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Issues with Multiple Global Licence Files

1. Introduction

Due to a variety of reasons a single G-3000 order may result in the production and
dispatch of multiple Global Licence Files (GLF's). Multiple GLF's may also be created in
order to fulfill multiple orders for the same serial number. This document describes a

number of issues that will occur when multiple GLF's are used with current revision of
GSM. ALL THESE ISSUES HAVE BEEN RESOLVED IN GSM SERVICE PACK-7.

2. Merging multiple GLF' to a single GLF
Since Global Licence Files are simple text files it should be possible to merge them into a
single file. For example, consider the following 3 files:

6780004 _264685h.lic:

* Licence file created on 21/02/2002 at 15.21.03 by CDPC
0001

264685

6780004QFX0QU

* Product code ZQ version V5.0
VPBDMRZZRVKGPXRJIJDMBSPZNQFFDZDCFBLHIJPLXJZQCZZPNTQPK
* Product code ZM version V5.0
CJBDMRZZRVKJJDJFBMBSPZNQFFDZDCFBLBRHDZPZMCZZJBTQPK
* Product code XE version V5.0
DNBDMRZZRVKQHBNPPMBSPZNQFFDZDCFBIJLLIJLKYXECZZJINTQPK

6780004 _264686n.lic:

* Licence file created on 21/02/2002 at 15.15.17 by CDPC
0001

264686

6780004QFX0OQU

* Product code ZM version V5.0
SJIJBDMRZZRVKZTQBFFMBSPZNQFFDZDCFBLBRRPZNZMCZZTEFTRPK
* Product code ZD version V5.0
YVBDMRZZRVKTCVCFIMBSPZNQFFDZDCFBJJTNHHXZDCZZGDTRPK
* Product code ZP version V5.0
RFBDMRZZRVKTYYKRRMBSPZNQFFDZDCFBLFPTLFBZPCZZVTTRPK
* Product code ZS version V5.0
VLBDMRZZRVKWLBXLLMBSPZNQFFDZDCFBLJPBHNCZSCZZFDTRPK
* Product code ZI version V5.0
LMBDMRZZRVKDLGFBDMBSPZNQFFDZDCFBJRFJIJHMQZICZZTZTRPK
* Product code ZG version V5.0
FCBDMRZZRVKXWLTTBMBSPZNQFFDZDCFBINRPDZHZGCZZZGTRPK
* Product code ZA version V5.0
HNBDMRZZRVKTTCQLRMBSPZNQFFDZDCFBIJFTLLGZZACZZSSTRPK
* Product code ZO version V5.0
XYBDMRZZRVKXXWGHHMBSPZNQFFDZDCEFBLEFDLTSRZOCZZQBTRPK
* Product code XE version V5.0
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JOBDMRZZRVKZVPCRBMBSPZNQFFDZDCFBJLLBDZKXECZZBOTRPK

6780004 264687t.lic:

* Licence file created on 21/02/2002 at 15.19.24 by CDPC
0001

264687

6780004QFX0QU

* Product code ZT version V5.0
JYBDMRZZRVKJQYBDFMBSPZNQFFDZDCFBLLJTLCDZTCZZMQTSPK
* Product code XE version V5.0
PMBDMRZZRVKNHWXRFMBSPZNQFFDZDCFBIJLLLPLZXECZZKCTSPK
* Product code ZM version V5.0
JMBDMRZZRVKZPRVFLMBSPZNQFFDZDCFBLBRJHGKZMCZZMCTSPK

Merging the product lines in the 3 Global Licence Files would produce the following file:

6780004 264685h.lic:

* Licence file created on 21/02/2002 at 15.21.03 by CDPC
0001

264685

6780004QFX0OQU

* Product code ZQ version V5.0
VPBDMRZZRVKGPXRJIJDMBSPZNQFFDZDCFBLHIJPLXJZQCZZPNTQPK
* Product code ZM version V5.0
CJIJBDMRZZRVKJJDJFBMBSPZNQFFDZDCFBLBRHDZPZMCZZJBTQPK
* Product code XE version V5.0
DNBDMRZZRVKQHBNPPMBSPZNQFFDZDCFBJLLIJLKYXECZZJINTQPK
* Product code ZM version V5.0
SIJBDMRZZRVKZTQBFFMBSPZNQFFDZDCFBLBRRPZNZMCZZTFTRPK
* Product code ZD version V5.0
YVBDMRZZRVKTCVCFJIMBSPZNQFFDZDCFBJJTNHHXZDCZZGDTRPK
* Product code ZP version V5.0
REFBDMRZZRVKTYYKRRMBSPZNQFFDZDCEFBLFPTLFBZPCZZVTTRPK
* Product code ZS version V5.0
VLBDMRZZRVKWLBXLLMBSPZNQFFDZDCFBLIJPBHNCZSCZZFDTRPK
* Product code ZI version V5.0
LMBDMRZZRVKDLGEFBDMBSPZNQFFDZDCFBIJRFJHMQZICZZTZTRPK
* Product code ZG version V5.0
FCBDMRZZRVKXWLTTBMBSPZNQFFDZDCFBINRPDZHZGCZZZGTRPK
* Product code ZA version V5.0
HNBDMRZZRVKTTCQLRMBSPZNQFFDZDCFBIJFTLLGZZACZZSSTRPK
* Product code ZO version V5.0
XYBDMRZZRVKXXWGHHMBSPZNQFFDZDCFBLFDLTSRZOCZZQBTRPK
* Product code XE version V5.0
JOBDMRZZRVKZVPCRBMBSPZNQFFDZDCFBJLLBDZKXECZZBQTRPK
* Product code ZT version V5.0
JYBDMRZZRVKJQYBDFMBSPZNQFFDZDCFBLLJTLCDZTCZZMQTSPK
* Product code XE version V5.0
PMBDMRZZRVKNHWXRFMBSPZNQFFDZDCFBIJLLLPLZXECZZKCTSPK
* Product code ZM version V5.0
JMBDMRZZRVKZPRVFLMBSPZNQFFDZDCFBLBRJIJHGKZMCZ ZMCTSPK

Technical Note IN251 Issue 2 Page 2 of 6



Issues with Multiple Global Licence Files

However an attempt to use this merged Global Licence File with a pre GSM SP-7 version of
$LICENCE will result in the following dialogue:

L1715 s Y
E® Fectis Doieos bep

Licence Cabinet Files (U1.0)
Status

File

2050_0208101.gcf Activated

2M50_0208101.gof Activated

XES0_D28101.gcf Activated
INVALID ACTIVATION FILE - PROOUCT CODE
INVALID ACTIVATION FILE - PRODUCT CODE
INUALTD ACTIVATION FILE - PRODUCT CODE
INUALTD ACTIVATION FILE - PRODUCT CODE
INVALID ACTIVATION FILE - PRODUCT CODE
INVALID ACTIVATION FILE - PROOUCT CODE
INVALID ACTIVATION FILE - PROOUCT CODE
INVALID ACTIVATION FILE - PROOUCT CODE
INUALID ACTIVATION FILE - PRODUCT CODE
INUALTD ACTIVATION FILE - PRODUCT CODE
INUALTD ACTIVATION FILE - PRODUCT CODE
INUALID ACTIVATION FILE - PRODUCT CODE

key <cR>

This issue has been resolved in the GSM SP-7 version of $LICENCE:

L=

Licence Cabinet Files (U1.8) Licence Cabinet Files (U1.0)

File Status
Licence file (e.g. 1234567_123456A.11c) 2050_020101.goF activated
2ZM50_820101.cF fctivated
XES0_820101.0cF fctivated
2M50_820101.0cF Activated
Input directory for master .GCF files ggg’g:}g:g:i ::::i::
2550_820101.0cF Activated
Waglabalnt1\\neucd 2150 020101, g0 fictivated
2650_820101.gcF fctivated
2A50_820101.0cF fctivated
Dutput Direstory for activated .GOF fles Rty EREE
y 2T50_820101.gcF Activated
#:\temp2\ XES 828101.gcF Activated
2M50_820101.qcF Activated

[Cabinet files activated - Key <CR>

st | Conpute G (AP U — = TR <
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3. Running $INSTALL repeatedly with multiple GLF's

If a suitable text editor is not available to merge the multiple GLF's into a single GLF then it
should be possible to run $LICENCE multiple times (i.e. once for each GLF). However, if this
is attempted with the pre GSM SP-7 $LICENCE a number of errors may appear because
some products may appear in more than one GLF. For example, running pre GSM SP-7
$LICENCE with the first of the three GLF's shown above completes successfully:

Licence Cabinet Files (U1.8)
Status

File

2050_020181. gcF Activated
2HSB_020181. gcF Activated
XES@_020101.gcf Activated

Cabinet files activated - Key <CR> Ml

Porwion | Conpues (A BSMHUOS DUP 7753 ALSN/CA [

However, running pre GSM SP-7 $LICENCE with the second and third GLF's fails to licence
some of the GCF's:

Licence Cabinet Files (U1.8) Licence Cabinet Files (U1.8)

File Status File Status

2ZM50_B20101.0cF CANNOT RENAME OUTPUT FILE ZT50_B20101.qcF Activated

2D50_028101.gcF Activated XES0_028101.gcF

2PS0_020101.gcf Activated 2M50_020101.gcf

2550_020101.gcf Activated

2I50_B20101.gef Activated

2650 820101.0cF fActivated

2ZA50_B20101.0cF Activated

2050_820101.0cF Activated

XES0_820101.gcF CANNOT RENAME OUTPUT FILE
key <cr> I key <cr> B
— —
Positor, | Compuast G GEMBUGS DUP_ 7953 ALANAGA N Pavitor, | Compues G BEMBUGS DUP 77951 ALANASA N

All these problems are fixed in the GSM SP-7 version of $LICENCE. Until this version
becomes available you are advised to specify a different output directory for each GLF in a
multiple-GLF order and use Windows Explorer to merge all the activated GCF's together in
a single directory:

E 3
Licence Cabinet Files (V1.0) ——— ——— Licence Cabinet Files (V1.9)

Licence file Licence file

+:\temp2\6780004_261685h.1ic +:\temp2\6780004_261686n.11c

Global file directory Global file directory

\\global nt1\c\newed \\global nt1\c\newed

Output Directory Output Directory
T | SSUE 2 - ]

Porion | Corput A BSMBUGS DU 7153 AR i i
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Licance Cabinet Files (U1.0) —

Licence file
+:\temp2\6780001_264687t.1ic

Global file directory

\\globalnt1Mc\newedy

Dutput Directory

£ \temp? \work3\

4. Mixing Run-Time and GLF Serial Numbers

Although it is possible to use $LICENCE to activate a GLF for serial number x on a serial
number y run-time system (where x # y), it is not possible to use $INSTALL to install a
serial number x GCF file on a serial number y run-time system. This restriction even applies
if x is an end-user serial number (e.g. 1230100) for reseller serial number y (e.g. 1230001)).
The pre GSM SP-7 version of $INSTALL is not very "user-friendly":

e
SH P1 READY:
SM P1 RERADY:
SM P1 READY:
SM P1 READY:
SM P1 READY:
SH P1 READY:
SH P1 READY:
SM P1 RERADY:
SM P1 RERADY:
SM P1 READY:
SM P1 READY:
SM P1 READY:
SM P1 READY:
SM P1 READY:
SM P1 READY:

SH P1 READY:
SH P1 RERDY:Sinstall

nstall products

ey Global cabinet file directory

oF \temp2\

I0 CABINET FILES TO INSTALL Key <CR>:

Parsir TIEALANAA [

Install Products

Installation directory

£:\temp2\

Product Ver Mon ¥r Reu Status Install
Global 3008 Sample Data 58 1 2 1 Not serial number 1
Global 3008 Product Maint 58 1 2 1 Not serial number 1
Global 3888 E-Commerce 58 1 2 1 Not serial number 1

Key Amend, <CR> to install, <ESC> to exit fl

Porwion | Conpus (A SMHUGS DUP 7753 ALSN/CA [
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