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Updating 32-bit Global Applications
($GSP and $INSLOG)

1. Introduction

This document describes the "Global Product Service Pack" concept. A "Global Product
Service Pack" provides a very convenient upgrade mechanism for installed Global
products and effectively replaces Autozaps for Global 3000 V5.0.

Important Note-1. Do not confuse the sophisticated Global Product Service Pack
mechanism, described in this document, with the simple "GSM Service Pack" mechanism,
described in Appendix | of the GSM V8.1 Notes.

Important Note-2: There is one major conceptual difference between Global Product
Service Packs and GSM Service Packs: Each GSM Service Pack is a super-set of all
the previous GSM Service Packs. For example, in order to apply GSM Service Pack 4
there is no need to apply service packs 1, 2 or 3. Furthermore, GSM Service Pack 4
contains all the enhancements and fixes in service packs 1, 2 and 3. Conversely, each
Global Product Service Pack is an individual entity that contains a specific
enhancement or bug-fix. Most Global Product Service Packs may be installed
individually. However, some Global Product Service Packs may only be installed if a
previous service pack (or service packs) has also been applied. The $GSP utility (see
section 4) will highlight any dependencies.

Important Note-3: The version of the Global 3000 V5.0 installation utility that was
released on the November-2001 version of the GPS CD automatically updates the
Installed Product Log (IPL) file (see section 3). If Global 3000 V5.0 was installed from the
November-2001, or later, GPS CD there is no need to use $INSLOG to create IPL log
records. If Global 3000 V5.0 was installed from a GPS CD earlier than November-2001
IPL log records will have to be created "by hand" for all Global 3000 V5.0 modules that are
installed at a particular site.

Sections 2 and 3 of this document describe the preliminary steps that must be run before
the 15t Global Product Service Pack can be applied.

Section 4 describes the $GSP utility which is used to apply the Global product Service
Packs.

Section 5 described the $INSLOG utility that reports on the details of the Installed product
Log (IPL) file.

2. Pre-requisites (GSM version & GX)

Global Product Service Packs can only be installed on GSM (Windows) V8.1l Service
Pack-4, or later. Furthermore, the $GSP utility which applies the Global Product Service
Pack (see section 4) uses "modern" features of the GX interface and will only operate on

Technical Note IN284 Issue 2 Page 1 of 23



Updating 32-bit Global Applications ($GSP and $SINSLOG)

GX. Further, planned versions of $GSP will continue to utilise more GX techniques that
are currently under development.

3. Pre-requisites (Installed Product Log (IPL) file)

Before a GSP can be applied an Installed Product Log (IPL) file must be created and
populated with records that describe the Global 3000 V5.0 software modules that have
been installed. The IPL file is not automatically created by the standard GSM installation,
nor by the application of a GSM Service Pack, but must be installed "by hand" using
$CUS. Note that a revised GSM installation procedure that is currently being developed
will include an empty IPL file.

The 2 steps described in this section (i.e. creating the $$INSLOG file and initialising the
$FINSLOG file) are only required before the first GSP is applied at a particular site. Once
the $$INSLOG file has been initialised correctly all further GSP's are applied by going
directly to section 4.

Using $CUS to create an empty IPL file

Use the $CUS System Maintenance (option 4) option to obtain the System Maintenance
menu. Select the Install Extra Facilities option (option 12) to obtain the following sub-
menu:

s 32-bit Menu handler M=l B
File Seftings Options  Help

il = = [/ £ &) Q x & -

Function 1 Function 2 Function 3 M et Haome Clear E nguire Deléte |Fizert Ahbort
i Partition 1 - $5TARB
Glohal System Manager Friday B82-83-8941 14_35

GEM CUSTOMISATION
INSTALL ERTRA FACILITIES

Install Event Logging . . . . . 1
Install Group File. . . . . . . 2
Install Mail Handling . . . . . 3
Install Spooler . . . . . . . . 4
Inztall Work Unit . . . . . . . LY
Install Global 3888 Routines. . &
Install Global Reporter Rtns. . 7
Install Installation Logging. . 8
Exit. . . . . . . . . . . . . <CR>

Please select a function

FMENLIZZ MLIM
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Select the Install Installation logging option (option 8) and specify the log file unit:

s 32-bit Menu handler M=l B
File Seftings Options  Help

il = = [/ £ &) Q x & -

Function 1 Function 2 Function 3 M et Haome Clear E nguire Deléte |Fizert Ahbort
i Partition 1 - $5TARB
Glohal System Manager Friday B82-83-681 14_48

GEM CUSTOMISATION
INSTALL ERTRA FACILITIES

Install Event Logging . . . . . 1
Install Group File. . . . . . . 2
Install Mail Handling . . . . . 3
Install Spooler . . . . . . . . 4
Inztall Work Unit . . . . . . . LY
Inztall Global 3888 Routine=z. . &
Install Global Reporter Rtns. . 7
Install Installation Logging. . 8
Exit. . . . . . . . . . . . . <CR>
Pleasze szelect a function -8

Installation log file unit:-258

FMENLIZZ MLIM

This will create a 10Mb volume, SYSLOG, on the unit number specified, populate it with
an empty $$INSLOG file and allocate the permanent unit assignment $$L to this volume.

Important Note: Please do not confuse the Installed Product Logging mechanism (and
the associated logical unit assignment $$L) with the GSM Event Logging mechanism (and
the associated logical unit assignment $LG). The two logging mechanisms are entirely
separate.

3.1 Using $INSLOG to populate the $$INSLOG IPL file

THE PROCEDURE DESCRIBED IN SECTION 3.1 IS NOT
REQUIRED IF GLOBAL 3000 V5.0 WAS INSTALLED FROM THE
NOVEMBER-2001, OR LATER, GPS CD.

If Global 3000 V5.0 was installed from a version of the GPS CD prior to the November
2001 release, various "Installation records" must be added to the IPL file "by hand" (to
inform $GSP of the various installed products and the units that they have been installed
onto).
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Important Note: SINSLOG makes extensive use of the new facilities offered by the Global
Application Explorer (GX). Consequently, $SINSLOG will only run on the GX thin client. If
an attempt is made to run $SINSLOG using the main Global Client screen, Global Windows
Workstation or GSMCONS.EXE etc. the following error message will appear:

This utility can only be run on a GX screen.

Run $INSLOG to produce the following window:

» Maintain Installation Log File [_ (O] x|
File Settingz  Options  Help
24 = = ) i Q x G- 7
Function 1 Function 2 Function 3 Mext Harme Clear Enquire Delete Inzert Ahort Help Launch
I Active Installation Log Records E
i it B

.-

O I Add log I kove unit I Copy unit I Deleteunit| E-mail I

| [$INSLOG DSP [CAPS [MUM

If the above window does not appear then check that the steps in section 3.1 have been
followed.

If $CUS has not been used to create an IPL file the following error message will appear:
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« P1 - Maintain Installation Log File

File  Settihgs Options Help

ﬂlﬁlﬁlDlﬁ"QK%|ﬂ*‘?‘¥o

Function 1 Function 2 Function 3 I et Hame Clear E hguire Delete Ingert Abort Help Launch

MAIN MENU

Computer A Main kenu
Global 3000 (no assigs)

The inztallation log file haz not been installed. Pleasze run $CUS ‘install
extra facilities' to install it.

0K |

[$INSLOG CAPS [MUM

Follow the procedure described in section 3.1 to create an empty IPL file.

Click on the "Add log" button to add a new record (the other buttons are fully described
below). The following window should appear:
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« Maintain Installation Log File H=] 3
Fil= Seftings Optionz  Help
1| J= | = | [ =] Cf Q Bad 2 Gy % Yo
Function 1 Function 2 Function 3 Ment Home Clear Enquire Delete Inzert Abort Help Launch
[ Active Installation Log Becords x|
Prod “ers “r Mon Rev Oper  Date Tirme Lnit BN, Twp
EAddlnsla“ Hecnld o i i ﬂ
Add an installation record for a product
FProduct code |
Yarsion
Year oo
bdanth oo
Rewvisian |ﬁ
Installed unit
Bespoke number DDDj
O Cancel I
(0] Add log Mowe unit Caopy unit Delete unit E-mail |

[$INSLOG EDT | MMz

Supply the following parameters:

Product Code

Version

Year

Month

Revision

Technical Note IN284

Please refer to the Global Licence File for a list of the products that
have been installed:;

Please refer to the Global Licence File for a list the versions that have
been installed. At the time of writing all versions will be 50. Note that
the decimal point in the version number is NOT required,;

The Year Number of GPS CD that was used to install the product.
This can be derived from the name of the Global Cabinet File. At the
time of writing this will either be 00 for the Oct-2000 GPS CD, or 01
for the Feb-2001 GPS CD and Mar-2001 GPS CD;

The Month Number of GPS CD that was used to install the product.
This can be derived from the name of the Global Cabinet File. At the
time of writing this will either be 10 for the Oct-2000 GPS CD, or 02
for the Feb-2001 GPS CD, or 03 for the Mar-2001 GPS CD;

The Revision Number of GPS CD that was used to install the product.
This can be derived from the name of the Global Cabinet File. At the
time of writing this will always be 01 for the Oct-2000 GPS CD, the
Feb-2001 GPS CD and the Mar-2001 GPS CD;
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Install unit The unit onto which Global 3000 V5.0 was installed (i.e. G3PROG);
Bespoke number  This field is reserved for future use. Leave at 000.

The following screen shot shows a completed window for Sales Analysis V5.0 installed
from the October-2000 CD onto unit K10:

« Maintain Installation Log File H=] 3
Fil= Seftings Optionz  Help
F1 F2] £ ) i Q by .
Function 1 Function 2 Function 3 Ment Home Clear Enquire Delete Inzert Abort Help Launch
[ Active Installation Log Becords x|
Frod “ers vr Mon Bev Onper  Date Time Unit BMNa. Typ
EAddlnsla“ Hecnld o i i ﬂ
Add an installation record for a product

FProduct code T

Yarsion 50

Year oo

bdanth [10

Rewvisian E

Installed unit Kla

Bespoke number DDDj

O Cancel I
O, | Add log | kove unit | Copy unit | Delete unit | E-mail |

| [$INSLOG EDT | MMz

The list of Active Installation Log records will be updated to reflect the new record:
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=] E3

» Maintain Installation Log File

Fie Setings Options Help
EIEIEI|D ﬁl|"0\‘>< E‘E&|?‘?o

Function 1 Function 2 Function 3 Ment Home Clear Enquire Delete Inzert Abort Help Launch

I Active Installation Log Becords E3

Prod “ers %t Mon Rev Oper  Date i . Twpe j

mfm] wiw Wk A

(0] Add log Mowe unit Caopy unit Delete unit E-mail |

| [$INSLOG DSP | MMz

The "Add log" option should be repeated until accurate Log Maintenance Override reords
have been added for all the Global 3000 V5.0 modules installed at the site. For example:
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« Maintain Installation Log File H=] 3
Fil= Seftings Optionz  Help
1| J= | = | [ =] Cf Q Bad 2 Gy % Yo
Function 1 Function 2 Function 3 Ment Home Clear Enquire Delete Inzert Abort Help Launch
I Active Installation Log Becords E3
't Mon Bev Time i al=)

Prod

ZC 50 oo
ZD 50 oo
ZE 50 oo
ZG 50 oo
ZL 50 oo
ZM 50 oo
ZT 50 oo

(0]9

Add log

Dper

yil

N NN ]

01
0z/03/2001
0z/03/2001
0z/03/2001
0z/03/2001
0z/03/2001
0z/03/2001
0z/03/2001

korve unit

15.
15.
15.
15.
15.
15.
15.

56.
59.
59.
59.
59.
59,

53

56
13
24
37
44
51
.49

Caopy unit

Delete unit

raintenance override

waintenance
maintenance
maintenance
maintenance
maintenance
maintenance
waintenance

E-rmail

override
override
override
override
override
override
override

]

[$INSLOG

DSP [CAPS [NUM 4

ONCE AGAIN, IT MUST BE EMPHASISED THAT THIS MANUAL ADDITION TO THE
$$INSLOG FILE IS NOT REQUIRED IF GLOBAL 3000 V5.0 WAS INSTALLED FROM
THE NOVEMBER-2001, OR LATER, GPS CD.

The "Move unit", "Copy unit", "Delete unit" and "Email" options of $INSLOG are fully
described in section 5.
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4. Using $GSP to apply a Global Product Service Pack
Global Product Service Pack's (GSP's) effectively replace Autozaps as a method of

releasing and distributing repackages without the need for a full installation (i.e. without
the need to re-run $LICENCE and $INSTALL).

The external procedure performed by a reseller to upgrade a site to the latest components
for a module must remain simple. For example, the overhead of the $LICENCE,
SINSTALL, xxINS procedure is far too labour-intensive (especially if it has to be repeated
for multiple sites). The new $GSP utility has been designed to make application software
upgrades as "painless" as possible.
The naming convention for a Global Product Service Pack file is as follows:
ppvv_rrrrrr_nnn.GSP
where: pp Product Code (e.g. ZM)
Y Version Number (e.g. 50)
rerrrr Revision Number of release (000001 to 999999)
nnn  Customisation number (this will be 000 for all standard GSP's)
For example, the 13" GSP for the ZM V5.0 product will be:
ZM50_000013_000.GSP

Note that the various GSP's for a particular Product Code/Version Number combination
naturally collate in order of release revision.

Each GSP file contains the following information:

e Description of the problem fixed by the Service Pack and/or description of the
enhancement;

e The various encapsulated files that comprise the upgrade;
e List of dependencies to other related GSP's (possibly for other products).

Since GSP's are standard Windows files they are distributed and transferred via any of the
"modern" distribution mechanisms (e.g. Email, download from a web site etc.).

Important Note: $GSP makes extensive use of the new facilities offered by the Global
Application Explorer (GX). Consequently, $GSP will only run on the GX thin client. If an
attempt is made to run $GSP using the main Global Client screen, Global Windows
Workstation or GSMCONS.EXE etc. the following error message will appear:

This utility can only be run on a GX screen.
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Run $GSP to install a Global Product Service Pack. If the following dialogue box appears
then the $$INSLOG hasn't been created or the $$L unit assignment is incorrect:

« UPGRADE USING SERVICE PACK [_ O] =]

File  Settings Options  Help

= = =l [/ &) G Q x - - ? Ve

Function 17 Function 2 Function 3 Mext Home Clear Enquire Deléte Insert Abort Help Launch

MAIN MENU

The installation log file has nat been installed. Pleaze mun $C1US install
exlra faciliies' to install it.

Global 3000 General Ledger

Global 3000 Landed Costs
Global 3000 P.OF

$E5P DSP |CAPS [NLIM

If the $SINSLOG file is present $GSP will display the following window:

« UPGRADE USING SERVICE PACK M=l B

Eile Settngs Options  Help

2 = = [/ ) K] Q x - @

Funchion 1 Function 2 Funchion 3 Mt Home Clear Enguire Delste Inzert &b

i Global Service Pack Upgrade Utility

Service pack directory

List-

only unapplied service packs
product code

version number

prograrm

wyith tet

"

] | Cancel

$G5F EDT |CAPS
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Specify the name of the Windows

« UPGRADE USING SERYICE PACK
Eile Settngs Options  Help

directory that contains the GSP file(s). For example:

IS I=] E3

d oA D

Funchion 1 Funchon 2 Funchion 3 M ext

m"-q‘x *E‘i

Home Clear Enguire Delste Inzert &b

I Global Service Pack Upgrade Utility
Service pack directory

[\\globalnt1ikiservice packs

List-

only unapplied service packs
product code

version number

prograrm

wyith tet

"

oK | Cann:el|

[$G5P EDT | | g

Use the filtering options to filter only the GSP's that you are interested in:

Only unapplied service packs

Product Code

Version Number

Program

With text

The various options can be combi

This check-box should be ticked to filter out GSP's that
have already been applied;

This option can be used to select only those GSP's for a
particular Product Code;

This option can be used to select only those GSP's for a
particular Version Number. This is normally used in
conjunction with the Product Code filter;

This option can be used to select only those GSP's that
include a particular program or frame;

This option can be used to select only those GSP's that
contain a particular text string in the long description
(see below).

ned to fine-tune the selection.

Important Recommendation: You are strongly recommended to hold all the GSP files in
a single Windows directory. Every GSP file released will have a uniqgue Windows filename.

Important Note: If the description for a Global Product Service Pack appears as:

Technical Note IN284

Issue 2 Page 12 of 23



Updating 32-bit Global Applications ($GSP and $INSLOG)

<Internal product/version does not match>
suspect file corruption or, more likely, the Windows file has been renamed in such a

way to convert some of the upper-case letters to lower-case. The version of $GSP
released with GSM SP-5 will be insensitive to the case of the Windows filename.
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Click OK to produce a list of all the GSP's on the Windows directory that fulfill the selection
criteria. For example:

« UPGRADE USIMG SERYICE PACK M= E3
File Settings Optionz  Help

Jl =l J= [/ ) [ Q b = - ?
Function 1 Function 2 Function 3 I et Home Clear E nguire Delete Insert Abart Help L
iml Global Service Pack Upgrade Utility

Service pack directony

[\\globalntiikiservice packs

List-

anly unapplied service packs [

product code [

warsion number

arogram
i Global Service Pack Files E3

Standard Applied

ZC50 AABAA7 @800 Enhancement to Cheque Printing.
ZC5A _A0ABAE_ AAn PROBLEMS OMLIME POSTIHG FROM DL AHD CL

o o
ZC50 000009 0409 Overflow @ BC5A entering a batch ¢ ¥
ZC50_8AAA18_BAA  Prevents multiple cheque printing in fund transfer ¢ i
ZC58_888811_888 Correct right justification of cash book id. o ¢
ZCGH_AAAA12_Aad EXIT CODE 25585 on repeating auto-transfer. ¢ ¢ J
ZC50 80866812 888 Check for open batches when disabling GL analysis. ¢ f
ZC50 080686814 888 Display source batch and item in unpresented list. g
ZC50_886815_88A Prevent old batches reappearing in current session s
ZC50_B80808816_0A8 Stop bank reconciliation from locking cash book. J
ZD58 8866861 _BAA Parameter Stack error during allocation. ¢ s j

(0];8 Cancel Apphy all
| [$GSP [DsF | | 4

The "Global Product Service Pack Files" window contains the filename and a Short
Description of every Service Pack that fulfills the selection criteria.

In the list of the available Global Product Service pack files the following options may
appear "ticked":

Standard Indicates that the Service Pack applies to a Standard version of the
product. This option is reserved for future use;

Applied Indicates that the Service Pack has been applied to at least one
Product, Version, Installed Unit entry in the $$INSLOG file. Important
Note: If two copies of a product have been installed on different
directories and the Service Pack has been applied to only one copy,
the "Applied" field will be "ticked". The $SINSLOG utility (see section 5)
must be used to obtain a more detailed breakdown of the Service
Pack application history;
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Select the required GSP to produce the Long Description dialogue box:

s UPGRADE USING SERVICE PACK M=l 3

File Settings  Options  Help

EIEIEI‘L_V' @"‘Q‘X E‘ﬂ&‘?

Help ‘ L

Function 1 Function 2 Function 3 M et Home Clear E nguire Delete Inzert Abort
I Global Service Pack Upgrade Utility x|

Senvice pack directony
[\vglobalnt1ik\service packs

List-
only unapplied service packs [
prud.uct S ZC50_000010 Prevents multiple cheque printing in fund transfer
HErSIan I fThe problem is that after printing a cheque in fund tranfer, if -
[EEENT the close transfer menu is escaped from, the batches can be
amended or deleted, and it is possible to reprint cheques with the
—— ||lchanged information. ind
1=}
ZC50_00¢ (IR
ZC50_08E
ZC50 BBE
ZC50 A0
2C50_00¢ [
ZC50_BBE
ZCGH_AAE
ZC5A_ABE
ZC508_B88¢ -
ZD50_B8E - |
Apply | Cancel | Erograms | “ersions Histony
LS T EE T L |
| [$G5P [DsP | | i
The following options (buttons) are available:
Cancel Don't attempt to apply the Global product Service Pack
but return to the main list window;
Programs List the frames and DLM's that are included in the
Service Pack (see below)
Versions List the various version dependencies that may affect
the application of the Service pack (see below)
Apply Apply the Service Pack to the installed Program unit
(see below)
History Displays the "history" of the GSP i.e. details of previous

applications of the GSP on the installed system
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The "Programs" option simply lists the frames and DLM's that are included in the Service
pack. For example:

« UPGRADE USING SERYICE PACK M= E3
File Settings Optionz  Help
=4 = = [ £ i Q X +E - ?
Function 1 Function 2 Function 3 I et Home Clear E nguire Delete Insert Abart Help L
iml Global Service Pack Upgrade Utility
Service pack directony
[\\globalntiikiservice packs
List-
anly unapplied service packs [
product code [
WEFSION nurmkber
[ragrasm
I Global Service Pack Files x|
Standard Annlied
zc508_00800807_080  Enhancene [N ERHTIENYE o
gggg—gggggg—ggg EEEE{LEE:;I?: EH160 P.CH3008 0470972080 azang -
2058 BOOB16 BAO CH168A P.CH3 0848 B4/09/2000 8156
SC50 686011 DO6 C t CH1468B P.CH3IB88 8L /89208808 L2Bb
 ETRETRCAEREED E;'{;EEDDE CH168C P.CH3BBA 84/ 09/2000 8100 N
505 800813 B8O Check For GCH168D P.CH3 0888 B4s00/2000 Tu2n
o058 900614 B8O Displau s GCH168E P.CH3 684848 a4s09/2000 9004
S eo0 000015 000 Preﬂen{ -|[cr160F P.CH3000 84/09/2000 9118
SCEB BEBE1G D6 Stop bank CH1686 P.CH3B088 8L /89208808 2878
— - p G116 8H P.CH3B088 a4 /092000 13688
D50 _A0A0A1_Ba8 Parameter = d
0 Canzel Applye 0K Pre-requis|  Group |
[$G5P [DsP | | i

The "Pre-requis” button displays a list of the GSP's that are pre-requisites for the current
GSP. All GSP's in the pre-requisite list MUST be applied before the current GSP can be
applied.

The "Group" button displays a list of the GSP's that are considered to be included in the
same GSP-Group as the current GSP. If the current GSP is a member of a GSP-Group
then ALL the GSP's in the group will be applied automatically when you attempt to apply
the current GSP.

The "Versions" option lists the various version dependencies that may affect the
application of the Service Pack:
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s UPGRADE USING SERVICE PACK M=l

File Settings  Options  Help

ﬂlﬂlﬂl‘fr‘ ﬁh"‘O\‘X E‘ﬂ&‘?

Clear E nguire

Function 1 Function 2 Function 3 M et Home Dele:te Inzert Abort

I Global Service Pack Upgrade Utility x|

Senvice pack directony
[\\globalnt1ik\service packs

il Cabinet files and GSH

Lt : : First software release thatthis GSF applies to
only unapplied service pack “vear number 00
pn:ld.uctcclde tdanth numkber Iﬁ
tializlat Uiz Fevision number (68
[rogram

[ Global Service Pack Files Last cahinetfile released externally

. “Year number (01 b Anoliad
ZC50_0008087 088 Enn| Monthnumber [05 ¢ e
ZC50_00e00s_ee8  PRO| Fevision number [01 ¢
ZC5H A00089 088 Ove N
AT CETRCICL L @& | GSh Yersion number E
ZC50 9000110469 Cor i
ct50_0008012_080  EXI Bocnatyersion for YWindows .8 ! _
ZC50_ 80688130888 Che B ion for Uni I— ¢
ZC506_060614_060 Dic achat wersion far Lnk g.8088
ZCSA_6A8e15_e@a8  Pre| Bacnatwersionfor DOS/MNovell a.a
ZC50_900016_0809 Stao
ZDGH_A0680681_0a84 Par| Gxwersion a.a ¥ ﬂ

OK | Cancel |
0] Zarcel
| [$G5F [A0D | | i

A Service Pack will only apply to cabinet file versions between the "First software release”
and the "last cabinet file released externally”. All software revisions included in a Service
Pack will be subsumed into the next revision of the Global Product Set CD.

The "Apply" option automatically applies the Service pack to the program unit(s) for the
Module/Version combination specified in the IPL file. This option will not be available if the
Module/Version combination has not been installed.

The IPL file is updated to record the successful installation of the Service Pack (see
section 5).

The "Apply all* button on the initial window displayed by $GSP may be used to
conveniently apply all the unapplied GSP's for the products currently installed.

Several factors may prevent the successful application of a Global Product Service Pack.
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The following warning will appear if the components included in the Service Pack have
already been installed as part of a new installation or re-installation from a Global Cabinet
File:

« P1 - UPGRADE USING SERYICE PACK [ [O] =]
File  Settihgs Options Help

A o A

m"-q

Clear E hguire

x ﬂ&‘?‘éﬁo

Delate Inzert | Abort Help Launch

Function 1 Function 2 Function 3 ‘ Mest Harme

i Global Service Pack Upgrade Utility x|

Service pack directory
[E\CD

List-

only unapplied service packs

only installed products |?
—

s ITT A oY

i Global Service Pack Files

Standard  Applied  Installed
[ Failure to apply service pack | E H ﬂ

Buperceded by the [ast installed revision - unit Z50 volume G3PROG =]

ok |
Z1B0_000001_000 Resets SE fields between batches in stock entry. i
ZMBO_000001_000  Incorrect Exchange rates displayved. i !
ZP50_000001_000  ALLOCATION APPEARS TO HANG

0] | Cancel|

=
R Rl R R R e R e

| I$G5P MNT | INOM
If this message appears there is no need to apply the Service Pack.
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The following warning will appear if another Service Pack (or in this example Service
packs) must be installed as a pre-requisite for the installation of the target Service Pack:

« P1 - UPGRADE USING SERVICE PACK
File Settings Optionz  Help

A o o

Function 1 Function 2 Function 3

[_ 0] %]

) x - ? Yo

) Q .
Delete Insert Abort Help Launch

Next Haome ‘ Clear Enguire:

il Global Service Pack Upgrade Utility X

Service pack directory
[EACD

List-
only unapplied service packs

only installed products

e TP A Y

I Global Service Pack Files

d  Applied Installed
[ Faiuro toapplysemicopock T | .
Service pack ZP50_000001 must first be applied to unit 260 volume G3PROG = /

Service pack ZME0_000001  must first be applied to unit Z50 volume GSPROG

—l_l_l

- _

OK |

(EErize]

[ [$G5P MNT [C&PS [NUM 4

If this message appears then the Service Pack(s) listed MUST be applied.
Other self-explanatory messages such as:

To apply this service pack you require GSM Version V8.1.5
or:

To apply this service pack you require BACNAT version 3.4

may also appear when installing a Global Product Service Pack.

5. Using $INSLOG

Section 3.2 describes how the "Add Log" option of $INSLOG can be used to identify that a
product has been installed on a particular unit. The other options of $INSLOG must also
be used for "house-keeping" purposes:
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Updating 32-bit Global Applications ($GSP and $INSLOG)

The "Move unit" option MUST be used if an installed product is moved (i.e. copied and
deleted) from one Program Unit to another. For example:

s P1 - Maintain Installation Log File

File Settings Optionz  Help

= =l = =] ) Q bt B 7 b
Function 1 Function 2 Function 3 Mext Haome Clear E nquire Delete Insert Abort Help Launch
I Active Installation Log Records

Frod “ers Yr Mon Rev  Oper Date Time Unit BMo. Type
iy S il o 2 p . PZC0R000 @Log maintenanc de
ZB B0 01 08 01 AJU 25/04/200 120808 Z60 000 Logmaintenance override
ZC BOD 01 05 O AJU 28j04/200 120808 Z60 000 Logmaintenance override
D BO 01 03 01 AU 2504/2001 120808 Z60 000 Logmaintenance override
ZE B0 01 03 01 AJU  Z2BO4/2001 120808 Z60 000 Logmaintenance override
ZF B0 01 03 01 AJU 25042001 120808 260 000 Logmaintenance override

ZG B0 01 03 01 AJU 2504/2001 120808 Z60 000 Logmaintenance override

[0 [

ZH B0 01 08 M AL PRINARO01 120808 7RO 000 | o maintenance override
zios0 01 08 o1 Y /e
Zl B0 01 03 01 ide
7K B0 o1 0z 0l Fecord the moving of & product fram ane ide
7L B0 01 03 01 unitto another. ide
ZM B0 01 03 D1 Maved unit % !de
ZM B0 01 03 01 ide
zo 50 01 03 01| ° s ide
ZP B0 01 03 01|__OK |_Cancel | ide
Z0 B0 01 03 O L) SUAZOUT 120508 B OUT LOg maimenancs overide
ZR B0 01 03 01 AJU  2504/2001 120808 Z60 000 Logmaintenance override
5 bBOD 01 05 O AJU 28J04/2001 120808 260 000 Logmaintenance override |
OK. | Add log | howe unit | Copy unit | Delete unit | E-mail |

[ [$INSLOG ADD [C&PS [NUM 4

Important Note: The $INSLOG "Move unit" option does NOT physically perform the file
move. It is merely used to record the movement of a product from one Program Unit to
another.
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Updating 32-bit Global Applications ($GSP and $INSLOG)

The "Copy unit" option MUST be used if an installed product is copied from one Program
Unit to another. For example:

s P1 - Maintain Installation Log File

File Settings Optionz  Help

= J=| J= | ] &) Q X - ? Yg
Function 1 Function 2 Function 3 M ext Home Clear E nguire: Delete Inzert Abort Help Launch
I Active Installation Log Records X|

Unit BMNo. Type

25 001 erride

2RI042 001 121120  A&0 000 | oo maintenance overrid
C ntenance override
ntenance override
Record the copying of a productfrom one htenance override
unitio ancther. ntenance override
3 htenance override
ceopylt IZE ntenance override
2 IZE tenance override
Bespoke number 0 j ntenance override
oK | Cancel ntenance override
= T Cama=s AT o o i = cogmEmiienance override
a3 01 AU 20442001 121120 Z50 000 Logmaintenance override
a3 01 AJU O 250442001 12.11.20  Z50 000 Logmaintenance override
03 M AlU 25042001 121120 ZB0 000 Logmaintenance override
03 O AJU 25/04/2001 121120  Z50 000 Logmaintenance override
03 M AJU 25042001 121120 Z50 000 Logmaintenance override
@3 01 AJU 250442001 121120 Z50 000 Log maintenance override
03 01 AU Z2B04)2001 121120 ZB0 000 Logmaintenance override

Add log | howe unit | Copy unit | Delete unit | E-mail |

[ [$INSLOG ADD NUM 7

Important Note: The $INSLOG "Copy unit" option does NOT physically perform the file
copy. It is merely used to record the copy of a product from one Program Unit to another.

The "Bespoke number" should be left at 0.
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Updating 32-bit Global Applications ($GSP and $INSLOG)

The "Delete unit" option MUST be used if an installed product is deleted from a Program
Unit. For example:

» P1 - Maintain Installation Log File =] 3
File Seftngs Options  Help
gl J=| J= =] &) Q ko 8 ?
Function 1 Function 2 Function 3 Mext Home Clear E niguire Delete Inzert Abort Help Launch
i Active Installation Log Records

Prod “ers Yr Mon Rev  Oper Diate Time Unit  BMo. Type

ey = 01 l0S 0 ' 4] ZH50R000 BLog maintena e ﬂ
ZB BO 01 05 O AJU 28j04/2000 121120  ZB0 000 Logmaintenance overrid

LG BO 01 03 01 AJU 2Bm4/2001 121120 ZB0 000 Logmaintenance override

ZD 80 01 03 01 AJU  2B04/2001 121120 Z50 000 Logmaintenance override

ZE RO 01 03 01 AJU 25042001 121120 ZB0 000 Logmaintenance override

ZF B0 01 03 01 AJU 25042001 121120 Z50 000 Logmaintenance override

G bBO 01 05 O AJU 28j04/2000 121120 Zb0 000 Log maintenance override

ZH B0 01 03 01 __AIU__ 26040001 121120 760 000 | o maintenance averride
zios0 01 03 01 ClE Y <1 . il

Z1 B0 01 03 01 rride

7K B0 01 03 01 Record the deletion of a productfrom a unit rride
ZL BO 01 03 01 _ rricle
ZM B0 01 03 o1 OCeewnt o0 rride
ZN B0 01 03 01 |__OK | Cancel | fride
Z0 B0 01 03 017 AI0 SUEZUOT 121123 50 UOU Log mamntenance override

ZP B0 01 03 01 AJU 25042001 121120 250 000 Logmaintenance override
Z0 B0 01 03 01 AJU 2504/2001 121120 Z50 000 Logmaintenance override
ZR BOD 01 05 O AJU 28j04/2000 121120 250 000 Log maintenance override
Z3 B0 01 03 01 AJU ZBO42001 121120 Zb0 000 Log maintenance override |

OK. I Add log I howe unit | Copy unit | Delete unit I E-mail I

| [$INSLOG ADD [CAPS [MUM

Important Note: The SINSLOG "Delete unit" option does NOT physically perform the file
deletion. It is merely used to record the deletion of a product from a Program Unit.
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Updating 32-bit Global Applications ($GSP and $INSLOG)

In addition to the "house-keeping" functions $INSLOG allows the inspection of the Service
Pack history of an installed product:

Simply double-click on the installed product (in this example ZI) to obtain the Service pack
installation history:

s P1 - Maintain Installation Log File

File Settings Optionz  Help

A A A Fe F QX & B2 e
Function 1 Function 2 Function 3 Mext Haome Clear E nquire Delete Insert Abort Help Launch
I Active Installation Log Records
Prod  wers %t Maon Rev  Oper Date Time Unit BMo. Type
Z& RO 01 03 01 AJU 25042001 121120  ZB0 000 Logmaintenance override ﬂ
ZB B0 01 03 01 AJU 25042001 121120 250 000 Logmaintenance override

ZC BOD 01 05 O AJU 28j04/2000 121120 Zb0 000 Log maintenance override
D B0 01 03 01 AU 2542001 121120 Z50 000 Logmaintenance override
ZE BD 01 05 O AJU o 2BI042000 121120 ZRO 000 | oo maintenance override

zF 80 0108 01 AU o5 O R - |

ZG 01 03 01 AU 28 Type Bio Oper Date Time

ZH 01 03 01  AJU 25| [GISI0eN] \Sye=igler ]

d Sl O E M 25

Zl ar o3 01 AU 2B

ZK ar o3 01 AJU 25

ZL 01 03 01 AU 25

ZM 01 03 01 AJU 25

ZM ar o3 01 AJU 25

Z0 ar o3 01 AU 2B

ZP ar 03 01 AU 25

20 01 03 01 AJU 25 |

ZR 01 03 01 AU 25 ok | Cencel |

5 01 43 01 AJU 2 =
| Add log | howe unit | Copy unit | Delete unit E-mail |

[ [$INSLOG [osP [ [NUM 4
This example shows that Service Pack 000001 has been applied to product ZI 5.0.

Finally, the E-mail option can be used to email the IPL file to the Global Support Centre.
This option should be used when logging problems with the Global Hotline to
provide an accurate installation and upgrade history of the installed software.

Important Note: $INSLOG is subject to enhancements and further development. The

version of $INSLOG included with the GSM Service Pack you are using may not
correspond exactly to the screen shots included in this document.
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