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1. Introduction

This document describes a new technique for releasing enhancements and bug fixes to
GSM. Before reading this document you should be familiar with the following Technical
Notes:

IN284 Updating 32-bit applications ($GSP & $INSLOG)
IN294 GSM Service Packs

2.  Why Introduce Another Service Pack Mechanism?

Although both GSM Service Packs and Global Product Service Packs are termed "service
packs" the method of generation and installation are very different. Furthermore the raison
d'étre and release cycles for the two types of service packs are also very different. The
following table summarises the main differences:

GSM Service Pack Global Product Service
Pack
Method of creation Created using $BBS exports | Created using the

from an installed, QC'ed | $GSPMAKE utility from a
SYSRES after an internal | carefully defined sub-set of
repackage of GSM. application modules (e.g. a
single frame, or small
number of related frames).

Method of installation Installed using GSMSPn | Installed using the $GSP
utility by importing .GSM | utility in a carefully
files directly to SYSRES. controlled manner, including

full logging of updates in the
$FINSLOG file.

Reason for release Released as part of on-| Released in an ad hoc,

going GSM maintenance | highly reactive manner to fix
and to release new | a specific problem, or small
enhancements. Each GSM | set of related problems.

Service  Pack typically
contains 100 bug fixes and

enhancements.

Release cycle Released every 1 to 3| No regular release cycle.
months immediately after an | Released on an "as
internal GSM repackage. required” basis.

Size Typically 2Mb - 3Mb (in | Typically 50Kb - 500Kb (in
zipped format). zipped format).

Although the GSM Service Pack release mechanism is ideal for the regular enhancements
to GSM, GSM Service Packs are not suitable for ad hoc emergency fixes or for "early bird"
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evaluations of new enhancements. Notwithstanding, the highly-successful GSM Service
Packs have eradicated the use of the slow (and painful) $CUSUPD utility, or the
requirement to re-install GSM from the BACRES volume, and will continue to be
released on a 2-3 monthly cycle.

This document describes a new release strategy, Global Emergency Service Packs
(Global ESP's) to allow bug-fixes, and enhancements, to GSM to be rapidly released
without the need to "turn the handle" of the relatively sluggish GSM Service Pack
procedure.

3. Global Emergency Service Pack (Global ESP) Overview
Each Global ESP will be released, as a Windows file, in the form of a Global Product
Service Pack. The naming convention for Global ESP's is very similar to that for Global
Product Service Packs:

SY81 nnnnnn_000.GSP

where nnnnnn is an incrementing number that uniquely identifies the Global ESP.
Sagacious readers, familiar with the Global Product Service Pack (GPSP) mechanism, will
recognise that a Global ESP is simply a GPSP with a module name of "SY" and a version
of "81".

Each GPSP, and thus each Global ESP, includes an internal Global Cabinet File version.
This GCF version is the Year, Month, Revision number (yymmrr) of the most recent
version of the GPS CD at the time the GPSP is created, and is vital to ensure that a GPSP
only applies the revision of the product that it is intended for.

Each Global ESP only applies to a particular GSM Service Pack (e.g. a Global ESP
created for GSM SP-11 will not apply to GSM SP-10 or GSM SP-12). Thus each GSM
Service Pack number has an associated Global Cabinet File equivalent. For example, the
GCF equivalent for GSM SP-11 will be 030301 (i.e. as though GSM SP-11 was installed
from the notional SY81 030301.GCF). This is explained in more detail in section 4,
below.

Furthermore, each GPSP, and thus each Global ESP, includes a minimum GSM Service
Pack number (i.e. the minimum GSM Service Pack that MUST be installed before the
GPSP can be applied). Each Global ESP will be "stamped" with the GSM Service Pack
number that it applies to.

4. Pre-Requisite for Installing a Global ESP

In addition to ensuring the appropriate GSM Service Pack is installed an entry for Module
Code "SY" and Version Number "81", with the correct GCF equivalent, must be present
in the $$INSLOG file before $GSP can be used to install a Global ESP. This entry in
$SINSLOG is created using the "Add Log" function of the $INSLOG utility. Note that this
option is only available when $INSLOG is running on a GX screen. For example:
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» Maintain Installation Log File | [O] x|
File Bun Settings Optionz  Help
- | m|'-o\‘><. |E|| |é’o
HelE Eoretion 2 Funchan s = Sailor Clear BEraure [Velete [Fsert Aot Help Launch
[ Active Installation Log Records
Frod “ers “%r Mon Bew Oper  Date Tirme Unit BMao. Tvioe
N [ e | N -
Add an installation record for & product
Product code 5T
“ersion 51
Year GE}
tonth GE}
Rewvision [o1 [
Installed unit 201|
Bespake number DDDj
(8] I Cancel
1=
e e | | |l =0T | S | [Delete umnit |
e jr=se =i Eizib e sEEE ar
|Partition 2 Computer 4 [ |$INSLOG EDT |CaPS | a4
Product code MUST be "SY"
Version MUST be "81"
Year Year Number of GCF equivalent (03 for GSM SP-11)
Month Month Number of GCF equivalent (03 for GSM SP-11)
Revision Revision Number of GCF equivalent (01 for GSM SP-
11)
Installed unit SYSRES (i.e. $DP) unit
Bespoke number This option is reserved for future use and should be left
at 000
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After the Log record has been added the following entry should be present in the
$FINSLOG File:

» Maintain Installation Log File |_ O] %]
File Bun Settings Optionz  Help

:Izlﬁl|l__r' m|’-q‘~x E|ﬂ'~|?|§o

H o Euretmm et Eunstiam MHext Sailor Clear Enquire Deléte Irsert bt Help Launch
[ Active Installation Log Records | x|
Prod ‘“ers “r Mon RBew Oper Date Time Lnit BMNo. Type
3¥ 81 oz 03 01 LI 300372003 12.01.43 201 000 Owerride — newv installation d
Add log | KMowve unit | Copy unit | Delete unit |
Upgrade unit | E-mail | GSPCheck | Select | ok |
|Partition 2 Computer & [$INSLOG DSF | [ o
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5. Applying a Global ESP
Global ESP's are applied using the standard $GSP utility as documented in Technical
Note IN284 (when available). For example:

» Upgrade Using Service Pack [_[O] ]
Fle Run Settings Options Help
| = | = | ] | i e N | % ‘ Yo

Clear Enquire

Delste Irert | el e Launch

Hella Fumstion 2 et 2 i |5 Sailor Help

= Global Service Pack Upgrade Utility X|

Service Pack Directory

’V|e ) Braee|

Only unapplied service packs |;
Product code ﬁ
Wersion number ’I
Standard Applied
S¥51 000001 000 | Release of the $BAFIX utility ) =

{Seecﬂon Critereg

El
Apply all I Cancel I

|Parition 2 Computer & [ |$G5PO1 DSP |C&PS 4

Select the required Global ESP:

« Upgrade Using Service Pack M= E3
File Bun Settings Options Help

o oo

HENE Furstion 2 Fumnstibn S

Dm"'O\

NE#E Sailor Clear Enquire

i ?‘?o

.
[DElEte Imsert ‘ Ao ‘ Help Launch

I Global Service Pack Upgrade Utility

et Eicwse |

"SBNICB Pack Directory
|

Selection Criterea
IIVIET) &5 S81_000001 Release of the $BAFIX utility [x]
Praduetee s 52 the first Global ESP. It distribuces the SBAFLX weility. -
Versionnullsee Technical Note IN300 for full details.
I Global Se|
lied
5¥a1_ooc [=]
Apphy Programs Yersions Cancel d
AppiEn| Sl
|Partition 2 Computer & [ |$GSPO1 D5P i

. and click on the "Apply" button. If the Global ESP applies successfully the following
message will appear:
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Service Pack Applied Ed |

@ Service pack SYE1_0000071 applied successtully

Some Global ESP's may require a reload of GSM. This requirement will be described in
descriptive text.

6. Implications for GSM Service Pack Installations

After the installation of a new GSM Service Pack the version of the notional SY V8.1
product in the $$INSLOG file must be updated to the GCF equivalent of the newly
installed GSM Service Pack. At the time of writing the GCF equivalent of GSM SP-12
cannot be predicted.

If possible, the GSMSPn install utility should automatically upgrade the GCF equivalent

for the SY V8.1 product in the $$INSLOG file. At a bare minimum, the GCF equivalent of
each new GSM Service Pack must be published (and displayed by the GSMSPn utility).
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Appendix A - Notes to the GSM Team When Creating a Global

ESP
Each Global ESP is created using the standard $GSPMAKE utility. For example:

B Global Service Pack Maintenance

s CREATE GLOBAL SERVICE PACK _ O] x|
File Bun Setting: Optiohe: Help
I % 3
HElle Funetion £ Futehict 2 [dEnt Sailar Clear Erguiie [elete IFreert ]

Product code E
YWersion number g1

Service pack directony

|". Yglobalntlh kY service packs
CO master directory

[\ globalne 1y kY newed|

ok | Cancal |
|Partition 2 Computer & [l |$ESPMAKE EDT
o CREATE GLOBAL SERVICE PACK _ O] x|
File Hun Setting: Optionz Help
al = | = | I i) & @y > = - ? ¥®
HElle Funetion 2 Eunction 2 [dEnt = [y Clear Erguie [elete Irisert Ao Help Launch

B Global Service Pack Maintenance X|

Product code E
YYersion number 51

Senvice pack directary
I Global Service Pack Files x|
File Description -
[ Create new G5P E
Operator aJT
=751 505551 6 Creation  date 30/03/2003
= = time 12.17.52
Shart description [Felease of the $BAFIX urilicy]
ok | Cancal |
|Partition 2 Computer & | $GSPMAKE EDT | G
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s CREATE GLOBAL SERVICE PACK _ O] x|
File Hun Settings Optionz  Help

HElE Furction 2 Function 2 [dEwt Al [DElete Irzert

EIEIEI‘D m"-q‘x E|ﬂ&‘?‘@o

Clear Erauire Lot Help Launch

m Global Service Pack Maintenance x|

Product code E
“ersion numkber 51

Service pack directony

This is the first Global ESP. It distributes the SBAFIX 2] || 4]

utility. 3ee Technical Note IN3I0O0 for full details.l

a
| |
Ok | Cancel |

|Partition 2 Computer & | | [$GSPMAKE EDT | 4
» CREATE GLOBAL SERVICE PACK M= E3
File Bun Settngs DOptions  Help

= | = | = | £ Cf & x N: ¥e

Helle Euretion £ Euncton 2 =t Sailor Clear ERFLiE [efete | Frsert Afort Help Launch

B Global Service Pack Maintenance

Froduct code ﬁ
Yersion number 51

Service pack directory

= Global Service Pack Files

I

File Description I
[ First/last Cabinet Files
B First software release that this GSF applies to
“ear number E
tonth numkber E
Rewvision number E

Last cabinet file released extermally

Year number ’E
BRSSO fEEN|  Movhnumber 3
Rewision number |D—1I
ok | Cancel |
|Partition 2 Carmputer & | [$G5PMAKE EDT | v
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« CREATE GLOBAL SERVICE PACK |_ O] x|

File Hun Settings Optionz  Help

EIEIEI‘D m"-q‘x E|ﬂ&‘?‘@o

Clear Ehiquire

Hells Fumetion £ Fumction 2 Mext S ailar [elete = Lot Help Launch

m Global Service Pack Maintenance x|
Product code E
“ersion numkber 51
Service pack directony
I Global Service Pack Files X
File Description
«|
[ Program/frame list E
Frogram LInit Libral SYSRES
T 20 b b
K ] Cancel |
|Partition 2 Computer & | | [$GSPMAKE ADD |CaPs 4

« CREATE GLOBAL SERVICE PACK |_ O] x|

File Hun Settings Optionz  Help

EIEIEI‘D m"-q‘x E|ﬂ&‘?‘@o

Clear Erauire

Hells Fumetion £ Fumction 2 [dEnt S ailar [elete = Lot Help Launch

m Global Service Pack Maintenance x|

Product code E
“ersion numkber 51

Service pack directony

I Global Service Pack Files

File Description

L

B W G5SM/BACNAT version information E

G5k YWersion number

Bacnatwersion for Windows
Bacnatwersion far Lnix
Bacnatwersion far DOSMowell

EESINOCCEENCEEY EESEN (| G Virsion

Approved

= H BRB
ol olg|all &
g £

8]9S I Cancel |

Fartition 2 Computer & $GSPMAKE EDT
i
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When creating the Global ESP:

Prompt Response

Product Code Always "SY"

Version number Always "81"

Service Pack directory \\globalnt1\k\service packs
CD Master directory \\globalnt1\k\newcd

GSP version number

Normally the next available number

Short description

Short description

Long description

This must be as verbose and meaningful as possible.
The GSM bugs reference number must always be
included in the long description.

1st software release year

GCF equivalent year of the current GSM Service
Pack

1st software release month

GCF equivalent month of the current GSM Service
Pack

1st software release revision

GCF equivalent revision of the current GSM Service
Pack

Last cabinet file year

GCF equivalent year of the current GSM Service
Pack

Last cabinet file month

GCF equivalent month of the current GSM Service
Pack

Last cabinet file revision

GCF equivalent revision of the current GSM Service
Pack

Use Global 3000 System | No

Rebuilder

Program Depends on the Global ESP

Unit The "pending unit" that contain the program(s)
Library P.$CMLBO, P.$CMLB1 etc.

Install on SYSRES No (sic)

Pre-requisite list As required

Group list As required

GSM version number

Must always be the current GSM Service Pack. For
example: 8.1.11 for GSM SP-11.

BACNAT dependencies As required
GX version As required
Approved Yes

The relevant GSMBUGS record(s) for a particular Global ESP should contain the text:

RELEASED AS SY81_nnnnnn_000.GSP.
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