GX and Windows XP

GX and Windows XP

1. Introduction

The V3.1e release of GX.EXE is the first version of GX to use Windows XP Visual Styles
on Microsoft Windows XP. Although all previous versions of GX.EXE function correctly on
Windows XP they only provide a "legacy"” look-and-feel. GX.EXE V3.1e is the first version
of GX to provide a "Windows XP themed" look-and-feel.

This document describes a number of issues, which may be perceived as problems, when
GX V3.1e, or later, is operating in Windows XP mode.

A number of these problems have been reported as "a problem in GX V3.1" when in effect
they are really issues upgrading to GX V3.1e, or later, on Windows XP.

2. Disabling Windows XP Mode

2.1 Disabling Windows XP Mode (GX Version V3.1e to V3.1n)

By default GX.EXE V3.1e, and later, operate in "Windows XP themed" mode on Windows
XP. This mode, which is responsible for most of the apparent problems (see below). is
disabled by updating the GX shortcut to force it to be run in "legacy" mode (e.g. to provide
a Windows 2000 look-and-feel). For example:

General | Shortcut | Compatibility | Security

If you hawe problems with thiz program and it waorked corectly on
an earlier verzion of ‘Windows, zelect the compatibility mode that
matches that earlier version,

Compatibility mode

[#]iRun this pragram in compatibility mode for

‘windows 2000 A

Dizplay settings
[JRunin 256 colors
[CJRun in G40 % 480 screen resolution

[ Dizable visual themes

Learn more about program compatibility.

[ Ok ] [ Cancel
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2.2 Disabling Windows XP Mode (GX Version V3.2, and later)

GX V3.2 (and later) requires the presence of an extra file. GX.EXE.MANIFEST to allow it
to use the Windows XP Visual Styles. This file is known as the Manifest File and is used to
inform Windows XP which version of the Windows common control DLL to be used for
GX. Windows XP is supplied with two versions of the same DLL, V5.0 and V6.0 which
support pre-Windows XP and Windows XP instances of the common controls (edit boxes,
buttons, etc.). Applications that do not have a manifest file will have the default version of
any DLL's loaded. In the case of the Windows common controls DLL this default version is
V5.0. Thus, if GX.EXE V3.2, or later, is loaded without the presence of the manifest
file all controls will appear in "Windows Classic" style.

IMPORTANT NOTE: IF GX V3.1e TO V3.1n IS UPGRADED TO V3.2, OR LATER, VIA A
GX DOWN-LOAD FROM THE gxupdates FOLDER ON THE SERVER, GX V3.2 WILL
APPEAR TO REVERT TO NON-XP MODE. THE GX.EXE.MANIFEST FILE MUST BE
COPIED TO THE SAME FOLDER AS GX.EXE V3.2 (OR LATER).

GX V3.1e (and all versions up to V3.1n) had the manifest file linked into the application so
it would always appear using the Windows XP Visual Styles unless the "compatibility
mode" option had been setup in its shortcut properties (as described in section 2.1). Note
that this did not revert all controls to the pre-Windows XP state, in particular Speedbase
window buttons still appeared in the Windows XP style regardless of the compatibility
mode.

The manifest file has been unlinked from GX V3.2 which means it must reside on the
same directory as GX.EXE if the Windows XP Visual Styles are required. This
combination of GX.EXE and GX.EXE.MANIFEST allows the pre-Windows XP look to be
selected by simply deleting the manifest file and no further configuration changes are
required. For example, the compatibility mode setting (described in section 2.1) can be left
unchanged.

3. The Perceived Problems in Windows XP Themed Mode

This section describes the various "problems" that may be noticed when running GX on
Windows XP in "Windows XP Themed" mode.

3.1 Button Colours

When operating in "Windows 2000 compatibility" mode, GX offers a rich selection of
colour options for drawing button style pop-menus. For example:
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« TISMDTPC on port 24 - P1 - Global Business Software
Fle Run Settings Options Help

? Yo

Command Clear Help

V5.0 GLOBAL 3000

Creditors Ledger

Debtors Ledger

General Ledger
5.0F

POP

Stock_Centrol

Cash Manager

Microsott [eERTiES!
Solution Provider

15:49:15 MDT1 $MENUZZ CAPS MUK

The same menu, with the same GX colour customisations, will appear in the rather more
sober "Windows XP Themed" mode:
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= TISMDTPC on port 24 - P1 - Global Business Software
File Run Settings Options Help

i
a
£
B
=

Bt

Microsott SEETER
Solution Provider =
15:51:35 MDT2 | $MENUI32 CAPS NUM

Note the immediate loss of the "currently selected menu line" colour. This lack of full
colour customization on button-style menus on Windows XP themed mode results in the
apparent loss of the following menu line features:

The current selected menu line colour cusotmisation;
The protected line(s) colour customisation.

These lost colour settings can only be restored by disabling Windows XP mode as
described in section 2.

3.2 Menu Line Numbering

In addition to the loss of menu colour customisations (see section 3.1) GX button style
menus also appear to lose the menu line numbering feature, which is normally enabled if
the MenuLineNumbering feature in the GX.INI file is enabled.

The menu line numbering feature can only be restored by disabling Windows XP mode as
described in section 2.

3.3 Use of Mouse disables Accelerator Keys
The suppression of underlined shortcut characters (accelerators) was introduced in
Windows 2000. Its effect can be seen on the menu bar where the menu headings are
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displayed without indicating the shortcut character. If a menu heading is clicked then the
drop-down menu will also be displayed without showing any indication of the shortcut
characters. However, if the keyboard is used to activate a menu, as soon as the Alt key is
pressed, the underlines appear immediately. The underlines will also appear on the drop-
down menu as well.

On Windows 2000 this feature only affects the menu bar but on Windows XP it has been
extended to windows within applications as well. Thus, if an item is selected via the mouse
(e.g. a SMENU32 menu entry) the underlined characters will also be suppressed on the
next window (either another menu or a Speedbase window). Furthermore, on Windows
XP, the underlines do not appear even when the Alt key is pressed. If underlined letters
are required on every window when that window appears a Windows XP Control Panel
setting must be altered. To modify this setting, run Control Panel and select the Display
option. Click on the "Appearance" tab and then the "Effects" button. On the resulting
dialogue box make sure the "Hide underlined letters for keyboard navigation until | press
the Alt key" is unchecked.

This screen shows an example of the problem:

« TISMDTRC on port 24 - P1 - Customer Enquiries Company: A Period: 4/2000
Fle Run Settings Optins Help

747 ] =
102477.95 2,

ANDF... Andrews Estate Agerts 10000 803870 5. v | o) opaL BUSINESS
Invoice Address Contact Daniel Carter
[Anderton Lid Phone 1736 258965
8 Chapel Hill Fax 1736 647145 d companies, featuring integrated
Sieth | Mobile ] cific modules. Global 3000 mns on
earHale Last Payment 3600.00] on 317030 | e software and can be linked te
Last Invoice 03.95] an 01/04/00_|
TRe7 4RT High Balance 11657444 on (150300 | | 1981, and i
Pep TypeHO N[ ] Open Credits -42181 ller and distri
Terms A days to pay [0 creditclaims [i
Balance Method [0] Keycust?  [v] LastStatement B1/03/00 |
Frint? ] Credit  [A] Excellent
Email | m Bourne End will have the
| ] 5P was GSM SP-8. The latest
Search sie

e GIOBAL

STARTHERE =/-2000-

For more information on Global products and services, please contact the Global Sales Desk or Marksting
Department on (Tel) (44) 01628 551400, (Fax) (44) 01628 551430 Email: , or by post at Global
Business Systems, TIS Software Limited, Regatta Place, Marlow Road, Boume End, Bucks SL8 5TD, United
Kingdorn

Please address comments, queries and suggestions conceming this site to

TIS Software Lirmited reserves the right 1o change technical specifications without notice

Al brand and product names are or registered of their respective

1996-2002 TIS Software Ltd

Certified
di

Solution Provider

16:00:10 MDT2 | DL420 DSPCAPS UM

In this example the "S" of Select, the "A" of Action and the "C" of Close in the three
buttons should be underlined.
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This screen shows how to set the option in Windows Control Panel:

[¥ Use the Following transition effect for menus and toolkips:
IFade effect j

[™ Use the following method ko smooth edges of screen Fonks:
IStandard j

[ Use large icons

™ show shadows under menus

[™ Show window contents while dragging

[ Hide underlined letters For kevboard navigation unkil I press the Al key!

(0] 4 I Cancel

The results of the change are shown here:

= TISMDTPC on port 24 - P1 - Customer, Enguiries Company: A1 Period: 412000

Fle Run Settings Options Help

7] rf Q - ? Y@
Hext Home Clear  Enguire Abort Help Launch

-
M Customer Enquiry for Company A1 Standext Systems Ltd

Customer Mame Credit Limit Arnount
ANDE on Ltd
ANDR... Andrew Leonard Ltd 200000 102477.95 S

ANDR... Andrews Estate Agents 10000 BOBRT0 & w GLOBAL BUSINESS
Invoice Address Contact Daniel Carter
Wndertan Ltd Phane 01736 268965
18 Chapel Hill Fax 01736 547145 bd companies, featuring integrated
St Erth Mohile cific modules. Global 3000 runs on
MNear Hale Last Payrment 3600.00] on [p1/03/00 | e software and can be linked to
Last Invoice 203.95| on |01/04/00
[TR27 45T High Balance 116574.44| on [15/03/00 1981, and is a Microsoft Certified
Fep. _ Type/HO l:' Open Credits -42151.89 Nler and distribution network. More
Terms Ay days to pay lj| Credit Claims 0.00
Balance Methad @ Key cust? E Last Staterment \31/03/00
Print? E Credit E [Excellent
Email | ] m Bourne End will have the
W | | 5P was GSM SP-8. The latest

Search site
BOS and Global l OB q
2000 users L

START HERE 2000

For more information on Global products and services, please contact the Global Sales Desk or Marketing

Department on (Tel) (44) 01628 551400, (Fax) (44) 01628 551490 Email . or by post at Global
Business Systerns, TIS Software Lirnited, Regatta Place, Marlow Road, Bourne End, Bucks SL8 5TD, United
Kingdorn

Please address comments, queries and suggestions concerning this site to

TIS Software Limited reserves the right to change technical specifications without notice:

All brand and product names are trademarks or registered trademarks of their respective companies.

1996-2002 TIS Software Ltd

Certified

Solution Provider

15:58:35 MDT2  DL420 DSP CAPS NUM
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3.4 Mouse Hover over Controls

When the mouse is moved to hover over a new control, Windows XP illustrates the mouse
movement by highlighting the control with a (normally) yellow border. This yellow border is
merely to inform the operator that the mouse is hovering over a control (e.g. a button or a
radio button option). Do not confuse the (normally) yellow "hover border" with the
(normally) block "in-focus" rectangle which does indicate which control (e.g. button) has
the current focus.

The following screen shot shows both the genuine "in-focus” rectangle over the "Fourth”
option in the set of radio buttons; and the slightly misleading "hover" border on the
"Second" option. This situation was achieved merely by moving the mouse from the
"Fourth" option to the "Second" option:

» | TISMDTPC on port 24 - P1 -
File Runm Settings Options  Help

& ? Yo

Home Clear Help Launch

= 1o et @ LOBAL 3000

First I ARE FOR YOUR INDUSTRY FROM GLOBAL BUSINESS
SYSTEMS
Cormpar Check Box
Froduct i |; YNZP
r business system for small to medium sized companies, featuring integrated
Meawl| Group 1 bring suites and a wide range of industry-specific modules. Global 3000 runs on
— O First tems, integrates searnlessly with the latest office software and can be linked to
Enguirie
Q Second
Internationgl O Third . L .
®Fsih a leading business software supplier since 1981, and is a Microsoft Certified
Partner page R sold and supported via an international reseller and distribution network. More
ve been licensed to use Global products
Jobl - Group 2
- First O
Site inde:
Second O
Homfl Thire o) ! all GSM (Windows) CO orders generated from Bourne End will have the
ally applied. At the time of writing the latest SP was GEM 5P-9. The latest
Fouth O
Search site
Pt BOS and Global
LaSt 2000 users gLOBAL
b~ START HERE 2000
|rsi Lasi
oducts and senices, please contact the Global Sales Desk or Marketing
Uepariment on (Tel) (44) OTkZa 557400, (Fax) (44) 01628 551490 Email , or by post at Global
Business Systems, TIS Software Limited, Regatta Place, Marlow Road, Bourne End, Bucks 513 5TD, United = o
Kingdarn.

Please address comments, queries and suggestions concerning this site to

TIS Software Limited reserves the right to change technical specifications without notice

All brand and product names are trademarks or registered trademarks of their respective companies.

1996-2002 TIZ Software Ltd.

Certified

Solution Provider

16:08:35 MDT1  TAB ADD  CAPS NUM
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4. Summary of GX on Windows XP Options
The various combinations of GX version, Short-Cut settings, Control Panel settings and
GX versions are described in the following table:

Options

GXV3.1leto V3.1n

GX V3.2, or later

Default XP mode (section 2.1);
Hide underlined etc. unchecked
(section 3.3)

Windows XP mode but with
the "problems" described in
sections 3.1, 3.2 and 3.3.

Windows XP mode but with
the "problems" described in
sections 3.1, 3.2 and 3.3.

Default XP mode (section 2.1);
Hide underlined etc. checked
(section 3.3)

Windows XP mode but with
the "problems” described in
sections 3.1 and 3.2.

Windows XP mode but with
the "problems" described in
sections 3.1 and 3.2.

Win2000 compatibility mode
(section 2.1); Hide underlined
etc. unchecked (section 3.3)

None of the problems
described in sections 3.1,
3.2 or 3.3 but GX still
displays a residue of XP
mode (i.e. GX V3.2
appears slightly different to
pre-V3.1le).

None of the problems
described in sections 3.1,
3.2 or 3.3 but GX still
displays a residue of XP
mode (i.e. GX V3.2
appears slightly different to
pre-V3.1le).

Win2000 compatibility mode
(section 2.1); Hide underlined
etc. checked (section 3.3)

None of the problems
described in sections 3.1,
3.2 or 3.3 but GX still
displays a residue of XP

None of the problems
described in sections 3.1,
3.2 or 3.3 but GX sitill
displays a residue of XP

mode (.e. GX V3.2 |mode (i.e. GX V3.2
appears slightly different to | appears slightly different to
pre-V3.le). pre-V3.1le).
Default XP mode (2.1); Hide | Not applicable (no Manifest | None of the problems
underlined etc. unchecked | File to delete). described in sections 3.1,
(3.3); 32 or 33. GX V3.2
GX.EXE.MANIFEST deleted appears identical to pre-
(2.2) V3.le.

Default XP mode (2.1); Hide
underlined etc. checked (3.3);
GX.EXE.MANIFEST  deleted
(2.2)

Not applicable (no Manifest
File to delete).

None of the problems
described in sections 3.1,
32 or 33. GX V32

appears identical to pre-
V3.le.

Win2000 compatibility mode
(section 2.1); Hide underlined
etc. unchecked (section 3.3);
GX.EXE.MANIFEST deleted
(2.2

Not applicable (no Manifest
File to delete).

None of the problems
described in sections 3.1,
32 or 33. GX V32

appears identical to pre-
V3.le.

Win2000 compatibility mode
(section 2.1); Hide underlined

etc. checked (section 3.3);
GX.EXE.MANIFEST deleted
(2.2)

Not applicable (no Manifest
File to delete).

None of the problems
described in sections 3.1,
3.2 or 33. GX V32

appears identical to pre-
V3.le.
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