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INTRODUCTION

This service pack provides the ability to prevent the user from amending the order line
description.

Sales order entry and the transaction desktop default the order line description to the product
description, both provide mechanisms for changing this. This service pack introduces a new
system parameter that provides the ability to prevent users from changing the order line
description thus fixing it as the product description.

The new system parameter (found within S.O.P. Parameters\Order Entry\Options) is named
‘Prevent amendment of order line descriptions?”. When set both Sales Order Entry and the
Transaction Desktop disallow amendment of the order line description.
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DOCUMENTATION CHANGES
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Copy long descriptions at order entry should be enabled to copy the
product long descriptions to the arder line comments at order entry.
These may then be amended or deleted as required befare printing.

Print long descriptions on order is an alkernative aption which prints
the product long descriptions directly an the order document unless
they have been amended via the 'Camments' option in order entry.

If directly keved comments are allowed, then leaving the product code
blank during Sales Order Enfry allows the description field to be used
a5 a comment rather than triggering a product search.

Preventing the amendment of order line descriptions ensures that the
order line description matches the product description.
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|_ Prevent amendment of order line descriptions?
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Prevent amendment
of order line
descriptions?

Setting this parameter prevents order line descriptions from being
amended; this ensures that the order line description is the same as the
product description.

Note Directly keyed comment lines are not affected by the ‘Prevent
amendment of order line descriptions’ parameter.
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