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INTRODUCTION 
The orders by customer enquiry has been updated to include a new button which enters the 
uninvoiced orders enquiry without the need to select the order type. In addition it provides the 
ability to exclude quotations from the sales order enquiry windows. 
 

This service pack introduces a new button in the ‘Select Customer for Enquiry’ window labelled 
‘Uninvoiced Orders’ selecting this displays the ‘Orders for Customer’ window having 
automatically selected ‘uninvoiced orders’ as the order type for enquiry.  

In addition quotations continue to be listed in the ‘Orders’, ‘Orders for Customer’ and ‘Orders by 
Product’ enquiry windows by default, however they have been updated to include an additional 
button which allows quotations to be included or excluded. 
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DOCUMENTATION CHANGES 

Select Customer for Enquiry 

 

Uninvoiced Orders  Select this to view uninvoiced orders for the customer. 
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Orders Enquiry 

 

Include/Exclude 
Quotes  

(Only available when enquiring upon ‘All Transactions’ or ‘Uninvoiced 
Orders’) Select this to switch between including or excluding quotations 
in the list. 
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Orders for Product Enquiry 

 

Include/Exclude 
Quotes  

(Only available when enquiring upon ‘All Transactions’ or ‘Uninvoiced 
Orders’) Select this to switch between including or excluding quotations 
in the list. 
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Orders for Customer Enquiry 

 

Include/Exclude 
Quotes  

(Only available when enquiring upon ‘All Transactions’ or ‘Uninvoiced 
Orders’) Select this to switch between including or excluding quotations 
in the list. 
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