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INTRODUCTION
This service pack provides the ability to collate invoices and credit notes delivered via email in
to a single email and PDF format attachment file.

A new system parameter labelled ‘Collate invoices/credit notes in a single email’ has been
provided. When set consecutive invoices or credit notes (for the same customer) are collated
in to a single PDF format attachment file and delivered via a single email.

The following limitations should be noted:

e Only consecutive documents for the same customer account are collated, it is
therefore advised that invoices and credit notes are produced in customer account
sequence (to do so select the ‘Customer Account’ option in invoice/credit note print
and leave the customer code blank in the selection window).

e Only documents generated in the same invoice/credit note run are collated.

e For practical reasons (attachment file size etc) SOP limits the number of invoices or
credit notes that can be collated in to a single email to 250.

e The name of the PDF format attachment file containing collated invoices or credit
notes is always the reference number of the first document within the file.
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DOCUMENTATION CHANGES

System Maintenance, SOP, Invoice Options — PDF/Email

# global-dev:24 - P2 - SOP System Parameters =]

File Run Settings Options Help

Bl Invoice Options - Email /PDF for Company &1 Standext Systems Lid

- Details -
These setfings are used to specify that for selected customer accounts S.0.P. is o
generate invoices and credit notes as single POF documents and deliver them via email,
They are also used to configure the document 'backdrop' used when invoices and credit
notes are delivered via email or printed in POF format, For further information please
see technical note INZ43,

~Setfings -
F Allow invoices/credit notes 1o be delivered via email?
|? Collate consecutive invoices/credit notes in a single email?

[ Contact Details-
F Include contact information in email text?

Contact name |]ue Bloggs
Contact position |Accounts Clerk
Contact telephone number |D1256 - 1234567
Contact mobile number 07123456789
Contact fax number |D1256 - 1234568

-Invoice Backdrop

Backdrop for invoices |soP_invoice.jpg

Backdrop for pro-forma invoices |

Backdrop origin {top left position) ¥ axis in 1/10th mm 56 Y axis in 1/10th mm 75
Backdrop width in 1/10th mim 2070

Backdrop length in 1/10th mm 2100

[ Credit Mote Backdrop

Backdrop for credit notes |S0P_credit.jpg

Backdrop origin {(top left position) * axis in 1/10th mm 56 Y axis in 1/10th mm 75
Backdrop width in 1/10th mm 2970

Backdrop length in 1,/10th mm 2100

Attachments < Back | Mext = | Close

[Partition 2z Computer 10 ; 16:46:44 [DCP [PMS202/EM [ECT [rant
Collate consecutive  Set this if SOP is to collate invoices or credit notes as a single PDF format
invoices/credit  document (per customer) when they are delivered via email.
notes in a single
email? When the email is created the subject is automatically set to “Invoices
from cceccceccecceecceecceecececceec” where
‘ccecceccecccecceeccecceecceece’ is the company name. The text of the
email is set to “Please find attached invoices xxxxxxxx” where
‘xxxxxxxx’ is a list of the invoice numbers included in the PDF format
attachment file. For credit notes the word ‘Invoice’ is replaced with
‘Credit Note’.
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Note

The following limitations apply:

Only consecutive documents for the same customer account are
collated, it is therefore advised that if this option is used invoices
and credit notes are produced in customer account sequence.

Only documents generated in the same invoice/credit note run
are collated.

For practical reasons (attachment file size etc) SOP limits the
number of invoices or credit notes that can be collated in to a
single email to 250.

The name of the PDF format attachment file containing collated
invoices or credit notes is always the reference number of the
first document within the file.
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