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INTRODUCTION 
 
This service pack allows the account opened date to be specified for customers. 
 

Previously when a new account was created in Debtors Ledger the system automatically set the 
‘Account opened date’ to the current system date. However, this did not take into account 
situations where data was created in advance of a user ‘going live’.  

The following changes have been made: 

• Customer maintenance will be updated to show and allow amendment of the account 
opened date, 

• Customer enquiries will be updated to show the account opened date. 
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DOCUMENTATION CHANGES 
 

Customer Maintenance 
 

 

 

Date account 
opened 

Enter the date the account was opened. For new accounts this has an 
initial default of the system date. 
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Enquiries   
 

 

 

  Account opened The date the account was opened.  
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