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ZS60_000001_000 Various fixes

Various fixes

Sales Order Report

Selecting the option to print comments is triggering the printing of
customer addresses.

The report options window is not appearing.

Requisition Entry

It is possible for new requisitions to be assigned an invalid
territory code by the system.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 05
Month number 08
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 20/09/2005 48700
SO10CC P.SO3000 20/09/2005 11522
SO10CD P.SO3000 20/09/2005 5596
SO10CE P.SO3000 20/09/2005 6300
SO10CF P.SO3000 20/09/2005 5674
SO10CG P.SO3000 20/09/2005 6036
SO10CH P.SO3000 20/09/2005 3724
SO10CI P.SO3000 20/09/2005 12592
SO241A P.SO3000 20/09/2005 15124
SO241Q P.SO3002 26/08/2005 19688

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZS60_000002_000 Enhancements + various fixes
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Enhancements + various fixes

Invoice Print

In some cases if a stocked product that has the dependent on prior
parameter set to "Y" is the only item on an order that is valid to
invoice (i.e. the order line that it is dependent on is not valid to
invoice) the error message "ERROR - ORDER xxxxxxxx INCORRECTLY PRINTED
- PLEASE REPRINT" is displayed. The order number shown in the error
message is incorrect.

Error message about missing/invalid exchange rate can appear when
printing invoices if sop is linked to the Bill of Materials system.

Despatch Confirmation

When listing deliveries by account, the list of deliveries includes
items with a status of 'U', these are spurious and cannot be selected.

Sales Order Entry

Change to the delivery address window's sequence and general
appearance.

Manual Allocation

Change the deliver address window's sequence and general appearance.

Despatch Confirmation

New option in despatch confirmation to confirm by bulk.
The function will list all picked orders or requisitions, allow
selected ones to be withheld from the process, then confirm the
remainder.

Retain Delivery Code in Sales Order Processing

Retain the delivery code when delivery instructions are amended.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 05
Month number 08
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO100A P.SO3000 08/11/2005 47668
SO100C P.SO3000 04/11/2005 48696
SO100H P.SO3000 08/11/2005 41616
SO10CC P.SO3000 04/11/2005 11522
SO10CD P.SO3000 04/11/2005 5596
SO10CE P.SO3000 04/11/2005 6300
SO10CF P.SO3000 04/11/2005 5674
SO10CG P.SO3000 04/11/2005 6036
SO10CH P.SO3000 04/11/2005 3724
SO10CI P.SO3000 04/11/2005 12592
SO24BB P.SO3000 04/11/2005 17812
SO310 P.SO3001 04/11/2005 40700
SO320 P.SO3001 04/11/2005 49666
SO320A P.SO3001 04/11/2005 11896
SO320B P.SO3001 04/11/2005 11410
SO340 P.SO3000 28/10/2005 26296
SO340A P.SO3000 28/10/2005 21762
SO340B P.SO3000 04/11/2005 68314
SO340C P.SO3000 04/11/2005 16068
SO340U P.SO3000 04/11/2005 5366
SO340V P.SO3000 04/11/2005 3486
SO340W P.SO3000 04/11/2005 5164
SO340X P.SO3000 04/11/2005 2828
SO340Y P.SO3000 04/11/2005 9534
SO340Z P.SO3000 04/11/2005 3642
SO34W P.SO3000 04/11/2005 8230
SO350 P.SO3000 04/11/2005 82946
SO360B P.SO3000 04/11/2005 38894
SO360C P.SO3000 22/09/2005 33282
SO390 P.SO3001 04/11/2005 39696
SO390A P.SO3001 04/11/2005 4122
SO830 P.SO3001 04/11/2005 39582

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZC 60 2
ZD 60 2
ZG 60 2
ZP 60 2
ZO 60 1
ZI 60 1
ZM 60 2

ZS60_000003_000 Various Fixes

The following problems are fixed by this service pack:

Sales Order Entry

In some cases Sales Order Entry terminates with a STOP CODE when an
order line for a product processed via BOM is added or amended.
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If you amend the value of an order line on an order containing a
percentage extra product, the value of the percentage extra is not
recalculated. This results in an amount remaining to be invoiced on
the order. The order then fails to archive when invoiced.

Picking List Print

Under some conditions, if the picking list print has been tailored so
that it includes delivery instructions, those delivery instructions
are not printed.

Reseller drill down

The layout of the Debtors Ledger interface file has been updated to
cater for developers who wish to provide a drill down feature into
their own packages.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 05
Month number 10
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 22/11/2005 56532
SO100I P.SO3000 22/11/2005 17864
SO100J P.SO3000 22/11/2005 23536
SO100K P.SO3000 22/11/2005 18640
SO100M P.SO3000 22/11/2005 20708
SO100N P.SO3000 22/11/2005 25386
SO100O P.SO3000 22/11/2005 17092
SO100P P.SO3000 22/11/2005 4222
SO100Q P.SO3000 22/11/2005 2680
SO100R P.SO3000 22/11/2005 9750
SO100S P.SO3000 22/11/2005 5498
SO100T P.SO3000 22/11/2005 7276
SO100V P.SO3000 22/11/2005 5988
SO100W P.SO3000 22/11/2005 7080
SO100X P.SO3000 22/11/2005 2868
SO100Y P.SO3000 22/11/2005 7502
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SO100Z P.SO3000 22/11/2005 2104
SO10CM P.SO3001 22/11/2005 40284
SO10P P.SO3000 22/11/2005 14480
SO10PA P.SO3000 22/11/2005 6976
SO10PB P.SO3000 22/11/2005 4944
SO10PD P.SO3000 22/11/2005 2188
SO10PZ P.SO3000 22/11/2005 1242
SO10W P.SO3000 22/11/2005 9826
SO10Y P.SO3000 22/11/2005 7172
SO320A P.SO3001 11/11/2005 12142
SO360 P.SO3000 24/11/2005 55842
SO360A P.SO3000 24/11/2005 24166
SO360B P.SO3000 27/11/2005 38946
SO360C P.SO3000 24/11/2005 33338

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZD 60 3
ZP 60 3
ZO 60 2
ZM 60 3

ZS60_000004_000 Various Fixes & Enhancements

The following problems are fixed by this service pack:

Picking List

This enhancement includes sales order header and trailer comments in
the extract file passed to Reporter for part 1 of the picking list, so
that they may appear in tailored picking lists.
Sales order detail line comments are already written to the extract
file via XM records, with field XMTYP set to "D" and appear on the
picking list when comments are set to print in system parameters.
Sales order header comments are now written to the extract file via XM
records, with field XMTYP set to "O".
Sales order trailer comments are now written to the extract file via
XM records, with field XMTYP set to "o".
The header and trailer comments may appear in a tailored picking list
regardless of whether comments are set to print in system parameters.

For changes to Bulk Confirmation, picking lists may be printed for
held orders with allocated amounts if the new parameter in Picking
List Parameters is set.

Sales Order Entry

For changes to Bulk Confirmation, picked orders may be held or unheld
without affecting stock position or allocation.

Despatch Confirmation

For changes to Bulk Confirmation, the standard credit check may be
done at Despatch Confirmation if the new parameter on the new Bulk
Confirmation Options window in Delivery Parameters is set, and if it
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fails, there is an option to override the credit check or abandon
confirmation. The order number is highlighted in red for orders that
do not pass the credit check.

Held orders may be shown in the Bulk Confirmation window if the new
parameter on the new Bulk Confirmation Options window in Delivery
Parameters is set. They will be marked as held in the Bulk
Confirmation window.

Gross profit margin percentage may be shown in the Bulk Confirmation
window if the new parameter on the new Bulk Confirmation Options
window in Delivery Parameters is set.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 05
Month number 10
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10CD P.SO3000 28/12/2005 5758
SO320 P.SO3001 19/01/2006 49988
SO320A P.SO3001 19/01/2006 12422
SO320B P.SO3001 19/01/2006 11410
SO320P P.SO3002 13/12/2005 13856
SO340 P.SO3000 20/01/2006 35474
SO340A P.SO3000 20/01/2006 24622
SO340B P.SO3000 20/01/2006 65830
SO340C P.SO3000 20/01/2006 18126
SO340U P.SO3000 20/01/2006 5366
SO340V P.SO3000 20/01/2006 3486
SO340W P.SO3000 20/01/2006 5164
SO340X P.SO3000 20/01/2006 2828
SO340Y P.SO3000 20/01/2006 9534
SO340Z P.SO3000 20/01/2006 3642
SO34W P.SO3000 20/01/2006 8230

This GSP has the following Pre-requisites -

ZS 60 3
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ZS 60 2

This GSP is part of the following Group

ZG 60 3
ZM 60 4
ZD 60 4
ZP 60 4
ZC 60 5

ZS60_000005_000 Various Fixes

Industry Discounts

If there are no free records when creating a customer specific
industry discount a STOP CODE 25507 can occur.

Internal Changes

This service pack includes a number of items released for internal
purposes, these items have been included as part of an internal
rationalisation of database fields and does not effect their
functionality.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 05
Month number 10
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10CD P.SO3000 06/02/2006 5778
SO340A P.SO3000 06/02/2006 24642
SO340C P.SO3000 06/02/2006 18146
SO340U P.SO3000 06/02/2006 5386
SO340V P.SO3000 06/02/2006 3506
SO340W P.SO3000 06/02/2006 5184
SO340X P.SO3000 06/02/2006 2848
SO340Y P.SO3000 06/02/2006 9554
SO340Z P.SO3000 06/02/2006 3662
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SO34W P.SO3000 06/02/2006 8250
SO538 P.SO3001 01/02/2006 12820

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZS60_000006_000 Combined Deliveries & Order Enquiry Find Function

This service pack makes the following enhancement:

Sales Order Processing

This service pack contains a significant enhancement to the delivery
processing facilities provided by Global 3000 Sales Order Processing.
The new feature referred to as Combined Deliveries can be operated
as an alternative to, or in parallel with, the existing order based
picking, delivery and invoicing facilities provided by Global 3000
Sales Order Processing.
Combined Deliveries introduces the ability to print an individual
picking list, combined delivery note and covering invoice for multiple
sales orders on a selected customer account. The feature is available
for specifically selected customer accounts and can be overridden for
specific orders on those accounts during sales order entry to cater
for special order deliveries.
A more detailed overview of the new feature is provided in the
features and functions section of the latest edition of the Global
3000 Sales Order Processing manual and instructions for using the new
feature can be found in the reference section of that manual.

Sales Order Enquiries

The requirement is to implement a "Find" option in Order Book
Enquiries.
Orders by Customer in Order Book Enquiries does not provide any
facilities to enquire on orders of a particular status, it displays
all orders of the selected type whether in progress, completed or
archived.
This enhancement covers extending the Order Book Enquiries to offer a
Find option similar to that available in Debtors and Creditors

Enquiries for finding transactions.

Invoice Print

Delivery instructions are not always being shown on the invoice print.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01
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GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 31/03/2006 29248
SO100A P.SO3000 31/03/2006 47842
SO100B P.SO3000 31/03/2006 30184
SO100C P.SO3000 31/03/2006 48812
SO100D P.SO3000 31/03/2006 56638
SO100E P.SO3000 31/03/2006 13766
SO100F P.SO3000 31/03/2006 22378
SO100H P.SO3000 31/03/2006 41930
SO100I P.SO3000 31/03/2006 17906
SO100J P.SO3000 31/03/2006 23842
SO100K P.SO3000 31/03/2006 18814
SO100M P.SO3000 31/03/2006 20882
SO100N P.SO3000 31/03/2006 25428
SO100O P.SO3000 31/03/2006 17114
SO100P P.SO3000 31/03/2006 4264
SO100Q P.SO3000 31/03/2006 2722
SO100R P.SO3000 31/03/2006 9792
SO100S P.SO3000 31/03/2006 5540
SO100T P.SO3000 31/03/2006 7318
SO100V P.SO3000 31/03/2006 6030
SO100W P.SO3000 31/03/2006 7122
SO100X P.SO3000 31/03/2006 2910
SO100Y P.SO3000 31/03/2006 7544
SO100Z P.SO3000 31/03/2006 2146
SO10CC P.SO3000 31/03/2006 11696
SO10CD P.SO3000 31/03/2006 5800
SO10CE P.SO3000 31/03/2006 6342
SO10CF P.SO3000 31/03/2006 5716
SO10CG P.SO3000 31/03/2006 6078
SO10CH P.SO3000 31/03/2006 3766
SO10CI P.SO3000 31/03/2006 12634
SO10CM P.SO3001 31/03/2006 40326
SO10P P.SO3000 31/03/2006 14522
SO10PA P.SO3000 31/03/2006 7018
SO10PB P.SO3000 31/03/2006 4986
SO10PD P.SO3000 31/03/2006 2230
SO10PZ P.SO3000 31/03/2006 1284
SO10W P.SO3000 31/03/2006 9868
SO10Y P.SO3000 31/03/2006 7214
SO110 P.SO3000 31/03/2006 33202
SO110A P.SO3000 31/03/2006 15866
SO110B P.SO3000 31/03/2006 5792
SO110C P.SO3000 31/03/2006 15670
SO110D P.SO3000 31/03/2006 5728
SO241 P.SO3000 31/03/2006 15938
SO241A P.SO3000 31/03/2006 15166
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SO241B P.SO3000 31/03/2006 34352
SO241P P.SO3002 31/03/2006 14424
SO241Q P.SO3002 31/03/2006 19688
SO241R P.SO3002 31/03/2006 14948
SO24BA P.SO3000 31/03/2006 3040
SO24BB P.SO3000 31/03/2006 17854
SO310 P.SO3001 31/03/2006 41002
SO310P P.SO3002 31/03/2006 12850
SO310Q P.SO3002 31/03/2006 12940
SO320 P.SO3001 31/03/2006 59826
SO320A P.SO3001 31/03/2006 12596
SO320B P.SO3001 31/03/2006 11524
SO350 P.SO3000 31/03/2006 83970
SO350P P.SO3002 31/03/2006 11568
SO350Q P.SO3002 31/03/2006 11722
SO350R P.SO3002 31/03/2006 11392
SO360 P.SO3000 31/03/2006 61182
SO360A P.SO3000 31/03/2006 25134
SO360B P.SO3000 31/03/2006 48290
SO360C P.SO3000 31/03/2006 31212
SO360P P.SO3002 31/03/2006 17094
SO360S P.SO3002 31/03/2006 16156
SO370 P.SO3001 31/03/2006 13370
SO830 P.SO3001 31/03/2006 39732

This GSP has the following Pre-requisites -

ZS 60 5
ZS 60 4
ZS 60 3
ZS 60 2

This GSP is part of the following Group

ZM 60 10

ZS60_000007_000 Combined Deliveries Fixes

This service pack solves the following problems:

Picking/Delivery Note Print

Printing a new picking list in delivery note format, immediately
following a combined delivery print, produces a combined delivery note
for orders that are for a customer that is not flagged for combined
deliveries.

Stop 25502 occurs when printing a new picking list, immediately
following a combined delivery print, if the order contains a
batch-tracked product.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 03/04/2006 60262
SO320A P.SO3001 03/04/2006 12596
SO320B P.SO3001 03/04/2006 11524
SO350 P.SO3000 03/04/2006 83976

This GSP has the following Pre-requisites -

ZS 60 6

This GSP is part of the following Group

ZS60_000008_000 Various Fixes

This service pack solves the following problems:

Invoice Print

Special orders for delivery are printing as standard invoices if the
standard invoice print is run before the combined delivery invoice
print.

If an order for a customer who is flagged for combined deliveries has
only one product in it that is flagged not to appear on the delivery
note, the invoice print fails with "Cannot print invoice - combined
delivery note not printed".

Delivery instructions are printing at the end of every page for
combined delivery invoices, instead of just the last page.

The heading details are not always printing on pages other than the
first for combined delivery invoices.

The picking list search window does not automatically appear when an
invalid picking list number is entered when trying to print combined
delivery invoices.

Direct invoices for customers who are marked for combined deliveries
cannot be printed from either Order Entry or Order Processing.

Credit Note Print
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Credit notes for customers who are marked for combined deliveries
cannot be printed from either Order Entry or Order Processing.

Order Entry

When entering a price for an extra product on an order, there is
sometimes an error message "Units in error" followed by "Stock unit /
associated with this product is missing".

Delivery Note Print

Flags not reset after printing combined delivery notes.

Industry Discount Maintenance [D16533]

When entering industry discounts by customer a 'blank' product group
is included in the list.

Order Reporting

New prompt to include orders with no required date in reports that
have a required date range.

Order Reporting Enhancement [D16506]

The order reports have been updated to include a total in base
currency when the report includes orders for multiple currencies. The
total in base currency is determined using the house exchange rate
table and using the exchange rates in force on the date the report is
printed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 06/04/2006 56650
SO100I P.SO3000 06/04/2006 17906
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SO100J P.SO3000 06/04/2006 23842
SO100K P.SO3000 06/04/2006 18814
SO100M P.SO3000 06/04/2006 20882
SO100N P.SO3000 06/04/2006 25428
SO100O P.SO3000 06/04/2006 17114
SO100P P.SO3000 06/04/2006 4264
SO100Q P.SO3000 06/04/2006 2722
SO100R P.SO3000 06/04/2006 9792
SO100S P.SO3000 06/04/2006 5540
SO100T P.SO3000 06/04/2006 7318
SO100V P.SO3000 06/04/2006 6030
SO100W P.SO3000 06/04/2006 7122
SO100X P.SO3000 06/04/2006 2910
SO100Y P.SO3000 06/04/2006 7544
SO100Z P.SO3000 06/04/2006 2146
SO10CM P.SO3001 06/04/2006 40326
SO10P P.SO3000 06/04/2006 14522
SO10PA P.SO3000 06/04/2006 7018
SO10PB P.SO3000 06/04/2006 4986
SO10PD P.SO3000 06/04/2006 2230
SO10PZ P.SO3000 06/04/2006 1284
SO10W P.SO3000 06/04/2006 9868
SO10Y P.SO3000 06/04/2006 7214
SO241 P.SO3000 11/04/2006 16096
SO241A P.SO3000 11/04/2006 15438
SO241B P.SO3000 11/04/2006 34512
SO241P P.SO3002 10/04/2006 14964
SO241Q P.SO3002 10/04/2006 20254
SO241R P.SO3002 10/04/2006 15508
SO24BA P.SO3000 11/04/2006 3040
SO24BB P.SO3000 11/04/2006 17854
SO310 P.SO3001 10/04/2006 41138
SO320 P.SO3001 06/04/2006 60294
SO320A P.SO3001 06/04/2006 12596
SO320B P.SO3001 06/04/2006 11524
SO350 P.SO3000 11/04/2006 84112
SO360 P.SO3000 11/04/2006 61318
SO360A P.SO3000 11/04/2006 25172
SO360B P.SO3000 11/04/2006 48508
SO360C P.SO3000 11/04/2006 31212
SO360S P.SO3002 07/04/2006 16290
SO538 P.SO3001 06/04/2006 12872
SO830 P.SO3001 07/04/2006 39842

This GSP has the following Pre-requisites -

ZS 60 7
ZS 60 6

This GSP is part of the following Group

ZS60_000009_000 Combined Deliveries Pro Forma Invoices

This service pack solves the following problem:

Invoice Print
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It is not possible to print pro forma invoices for customers who are
marked for combined deliveries. The message "Nothing selected for
print" is given. These will now print on standard invoice stationery.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 12/04/2006 61342
SO360A P.SO3000 12/04/2006 25374
SO360B P.SO3000 12/04/2006 48576
SO360C P.SO3000 12/04/2006 31212

This GSP has the following Pre-requisites -

ZS 60 8

This GSP is part of the following Group

ZS60_000010_000 Combined Deliveries & Other Fixes.

This service pack solves the following problems:

Picking List Print

When printing the picking list on plain paper directly from Order
Entry, for a customer that is not marked for combined deliveries, the
combined delivery flag on the picking list record is set from the
previous picking list which can result in the delivery note printing
in the combined format.

Delivery Note Print

The VAT registration number and country are not in the print stream.

Invoice Print
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When the Combined Delivery option is selected in Invoice Print and the
window to select combined picking list numbers is displayed but no
picking list is selected, the picking list combined deliveries flag is
kept in memory. If standard invoices are printed immediately after
this, they print in the combined format.

The country displayed next to the customer VAT registration number is
from the delivery address instead of the invoice address.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 13/04/2006 60310
SO320A P.SO3001 13/04/2006 12596
SO320B P.SO3001 13/04/2006 11524
SO350 P.SO3000 13/04/2006 85022
SO360 P.SO3000 13/04/2006 61366
SO360A P.SO3000 13/04/2006 25382
SO360B P.SO3000 13/04/2006 48890
SO360C P.SO3000 13/04/2006 31212

This GSP has the following Pre-requisites -

ZS 60 9
ZS 60 8

This GSP is part of the following Group

ZS60_000011_000 Various Fixes

This service pack solves the following problems:

Picking List Print [D16563]

In some cases order lines that are not picked due to their required
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date are skipped by subsequent pick runs.

Order Entry [D16277]

This is an enhancement to allow a price to be entered and retained on
a repeating order line with a zero quantity.

The problem is that if the quantity on a repeating order line is set
to zero, the price on the line is removed. Then when copies of the
order are created and a quantity is entered on the line, the default
price remains set to zero.
This is a problem when the repeating order is being used with a sales
contract where the price is fixed at the time the repeating order is
created, but the quantity on each repetition of the order is not known
and may in some cases be zero.

This enhancement proposes a solution to cover three instances of
repeating orders:

1. Maintenance contract. (Zero quantity, zero price and non-zero net
value entered).
2. Irregular deliveries at prevailing price. (Zero quantity, zero
price and zero value entered). Price is picked up on the live copy of
the order when the order quantity is set to a non-zero value.
3. Irregular deliveries at contract price. (Zero quantity, non-zero
price and zero net value entered). Price is retained at time of entry
and used when the order quantity is set to a non-zero value.

If the order quantity is changed from zero to a non-zero value and
there is no net value on the line, the user is offered the option to
use the price recorded on the order (the contract price) or that
obtained by applying the customer s pricing rules (the prevailing
price).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO100D P.SO3000 27/04/2006 64370
SO100I P.SO3000 27/04/2006 17906
SO100J P.SO3000 27/04/2006 23842
SO100K P.SO3000 27/04/2006 18814
SO100M P.SO3000 27/04/2006 20882
SO100N P.SO3000 27/04/2006 25428
SO100O P.SO3000 27/04/2006 17114
SO100P P.SO3000 27/04/2006 4264
SO100Q P.SO3000 27/04/2006 2722
SO100R P.SO3000 27/04/2006 9792
SO100S P.SO3000 27/04/2006 5540
SO100T P.SO3000 27/04/2006 7318
SO100V P.SO3000 27/04/2006 6030
SO100W P.SO3000 27/04/2006 7122
SO100X P.SO3000 27/04/2006 2910
SO100Y P.SO3000 27/04/2006 7544
SO100Z P.SO3000 27/04/2006 2146
SO10CM P.SO3001 27/04/2006 40326
SO10P P.SO3000 27/04/2006 14522
SO10PA P.SO3000 27/04/2006 7018
SO10PB P.SO3000 27/04/2006 4986
SO10PD P.SO3000 27/04/2006 2230
SO10PZ P.SO3000 27/04/2006 1284
SO10W P.SO3000 27/04/2006 9868
SO10Y P.SO3000 27/04/2006 7214
SO320 P.SO3001 20/04/2006 60320
SO320A P.SO3001 20/04/2006 12596
SO320B P.SO3001 20/04/2006 11524

This GSP has the following Pre-requisites -

ZS 60 10

This GSP is part of the following Group

ZS60_000012_000 Recovery from failed online posting is not working

Invoice Print [D16611]

If online posting to Debtors Ledger fails to complete, attempting to
re-run Invoice Print to recover the posting has no effect.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 19/05/2006 61372
SO360A P.SO3000 19/05/2006 25382
SO360B P.SO3000 19/05/2006 48890
SO360C P.SO3000 19/05/2006 31212

This GSP has the following Pre-requisites -

ZS 60 10

This GSP is part of the following Group

ZS60_000013_000 Enhancement to allow accounts to be suspended.

Suspended Accounts [gx16601]

This enhancement introduces a new setting of Suspended for the
account status within customer maintenance.
Setting the account status to Suspended does not prevent you from
entering transactions for these customers directly into Debtors
Ledger. However if you attempt to enter an order for a suspended
customer in Sales Order Processing, you are warned that the customer
is suspended and offered the option to enter a held order for the
customer. This setting has the same effect as changing the customer s
credit rating to one that is suspended; however it suspends the
customer for all companies that they trade with.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO10CE P.SO3000 25/05/2006 7644
SO320 P.SO3001 25/05/2006 61622
SO320A P.SO3001 25/05/2006 12596
SO320B P.SO3001 25/05/2006 11524
SO340 P.SO3000 25/05/2006 37238
SO340A P.SO3000 25/05/2006 24664
SO340B P.SO3000 25/05/2006 66004
SO340C P.SO3000 25/05/2006 18168
SO340U P.SO3000 25/05/2006 5408
SO340V P.SO3000 25/05/2006 3660
SO340W P.SO3000 25/05/2006 5206
SO340X P.SO3000 25/05/2006 2870
SO340Y P.SO3000 25/05/2006 9576
SO340Z P.SO3000 25/05/2006 3684
SO34W P.SO3000 25/05/2006 8272
SO350 P.SO3000 25/05/2006 86328
SO380A P.SO3001 26/05/2006 17442
SO380D P.SO3001 26/05/2006 6772
SO380E P.SO3001 26/05/2006 1904

This GSP has the following Pre-requisites -

ZS 60 11
ZS 60 10
ZS 60 6
ZS 60 5
ZS 60 4

This GSP is part of the following Group

ZD 60 17

ZS60_000014_000 Postcode Anywhere & various fixes

This service pack makes the following enhancements and solves the
following problems:

Despatch Confirmation [D16626]

When confirming orders via the 'Confirm All' option, credit checks
are performed regardless of the setting of the 'Perform credit check
before allowing despatch confirmation' system parameter.

Order Entry [GX160612]

This is an enhancement of Global 3000 to introduce the use of Postcode
Anywhere to provide address lookup based on postcode. (Postcode
Anywhere provides access to UK and international addresses, bank data,
maps, lifestyle and geographic information. See
http://www.postcodeanywhere.co.uk.)
Wherever addresses are entered, you may click a button and enter a
postcode to display a list of the addresses in that postcode. Select
an address and the details are returned to the address fields in the
original window.
Refer to the service pack enhancement notes for group service pack
ZM60_000022_000 for full details.
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Quick Customer Creation [GX160612/D16653]

This is an enhancement of Global 3000 to introduce the use of Postcode
Anywhere to provide address lookup based on postcode. (Postcode
Anywhere provides access to UK and international addresses, bank data,
maps, lifestyle and geographic information. See
http://www.postcodeanywhere.co.uk.)
Wherever addresses are entered, you may press F1 and enter a postcode
to display a list of the addresses in that postcode. Select an address
and the details are returned to the address fields in the original
window.
Refer to the service pack enhancement notes for group service pack
ZM60_000022_000 for full details.

Post Application Text

This service pack should be applied with service packs:
ZM60_000022_000, ZD60_000018_000, ZP60_000022_000, ZO60_000009_000.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 20/06/2006 29270
SO100A P.SO3000 20/06/2006 48930
SO100B P.SO3000 20/06/2006 30184
SO100C P.SO3000 20/06/2006 48812
SO100D P.SO3000 20/06/2006 64370
SO100E P.SO3000 20/06/2006 13766
SO100F P.SO3000 20/06/2006 22378
SO100H P.SO3000 20/06/2006 41930
SO100I P.SO3000 20/06/2006 17906
SO100J P.SO3000 20/06/2006 23842
SO100K P.SO3000 20/06/2006 18814
SO100M P.SO3000 20/06/2006 20882
SO100N P.SO3000 20/06/2006 25428
SO100O P.SO3000 20/06/2006 17114
SO100P P.SO3000 20/06/2006 4264
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SO100Q P.SO3000 20/06/2006 2722
SO100R P.SO3000 20/06/2006 9792
SO100S P.SO3000 20/06/2006 5540
SO100T P.SO3000 20/06/2006 7318
SO100V P.SO3000 20/06/2006 6030
SO100W P.SO3000 20/06/2006 7122
SO100X P.SO3000 20/06/2006 2910
SO100Y P.SO3000 20/06/2006 7544
SO100Z P.SO3000 20/06/2006 2146
SO10CC P.SO3000 20/06/2006 11696
SO10CD P.SO3000 20/06/2006 5800
SO10CE P.SO3000 20/06/2006 7644
SO10CF P.SO3000 20/06/2006 5716
SO10CG P.SO3000 20/06/2006 6078
SO10CH P.SO3000 20/06/2006 3766
SO10CI P.SO3000 20/06/2006 12634
SO10CM P.SO3001 20/06/2006 40326
SO10P P.SO3000 20/06/2006 14522
SO10PA P.SO3000 20/06/2006 7018
SO10PB P.SO3000 20/06/2006 4986
SO10PD P.SO3000 20/06/2006 2230
SO10PZ P.SO3000 20/06/2006 1284
SO10W P.SO3000 20/06/2006 9868
SO10Y P.SO3000 20/06/2006 7214
SO340 P.SO3000 25/05/2006 37238
SO340A P.SO3000 25/05/2006 24664
SO340B P.SO3000 25/05/2006 66004
SO340C P.SO3000 31/05/2006 18176
SO340U P.SO3000 31/05/2006 5408
SO340V P.SO3000 31/05/2006 3660
SO340W P.SO3000 31/05/2006 5206
SO340X P.SO3000 31/05/2006 2870
SO340Y P.SO3000 31/05/2006 9576
SO340Z P.SO3000 31/05/2006 3684
SO34W P.SO3000 31/05/2006 8272
SO550 P.SO3001 19/06/2006 25116

This GSP has the following Pre-requisites -

ZS 60 13

This GSP is part of the following Group

ZM 60 22
ZD 60 18
ZP 60 22
ZO 60 9

ZS60_000015_000 Various Fixes

Manual Allocation [D16668]

Fully invoiced orders should be suppressed when allocating by order.

Sales Order Entry [D16676]

In some cases issuing stock to a Call Off order prior to printing
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within sales order entry hangs.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10P P.SO3000 23/06/2006 14584
SO10PB P.SO3000 23/06/2006 4986
SO10PD P.SO3000 23/06/2006 2230
SO390 P.SO3001 21/06/2006 43510
SO390A P.SO3001 21/06/2006 4164

This GSP has the following Pre-requisites -

ZS 60 2

This GSP is part of the following Group

ZS60_000016_000 Combined Delivery Note Page Numbers.

This service pack solves the following problem:

Picking/Delivery Note Print [D16679]

Reprinting picking lists for combined delivery notes does not print in
the combined format. The page number is reset to "1" each time a new
order is printed in combined delivery notes.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06



Page 23 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 23

Month number 03
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO350 P.SO3000 27/06/2006 86418
SO350R P.SO3002 27/06/2006 11434

This GSP has the following Pre-requisites -

ZS 60 13
ZS 60 6

This GSP is part of the following Group

ZS60_000017_000 Enhancement to bank details to hold BIC and IBAN

This service pack provides the following enhancement:

Hold BIC and IBAN in bank details [16435]

This service pack forms part of a set, which extends the bank details
held in Global 3000 to hold BIC (Bank Identification Code) and IBAN
(International Bank Account Number) for customers, suppliers and cash
books.

The modifications to Sales Order Processing are:

To hold the ID of a cash book which will provide the default BIC and
IBAN numbers to be printed on an invoice in customer account defaults
and to allow this cash book to be altered for an individual invoice.

To print the company's BIC and IBAN numbers on cross-border invoices.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01
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GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 14/07/2006 44092
SO360 P.SO3000 07/07/2006 61516
SO360A P.SO3000 07/07/2006 25382
SO360B P.SO3000 17/07/2006 52996
SO360C P.SO3000 07/07/2006 31212
SO360P P.SO3002 10/07/2006 17384
SO360S P.SO3002 10/07/2006 16580

This GSP has the following Pre-requisites -

ZS 60 14
ZS 60 12
ZS 60 8
ZS 60 6

This GSP is part of the following Group

ZM 60 26
ZP 60 27
ZD 60 24
ZC 60 18

ZS60_000018_000 EXIT 25506 printing delivery note for copied order

Sales Order Entry [D16747]

If an order is generated using the 'Copy Order' function in sales
order entry from an order that has already had one or more delivery
notes printed, when the new order is processed by delivery note print
an EXIT 25506 can occur.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 03
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 27/07/2006 48816
SO100D P.SO3000 27/07/2006 64374
SO100I P.SO3000 27/07/2006 17906
SO100J P.SO3000 27/07/2006 24222
SO100K P.SO3000 27/07/2006 18814
SO100M P.SO3000 27/07/2006 20882
SO100N P.SO3000 27/07/2006 25428
SO100O P.SO3000 27/07/2006 17114
SO100P P.SO3000 27/07/2006 4264
SO100Q P.SO3000 27/07/2006 2722
SO100R P.SO3000 27/07/2006 9792
SO100S P.SO3000 27/07/2006 5540
SO100T P.SO3000 27/07/2006 7318
SO100V P.SO3000 27/07/2006 6030
SO100W P.SO3000 27/07/2006 7122
SO100X P.SO3000 27/07/2006 2910
SO100Y P.SO3000 27/07/2006 7544
SO100Z P.SO3000 27/07/2006 2146
SO10CC P.SO3000 27/07/2006 11696
SO10CD P.SO3000 27/07/2006 5800
SO10CE P.SO3000 27/07/2006 7644
SO10CF P.SO3000 27/07/2006 5716
SO10CG P.SO3000 27/07/2006 6078
SO10CH P.SO3000 27/07/2006 3766
SO10CI P.SO3000 27/07/2006 12634
SO10CM P.SO3001 27/07/2006 40326
SO10P P.SO3000 27/07/2006 14584
SO10PA P.SO3000 27/07/2006 7018
SO10PB P.SO3000 27/07/2006 4986
SO10PD P.SO3000 27/07/2006 2230
SO10PZ P.SO3000 27/07/2006 1284
SO10W P.SO3000 27/07/2006 9868
SO10Y P.SO3000 27/07/2006 7214

This GSP has the following Pre-requisites -

ZS 60 17
ZS 60 15
ZS 60 14

This GSP is part of the following Group

ZS60_000019_000 Advanced Product Find

This service pack makes the following enhancement:

Advanced Product Find [GX16570]
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This extends the existing product find function to include long
descriptions and information about aliases throughout Sales Order
Processing with the exception of Despatch Confirmation, which uses a
special version of the Find function.

Post Application Text

This service pack should be applied with service packs:
ZI60_000004_000, ZM60_000029_000, ZQ60_000002_000, ZO60_000012_000,
ZD60_000028_000.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 09/08/2006 44136
SO241A P.SO3000 08/08/2006 15480
SO390 P.SO3001 08/08/2006 43552
SO390A P.SO3001 08/08/2006 4164
SO531 P.SO3001 08/08/2006 22908
SO535 P.SO3001 08/08/2006 18052
SO536 P.SO3001 08/08/2006 12516
SO537 P.SO3001 08/08/2006 32146

This GSP has the following Pre-requisites -

ZS 60 15
ZS 60 8

This GSP is part of the following Group

ZM 60 29
ZI 60 4
ZQ 60 2
ZO 60 12
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ZD 60 28

ZS60_000020_000 Truncated Invoice Print.

This service pack solves the following problem:

Invoice Print [D16771]

Invoice print is truncated if there is an invoice for a different
company and order numbering is centralised.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 11/08/2006 52996

This GSP has the following Pre-requisites -

ZS 60 17

This GSP is part of the following Group

ZS60_000021_000 Acknowledgements Warning Message.

This service pack makes the following enhancement:

Sales Order Entry [D16713]

When Acknowledgement is selected from the Print Options Menu in Sales
Order Entry, a warning should be given if acknowledgements are not
required for the customer.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100B P.SO3000 25/09/2006 33570

This GSP has the following Pre-requisites -

ZS 60 14

This GSP is part of the following Group

ZS60_000022_000 Wrong printer assignment printing pick list.

Wrong Printer Assignment [D16815]

When printing a picking list in delivery note format the printer
assignment for delivery notes (defined in system parameters) is not
used.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO320 P.SO3001 29/09/2006 61688
SO320A P.SO3001 29/09/2006 12696
SO320B P.SO3001 29/09/2006 11524

This GSP has the following Pre-requisites -

ZS 60 13

This GSP is part of the following Group

ZS60_000023_000 "combined delivery sequence error" printing inv

Cant print combined delivery invoice [16816]

The error message "Cannot print invoice - combined delivery sequence
error"
can appear when printing an invoice for a combined delivery if
additional lines have been inserted onto an existing order or if one
or more lines on the delivery note have been unpicked prior to
invoicing.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 04/10/2006 52982

This GSP has the following Pre-requisites -

ZS 60 20

This GSP is part of the following Group

ZS60_000024_000 $AUTH32 authorisation control
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This service pack forms part of a set which introduces a new and
powerful tool for authorisation control to Global 3000.

$AUTH32 authorisation control [16647]

The user authorisation vetting system provided by $AUTH32 allows you
to set up a table of authorised users with associated passwords and
authorisation codes, who are allowed access (or restricted access) to
Global System Manager and applications containing Authorisation Point
restrictions.

See Enhancement Note ZM60_000037.doc for details

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 01/09/2006 64576
SO100I P.SO3000 01/09/2006 17906
SO100J P.SO3000 01/09/2006 24222
SO100K P.SO3000 01/09/2006 18814
SO100M P.SO3000 01/09/2006 20882
SO100N P.SO3000 01/09/2006 25428
SO100O P.SO3000 01/09/2006 17114
SO100P P.SO3000 01/09/2006 4264
SO100Q P.SO3000 01/09/2006 2722
SO100R P.SO3000 01/09/2006 9792
SO100S P.SO3000 01/09/2006 5540
SO100T P.SO3000 01/09/2006 7318
SO100V P.SO3000 01/09/2006 6030
SO100W P.SO3000 01/09/2006 7122
SO100X P.SO3000 01/09/2006 2910
SO100Y P.SO3000 01/09/2006 7544
SO100Z P.SO3000 01/09/2006 2146
SO10CD P.SO3000 30/08/2006 6304
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SO10CF P.SO3000 30/08/2006 6068
SO10P P.SO3000 01/09/2006 14584
SO10PA P.SO3000 01/09/2006 7018
SO10PB P.SO3000 01/09/2006 4986
SO10PD P.SO3000 01/09/2006 2230
SO10PZ P.SO3000 01/09/2006 1284
SO10W P.SO3000 01/09/2006 9868
SO10Y P.SO3000 01/09/2006 7214
SO3000 29/08/2006 9996
SO340C P.SO3000 31/08/2006 18454
SO340U P.SO3000 31/08/2006 5408
SO340V P.SO3000 31/08/2006 3660
SO340W P.SO3000 31/08/2006 5206
SO340X P.SO3000 31/08/2006 2870
SO340Y P.SO3000 31/08/2006 9576
SO340Z P.SO3000 31/08/2006 3684
SO34W P.SO3000 31/08/2006 8272

This GSP has the following Pre-requisites -

ZS 60 18
ZS 60 14

This GSP is part of the following Group

ZM 60 37
ZD 60 37
ZP 60 35
ZC 60 24
ZG 60 17
ZO 60 13
ZI 60 5
ZQ 60 3
ZX 60 2
ZT 60 2
ZA 60 1
ZB 60 1
ZL 60 1
ZH 60 1
ZK 60 1

ZS60_000025_000 Problems with Customer Delivery Confirmation

This service pack fixes the following problems:-

Sales Order Processing [GX16764]

If the system parameter Customer delivery confirmation required? is
set, the user must record that the customer has confirmed that the
order has been delivered before the invoice can be printed. A window
entitled Confirm deliveries is provided to do this, and delivery
notes which require this confirmation are listed in this window when
they are printed for the user to mark those for which confirmation has
been received.

The problem is that if an order is unconfirmed or unpicked it still
appears in the Confirm Deliveries window.
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This service pack also renames the above function as Customer Receipt
Confirmation, or Receipt Confirmation for short, to avoid any
confusion with the Despatch Confirm function, which records that stock
has been issued to an order and General Ledger postings made.
Unqualified references to confirmed orders or lines throughout the
system always refer to Despatch Confirmation.

A further ramification is that the Confirm Requisition Receipt
function has been renamed Complete Requisition.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO-Menus 11/10/2006 422482
SO100H P.SO3000 10/10/2006 44136
SO340B P.SO3000 10/10/2006 67118
SO340C P.SO3000 10/10/2006 18454
SO340U P.SO3000 10/10/2006 5408
SO340V P.SO3000 10/10/2006 3660
SO340W P.SO3000 10/10/2006 5206
SO340X P.SO3000 10/10/2006 2870
SO340Y P.SO3000 10/10/2006 9576
SO340Z P.SO3000 10/10/2006 3684
SO34W P.SO3000 10/10/2006 8272
SO360C P.SO3000 10/10/2006 31206
SO365 P.SO3001 10/10/2006 31510
SO365A P.SO3001 10/10/2006 15190
SO365B P.SO3001 10/10/2006 23200
SO365C P.SO3001 10/10/2006 1814
SO370 P.SO3001 10/10/2006 13216

This GSP has the following Pre-requisites -

ZS 60 24
ZS 60 19
ZS 60 17



Page 33 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 33

ZS 60 14
ZS 60 6

This GSP is part of the following Group

ZM 60 39
ZI 60 7

ZS60_000026_000 Problem in invoicing if receipt confirmation used

Invoice Print [D16837]

In some cases part-delivered orders cannot be invoiced if customer
receipt confirmation is in use.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 23/10/2006 53174

This GSP has the following Pre-requisites -

ZS 60 23

This GSP is part of the following Group

ZS60_000027_000 Transaction Desktop - Reseller evaluation version.

This service pack makes the following enhancement:

New Sales Order Processing Transaction Desktop

This service pack introduces the new Transaction Desktop for Global
3000 Sales Order Processing.
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Please note, the transaction desktop included in this service pack is
for reseller evaluation only and as such cannot be used at end user
sites. After the evaluation period has concluded a final version of
the Transaction Desktop will be released in a subsequent service pack.

The Transaction Desktop is fully compatible with the traditional
version of Global 3000 Sales Order Processing Transaction Entry. It
can be activated on a per operator basis and is designed to minimise
retraining overheads and facilitate take-up by sites already using
Global 3000 Sales Order Processing.

In addition to the operating advantages inherent in open desktop
operation, the new format introduces the following new features not
provided by the traditional transaction entry dialogue:-

1. Individual desktop profiling for each operator,

2. Creation of new customer accounts directly from the desktop,

3. Customer find incorporating latest address & post code look-up,

4. Entry of different transaction types without leaving the desktop,

5. Access to customer, transaction and product enquiries at any time
without leaving the desktop,

6. Created by & last amended by operator information added to header
details,

7. Product find to aid locating products during line entry,

8. Price, pricing unit & line value displayed for each line in the
scrolled section of the desktop,

9. Minimal dialogue input during initial transaction and transaction
line entry, items are only prompted for in cases where a default is
not available.

The service pack also supplies a new version of the Sales Order
Processing menu file, SO-Menus, that includes a Desktop option in the
main menu.

Please note, this service pack contains various programs that will be
required when the final version of the Transaction Desktop is
released, as such it must also be applied at all end user sites.

IMPORTANT NOTE: After applying this service pack program 'ADDSO' must
be run. ADDSO will be available on the program unit after this service
pack has been applied.

Post Application Text

After applying this service pack program 'ADDSO' must be run. ADDSO
will be copied to the program unit when this service pack is applied.

This service pack should be applied with service packs:
ZM60_000040_000, ZD60_000038_000, ZP60_000036_000 and ZC60_000026_000.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

ADDSO 29/10/2006 3474
P.SOLOAD 29/10/2006 522520
SO-Menus 10/10/2006 422482
SO370 P.SO3001 13/10/2006 13694
SO410 P.SO3001 21/10/2006 37212
SO900 P.SO3001 29/10/2006 121730
SO900Z P.SO3001 29/10/2006 31386

This GSP has the following Pre-requisites -

ZS 60 25

This GSP is part of the following Group

ZM 60 40
ZD 60 38
ZP 60 36
ZC 60 26

ZS60_000028_000 Unconfirmed Serial Numbers.

This service pack solves the following problem:

Customer Information Not Cleared From Undelivered Serial Numbers
[GX16224]

This fixes two problems to do with recording customer information on
serial number records. The customer code, issue/return number and last
issue return date recorded against the serial number are shown in
Serial Number enquiries.
When an order line for a serialised product is unconfirmed, the
customer code, order number and order date are not removed from the
product s serial number record.
When a credit note is entered for a serialised product the credit note
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number and date are recorded on the product s serial number record but
the customer code is not.
Recovery program D16224 is provided to clear the customer information
from serial numbers that were never issued and to add the customer
code to items returned with a credit note.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

D16224 27/10/2006 13890
SO10W P.SO3000 30/10/2006 9864
SO340B P.SO3000 30/10/2006 67196
SO340C P.SO3000 30/10/2006 18454
SO340U P.SO3000 30/10/2006 5408
SO340V P.SO3000 30/10/2006 3726
SO340W P.SO3000 30/10/2006 5206
SO340X P.SO3000 30/10/2006 2870
SO340Y P.SO3000 30/10/2006 9576
SO340Z P.SO3000 30/10/2006 3684
SO34W P.SO3000 30/10/2006 8272

This GSP has the following Pre-requisites -

ZS 60 25
ZS 60 24

This GSP is part of the following Group

ZS60_000029_000 Problem with Reprint Combined Delivery Invoice

Problem with Reprint Combined Delivery Invoice [16841]

This service pack fixes a problem with reprinting combined delivery
invoices. If multiple invoices are generated from the same sales
order, it is possible when reprinting an invoice for incorrect lines
to appear on the invoice and/or valid lines to be missing.
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First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 26/10/2006 61582
SO360A P.SO3000 26/10/2006 25410
SO360B P.SO3000 26/10/2006 53228
SO360C P.SO3000 26/10/2006 31206

This GSP has the following Pre-requisites -

ZS 60 26
ZS 60 25
ZS 60 17

This GSP is part of the following Group

ZS60_000030_000 Two problems with Stock Requisitions

Requisition Entry [D16854/D16855]

In some cases a STOP CODE 25502 can occur when creating a new
requisition and document numbers are generated based on the location.

Attempting to print an immediate picking list can result in an EXIT
CODE 25502.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
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Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 06/11/2006 48816
SO10CC P.SO3000 06/11/2006 11762
SO10CD P.SO3000 06/11/2006 6304
SO10CE P.SO3000 06/11/2006 7644
SO10CF P.SO3000 06/11/2006 6068
SO10CG P.SO3000 06/11/2006 6078
SO10CH P.SO3000 06/11/2006 3766
SO10CI P.SO3000 06/11/2006 12634
SO320 P.SO3001 06/11/2006 61698
SO320A P.SO3001 06/11/2006 12762
SO320B P.SO3001 06/11/2006 11524

This GSP has the following Pre-requisites -

ZS 60 24
ZS 60 22
ZS 60 18

This GSP is part of the following Group

ZS60_000031_000 EXIT CODE 25502 in Order Book.

Order Book [D16856]

In some cases an EXIT CODE 25502 can occur if SOP is linked to the
Bill of Materials system.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO110 P.SO3000 07/11/2006 33240
SO110A P.SO3000 07/11/2006 15866
SO110B P.SO3000 07/11/2006 5830
SO110C P.SO3000 07/11/2006 15730
SO110D P.SO3000 07/11/2006 5728

This GSP has the following Pre-requisites -

ZS 60 6

This GSP is part of the following Group

ZS60_000032_000 Service and Extra products missing from invoice

Transaction Desktop [D16868]

Minor cosmetic changes have been made to the window that appears when
the 'Process' button is pressed.

Invoice Print [16907]

It is possible for service and extra products to be omitted from the
sales invoice, when printing an invoice for a combined delivery.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 12/12/2006 61582



Page 40 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 40

SO360A P.SO3000 12/12/2006 25410
SO360B P.SO3000 12/12/2006 53268
SO360C P.SO3000 12/12/2006 31206
SO900 P.SO3001 01/12/2006 121738
SO900A P.SOLOAD 01/12/2006 64506
SO900Z P.SO3001 01/12/2006 31386

This GSP has the following Pre-requisites -

ZS 60 27

This GSP is part of the following Group

ZS60_000033_000 Lines out of sequence on combined delivery invoice

Invoice Print [16891]

It is possible for comment, service or extra lines to be printed out
of sequence and/or duplicated when printing a combined delivery
invoice.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 15/12/2006 61582
SO360A P.SO3000 15/12/2006 25410
SO360B P.SO3000 15/12/2006 53286
SO360C P.SO3000 15/12/2006 31206

This GSP has the following Pre-requisites -

ZS 60 32

This GSP is part of the following Group

ZS60_000034_000 Batch expiry date now available for SOP documents
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SOP Invoices and Delivery Notes [16891]

The batch expiry date value of batch tracked stock deliveries have
been added to the output file produced when printing Sales Invoices
and Delivery notes. This allows the field to be added to customised
document layouts if required.

Please note this field does not appear on the standard layouts.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO310 P.SO3001 21/12/2006 41326
SO350 P.SO3000 21/12/2006 86682
SO360 P.SO3000 21/12/2006 61604
SO360A P.SO3000 21/12/2006 25410
SO360B P.SO3000 21/12/2006 53516
SO360C P.SO3000 21/12/2006 31206

This GSP has the following Pre-requisites -

ZS 60 33
ZS 60 16
ZS 60 8

This GSP is part of the following Group

ZM 60 48

ZS60_000035_000 EXIT 25501 Amending Sales Orders.

Sales Order Entry [D16923]

When amending an order if you select a sales order via the search and
the order is already in use by another user the program terminates
with an EXIT CODE 25501.
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First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 05/01/2007 48832
SO10CC P.SO3000 05/01/2007 11762
SO10CD P.SO3000 05/01/2007 6304
SO10CE P.SO3000 05/01/2007 7644
SO10CF P.SO3000 05/01/2007 6068
SO10CG P.SO3000 05/01/2007 6078
SO10CH P.SO3000 05/01/2007 3766
SO10CI P.SO3000 05/01/2007 12634

This GSP has the following Pre-requisites -

ZS 60 30

This GSP is part of the following Group

ZS60_000036_000 Lines out of sequence on combined delivery invoice

Lines out of sequence on combined delivery invoice [17017]

It is possible for lines to be printed in the wrong sequence on a
combined delivery invoice, if new order lines are inserted between
existing lines of a sales order.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
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Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 20/02/2007 61604
SO360A P.SO3000 20/02/2007 25410
SO360B P.SO3000 20/02/2007 54312
SO360C P.SO3000 20/02/2007 31206

This GSP has the following Pre-requisites -

ZS 60 34

This GSP is part of the following Group

ZS60_000037_000 Various fixes

Various fixes

Despatch confirmation [17045]

After unpicking an order containing an extra type product, the extra
is not printed on the next new picking list printed for the order.

Picking list print [17047]

When the "Select by header or line" parameter is set to "Line", it is
possible for non-stocked products to be omitted from the picking list.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 01/03/2007 61718
SO320A P.SO3001 01/03/2007 12762
SO320B P.SO3001 01/03/2007 11524
SO340B P.SO3000 01/03/2007 67578
SO340C P.SO3000 01/03/2007 18454
SO340U P.SO3000 01/03/2007 5408
SO340V P.SO3000 01/03/2007 3726
SO340W P.SO3000 01/03/2007 5206
SO340X P.SO3000 01/03/2007 2870
SO340Y P.SO3000 01/03/2007 9576
SO340Z P.SO3000 01/03/2007 3684
SO34W P.SO3000 01/03/2007 8272

This GSP has the following Pre-requisites -

ZS 60 30
ZS 60 28

This GSP is part of the following Group

ZS60_000038_000 STOP 8002 during invoice print + enhancement

STOP 8002 during invoice print [17087]

If printing invoices in the last period of the year, it is possible
for a Stop 8002 to occur.

Enhancement to invoice print [17088]

The first picking list number with lines included on an invoice is now
available in the field XHPKNO. The new S.PRINT included with this
service pack must be used if tailoring the invoice layout to include
this new field.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S.PRINT 23/03/2007 106904
SO360 P.SO3000 26/03/2007 61626
SO360A P.SO3000 26/03/2007 25444
SO360B P.SO3000 26/03/2007 54390
SO360C P.SO3000 26/03/2007 31206

This GSP has the following Pre-requisites -

ZS 60 36

This GSP is part of the following Group

ZS60_000039_000 OVERFLOW EXCEPTION AT SO360B/#43DA

OVERFLOW EXCEPTION AT SO360B/#43DA [17112]

When printing invoices, it is possible for an overflow at SO360B/#43da
to occur if you have picking lists on file with a very large picking
list number.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S.PRINT 29/03/2007 106904
SO360 P.SO3000 29/03/2007 61626
SO360A P.SO3000 29/03/2007 25444
SO360B P.SO3000 29/03/2007 54390
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SO360C P.SO3000 29/03/2007 31206

This GSP has the following Pre-requisites -

ZS 60 38

This GSP is part of the following Group

ZS60_000040_000 Manufacturer phase two and various fixes

Manufacturer phase two and various fixes

Sales Order Entry

Changes required to operate with phase two of Global 3000
Manufacturer.

The Notes & Actions option available from the line confirmation menu
has been split into two separate options. [16986]

Copying an invoice from a repeating order is incorrectly copying
across the required date field, which is not valid for an invoice and
can cause the invoice not to print. [17111]

Automatically back order products for a customer [GX16442]

This service pack provides the option to always put pooled product
lines on back order for a selected customer at the time they are
entered.
The Yes and No responses to the option to Allow back orders have
been replaced by three responses Allowed, Not allowed and
Always. The option occurs in the customer defaults section of system

parameters, in the SOP details on customer accounts and on each sales
order header.
The setting in system parameter customer defaults is offered when
creating new customer accounts. The setting in customer account SOP
details is put onto the sales order header when creating new sales
orders for the account. The setting on the sales order header can be
modified and controls whether or not pooled products are put on back
order or are allocated from free stock when lines are added to the
sales order.
Lines for pooled products added to a sales order with this option set
to Always are automatically put on back order, in the same way as
they would be if the product involved was set to Always back order.
Once entered, order lines are allocated and amended in the normal way.
Please note that this option is not available if the system is
configured to over commit stock or to reduce the order quantity in the
case of insufficient stock. In addition, the feature only operates for
pooled products and is ignored for queued products.
NB: This enhancement will also soon be available on the Sales Order
Processing Transaction Desktop.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 05/04/2007 48854
SO100D P.SO3000 08/03/2007 64732
SO100H P.SO3000 05/04/2007 45160
SO100I P.SO3000 08/03/2007 17906
SO100J P.SO3000 08/03/2007 24440
SO100K P.SO3000 08/03/2007 18880
SO100M P.SO3000 08/03/2007 20948
SO100N P.SO3000 08/03/2007 25428
SO100O P.SO3000 08/03/2007 17114
SO100P P.SO3000 08/03/2007 4264
SO100Q P.SO3000 08/03/2007 2722
SO100R P.SO3000 08/03/2007 9826
SO100S P.SO3000 08/03/2007 5578
SO100T P.SO3000 08/03/2007 7318
SO100V P.SO3000 08/03/2007 6068
SO100W P.SO3000 08/03/2007 7122
SO100X P.SO3000 08/03/2007 2910
SO100Y P.SO3000 08/03/2007 7544
SO100Z P.SO3000 08/03/2007 2146
SO10CC P.SO3000 05/04/2007 11762
SO10CD P.SO3000 05/04/2007 6442
SO10CE P.SO3000 05/04/2007 7644
SO10CF P.SO3000 05/04/2007 6068
SO10CG P.SO3000 05/04/2007 6078
SO10CH P.SO3000 05/04/2007 3766
SO10CI P.SO3000 05/04/2007 12672
SO10CM P.SO3001 08/03/2007 42130
SO10P P.SO3000 08/03/2007 14584
SO10PA P.SO3000 08/03/2007 7018
SO10PB P.SO3000 08/03/2007 4986
SO10PD P.SO3000 08/03/2007 2230
SO10PZ P.SO3000 08/03/2007 1284
SO10W P.SO3000 08/03/2007 9864
SO10Y P.SO3000 08/03/2007 7214
SO320 P.SO3001 08/03/2007 62042
SO320A P.SO3001 08/03/2007 12762
SO320B P.SO3001 08/03/2007 11524
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SO340B P.SO3000 08/03/2007 67720
SO340C P.SO3000 08/03/2007 18454
SO340U P.SO3000 08/03/2007 5408
SO340V P.SO3000 08/03/2007 3726
SO340W P.SO3000 08/03/2007 5206
SO340X P.SO3000 08/03/2007 2870
SO340Y P.SO3000 08/03/2007 9576
SO340Z P.SO3000 08/03/2007 3684
SO34W P.SO3000 08/03/2007 8272

This GSP has the following Pre-requisites -

ZS 60 28
ZS 60 24
ZS 60 18

This GSP is part of the following Group

ZM 60 57
ZD 60 59

ZS60_000041_000 Problem posting S.O.P. invoices to Debtors Ledger

Posting Invoices from S.O.P. to Debtors Ledger [D17118]

In some cases invoices posted from Sales Order Processing to Debtors
Ledger are posted to an incorrect period when running applications on
OneOffice 3000 Workspace.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO3000 02/04/2007 9948

This GSP has the following Pre-requisites -

ZS 60 24
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This GSP is part of the following Group

ZA 60 2
ZP 60 60
ZC 60 32
ZD 60 62
ZQ 60 5
ZG 60 25
ZL 60 2
ZO 60 18
ZI 60 10
ZX 60 4
ZM 60 58

ZS60_000042_000 Receipt confirmation not reqd for requisitions

Receipt confirmation not reqd for requisitions [17138]

Delivery Note Print

With the option enabled to confirm the receipts of orders for all
customers, stock requistions are also incorrectly appearing in the
list of orders to be confirmed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO350 P.SO3000 11/04/2007 86724

This GSP has the following Pre-requisites -

ZS 60 34

This GSP is part of the following Group

ZS60_000043_000 Contact details available for invoice document
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Contact details available to invoice print [D17142]

The contact details most relevant to each invoice are now available
for printing on the invoice document. To achieve this a reference
record must also be added to the reporter report as follows.

Add a reference record on the XH detail screen as follows:

Ref file Type Unit Access code and key of reference record

40 DIPARAS SB PAD CZ$SQ XHSYNM&XHCSCD&XHADDR&XHSEQN

41

The report must be compiled using the updated S.PRINT included with
this service pack.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S.PRINT 13/04/2007 107160
SO360 P.SO3000 13/04/2007 61736
SO360A P.SO3000 13/04/2007 25444
SO360B P.SO3000 13/04/2007 56058
SO360C P.SO3000 13/04/2007 31206

This GSP has the following Pre-requisites -

ZS 60 39

This GSP is part of the following Group

ZS60_000044_000 Transaction Desktop and other enhancements.

This service pack makes the following enhancements:
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New Sales Order Processing Transaction Desktop

This service pack introduces the new Transaction Desktop for Global
3000 Sales Order Processing.

The Transaction Desktop is fully compatible with the traditional
version of Global 3000 Sales Order Processing Transaction Entry. It
can be activated on a per operator basis and is designed to minimise
retraining overheads and facilitate take-up by sites already using
Global 3000 Sales Order Processing.

In addition to the operating advantages inherent in open desktop
operation, the new format introduces the following new features not
provided by the traditional transaction entry dialogue:-

1. Individual desktop profiling for each operator,

2. Creation of new customer accounts directly from the desktop (this
feature can, optionally, be password protected),

3. Customer Find incorporating latest address & post code look-up,

4. Entry of different transaction types without leaving the desktop,

5. Access to customer, transaction and product enquiries at any time
without leaving the desktop,

6. Created by & last amended by operator information added to header
details,

7. Product Find to aid locating products during line entry,

8. Price, pricing unit & line value displayed for each line in the
scrolled section of the desktop,

9. Minimal dialogue input during initial transaction and transaction
line entry, items are only prompted for in cases where a default is
not available.

Product Search [gxidc17061 - D17063]

A new button labeled Prices has been added to the standard product
search, available when the search is invoked from the SOP Transaction
Desktop. Pressing the new Prices button displays the prices
available to the customer (for whom the SOP transaction is being
entered) for the currently highlighted product, Selecting a price list
entry automatically selects the currently highlighted product and
applies the price to the transaction line on the SOP Transaction
Desktop.

Standard Sales Order Search [gxidc17061 D17067]

The standard sales order search has been enhanced to include a Find
button. The criteria used to search for SOP transactions (when the
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Find button is pressed) have been extended to allow text to be
searched for within delivery and invoice addresses.

Quick Customer Creation [gxidc17061 D17061]

The creation of new customer accounts within SOP can now be disabled
or password protected if required, see SOP Parameters Customer
Defaults.

Trade and Industry Discounts [GX17002]

This enhancement allows S.O.P. to be configured (via new system
parameters within the S.O.P. system parameters Order Entry/Discount
Options) to suppress trade, quantity and/or industry discounts on
transaction lines for which a special price (i.e. a price from a
special price list) has been used.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 17/05/2007 65296
SO100I P.SO3000 17/05/2007 17906
SO100J P.SO3000 17/05/2007 24440
SO100K P.SO3000 17/05/2007 18880
SO100M P.SO3000 17/05/2007 20948
SO100N P.SO3000 17/05/2007 25404
SO100O P.SO3000 17/05/2007 17114
SO100P P.SO3000 17/05/2007 4264
SO100Q P.SO3000 17/05/2007 2722
SO100R P.SO3000 17/05/2007 9826
SO100S P.SO3000 17/05/2007 5578
SO100T P.SO3000 17/05/2007 7318
SO100V P.SO3000 17/05/2007 6068
SO100W P.SO3000 17/05/2007 7122
SO100X P.SO3000 17/05/2007 2910
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SO100Y P.SO3000 17/05/2007 7544
SO100Z P.SO3000 17/05/2007 2146
SO10CM P.SO3001 17/05/2007 42130
SO10P P.SO3000 17/05/2007 14584
SO10PA P.SO3000 17/05/2007 7018
SO10PB P.SO3000 17/05/2007 4986
SO10PD P.SO3000 17/05/2007 2230
SO10PZ P.SO3000 17/05/2007 1284
SO10W P.SO3000 17/05/2007 9864
SO10Y P.SO3000 17/05/2007 7214
SO340B P.SO3000 18/04/2007 68020
SO340C P.SO3000 18/04/2007 18454
SO340U P.SO3000 18/04/2007 5408
SO340V P.SO3000 18/04/2007 3726
SO340W P.SO3000 18/04/2007 5206
SO340X P.SO3000 18/04/2007 2870
SO340Y P.SO3000 18/04/2007 9576
SO340Z P.SO3000 18/04/2007 3684
SO34W P.SO3000 18/04/2007 8272
SO550 P.SO3001 05/04/2007 25736
SO900 P.SO3001 17/05/2007 123384
SO900A P.SOLOAD 17/05/2007 63994
SO900B P.SOLOAD 19/04/2007 86180
SO900C P.SOLOAD 11/05/2007 45848
SO900D P.SOLOAD 19/04/2007 32854
SO900E P.SOLOAD 19/04/2007 58572
SO900F P.SOLOAD 11/05/2007 76798
SO900Z P.SO3001 17/05/2007 33068

This GSP has the following Pre-requisites -

ZS 60 40
ZS 60 32
ZS 60 14

This GSP is part of the following Group

ZM 60 61

ZS60_000045_000 Non-Batch Tracked To Batch Tracked

This service pack makes the following enhancement:

Sales Order Reporting [GX17086]

This service pack contains an enhancement to Global 3000 distribution
software which allows batch tracking to be switched on for products
which have previously been operated as non-batch tracked.
In FIFO costed environments and for serially numbered products batch
tracking is simply switched on and the batches previously generated by
the system to reflect receipts and drive FIFO costing and serial
number control become part of the batch track for the affected
products.
In weighted average or standard costing environments, for non-batch
tracked, non serially numbered products which are managed by Global
3000 distribution software using a notional batch zero per location,
all references to batch zero are replaced on affected databases by the
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number of a batch generated for that location. This can only be done
if all delivery lines for the product in Sales Order Processing have
been invoiced.
Sales Order Reports have been changed to use the batch number only and
not to use the batch reference to fetch batch records as it may not be
the same as the reference on the order record if batch tracking has
been switched on.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241B P.SO3000 30/04/2007 34574
SO24BA P.SO3000 30/04/2007 3040
SO24BB P.SO3000 30/04/2007 17854

This GSP has the following Pre-requisites -

ZS 60 8

This GSP is part of the following Group

ZM 60 63

ZS60_000046_000 Corrupted window title on price list browse window

Corrupted window title on price list browse window [17148]

Sales order entry

When viewing the price list browse window within sales order entry,
the window title can appear corrupted.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100N P.SO3000 17/05/2007 25404

This GSP has the following Pre-requisites -

ZS 60 44

This GSP is part of the following Group

ZS60_000047_000 Close GL Period Without Exclusive Use.

This service pack makes the following enhancement:

SOP Enquiries & Reports [GX13724]

This enhancement allows enquiries and reports to be run whilst Close
Period in General Ledger is in progress.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 08/05/2007 65294
SO360A P.SO3000 08/05/2007 25444
SO360B P.SO3000 08/05/2007 56058
SO360C P.SO3000 08/05/2007 31206

This GSP has the following Pre-requisites -

ZS 60 43

This GSP is part of the following Group

ZG 60 26
ZP 60 68
ZD 60 70
ZC 60 35

ZS60_000048_000 Problem with Invoice Print.

Invoice Print [D17234]

In some cases more than one operator can run invoice print at the same
time, this results in the second operator being informed that a
previous invoice print run failed to complete and recovery processing
taking place in error.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 15/05/2007 66506
SO360A P.SO3000 15/05/2007 26542
SO360B P.SO3000 15/05/2007 56058
SO360C P.SO3000 15/05/2007 31206
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This GSP has the following Pre-requisites -

ZS 60 47

This GSP is part of the following Group

ZM 60 66

ZS60_000049_000 New find address facility in transaction desktop

New find address facility in transaction desktop [GX17255]

A new find address facility has been added to the select address
window when using the transaction desktop.

Note, to use Transaction Desktop you need to copy SO-Menus from your
$P unit to your data unit.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 15/06/2007 64230

This GSP has the following Pre-requisites -

ZS 60 44

This GSP is part of the following Group

ZM 60 68

ZS60_000050_000 Debtors Ledger Month End

This service pack makes the following enhancement:
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Debtors Ledger Month End [GX16234]

This service pack introduces a new Month End function in Debtors.
The new function performs all checks to ensure that a period can be
closed (i.e. all batches are posted, the daybook has been printed, the
session has been closed and all GL analysis has been posted) . Once
these have successfully completed, it lets you choose which period end
functions are to be to run and then runs them for you without further
instruction. This makes it possible for you to perform the period end
functions and complete the period closure from a single screen.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 13/06/2007 69702
SO360A P.SO3000 13/06/2007 26542
SO360B P.SO3000 13/06/2007 56058
SO360C P.SO3000 13/06/2007 31206

This GSP has the following Pre-requisites -

ZS 60 48

This GSP is part of the following Group

ZD 60 71
ZP 60 70
ZM 60 69
ZO 60 20

ZS60_000051_000 Customer Company Balance Deletion.

This service pack solves the following problem:

Customer Company Balance Deletion [D17297]
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When a customer cannot be created because a file full occurs in the
customer creation routine, the Customer Company Balance records are
not deleted when the other customer details are deleted. This occurs
in the New Account option of Transaction Desktop and in Quick Customer
Creation in Sales Order Processing.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO550 P.SO3001 25/06/2007 25818
SO900E P.SOLOAD 25/06/2007 58544

This GSP has the following Pre-requisites -

ZS 60 44

This GSP is part of the following Group

ZS60_000052_000 Creditors & Debtors Month End Messages.

This service pack solves the following problem:

Creditors & Debtors Month End [D17292]

In Creditors and Debtors, the user is now stated in the message that
indicates Month End is in use.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
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Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 26/06/2007 69830
SO360A P.SO3000 26/06/2007 26542
SO360B P.SO3000 26/06/2007 56058
SO360C P.SO3000 26/06/2007 31206

This GSP has the following Pre-requisites -

ZS 60 50

This GSP is part of the following Group

ZM 60 71
ZO 60 21
ZP 60 71
ZD 60 72

ZS60_000053_000 Problem converting quotes to orders.

Order Entry [D17324]

In some cases after converting a quotation to an order the location on
the order lines has been set to spaces.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 20/07/2007 65316
SO100I P.SO3000 20/07/2007 17906
SO100J P.SO3000 20/07/2007 24440
SO100K P.SO3000 20/07/2007 18880
SO100M P.SO3000 20/07/2007 20948
SO100N P.SO3000 20/07/2007 25404
SO100O P.SO3000 20/07/2007 17114
SO100P P.SO3000 20/07/2007 4264
SO100Q P.SO3000 20/07/2007 2722
SO100R P.SO3000 20/07/2007 9826
SO100S P.SO3000 20/07/2007 5578
SO100T P.SO3000 20/07/2007 7318
SO100V P.SO3000 20/07/2007 6068
SO100W P.SO3000 20/07/2007 7122
SO100X P.SO3000 20/07/2007 2910
SO100Y P.SO3000 20/07/2007 7544
SO100Z P.SO3000 20/07/2007 2146
SO10CM P.SO3001 20/07/2007 42130
SO10P P.SO3000 20/07/2007 14584
SO10PA P.SO3000 20/07/2007 7018
SO10PB P.SO3000 20/07/2007 4986
SO10PD P.SO3000 20/07/2007 2230
SO10PZ P.SO3000 20/07/2007 1284
SO10W P.SO3000 20/07/2007 9864
SO10Y P.SO3000 20/07/2007 7214

This GSP has the following Pre-requisites -

ZS 60 46
ZS 60 44

This GSP is part of the following Group

ZS60_000054_000 Problem with stock levels shown in product search

Problem with stock levels shown in product search [D17183]

When invoked from the SOP Transaction Desktop, the product search is
showing stock levels totaled from all locations, rather than from the
default location that stock is taken from for the order.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01
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GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 23/07/2007 123386
SO900Z P.SO3001 23/07/2007 33068

This GSP has the following Pre-requisites -

ZS 60 44

This GSP is part of the following Group

ZM 60 74

ZS60_000055_000 Wrong address printed on outstanding orders report

Outstanding Orders Report [D17361]

The problem is that when the outstanding orders report is printed in
customer sequence the invoice address from the first order for each
customer is printed on all of the orders for that customer even if
some orders have different invoice addresses.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241B P.SO3000 09/08/2007 34582
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SO24BA P.SO3000 09/08/2007 3040
SO24BB P.SO3000 09/08/2007 17854

This GSP has the following Pre-requisites -

ZS 60 45

This GSP is part of the following Group

ZS60_000056_000 Enhancement to allow product selection by barcode.

Barcode Integration [GX16613]

This service pack contains an enhancement to Global 3000 distribution
software which allows product code entry/selection to be made by
scanning (or typing) a product s barcode.

The changes are:

Product maintenance has been updated so that as part of creating or
maintaining a product a 40 character barcode can be specified.

Product code entry/selection has been updated to check to see if a
barcode has been scanned (or typed) instead of a product code; it
searches the product records for a product with a matching barcode and
automatically selects it. Product code entry/selection can be made by
scanning (or typing) a product s barcode at the product code prompts

in the application functions:-

Stock Control Transaction Entry,
Stock Control Stock Take,
Stock Requisition Entry,
Purchase Order Entry,
Purchase Invoice Input (the addition of services and extras),
Purchase Order Processing Supplier/Product Maintenance,
Sales Order Processing Transaction Desktop,
Sales Order Entry,
Manufacturer Works Order Entry,
Product Enquiries,
The standard product search.

Please note: Some barcode scanners supply the scanned barcode in upper
or lower case depending on the state of <Caps Lock> key, to combat
this barcodes will be held on file in upper case, and the applications
always convert the scanned barcode into upper case before attempting
to search for products with matching barcodes.

Please also note: Barcode scanners connected via the RS-232 serial
port are not supported.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 14/08/2007 65672
SO100I P.SO3000 14/08/2007 17906
SO100J P.SO3000 14/08/2007 24440
SO100K P.SO3000 14/08/2007 18880
SO100M P.SO3000 14/08/2007 20948
SO100N P.SO3000 14/08/2007 25430
SO100O P.SO3000 14/08/2007 17140
SO100P P.SO3000 14/08/2007 4264
SO100Q P.SO3000 14/08/2007 2722
SO100R P.SO3000 14/08/2007 9826
SO100S P.SO3000 14/08/2007 5578
SO100T P.SO3000 14/08/2007 7318
SO100V P.SO3000 14/08/2007 6068
SO100W P.SO3000 14/08/2007 7122
SO100X P.SO3000 14/08/2007 2910
SO100Y P.SO3000 14/08/2007 7544
SO100Z P.SO3000 14/08/2007 2146
SO10CM P.SO3001 14/08/2007 42156
SO10P P.SO3000 14/08/2007 14584
SO10PA P.SO3000 14/08/2007 7018
SO10PB P.SO3000 14/08/2007 4986
SO10PD P.SO3000 14/08/2007 2230
SO10PZ P.SO3000 14/08/2007 1284
SO10W P.SO3000 14/08/2007 9864
SO10Y P.SO3000 14/08/2007 7214
SO900 P.SO3001 14/08/2007 123490
SO900Z P.SO3001 14/08/2007 34162

This GSP has the following Pre-requisites -

ZS 60 54
ZS 60 53

This GSP is part of the following Group

ZM 60 77
ZO 60 24
ZI 60 13

ZS60_000057_000 Problem with address update in Transaction Desktop

Transaction Desktop [D17376]
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The problem is that it is possible to select the 'Update existing
address' option after creating a new delivery or invoice address, this
causes the first address defined for the customer to be overwritten.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 20/08/2007 64326

This GSP has the following Pre-requisites -

ZS 60 49

This GSP is part of the following Group

ZS60_000058_000 Enhancement to S.O.P. Printer Assignments

System Parameters Printer Assignments [gx17345]

This service pack enhances the printer assignments that can be defined
within system parameters. Printer assignments for SOP Invoices and
Credit Notes can now be specified independently. In addition a printer
assignment can now be specified for SOP Labels.

Please note, after applying this service pack at existing sites, the
printer assignment for SOP Credit Notes will default to that for SOP
Invoices whilst the printer assignment for SOP Labels will default to
unit $PR. For new sites all printer assignments will default to unit
$PR.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00
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Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO330 P.SO3001 22/08/2007 36104
SO360A P.SO3000 22/08/2007 26590

This GSP has the following Pre-requisites -

ZS 60 52

This GSP is part of the following Group

ZM 60 79

ZS60_000059_000 Various fixes.

Sales Order Entry/Transaction Desktop [D17417]

In some cases when confirming responses in the header details window
you are prompted with the search window for the cross border cash
book.

Transaction Desktop [D17419]

In some cases when printing a picking list a record lock occurs.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 05/09/2007 45224
SO900B P.SOLOAD 05/09/2007 86350
SO900Z P.SO3001 05/09/2007 34184

This GSP has the following Pre-requisites -

ZS 60 56
ZS 60 44
ZS 60 40

This GSP is part of the following Group

ZS60_000060_000 Enhancement Cost of Sales Modifiers + Minor fix

Enhancement to allow Cost of Sales account modifiers + one minor fix

Cost of Sales account modifiers [D17363]

This service pack introduces an enhancement to SOP that allows
postings to the cost of sales account to be modified on a per customer
basis. Two new fields have been added to customer maintenance that
allows a modifier to be entered for the profit centre and/or account.

For example, sales of product GAL01 in the SOP sample data are
normally posted to STH/A1001. (The profit centre is taken from the
sales location and the account from the product group.) With the cost
of sales modifiers set to N?? and ????2 however, sales of GAL01
are posted to NTH/A1002 for the customer in question.

Order Entry [D17420]

When inserting a new line, the product code is being incorrectly
defaulted to the product entered on the previous line.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 05/09/2007 65696
SO100I P.SO3000 05/09/2007 17906
SO100J P.SO3000 05/09/2007 24440
SO100K P.SO3000 05/09/2007 18880
SO100M P.SO3000 05/09/2007 20948
SO100N P.SO3000 05/09/2007 25430
SO100O P.SO3000 05/09/2007 17140
SO100P P.SO3000 05/09/2007 4264
SO100Q P.SO3000 05/09/2007 2722
SO100R P.SO3000 06/09/2007 12696
SO100S P.SO3000 05/09/2007 5578
SO100T P.SO3000 05/09/2007 7318
SO100V P.SO3000 05/09/2007 6068
SO100W P.SO3000 05/09/2007 7122
SO100X P.SO3000 05/09/2007 2910
SO100Y P.SO3000 05/09/2007 7544
SO100Z P.SO3000 05/09/2007 2146
SO10CM P.SO3001 05/09/2007 42156
SO10P P.SO3000 05/09/2007 14584
SO10PA P.SO3000 05/09/2007 7018
SO10PB P.SO3000 05/09/2007 4986
SO10PD P.SO3000 05/09/2007 2230
SO10PZ P.SO3000 05/09/2007 1284
SO10W P.SO3000 05/09/2007 9864
SO10Y P.SO3000 05/09/2007 7214
SO340B P.SO3000 07/09/2007 68020
SO340C P.SO3000 07/09/2007 18454
SO340U P.SO3000 07/09/2007 5408
SO340V P.SO3000 07/09/2007 3726
SO340W P.SO3000 07/09/2007 5206
SO340X P.SO3000 07/09/2007 2870
SO340Y P.SO3000 07/09/2007 9576
SO340Z P.SO3000 07/09/2007 3684
SO34W P.SO3000 07/09/2007 8272
SO360 P.SO3000 05/09/2007 69968
SO360A P.SO3000 05/09/2007 26590
SO360B P.SO3000 05/09/2007 56186
SO360C P.SO3000 05/09/2007 31206
SO900F P.SOLOAD 07/09/2007 79646

This GSP has the following Pre-requisites -

ZS 60 58
ZS 60 56
ZS 60 52
ZS 60 44

This GSP is part of the following Group

ZD 60 82
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ZM 60 86

ZS60_000061_000 Customer not Right Justified in Order Reporting

Sales Order Reporting [D17464]

Sales Order Reporting does not take into account the 'Right justify
customer codes' system parameter.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241A P.SO3000 20/09/2007 15550

This GSP has the following Pre-requisites -

ZS 60 19

This GSP is part of the following Group

ZS60_000062_000 Problem when price set to 0 in Transaction Desktop

Transaction Desktop [D17478]

When a line is amended and the price is set to zero the line net
amount is not being prompted for.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
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Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 27/09/2007 121782
SO900Z P.SO3001 27/09/2007 34184

This GSP has the following Pre-requisites -

ZS 60 59
ZS 60 56

This GSP is part of the following Group

ZS60_000063_000 S.O.P. Invoice/Credit Note Print.

This service pack solves the following problem:

Invoice/Credit Note Print [D17476]

The Analysis Codes should be set to spaces for products that have
blank Analysis Codes when The Sales History Interface File is created
by the Invoice/Credit Note Print.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO360C P.SO3000 28/09/2007 31238

This GSP has the following Pre-requisites -

ZS 60 60

This GSP is part of the following Group

ZS60_000064_000 Various enhancements to SOP and POP

Various enhancements to SOP and POP

Purchase Order Enquiries [D17507]

In some cases whilst enquiring upon purchase order lines, pressing the
'Stock' button shows the purchase order header details rather than the
stock details.

Manufactured Goods Enquiry [D17494]

A new "Manufactured Products" option is now available at the product
type selection menu that appears after selecting Stock Enquiries. This
option restricts the enquiry to manufacturable products only.

Supplier Price Lists in POP [D17338]

This enhancement introduces the ability to define a supplier price
list for products ordered through POP or Landed Costs. A new "POP
Price Lists" parameter is available to configure the way pop price
lists are used.

A new "Price List" sub-menu contains all the price list maintenance
and report functions.

Increased pricing accuracy in POP [D17337]

This enhancement introduces the ability to define the pricing accuracy
to be used on all products within a selected product group. A unit
price can now be defined as having between two and six decimal places.
It should be noted that the total line values (total value posted to
GL and CL) is still limited to the number of decimal places that are
valid for the currency of the order.

The increased pricing accuracy is used in POP price lists, last quoted
cost and last invoiced cost.

S.O.P. Posting Options [GX17390]

This service pack significantly enhances control over narrative and
comment information passed to both Global 3000 Debtors Ledger and
Global 3000 General Ledger on invoices and invoice lines posted by
Global 3000 Sales Order Processing. The enhanced controls appear in a
new parameter screen in the S.O.P. section of Company Distribution
Parameters. Detailed documentation of the features and operation of
the new screen can be found in the enhancement note accompanying this
service pack.
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S.O.P. Transaction Desktop [D17539]

In some cases printing an invoice or credit note entered within the
S.O.P. Transaction Desktop results in incorrect cost variance postings
to General Ledger.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO-Menus 12/09/2007 422482
SO360B P.SO3000 22/11/2007 62612
SO900 P.SO3001 06/11/2007 121812
SO900Z P.SO3001 06/11/2007 34184

This GSP has the following Pre-requisites -

ZS 60 60
ZS 60 27

This GSP is part of the following Group

ZM 60 93
ZL 60 5
ZP 60 95
ZD 60 96
ZO 60 31
ZI 60 16
ZD 60 97
ZM 60 95
ZP 60 96
ZM 60 94

ZS60_000065_000 Various fixes

Various Fixes
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Transaction Desktop [D17187]

There is a large amount of screen flicker whilst scrolling through
lines on an order.

EXIT CODE 25508 AT SO900Z/#462A [D17566]

If you delete a sales order line that has an associated works order,
it is possible for an Exit code 25008 @ SO900Z/#4621 to occur.

Post Application Text

This service pack must be applied in conjunction with ZV60_000011_000
which must be applied independently.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10CM P.SO3001 19/11/2007 42748
SO900 P.SO3001 21/11/2007 122202
SO900Z P.SO3001 21/11/2007 34422

This GSP has the following Pre-requisites -

ZS 60 64
ZS 60 60

This GSP is part of the following Group

ZS60_000066_000 Problem in Transaction Desktop.

Transaction Desktop [D17603]

The problem is that in some cases if the option to print an invoice is
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chosen and then cancelled, subsequently adding a line for a
non-stocked product, service or extra results in invalid invoice
details for the new line.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 06/12/2007 122248
SO900Z P.SO3001 06/12/2007 34422

This GSP has the following Pre-requisites -

ZS 60 65

This GSP is part of the following Group

ZS60_000067_000 Various fixes to the Transaction Desktop.

Transaction Desktop [D17572, D17584, D17591, D17592]

If a transaction is in use when an attempt is made to amend it, the
cursor does not return to the account prompt and the lock message is
displayed regardless of the subsequent actions taken.

In some cases an overflow can occur at SO900/#8A42.

If manual pricing is not allowed, products that do not appear on the
price list are incorrectly included in the product search.

If manual pricing is not allowed, selecting a product that does not
appear on the price list results in an incorrect error message being
displayed.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 12/12/2007 122532
SO900A P.SOLOAD 12/12/2007 64650
SO900Z P.SO3001 12/12/2007 34422

This GSP has the following Pre-requisites -

ZS 60 66
ZS 60 57

This GSP is part of the following Group

ZM 60 103

ZS60_000068_000 Wrong order qty after converting qty to a request

Wrong order qty after converting qty to a request [D17650]

In despatch confirmation after reducing the quantity of a queued
product to be issued, if you choose to convert the remainder to a
request, it is possible for the order line quantity to be incorrectly
increased.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 06
Month number 07
Revision number 01

GSM Version Number 8.1.20
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 15/01/2008 68032
SO340C P.SO3000 15/01/2008 18454
SO340U P.SO3000 15/01/2008 5408
SO340V P.SO3000 15/01/2008 3726
SO340W P.SO3000 15/01/2008 5206
SO340X P.SO3000 15/01/2008 2870
SO340Y P.SO3000 15/01/2008 9576
SO340Z P.SO3000 15/01/2008 3684
SO34W P.SO3000 15/01/2008 8272

This GSP has the following Pre-requisites -

ZS 60 60

This GSP is part of the following Group

ZS60_000069_000 Invoice print aborts and returns to menu

Invoice print aborts and returns to menu [17680]

If you abandon an invoice print run at the point where you are being
asked for the print options, the next time you try to print invoices
the program aborts and returns you to the menu.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO360A P.SO3000 31/01/2008 26594

This GSP has the following Pre-requisites -

ZS 60 60

This GSP is part of the following Group

ZS60_000070_000 Works Orders should not be generated for quotes.

Sales Order Entry/Transaction Desktop [D17693]

When entering a quotation and there is insufficient free stock for a
product the prompt to generate a works order should not be displayed.
In addition when converting a quotation to an order the prompt to
generate a works order for qualifying products should be displayed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 11/02/2008 66170
SO100I P.SO3000 11/02/2008 17906
SO100J P.SO3000 11/02/2008 24440
SO100K P.SO3000 11/02/2008 18880
SO100M P.SO3000 11/02/2008 20948
SO100N P.SO3000 11/02/2008 25430
SO100O P.SO3000 11/02/2008 17140
SO100P P.SO3000 11/02/2008 4264
SO100Q P.SO3000 11/02/2008 2722
SO100R P.SO3000 11/02/2008 12696
SO100S P.SO3000 11/02/2008 5578
SO100T P.SO3000 11/02/2008 7318
SO100V P.SO3000 11/02/2008 6068
SO100W P.SO3000 11/02/2008 7122
SO100X P.SO3000 11/02/2008 2910
SO100Y P.SO3000 11/02/2008 7544
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SO100Z P.SO3000 11/02/2008 2146
SO10CM P.SO3001 11/02/2008 43182
SO10P P.SO3000 11/02/2008 14584
SO10PA P.SO3000 11/02/2008 7018
SO10PB P.SO3000 11/02/2008 4986
SO10PD P.SO3000 11/02/2008 2230
SO10PZ P.SO3000 11/02/2008 1284
SO10W P.SO3000 11/02/2008 9864
SO10Y P.SO3000 11/02/2008 7214
SO900 P.SO3001 11/02/2008 122548
SO900Z P.SO3001 11/02/2008 34932

This GSP has the following Pre-requisites -

ZS 60 67
ZS 60 65
ZS 60 60

This GSP is part of the following Group

ZS60_000071_000 Stock forecast enquiry

Transaction Desktop Stock Forecast Enquiry [gx17586]

This enhancement introduces a new button to the Transaction Desktop,
Product Enquiries and Stock Enquiries. The button (labelled Stock
Forecast ) is located within the Enquiry Options Window (accessed via
the Enquiry button on the main Transaction Desktop window), the
options window which appears after selecting a product during Product
Enquiries and the main Stock Enquiry window.

The Stock Forecast enquiry details future supplies and demands of a
selected product. It can be limited by location and/or date. The unit
in which the quantities are shown is also selectable.

If you are currently viewing, adding or amending a transaction line
(for a stocked product) within the Transaction Desktop the Stock
Forecast will be shown for the product and location specified on that
line, if not then you can specify the product and location within the
Stock Forecast window itself.

For further information please see the accompanying enhancement note.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 18/02/2008 122554
SO900D P.SOLOAD 18/02/2008 33024
SO900Z P.SO3001 18/02/2008 34932

This GSP has the following Pre-requisites -

ZS 60 70
ZS 60 44

This GSP is part of the following Group

ZM 60 110

ZS60_000072_000 EXIT 11101 @ SO380A/#0B10 in Automatic Allocation

EXIT CODE 11101 @ SO380A / #0B10 in Automatic Allocation [17660]

This exit code occurs when the required date on a queued product line
which is forward ordered or held is not correctly set. This service
pack causes such lines to be omitted from allocation with an entry in
the Automatic Allocation report reading "No required date". The order
line should then be updated to ensure that the required date is
correctly set.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO380 P.SO3001 19/02/2008 49204



Page 80 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 80

SO380A P.SO3001 19/02/2008 17502
SO380B P.SO3001 19/02/2008 13190
SO380C P.SO3001 19/02/2008 3150
SO380D P.SO3001 19/02/2008 6772
SO380E P.SO3001 19/02/2008 1904

This GSP has the following Pre-requisites -

ZS 60 13

This GSP is part of the following Group

ZS60_000073_000 Held indicator should be hi-lighted by order entry

Held indicator should be hi-lighted by order entry [D17683]

The "Held" indicator displayed in the order summary window during
order entry should be hi-lighted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 19/02/2008 29284
SO100A P.SO3000 19/02/2008 49030
SO100B P.SO3000 19/02/2008 33570
SO100C P.SO3000 19/02/2008 48854
SO100D P.SO3000 19/02/2008 66214
SO100E P.SO3000 19/02/2008 13766
SO100F P.SO3000 19/02/2008 22378
SO100H P.SO3000 19/02/2008 46428
SO100I P.SO3000 19/02/2008 17906
SO100J P.SO3000 19/02/2008 24440
SO100K P.SO3000 19/02/2008 18880
SO100M P.SO3000 19/02/2008 20948
SO100N P.SO3000 19/02/2008 25430
SO100O P.SO3000 19/02/2008 17140
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SO100P P.SO3000 19/02/2008 4264
SO100Q P.SO3000 19/02/2008 2722
SO100R P.SO3000 19/02/2008 12696
SO100S P.SO3000 19/02/2008 5578
SO100T P.SO3000 19/02/2008 7318
SO100V P.SO3000 19/02/2008 6068
SO100W P.SO3000 19/02/2008 7122
SO100X P.SO3000 19/02/2008 2910
SO100Y P.SO3000 19/02/2008 7544
SO100Z P.SO3000 19/02/2008 2146
SO10CC P.SO3000 19/02/2008 11784
SO10CD P.SO3000 19/02/2008 6442
SO10CE P.SO3000 19/02/2008 7666
SO10CF P.SO3000 19/02/2008 6068
SO10CG P.SO3000 19/02/2008 6078
SO10CH P.SO3000 19/02/2008 3766
SO10CI P.SO3000 19/02/2008 12672
SO10CM P.SO3001 19/02/2008 43182
SO10P P.SO3000 19/02/2008 14584
SO10PA P.SO3000 19/02/2008 7018
SO10PB P.SO3000 19/02/2008 4986
SO10PD P.SO3000 19/02/2008 2230
SO10PZ P.SO3000 19/02/2008 1284
SO10W P.SO3000 19/02/2008 9864
SO10Y P.SO3000 19/02/2008 7214

This GSP has the following Pre-requisites -

ZS 60 70
ZS 60 59
ZS 60 40
ZS 60 21
ZS 60 14

This GSP is part of the following Group

ZS60_000074_000 Problem with copying orders.

Sales Order Entry/Transaction Desktop [D17716]

When a sales order is created by copying an existing sales order, if
any lines on the order being copied have works orders attached then
the new lines are incorrectly attached to the same works orders.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 19/02/2008 66300
SO100I P.SO3000 19/02/2008 17906
SO100J P.SO3000 19/02/2008 24440
SO100K P.SO3000 19/02/2008 18880
SO100M P.SO3000 19/02/2008 20948
SO100N P.SO3000 19/02/2008 25430
SO100O P.SO3000 19/02/2008 17140
SO100P P.SO3000 19/02/2008 4264
SO100Q P.SO3000 19/02/2008 2722
SO100R P.SO3000 19/02/2008 12696
SO100S P.SO3000 19/02/2008 5578
SO100T P.SO3000 19/02/2008 7318
SO100V P.SO3000 19/02/2008 6068
SO100W P.SO3000 19/02/2008 7122
SO100X P.SO3000 19/02/2008 2910
SO100Y P.SO3000 19/02/2008 7544
SO100Z P.SO3000 19/02/2008 2146
SO10CM P.SO3001 19/02/2008 43144
SO10P P.SO3000 19/02/2008 14584
SO10PA P.SO3000 19/02/2008 7018
SO10PB P.SO3000 19/02/2008 4986
SO10PD P.SO3000 19/02/2008 2230
SO10PZ P.SO3000 19/02/2008 1284
SO10W P.SO3000 19/02/2008 9864
SO10Y P.SO3000 19/02/2008 7214
SO900E P.SOLOAD 19/02/2008 58614
SO900Z P.SO3001 19/02/2008 35022

This GSP has the following Pre-requisites -

ZS 60 73
ZS 60 71
ZS 60 51

This GSP is part of the following Group

ZS60_000075_000 Enhancement to Transaction Desktop.

Transaction Desktop [gx17571]

This enhancement introduces a new button to the Transaction Desktop.
The button (labelled Template ) is active when adding or amending
transaction lines, selecting it lists previously invoiced products for
the customer. Multiple products can then be selected from this list
for inclusion as new lines on the current transaction, as each product
is selected a quantity can be specified. For further information
please see the accompanying enhancement note.
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Please note, only products invoiced after this service pack is applied
are included in the above mentioned list.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 03/03/2008 63676
SO900 P.SO3001 03/03/2008 123810
SO900Y P.SO3001 03/03/2008 8148
SO900Z P.SO3001 03/03/2008 35002

This GSP has the following Pre-requisites -

ZS 60 74
ZS 60 71
ZS 60 64

This GSP is part of the following Group

ZS60_000076_000 EXIT CODE 25502 in SO320 / 6ED2

EXIT CODE 25502 in SO320/6ED2 [17677]

This service pack prevents the exit code and displays a message
showing which batch is at fault

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 29/01/2008 62790
SO320A P.SO3001 21/02/2008 13018
SO320B P.SO3001 29/01/2008 11524

This GSP has the following Pre-requisites -

ZS 60 40

This GSP is part of the following Group

ZS60_000077_000 Problem in Sales Order Entry.

Sales Order Entry [D17769]

Sales Order Entry is not checking the Link to SOP in use parameter
within B.O.M. system parameters before attempting to create/update a
production order.

In addition if W.O.P. is in use the message P/O s not in use can t
create is incorrectly displayed when adding or amending Sales Order
Lines.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO10CM P.SO3001 11/03/2008 43278

This GSP has the following Pre-requisites -

ZS 60 74

This GSP is part of the following Group

ZS60_000078_000 Enhancement to SOP to allow trial kitting

Enhancement to SOP to allow trial kitting [D17714]

SOP has been enhanced such that during the process that allows you to
create a works order for a sales order line, the user now has the
option of performing a trial kitting if there are insufficient
components to manufacture the required number of items.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 13/03/2008 66300
SO100I P.SO3000 13/03/2008 17906
SO100J P.SO3000 13/03/2008 24440
SO100K P.SO3000 13/03/2008 18880
SO100M P.SO3000 13/03/2008 20948
SO100N P.SO3000 13/03/2008 25430
SO100O P.SO3000 13/03/2008 17140
SO100P P.SO3000 13/03/2008 4264
SO100Q P.SO3000 13/03/2008 2722
SO100R P.SO3000 13/03/2008 12696
SO100S P.SO3000 13/03/2008 5578
SO100T P.SO3000 13/03/2008 7318
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SO100V P.SO3000 13/03/2008 6068
SO100W P.SO3000 13/03/2008 7122
SO100X P.SO3000 13/03/2008 2910
SO100Y P.SO3000 13/03/2008 7544
SO100Z P.SO3000 13/03/2008 2146
SO10CM P.SO3001 25/03/2008 43490
SO10P P.SO3000 13/03/2008 14584
SO10PA P.SO3000 13/03/2008 7018
SO10PB P.SO3000 13/03/2008 4986
SO10PD P.SO3000 13/03/2008 2230
SO10PZ P.SO3000 13/03/2008 1284
SO10W P.SO3000 13/03/2008 9864
SO10Y P.SO3000 13/03/2008 7214
SO900 P.SO3001 14/03/2008 123838
SO900Y P.SO3001 14/03/2008 8148
SO900Z P.SO3001 14/03/2008 35318

This GSP has the following Pre-requisites -

ZS 60 77
ZS 60 75
ZS 60 74

This GSP is part of the following Group

ZM 60 123
ZV 60 17

ZS60_000079_000 Enhancement to long description handling

Enhancement to long description handling [16534]

This service pack fixes problems in Sales Order Processing and
Purchase Order Processing.

In SOP, if the user selects order line comments the long description
lines are copied from the product and attached to the order line. If
the user then deletes these comments they are still printed on the
order if the "Copy long descriptions to order?" flag is set.

In POP there is a conflict where the above parameter in Sales Order
Processing is being used to control the printing of packaging
instructions on Purchase Orders.

Recovery program D16534 which sets the parameters and (optionally)
copies the product long descriptions to existing order lines on open
orders is provided in this service pack. This should be run when the
service pack is applied.

Note: This function increases the requirement for LD records in
database PARAS.

See the attached enhancement note for further details.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

D16534 21/02/2008 15170
SO100D P.SO3000 19/03/2008 66326
SO100I P.SO3000 19/03/2008 17906
SO100J P.SO3000 19/03/2008 24626
SO100K P.SO3000 19/03/2008 18880
SO100M P.SO3000 19/03/2008 20948
SO100N P.SO3000 19/03/2008 25430
SO100O P.SO3000 19/03/2008 17140
SO100P P.SO3000 19/03/2008 4264
SO100Q P.SO3000 19/03/2008 2722
SO100R P.SO3000 19/03/2008 12696
SO100S P.SO3000 19/03/2008 5578
SO100T P.SO3000 19/03/2008 7318
SO100V P.SO3000 19/03/2008 6068
SO100W P.SO3000 19/03/2008 7122
SO100X P.SO3000 19/03/2008 2910
SO100Y P.SO3000 19/03/2008 7544
SO100Z P.SO3000 19/03/2008 2146
SO10CM P.SO3001 19/03/2008 43486
SO10P P.SO3000 19/03/2008 14584
SO10PA P.SO3000 19/03/2008 7018
SO10PB P.SO3000 19/03/2008 4986
SO10PD P.SO3000 19/03/2008 2230
SO10PZ P.SO3000 19/03/2008 1284
SO10W P.SO3000 19/03/2008 9864
SO10Y P.SO3000 19/03/2008 7214
SO900 P.SO3001 02/04/2008 123944
SO900B P.SOLOAD 19/03/2008 86632
SO900Y P.SO3001 02/04/2008 8148
SO900Z P.SO3001 02/04/2008 35318

This GSP has the following Pre-requisites -

ZS 60 78
ZS 60 59

This GSP is part of the following Group
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ZM 60 125
ZO 60 36

ZS60_000080_000 Problem in the Transaction Desktop.

Transaction Desktop [D17786]

If a line for a comment product (or a directly keyed comment) is
deleted the total net for the transaction is displayed incorrectly.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 20/03/2008 123944
SO900B P.SOLOAD 20/03/2008 86654
SO900Y P.SO3001 20/03/2008 8148
SO900Z P.SO3001 20/03/2008 35318

This GSP has the following Pre-requisites -

ZS 60 79

This GSP is part of the following Group

ZS60_000081_000 Transaction desktop not repricing lines correctly

Transaction desktop not repricing lines correctly [D17807]

The "Reprice" function in the process transaction window is not
correctly repricing existing sales order lines to take account of
changes in discount entered against the order.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900Z P.SO3001 10/04/2008 35324

This GSP has the following Pre-requisites -

ZS 60 80

This GSP is part of the following Group

ZS60_000082_000 Problem in Sales Order Entry.

Sales Order Entry [D17814]

In some cases a NUMERICAL CONVERSION EXCEPTION AT SO10CM/#2D38 can
occur when adding lines to Sales Orders and Manufacturer is in use.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO10CM P.SO3001 14/04/2008 44234

This GSP has the following Pre-requisites -

ZS 60 79

This GSP is part of the following Group

ZS60_000083_000 Problem in Despatch Confirmation.

Despatch Confirmation [GXIDC17815]

Unconfirming a delivery line for a stocked product does not generate
stock movements when the issued quantity is returned to stock.

Once this service pack has been applied stock receipt movements will
be generated whenever a delivery line for a stocked product is
unconfirmed to ensure a complete audit trail.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 16/04/2008 68420
SO340C P.SO3000 16/04/2008 18454
SO340U P.SO3000 16/04/2008 5408
SO340V P.SO3000 16/04/2008 3726
SO340W P.SO3000 16/04/2008 5206
SO340X P.SO3000 16/04/2008 2870
SO340Y P.SO3000 16/04/2008 9576
SO340Z P.SO3000 16/04/2008 3684
SO34W P.SO3000 16/04/2008 8272

This GSP has the following Pre-requisites -

ZS 60 68
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This GSP is part of the following Group

ZS60_000084_000 Problem in Transaction Desktop

Problem in Transaction Desktop [D17831]

The remove function on the Orders by Product window currently allows
selected lines to be removed, when in fact this should be prevented.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900Y P.SO3001 25/04/2008 8250

This GSP has the following Pre-requisites -

ZS 60 80

This GSP is part of the following Group

ZS60_000085_000 Two problems in the Transaction Desktop.

Transaction Desktop [D17838]

In some cases invalid cost variance postings are made to General
Ledger when a direct invoice for a batch tracked product is entered
within the Transaction Desktop.

Transaction Desktop [D17839]

After printing a quotation a STOP 25507 occurs.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 06/05/2008 123970
SO900Y P.SO3001 06/05/2008 8250
SO900Z P.SO3001 06/05/2008 35332

This GSP has the following Pre-requisites -

ZS 60 84
ZS 60 81
ZS 60 80

This GSP is part of the following Group

ZS60_000086_000 Two problems in the Transaction Desktop

Two problems in the Transaction Desktop

1) When using the print function to issue stock, the queue records
belonging to a queued order line are not being updated to reflect the
stock issued, they are still set as allocated [17856].

2) When converting a quotation to an order, a window can appear when
an order line is found with insufficient stock, asking the user to
confirm what should be done with the line. The window however did not
contain any details of the product from the order line making it
impossible to tell which order line was being prompted for [17855].

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 28/05/2008 124038
SO900Y P.SO3001 28/05/2008 8250
SO900Z P.SO3001 28/05/2008 35402

This GSP has the following Pre-requisites -

ZS 60 85

This GSP is part of the following Group

ZS60_000087_000 Confusing dialogue in one-off address window

Confusing dialogue in one-off address window [17861]

The dialogue used in the one-off address window in order entry, was
confusing and could lead to users cancelling an address they had just
entered.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100A P.SO3000 29/05/2008 49042
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This GSP has the following Pre-requisites -

ZS 60 73

This GSP is part of the following Group

ZS60_000088_000 Problem in Transaction Desktop.

Transaction Desktop [D17863]

When adding new lines, the entered quantity can be reset to 1 if the
'Prices', 'Pricing' or 'Quantity' buttons are pressed at the quantity
prompt.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 02/06/2008 124156
SO900Y P.SO3001 02/06/2008 8250
SO900Z P.SO3001 02/06/2008 35402

This GSP has the following Pre-requisites -

ZS 60 86

This GSP is part of the following Group

ZS60_000089_000 Problem with free stock and minimum stock levels.

Free Stock and Minimum Stock Level [GX17849]

This service pack resolves a problem arising from a difference in the
definition of "free stock" for pooled and queued products. For pooled
products, free stock is book stock less allocated stock and restricted
stock. However, for queued products, free stock sometimes excludes the
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minimum stock level and can appear as a negative value during sales
order entry if operators intervene and manually allocate part of the
minimum stock. This service pack modifies sales order processing so
that free stock is now always book stock less allocated stock and
restricted stock and if free stock falls below the minimum stock level
in windows which do not show the minimum stock level, the amount of
free stock is highlighted to alert the operator to the shortfall. The
service pack also includes modifications to the displays of allocation
and stock level details in Sales Order Entry and the Transaction
Desktop to show the minimum stock level.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 12/06/2008 66404
SO100I P.SO3000 12/06/2008 17906
SO100J P.SO3000 12/06/2008 24912
SO100K P.SO3000 12/06/2008 18880
SO100M P.SO3000 12/06/2008 20948
SO100N P.SO3000 12/06/2008 25438
SO100O P.SO3000 12/06/2008 17140
SO100P P.SO3000 12/06/2008 4264
SO100Q P.SO3000 12/06/2008 2722
SO100R P.SO3000 12/06/2008 12696
SO100S P.SO3000 12/06/2008 5578
SO100T P.SO3000 12/06/2008 7318
SO100V P.SO3000 12/06/2008 6068
SO100W P.SO3000 12/06/2008 7122
SO100X P.SO3000 12/06/2008 2910
SO100Y P.SO3000 12/06/2008 7544
SO100Z P.SO3000 12/06/2008 2146
SO10CM P.SO3001 12/06/2008 44234
SO10P P.SO3000 12/06/2008 14584
SO10PA P.SO3000 12/06/2008 7018
SO10PB P.SO3000 12/06/2008 4986
SO10PD P.SO3000 12/06/2008 2230
SO10PZ P.SO3000 12/06/2008 1284
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SO10W P.SO3000 12/06/2008 9864
SO10Y P.SO3000 12/06/2008 7214
SO900 P.SO3001 12/06/2008 124354
SO900B P.SOLOAD 12/06/2008 86934
SO900Y P.SO3001 12/06/2008 8270
SO900Z P.SO3001 12/06/2008 35402

This GSP has the following Pre-requisites -

ZS 60 88
ZS 60 82
ZS 60 80
ZS 60 79

This GSP is part of the following Group

ZS60_000090_000 Enhancement to include 'On works order' quantity.

On Works Order Quantity[gxidc17574]

This enhancement updates the following windows to include the quantity
on works order and where not already present the quantity on
(purchase) order.

Manual Allocation Back Ordered Detail Lines.
Manual Allocation Order Detail Lines.
Sales Order Entry Allocation Details.
Transaction Details Stock Details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100J P.SO3000 17/06/2008 25118
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SO390 P.SO3001 17/06/2008 43894
SO390A P.SO3001 17/06/2008 4164
SO900 P.SO3001 17/06/2008 123460
SO900Y P.SO3001 17/06/2008 8270
SO900Z P.SO3001 17/06/2008 36424

This GSP has the following Pre-requisites -

ZS 60 89
ZS 60 19

This GSP is part of the following Group

ZS60_000091_000 Problem in Transaction Desktop.

Transaction Desktop [D17875]

If when adding a new transaction you go back to the Account, Type or
Our ref prompts (whilst entering the transaction details) there is no
indication that an empty transaction has been created.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 20/06/2008 123798
SO900Y P.SO3001 20/06/2008 8270
SO900Z P.SO3001 20/06/2008 36424

This GSP has the following Pre-requisites -

ZS 60 90

This GSP is part of the following Group

ZS60_000092_000 Problem reprinting invoices.
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Invoice Print [D17887]

In some cases when reprinting an invoice, lines for service, extra and
comment products are not included if the products have the "Depend on
the prior" parameter set to "Y".

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 08/07/2008 63692

This GSP has the following Pre-requisites -

ZS 60 75

This GSP is part of the following Group

ZS60_000093_000 Transaction Desktop.

Transaction Desktop [D17911]

The Transaction Desktop has been implemented to take full advantage of
the new features offered by GX and consequently may not operate
correctly if the LegacyTabCRProcessing registry setting is enabled.
The LegacyTabCRProcessing registry option is only available to
provide compatibility with the pre-GX look-and-feel. Although all
G-3000 users should be encouraged to disable the
LegacyTabCRProcessing setting this may not be a short-term option at

some sites. Consequently, the Transaction Desktop now disables the
LegacyTabCRProcessing option whilst it is running.

First Release this GSP Applies to

Year number 00
Month number 00
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Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 30/07/2008 123874
SO900Y P.SO3001 30/07/2008 8270
SO900Z P.SO3001 30/07/2008 36424

This GSP has the following Pre-requisites -

ZS 60 91

This GSP is part of the following Group

ZS60_000094_000 Linked products problem in Transaction Desktop

Transaction Desktop [D17947]

When linked products are added (with the automatic or default option
set to Automatically added ) the quantity is defaulted to 1 and
prompted for. The quantity should be set to that of the preceding line
and skipped.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0
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GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 27/08/2008 124006
SO900Y P.SO3001 27/08/2008 8270
SO900Z P.SO3001 27/08/2008 36424

This GSP has the following Pre-requisites -

ZS 60 93

This GSP is part of the following Group

ZS60_000095_000 Manufacturer stock queue

Manufacturer stock queue [gx17567]

This service pack enhances Global 3000 Manufacturer to allow it to
fully integrate with the stock queue.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 02/10/2008 66506
SO100I P.SO3000 02/10/2008 17906
SO100J P.SO3000 02/10/2008 25118
SO100K P.SO3000 02/10/2008 18880
SO100M P.SO3000 02/10/2008 20948
SO100N P.SO3000 02/10/2008 25438
SO100O P.SO3000 02/10/2008 17140
SO100P P.SO3000 02/10/2008 4264
SO100Q P.SO3000 02/10/2008 2722
SO100R P.SO3000 02/10/2008 12696
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SO100S P.SO3000 02/10/2008 5578
SO100T P.SO3000 02/10/2008 7318
SO100V P.SO3000 02/10/2008 6068
SO100W P.SO3000 02/10/2008 7122
SO100X P.SO3000 02/10/2008 2910
SO100Y P.SO3000 02/10/2008 7544
SO100Z P.SO3000 02/10/2008 2146
SO10CM P.SO3001 02/10/2008 44674
SO10P P.SO3000 02/10/2008 18462
SO10PA P.SO3000 02/10/2008 7018
SO10PB P.SO3000 02/10/2008 5028
SO10PD P.SO3000 02/10/2008 2272
SO10PZ P.SO3000 02/10/2008 1284
SO10W P.SO3000 02/10/2008 9864
SO10Y P.SO3000 02/10/2008 7214
SO110 P.SO3000 03/09/2008 36322
SO110A P.SO3000 03/09/2008 15908
SO110B P.SO3000 03/09/2008 5872
SO110C P.SO3000 24/09/2008 16880
SO110D P.SO3000 03/09/2008 5770
SO900 P.SO3001 03/10/2008 124080
SO900Y P.SO3001 03/10/2008 8270
SO900Z P.SO3001 03/10/2008 36856

This GSP has the following Pre-requisites -

ZS 60 94
ZS 60 90
ZS 60 89
ZS 60 31

This GSP is part of the following Group

ZM 60 151
ZO 60 48
ZV 60 20

ZS60_000096_000 Problem in Automatic Allocation

Automatic Allocation [D17954]

In some cases if another program deletes a stock queue record which is
being processed by automatic allocation, automatic allocation
terminates with an EXIT CODE 25508 or a STOP CODE 25507.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.20
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO380A P.SO3001 15/09/2008 17536
SO380D P.SO3001 15/09/2008 6772
SO380E P.SO3001 15/09/2008 1904

This GSP has the following Pre-requisites -

ZS 60 72

This GSP is part of the following Group

ZS60_000097_000 Delivery of Invoices/Credit Notes via email.

Email Invoices/Credit Notes [gx17853]

This service pack introduces a new function within Sales Order
Processing. The new function allows invoices and credit notes to be
delivered to customers via email.

New system and customer settings have been created to allow the
delivery of invoices and credit notes via email to be configured.

For customers configured to receive invoices and credit notes via
email, invoice/credit note print automatically generates an email for
each document containing the invoice or credit note as a pdf format
attachment file and sends it. This is done when a new invoice or
credit note is selected for printing. Provisions have been made within
invoice or credit note print to generate a printed copy of an emailed
invoice or credit note via the reprint option.

When an invoice or credit note is delivered via email, up to five
additional attachment files can be sent, these can be defined in
system parameters.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, Delivery of invoices/credit notes via email requires an
up-to-date copy of either PDF_In-The-Box or All_In_The_Box to be
present on each GX client used to perform the invoice/credit note
generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

P.SOREP1 25/09/2008 236670
SO360 P.SO3000 22/09/2008 71904
SO360A P.SO3000 22/09/2008 28000
SO360B P.SO3000 22/09/2008 64026
SO360C P.SO3000 23/09/2008 31962
SO835 P.SO3001 06/10/2008 42154

This GSP has the following Pre-requisites -

ZS 60 92
ZS 60 69
ZS 60 63
ZS 60 60

This GSP is part of the following Group

ZD 60 132
ZM 60 153

ZS60_000098_000 Problem in Invoice Print.

Invoice Print [D17985]

In some cases invoice print terminates with a NUMERICAL OVERFLOW if a
direct invoice is printed and the invoice prefix ends in a numeric
character.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 03/10/2008 64572

This GSP has the following Pre-requisites -

ZS 60 97

This GSP is part of the following Group

ZS60_000099_000 Updates to authorisation system.

Transaction Desktop/Sales Order Entry [D17988]

Credit Card payments were not covered by the authorisation process.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 07/10/2008 46492
SO900 P.SO3001 07/10/2008 123904
SO900Y P.SO3001 07/10/2008 8270
SO900Z P.SO3001 07/10/2008 36856

This GSP has the following Pre-requisites -

ZS 60 95

This GSP is part of the following Group
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ZS60_000100_000 Problem in Transaction Desktop.

Transaction Desktop [D17996]

When adding or inserting a new line for a manually priced queued
product the price and price unit are prompted for twice.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 10/10/2008 123970
SO900Y P.SO3001 10/10/2008 8270
SO900Z P.SO3001 10/10/2008 36856

This GSP has the following Pre-requisites -

ZS 60 99

This GSP is part of the following Group

ZS60_000101_000 Product Search Price Unit.

Sales Order Processing Order Entry [D17946]

The price unit shown in the Products search window should be the unit
from the price list rather than the selling unit.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100N P.SO3000 13/10/2008 25508

This GSP has the following Pre-requisites -

ZS 60 95

This GSP is part of the following Group

ZS60_000102_000 Allocate works orders within SOP.

SOP Allocation of Works Orders [GX17977]

This enhancement introduces a feature that allows the Automatic
allocation function in SOP to also allocate free stock to existing
works orders created by manufacturer.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO380A P.SO3001 21/11/2008 23700
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SO380D P.SO3001 21/11/2008 6814
SO380E P.SO3001 21/11/2008 1946
SO380P P.SO3002 21/11/2008 15116

This GSP has the following Pre-requisites -

ZS 60 96

This GSP is part of the following Group

ZV 60 23

ZS60_000103_000 Wrong negotiated discount on credit note

Wrong negotiated discount on credit note [D18041]

If a credit note is copied from an order/invoice that contains items
with a negotiated discount taken from a price list, it is possible for
that negotiated discount to be omitted from the resulting credit note.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 26/11/2008 66528
SO100I P.SO3000 26/11/2008 17906
SO100J P.SO3000 26/11/2008 25118
SO100K P.SO3000 26/11/2008 18880
SO100M P.SO3000 26/11/2008 20948
SO100N P.SO3000 26/11/2008 25508
SO100O P.SO3000 26/11/2008 17140
SO100P P.SO3000 26/11/2008 4264
SO100Q P.SO3000 26/11/2008 2722
SO100R P.SO3000 26/11/2008 12696
SO100S P.SO3000 26/11/2008 5578
SO100T P.SO3000 26/11/2008 7318
SO100V P.SO3000 26/11/2008 6068
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SO100W P.SO3000 26/11/2008 7122
SO100X P.SO3000 26/11/2008 2910
SO100Y P.SO3000 26/11/2008 7544
SO100Z P.SO3000 26/11/2008 2146
SO10CM P.SO3001 26/11/2008 44674
SO10P P.SO3000 26/11/2008 18462
SO10PA P.SO3000 26/11/2008 7018
SO10PB P.SO3000 26/11/2008 5028
SO10PD P.SO3000 26/11/2008 2272
SO10PZ P.SO3000 26/11/2008 1284
SO10W P.SO3000 26/11/2008 9864
SO10Y P.SO3000 26/11/2008 7214

This GSP has the following Pre-requisites -

ZS 60 101
ZS 60 95

This GSP is part of the following Group

ZS60_000104_000 Problem in Automatic Allocation.

Automatic Allocation [D18057]

If expired stock is detected during automatic allocation and the
product is set to print batch references on picking lists, any S.O.P.
credit notes or direct invoices that accessed the stock in the expired
batch cannot be reprinted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO380B P.SO3001 18/12/2008 13202

This GSP has the following Pre-requisites -
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ZS 60 72

This GSP is part of the following Group

ZS60_000105_000 Problem in Delivery Note Print.

Delivery Note Print [D18065]

In some cases attempting to reprint an old delivery note from within
Sales Order Entry the message Nothing to print picking list must be
run is displayed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO350 P.SO3000 12/01/2009 86986

This GSP has the following Pre-requisites -

ZS 60 42

This GSP is part of the following Group

ZS60_000106_000 Problem in Invoice Print.

Invoice Print [D18066]

When a combined delivery is invoiced, it is not possible to drill down
to the individual orders from Debtors Ledger Enquiries, the drill down
option within Debtors Ledger Enquiries only displays the first order
included in the combined delivery.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 13/01/2009 64752

This GSP has the following Pre-requisites -

ZS 60 98

This GSP is part of the following Group

ZS60_000107_000 Problem in Transaction Desktop

Transaction Desktop [D18097]

If profit margin checking is in use (and set to prevent line entry )
the cost price within the pricing window cannot be amended if the
profit for the line is either too high or too low.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO900 P.SO3001 17/02/2009 124076
SO900Y P.SO3001 17/02/2009 8270
SO900Z P.SO3001 17/02/2009 36856

This GSP has the following Pre-requisites -

ZS 60 100

This GSP is part of the following Group

ZS60_000108_000 Updates to Quote/Acknowledgement Print.

Quote/Acknowledgment Print [gx18146]

This service pack updates quote/acknowledgement print to provide order
selection based on currency, customer code, order date, sales
representative and/or territory code.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO310 P.SO3001 27/03/2009 46076

This GSP has the following Pre-requisites -

ZS 60 34

This GSP is part of the following Group

ZS60_000109_000 Prevent amendment of order line description.

Sales Order Entry/Transaction Desktop [gx18144]
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This service pack introduces a new system parameter (S.O.P.
Parameters\Order Entry\Options) named Prevent amendment of order line
descriptions? , when set, both Sales Order Entry and the Transaction
Desktop disallow amendment of order line description (therefore
fixing it as the product description).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 30/03/2009 66640
SO100I P.SO3000 30/03/2009 17906
SO100J P.SO3000 30/03/2009 25118
SO100K P.SO3000 30/03/2009 18880
SO100M P.SO3000 30/03/2009 20948
SO100N P.SO3000 30/03/2009 25508
SO100O P.SO3000 30/03/2009 17140
SO100P P.SO3000 30/03/2009 4264
SO100Q P.SO3000 30/03/2009 2722
SO100R P.SO3000 30/03/2009 12696
SO100S P.SO3000 30/03/2009 5578
SO100T P.SO3000 30/03/2009 7318
SO100V P.SO3000 30/03/2009 6068
SO100W P.SO3000 30/03/2009 7122
SO100X P.SO3000 30/03/2009 2910
SO100Y P.SO3000 30/03/2009 7544
SO100Z P.SO3000 30/03/2009 2146
SO10CM P.SO3001 30/03/2009 44674
SO10P P.SO3000 30/03/2009 18462
SO10PA P.SO3000 30/03/2009 7018
SO10PB P.SO3000 30/03/2009 5028
SO10PD P.SO3000 30/03/2009 2272
SO10PZ P.SO3000 30/03/2009 1284
SO10W P.SO3000 30/03/2009 9864
SO10Y P.SO3000 30/03/2009 7214
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SO900 P.SO3001 30/03/2009 124132
SO900B P.SOLOAD 30/03/2009 87046
SO900Y P.SO3001 30/03/2009 8270
SO900Z P.SO3001 30/03/2009 36856

This GSP has the following Pre-requisites -

ZS 60 107
ZS 60 103
ZS 60 89

This GSP is part of the following Group

ZM 60 172

ZS60_000110_000 Problems in Invoice/Credit Note Print.

Invoice/Credit Note Print [D18154]

In some cases reprinting two invoices/credit notes (via Sales Order
Entry) one after the other results in a message being displayed
stating that a posting file is in use.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360C P.SO3000 31/03/2009 32100

This GSP has the following Pre-requisites -

ZS 60 97

This GSP is part of the following Group

ZS60_000111_000 Problem in Invoice/Credit Note Print.
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Invoice/Credit Note Print [D18164]

In some cases if an order contains multiple lines for the same product
alias with a different product in between them the wrong product group
is used for the postings to General Ledger and Sales Analysis.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 09/04/2009 66656
SO100I P.SO3000 09/04/2009 17906
SO100J P.SO3000 09/04/2009 25118
SO100K P.SO3000 09/04/2009 18880
SO100M P.SO3000 09/04/2009 20948
SO100N P.SO3000 09/04/2009 25566
SO100O P.SO3000 09/04/2009 17140
SO100P P.SO3000 09/04/2009 4264
SO100Q P.SO3000 09/04/2009 2722
SO100R P.SO3000 09/04/2009 12696
SO100S P.SO3000 09/04/2009 5578
SO100T P.SO3000 09/04/2009 7318
SO100V P.SO3000 09/04/2009 6068
SO100W P.SO3000 09/04/2009 7122
SO100X P.SO3000 09/04/2009 2910
SO100Y P.SO3000 09/04/2009 7544
SO100Z P.SO3000 09/04/2009 2146
SO10CM P.SO3001 09/04/2009 44674
SO10P P.SO3000 09/04/2009 18462
SO10PA P.SO3000 09/04/2009 7018
SO10PB P.SO3000 09/04/2009 5028
SO10PD P.SO3000 09/04/2009 2272
SO10PZ P.SO3000 09/04/2009 1284
SO10W P.SO3000 09/04/2009 9864
SO10Y P.SO3000 09/04/2009 7214
SO340B P.SO3000 09/04/2009 73058
SO340C P.SO3000 09/04/2009 18794
SO340U P.SO3000 09/04/2009 5450
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SO340V P.SO3000 09/04/2009 3768
SO340W P.SO3000 09/04/2009 5248
SO340X P.SO3000 09/04/2009 2912
SO340Y P.SO3000 09/04/2009 9618
SO340Z P.SO3000 09/04/2009 3726
SO34W P.SO3000 09/04/2009 8314
SO360B P.SO3000 09/04/2009 64674
SO360C P.SO3000 09/04/2009 32100
SO365B P.SO3001 10/04/2009 23202
SO900 P.SO3001 09/04/2009 124142
SO900A P.SOLOAD 09/04/2009 64818
SO900Y P.SO3001 09/04/2009 8270
SO900Z P.SO3001 09/04/2009 36856

This GSP has the following Pre-requisites -

ZS 60 110
ZS 60 109
ZS 60 106
ZS 60 83
ZS 60 67
ZS 60 25

This GSP is part of the following Group

ZS60_000112_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18170]

Attempting to unconfirm the issue of a non stocked product can result
in a STOP CODE 25502.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 16/04/2009 73066
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SO340C P.SO3000 16/04/2009 18794
SO340U P.SO3000 16/04/2009 5450
SO340V P.SO3000 16/04/2009 3768
SO340W P.SO3000 16/04/2009 5248
SO340X P.SO3000 16/04/2009 2912
SO340Y P.SO3000 16/04/2009 9618
SO340Z P.SO3000 16/04/2009 3726
SO34W P.SO3000 16/04/2009 8314

This GSP has the following Pre-requisites -

ZS 60 111

This GSP is part of the following Group

ZS60_000113_000 New Price List Expiry Check Report.

Price List Expiry Check Report [gx18178]

This service pack introduces a new report that prints price list
entries which expire between two user specified dates.

The new report can be printed for a single or all price list(s) and
for a single or all currencies.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, the menu file has been updated to add a new option to the
Price and Discount Maintenance Menu (Price List Expiry Check Report).

Please copy SO-Menus from your program unit ($P) to your data unit
(STD) after applying this Service Pack. This step is not required if
service pack ZM60_000080_000 has been applied and unit 'G3M' has been
assigned to your program unit ($P).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO-Menus 20/04/2009 422482
SO545 P.SO3001 20/04/2009 9696
SO545P P.SO3002 20/04/2009 5206

This GSP has the following Pre-requisites -

ZS 60 64

This GSP is part of the following Group

ZS60_000114_000 Stock Movements.

Selected Stock Movements Report/Stock Movement Enquiry [gx18073]

The selected stock movements report and the stock movement enquiry
window have been updated to show the creation date and operator id.

Please note, stock movements generated before this service pack is
applied will not show this new information.

Please see the note accompanying this service pack for full details of
the new feature.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100K P.SO3000 25/04/2009 18998
SO100Q P.SO3000 25/04/2009 2722
SO100R P.SO3000 25/04/2009 12696
SO100S P.SO3000 25/04/2009 5578
SO100T P.SO3000 25/04/2009 7318
SO100V P.SO3000 25/04/2009 6068
SO100W P.SO3000 25/04/2009 7122
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SO100X P.SO3000 25/04/2009 2910
SO100Y P.SO3000 25/04/2009 7544
SO100Z P.SO3000 25/04/2009 2146
SO10CM P.SO3001 25/04/2009 44748
SO10W P.SO3000 25/04/2009 9864
SO10Y P.SO3000 25/04/2009 7214
SO340B P.SO3000 26/04/2009 73236
SO340C P.SO3000 26/04/2009 18794
SO340U P.SO3000 26/04/2009 5450
SO340V P.SO3000 26/04/2009 3768
SO340W P.SO3000 26/04/2009 5248
SO340X P.SO3000 26/04/2009 2912
SO340Y P.SO3000 26/04/2009 9618
SO340Z P.SO3000 26/04/2009 3726
SO34W P.SO3000 26/04/2009 8314
SO365 P.SO3001 25/04/2009 31598
SO365A P.SO3001 25/04/2009 15212
SO365B P.SO3001 25/04/2009 23276
SO365C P.SO3001 25/04/2009 1814
SO900F P.SOLOAD 25/04/2009 79786

This GSP has the following Pre-requisites -

ZS 60 112
ZS 60 111
ZS 60 60
ZS 60 25

This GSP is part of the following Group

ZI 60 30
ZM 60 179
ZO 60 54
ZV 60 26
ZL 60 7

ZS60_000115_000 Transaction Desktop.

Transaction Desktop [D17933] [D18200]

This service pack fixes three problems within the transaction desktop.

1) In some cases profit margin is not being checked during line entry.

2) When amending an order line with profit margin checking set to
Issue warning and the profit margin is either too high or too low

the line is rejected rather than a warning being issued.

3) The trading terms (for the order) are now displayed in the main
transaction desktop window.

First Release this GSP Applies to

Year number 00
Month number 00
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Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

P.SO3001 30/04/2009 1312624

This GSP has the following Pre-requisites -

ZS 60 111

This GSP is part of the following Group

ZS60_000116_000 Original Batch Receipt Date.

Batch Enquiry Windows [gx18183]

The batch reference and batch details enquiry windows have been
updated to show the date stock was originally received. This date is
retained when batched tracked stock is transferred from one location
to another.

Please note, batch records generated before this service pack is
applied will not show this new information.

Please see the note accompanying this service pack for full details of
the new feature.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100K P.SO3000 05/05/2009 19132
SO100Q P.SO3000 05/05/2009 2722
SO100R P.SO3000 05/05/2009 12696
SO100S P.SO3000 05/05/2009 5578
SO100T P.SO3000 05/05/2009 7318
SO100V P.SO3000 05/05/2009 6068
SO100W P.SO3000 05/05/2009 7122
SO100X P.SO3000 05/05/2009 2910
SO100Y P.SO3000 05/05/2009 7544
SO100Z P.SO3000 05/05/2009 2146
SO10CM P.SO3001 05/05/2009 44818
SO10W P.SO3000 05/05/2009 9864
SO10Y P.SO3000 05/05/2009 7214
SO320 P.SO3001 05/05/2009 62838
SO320A P.SO3001 05/05/2009 13018
SO320B P.SO3001 05/05/2009 11524
SO365 P.SO3001 05/05/2009 31642
SO365A P.SO3001 05/05/2009 15212
SO365B P.SO3001 06/05/2009 23414
SO365C P.SO3001 05/05/2009 1814
SO900F P.SOLOAD 05/05/2009 79834

This GSP has the following Pre-requisites -

ZS 60 114
ZS 60 76

This GSP is part of the following Group

ZQ 60 7
ZL 60 8
ZV 60 28
ZM 60 182
ZO 60 55
ZI 60 31

ZS60_000117_000 New Option - Order Completion Statistics.

Order Completion Statistics [gx18203]

This service pack introduces a new function named Order Completion
Statistics which is available from the Order Enquiries and Reports
menu.
The new function provides the ability to calculate and show the number
of orders completed (i.e. fully invoiced) within a specified number of
days after they were placed.

Please see the note accompanying this service pack for full details of
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the new feature.

Please note, the menu file has been updated to add a new option to the
Order Enquiries and Reports Menu (Order Completion Statistics).

Please copy SO-Menus from your program unit ($P) to your data unit
(STD) after applying this Service Pack. This step is not required if
service pack ZM60_000080_000 has been applied and unit 'G3M' has been
assigned to your program unit ($P).

Please also note, the DBAUTHP database has been revised to include an
entry for new frame SO245.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO-Menus 18/05/2009 422482
SO245 P.SO3000 18/05/2009 19018

This GSP has the following Pre-requisites -

ZS 60 113
ZS 60 99

This GSP is part of the following Group

ZM 60 184

ZS60_000118_000 Update to authorisation system for S.O.P.

Update to Authorisation System for S.O.P. [D18217]

The ability to unconfirm a despatch (within Despatch Confirmation) is
now covered by an authorisation point (SO340B0001).

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 20/05/2009 73414
SO340C P.SO3000 20/05/2009 18794
SO340U P.SO3000 20/05/2009 5450
SO340V P.SO3000 20/05/2009 3768
SO340W P.SO3000 20/05/2009 5248
SO340X P.SO3000 20/05/2009 2912
SO340Y P.SO3000 20/05/2009 9618
SO340Z P.SO3000 20/05/2009 3726
SO34W P.SO3000 20/05/2009 8314

This GSP has the following Pre-requisites -

ZS 60 114

This GSP is part of the following Group

ZM 60 188

ZS60_000119_000 Delivery of Invoices/Credit Notes via email

Invoices and Credit Notes Delivered via Email [D18188]

The Invoice and Credit Note backdrop image files contained the hard
coded
text "VAT" rather than using the tax heading defined in system
parameters.

Please note, the standard backdrops (landscape format) for invoices
and
credit notes (in both triple and single column format) have been
updated
and are available for download from
http://www.global3000.co.uk/pub/global3000/6.
0/sop_invoice_and_credit_backdrops.zip
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The backdrop image files must be copied to a fixed subfolder (named
"global3000") within the server image folder. The server image folder
is a subfolder within the current Global folder and by default is
named
"PFPrintImages".

For example, if GSM is installed in folder C:\GSM, the backdrop image
files must be copied to C:\GSM\PFPrintImages\global3000\

It should be noted that the server image folder name can be overridden

by the following registry setting:
HKEY_LOCAL_MACHINE\Software\Global\Client\Customisations\PFPrintImages
Folder

Please also note, for systems in Australia which do not require the
country code to be included in front of the customers tax registration
number, set the GSM system language (using command $CUS) to "AUS".

Post Application Text

The backdrop image files must be copied to a fixed subfolder (named
"global3000") within the server image folder. The server image folder
is a subfolder within the current Global folder and by default is
named "PFPrintImages".

For example, if GSM is installed in folder C:\GSM, the backdrop image
files must be copied to C:\GSM\PFPrintImages\global3000\

It should be noted that the server image folder name can be overridden

by the following registry setting:
HKEY_LOCAL_MACHINE\Software\Global\Client\Customisations\PFPrintImages
Folder

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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S1XPPR P.SOREP1 21/05/2009 30910

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZS60_000120_000 Price List Expiry Check Report - New option

SOP Price List Expiry Check Report [GX18225IDC]

A new option labelled Print prices? has been added to the SOP Price
List Expiry Check Report. When set, the 12 (possible) prices for an
expiring price list entry are printed on the report. The prices are
printed on separate lines immediately below the expiring entry.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO545 P.SO3001 04/06/2009 12178
SO545P P.SO3002 04/06/2009 6510

This GSP has the following Pre-requisites -

ZS 60 113

This GSP is part of the following Group

ZS60_000121_000 Problem with Price List Expiry Check Report.

Price List Expiry Check Report [D18227]

In some cases when the option to print prices is selected, the report
hangs.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO545 P.SO3001 08/06/2009 12298

This GSP has the following Pre-requisites -

ZS 60 120

This GSP is part of the following Group

ZS60_000122_000 Problem in Transaction Desktop.

Transaction Desktop [D18229]

In some cases if products are held to three decimal places the
Transaction Desktop allocates stock incorrectly.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO900 P.SO3001 11/06/2009 68816
SO900X P.SO3001 11/06/2009 73660
SO900Y P.SO3001 11/06/2009 8292
SO900Z P.SO3001 11/06/2009 36878

This GSP has the following Pre-requisites -

ZS 60 111

This GSP is part of the following Group

ZS60_000123_000 Internal Purposes.

Internal Purposes [D18246]

This service pack has been released for internal purposes.

Please note, although this service pack has been released for internal
purposes it must be applied.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 03/07/2009 68908
SO900X P.SO3001 03/07/2009 73660
SO900Y P.SO3001 03/07/2009 8292
SO900Z P.SO3001 03/07/2009 36878

This GSP has the following Pre-requisites -

ZS 60 122

This GSP is part of the following Group

ZS60_000124_000 Customer Facing Documents



Page 127 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 127

SOP Customer Facing Documents [gx18247]

This service pack introduces new functionality within Sales Order
Processing. The new functionality allows Quotations, Acknowledgements
and Delivery Notes to be printed in PDF format or to be delivered to
customers via email. New system and customer settings have been
created to allow the delivery of quotations, acknowledgements and
delivery notes via email to be configured.

For customers configured to receive documents via email,
quotation/acknowledgement/delivery note print automatically generates
an email for each document containing the quotation, acknowledgement
or delivery note as a pdf format attachment file and sends it.
Provisions have been made within quotation, acknowledgement and
delivery note print to generate a printed copy of an emailed document
via a runtime option.

When a document is delivered via email, up to five additional
attachment files can be sent, these can be defined in system
parameters.

In addition this service pack provides the ability to produce invoices
and credit notes in PDF format. Printing quotations,
acknowledgements, delivery notes, invoices and credit notes in PDF
format can be selected via the Print Options window at runtime.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, Delivery of documents via email and printing documents in
PDF format requires an up-to-date copy of either PDF_In-The-Box or
All_In_The_Box to be present on each GX client used to perform the
document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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S2XPPR P.SOREP1 20/07/2009 29054
S3XPPR P.SOREP1 20/07/2009 29332
S4XPPR P.SOREP1 17/07/2009 28298
SO310 P.SO3001 21/07/2009 51848
SO350 P.SO3000 21/07/2009 92918
SO350P P.SO3002 16/07/2009 11694
SO350Q P.SO3002 16/07/2009 11838
SO360 P.SO3000 17/07/2009 72000
SO360A P.SO3000 21/07/2009 29910
SO360B P.SO3000 17/07/2009 64674
SO360C P.SO3000 22/07/2009 32286
SO835 P.SO3001 20/07/2009 47174

This GSP has the following Pre-requisites -

ZS 60 111
ZS 60 108
ZS 60 105
ZS 60 97
ZS 60 6

This GSP is part of the following Group

ZD 60 173
ZM 60 198

ZS60_000125_000 Problem in Invoice Print

Invoice Print [D18053/D18257]

In some cases invoice print incorrectly estimates the sizes required
for the GL Postings and Reporter extract files.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 23/07/2009 64788
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This GSP has the following Pre-requisites -

ZS 60 124

This GSP is part of the following Group

ZS60_000126_000 Allows creation of non-PDF delivery notes

Delivery Note Print [D18260]

Fixes a problem, introduced by ZS60_000124, that can prevent a
plain-text (i.e. non-PDF) Delivery Note from being printed under some
conditions.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO350 P.SO3000 21/07/2009 92918

This GSP has the following Pre-requisites -

ZS 60 124

This GSP is part of the following Group

ZS60_000127_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18266]

In some cases despatch confirmation calculates the cost and value to
invoice incorrectly when the order quantity is increased or decreased.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 07/08/2009 73622
SO340C P.SO3000 07/08/2009 18794
SO340U P.SO3000 07/08/2009 5450
SO340V P.SO3000 07/08/2009 3768
SO340W P.SO3000 07/08/2009 5248
SO340X P.SO3000 07/08/2009 2912
SO340Y P.SO3000 07/08/2009 9618
SO340Z P.SO3000 07/08/2009 3726
SO34W P.SO3000 07/08/2009 8314
SO350 P.SO3000 04/08/2009 92918
SO900X P.SO3001 07/08/2009 73664
SO900Y P.SO3001 07/08/2009 8292
SO900Z P.SO3001 07/08/2009 36878

This GSP has the following Pre-requisites -

ZS 60 126

This GSP is part of the following Group

ZS60_000128_000 Default Fonts for PDF Format Reports/Documents.

Default Fonts for PDF Format Reports/Documents [GX18272IDC]

This service pack introduces new parameters to the PDF Format Print
Controls window (Administration/Operating Options). The new parameters
( Standard font , Size , Secondary font and Size ) allow the
default fonts used when PDF format reports and documents are produced
to be specified.

Please see the accompanying note for further details.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 21/08/2009 30988
S2XPPR P.SOREP1 22/08/2009 29132
S3XPPR P.SOREP1 22/08/2009 29410
S4XPPR P.SOREP1 22/08/2009 28376

This GSP has the following Pre-requisites -

ZS 60 124
ZS 60 119

This GSP is part of the following Group

ZM 60 202
ZD 60 177
ZG 60 68

ZS60_000129_000 Tax Rates

Tax Rates [gx18044]

This service pack changes the way in which tax rates are handled
throughout the Global 3000 applications. It introduces a start date
and expiry date for each rate percentage per tax code.

Please see the note accompanying this service pack for full details.

Please note, prior to these changes each tax code held a single
percentage rate, after applying this service pack the system will
automatically translate these to a single tax rate valid for all
dates.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00
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Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 27/08/2009 29314
SO100A P.SO3000 27/08/2009 49042
SO100B P.SO3000 27/08/2009 33570
SO100C P.SO3000 27/08/2009 49074
SO100D P.SO3000 27/08/2009 66742
SO100E P.SO3000 27/08/2009 13788
SO100F P.SO3000 27/08/2009 22378
SO100H P.SO3000 27/08/2009 46492
SO100I P.SO3000 27/08/2009 17252
SO100J P.SO3000 27/08/2009 25194
SO100K P.SO3000 27/08/2009 19132
SO100M P.SO3000 27/08/2009 20948
SO100N P.SO3000 27/08/2009 25566
SO100O P.SO3000 27/08/2009 17140
SO100P P.SO3000 27/08/2009 4264
SO100Q P.SO3000 27/08/2009 2722
SO100R P.SO3000 27/08/2009 12696
SO100S P.SO3000 27/08/2009 5578
SO100T P.SO3000 27/08/2009 7318
SO100V P.SO3000 27/08/2009 6068
SO100W P.SO3000 27/08/2009 7122
SO100X P.SO3000 27/08/2009 2910
SO100Y P.SO3000 27/08/2009 7544
SO100Z P.SO3000 27/08/2009 2146
SO10CC P.SO3000 01/09/2009 12960
SO10CD P.SO3000 27/08/2009 6442
SO10CE P.SO3000 27/08/2009 7666
SO10CF P.SO3000 27/08/2009 6068
SO10CG P.SO3000 27/08/2009 6078
SO10CH P.SO3000 27/08/2009 3766
SO10CI P.SO3000 27/08/2009 12672
SO10CM P.SO3001 27/08/2009 44818
SO10P P.SO3000 27/08/2009 18462
SO10PA P.SO3000 27/08/2009 7018
SO10PB P.SO3000 27/08/2009 5028
SO10PD P.SO3000 27/08/2009 2272
SO10PZ P.SO3000 27/08/2009 1284
SO10W P.SO3000 27/08/2009 9864
SO10Y P.SO3000 27/08/2009 7214
SO241 P.SO3000 27/08/2009 16570
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SO241A P.SO3000 27/08/2009 15550
SO241B P.SO3000 27/08/2009 34650
SO24BA P.SO3000 27/08/2009 3040
SO24BB P.SO3000 27/08/2009 17854
SO310 P.SO3001 27/08/2009 51956
SO350 P.SO3000 27/08/2009 93026
SO360 P.SO3000 27/08/2009 71880
SO360A P.SO3000 27/08/2009 29910
SO360B P.SO3000 27/08/2009 65118
SO360C P.SO3000 27/08/2009 32384
SO410 P.SO3001 27/08/2009 37346
SO830 P.SO3001 27/08/2009 39860
SO835 P.SO3001 27/08/2009 46806
SO900 P.SO3001 27/08/2009 68812
SO900B P.SOLOAD 27/08/2009 86402
SO900X P.SO3001 02/09/2009 75272
SO900Y P.SO3001 02/09/2009 8292
SO900Z P.SO3001 02/09/2009 35878

This GSP has the following Pre-requisites -

ZS 60 127
ZS 60 125
ZS 60 124
ZS 60 123
ZS 60 116
ZS 60 111
ZS 60 109
ZS 60 99
ZS 60 87
ZS 60 73
ZS 60 61
ZS 60 55
ZS 60 8

This GSP is part of the following Group

ZM 60 204
ZP 60 168
ZC 60 95
ZD 60 178
ZQ 60 8
ZG 60 69
ZO 60 61

ZS60_000130_000 Despatch/Return Date

Order Entry/Transaction Desktop [GX18278IDC]

This service pack introduces the ability to specify the date to be
used when stock is issued or returned within Sales Order Entry and the
Transaction Desktop.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 07/09/2009 29374
SO100A P.SO3000 07/09/2009 49042
SO100B P.SO3000 07/09/2009 33632
SO100C P.SO3000 07/09/2009 49154
SO100D P.SO3000 07/09/2009 66742
SO100E P.SO3000 07/09/2009 13788
SO100F P.SO3000 07/09/2009 22378
SO100H P.SO3000 07/09/2009 46882
SO100I P.SO3000 07/09/2009 17252
SO100J P.SO3000 07/09/2009 25194
SO100K P.SO3000 07/09/2009 19132
SO100M P.SO3000 07/09/2009 20948
SO100N P.SO3000 07/09/2009 25566
SO100O P.SO3000 07/09/2009 17140
SO100P P.SO3000 07/09/2009 4264
SO100Q P.SO3000 07/09/2009 2722
SO100R P.SO3000 07/09/2009 12696
SO100S P.SO3000 07/09/2009 5578
SO100T P.SO3000 07/09/2009 7318
SO100V P.SO3000 07/09/2009 6068
SO100W P.SO3000 07/09/2009 7122
SO100X P.SO3000 07/09/2009 2910
SO100Y P.SO3000 07/09/2009 7544
SO100Z P.SO3000 07/09/2009 2146
SO10CC P.SO3000 07/09/2009 12960
SO10CD P.SO3000 07/09/2009 6442
SO10CE P.SO3000 07/09/2009 7666
SO10CF P.SO3000 07/09/2009 6068
SO10CG P.SO3000 07/09/2009 6078
SO10CH P.SO3000 07/09/2009 3766
SO10CI P.SO3000 07/09/2009 12672
SO10CM P.SO3001 07/09/2009 44818
SO10P P.SO3000 07/09/2009 18462
SO10PA P.SO3000 07/09/2009 7018
SO10PB P.SO3000 07/09/2009 5028
SO10PD P.SO3000 07/09/2009 2272
SO10PZ P.SO3000 07/09/2009 1284
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SO10W P.SO3000 07/09/2009 9864
SO10Y P.SO3000 07/09/2009 7214
SO110 P.SO3000 04/09/2009 36344
SO110A P.SO3000 04/09/2009 15908
SO110B P.SO3000 04/09/2009 5872
SO110C P.SO3000 04/09/2009 16880
SO110D P.SO3000 04/09/2009 5770
SO310 P.SO3001 04/09/2009 51868
SO320 P.SO3001 04/09/2009 62860
SO320A P.SO3001 04/09/2009 13018
SO320B P.SO3001 04/09/2009 11524
SO330 P.SO3001 04/09/2009 36126
SO340 P.SO3000 04/09/2009 37326
SO340A P.SO3000 04/09/2009 24532
SO340B P.SO3000 04/09/2009 73622
SO340C P.SO3000 04/09/2009 18794
SO340U P.SO3000 04/09/2009 5450
SO340V P.SO3000 04/09/2009 3768
SO340W P.SO3000 04/09/2009 5248
SO340X P.SO3000 04/09/2009 2912
SO340Y P.SO3000 04/09/2009 9618
SO340Z P.SO3000 04/09/2009 3726
SO34W P.SO3000 04/09/2009 8314
SO350 P.SO3000 04/09/2009 93048
SO360 P.SO3000 04/09/2009 71836
SO360A P.SO3000 04/09/2009 29910
SO360B P.SO3000 04/09/2009 65118
SO360C P.SO3000 04/09/2009 32384
SO370 P.SO3001 04/09/2009 13716
SO900 P.SO3001 07/09/2009 68908
SO900B P.SOLOAD 04/09/2009 86582
SO900D P.SOLOAD 07/09/2009 33046
SO900X P.SO3001 07/09/2009 75408
SO900Y P.SO3001 07/09/2009 8292
SO900Z P.SO3001 07/09/2009 35926

This GSP has the following Pre-requisites -

ZS 60 129
ZS 60 127
ZS 60 116
ZS 60 95
ZS 60 71
ZS 60 58
ZS 60 27
ZS 60 14

This GSP is part of the following Group

ZS60_000131_000 PDF/Email Customer Facing Documents.

PDF Format/Email Invoices, Credit Notes, Quotations and
Acknowledgements [D18285]

The Invoice and Credit Note backdrop image files did not include the
customers tax registration details. In addition the Quotation and
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Acknowledgement backdrop image files included the company tax
registration details when this information was not required.

Please note, the standard backdrops (landscape format) for invoices,
credit notes, quotations and acknowledgements (in both triple and
single column format)
have been updated and are available for download from
http://www.global3000.co.uk/pub/global3000/6.0/latest_sop_backdrops.
zip

The backdrop image files must be copied to a fixed subfolder (named
"global3000") within the server image folder. The server image folder
is a subfolder within the current Global folder and by default is
named
"PFPrintImages".

For example, if GSM is installed in folder C:\GSM, the backdrop image
files must be copied to C:\GSM\PFPrintImages\global3000\

It should be noted that the server image folder name can be overridden

by the following registry setting:
HKEY_LOCAL_MACHINE\Software\Global\Client\Customisations\PFPrintImages
Folder

Post Application Text

Please note, the standard backdrops (landscape format) for invoices,
credit notes, quotations and acknowledgements (in both triple and
single column format) have been updated and are available for download
from
http://www.global3000.co.uk/pub/global3000/6.0/latest_sop_backdrops.
zip

The backdrop image files must be copied to a fixed subfolder (named
"global3000") within the server image folder. The server image folder
is a subfolder within the current Global folder and by default is
named
"PFPrintImages".

For example, if GSM is installed in folder C:\GSM, the backdrop image
files must be copied to C:\GSM\PFPrintImages\global3000\

It should be noted that the server image folder name can be overridden

by the following registry setting:
HKEY_LOCAL_MACHINE\Software\Global\Client\Customisations\PFPrintImages
Folder

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 11/09/2009 31136
S2XPPR P.SOREP1 11/09/2009 28954
S3XPPR P.SOREP1 11/09/2009 29232

This GSP has the following Pre-requisites -

ZS 60 128

This GSP is part of the following Group

ZS60_000132_000 Update to the S.O.P. Transaction Desktop.

Transaction Desktop [gx18292]

This service pack introduces two new options to the Transaction
Desktop.

The first new option labelled Enquiry (added to the Account
Details window) provides an account enquiry for the currently
selected customer.

The second new option labelled Previous Orders (added to the
Enquiry Type Selection window) provides an S.O.P. transactions

enquiry for the currently selected customer.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 28/09/2009 64904
SO900D P.SOLOAD 28/09/2009 33206
SO900X P.SO3001 28/09/2009 75410
SO900Y P.SO3001 28/09/2009 8292
SO900Z P.SO3001 28/09/2009 35926

This GSP has the following Pre-requisites -

ZS 60 130
ZS 60 111

This GSP is part of the following Group

ZM 60 208

ZS60_000133_000 Various fixes.

Invoice/Credit Note Print [D18294]

The ability to print rather than email documents was only available
when reprinting invoices and credit notes.

Transaction Desktop [D18296]

In some cases deleting a transaction resulted in a NO BASE error.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO360 P.SO3000 30/09/2009 71828
SO360A P.SO3000 30/09/2009 29910
SO360B P.SO3000 30/09/2009 65122
SO360C P.SO3000 30/09/2009 32370
SO900B P.SOLOAD 30/09/2009 86676

This GSP has the following Pre-requisites -

ZS 60 130

This GSP is part of the following Group

ZS60_000134_000 Problem in Order Reporting.

Order Reporting [D18305]

In some cases printing the order reports can take a long time, this
service pack reduces the time taken to produce the order reports.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO24BA P.SO3000 13/10/2009 3040
SO24BB P.SO3000 13/10/2009 17854

This GSP has the following Pre-requisites -

ZS 60 129

This GSP is part of the following Group

ZS60_000135_000 Problem in the Transaction Desktop.
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Transaction Desktop [D18320]

In some cases invalid line details are displayed on return from
printing.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 06/11/2009 75430
SO900Y P.SO3001 06/11/2009 8292
SO900Z P.SO3001 06/11/2009 35926

This GSP has the following Pre-requisites -

ZS 60 132

This GSP is part of the following Group

ZS60_000136_000 Problem with Picking List in Delivery Note format.

Delivery Note Print [D18323]

If picking lists are printed in delivery note format and delivery
notes are configured as not required, back ordered lines are not
printed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
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Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO350 P.SO3000 12/11/2009 93064

This GSP has the following Pre-requisites -

ZS 60 130

This GSP is part of the following Group

ZS60_000137_000 Company Email Footer Text.

Company Details [gx18326]

This service pack introduces the ability to define email footer text
within Administration parameters\Company Details. The footer text is
automatically appended to emails generated when the following
documents are delivered via email.

Debtors Ledger Customer Statements
Purchase Orders
Sales Order Processing Quotations
Sales Order Processing Acknowledgements
Sales Order Processing Delivery Notes
Sales Order Processing Invoices
Sales Order Processing Credit Notes.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 17/11/2009 49088

This GSP has the following Pre-requisites -

ZS 60 129

This GSP is part of the following Group

ZP 60 174
ZD 60 187
ZM 60 218
ZO 60 65

ZS60_000138_000 Credit Checking and Quotations

Credit Checking and Quotations [gx18318]

This service pack introduces new options for SOP Quotations.

Two new options have been added to SOP Parameters\Quotations.

The first new option is titled Exclude quotations from the
outstanding orders total? . When this is set the values for quotations
are not included in the outstanding/uninvoiced orders totals shown in
enquiries and are not included when the value of outstanding orders is
used for credit checking.

The second new option is titled Automatically purge expired
quotations? . When this is set an expiry date can be specified as each
quotation is entered. The system automatically purges any quotations
that have not been converted to orders but have passed their expiry
date. The expiry date defaults to the system date plus the number of
day s quotations are retained.

In addition the Account Details window within the SOP Transaction
Desktop has been updated to include a new button labelled Previous
Orders which provides a S.O.P. transactions enquiry for the currently
selected customer.

Please note, quotations entered prior to switching on the
'Automatically purge expired quotations' parameter will NOT have an
expiry date, if you wish for these to be automatically purged you must
amend the quotation header details and manually enter an expiry date.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 23/11/2009 49460
SO100D P.SO3000 19/11/2009 66788
SO100H P.SO3000 19/11/2009 47366
SO100I P.SO3000 19/11/2009 17252
SO100J P.SO3000 19/11/2009 25194
SO100K P.SO3000 19/11/2009 19132
SO100M P.SO3000 19/11/2009 20948
SO100N P.SO3000 19/11/2009 25566
SO100O P.SO3000 19/11/2009 17140
SO100P P.SO3000 19/11/2009 4264
SO100Q P.SO3000 19/11/2009 2722
SO100R P.SO3000 19/11/2009 12696
SO100S P.SO3000 19/11/2009 5578
SO100T P.SO3000 19/11/2009 7318
SO100V P.SO3000 19/11/2009 6068
SO100W P.SO3000 19/11/2009 7122
SO100X P.SO3000 19/11/2009 2910
SO100Y P.SO3000 19/11/2009 7544
SO100Z P.SO3000 19/11/2009 2146
SO10CC P.SO3000 23/11/2009 12960
SO10CD P.SO3000 23/11/2009 6442
SO10CE P.SO3000 23/11/2009 7666
SO10CF P.SO3000 23/11/2009 6068
SO10CG P.SO3000 23/11/2009 6078
SO10CH P.SO3000 23/11/2009 3766
SO10CI P.SO3000 23/11/2009 12672
SO10CM P.SO3001 19/11/2009 44818
SO10P P.SO3000 19/11/2009 18462
SO10PA P.SO3000 19/11/2009 7018
SO10PB P.SO3000 19/11/2009 5028
SO10PD P.SO3000 19/11/2009 2272
SO10PZ P.SO3000 19/11/2009 1284
SO10W P.SO3000 19/11/2009 9864
SO10Y P.SO3000 19/11/2009 7214
SO570 P.SO3001 20/11/2009 34490
SO900 P.SO3001 23/11/2009 68930
SO900A P.SOLOAD 19/11/2009 65464
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SO900B P.SOLOAD 19/11/2009 87108
SO900X P.SO3001 23/11/2009 75430
SO900Y P.SO3001 23/11/2009 8292
SO900Z P.SO3001 23/11/2009 36220

This GSP has the following Pre-requisites -

ZS 60 133
ZS 60 132
ZS 60 130

This GSP is part of the following Group

ZM 60 219

ZS60_000139_000 Problem in Order Entry/Transaction Desktop

Order Entry/Transaction Desktop [D18354]

If negative stock is not allowed and the back ordered quantity for a
line is amended (via the amend allocation option) such that the stock
level would become negative and then the <Escape> key is used to
terminate the window the amendment is accepted and the stock level
becomes negative.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100J P.SO3000 16/12/2009 25386
SO900X P.SO3001 16/12/2009 75580
SO900Y P.SO3001 16/12/2009 8292
SO900Z P.SO3001 16/12/2009 36220

This GSP has the following Pre-requisites -

ZS 60 138
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This GSP is part of the following Group

ZS60_000140_000 Update to Invoice/Credit Note Print.

Invoice/Credit Note Print [D18359]

The reporter extract file created by invoice/credit note print has
been updated so that the tax rate is now passed for each line. The
line tax rate is now passed in new field XNTXRT and is the tax rate in
force for the invoice/credit note date.

This new field is not used by the standard invoice/credit note print
and has been included solely for use by resellers wishing to produce
tailored versions of these documents.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO310 P.SO3001 07/01/2010 51924
SO350 P.SO3000 07/01/2010 93120
SO360 P.SO3000 07/01/2010 71872
SO360A P.SO3000 07/01/2010 29910
SO360B P.SO3000 07/01/2010 65200
SO360C P.SO3000 07/01/2010 32370

This GSP has the following Pre-requisites -

ZS 60 136
ZS 60 133
ZS 60 130

This GSP is part of the following Group

ZM 60 228

ZS60_000141_000 Update to Order Reporting.
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Order Reporting [gx18364]

This service pack updates sales order reporting to provide order
selection based on the classification code.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 25/01/2010 16644
SO241A P.SO3000 26/01/2010 16042
SO241B P.SO3000 25/01/2010 34732
SO241Q P.SO3002 26/01/2010 20386
SO24BA P.SO3000 25/01/2010 3040
SO24BB P.SO3000 25/01/2010 17854

This GSP has the following Pre-requisites -

ZS 60 134
ZS 60 129
ZS 60 8

This GSP is part of the following Group

ZS60_000142_000 Update to Transaction Desktop.

Transaction Desktop [gx18371]

This service pack updates the SOP Transaction Desktop profile settings
to include a new option labelled Prompt for overridden cost price if
line quantity amended? . If set the user is prompted for the cost
price if the quantity is updated on a line for which the cost price
has been overridden.

Please see the accompanying service pack note for further details.
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First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 01/02/2010 69216
SO900B P.SOLOAD 02/02/2010 89100
SO900X P.SO3001 01/02/2010 75878
SO900Y P.SO3001 01/02/2010 8292
SO900Z P.SO3001 01/02/2010 36220

This GSP has the following Pre-requisites -

ZS 60 139
ZS 60 138

This GSP is part of the following Group

ZS60_000143_000 Copy product long descriptions

Copy Product Long Descriptions [gx18375]

This service pack renames the Copy long descriptions at order entry
system parameter as Copy product long descriptions to transaction
line comments . The newly named parameter has the following three
possible settings.

When transaction lines are initially entered
When the transaction line comments option is selected
Never

Please note, after applying this service pack you must check that the
newly named parameter is set correctly for your operational
requirements.

Please see the accompanying service pack note for further details.

Post Application Text
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Please note, after applying this service pack you must check that the
newly named parameter is set correctly for your operational
requirements.

After applying this service pack the newly renamed parameter will be
set as follows:

If the old parameter was set, the newly named parameter will be set to
'When transaction lines are initially entered'.

If the old parameter was not set, the newly named parameter will be
set to 'When the transaction line comments option is selected'.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100J P.SO3000 08/02/2010 25386
SO900B P.SOLOAD 08/02/2010 89100
SO900X P.SO3001 08/02/2010 75878
SO900Y P.SO3001 08/02/2010 8292
SO900Z P.SO3001 08/02/2010 36220

This GSP has the following Pre-requisites -

ZS 60 142
ZS 60 139

This GSP is part of the following Group

ZM 60 231

ZS60_000144_000 Prevents MAPI error 11 emailing order documents

Prevents MAPI error 11 when emailing order documents (D18381)
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This service pack avoids the MAPI error 11 that can occur if the order
reference or invoice number contains illegal characters including
spaces.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 12/02/2010 49186

This GSP has the following Pre-requisites -

ZS 60 137

This GSP is part of the following Group

ZS60_000145_000 Problems with Field DBSTOCK:OHBFIX

SOP Order Header Record [gx18384]

This service pack resolves a technical problem with the SOP Order
Header Record.

The problem is with the recently released changes that introduced an
expiry date for quotations. This date was included in the database by
redefining the tailoring area on the SOP Order Header record
(DBSTOCK:OH) with an 8 character date field (dd/mm/yy). Unfortunately
this field has been found to exceed the available space in the
tailoring area and as such the last character overlaps the tailoring
area reserved for reseller use.

This has now been resolved by replacing the 8 character date field
with a 6 character ISO-8601 format date (yymmdd).

Note for resellers

This service pack will automatically convert the data to replace the 8
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character dates with the ISO-8601 format dates on existing records
(via a data conversion routine executed during start-up). It should be
noted that it is possible that existing order header records with a
quotation expiry date may have corrupted the first byte of field
DBSTOCK:OHTAIL and as such any tailored code using this may require
revision.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 05/03/2010 49526
SO100H P.SO3000 05/03/2010 47432
SO10CC P.SO3000 05/03/2010 12960
SO10CD P.SO3000 05/03/2010 6442
SO10CE P.SO3000 05/03/2010 7666
SO10CF P.SO3000 05/03/2010 6068
SO10CG P.SO3000 05/03/2010 6078
SO10CH P.SO3000 05/03/2010 3766
SO10CI P.SO3000 05/03/2010 12672
SO320 P.SO3001 05/03/2010 62948
SO320A P.SO3001 05/03/2010 13018
SO320B P.SO3001 05/03/2010 11524
SO360 P.SO3000 05/03/2010 71938
SO360A P.SO3000 05/03/2010 29910
SO360B P.SO3000 05/03/2010 65266
SO360C P.SO3000 05/03/2010 32370
SO900 P.SO3001 05/03/2010 69282
SO900B P.SOLOAD 05/03/2010 89166
SO900E P.SOLOAD 05/03/2010 58790
SO900X P.SO3001 05/03/2010 75878
SO900Y P.SO3001 05/03/2010 8292
SO900Z P.SO3001 05/03/2010 36220

This GSP has the following Pre-requisites -

ZS 60 143
ZS 60 142



Page 151 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 151

ZS 60 140
ZS 60 138
ZS 60 130
ZS 60 74

This GSP is part of the following Group

ZM 60 234

ZS60_000146_000 NO BASE error printing Invoices

NO BASE error printing Invoices (D18395)

This fixes a problem, whereby under some circumstances a 'NO BASE'
error can occur whilst producing S.O.P. documents.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO830 P.SO3001 10/03/2010 39884
SO835 P.SO3001 10/03/2010 49188

This GSP has the following Pre-requisites -

ZS 60 144
ZS 60 129

This GSP is part of the following Group

ZS60_000147_000 Update to Invoice Print

Invoice Print [D18396]
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This service pack improves the message displayed when an invoice for a
combined delivery cannot be printed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360A P.SO3000 10/03/2010 30242
SO360C P.SO3000 10/03/2010 32768

This GSP has the following Pre-requisites -

ZS 60 145

This GSP is part of the following Group

ZS60_000148_000 Two problems in the Transaction Desktop.

Transaction Desktop [D18389/D18399]

This service pack solves the following two problems in the Transaction
Desktop.

In some cases the profit margin is displayed even if the system is
configured not to show profit.

In some cases using the Issue Stock option from the Print/Despatch
window can result in a back ordered quantity being set on lines for
queued products.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00



Page 153 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 153

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 12/03/2010 75924
SO900Y P.SO3001 12/03/2010 8292
SO900Z P.SO3001 12/03/2010 36246

This GSP has the following Pre-requisites -

ZS 60 145

This GSP is part of the following Group

ZS60_000149_000 Problem in Invoice/Credit Note Print

Invoice/Credit Note Print [D18401]

In multi-company systems the customer search within Invoice/Credit
Note print terminates with an EXIT 25502 if a customer is encountered
that does not trade with the currently selected company.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO360A P.SO3000 18/03/2010 30246

This GSP has the following Pre-requisites -

ZS 60 147

This GSP is part of the following Group

ZS60_000150_000 Update to Invoice Print

SOP PDF Format Pro-Forma Invoices [gx18403/D18405]

This service pack introduces a new system setting within System
Maintenance, SOP, Invoice Options - PDF/Email. The new setting allows
a backdrop to be configured for use when a Pro-Forma invoice is
printed in PDF format.

Printing pro-forma invoices in PDF format can be selected via the
Print Options window at runtime.

Please see the note accompanying this service pack for full details of
the new feature.

In addition , this service pack fixes a problem where the message
"Cannot locate backdrop" can be displayed when printing pro-forma
invoices for sales orders.

Please note, printing documents in PDF format requires an up-to-date
copy of either PDF_In_The_Box.dll or All_In_The_Box.dll to be present
on each GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 21/03/2010 31220
SO360A P.SO3000 22/03/2010 30280
SO360C P.SO3000 21/03/2010 32780
SO835 P.SO3001 22/03/2010 49478

This GSP has the following Pre-requisites -

ZS 60 149
ZS 60 147
ZS 60 146
ZS 60 131

This GSP is part of the following Group

ZM 60 237

ZS60_000151_000 Problem in Invoice Print

Invoice Print [D18406]

In some cases when reprinting invoices for combined deliveries all
services, extras and comments are repeated after each line printed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 22/03/2010 65192

This GSP has the following Pre-requisites -

ZS 60 145

This GSP is part of the following Group
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ZS60_000152_000 Update to allocation within Manufacturer.

Manufacturer - Allocation [gx18407]

This service pack introduces a new setting within Manufacturer System
Parameters labelled Allow over-allocation of component stock . When
set works order lines can be both manually and automatically
over-allocated even when there is insufficient component stock.

Please note, serialised, batch tracked and queued products cannot be
over-allocated.

Please also note, when a component product is over-allocated its free
stock level will become negative, however Manufacturer does not allow
over-allocated component stock to be issued (even in systems
configured to permit negative free stock).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100J P.SO3000 24/03/2010 25392
SO380A P.SO3001 24/03/2010 25378
SO380D P.SO3001 24/03/2010 6814
SO380E P.SO3001 24/03/2010 1946
SO900X P.SO3001 24/03/2010 75930
SO900Y P.SO3001 24/03/2010 8292
SO900Z P.SO3001 24/03/2010 36246

This GSP has the following Pre-requisites -

ZS 60 148
ZS 60 143
ZS 60 102

This GSP is part of the following Group
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ZV 60 33

ZS60_000153_000 Manufacturer Stock Queue

Manufacturer Stock Queue Handling [D18409]

In some cases stock queue records generated by Global 3000
Manufacturer are not processed correctly.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO380 P.SO3001 25/03/2010 53082
SO380A P.SO3001 25/03/2010 22558
SO380B P.SO3001 25/03/2010 13244
SO380C P.SO3001 25/03/2010 3192
SO380D P.SO3001 25/03/2010 6814
SO380E P.SO3001 25/03/2010 1946
SO900C P.SOLOAD 25/03/2010 49886

This GSP has the following Pre-requisites -

ZS 60 152
ZS 60 104
ZS 60 72
ZS 60 44

This GSP is part of the following Group

ZS60_000154_000 Company Email Addresses.

Company Email Addresses [gx18415]

This service pack introduces new functionality when documents are
generated in PDF format (for either printing or delivery via email).
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The new functionality allows alternate email addresses to be used when
the company name and address is included on the following documents:

Creditors Ledger remittance advices.
Debtors Ledger customer statements.
SOP customer facing documents.
POP orders.

The alternate email addresses for the above documents are accessed via
a new button labelled Email Addresses which has been added to the
company details window within system parameters. If any of the above
alternate email addresses are left blank the company email address
shown on the company details window is used.

Please see the note accompanying this service pack for full details of
the new feature.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 09/04/2010 50842

This GSP has the following Pre-requisites -

ZS 60 150

This GSP is part of the following Group

ZM 60 241
ZD 60 206
ZP 60 195
ZO 60 69

ZS60_000155_000 Problem in Order Entry/Transaction Desktop.

Order Entry/Transaction Desktop [D18419]
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When transactions are created by copying one transaction to another
detail line comments are omitted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 12/04/2010 66930
SO100I P.SO3000 12/04/2010 17252
SO100J P.SO3000 12/04/2010 25392
SO100K P.SO3000 12/04/2010 19132
SO100M P.SO3000 12/04/2010 20948
SO100N P.SO3000 12/04/2010 25566
SO100O P.SO3000 12/04/2010 17140
SO100P P.SO3000 12/04/2010 4264
SO100Q P.SO3000 12/04/2010 2722
SO100R P.SO3000 12/04/2010 12696
SO100S P.SO3000 12/04/2010 5578
SO100T P.SO3000 12/04/2010 7318
SO100V P.SO3000 12/04/2010 6068
SO100W P.SO3000 12/04/2010 7122
SO100X P.SO3000 12/04/2010 2910
SO100Y P.SO3000 12/04/2010 7544
SO100Z P.SO3000 12/04/2010 2146
SO10CM P.SO3001 12/04/2010 44818
SO10P P.SO3000 12/04/2010 18462
SO10PA P.SO3000 12/04/2010 7018
SO10PB P.SO3000 12/04/2010 5028
SO10PD P.SO3000 12/04/2010 2272
SO10PZ P.SO3000 12/04/2010 1284
SO10W P.SO3000 12/04/2010 9864
SO10Y P.SO3000 12/04/2010 7214
SO900C P.SOLOAD 12/04/2010 49926
SO900E P.SOLOAD 12/04/2010 59058

This GSP has the following Pre-requisites -

ZS 60 153
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ZS 60 152
ZS 60 145
ZS 60 138

This GSP is part of the following Group

ZS60_000156_000 Problem with Stock Queue Processing.

Stock Queue Processing [D18422]

In some cases when processing sales order lines and works order lines
via the stock queue an EXIT 25502 can occur.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100P P.SO3000 13/04/2010 4288
SO10P P.SO3000 13/04/2010 18548
SO10PA P.SO3000 13/04/2010 7018
SO10PB P.SO3000 13/04/2010 5028
SO10PD P.SO3000 13/04/2010 2272
SO10PZ P.SO3000 13/04/2010 1284
SO340B P.SO3000 13/04/2010 73710
SO340C P.SO3000 13/04/2010 18794
SO340U P.SO3000 13/04/2010 5450
SO340V P.SO3000 13/04/2010 3768
SO340W P.SO3000 13/04/2010 5248
SO340X P.SO3000 13/04/2010 2912
SO340Y P.SO3000 13/04/2010 9618
SO340Z P.SO3000 13/04/2010 3726
SO34W P.SO3000 13/04/2010 8314
SO380 P.SO3001 13/04/2010 53170
SO380A P.SO3001 13/04/2010 22558
SO380B P.SO3001 13/04/2010 13244
SO380C P.SO3001 13/04/2010 3192
SO380D P.SO3001 13/04/2010 6814
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SO380E P.SO3001 13/04/2010 1946
SO390A P.SO3001 13/04/2010 4188
SO900C P.SOLOAD 13/04/2010 50014

This GSP has the following Pre-requisites -

ZS 60 155
ZS 60 153
ZS 60 130
ZS 60 90

This GSP is part of the following Group

ZS60_000157_000 Update to Customer Facing Documents.

Company Name and Address on SOP Customer Facing Documents [gx18380]

This service pack introduces new system settings for Sales Order
Processing. The system settings provide control over whether or not
the company name and address is included when Invoices (including
pro-forma invoices), Credit Notes, Quotations, Acknowledgements and
Delivery Notes are printed (in both standard and PDF format) or
delivered to customers via email.

The new settings are labelled

Include company name and address on invoices?
Include company name and address on credit notes?
Include company name and address on quotations?
Include company name and address on acknowledgements?
Include company name and address on delivery notes?

Please see the note accompanying this service pack for full details of
the new feature.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

S1XPPR P.SOREP1 20/04/2010 31330
S2XPPR P.SOREP1 20/04/2010 29034
S3XPPR P.SOREP1 20/04/2010 29312
S4XPPR P.SOREP1 20/04/2010 28456
SO241 P.SO3000 20/04/2010 16668
SO241A P.SO3000 20/04/2010 16042
SO241B P.SO3000 20/04/2010 34732
SO24BA P.SO3000 20/04/2010 3040
SO24BB P.SO3000 20/04/2010 17854
SO310 P.SO3001 20/04/2010 52062
SO350 P.SO3000 20/04/2010 93214
SO360 P.SO3000 20/04/2010 71960
SO360A P.SO3000 20/04/2010 30280
SO360B P.SO3000 20/04/2010 65352
SO360C P.SO3000 20/04/2010 32780

This GSP has the following Pre-requisites -

ZS 60 151
ZS 60 150
ZS 60 145
ZS 60 141
ZS 60 140
ZS 60 131
ZS 60 128

This GSP is part of the following Group

ZM 60 244

ZS60_000158_000 Problem with Transaction Desktop.

Transaction Desktop [D18438]

If a discount which is greater than 100 or less than -100 is specified
in the Pricing options window the Transaction Desktop terminates
with an overflow error.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0
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GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 11/05/2010 75930
SO900Y P.SO3001 11/05/2010 8292
SO900Z P.SO3001 11/05/2010 36246

This GSP has the following Pre-requisites -

ZS 60 152

This GSP is part of the following Group

ZS60_000159_000 Update to Sales Order Reporting.

Order Reporting [gx18443]

This service pack updates sales order reporting to provide order
selection based on a range of customer accounts.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 14/05/2010 17158
SO241A P.SO3000 14/05/2010 15874
SO241B P.SO3000 14/05/2010 34788
SO24BA P.SO3000 14/05/2010 3040
SO24BB P.SO3000 14/05/2010 17854

This GSP has the following Pre-requisites -
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ZS 60 157

This GSP is part of the following Group

ZS60_000160_000 Problem with Held Orders Report.

Held Orders Report [D18444]

Fully invoiced orders (that are held but need to appear on the
override audit report before they are archived) are included when the
held orders report is printed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241B P.SO3000 14/05/2010 34824
SO24BA P.SO3000 14/05/2010 3040
SO24BB P.SO3000 14/05/2010 17854

This GSP has the following Pre-requisites -

ZS 60 159

This GSP is part of the following Group

ZS60_000161_000 Various Fixes.

Sales Order Entry [D18459]

When a quotation is converted to a sales order it is re-priced and any
manually entered prices are ignored.

Transaction Desktop [D18460]
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When a quotation is converted to a sales order, it is not assigned a
new order number if
quotations have separate prefixes and numbers.

Sales Order Entry [D18461]

There is a flickering baseline message displayed when the product
search is selected.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100B P.SO3000 07/06/2010 33680
SO100N P.SO3000 07/06/2010 25674
SO900E P.SOLOAD 07/06/2010 59416
SO900Z P.SO3001 07/06/2010 37324

This GSP has the following Pre-requisites -

ZS 60 158
ZS 60 155
ZS 60 130

This GSP is part of the following Group

ZS60_000162_000 Problem in Invoice Print.

Invoice Print [D18464]

The message stating that transactions will be posted to the next
period is appearing when a pro-forma invoice is printed.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 11/06/2010 71868
SO360A P.SO3000 11/06/2010 30300
SO360B P.SO3000 11/06/2010 65352
SO360C P.SO3000 11/06/2010 32780

This GSP has the following Pre-requisites -

ZS 60 157

This GSP is part of the following Group

ZS60_000163_000 Problem in Transaction Desktop.

Transaction Desktop [D18466]

In some cases if <Page-Down> is pressed whilst entering transaction
lines the screen flickers.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 14/06/2010 75930
SO900Y P.SO3001 14/06/2010 8292
SO900Z P.SO3001 14/06/2010 37332

This GSP has the following Pre-requisites -

ZS 60 161
ZS 60 158

This GSP is part of the following Group

ZS60_000164_000 Update to email delivery of invoices/credit notes

SOP Collation of Emailed Invoices [gx18473]

This service pack introduces a new system setting within System
Maintenance, SOP, Invoice Options - PDF/Email. The new setting allows
invoices and credit notes to be collated into a single email.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, emailing documents in PDF format requires an up-to-date
copy of either PDF_In_The_Box.dll or All_In_The_Box.dll to be present
on each GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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S1XPPR P.SOREP1 25/06/2010 31438
SO360A P.SO3000 25/06/2010 30328
SO835 P.SO3001 25/06/2010 63124

This GSP has the following Pre-requisites -

ZS 60 162
ZS 60 157
ZS 60 154

This GSP is part of the following Group

ZM 60 255

ZS60_000165_000 Problem in Invoice/Credit Note Print.

Invoice/Credit Note Print [D18475]

In some cases a STOP 25389 can occur whilst reprinting documents (in
PDF format) and the option to print rather than email documents has
been selected.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 01/07/2010 63138

This GSP has the following Pre-requisites -

ZS 60 164

This GSP is part of the following Group

ZS60_000166_000 Two problems in Invoice/Credit Note Print.

Invoice/Credit Note Print [D18478]
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In some cases invoices and credit notes delivered via email are
collated regardless of the system setting.

Invoice/Credit Note Print [D18477]

In some cases the first invoice or credit note (delivered via email)
is not being collated.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 12/07/2010 63138

This GSP has the following Pre-requisites -

ZS 60 165

This GSP is part of the following Group

ZS60_000167_000 Update to email delivery of invoices/credit notes

Email Delivery of Invoices and Credit Notes [D18480]

When invoices and credit notes are delivered via email the system
setting that controls whether or not invoices/credit notes for branch
accounts are sent to their respective head office account is not
checked.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 13/07/2010 63614

This GSP has the following Pre-requisites -

ZS 60 166

This GSP is part of the following Group

ZD 60 215

ZS60_000168_000 Problem in Invoice/Credit Note Print

Invoice/Credit Note Print [D18488]

In some cases a record lock message is displayed during an invoice run
if another user is entering direct invoices.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO360B P.SO3000 15/07/2010 65382

This GSP has the following Pre-requisites -

ZS 60 162

This GSP is part of the following Group

ZS60_000169_000 Update to Manufacturer Bill of Materials.

Manufacturer - Component Wastage [gx18489]

Global 3000 Manufacturer operates on the basis that the component
quantity specified in the assembly bill includes any wastage that may
occur during the manufacturing process. This service pack introduces a
new setting within Product Maintenance - Assembly Bills to allow user
to specify the percentage of the component quantity that is wastage.
This percentage is then shown on enquiries and reports.

Please see the accompanying service pack note for further details.

Manufacturer - Trial Kitting [D18250]

The trial kitting enquiry and report have been updated to show the
estimated cost of components (if the system setting to display costs
in order entry is set).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900B P.SOLOAD 26/07/2010 89166
SO900C P.SOLOAD 26/07/2010 50036
SO900E P.SOLOAD 26/07/2010 59416
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SO900F P.SOLOAD 26/07/2010 79834

This GSP has the following Pre-requisites -

ZS 60 161
ZS 60 156
ZS 60 145
ZS 60 116

This GSP is part of the following Group

ZV 60 36
ZM 60 257

ZS60_000170_000 Problem in Invoice Print.

Invoice Print [D18503]

In some cases a STOP 25502 can occur reprinting invoices.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 02/08/2010 65382

This GSP has the following Pre-requisites -

ZS 60 168

This GSP is part of the following Group

ZS60_000171_000 Update to Transaction Desktop.

Transaction Desktop [gx18509]



Page 173 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 173

This service pack updates the SOP Transaction Desktop profile settings
to include a new option labelled Show delivery address rather than
invoice address? . If set the address and contact details shown in the
main window relate to the delivery address rather than the invoice
address.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 10/08/2010 69350
SO900A P.SOLOAD 10/08/2010 65486
SO900B P.SOLOAD 10/08/2010 89348
SO900X P.SO3001 10/08/2010 76170
SO900Y P.SO3001 10/08/2010 8314
SO900Z P.SO3001 10/08/2010 37354

This GSP has the following Pre-requisites -

ZS 60 169
ZS 60 163
ZS 60 145
ZS 60 138

This GSP is part of the following Group

ZS60_000172_000 Problem in Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [D18515]

In some cases if an order has been picked but not despatched printing
an immediate delivery note prints the delivery note for a different
order.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100B P.SO3000 18/08/2010 33960
SO350 P.SO3000 18/08/2010 93290
SO900Z P.SO3001 18/08/2010 37604

This GSP has the following Pre-requisites -

ZS 60 171
ZS 60 161
ZS 60 157

This GSP is part of the following Group

ZS60_000173_000 Debtors Ledger Held Transactions.

DL - Held Transactions [gx18513]

This service pack provides the ability to hold transactions (invoices
and credit notes), the changes are as follows.

A new function (named Hold/Release Transactions ) has been created to
provide the ability to hold and release transactions.

Enquiries have been extended to include an indicator for held
transactions.

The aged debt report (detailed) has been updated to include an
indicator when a transaction is currently held.

SOP credit checking has been updated to exclude held transactions.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 26/08/2010 51694
SO100D P.SO3000 26/08/2010 67042
SO100I P.SO3000 26/08/2010 17274
SO100J P.SO3000 26/08/2010 25414
SO100K P.SO3000 26/08/2010 19154
SO100M P.SO3000 26/08/2010 20970
SO100N P.SO3000 26/08/2010 25696
SO100O P.SO3000 26/08/2010 17162
SO100P P.SO3000 26/08/2010 4310
SO100Q P.SO3000 26/08/2010 2744
SO100R P.SO3000 26/08/2010 12718
SO100S P.SO3000 26/08/2010 5600
SO100T P.SO3000 26/08/2010 7340
SO100V P.SO3000 26/08/2010 6090
SO100W P.SO3000 26/08/2010 7144
SO100X P.SO3000 26/08/2010 2932
SO100Y P.SO3000 26/08/2010 7566
SO100Z P.SO3000 26/08/2010 2168
SO10CC P.SO3000 26/08/2010 12982
SO10CD P.SO3000 26/08/2010 6464
SO10CE P.SO3000 26/08/2010 7688
SO10CF P.SO3000 26/08/2010 6090
SO10CG P.SO3000 26/08/2010 6100
SO10CH P.SO3000 26/08/2010 3788
SO10CI P.SO3000 26/08/2010 12694
SO10CM P.SO3001 26/08/2010 44840
SO10P P.SO3000 26/08/2010 18592
SO10PA P.SO3000 26/08/2010 7040
SO10PB P.SO3000 26/08/2010 5050
SO10PD P.SO3000 26/08/2010 2294
SO10PZ P.SO3000 26/08/2010 1306
SO10W P.SO3000 26/08/2010 9886
SO10Y P.SO3000 26/08/2010 7236
SO110A P.SO3000 26/08/2010 16160
SO340 P.SO3000 26/08/2010 37578
SO340A P.SO3000 26/08/2010 24554
SO340B P.SO3000 26/08/2010 73754
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SO340C P.SO3000 26/08/2010 18816
SO340U P.SO3000 26/08/2010 5472
SO340V P.SO3000 26/08/2010 3790
SO340W P.SO3000 26/08/2010 5270
SO340X P.SO3000 26/08/2010 2934
SO340Y P.SO3000 26/08/2010 9640
SO340Z P.SO3000 26/08/2010 3748
SO34W P.SO3000 26/08/2010 8336
SO380A P.SO3001 26/08/2010 22714
SO380D P.SO3001 26/08/2010 6998
SO380E P.SO3001 26/08/2010 1968
SO900A P.SOLOAD 26/08/2010 67520
SO900X P.SO3001 26/08/2010 76440
SO900Y P.SO3001 26/08/2010 8314
SO900Z P.SO3001 26/08/2010 37604

This GSP has the following Pre-requisites -

ZS 60 172
ZS 60 171
ZS 60 161
ZS 60 156
ZS 60 155
ZS 60 145
ZS 60 130

This GSP is part of the following Group

ZD 60 220
ZM 60 262

ZS60_000174_000 Problem in Invoice Print.

Invoice Print [D18520]

In some cases a STOP 25502 can occur whilst printing new invoices.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO360B P.SO3000 07/09/2010 65428

This GSP has the following Pre-requisites -

ZS 60 170

This GSP is part of the following Group

ZS60_000175_000 Update to Order Reporting.

Order Reporting [gx18528]

This service pack updates sales order reporting to provide an option
to sequence the report by customer name.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 17/09/2010 20762
SO241A P.SO3000 17/09/2010 16124
SO241B P.SO3000 17/09/2010 35568
SO241P P.SO3002 17/09/2010 15252
SO241Q P.SO3002 17/09/2010 20758
SO241R P.SO3002 17/09/2010 15800
SO24BA P.SO3000 17/09/2010 3062
SO24BB P.SO3000 17/09/2010 18084

This GSP has the following Pre-requisites -

ZS 60 160
ZS 60 159
ZS 60 141
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ZS 60 8

This GSP is part of the following Group

ZS60_000176_000 Problem in Sales Order Entry.

Sales Order Entry [D18529]

In some cases detail line comments are copied twice when one
transaction is copied to another.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 22/09/2010 67068
SO100I P.SO3000 22/09/2010 17274
SO100J P.SO3000 22/09/2010 25414
SO100K P.SO3000 22/09/2010 19154
SO100M P.SO3000 22/09/2010 20970
SO100N P.SO3000 22/09/2010 25696
SO100O P.SO3000 22/09/2010 17162
SO100P P.SO3000 22/09/2010 4310
SO100Q P.SO3000 22/09/2010 2744
SO100R P.SO3000 22/09/2010 12718
SO100S P.SO3000 22/09/2010 5600
SO100T P.SO3000 22/09/2010 7340
SO100V P.SO3000 22/09/2010 6090
SO100W P.SO3000 22/09/2010 7144
SO100X P.SO3000 22/09/2010 2932
SO100Y P.SO3000 22/09/2010 7566
SO100Z P.SO3000 22/09/2010 2168
SO10CM P.SO3001 22/09/2010 44840
SO10P P.SO3000 22/09/2010 18592
SO10PA P.SO3000 22/09/2010 7040
SO10PB P.SO3000 22/09/2010 5050
SO10PD P.SO3000 22/09/2010 2294
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SO10PZ P.SO3000 22/09/2010 1306
SO10W P.SO3000 22/09/2010 9886
SO10Y P.SO3000 22/09/2010 7236

This GSP has the following Pre-requisites -

ZS 60 173

This GSP is part of the following Group

ZS60_000177_000 Update to Sales Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [gx18527]

This service pack updates Sales Order Entry to show the forward
ordered quantity for the current product. The SOP Transaction Desktop
has also been updated to show the forward ordered quantity for the
current line.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 28/09/2010 67296
SO100I P.SO3000 28/09/2010 17274
SO100J P.SO3000 28/09/2010 25450
SO100K P.SO3000 28/09/2010 19154
SO100M P.SO3000 28/09/2010 20970
SO100N P.SO3000 28/09/2010 25696
SO100O P.SO3000 28/09/2010 17188
SO100P P.SO3000 28/09/2010 4310
SO100Q P.SO3000 28/09/2010 2744
SO100R P.SO3000 28/09/2010 12718
SO100S P.SO3000 28/09/2010 5600
SO100T P.SO3000 28/09/2010 7340
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SO100V P.SO3000 28/09/2010 6090
SO100W P.SO3000 28/09/2010 7144
SO100X P.SO3000 28/09/2010 2932
SO100Y P.SO3000 28/09/2010 7566
SO100Z P.SO3000 28/09/2010 2168
SO10CM P.SO3001 28/09/2010 44840
SO10P P.SO3000 28/09/2010 18592
SO10PA P.SO3000 28/09/2010 7040
SO10PB P.SO3000 28/09/2010 5050
SO10PD P.SO3000 28/09/2010 2294
SO10PZ P.SO3000 28/09/2010 1306
SO10W P.SO3000 28/09/2010 9886
SO10Y P.SO3000 28/09/2010 7236
SO900X P.SO3001 28/09/2010 76606
SO900Y P.SO3001 28/09/2010 8314
SO900Z P.SO3001 28/09/2010 37604

This GSP has the following Pre-requisites -

ZS 60 176
ZS 60 173

This GSP is part of the following Group

ZS60_000178_000 Problem in Sales Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [D18550]

When entering credit notes for batch tracked products, it should be
possible to return the stock to expired batches and batches with a
status of Requires Inspection .

Please note, when stock is returned to an expired batch the batch
status is automatically set to Requires Inspection .

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO100K P.SO3000 05/11/2010 19206
SO100Q P.SO3000 05/11/2010 2716
SO100R P.SO3000 05/11/2010 12718
SO100S P.SO3000 05/11/2010 5622
SO100T P.SO3000 05/11/2010 7340
SO100V P.SO3000 05/11/2010 7298
SO100W P.SO3000 05/11/2010 7144
SO100X P.SO3000 05/11/2010 2932
SO100Y P.SO3000 05/11/2010 7566
SO100Z P.SO3000 05/11/2010 2168
SO10W P.SO3000 05/11/2010 9886
SO10Y P.SO3000 05/11/2010 7236
SO900F P.SOLOAD 05/11/2010 80676

This GSP has the following Pre-requisites -

ZS 60 177
ZS 60 169

This GSP is part of the following Group

ZS60_000179_000 Problem in Transaction Desktop.

Transaction Desktop [D18555]

If a user presses the cancel button in the credit check warning window
but does not exit the desktop (i.e. leaves the window at the account
prompt), other users are prevented from entering transactions and are
informed that the system is busy.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 29/11/2010 52296
SO10CC P.SO3000 29/11/2010 12982
SO10CD P.SO3000 29/11/2010 6464
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SO10CE P.SO3000 29/11/2010 7688
SO10CF P.SO3000 29/11/2010 6090
SO10CG P.SO3000 29/11/2010 6100
SO10CH P.SO3000 29/11/2010 3788
SO10CI P.SO3000 29/11/2010 12694
SO900X P.SO3001 29/11/2010 76688
SO900Y P.SO3001 29/11/2010 8314
SO900Z P.SO3001 29/11/2010 37604

This GSP has the following Pre-requisites -

ZS 60 177
ZS 60 173

This GSP is part of the following Group

ZS60_000180_000 Problem in Transaction Desktop.

Transaction Desktop [D18566]

In some cases clicking on the account , type or our ref prompts
whilst entering or amending order lines can result in a STOP CODE
25502.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 30/12/2010 76712
SO900Y P.SO3001 30/12/2010 8314
SO900Z P.SO3001 30/12/2010 37604

This GSP has the following Pre-requisites -

ZS 60 179

This GSP is part of the following Group
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ZS60_000181_000 Problem in Despatch Confirmation

Despatch Confirmation [D18570]

In some cases when a line quantity is increased or decreased the value
invoiced is incorrect.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 12/01/2011 74892
SO340C P.SO3000 12/01/2011 18372
SO340U P.SO3000 12/01/2011 5370
SO340V P.SO3000 12/01/2011 3716
SO340W P.SO3000 12/01/2011 5322
SO340X P.SO3000 12/01/2011 2938
SO340Y P.SO3000 12/01/2011 9996
SO340Z P.SO3000 12/01/2011 3748
SO34W P.SO3000 12/01/2011 8336

This GSP has the following Pre-requisites -

ZS 60 173

This GSP is part of the following Group

ZS60_000182_000 Problem in Transaction Desktop.

Transaction Desktop [D18572]

In some cases comment lines (both directly keyed comments and lines
for comment products) that have been entered via the Transaction
Desktop do not appear on reprinted invoices.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 21/01/2011 76724
SO900Y P.SO3001 21/01/2011 8314
SO900Z P.SO3001 21/01/2011 37616

This GSP has the following Pre-requisites -

ZS 60 180

This GSP is part of the following Group

ZS60_000183_000 Update to Transaction Desktop.

Transaction Desktop - GL Sales Postings [gx18580]

This service pack introduces a new button (labelled GL Codes ) to the
line codes window within the SOP transaction desktop (this window is
accessed via the Codes button on the main window). When the new
button is pressed a new window is displayed which provides the ability
to override the GL profit centre and account to which the sales value
for the current line is posted.

Please note these changes are only available within the SOP
Transaction Desktop, they will not be included in Sales Order Entry.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 03/02/2011 66960
SO900B P.SOLOAD 03/02/2011 101950

This GSP has the following Pre-requisites -

ZS 60 174
ZS 60 171

This GSP is part of the following Group

ZS60_000184_000 Update to Authorisation System for SOP.

Update to Authorisation System for SOP. [D18587]

The ability to override the GL profit centre and account to which a
lines sales value is posted (within the Transaction Desktop) is now
covered by an authorisation point (SO900B0001).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900B P.SOLOAD 16/02/2011 102210
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This GSP has the following Pre-requisites -

ZS 60 183

This GSP is part of the following Group

ZM 60 279

ZS60_000185_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18584]

In some cases the cost value of lines (where the cost value has been
overridden during line entry) is incorrectly recalculated when the
line quantity is increased or decreased.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 23/02/2011 75032
SO340C P.SO3000 23/02/2011 18372
SO340U P.SO3000 23/02/2011 5370
SO340V P.SO3000 23/02/2011 3716
SO340W P.SO3000 23/02/2011 5322
SO340X P.SO3000 23/02/2011 2938
SO340Y P.SO3000 23/02/2011 9996
SO340Z P.SO3000 23/02/2011 3748
SO34W P.SO3000 23/02/2011 8336

This GSP has the following Pre-requisites -

ZS 60 181

This GSP is part of the following Group

ZS60_000186_000 SOP Emailed Invoices/Credit Notes - Revisions
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SOP Emailed Invoices/Credit Notes - Revisions [gx18597]

This service pack introduces a new system setting within System
Maintenance, SOP, Invoice Options - PDF/Email. The new setting allows
a limit to be specified for the number of invoices and credit notes
that can be collated into a single email.

In addition a new customer setting has been added that allows a Cc
email address to be specified for invoices and credit notes delivered
via email.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, emailing documents in PDF format requires an up-to-date
copy of either PDF_In-The-Box or All_In_The_Box to be present on each
GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 28/02/2011 63868

This GSP has the following Pre-requisites -

ZS 60 167

This GSP is part of the following Group

ZM 60 284
ZD 60 242

ZS60_000187_000 Update to Order Reporting.

Order Reporting [gx18634]
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This service pack updates sales order reporting to provide the ability
to print the reports for a range of products.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 12/05/2011 20800
SO241A P.SO3000 12/05/2011 16596
SO241B P.SO3000 12/05/2011 35590
SO24BA P.SO3000 12/05/2011 3062
SO24BB P.SO3000 12/05/2011 18084

This GSP has the following Pre-requisites -

ZS 60 175

This GSP is part of the following Group

ZS60_000188_000 Update to Picking List Print.

Picking List Print [gx18638]

This service pack introduces a new option to Picking List Print. The
new option allows the picking list to be restricted to orders raised
for a range of customers.

Please see the note accompanying this service pack for full details of
the new feature.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00
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Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 25/05/2011 64434
SO320A P.SO3001 25/05/2011 13040
SO320B P.SO3001 25/05/2011 11480

This GSP has the following Pre-requisites -

ZS 60 145

This GSP is part of the following Group

ZS60_000189_000 Problems in Sales Order Entry.

Sales Order Entry [D18650/D18651]

If the system is configured to only prompt for location details at
start of session , the selected location details are not cleared when

the user exits from Sales Order Entry.

There are some display problems within the header details window for
Credit Notes.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0
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GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 29/06/2011 29440
SO100A P.SO3000 29/06/2011 49064
SO100B P.SO3000 29/06/2011 33960
SO100C P.SO3000 29/06/2011 52296
SO100D P.SO3000 29/06/2011 67296
SO100E P.SO3000 29/06/2011 13810
SO100F P.SO3000 29/06/2011 22400
SO100H P.SO3000 30/06/2011 47556
SO100I P.SO3000 29/06/2011 17274
SO100J P.SO3000 29/06/2011 25450
SO100K P.SO3000 29/06/2011 19158
SO100M P.SO3000 29/06/2011 20970
SO100N P.SO3000 29/06/2011 25696
SO100O P.SO3000 29/06/2011 17188
SO100P P.SO3000 29/06/2011 4310
SO100Q P.SO3000 29/06/2011 2716
SO100R P.SO3000 29/06/2011 12718
SO100S P.SO3000 29/06/2011 5622
SO100T P.SO3000 29/06/2011 7340
SO100V P.SO3000 29/06/2011 7298
SO100W P.SO3000 29/06/2011 7218
SO100X P.SO3000 29/06/2011 2936
SO100Y P.SO3000 29/06/2011 7906
SO100Z P.SO3000 29/06/2011 2168
SO10CC P.SO3000 29/06/2011 12982
SO10CD P.SO3000 29/06/2011 6464
SO10CE P.SO3000 29/06/2011 7688
SO10CF P.SO3000 29/06/2011 6090
SO10CG P.SO3000 29/06/2011 6100
SO10CH P.SO3000 29/06/2011 3788
SO10CI P.SO3000 29/06/2011 12694
SO10CM P.SO3001 29/06/2011 44840
SO10P P.SO3000 29/06/2011 18592
SO10PA P.SO3000 29/06/2011 7040
SO10PB P.SO3000 29/06/2011 5050
SO10PD P.SO3000 29/06/2011 2294
SO10PZ P.SO3000 29/06/2011 1306
SO10W P.SO3000 29/06/2011 9886
SO10Y P.SO3000 29/06/2011 7236

This GSP has the following Pre-requisites -

ZS 60 179
ZS 60 178
ZS 60 177
ZS 60 172
ZS 60 145
ZS 60 130

This GSP is part of the following Group

ZS60_000190_000 Problem in Transaction Desktop
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Transaction Desktop [D18654]

In some cases order lines are not re-allocated correctly if the line
quantity is amended using the 'Quantity' button.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 02/07/2011 76768
SO900Y P.SO3001 02/07/2011 8314
SO900Z P.SO3001 02/07/2011 37616

This GSP has the following Pre-requisites -

ZS 60 182

This GSP is part of the following Group

ZS60_000191_000 Update to Order Book.

SOP Order Book [gx16628]

This service pack updates the Orders for Product option within the
SOP Order Book to allow all product types to be selected.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01
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GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO110 P.SO3000 25/07/2011 37318
SO110A P.SO3000 25/07/2011 16886
SO110B P.SO3000 25/07/2011 6426
SO110C P.SO3000 25/07/2011 17336
SO110D P.SO3000 25/07/2011 6854

This GSP has the following Pre-requisites -

ZS 60 173
ZS 60 130

This GSP is part of the following Group

ZS60_000192_000 Update to SOP Credit Checking (Branch Accounts).

Credit Checking in SOP - Branch Accounts [gx18671]

This service pack updates system parameters to include a new option in
the SOP Parameters, Order Entry - Credit Checking Window.

The new option is named Details to use for branch accounts . It has
the following settings, Branch level , Head Office level and
Branch and Head Office level .

Sales Order Entry, the Transaction Desktop and Automatic Allocation
have been updated to use the new parameter when credit checks are
performed for branch accounts.

In addition the Account Details window within the SOP Transaction
Desktop has been updated to include a new button labelled Branch
Details (only available for branch and head office accounts) which
provides a list of branches and their transaction totals for the head
office account applicable to the current transaction.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 16/08/2011 53398
SO100D P.SO3000 16/08/2011 71892
SO100I P.SO3000 16/08/2011 17642
SO100J P.SO3000 16/08/2011 25450
SO100K P.SO3000 16/08/2011 19158
SO100M P.SO3000 16/08/2011 20970
SO100N P.SO3000 16/08/2011 25696
SO100O P.SO3000 16/08/2011 17188
SO100P P.SO3000 16/08/2011 4310
SO100Q P.SO3000 16/08/2011 2716
SO100R P.SO3000 16/08/2011 12718
SO100S P.SO3000 16/08/2011 5622
SO100T P.SO3000 16/08/2011 7340
SO100V P.SO3000 16/08/2011 7298
SO100W P.SO3000 16/08/2011 7218
SO100X P.SO3000 16/08/2011 2936
SO100Y P.SO3000 16/08/2011 7906
SO100Z P.SO3000 16/08/2011 2168
SO10CC P.SO3000 16/08/2011 12982
SO10CD P.SO3000 16/08/2011 6464
SO10CE P.SO3000 16/08/2011 7688
SO10CF P.SO3000 16/08/2011 6090
SO10CG P.SO3000 16/08/2011 6100
SO10CH P.SO3000 16/08/2011 3788
SO10CI P.SO3000 16/08/2011 12694
SO10CM P.SO3001 16/08/2011 44840
SO10P P.SO3000 16/08/2011 18592
SO10PA P.SO3000 16/08/2011 7040
SO10PB P.SO3000 16/08/2011 5050
SO10PD P.SO3000 16/08/2011 2294
SO10PZ P.SO3000 16/08/2011 1306
SO10W P.SO3000 16/08/2011 9886
SO10Y P.SO3000 16/08/2011 7236
SO380A P.SO3001 17/08/2011 23482
SO380D P.SO3001 17/08/2011 7126
SO380E P.SO3001 17/08/2011 2064
SO900A P.SOLOAD 12/08/2011 74408
SO900X P.SO3001 11/08/2011 77728
SO900Y P.SO3001 11/08/2011 8314
SO900Z P.SO3001 11/08/2011 37616
SODLM1 P.SOLOAD 11/08/2011 16474

This GSP has the following Pre-requisites -
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This GSP is part of the following Group

ZM 60 305
ZD 60 257

ZS60_000193_000 Problem in Transaction Desktop.

Transaction Desktop [D18680]

In some cases when delivery instructions are amended the changes are
not retained.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 24/08/2011 74408

This GSP has the following Pre-requisites -

ZS 60 192

This GSP is part of the following Group

ZS60_000194_000 Problem in Sales Order Entry.

Sales Order Entry [D18700]

When the copy transaction option is used the new transaction (and its
lines) have the required dates from the transaction being copied.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 16/09/2011 53942
SO100D P.SO3000 16/09/2011 71904
SO100I P.SO3000 16/09/2011 17642
SO100J P.SO3000 16/09/2011 25450
SO100K P.SO3000 16/09/2011 19158
SO100M P.SO3000 16/09/2011 20970
SO100N P.SO3000 16/09/2011 25696
SO100O P.SO3000 16/09/2011 17188
SO100P P.SO3000 16/09/2011 4310
SO100Q P.SO3000 16/09/2011 2716
SO100R P.SO3000 16/09/2011 12718
SO100S P.SO3000 16/09/2011 5622
SO100T P.SO3000 16/09/2011 7340
SO100V P.SO3000 16/09/2011 7298
SO100W P.SO3000 16/09/2011 7218
SO100X P.SO3000 16/09/2011 2936
SO100Y P.SO3000 16/09/2011 7906
SO100Z P.SO3000 16/09/2011 2168
SO10CC P.SO3000 16/09/2011 12982
SO10CD P.SO3000 16/09/2011 6464
SO10CE P.SO3000 16/09/2011 7688
SO10CF P.SO3000 16/09/2011 6090
SO10CG P.SO3000 16/09/2011 6100
SO10CH P.SO3000 16/09/2011 3788
SO10CI P.SO3000 16/09/2011 12694
SO10CM P.SO3001 16/09/2011 44840
SO10P P.SO3000 16/09/2011 18592
SO10PA P.SO3000 16/09/2011 7040
SO10PB P.SO3000 16/09/2011 5050
SO10PD P.SO3000 16/09/2011 2294
SO10PZ P.SO3000 16/09/2011 1306
SO10W P.SO3000 16/09/2011 9886
SO10Y P.SO3000 16/09/2011 7236

This GSP has the following Pre-requisites -

ZS 60 192
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This GSP is part of the following Group

ZS60_000195_000 User Profiles.

User Profiles [gx18704]

This service pack introduces a new option to the Administration System
Parameters. The new option (labelled Profile Administrator Options )
allows you to configure options that govern the operator specific
configuration settings (known as profiles) within Debtors Ledger
Transaction Entry, Creditors Ledger Transaction Entry and the SOP
Transaction Desktop.

It also allows you to define a default profile for use when an
operator does not have a specific profile for Debtors Ledger
Transaction Entry, Creditors Ledger Transaction Entry and the SOP
Transaction Desktop.

Please note, part of these changes involves the removal of the ability
to define company specific SOP Transaction Desktop profiles.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900B P.SOLOAD 07/10/2011 102440
SO900X P.SO3001 06/10/2011 77754
SO900Y P.SO3001 06/10/2011 8314
SO900Z P.SO3001 06/10/2011 37616

This GSP has the following Pre-requisites -

ZS 60 192
ZS 60 184

This GSP is part of the following Group
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ZP 60 252
ZD 60 263
ZM 60 311

ZS60_000196_000 Problem in System Parameters (Administration)

System Parameters [D18720]

If Global 3000 Sales Order Processing is NOT in use the message DLM
SO900B not found in search path is displayed when attempting to enter
administration system parameters.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 27/10/2011 69328
SO900B P.SOLOAD 27/10/2011 91710
SO900X P.SO3001 27/10/2011 77754
SO900Y P.SO3001 27/10/2011 8314
SO900Z P.SO3001 27/10/2011 37616

This GSP has the following Pre-requisites -

ZS 60 195
ZS 60 171

This GSP is part of the following Group

ZM 60 314

ZS60_000197_000 New 'Where Used' Report.

Where Used Report [gx18426]

This service pack introduces a new function named Where Used Report
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which is available from the Product Maintenance Menu within Sales
Order Processing, Stock Control, Purchase Order Processing and
Manufacturer.

The new report is only available in PDF format and shows details of
which product s accessory lists and assembly bills a product appears
in. Products included in the report can be selected by location,
product group and/or product range.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, Delivery of documents via email and printing documents in
PDF format requires an up-to-date copy of either PDF_In_The_Box or
All_In_The_Box to be present on each GX client used to perform the
document generation.

Please copy SO-Menus, PO-Menus, MG-Menus and ST-Menus from your
program unit ($P) to your data unit (STD or MGD) after applying this
Service Pack. This step is not required if service pack
ZM60_000080_000 has been applied and unit 'G3M' has been assigned to
your program unit ($P).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO-Menus 02/11/2011 422482

This GSP has the following Pre-requisites -

ZS 60 117

This GSP is part of the following Group

ZM 60 316
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ZI 60 52
ZV 60 53
ZO 60 83

ZS60_000198_000 Problem in Transaction Desktop.

Transaction Desktop [D18725]

In some cases transaction line comments are not recorded correctly or
incorrectly defaulted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900B P.SOLOAD 09/11/2011 91710

This GSP has the following Pre-requisites -

ZS 60 196

This GSP is part of the following Group

ZS60_000199_000 Problem in Picking List Print (Stock Requisitions)

Picking List Print [D18727]

In some cases picking list print terminates with an EXIT CODE 25502
when attempting to print a picking list for a single stock
requisition.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00
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Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 10/11/2011 64764
SO320A P.SO3001 10/11/2011 13040
SO320B P.SO3001 10/11/2011 11480

This GSP has the following Pre-requisites -

ZS 60 188

This GSP is part of the following Group

ZS60_000200_000 Problem Printing Credit Notes.

Credit Note Print [D18728]

In some cases credit notes entered via Sales Order Entry (rather than
the SOP Transaction Desktop) cannot be printed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO100C P.SO3000 14/11/2011 53810
SO100H P.SO3000 14/11/2011 47562
SO10CC P.SO3000 14/11/2011 12982
SO10CD P.SO3000 14/11/2011 6464
SO10CE P.SO3000 14/11/2011 7688
SO10CF P.SO3000 14/11/2011 6090
SO10CG P.SO3000 14/11/2011 6100
SO10CH P.SO3000 14/11/2011 3788
SO10CI P.SO3000 14/11/2011 12694
SO320 P.SO3001 14/11/2011 64828
SO320A P.SO3001 14/11/2011 13040
SO320B P.SO3001 14/11/2011 11480

This GSP has the following Pre-requisites -

ZS 60 199
ZS 60 194
ZS 60 189

This GSP is part of the following Group

ZS60_000201_000 Problem in Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [D18740]

The account balances window does not show the indemnity level.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 13/12/2011 55298
SO10CC P.SO3000 13/12/2011 12982
SO10CD P.SO3000 13/12/2011 6464
SO10CE P.SO3000 13/12/2011 7688
SO10CF P.SO3000 13/12/2011 6090
SO10CG P.SO3000 13/12/2011 6100
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SO10CH P.SO3000 13/12/2011 3788
SO10CI P.SO3000 13/12/2011 12694
SO900A P.SOLOAD 13/12/2011 75850

This GSP has the following Pre-requisites -

ZS 60 200
ZS 60 193

This GSP is part of the following Group

ZS60_000202_000 Update individual PDF Format Document Options.

PDF Format Documents New Option [gx18726]

This service pack introduces a new option within the PDF backdrop
system settings for the following document types.
Creditors Ledger Remittance Advices.
Debtors Ledger Customer Statements.
Purchase Orders.
SOP Quotations.
SOP Acknowledgements.
SOP Delivery Notes.
SOP Invoices (including pro-forma invoices).
SOP Credit Notes.
If the new option (labelled Generate <document name> in PDF format by
default? ) is set the document type is generated in PDF format by
default regardless of the system wide option that allows all reports
to default to PDF format (where available).
Please see the note accompanying this service pack for full details of
the new feature.
Please note, the generation of documents in PDF format requires an
up-to-date copy of either PDF_In-The-Box or All_In_The_Box to be
present on each GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO310 P.SO3001 05/12/2011 52290
SO350 P.SO3000 07/12/2011 93436
SO360A P.SO3000 08/12/2011 30542

This GSP has the following Pre-requisites -

ZS 60 172
ZS 60 164
ZS 60 157

This GSP is part of the following Group

ZD 60 272
ZM 60 322
ZO 60 84
ZP 60 262

ZS60_000203_000 Problem in Invoice/Credit Note Print.

Invoice Print [D18744]

In some cases printing new or pro-forma invoices (or credit notes)
results in a NUMERICAL CONVERSION EXCEPTION.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 05/01/2012 67400

This GSP has the following Pre-requisites -

ZS 60 183

This GSP is part of the following Group

ZS60_000204_000 Problem Generating Documents.
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Document Printing [D18747]

In some cases an ERROR M on unit $WK can be reported when generating
quotations, acknowledgements, delivery notes, invoices or credit
notes.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO310 P.SO3001 11/01/2012 52290
SO350 P.SO3000 11/01/2012 93436
SO360C P.SO3000 11/01/2012 32802

This GSP has the following Pre-requisites -

ZS 60 202
ZS 60 162

This GSP is part of the following Group

ZS60_000205_000 Product Notes.

Product Notes [gx18748]

This service pack introduces the ability to enter notes for products.

Please note, the following features are only available at sites
configured to use the extension database (see service pack
ZM60_000259_000 for details).

Product details entry has been extended to include a new button
labelled Notes, when pressed product notes can be viewed and
updated. It has also been updated to include an indicator ( Notes )
to show when a product has notes.

Product enquiries and the standard product searches have been extended
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to include a new button labelled Notes, when pressed product notes
can be viewed and updated. They have also been updated to include an
indicator ( Notes ) to show when a product has notes.

Purchase Order Processing Order Entry parameters have been extended to
include a new option labelled Automatically display product notes
when products are selected? . When set purchase order entry shows
notes for products as they are selected.

Sales Order Processing Order Entry (Options) parameters have been
extended to include a new option labelled Automatically display
product notes when products are selected? . When set sales order entry
and the SOP transaction desktop show notes for products as they are
selected.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 13/01/2012 72200
SO100I P.SO3000 13/01/2012 17642
SO100J P.SO3000 13/01/2012 25450
SO100K P.SO3000 13/01/2012 19158
SO100M P.SO3000 13/01/2012 20970
SO100N P.SO3000 13/01/2012 25696
SO100O P.SO3000 13/01/2012 17188
SO100P P.SO3000 13/01/2012 4310
SO100Q P.SO3000 13/01/2012 2716
SO100R P.SO3000 13/01/2012 12718
SO100S P.SO3000 13/01/2012 5622
SO100T P.SO3000 13/01/2012 7340
SO100V P.SO3000 13/01/2012 7298
SO100W P.SO3000 13/01/2012 7218
SO100X P.SO3000 13/01/2012 2936
SO100Y P.SO3000 13/01/2012 7906
SO100Z P.SO3000 13/01/2012 2168
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SO10CM P.SO3001 13/01/2012 44840
SO10P P.SO3000 13/01/2012 18592
SO10PA P.SO3000 13/01/2012 7040
SO10PB P.SO3000 13/01/2012 5050
SO10PD P.SO3000 13/01/2012 2294
SO10PZ P.SO3000 13/01/2012 1306
SO10W P.SO3000 13/01/2012 9886
SO10Y P.SO3000 13/01/2012 7236
SO900X P.SO3001 13/01/2012 78072
SO900Y P.SO3001 13/01/2012 8314
SO900Z P.SO3001 13/01/2012 37616

This GSP has the following Pre-requisites -

ZS 60 196
ZS 60 194

This GSP is part of the following Group

ZM 60 323
ZO 60 85

ZS60_000206_000 Display problem in Despatch Confirmation.

Despatch Confirmation [D18770]

When issuing batch tracked stock the quantity issued is shown next to
the quantity left label and the quantity left is shown next to the
quantity issued label.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340U P.SO3000 13/03/2012 5370

This GSP has the following Pre-requisites -
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ZS 60 185

This GSP is part of the following Group

ZS60_000207_000 Update to DL and CL Account Enquiry.

Account Enquiry [gx18766]

This service pack replaces the enquiry available when the Account
Enquiry option is used within the SOP transaction desktop (account
details option), and from the standard customer and supplier search
windows. The new enquiry is more concise.

Software developers should be aware that new single account and
transaction enquiries are now available as DLM routines in both
Debtors Ledger and Creditors Ledger.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 29/03/2012 75794

This GSP has the following Pre-requisites -

ZS 60 201

This GSP is part of the following Group

ZM 60 331
ZD 60 284
ZP 60 272

ZS60_000208_000 Problem in Transaction Desktop.



Page 208 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 208

Transaction Desktop [D18776]

In some cases the date on which stock for queued order lines should be
reserved (against incoming purchase orders) is calculated incorrectly.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900C P.SOLOAD 05/04/2012 50084

This GSP has the following Pre-requisites -

ZS 60 169

This GSP is part of the following Group

ZS60_000209_000 Update to Pro-Forma Invoice Print.

SOP Email Pro-Forma Invoices [gx18784]

This service pack introduces a new system setting within System
Maintenance, SOP, Invoice Options PDF/Email. The new setting allows
pro-forma invoices to be delivered via email.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, emailing documents in PDF format requires an up-to-date
copy of either PDF_In_The_Box or All_In_The_Box to be present on each
GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00
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Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360A P.SO3000 16/04/2012 30572
SO360C P.SO3000 16/04/2012 32836
SO835 P.SO3001 17/04/2012 64292

This GSP has the following Pre-requisites -

ZS 60 204
ZS 60 202
ZS 60 186

This GSP is part of the following Group

ZM 60 333

ZS60_000210_000 Greyed out Menu lines

Greyed out Menu lines [D18787]

In some cases application menu lines may be greyed out.

Please note, the menu file has been updated to clear the problem.

Please copy SO-Menus from your program unit ($P) to your data unit
(STD) after applying this Service Pack. This step is not required if
service pack ZM60_000080_000 has been applied and unit 'G3M' has been
assigned to your program unit ($P).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO-Menus 02/11/2011 422482

This GSP has the following Pre-requisites -

ZS 60 197

This GSP is part of the following Group

ZS60_000211_000 Problem in Order Book

Order Book [D18788]

In some cases the [OK] / [Next>] button in the Orders by Number
window doesn t work.

In some cases the location description is wrong when the Orders by
Number window is first entered.

In some cases the [OK] / [Next>] button in the Transaction for
Customer window doesn t work.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO110A P.SO3000 18/04/2012 16928
SO110D P.SO3000 18/04/2012 6920
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This GSP has the following Pre-requisites -

ZS 60 191

This GSP is part of the following Group

ZS60_000212_000 Multiple Bin Handling

Multiple Bin Handling [gx10667]

IF SERVICE PACK IS APPLIED THEN ZS60_000213 MUST BE APPLIED
IMMEDIATELY.

Please note, the features described in the following text (and
accompanying service pack note) are not yet available, they are
currently undergoing testing and quality control and will be enabled
in a later service pack.

This service pack introduces the ability to operate multiple bins per
stock location.

Please note, the following features are only available at sites
configured to use the extension database (see service pack
ZM60_000259_000 for details).

The distribution options within system parameters have been updated to
include a new option labelled Multiple Bin Handling . This will
provide configuration options for controlling the use of multiple bins
throughout the distribution modules.

Stock transactions (issues, receipts, returns, adjustments and
transfers) have been updated to take in to account bin numbers for all
stocked products (not just those that are batch tracked).

A new button labelled Zones has been added to location maintenance.
Zones are used to sub-divide stock locations. For example in to
aisles. Stocktakes can be limited to products held within bins
situated at specific zones of a stock location.

A new option labelled Bin Maintenance has been added to the system
maintenance menu within Stock Control. This allows bins to be
created, updated and their contents to be manipulated.

A new option labelled Bin Enquiries has been added to the product
enquiry menu. This allows enquiries upon bins, their contents and bin
movements.

A new option labelled Bin Reporting has been added to the Reporting
menu (within Stock Control). Note, this report is only available in
PDF format.

All places within Stock Control, SOP, POP and Manufacturer that issue,
receive, adjust or transfer stock have been updated to update
quantities recorded within bins where applicable.

Please see the accompanying service pack note for further details.
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Please note, printing documents in PDF format requires an up-to-date
copy of either PDF_In-The-Box or All_In_The_Box to be present on each
GX client used to perform the document generation.

Please copy ST-Menus from your program unit ($P) to your data unit
(STD) after applying this Service Pack. This step is not required if
service pack ZM60_000080_000 has been applied and unit 'G3M' has been
assigned to your program unit ($P).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100B P.SO3000 15/06/2012 34050
SO100E P.SO3000 15/06/2012 14328
SO100K P.SO3000 15/06/2012 19736
SO100Q P.SO3000 15/06/2012 2716
SO100R P.SO3000 15/06/2012 12718
SO100S P.SO3000 15/06/2012 5724
SO100T P.SO3000 15/06/2012 7340
SO100V P.SO3000 15/06/2012 7424
SO100W P.SO3000 15/06/2012 7218
SO100X P.SO3000 15/06/2012 3062
SO100Y P.SO3000 15/06/2012 7094
SO100Z P.SO3000 15/06/2012 2168
SO10W P.SO3000 15/06/2012 9886
SO10Y P.SO3000 15/06/2012 7236
SO320 P.SO3001 15/06/2012 64334
SO320A P.SO3001 15/06/2012 13060
SO320B P.SO3001 15/06/2012 27104
SO320P P.SO3002 06/06/2012 14332
SO320Q P.SO3002 06/06/2012 18986
SO320R P.SO3002 06/06/2012 19336
SO320S P.SO3002 06/06/2012 12710
SO340B P.SO3000 15/06/2012 78378
SO340C P.SO3000 15/06/2012 18538
SO340T P.SO3000 15/06/2012 12052
SO340U P.SO3000 15/06/2012 15858
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SO340V P.SO3000 15/06/2012 3736
SO340W P.SO3000 15/06/2012 5342
SO340X P.SO3000 15/06/2012 3084
SO340Y P.SO3000 15/06/2012 10236
SO340Z P.SO3000 15/06/2012 3768
SO34W P.SO3000 15/06/2012 8556
SO365 P.SO3001 15/06/2012 32280
SO365A P.SO3001 15/06/2012 14404
SO365B P.SO3001 15/06/2012 23786
SO365C P.SO3001 15/06/2012 1836
SO900F P.SOLOAD 15/06/2012 81372
SO900Z P.SO3001 15/06/2012 37674

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZO 60 89
ZL 60 13
ZQ 60 10
ZV 60 56
ZI 60 55
ZM 60 339

ZS60_000213_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18813]

When confirming a delivery of a batch tracked product, where the stock
is sourced from multiple batches, some of the issues are made from the
wrong batches.

THIS SERVICE PACK MUST BE APPLIED IF ZS60_000212 IS APPLIED.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO340U P.SO3000 12/07/2012 16014

This GSP has the following Pre-requisites -

ZS 60 212

This GSP is part of the following Group

ZS60_000214_000 Problem in Sales Order Entry.

Sales Order Entry [D18817]

If an allocation for a queued batch tracked product is de-allocated
and it is reserved against specific batches the system terminates with
a STOP WITH 1 error and the quantity is left reserved against the
batches.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100P P.SO3000 18/07/2012 4352
SO10P P.SO3000 18/07/2012 18592
SO10PA P.SO3000 18/07/2012 7040
SO10PB P.SO3000 18/07/2012 5050
SO10PD P.SO3000 18/07/2012 2294
SO10PZ P.SO3000 18/07/2012 1306

This GSP has the following Pre-requisites -

ZS 60 205

This GSP is part of the following Group

ZS60_000215_000 Multiple Bin Handling.

Multiple Bin Handling [GX10667]
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This service pack enables the ability to operate multiple bins per
stock location (initially released in service pack ZM60_000339_000).

Please note, multiple bin handling is only available at sites
configured to use the extension database (see service pack
ZM60_000259_000 for details).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100W P.SO3000 30/07/2012 7890
SO320B P.SO3001 09/08/2012 27652
SO320Q P.SO3002 08/08/2012 19356
SO340T P.SO3000 08/08/2012 12064
SO340W P.SO3000 30/07/2012 6016
SO900B P.SOLOAD 09/11/2011 91710

This GSP has the following Pre-requisites -

ZS 60 212
ZS 60 198

This GSP is part of the following Group

ZM 60 344
ZO 60 92
ZL 60 14
ZV 60 57
ZI 60 56

ZS60_000216_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18826]
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The 'Find' button (available when in browse and amend mode) does not
work correctly.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 22/08/2012 77540
SO340C P.SO3000 22/08/2012 18332
SO340T P.SO3000 22/08/2012 12042
SO340U P.SO3000 22/08/2012 15992
SO340V P.SO3000 22/08/2012 3714
SO340W P.SO3000 22/08/2012 5994
SO340X P.SO3000 22/08/2012 3062
SO340Y P.SO3000 22/08/2012 10214
SO340Z P.SO3000 22/08/2012 3746
SO34W P.SO3000 22/08/2012 8534

This GSP has the following Pre-requisites -

ZS 60 215
ZS 60 213
ZS 60 212

This GSP is part of the following Group

ZS60_000217_000 Problem in Automatic Allocation.

Automatic Allocation [D18832]

If credit checking is not in use automatic allocation is incorrectly
holding orders for suspended customers.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO350 P.SO3000 14/09/2012 92704
SO380A P.SO3001 14/09/2012 23578
SO380D P.SO3001 14/09/2012 7104
SO380E P.SO3001 14/09/2012 2042

This GSP has the following Pre-requisites -

ZS 60 204
ZS 60 192

This GSP is part of the following Group

ZS60_000218_000 Update to Authorisation System

New SOP Authorisation Point [D18846]

A new authorisation point (SO_MAN_PRC) has been created. It is
checked by Sales Order Entry and the SOP Transaction Desktop in
systems configured to allow the sales of un-priced goods and manual
pricing. It can be used to prevent individual users from changing the
price of goods whilst processing orders.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 15/10/2012 72240
SO100I P.SO3000 15/10/2012 17620
SO100J P.SO3000 15/10/2012 25516
SO100K P.SO3000 15/10/2012 19758
SO100M P.SO3000 15/10/2012 20992
SO100N P.SO3000 15/10/2012 25674
SO100O P.SO3000 15/10/2012 16310
SO100P P.SO3000 15/10/2012 4330
SO100Q P.SO3000 15/10/2012 2694
SO100R P.SO3000 15/10/2012 12696
SO100S P.SO3000 15/10/2012 5702
SO100T P.SO3000 15/10/2012 7318
SO100V P.SO3000 15/10/2012 7402
SO100W P.SO3000 15/10/2012 7868
SO100X P.SO3000 15/10/2012 3040
SO100Y P.SO3000 15/10/2012 7072
SO100Z P.SO3000 15/10/2012 2146
SO10CM P.SO3001 15/10/2012 44818
SO10P P.SO3000 15/10/2012 18592
SO10PA P.SO3000 15/10/2012 7018
SO10PB P.SO3000 15/10/2012 5028
SO10PD P.SO3000 15/10/2012 2272
SO10PZ P.SO3000 15/10/2012 1284
SO10W P.SO3000 15/10/2012 9864
SO10Y P.SO3000 15/10/2012 7214
SO900X P.SO3001 15/10/2012 78232
SO900Y P.SO3001 15/10/2012 8292
SO900Z P.SO3001 15/10/2012 37696

This GSP has the following Pre-requisites -

ZS 60 215
ZS 60 214
ZS 60 212
ZS 60 205

This GSP is part of the following Group

ZM 60 352

ZS60_000219_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18856]

If the picked quantity of a line is increased and then (without moving
away from the line) the Reduce Order Quantity option taken from the
Line Confirmation menu (which reduces the line quantity by the

picked quantity to effectively cancel the picked quantity) the
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transaction line quantity is correctly reduced however its value is
incorrectly increased.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 24/10/2012 29426
SO100A P.SO3000 24/10/2012 49086
SO100B P.SO3000 24/10/2012 34028
SO100C P.SO3000 24/10/2012 54338
SO100D P.SO3000 24/10/2012 72240
SO100E P.SO3000 24/10/2012 14306
SO100F P.SO3000 24/10/2012 22378
SO100H P.SO3000 24/10/2012 46688
SO100I P.SO3000 24/10/2012 17620
SO100J P.SO3000 24/10/2012 25516
SO100K P.SO3000 24/10/2012 19758
SO100M P.SO3000 24/10/2012 20992
SO100N P.SO3000 24/10/2012 25674
SO100O P.SO3000 24/10/2012 16310
SO100P P.SO3000 24/10/2012 4330
SO100Q P.SO3000 24/10/2012 2694
SO100R P.SO3000 24/10/2012 12696
SO100S P.SO3000 24/10/2012 5702
SO100T P.SO3000 24/10/2012 7318
SO100V P.SO3000 24/10/2012 7402
SO100W P.SO3000 24/10/2012 7868
SO100X P.SO3000 24/10/2012 3040
SO100Y P.SO3000 24/10/2012 7072
SO100Z P.SO3000 24/10/2012 2146
SO10CC P.SO3000 24/10/2012 13004
SO10CD P.SO3000 24/10/2012 6442
SO10CE P.SO3000 24/10/2012 7666
SO10CF P.SO3000 24/10/2012 6068
SO10CG P.SO3000 24/10/2012 6078
SO10CH P.SO3000 24/10/2012 3766
SO10CI P.SO3000 24/10/2012 12672
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SO10CM P.SO3001 24/10/2012 44818
SO10P P.SO3000 24/10/2012 18592
SO10PA P.SO3000 24/10/2012 7018
SO10PB P.SO3000 24/10/2012 5028
SO10PD P.SO3000 24/10/2012 2272
SO10PZ P.SO3000 24/10/2012 1284
SO10W P.SO3000 24/10/2012 9864
SO10Y P.SO3000 24/10/2012 7214
SO340B P.SO3000 24/10/2012 77610
SO340C P.SO3000 24/10/2012 18332
SO340T P.SO3000 24/10/2012 12042
SO340U P.SO3000 24/10/2012 15992
SO340V P.SO3000 24/10/2012 3758
SO340W P.SO3000 24/10/2012 5994
SO340X P.SO3000 24/10/2012 3062
SO340Y P.SO3000 24/10/2012 10214
SO340Z P.SO3000 24/10/2012 3746
SO34W P.SO3000 24/10/2012 8534
SO350 P.SO3000 24/10/2012 92712
SO360B P.SO3000 24/10/2012 67338
SO410 P.SO3001 24/10/2012 37354
SO900X P.SO3001 24/10/2012 78240
SO900Y P.SO3001 24/10/2012 8292
SO900Z P.SO3001 24/10/2012 37696

This GSP has the following Pre-requisites -

ZS 60 218
ZS 60 217
ZS 60 216
ZS 60 212
ZS 60 203
ZS 60 201
ZS 60 200
ZS 60 189
ZS 60 129

This GSP is part of the following Group

ZS60_000220_000 SOP Transaction Notes.

SOP Transaction Notes [gx18850]

This service pack introduces the ability to enter notes for sales
orders and quotations, SOP credit notes and SOP directly entered
invoices. They cannot be entered for repeating sales orders.

Please note, the following features are only available at sites
configured to use the extension database (see service pack
ZM60_000259_000 for details).

Sales Order Entry (Header Details window) and the SOP Transaction
Desktop (Transaction Details window) have been extended to include a
new button labelled Notes, when pressed transaction notes can be
viewed and updated. They have also been updated to include an
indicator ( Notes ) to show when a SOP transaction has notes.
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SOP enquiries and the standard SOP searches have been extended to
include a new button labelled Notes, when pressed transaction notes
can be viewed and updated. They have also been updated to include an
indicator ( Notes ) to show when a transaction has notes.

Sales Order Entry and the SOP Transaction Desktop have been extended
to include a new option to enable transaction quotes to be copied when
a transaction is copied.

Sales Order Reporting (Report Options) has been extended to include a
new option labelled Include transaction notes? . When set transaction
notes are included on the report.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 05/11/2012 72214
SO100H P.SO3000 31/10/2012 47562
SO100I P.SO3000 05/11/2012 17620
SO100J P.SO3000 05/11/2012 25806
SO100K P.SO3000 05/11/2012 19758
SO100M P.SO3000 05/11/2012 20992
SO100N P.SO3000 05/11/2012 25674
SO100O P.SO3000 05/11/2012 16310
SO100P P.SO3000 05/11/2012 4330
SO100Q P.SO3000 05/11/2012 2694
SO100R P.SO3000 05/11/2012 12696
SO100S P.SO3000 05/11/2012 5702
SO100T P.SO3000 05/11/2012 7318
SO100V P.SO3000 05/11/2012 7402
SO100W P.SO3000 05/11/2012 7868
SO100X P.SO3000 05/11/2012 3040
SO100Y P.SO3000 05/11/2012 7072
SO100Z P.SO3000 05/11/2012 2146
SO10CC P.SO3000 06/11/2012 18090
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SO10CD P.SO3000 08/11/2012 6452
SO10CM P.SO3001 05/11/2012 44818
SO10P P.SO3000 05/11/2012 18592
SO10PA P.SO3000 05/11/2012 7018
SO10PB P.SO3000 05/11/2012 5028
SO10PD P.SO3000 05/11/2012 2272
SO10PZ P.SO3000 05/11/2012 1284
SO10W P.SO3000 05/11/2012 9864
SO10Y P.SO3000 05/11/2012 7214
SO241 P.SO3000 02/11/2012 20800
SO241A P.SO3000 02/11/2012 15840
SO241B P.SO3000 02/11/2012 36396
SO241P P.SO3002 02/11/2012 15900
SO241Q P.SO3002 02/11/2012 21406
SO241R P.SO3002 02/11/2012 16450
SO24BA P.SO3000 02/11/2012 3040
SO24BB P.SO3000 02/11/2012 18062
SO560 P.SO3001 05/11/2012 29786
SO570 P.SO3001 05/11/2012 34340
SO900B P.SOLOAD 06/11/2012 92658
SO900E P.SOLOAD 05/11/2012 60456

This GSP has the following Pre-requisites -

ZS 60 219
ZS 60 215
ZS 60 187
ZS 60 175
ZS 60 169
ZS 60 138

This GSP is part of the following Group

ZM 602 358

ZS60_000221_000 SOP Automatic Delivery Charges

Transaction Desktop Automatic Delivery Charges [gx18853]

This service pack introduces a new function named Delivery Charges
has been added to the SOP System Maintenance menu. The new option
allows the user to define a table consisting of up to ten levels of
transaction weight or transaction value and the delivery charge
associated with each level. It also allows the product to be used as
the delivery charge to be defined. A fixed delivery charge value can
be specified for transactions where the delivery address is overseas.

When the addition of a new SOP transaction is completed, the SOP
Transaction Desktop will check to see if the system has been
configured with a table of delivery charges; if it has it will
calculate the delivery charge based on the transactions weight or
value and add a line for the delivery charge product with the correct
value.
When amendments to an existing SOP transaction are completed, the SOP
Transaction Desktop will check to see if an automatically calculated
delivery charge has already been applied to the transaction (and not
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manually deleted); if one has then its value will be recalculated.

Authorisation point SO_DEL_CHG has been created to control whether
or not users can amend automatically generated delivery charges before
they are applied or delete them once they have been applied.

Please note these changes are only available within the SOP
Transaction Desktop, they will not be included in Sales Order Entry.

Please copy SO-Menus from your program unit ($P) to your data unit
(STD) after applying this Service Pack. This step is not required if
service pack ZM60_000080_000 has been applied and unit 'G3M' has been
assigned to your program unit ($P).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO-Menus 08/11/2012 422482
SO100D P.SO3000 21/11/2012 72280
SO100I P.SO3000 21/11/2012 17620
SO100J P.SO3000 21/11/2012 26082
SO100K P.SO3000 21/11/2012 19758
SO100M P.SO3000 21/11/2012 20992
SO100N P.SO3000 21/11/2012 25674
SO100O P.SO3000 21/11/2012 16310
SO100P P.SO3000 21/11/2012 4330
SO100Q P.SO3000 21/11/2012 2694
SO100R P.SO3000 21/11/2012 12696
SO100S P.SO3000 21/11/2012 5702
SO100T P.SO3000 21/11/2012 7318
SO100V P.SO3000 21/11/2012 7402
SO100W P.SO3000 21/11/2012 7868
SO100X P.SO3000 21/11/2012 3040
SO100Y P.SO3000 21/11/2012 7072
SO100Z P.SO3000 21/11/2012 2146
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SO10CM P.SO3001 21/11/2012 44818
SO10P P.SO3000 21/11/2012 18592
SO10PA P.SO3000 21/11/2012 7018
SO10PB P.SO3000 21/11/2012 5028
SO10PD P.SO3000 21/11/2012 2272
SO10PZ P.SO3000 21/11/2012 1284
SO10W P.SO3000 21/11/2012 9864
SO10Y P.SO3000 21/11/2012 7214
SO380A P.SO3001 29/11/2012 26184
SO380D P.SO3001 29/11/2012 7104
SO380E P.SO3001 29/11/2012 2042
SO540 P.SO3001 21/11/2012 9688
SO900A P.SOLOAD 21/11/2012 75924
SO900B P.SOLOAD 21/11/2012 92896
SO900E P.SOLOAD 29/11/2012 75596
SO900X P.SO3001 22/11/2012 78520
SO900Y P.SO3001 22/11/2012 8292
SO900Z P.SO3001 26/11/2012 37784

This GSP has the following Pre-requisites -

ZS 60 220
ZS 60 219
ZS 60 210
ZS 60 207

This GSP is part of the following Group

ZM 60 359

ZS60_000222_000 SOP Transaction Qty Multiples.

SOP Transaction Quantity Multiples [gx18854]

This service pack introduces a new setting labelled Limit transaction
quantity to multiples of to the sales details within product
maintenance.

Whenever a transaction line is entered or amended, the SOP Transaction
Desktop and Sales Order entry checks that the quantity entered (in
stock units) is an exact multiple of any transaction quantity multiple
specified for the product.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01
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GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 28/11/2012 72396
SO100I P.SO3000 28/11/2012 17620
SO100J P.SO3000 28/11/2012 26082
SO100K P.SO3000 28/11/2012 19758
SO100M P.SO3000 28/11/2012 20992
SO100N P.SO3000 28/11/2012 25674
SO100O P.SO3000 28/11/2012 16310
SO100P P.SO3000 28/11/2012 4330
SO100Q P.SO3000 28/11/2012 2694
SO100R P.SO3000 28/11/2012 12696
SO100S P.SO3000 28/11/2012 5702
SO100T P.SO3000 28/11/2012 7318
SO100V P.SO3000 28/11/2012 7402
SO100W P.SO3000 28/11/2012 7868
SO100X P.SO3000 28/11/2012 3040
SO100Y P.SO3000 28/11/2012 7072
SO100Z P.SO3000 28/11/2012 2146
SO10CM P.SO3001 28/11/2012 44818
SO10P P.SO3000 28/11/2012 18592
SO10PA P.SO3000 28/11/2012 7018
SO10PB P.SO3000 28/11/2012 5028
SO10PD P.SO3000 28/11/2012 2272
SO10PZ P.SO3000 28/11/2012 1284
SO10W P.SO3000 28/11/2012 9864
SO10Y P.SO3000 28/11/2012 7214
SO900D P.SOLOAD 27/11/2012 36264
SO900X P.SO3001 28/11/2012 78828
SO900Y P.SO3001 28/11/2012 8292
SO900Z P.SO3001 29/11/2012 38264

This GSP has the following Pre-requisites -

ZS 60 221
ZS 60 132

This GSP is part of the following Group

ZM 60 361

ZS60_000223_000 Stock Queue - Various Fixes.

Stock Queue Various Fixes [D18866/D18867/D18868]

If an SOP order line has a blank required date then this indicates
that the line is required A.S.A.P., for queued products with the
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allocation method set to Reserve/Allocate/Request this is being
ignored and if there are purchase orders available the stock is being
reserved even if there is free stock available for allocation.

The stock forecast enquiry has been updated for queued products; it
now includes the reserved quantity for purchase orders.

The following places have been updated to include a new button which
gives access to the stock forecast enquiry (for the product/location).

SOP manual allocation,
SOP supply and demand windows,
SOP stock queue entries window,
POP order entry (request browse).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10PB P.SO3000 06/12/2012 5130
SO110C P.SO3000 22/01/2013 17668
SO390 P.SO3001 12/12/2012 42986
SO390A P.SO3001 12/12/2012 4188
SO900C P.SOLOAD 06/12/2012 50148

This GSP has the following Pre-requisites -

ZS 60 222
ZS 60 208
ZS 60 191
ZS 60 156
ZS 60 90

This GSP is part of the following Group

ZO 60 94
ZM 60 364
ZI 60 58
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ZS60_000224_000 Update to SOP Automatic Allocation.

Automatic Allocation Re-Reserve Purchase Orders [gx18878]

-
This service pack introduces a new setting within Automatic
Allocation. The new setting (labelled Re-Reserve purchase orders? )
only applies to queued products. When set automatic allocation checks
for new purchase orders that are expected earlier than the earliest
purchase order that has been reserved against; if one is found all
reservations are converted to requests and the stock queue for the
product is re-processed to ensure that the oldest SOP transaction
lines are satisfied first. This change does not affect the queue
records created by Global 3000 Manufacturer for works order lines.

This service pack also solves a problem whereby sales order entry and
the SOP transaction desktop are not making reservations against
incoming purchase orders correctly. This relates to products with a
queue allocation method of reserve/allocate/request.

Please see the note accompanying this service pack for full details of
the new feature.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10PB P.SO3000 28/01/2013 5092
SO380 P.SO3001 31/01/2013 54044
SO380A P.SO3001 31/01/2013 31062
SO380B P.SO3001 31/01/2013 11936
SO380D P.SO3001 31/01/2013 7124
SO380E P.SO3001 31/01/2013 2062
SO900C P.SOLOAD 28/01/2013 50132

This GSP has the following Pre-requisites -

ZS 60 223
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ZS 60 221
ZS 60 156

This GSP is part of the following Group

ZI 60 59
ZM 60 365

ZS60_000225_000 Problem in Invoice Print (Combined Invoices).

SOP Invoice Print Combined Invoices [D18899]

Orders with differing delivery addresses or delivery instructions can
now be combined on a single invoice (assuming all other criteria for
combined invoicing has been met).

If multiple orders with differing delivery addresses are combined on a
single invoice the invoice will show the text Please see individual
delivery notes for delivery addresses in place of the delivery
address.

If multiple orders with differing delivery instructions are combined
on a single invoice the invoice will show the text Please see
delivery notes in place of the delivery instructions.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 19/03/2013 71198

This GSP has the following Pre-requisites -

ZS 60 219

This GSP is part of the following Group

ZS60_000226_000 Problem in Invoice Print.
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Invoice Print [D18900]

In some cases when combined invoices are produced in PDF format or
delivered via email the separator line between the orders shows an
incorrect order number.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 27/03/2013 71240

This GSP has the following Pre-requisites -

ZS 60 225

This GSP is part of the following Group

ZS60_000227_000 Problem with Serialised Stock.

Restricted Stock Serial Numbers [D18906]

This service pack solves a potential problem whereby in some cases
serialised stock is left with a status of Restricted after it has
been issued or received.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01
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GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100M P.SO3000 22/04/2013 21014
SO100T P.SO3000 22/04/2013 7366
SO10W P.SO3000 22/04/2013 9818
SO10Y P.SO3000 22/04/2013 7248
SO340Y P.SO3000 22/04/2013 10322
SO34W P.SO3000 22/04/2013 8602
SO900F P.SOLOAD 22/04/2013 81968

This GSP has the following Pre-requisites -

ZS 60 222
ZS 60 219
ZS 60 212

This GSP is part of the following Group

ZS60_000228_000 Problem with PDF Format Invoices.

PDF Format Invoices [D18910]

In some cases when reprinting a combined invoice a STOP CODE 25394 can
occur if the first line of one of the combined orders was deleted
after it was entered.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO835 P.SO3001 02/05/2013 64362

This GSP has the following Pre-requisites -

ZS 60 209

This GSP is part of the following Group

ZS60_000229_000 Update to Despatch Confirmation.

Despatch Confirmation Services and Extras [GX18923]

A new option labelled Services and Extras has been added to the
order Options menu within Despatch Confirmation. When selected
services and extras can be added to the order and existing lines for
services and extras can be amended.

Please note, existing lines for other product types are displayed when
the new option is selected but they cannot be updated.

Authorisation point SO340_SERV has been created to control whether
or not users can select the new option.

For further information please see the enhancement note accompanying
this service pack.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340C P.SO3000 17/06/2013 19030
SO340T P.SO3000 17/06/2013 12042
SO340U P.SO3000 17/06/2013 15992
SO340V P.SO3000 17/06/2013 3758
SO340W P.SO3000 17/06/2013 5994
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SO340X P.SO3000 17/06/2013 3062
SO340Y P.SO3000 17/06/2013 10322
SO340Z P.SO3000 17/06/2013 3746
SO34W P.SO3000 17/06/2013 8602
SO900 P.SO3001 18/06/2013 70544
SO900X P.SO3001 18/06/2013 79790
SO900Y P.SO3001 18/06/2013 8618
SO900Z P.SO3001 18/06/2013 38314

This GSP has the following Pre-requisites -

ZS 60 227
ZS 60 222
ZS 60 219
ZS 60 196

This GSP is part of the following Group

ZM 60 374

ZS60_000230_000 Update to SOP Delivery Details.

SOP Delivery Details [GX18924]

The Delivery Details windows within Despatch Confirmation and
Customer Delivery Confirmation have been updated to capture extra
information. The additional information consists of a tracking
reference, description for the delivery method, route number, expected
arrival date, despatched by operator and a contact reference for the
courier.

In addition a new button labelled Despatch Notes has been added to
the window. When pressed free format despatch notes can be viewed and
amended.The despatch notes relate to the current delivery note, if
the delivery note has not yet been printed (i.e. the deliveries are
currently allocated to delivery note number zero) the despatch notes
are moved to the next delivery note when it is printed.

Please note, the free format despatch notes feature is only
available at sites configured to use the extension database (see
service pack ZM60_000259_000 for details).

For further information please see the enhancement note accompanying
this service pack.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340A P.SO3000 24/06/2013 24582
SO340B P.SO3000 26/06/2013 80392
SO340C P.SO3000 26/06/2013 19030
SO340T P.SO3000 26/06/2013 12042
SO340U P.SO3000 26/06/2013 15992
SO340V P.SO3000 26/06/2013 3758
SO340W P.SO3000 26/06/2013 5994
SO340X P.SO3000 26/06/2013 3062
SO340Y P.SO3000 26/06/2013 10322
SO340Z P.SO3000 26/06/2013 3746
SO34W P.SO3000 26/06/2013 8602
SO350 P.SO3000 26/06/2013 96092
SO370 P.SO3001 26/06/2013 18340

This GSP has the following Pre-requisites -

ZS 60 229
ZS 60 219
ZS 60 173
ZS 60 130

This GSP is part of the following Group

ZM 60 376

ZS60_000231_000 Update to SOP Order Book.

SOP Order Book [D18932]

This service pack updates the order book options (orders for customer,
orders for product, stock queue and orders by number) available from
the order processing menu. After applying this service pack they will
invoke the SOP Transaction Desktop rather than Sales Order Entry to
process transactions.

Please note that stock requisitions continue to be processed by Stock
Requisition Entry.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO110 P.SO3000 01/07/2013 36010
SO110A P.SO3000 01/07/2013 17170
SO110B P.SO3000 01/07/2013 6772
SO110C P.SO3000 01/07/2013 18446
SO110D P.SO3000 01/07/2013 7136
SO900 P.SO3001 02/07/2013 70544
SO900X P.SO3001 02/07/2013 80104
SO900Y P.SO3001 02/07/2013 8618
SO900Z P.SO3001 02/07/2013 38396

This GSP has the following Pre-requisites -

ZS 60 223
ZS 60 211
ZS 60 191

This GSP is part of the following Group

ZS60_000232_000 Update to SOP Invoices and Credit Notes.

Collation of PDF Format SOP Invoices and Credit Notes [gx18934]

-
This service pack introduces a new system setting within System
Maintenance, SOP, Invoicing Options, Invoice Options PDF/Email. The
new setting allows PDF format invoices (including pro-forma invoices)
and credit notes to be collated into a single file when printing.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, the generation of documents in PDF format requires an
up-to-date copy of either PDF_In-The-Box or All_In_The_Box to be
present on each GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 05/07/2013 65594

This GSP has the following Pre-requisites -

This GSP is part of the following Group

ZM 60 377

ZS60_000233_000 SOP Serial Number Menu updated

SOP Serial Number Menu updated [D18928]

The menu controlling serial numbers for invoices and credit notes in
SOP transaction desktop has been converted from radio buttons to
standard buttons.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 12/07/2013 75986
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SO900B P.SOLOAD 12/07/2013 92896
SO900C P.SOLOAD 12/07/2013 50132
SO900D P.SOLOAD 12/07/2013 36264
SO900E P.SOLOAD 12/07/2013 75596
SO900F P.SOLOAD 12/07/2013 82840

This GSP has the following Pre-requisites -

ZS 60 227
ZS 60 224
ZS 60 222
ZS 60 221

This GSP is part of the following Group

ZS60_000234_000 Problem with SOP Delivery Code Search.

Delivery Code Search [D18948]

The delivery code search can include the same code twice in some
cases.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 06/08/2013 46588
SO340B P.SO3000 06/08/2013 79746
SO340C P.SO3000 06/08/2013 19030
SO340T P.SO3000 06/08/2013 12042
SO340U P.SO3000 06/08/2013 15992
SO340V P.SO3000 06/08/2013 3758
SO340W P.SO3000 06/08/2013 5994
SO340X P.SO3000 06/08/2013 3062
SO340Y P.SO3000 06/08/2013 10322
SO340Z P.SO3000 06/08/2013 3746
SO34W P.SO3000 06/08/2013 8602
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SO900A P.SOLOAD 06/08/2013 75360
SO900B P.SOLOAD 06/08/2013 92446
SO900F P.SOLOAD 06/08/2013 82302

This GSP has the following Pre-requisites -

ZS 60 233
ZS 60 230
ZS 60 220

This GSP is part of the following Group

ZM 60 379
ZD 60 321

ZS60_000235_000 Problem in Despatch Confirmation.

Despatch Confirmation [D18952]

In some cases issuing an individual serial number for a despatch
covering a quantity greater than one can leave the stock with an
invalid status.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340Y P.SO3000 09/08/2013 10460

This GSP has the following Pre-requisites -

ZS 60 234

This GSP is part of the following Group

ZS60_000236_000 Problem Producing Immediate Documents.
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Immediate Documents [D18954]

When producing an immediate quotation, acknowledgement or delivery
note (from within Sales Order Entry or the SOP Transaction Desktop)
the option to print rather than email documents is not available.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO310 P.SO3001 12/08/2013 51646
SO350 P.SO3000 12/08/2013 96696

This GSP has the following Pre-requisites -

ZS 60 230
ZS 60 204

This GSP is part of the following Group

ZS60_000237_000 Problem Producing PDF Format Invoices.

SOP Invoice/Credit Note Print [D18964]

In some cases invoices/credit notes are not produced if the user
choses to physically print or reprint them in PDF format but the
customer is configured to receive the document via email.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 04/09/2013 65602

This GSP has the following Pre-requisites -

ZS 60 232

This GSP is part of the following Group

ZS60_000238_000 Problem in Invoice/Credit Note Print.

Invoice/Credit Note Print [D18970]

In some cases invoices/credit notes are posted to Debtors Ledger
correctly but not printed if the run contains a mixture of printed and
emailed documents. This problem does not occur if the documents are
printed in PDF format.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 17/09/2013 65734
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This GSP has the following Pre-requisites -

ZS 60 237

This GSP is part of the following Group

ZS60_000239_000 Update to Invoice Print.

Invoice Print [gx18972]

This service pack introduces a new option to Invoice Print. The new
option allows pro forma invoices to be limited to orders that are
valid to invoice (rather than all un-invoiced orders).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 23/09/2013 71218
SO360A P.SO3000 23/09/2013 31324
SO360B P.SO3000 23/09/2013 71292
SO360C P.SO3000 23/09/2013 32836

This GSP has the following Pre-requisites -

ZS 60 226
ZS 60 209
ZS 60 162

This GSP is part of the following Group

ZS60_000240_000 Problem in Sales Order Entry.

Sales Order Entry [D18973]
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In some cases pressing <F1> at the price prompt does not show the
previous order enquiry for the current product and customer account.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 23/09/2013 72448
SO100I P.SO3000 23/09/2013 17642
SO100J P.SO3000 23/09/2013 26104
SO100K P.SO3000 23/09/2013 19780
SO100M P.SO3000 23/09/2013 21036
SO100N P.SO3000 23/09/2013 25696
SO100O P.SO3000 23/09/2013 16332
SO100P P.SO3000 23/09/2013 4352
SO100Q P.SO3000 23/09/2013 2716
SO100R P.SO3000 23/09/2013 11670
SO100S P.SO3000 23/09/2013 5724
SO100T P.SO3000 23/09/2013 7388
SO100V P.SO3000 23/09/2013 7424
SO100W P.SO3000 23/09/2013 7890
SO100X P.SO3000 23/09/2013 3062
SO100Y P.SO3000 23/09/2013 7094
SO100Z P.SO3000 23/09/2013 2168
SO10CM P.SO3001 23/09/2013 44840
SO10P P.SO3000 23/09/2013 18614
SO10PA P.SO3000 23/09/2013 7040
SO10PB P.SO3000 23/09/2013 5114
SO10PD P.SO3000 23/09/2013 2294
SO10PZ P.SO3000 23/09/2013 1306
SO10W P.SO3000 23/09/2013 9840
SO10Y P.SO3000 23/09/2013 7270
SO900D P.SOLOAD 23/09/2013 36294

This GSP has the following Pre-requisites -

ZS 60 233
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ZS 60 227
ZS 60 224
ZS 60 222

This GSP is part of the following Group

ZS60_000241_000 Problem in Sales Order Entry.

Sales Order Entry [D18975]

In some cases Sales Order Entry terminates with a STOP CODE 25304
after a transaction is deleted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900D P.SOLOAD 30/09/2013 36380

This GSP has the following Pre-requisites -

ZS 60 240

This GSP is part of the following Group

ZS60_000242_000 Problem with Write-off Credit Notes.

Credit Note Entry [D18978]

In some cases the cost value posted to General Ledger for write-off
credit notes does not match the cost value of the credit note line.

First Release this GSP Applies to

Year number 00
Month number 00
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Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100K P.SO3000 10/10/2013 19798
SO100Q P.SO3000 10/10/2013 2716
SO100R P.SO3000 10/10/2013 11670
SO100S P.SO3000 10/10/2013 5724
SO100T P.SO3000 10/10/2013 7388
SO100V P.SO3000 10/10/2013 7424
SO100W P.SO3000 10/10/2013 7890
SO100X P.SO3000 10/10/2013 3062
SO100Y P.SO3000 10/10/2013 7094
SO100Z P.SO3000 10/10/2013 2168
SO10W P.SO3000 10/10/2013 9840
SO10Y P.SO3000 10/10/2013 7270
SO360A P.SO3000 11/10/2013 31544
SO900F P.SOLOAD 10/10/2013 82342
SO900X P.SO3001 10/10/2013 80152
SO900Y P.SO3001 10/10/2013 8640
SO900Z P.SO3001 10/10/2013 38418

This GSP has the following Pre-requisites -

ZS 60 240
ZS 60 239
ZS 60 234
ZS 60 231

This GSP is part of the following Group

ZS60_000243_000 Internal Purposes

Internal Purposes [D19008 / D19010]

This service pack has been created for internal purposes only, however
it must still be applied.

First Release this GSP Applies to

Year number 00
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Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100A P.SO3000 16/01/2014 48478
SO10CM P.SO3001 16/01/2014 44840
SO320 P.SO3001 16/01/2014 63712
SO320A P.SO3001 16/01/2014 13104
SO320B P.SO3001 16/01/2014 27652

This GSP has the following Pre-requisites -

ZS 60 240
ZS 60 219
ZS 60 215
ZS 60 212

This GSP is part of the following Group

ZS60_000244_000 PDF Format Intra-EC Invoices.

Intra-EC PDF Format Invoices and Credit Notes [gx19016]

This service pack updates the standard PDF format invoices (including
pro-forma invoices) and credit notes to include the following message
for intra-EC supplies.

Zero rated intra-EC supply subject to VAT in country of acquisition .

Please note, the generation of documents in PDF format requires an
up-to-date copy of either PDF_In_The_Box or All_In_The_Box to be
present on each GX client used to perform the document generation.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 04/02/2014 31598
S2XPPR P.SOREP1 04/02/2014 29078
S3XPPR P.SOREP1 04/02/2014 29356
S4XPPR P.SOREP1 04/02/2014 28500
SO100A P.SO3000 03/02/2014 48210
SO100B P.SO3000 03/02/2014 32796
SO100C P.SO3000 04/02/2014 53196
SO10CC P.SO3000 04/02/2014 18112
SO10CD P.SO3000 04/02/2014 6474
SO10CE P.SO3000 04/02/2014 7688
SO10CF P.SO3000 04/02/2014 6090
SO10CG P.SO3000 04/02/2014 6100
SO10CH P.SO3000 04/02/2014 3508
SO10CI P.SO3000 04/02/2014 12694
SO241 P.SO3000 03/02/2014 20868
SO241A P.SO3000 03/02/2014 15310
SO241B P.SO3000 03/02/2014 36418
SO241P P.SO3002 03/02/2014 15900
SO241Q P.SO3002 03/02/2014 21406
SO241R P.SO3002 03/02/2014 16450
SO24BA P.SO3000 03/02/2014 3062
SO24BB P.SO3000 03/02/2014 18084
SO310 P.SO3001 03/02/2014 51768
SO310P P.SO3002 03/02/2014 12850
SO310Q P.SO3002 03/02/2014 12940
SO320 P.SO3001 03/02/2014 63712
SO320A P.SO3001 03/02/2014 13126
SO320B P.SO3001 03/02/2014 27652
SO320P P.SO3002 03/02/2014 14332
SO320Q P.SO3002 03/02/2014 19356
SO320R P.SO3002 03/02/2014 19336
SO320S P.SO3002 03/02/2014 12710
SO350 P.SO3000 03/02/2014 96818
SO350P P.SO3002 03/02/2014 11694
SO350Q P.SO3002 03/02/2014 11838
SO350R P.SO3002 03/02/2014 11434
SO360 P.SO3000 03/02/2014 71264
SO360A P.SO3000 03/02/2014 31544
SO360B P.SO3000 03/02/2014 71390
SO360C P.SO3000 03/02/2014 32836
SO360P P.SO3002 03/02/2014 17384
SO360S P.SO3002 03/02/2014 16580
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SO830 P.SO3001 03/02/2014 39928
SO835 P.SO3001 03/02/2014 65756
SO900 P.SO3001 04/02/2014 69646
SO900X P.SO3001 04/02/2014 79726
SO900Y P.SO3001 04/02/2014 8640
SO900Z P.SO3001 04/02/2014 38418
SODLM1 P.SOLOAD 31/01/2014 22606

This GSP has the following Pre-requisites -

ZS 60 243
ZS 60 242
ZS 60 239
ZS 60 238
ZS 60 236
ZS 60 231
ZS 60 220
ZS 60 219
ZS 60 215
ZS 60 212
ZS 60 192
ZS 60 164
ZS 60 157
ZS 60 146
ZS 60 124
ZS 60 17
ZS 60 16
ZS 60 6

This GSP is part of the following Group

ZM 60 401

ZS60_000245_000 Month End displayed instead of End of Period

Month End displayed instead of End of Period [D19015]

Some messages still refer to Month End instead of End of Period

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0
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GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 14/02/2014 71360
SO360A P.SO3000 14/02/2014 31544
SO360B P.SO3000 14/02/2014 71390
SO360C P.SO3000 14/02/2014 32836

This GSP has the following Pre-requisites -

ZS 60 244

This GSP is part of the following Group

ZS60_000246_000 Update to SOP Transaction Desktop.

SOP Transaction Desktop [gx19024]

This service pack updates the SOP Transaction Desktop profile settings
to include a new option labelled Warn user when stock level is below
the product s minimum? . If set, a warning is issued during line
entry/maintenance if the product s stock level falls below its
specified minimum.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 20/02/2014 69838
SO900X P.SO3001 20/02/2014 79902
SO900Y P.SO3001 20/02/2014 8640
SO900Z P.SO3001 20/02/2014 38418
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This GSP has the following Pre-requisites -

ZS 60 244

This GSP is part of the following Group

ZM 60 402

ZS60_000247_000 Update to Handling of Non-Stocked Products.

SOP Back Order Non-Stocked Products [gx19031]

This service pack updates the SOP to allow order lines for non-stocked
products to be back ordered and therefore part delivered and part
invoiced.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 03/04/2014 72494
SO100I P.SO3000 03/04/2014 17642
SO100J P.SO3000 03/04/2014 26462
SO100K P.SO3000 03/04/2014 19798
SO100M P.SO3000 03/04/2014 21036
SO100N P.SO3000 03/04/2014 25696
SO100O P.SO3000 03/04/2014 16332
SO100P P.SO3000 03/04/2014 4352
SO100Q P.SO3000 03/04/2014 2716
SO100R P.SO3000 03/04/2014 11670
SO100S P.SO3000 03/04/2014 5724
SO100T P.SO3000 03/04/2014 7388
SO100V P.SO3000 03/04/2014 7424
SO100W P.SO3000 03/04/2014 7890
SO100X P.SO3000 03/04/2014 3062
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SO100Y P.SO3000 03/04/2014 7094
SO100Z P.SO3000 03/04/2014 2168
SO10CM P.SO3001 03/04/2014 44840
SO10P P.SO3000 03/04/2014 18614
SO10PA P.SO3000 03/04/2014 7040
SO10PB P.SO3000 03/04/2014 5114
SO10PD P.SO3000 03/04/2014 2294
SO10PZ P.SO3000 03/04/2014 1306
SO10W P.SO3000 03/04/2014 9840
SO10Y P.SO3000 03/04/2014 7270
SO340B P.SO3000 02/04/2014 79760
SO340C P.SO3000 02/04/2014 19052
SO340T P.SO3000 02/04/2014 12064
SO340U P.SO3000 02/04/2014 16014
SO340V P.SO3000 02/04/2014 3780
SO340W P.SO3000 02/04/2014 6016
SO340X P.SO3000 02/04/2014 3084
SO340Y P.SO3000 02/04/2014 10482
SO340Z P.SO3000 02/04/2014 3768
SO34W P.SO3000 02/04/2014 8624
SO390 P.SO3001 03/04/2014 43736
SO390A P.SO3001 03/04/2014 4210
SO900X P.SO3001 02/04/2014 80210
SO900Y P.SO3001 02/04/2014 8640
SO900Z P.SO3001 02/04/2014 38418

This GSP has the following Pre-requisites -

ZS 60 246
ZS 60 243
ZS 60 242
ZS 60 240
ZS 60 235
ZS 60 234
ZS 60 223

This GSP is part of the following Group

ZM 60 406

ZS60_000248_000 Problem in Transaction Desktop/Order Entry.

Transaction Desktop/Order Entry [D19047]

When transactions are copied the cost price is signed incorrectly for
lines where the cost price on the originating order line was
overridden.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 21/05/2014 72590
SO100I P.SO3000 21/05/2014 17642
SO100J P.SO3000 21/05/2014 26462
SO100K P.SO3000 21/05/2014 19798
SO100M P.SO3000 21/05/2014 21036
SO100N P.SO3000 21/05/2014 25696
SO100O P.SO3000 21/05/2014 16332
SO100P P.SO3000 21/05/2014 4352
SO100Q P.SO3000 21/05/2014 2716
SO100R P.SO3000 21/05/2014 11670
SO100S P.SO3000 21/05/2014 5724
SO100T P.SO3000 21/05/2014 7388
SO100V P.SO3000 21/05/2014 7424
SO100W P.SO3000 21/05/2014 7890
SO100X P.SO3000 21/05/2014 3062
SO100Y P.SO3000 21/05/2014 7094
SO100Z P.SO3000 21/05/2014 2168
SO10CM P.SO3001 21/05/2014 44840
SO10P P.SO3000 21/05/2014 18614
SO10PA P.SO3000 21/05/2014 7040
SO10PB P.SO3000 21/05/2014 5114
SO10PD P.SO3000 21/05/2014 2294
SO10PZ P.SO3000 21/05/2014 1306
SO10W P.SO3000 21/05/2014 9840
SO10Y P.SO3000 21/05/2014 7270
SO900E P.SOLOAD 20/05/2014 75686
SO900Z P.SO3001 21/05/2014 38444

This GSP has the following Pre-requisites -

ZS 60 247
ZS 60 233

This GSP is part of the following Group

ZS60_000249_000 Update to Reporting.

SOP Reporting [gx19058]

This service pack updates sales order reporting to provide options to
sequence the report by order date and if selected produce totals by
order date.
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In addition the report options have been extended to include a new
option labelled Order line format . This option is only available if
order line details are printed and is used to control whether the
report line shows the back/forwards ordered quantities or the line
values.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 27/06/2014 20936
SO241A P.SO3000 27/06/2014 15482
SO241B P.SO3000 27/06/2014 36762
SO241P P.SO3002 27/06/2014 16438
SO241Q P.SO3002 27/06/2014 21946
SO241R P.SO3002 27/06/2014 17066
SO241S P.SO3002 30/06/2014 21760
SO24BA P.SO3000 27/06/2014 3062
SO24BB P.SO3000 27/06/2014 18576

This GSP has the following Pre-requisites -

ZS 60 244

This GSP is part of the following Group

ZS60_000250_000 Update to Reporting (2)

SOP Reporting [D19064]

This service pack updates sales order reporting to display the
following descriptions in the selection criteria:

Location
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Delivery Address
Salesman
Territory

In addition the delivery address input field was not right justified.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241A P.SO3000 15/07/2014 15884

This GSP has the following Pre-requisites -

ZS 60 249

This GSP is part of the following Group

ZS60_000251_000 Update to Posting to Sales History.

SOP Posting to Sales History [GX19082]

This service pack introduces a new parameter to the SOP Credit Note
Options. The new setting is named Post the quantity of write-off
credit note lines to Sales History and controls whether or not the
line quantity for write-off credit notes is posted to Sales History.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10CD P.SO3000 03/09/2014 6364
SO320 P.SO3001 03/09/2014 63602
SO320A P.SO3001 03/09/2014 13126
SO320B P.SO3001 03/09/2014 27652
SO340A P.SO3000 03/09/2014 24538
SO340C P.SO3000 03/09/2014 18942
SO340T P.SO3000 03/09/2014 12064
SO340U P.SO3000 03/09/2014 16014
SO340V P.SO3000 03/09/2014 3780
SO340W P.SO3000 03/09/2014 6016
SO340X P.SO3000 03/09/2014 3084
SO340Y P.SO3000 03/09/2014 10482
SO340Z P.SO3000 03/09/2014 3768
SO34W P.SO3000 03/09/2014 8624
SO360C P.SO3000 04/09/2014 32866
SO900 P.SO3001 03/09/2014 69706
SO900X P.SO3001 03/09/2014 80210
SO900Y P.SO3001 03/09/2014 8640
SO900Z P.SO3001 03/09/2014 38444

This GSP has the following Pre-requisites -

ZS 60 248
ZS 60 247
ZS 60 246
ZS 60 245
ZS 60 244
ZS 60 230

This GSP is part of the following Group

ZM 60 413

ZS60_000252_000 Update to Invoice Print.

Invoice Print [D19085]

This service pack improves the speed when combined invoices are
produced.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 15/09/2014 73514
SO360A P.SO3000 15/09/2014 33350
SO360B P.SO3000 15/09/2014 71782
SO360C P.SO3000 15/09/2014 32908

This GSP has the following Pre-requisites -

ZS 60 251
ZS 60 245

This GSP is part of the following Group

ZS60_000253_000 Problem in Invoice Print.

Invoice Print [D19088]

In some cases attempting to invoice a single order results in the
message 'Nothing to print'.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360A P.SO3000 23/09/2014 33358

This GSP has the following Pre-requisites -

ZS 60 252

This GSP is part of the following Group

ZS60_000254_000 Problem in Invoice Print.

Invoice Print [D19090]

In some cases the message 'ERROR - ORDER xxxxxxxx INCORRECTLY PRINTED
- PLEASE REPRINT' appears when reprinting invoices.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 30/09/2014 71782

This GSP has the following Pre-requisites -

ZS 60 252

This GSP is part of the following Group

ZS60_000255_000 Tax Calculation Changes - Discount.
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Tax Calculation Prompt Payment (Settlement) Discount [gx19086]

HMRC have stated that from 01/04/2015 (01/05/2014 for supplies of
telecommunications and broadcasting services) the calculation of tax
when prompt payment (settlement) discount is offered will be changed
so that the tax is calculated on the full net amount rather than the
discounted net amount. When payment is made, if the prompt payment
(settlement) discount has been taken the tax on the discount amount
can be reclaimed (i.e. tax is accounted for on the consideration
actually received).

To conform to the new legislation you must (UK based businesses)
configure the system (via system parameters, administration, tax
codes, tax options) so that tax is NOT calculated net of settlement
discount and to (via the discount analysis button) calculate
settlement discount on gross invoice values and analyse settlement
discount taken to net and tax.

The system must be configured correctly on either 01/04/2015 or
01/05/2014 depending on the nature of your business. After the
01/04/2015 the system will display a warning (within DL and CL) if the
system is not configured correctly and the selected company is UK
based (i.e. its address country is set to GB ).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 09/01/2015 33330
SO100 P.SO3000 04/12/2014 29848
SO100A P.SO3000 04/12/2014 48210
SO100B P.SO3000 04/12/2014 32796
SO100C P.SO3000 04/12/2014 53196
SO100D P.SO3000 17/12/2014 72608
SO100E P.SO3000 04/12/2014 14328
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SO100F P.SO3000 04/12/2014 22400
SO100H P.SO3000 04/12/2014 46610
SO100I P.SO3000 17/12/2014 17642
SO100J P.SO3000 17/12/2014 26462
SO100K P.SO3000 17/12/2014 19798
SO100M P.SO3000 17/12/2014 21036
SO100N P.SO3000 17/12/2014 25696
SO100O P.SO3000 17/12/2014 16332
SO100P P.SO3000 17/12/2014 4352
SO100Q P.SO3000 17/12/2014 2716
SO100R P.SO3000 17/12/2014 11670
SO100S P.SO3000 17/12/2014 5724
SO100T P.SO3000 17/12/2014 7388
SO100V P.SO3000 17/12/2014 7424
SO100W P.SO3000 17/12/2014 7890
SO100X P.SO3000 17/12/2014 3062
SO100Y P.SO3000 17/12/2014 7094
SO100Z P.SO3000 17/12/2014 2168
SO10CC P.SO3000 04/12/2014 18112
SO10CD P.SO3000 04/12/2014 6364
SO10CE P.SO3000 04/12/2014 7688
SO10CF P.SO3000 04/12/2014 6090
SO10CG P.SO3000 04/12/2014 6100
SO10CH P.SO3000 04/12/2014 3508
SO10CI P.SO3000 04/12/2014 12694
SO10CM P.SO3001 17/12/2014 44840
SO10P P.SO3000 17/12/2014 18614
SO10PA P.SO3000 17/12/2014 7040
SO10PB P.SO3000 17/12/2014 5114
SO10PD P.SO3000 17/12/2014 2294
SO10PZ P.SO3000 17/12/2014 1306
SO10W P.SO3000 17/12/2014 9840
SO10Y P.SO3000 17/12/2014 7270
SO241 P.SO3000 05/12/2014 21170
SO241A P.SO3000 05/12/2014 15884
SO241B P.SO3000 05/12/2014 37228
SO24BA P.SO3000 05/12/2014 3062
SO24BB P.SO3000 05/12/2014 18576
SO310 P.SO3001 04/12/2014 52216
SO350 P.SO3000 04/12/2014 97266
SO360 P.SO3000 04/12/2014 73744
SO360A P.SO3000 04/12/2014 33358
SO360B P.SO3000 04/12/2014 72196
SO360C P.SO3000 04/12/2014 32908
SO360P P.SO3002 08/01/2015 18280
SO360S P.SO3002 08/01/2015 17478
SO410 P.SO3001 04/12/2014 37776
SO900 P.SO3001 04/12/2014 69940
SO900E P.SOLOAD 07/10/2014 75686
SO900X P.SO3001 04/12/2014 80530
SO900Y P.SO3001 04/12/2014 8640
SO900Z P.SO3001 04/12/2014 38444

This GSP has the following Pre-requisites -

ZS 60 254
ZS 60 253
ZS 60 252
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ZS 60 251
ZS 60 249
ZS 60 248
ZS 60 244
ZS 60 234
ZS 60 219

This GSP is part of the following Group

ZM 60 416
ZD 60 348
ZP 60 339
ZO 60 106
ZG 60 148

ZS60_000256_000 Problem in Order Reporting.

Order Reporting [D19112]

In some cases when printing order lines in 'value format' the tax
shown for a line is incorrectly rounded.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241B P.SO3000 09/12/2014 37300
SO241S P.SO3002 08/12/2014 21592
SO24BA P.SO3000 09/12/2014 3062
SO24BB P.SO3000 09/12/2014 18576

This GSP has the following Pre-requisites -

ZS 60 255

This GSP is part of the following Group

ZS60_000257_000 Problem in Invoice Print
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Problem in Invoice Print [D19121]

In some cases orders are skipped when printing in account sequence.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360A P.SO3000 19/01/2015 33380
SO360B P.SO3000 19/01/2015 72196

This GSP has the following Pre-requisites -

ZS 60 255

This GSP is part of the following Group

ZS60_000258_000 Stock Queue Problem.

Stock Queue Problem [D19124]

In some cases when stock that has been reserved against via the stock
queue is received (via POP or Landed Costs) the required date on the
relevant Sales or Works order line is changed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01
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GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO10P P.SO3000 30/01/2015 18644
SO10PB P.SO3000 30/01/2015 5114
SO10PD P.SO3000 30/01/2015 2294
SO340B P.SO3000 30/01/2015 79770
SO340C P.SO3000 30/01/2015 18942
SO340T P.SO3000 30/01/2015 12064
SO340U P.SO3000 30/01/2015 16014
SO340V P.SO3000 30/01/2015 3780
SO340W P.SO3000 30/01/2015 6016
SO340X P.SO3000 30/01/2015 3084
SO340Y P.SO3000 30/01/2015 10482
SO340Z P.SO3000 30/01/2015 3768
SO34W P.SO3000 30/01/2015 8624
SO380 P.SO3001 30/01/2015 54096
SO380A P.SO3001 30/01/2015 28654
SO380B P.SO3001 30/01/2015 11958
SO380D P.SO3001 30/01/2015 7146
SO380E P.SO3001 30/01/2015 2084
SO900C P.SOLOAD 30/01/2015 50184

This GSP has the following Pre-requisites -

ZS 60 255
ZS 60 251
ZS 60 247
ZS 60 233
ZS 60 224

This GSP is part of the following Group

ZL 60 15
ZV 60 65
ZO 60 108
ZI 60 67
ZM 60 417

ZS60_000259_000 Tax Rates by Country/BTE Supplies.

Tax Rates by Country/BTE Supplies [gx19119]

This service pack changes the way in which tax rates are handled
throughout the Global 3000 applications. It introduces country based
rate percentages per tax code.

It also includes updates for calculating tax when supplies of
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broadcasting, telecommunications and e-services are made to consumers
(rather than businesses).

Please see the note accompanying this service pack for full details.

Please note, prior to these changes each tax code held a single
percentage rate, after applying this service pack the system will
create record for each rate at each tax code for each country in which
a company is defined.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 26/02/2015 30264
SO100A P.SO3000 26/02/2015 48210
SO100B P.SO3000 26/02/2015 32796
SO100C P.SO3000 26/02/2015 58626
SO100D P.SO3000 26/02/2015 73234
SO100E P.SO3000 26/02/2015 14328
SO100F P.SO3000 26/02/2015 22400
SO100H P.SO3000 02/03/2015 47032
SO100I P.SO3000 26/02/2015 17642
SO100J P.SO3000 26/02/2015 26462
SO100K P.SO3000 26/02/2015 19798
SO100M P.SO3000 26/02/2015 21036
SO100N P.SO3000 26/02/2015 25758
SO100O P.SO3000 26/02/2015 16332
SO100P P.SO3000 26/02/2015 4352
SO100Q P.SO3000 26/02/2015 2716
SO100R P.SO3000 26/02/2015 11670
SO100S P.SO3000 26/02/2015 5724
SO100T P.SO3000 26/02/2015 7388
SO100V P.SO3000 26/02/2015 7424
SO100W P.SO3000 26/02/2015 7890
SO100X P.SO3000 26/02/2015 3062
SO100Y P.SO3000 26/02/2015 7094
SO100Z P.SO3000 26/02/2015 2168
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SO10CC P.SO3000 26/02/2015 18112
SO10CD P.SO3000 26/02/2015 6364
SO10CE P.SO3000 26/02/2015 7688
SO10CF P.SO3000 26/02/2015 6090
SO10CG P.SO3000 26/02/2015 6100
SO10CH P.SO3000 26/02/2015 3508
SO10CI P.SO3000 26/02/2015 12720
SO10CM P.SO3001 26/02/2015 44840
SO10P P.SO3000 26/02/2015 18644
SO10PA P.SO3000 26/02/2015 7040
SO10PB P.SO3000 26/02/2015 5114
SO10PD P.SO3000 26/02/2015 2294
SO10PZ P.SO3000 26/02/2015 1306
SO10W P.SO3000 26/02/2015 9840
SO10Y P.SO3000 26/02/2015 7270
SO241 P.SO3000 25/02/2015 21396
SO241A P.SO3000 25/02/2015 15884
SO241B P.SO3000 25/02/2015 37602
SO24BA P.SO3000 25/02/2015 3062
SO24BB P.SO3000 25/02/2015 18576
SO310 P.SO3001 23/02/2015 52656
SO350 P.SO3000 23/02/2015 97706
SO360 P.SO3000 25/02/2015 73838
SO360A P.SO3000 25/02/2015 33380
SO360B P.SO3000 25/02/2015 72536
SO360C P.SO3000 25/02/2015 32908
SO410 P.SO3001 23/02/2015 38192
SO830 P.SO3001 23/02/2015 40456
SO900 P.SO3001 23/02/2015 70012
SO900B P.SOLOAD 03/03/2015 92978
SO900E P.SOLOAD 26/02/2015 75856
SO900X P.SO3001 23/02/2015 81266
SO900Y P.SO3001 23/02/2015 8640
SO900Z P.SO3001 23/02/2015 38470
SODLM1 P.SOLOAD 20/02/2015 22880

This GSP has the following Pre-requisites -

ZS 60 258
ZS 60 257
ZS 60 256
ZS 60 255
ZS 60 244
ZS 60 234

This GSP is part of the following Group

ZM 60 418
ZG 60 150
ZP 60 345
ZC 60 171
ZD 60 354

ZS60_000260_000 Items Outside the Scope of VAT.

Items Outside the Scope of VAT [gx19125]
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This service pack updates the system to allow transactions that are
outside the scope of VAT to be processed correctly.

In addition it introduces a new format VAT Reconciliation Report which
includes an option to export the report to a csv file.

Also the way in which files are exported has changed, instead of
prompting for the path and filename prior to exporting the details a
number of reports now use the windows save as dialogue.

Please see the note accompanying this service pack for full details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 19/03/2015 30266
SO100A P.SO3000 19/03/2015 48362
SO100B P.SO3000 19/03/2015 32804
SO100C P.SO3000 19/03/2015 58656
SO100D P.SO3000 19/03/2015 73268
SO100E P.SO3000 19/03/2015 14328
SO100F P.SO3000 19/03/2015 22400
SO100H P.SO3000 19/03/2015 47032
SO100I P.SO3000 19/03/2015 17642
SO100J P.SO3000 19/03/2015 26462
SO100K P.SO3000 19/03/2015 19798
SO100M P.SO3000 19/03/2015 21036
SO100N P.SO3000 19/03/2015 25758
SO100O P.SO3000 19/03/2015 16332
SO100P P.SO3000 19/03/2015 4352
SO100Q P.SO3000 19/03/2015 2716
SO100R P.SO3000 19/03/2015 11670
SO100S P.SO3000 19/03/2015 5724
SO100T P.SO3000 19/03/2015 7388
SO100V P.SO3000 19/03/2015 7424
SO100W P.SO3000 19/03/2015 7890
SO100X P.SO3000 19/03/2015 3062
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SO100Y P.SO3000 19/03/2015 7094
SO100Z P.SO3000 19/03/2015 2168
SO10CC P.SO3000 19/03/2015 18112
SO10CD P.SO3000 19/03/2015 6364
SO10CE P.SO3000 19/03/2015 7688
SO10CF P.SO3000 19/03/2015 6090
SO10CG P.SO3000 19/03/2015 6100
SO10CH P.SO3000 19/03/2015 3508
SO10CM P.SO3001 19/03/2015 44840
SO10P P.SO3000 19/03/2015 18644
SO10PA P.SO3000 19/03/2015 7040
SO10PB P.SO3000 19/03/2015 5114
SO10PD P.SO3000 19/03/2015 2294
SO10PZ P.SO3000 19/03/2015 1306
SO10W P.SO3000 19/03/2015 9840
SO10Y P.SO3000 19/03/2015 7270
SO241B P.SO3000 19/03/2015 37604
SO24BA P.SO3000 19/03/2015 3062
SO24BB P.SO3000 19/03/2015 18576
SO310 P.SO3001 19/03/2015 52658
SO350 P.SO3000 19/03/2015 97708
SO360B P.SO3000 19/03/2015 72538
SO390 P.SO3001 19/03/2015 43764
SO390A P.SO3001 19/03/2015 4210
SO410 P.SO3001 19/03/2015 38194
SO550 P.SO3001 19/03/2015 26834
SO900 P.SO3001 19/03/2015 70022
SO900E P.SOLOAD 19/03/2015 76652
SO900X P.SO3001 19/03/2015 82166
SO900Y P.SO3001 19/03/2015 8640
SO900Z P.SO3001 19/03/2015 38478

This GSP has the following Pre-requisites -

ZS 60 259
ZS 60 247
ZS 60 51

This GSP is part of the following Group

ZM 60 420
ZP 60 346
ZD 60 355
ZG 60 151
ZO 60 109

ZS60_000261_000 Invoice Print Problems.

Invoice Print [D19139/D19140]

This service pack solves two problems within invoice print.

The first problem is that in some cases a message relating to
settlement discount is included on the invoice (when produced in PDF
format) even though none of the lines are for products that qualify
for settlement discount.
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The second problem is that in some cases reprinting an invoice dated
earlier than 01/04/2015 the tax and settlement amount are incorrect.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 16/04/2015 38470
SO360B P.SO3000 17/04/2015 72884

This GSP has the following Pre-requisites -

ZS 60 255

This GSP is part of the following Group

ZS60_000262_000 Problem in Delivery Note Print.

Delivery Note Print [D19146]

Delivery notes cannot be produced in PDF format for stock
requisitions.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 27/04/2015 65836

This GSP has the following Pre-requisites -

ZS 60 244

This GSP is part of the following Group

ZS60_000263_000 Insufficient Stock Handling.

SOP Insufficient Stock Handling [GX19151]

This service pack introduces a new option for the SOP Over stock
handling parameter (which has been renamed as Under stock
handling ). The new setting is named List locations and when
selected the location selection window is automatically shown when a
new invoice or order line is entered and there is insufficient stock.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 14/05/2015 73438
SO100I P.SO3000 14/05/2015 17642
SO100J P.SO3000 14/05/2015 26462
SO100K P.SO3000 14/05/2015 19798
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SO100M P.SO3000 14/05/2015 21036
SO100N P.SO3000 14/05/2015 25758
SO100O P.SO3000 14/05/2015 16332
SO100P P.SO3000 14/05/2015 4352
SO100Q P.SO3000 14/05/2015 2716
SO100R P.SO3000 14/05/2015 11670
SO100S P.SO3000 14/05/2015 5724
SO100T P.SO3000 14/05/2015 7388
SO100V P.SO3000 14/05/2015 7424
SO100W P.SO3000 14/05/2015 7890
SO100X P.SO3000 14/05/2015 3062
SO100Y P.SO3000 14/05/2015 7094
SO100Z P.SO3000 14/05/2015 2168
SO10CM P.SO3001 14/05/2015 44840
SO10P P.SO3000 14/05/2015 18644
SO10PA P.SO3000 14/05/2015 7040
SO10PB P.SO3000 14/05/2015 5114
SO10PD P.SO3000 14/05/2015 2294
SO10PZ P.SO3000 14/05/2015 1306
SO10W P.SO3000 14/05/2015 9840
SO10Y P.SO3000 14/05/2015 7270
SO900X P.SO3001 14/05/2015 82304
SO900Y P.SO3001 14/05/2015 8640
SO900Z P.SO3001 14/05/2015 38478

This GSP has the following Pre-requisites -

ZS 60 260

This GSP is part of the following Group

ZM 60 426

ZS60_000264_000 Update to Despatch Confirmation.

Despatch Confirmation Confirm by Barcode [gx19188]

This service pack introduces the ability to confirm items by barcode
within Despatch Confirmation.
A new option labelled Confirm by Barcode has been added to the
Options menu that appears once a picking list and order have been

established. When the new option is selected products can be confirmed
by entering/scanning their barcode.

Please see the accompanying service pack note for further information.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01



Page 268 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 268

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 17/08/2015 79936
SO340C P.SO3000 17/08/2015 25290
SO340T P.SO3000 17/08/2015 12064
SO340U P.SO3000 17/08/2015 16014
SO340V P.SO3000 17/08/2015 3780
SO340W P.SO3000 17/08/2015 6016
SO340X P.SO3000 17/08/2015 3084
SO340Y P.SO3000 17/08/2015 10482
SO340Z P.SO3000 17/08/2015 3768
SO34W P.SO3000 17/08/2015 8624

This GSP has the following Pre-requisites -

ZS 60 258

This GSP is part of the following Group

ZS60_000265_000 Problems in Transaction Desktop/Order Entry

Transaction Desktop/Order Entry [D19204/D19206/D19208]

In some cases the transaction line is not reduced correctly when
converting a quotation to an order and there is insufficient stock
(and back orders are not allowed).

In addition the transaction totals are now updated as the line
quantity and unit are established rather than after the line is
confirmed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 12/10/2015 74192
SO100I P.SO3000 12/10/2015 17642
SO100J P.SO3000 12/10/2015 26462
SO100K P.SO3000 12/10/2015 19798
SO100M P.SO3000 12/10/2015 21036
SO100N P.SO3000 12/10/2015 25758
SO100O P.SO3000 12/10/2015 16332
SO100P P.SO3000 12/10/2015 4352
SO100Q P.SO3000 12/10/2015 2716
SO100R P.SO3000 12/10/2015 11670
SO100S P.SO3000 12/10/2015 5724
SO100T P.SO3000 12/10/2015 7388
SO100V P.SO3000 12/10/2015 7424
SO100W P.SO3000 12/10/2015 7890
SO100X P.SO3000 12/10/2015 3062
SO100Y P.SO3000 12/10/2015 7094
SO100Z P.SO3000 12/10/2015 2168
SO10CM P.SO3001 12/10/2015 44840
SO10P P.SO3000 12/10/2015 18644
SO10PA P.SO3000 12/10/2015 7040
SO10PB P.SO3000 12/10/2015 5114
SO10PD P.SO3000 12/10/2015 2294
SO10PZ P.SO3000 12/10/2015 1306
SO10W P.SO3000 12/10/2015 9840
SO10Y P.SO3000 12/10/2015 7270
SO900 P.SO3001 12/10/2015 70456
SO900X P.SO3001 12/10/2015 82944
SO900Y P.SO3001 12/10/2015 8640
SO900Z P.SO3001 12/10/2015 38496

This GSP has the following Pre-requisites -

ZS 60 263
ZS 60 260

This GSP is part of the following Group

ZS60_000266_000 Update to DL/CL Close Period and GL Close Year.

General Ledger Close/Amend Year [GX19167]

This enhancement allows enquiries and reports to be run whilst
Close/Amend Year in General Ledger is in progress.

Debtors Ledger/Creditors Ledger Close Period [D19166]

This enhancement allows enquiries and reports to be run whilst Close
Period in Debtors Ledger or Creditors Ledger is in progress.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 30/10/2015 74894
SO360A P.SO3000 30/10/2015 33380
SO360B P.SO3000 30/10/2015 72884
SO360C P.SO3000 30/10/2015 32908

This GSP has the following Pre-requisites -

ZS 60 261
ZS 60 259

This GSP is part of the following Group

ZP 60 367
ZC 60 175
ZD 60 377
ZG 60 157
ZO 60 112

ZS60_000267_000 Problem in Order Reporting.

Order Reporting [D19231]

It is possible to select the export sales order option in SOP, even
when EDI is not is use. This can eventually lead to the software
crashing with a database not open error.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241A P.SO3000 14/12/2015 16938

This GSP has the following Pre-requisites -

ZS 60 259

This GSP is part of the following Group

ZS60_000268_000 Problem in Transaction Desktop.

SOP Transaction Desktop [D19235]

In some cases a LOCK PRICES error occurs if two operators are
entering orders for the same product and price list simultaneously.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900A P.SOLOAD 14/12/2015 75382

This GSP has the following Pre-requisites -
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ZS 60 234

This GSP is part of the following Group

ZS60_000269_000 Update to Transaction Desktop.

SOP Transaction Desktop [D19237]

This service pack updates the SOP Transaction Desktop to offer an
ordered product s alternate product when there is insufficient stock.

Please note: This update is only available when using the SOP
Transaction Desktop and NOT when using Sales Order Entry.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 17/12/2015 73038
SO900X P.SO3001 18/12/2015 82470
SO900Y P.SO3001 18/12/2015 8640
SO900Z P.SO3001 18/12/2015 38496

This GSP has the following Pre-requisites -

ZS 60 265

This GSP is part of the following Group

ZS60_000270_000 Update to Invoice Print.

Invoice Print [D19261]

This service pack updates invoice print to allow the picking list
number to be referenced in tailored invoice print layouts.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 07/04/2016 72914

This GSP has the following Pre-requisites -

ZS 60 266

This GSP is part of the following Group

ZS60_000271_000 Problem in Transaction Desktop/Order Entry.

Transaction Desktop/Order Entry [D19265]

This service pack fixes a problem whereby the tax status of an order
can be updated even if it is part invoiced.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO100A P.SO3000 21/04/2016 48392
SO900B P.SOLOAD 21/04/2016 93032
SO900X P.SO3001 21/04/2016 82478
SO900Y P.SO3001 21/04/2016 8640
SO900Z P.SO3001 21/04/2016 38496
SODLM1 P.SOLOAD 21/04/2016 25980

This GSP has the following Pre-requisites -

ZS 60 269
ZS 60 260
ZS 60 259

This GSP is part of the following Group

ZS60_000272_000 Update to DL Transaction Enquiries.

Debtors Ledger Enquiries [D19270]

Debtors Ledger transaction enquiries has been updated to allow
individual invoices and credit notes raised via Global 3000 Sales
Order Processing to be reprinted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360 P.SO3000 24/05/2016 74654
SO360A P.SO3000 24/05/2016 33574
SO360B P.SO3000 24/05/2016 72914
SO360C P.SO3000 24/05/2016 32908

This GSP has the following Pre-requisites -

ZS 60 270
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ZS 60 266

This GSP is part of the following Group

ZM 60 452

ZS60_000273_000 Problem in Transaction Desktop.

Transaction Desktop [D19271]

If whist entering a new line for a stocked product the user goes back
(after the line quantity and price have been established) and changes
to a comment line the transaction totals are not recalculated.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 26/05/2016 82890
SO900Y P.SO3001 26/05/2016 8640
SO900Z P.SO3001 26/05/2016 38496

This GSP has the following Pre-requisites -

ZS 60 271

This GSP is part of the following Group

ZS60_000274_000 Problem in Invoice Print.

Invoice Print [D19278]

In some cases lines for type extra products that are configured to
be dependent on the prior line are not printed correctly if the system
is set to print back ordered lines on invoices.
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First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 21/06/2016 72922

This GSP has the following Pre-requisites -

ZS 60 272

This GSP is part of the following Group

ZS60_000275_000 Problem in Transaction Desktop/Order Entry.

Transaction Desktop/Order Entry [D19305]

If part deliveries are not allowed it should not be possible to add
new lines to orders that have been picked.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 01/09/2016 74964
SO100I P.SO3000 01/09/2016 17642
SO100J P.SO3000 01/09/2016 26462
SO100K P.SO3000 01/09/2016 19798
SO100M P.SO3000 01/09/2016 21036
SO100N P.SO3000 01/09/2016 25758
SO100O P.SO3000 01/09/2016 16332
SO100P P.SO3000 01/09/2016 4352
SO100Q P.SO3000 01/09/2016 2716
SO100R P.SO3000 01/09/2016 11670
SO100S P.SO3000 01/09/2016 5724
SO100T P.SO3000 01/09/2016 7388
SO100V P.SO3000 01/09/2016 7424
SO100W P.SO3000 01/09/2016 7890
SO100X P.SO3000 01/09/2016 3062
SO100Y P.SO3000 01/09/2016 7094
SO100Z P.SO3000 01/09/2016 2168
SO10CM P.SO3001 01/09/2016 44840
SO10P P.SO3000 01/09/2016 18644
SO10PA P.SO3000 01/09/2016 7040
SO10PB P.SO3000 01/09/2016 5114
SO10PD P.SO3000 01/09/2016 2294
SO10PZ P.SO3000 01/09/2016 1306
SO10W P.SO3000 01/09/2016 9840
SO10Y P.SO3000 01/09/2016 7270
SO900X P.SO3001 01/09/2016 83256
SO900Y P.SO3001 01/09/2016 8640
SO900Z P.SO3001 01/09/2016 38496

This GSP has the following Pre-requisites -

ZS 60 273
ZS 60 265

This GSP is part of the following Group

ZS60_000276_000 Problem in Sales Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [D19312]

In some cases reducing the quantity of an invoice line in an average
costing system results in the system looping whilst generating empty
stock movement records.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08



Page 278 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 278

Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 12/10/2016 75004
SO100I P.SO3000 12/10/2016 17642
SO100J P.SO3000 12/10/2016 26462
SO100K P.SO3000 12/10/2016 19798
SO100M P.SO3000 12/10/2016 21036
SO100N P.SO3000 12/10/2016 25758
SO100O P.SO3000 12/10/2016 16332
SO100P P.SO3000 12/10/2016 4352
SO100Q P.SO3000 12/10/2016 2716
SO100R P.SO3000 12/10/2016 11670
SO100S P.SO3000 12/10/2016 5724
SO100T P.SO3000 12/10/2016 7388
SO100V P.SO3000 12/10/2016 7424
SO100W P.SO3000 12/10/2016 7890
SO100X P.SO3000 12/10/2016 3062
SO100Y P.SO3000 12/10/2016 7094
SO100Z P.SO3000 12/10/2016 2168
SO10CM P.SO3001 12/10/2016 44840
SO10P P.SO3000 12/10/2016 18644
SO10PA P.SO3000 12/10/2016 7040
SO10PB P.SO3000 12/10/2016 5114
SO10PD P.SO3000 12/10/2016 2294
SO10PZ P.SO3000 12/10/2016 1306
SO10W P.SO3000 12/10/2016 9840
SO10Y P.SO3000 12/10/2016 7270
SO900X P.SO3001 12/10/2016 83296
SO900Y P.SO3001 12/10/2016 8640
SO900Z P.SO3001 12/10/2016 38496

This GSP has the following Pre-requisites -

ZS 60 275

This GSP is part of the following Group

ZS60_000277_000 Problem in Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [D19322]

In systems that do not allow part deliveries an error is displayed
whilst attempting to add a multiple line invoice.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 27/10/2016 75020
SO100I P.SO3000 27/10/2016 17642
SO100J P.SO3000 27/10/2016 26462
SO100K P.SO3000 27/10/2016 19798
SO100M P.SO3000 27/10/2016 21036
SO100N P.SO3000 27/10/2016 25758
SO100O P.SO3000 27/10/2016 16332
SO100P P.SO3000 27/10/2016 4352
SO100Q P.SO3000 27/10/2016 2716
SO100R P.SO3000 27/10/2016 11670
SO100S P.SO3000 27/10/2016 5724
SO100T P.SO3000 27/10/2016 7388
SO100V P.SO3000 27/10/2016 7424
SO100W P.SO3000 27/10/2016 7890
SO100X P.SO3000 27/10/2016 3062
SO100Y P.SO3000 27/10/2016 7094
SO100Z P.SO3000 27/10/2016 2168
SO10CM P.SO3001 27/10/2016 44840
SO10P P.SO3000 27/10/2016 18644
SO10PA P.SO3000 27/10/2016 7040
SO10PB P.SO3000 27/10/2016 5114
SO10PD P.SO3000 27/10/2016 2294
SO10PZ P.SO3000 27/10/2016 1306
SO10W P.SO3000 27/10/2016 9840
SO10Y P.SO3000 27/10/2016 7270
SO900X P.SO3001 27/10/2016 83312
SO900Y P.SO3001 27/10/2016 8640
SO900Z P.SO3001 27/10/2016 38496

This GSP has the following Pre-requisites -

ZS 60 276

This GSP is part of the following Group

ZS60_000278_000 Problem in Transaction Desktop/Order line codes.
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Transaction Desktop/Order line codes [D19328]

In some cases, it is possible to set the tax code for an order line to
an invalid value, through the codes window.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900B P.SOLOAD 14/11/2016 93046

This GSP has the following Pre-requisites -

ZS 60 271

This GSP is part of the following Group

ZS60_000279_000 Problem in Picking List Print.

Picking List Print [D19345]

In some cases, if multiple bin handling is in use picking list print
terminates because the extension database is not open.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320 P.SO3001 16/01/2017 63672
SO320A P.SO3001 16/01/2017 13126
SO320B P.SO3001 16/01/2017 27652
SO340B P.SO3000 13/01/2017 79944
SO340C P.SO3000 13/01/2017 25290
SO340T P.SO3000 13/01/2017 12064
SO340U P.SO3000 13/01/2017 16014
SO340V P.SO3000 13/01/2017 3780
SO340W P.SO3000 13/01/2017 6016
SO340X P.SO3000 13/01/2017 3084
SO340Y P.SO3000 13/01/2017 10482
SO340Z P.SO3000 13/01/2017 3768
SO34W P.SO3000 13/01/2017 8624

This GSP has the following Pre-requisites -

ZS 60 264
ZS 60 251

This GSP is part of the following Group

ZS60_000280_000 Update to Transaction Desktop.

SOP Transaction Desktop [D19346]

The SOP Transaction Desktop has been updated to allow the reference to
be manually specified when amending transactions.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 20/01/2017 83384
SO900Y P.SO3001 20/01/2017 10792
SO900Z P.SO3001 20/01/2017 38496

This GSP has the following Pre-requisites -

ZS 60 277

This GSP is part of the following Group

ZS60_000281_000 Problem in Picking List Print.

Picking List Print [D19348/D19350]

In systems configured to allow stock to be overcommitted, the picked
quantity is incorrect if a batch tracked product with insufficient
stock appears multiple times (concurrently) on a sales order.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320B P.SO3001 25/01/2017 27668
SO900X P.SO3001 25/01/2017 83392
SO900Y P.SO3001 25/01/2017 10806
SO900Z P.SO3001 25/01/2017 38496

This GSP has the following Pre-requisites -

ZS 60 280
ZS 60 279

This GSP is part of the following Group
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ZS60_000282_000 Update to GL, DL and CL Account Settings.

GL, DL and CL Account Code Settings [gx19337]

This service pack introduces the ability to specify (via system
parameters) a specific mask for GL, DL and CL account codes. In
addition, new parameters have been created that when set force GL, DL
and CL account names/titles to be uppercase.

Please see the accompanying service pack note for further information.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO550 P.SO3001 31/01/2017 27014
SO900E P.SOLOAD 31/01/2017 77260

This GSP has the following Pre-requisites -

ZS 60 260

This GSP is part of the following Group

ZM 60 471
ZD 60 401
ZP 60 395
ZG 60 168

ZS60_000283_000 Problem in Bin Handling.

Bin Handling [D19361/D19362]

When serialised stock is returned via an SOP credit note the serial
number is not stamped with the bin number it is placed in.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900F P.SOLOAD 03/03/2017 82468
SO900X P.SO3001 03/03/2017 83460
SO900Y P.SO3001 03/03/2017 10806
SO900Z P.SO3001 03/03/2017 38496

This GSP has the following Pre-requisites -

ZS 60 281
ZS 60 242

This GSP is part of the following Group

ZM 60 473

ZS60_000284_000 Problem in Picking List Print.

Picking List Print [D19366]

In systems configured to use multiple bin handling the bin number does
not appear on the picking list for products where serial numbers have
been suggested.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO320B P.SO3001 14/03/2017 27740
SO340B P.SO3000 14/03/2017 79980
SO340C P.SO3000 14/03/2017 25290
SO340T P.SO3000 14/03/2017 12064
SO340U P.SO3000 14/03/2017 16014
SO340V P.SO3000 14/03/2017 3780
SO340W P.SO3000 14/03/2017 6016
SO340X P.SO3000 14/03/2017 3084
SO340Y P.SO3000 14/03/2017 10482
SO340Z P.SO3000 14/03/2017 3768
SO34W P.SO3000 14/03/2017 8624

This GSP has the following Pre-requisites -

ZS 60 281
ZS 60 279

This GSP is part of the following Group

ZS60_000285_000 Two Problems in Transaction Desktop.

SOP Transaction Desktop [D19372/D19373]

This service pack solves two problems in the SOP Transaction Desktop.

The first problem is that in some cases if a request for a queued
product is manually allocated using all of the remaining stock the
message Insufficient Stock is displayed in error.

The second problem (which has also been solved in Order Entry) is that
it is not possible to add lines for services or extras to orders that
have been picked but do not allow part deliveries.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 16/03/2017 75036
SO100I P.SO3000 16/03/2017 17642
SO100J P.SO3000 16/03/2017 26462
SO100K P.SO3000 16/03/2017 19798
SO100M P.SO3000 16/03/2017 21036
SO100N P.SO3000 16/03/2017 25758
SO100O P.SO3000 16/03/2017 16332
SO100P P.SO3000 16/03/2017 4352
SO100Q P.SO3000 16/03/2017 2716
SO100R P.SO3000 16/03/2017 11670
SO100S P.SO3000 16/03/2017 5724
SO100T P.SO3000 16/03/2017 7388
SO100V P.SO3000 16/03/2017 7424
SO100W P.SO3000 16/03/2017 7890
SO100X P.SO3000 16/03/2017 3062
SO100Y P.SO3000 16/03/2017 7094
SO100Z P.SO3000 16/03/2017 2168
SO10CM P.SO3001 16/03/2017 44840
SO10P P.SO3000 16/03/2017 18644
SO10PA P.SO3000 16/03/2017 7040
SO10PB P.SO3000 16/03/2017 5114
SO10PD P.SO3000 16/03/2017 2294
SO10PZ P.SO3000 16/03/2017 1306
SO10W P.SO3000 16/03/2017 9840
SO10Y P.SO3000 16/03/2017 7270
SO900X P.SO3001 16/03/2017 83484
SO900Y P.SO3001 16/03/2017 10806
SO900Z P.SO3001 16/03/2017 38496

This GSP has the following Pre-requisites -

ZS 60 283
ZS 60 277

This GSP is part of the following Group

ZS60_000286_000 Problem in Order Reporting.

Order Reporting [D19382]

When printing the Deliveries not invoiced report lines for extras
are appearing even if there are no stocked lines to print.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00
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Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241B P.SO3000 19/04/2017 42966
SO24BA P.SO3000 19/04/2017 3062
SO24BB P.SO3000 19/04/2017 18576

This GSP has the following Pre-requisites -

ZS 60 260

This GSP is part of the following Group

ZS60_000287_000 Updates to Link SOP and POP Direct Orders.

SOP/POP Direct Orders [gx19375]

A new system parameter (labelled Generate direct purchase orders for
direct sales orders? ) has been added to the SOP Operating Options.
When set, purchase orders are automatically created for products when
a direct SOP order is entered and cannot be invoiced until the
corresponding purchase order has been fully invoiced.

Please see the accompanying service pack note for further details.

Purchase Order Processing Invoice Input [D19378/79/80/81/86]

The trading terms code has been moved to the main invoice details
window.

It is no longer possible to analyse purchase invoices to the EC Sales
tax code.

When entering tax analysis, the indicator for intra-EC acquisitions
has been improved.

The supplier product code and description is now shown when purchase
order lines are listed.

It is now possible to part invoice direct orders.
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First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 15/05/2017 59014
SO10CC P.SO3000 15/05/2017 18112
SO10CD P.SO3000 15/05/2017 6364
SO10CE P.SO3000 15/05/2017 7688
SO10CF P.SO3000 15/05/2017 6090
SO10CG P.SO3000 15/05/2017 6100
SO10CH P.SO3000 15/05/2017 3508
SO10CI P.SO3000 15/05/2017 12728
SO360B P.SO3000 16/05/2017 73048
SO570 P.SO3001 15/05/2017 35898
SO900 P.SO3001 16/05/2017 74994
SO900B P.SOLOAD 15/05/2017 94182
SO900E P.SOLOAD 15/05/2017 77472
SO900X P.SO3001 17/05/2017 84956
SO900Y P.SO3001 17/05/2017 10806
SO900Z P.SO3001 17/05/2017 38922
SODLM1 P.SOLOAD 16/05/2017 52690

This GSP has the following Pre-requisites -

ZS 60 285
ZS 60 282
ZS 60 278
ZS 60 274
ZS 60 271
ZS 60 269
ZS 60 260
ZS 60 259
ZS 60 220

This GSP is part of the following Group

ZM 60 480
ZO 60 117
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ZS60_000288_000 Update to SOP Part Delivery Handling.

Part Deliveries [gx19395]

This service pack introduces a new option (labelled Prevent part
deliveries ) at product level. When the new option is set, part
deliveries are not allowed for the product even if they are for the
customer and order.

Please see the note accompanying this service pack for full details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 25/05/2017 75130
SO100I P.SO3000 25/05/2017 17642
SO100J P.SO3000 25/05/2017 26620
SO100K P.SO3000 25/05/2017 19798
SO100M P.SO3000 25/05/2017 21036
SO100N P.SO3000 25/05/2017 25758
SO100O P.SO3000 25/05/2017 16332
SO100P P.SO3000 25/05/2017 4352
SO100Q P.SO3000 25/05/2017 2716
SO100R P.SO3000 25/05/2017 11670
SO100S P.SO3000 25/05/2017 5724
SO100T P.SO3000 25/05/2017 7388
SO100V P.SO3000 25/05/2017 7424
SO100W P.SO3000 25/05/2017 7890
SO100X P.SO3000 25/05/2017 3062
SO100Y P.SO3000 25/05/2017 7094
SO100Z P.SO3000 25/05/2017 2168
SO10CM P.SO3001 25/05/2017 44840
SO10P P.SO3000 25/05/2017 18644
SO10PA P.SO3000 25/05/2017 7040
SO10PB P.SO3000 25/05/2017 5114
SO10PD P.SO3000 25/05/2017 2294
SO10PZ P.SO3000 25/05/2017 1306
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SO10W P.SO3000 25/05/2017 9840
SO10Y P.SO3000 25/05/2017 7270
SO320 P.SO3001 25/05/2017 63858
SO320A P.SO3001 25/05/2017 13126
SO320B P.SO3001 25/05/2017 27740
SO340B P.SO3000 31/05/2017 80118
SO340C P.SO3000 31/05/2017 25362
SO340T P.SO3000 31/05/2017 12064
SO340U P.SO3000 31/05/2017 16014
SO340V P.SO3000 31/05/2017 3780
SO340W P.SO3000 31/05/2017 6016
SO340X P.SO3000 31/05/2017 3084
SO340Y P.SO3000 31/05/2017 10482
SO340Z P.SO3000 31/05/2017 3768
SO34W P.SO3000 31/05/2017 8624
SO380A P.SO3001 25/05/2017 28746
SO380D P.SO3001 25/05/2017 7168
SO380E P.SO3001 25/05/2017 2084
SO900X P.SO3001 25/05/2017 85150
SO900Y P.SO3001 25/05/2017 10806
SO900Z P.SO3001 25/05/2017 38922

This GSP has the following Pre-requisites -

ZS 60 287
ZS 60 285
ZS 60 284
ZS 60 279
ZS 60 258

This GSP is part of the following Group

ZM 60 482

ZS60_000289_000 Various Problems.

Various Problems [D19419/D19420]

This service pack fixes the following two problems.

Invoice numbers are not being incremented correctly when they are not
centralised (i.e. when they are location based).

Transaction desktop is attempting to apply automatic delivery charges
even when the delivery charge product is blank.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01
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GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 19/07/2017 73056
SO900E P.SOLOAD 19/07/2017 77482

This GSP has the following Pre-requisites -

ZS 60 287

This GSP is part of the following Group

ZS60_000290_000 Update to Order Reporting.

Order Reporting [gx19439]

This service pack updates sales order reporting to provide the ability
to print the reports for a specific currency.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 31/08/2017 21422
SO241A P.SO3000 31/08/2017 18328
SO241B P.SO3000 31/08/2017 43036



Page 292 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 292

SO24BA P.SO3000 31/08/2017 3062
SO24BB P.SO3000 31/08/2017 18576

This GSP has the following Pre-requisites -

ZS 60 286
ZS 60 267
ZS 60 259

This GSP is part of the following Group

ZS60_000291_000 Updates for Reverse Charge Tax.

Reverse Charge VAT [gx17285/gx19437]

This service pack updates Creditors Ledger to allow transactions for
supplies qualifying for reverse charge VAT (both standard and
domestic) to be processed correctly.

In addition, Purchase Order Processing invoice input has been updated
to prompt for the Net, Tax and Gross amounts in the invoice details
window (rather than just the Gross) and to allow foreign currency
domestic orders to be invoiced.

Please see the note accompanying this service pack for full details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100I P.SO3000 25/09/2017 17948
SO900B P.SOLOAD 11/09/2017 91888

This GSP has the following Pre-requisites -

ZS 60 288
ZS 60 287
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This GSP is part of the following Group

ZP 60 411
ZC 60 207
ZM 60 492
ZD 60 417
ZG 60 178
ZO 60 121

ZS60_000292_000 Update to Transaction Desktop.

Transaction Desktop [gx19452]

This service pack updates the SOP Transaction Desktop profile settings
to include a new option labelled Hi-light gross amount? . If set, the
gross amount is hi-lighted drawing it to the users attention.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 18/10/2017 75038
SO900X P.SO3001 18/10/2017 85204
SO900Y P.SO3001 18/10/2017 10806
SO900Z P.SO3001 18/10/2017 38922

This GSP has the following Pre-requisites -

ZS 60 288
ZS 60 287

This GSP is part of the following Group

ZM 60 494

ZS60_000293_000 Problem in Transaction Desktop.
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Transaction Desktop [D19461]

This service pack solves a problem in the transaction desktop. The
problem is that when a quotation is converted to an order it fails if
any of the lines on the quotation are to be processed via the stock
queue.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900C P.SOLOAD 10/11/2017 50226
SO900Z P.SO3001 10/11/2017 39064

This GSP has the following Pre-requisites -

ZS 60 292
ZS 60 258

This GSP is part of the following Group

ZS60_000294_000 Update to DL Customer Maintenance.

DL Quick Account Creation [gx19482]

The changes introduce a new button in customer maintenance. The new
button (labelled Quick Create ) allows new accounts to be created
quickly using an existing customer as a template.

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900E P.SOLOAD 13/12/2017 61096
SO900X P.SO3001 13/12/2017 85254
SO900Y P.SO3001 13/12/2017 10806
SO900Z P.SO3001 13/12/2017 39064

This GSP has the following Pre-requisites -

ZS 60 293
ZS 60 292
ZS 60 289

This GSP is part of the following Group

ZM 60 500
ZD 60 423

ZS60_000295_000 Problem in Transaction Desktop.

Transaction Desktop [D19490]

If a quotation is un-held, stock queue entries are created incorrectly
for queued lines.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 05/01/2018 85280
SO900Y P.SO3001 05/01/2018 10806
SO900Z P.SO3001 05/01/2018 39064

This GSP has the following Pre-requisites -

ZS 60 294

This GSP is part of the following Group

ZS60_000296_000 Problem in Transaction Desktop.

Transaction Desktop [D19521]

In some cases the Transaction Desktop terminates with a NUMERICAL
CONVERSION EXCEPTION if an invalid transaction number is entered
whilst selecting a transaction to be amended.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900Y P.SO3001 21/03/2018 10882

This GSP has the following Pre-requisites -

ZS 60 295

This GSP is part of the following Group

ZS60_000297_000 Update to SOP Payment Methods.

SOP Payment Methods [gx18918]
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The following functions and options have been removed:

SOP Sales Order Entry Credit Card Payments,
SOP Transaction Desktop Credit Card Payments,
SOP Credit Card Processing On-line Authorisation,
SOP Credit Card Processing Manual Authorisation,
SOP Credit Card Processing Payment Submission,
SOP Credit Card Processing Voice Referrals,
SOP Credit Card Processing Removed Payment Requests,
SOP Credit Card Processing Credit Card Maintenance,
SOP System Parameters Credit Card Prefixes,
Administration Parameters System Codes/Credit Card Types.

The payment method for SOP transactions can now be set to one of
Normal , Cash , Credit/Debit Card , Cheque , Online or Other .

If the payment method for a transaction is normal SOP invoice print
posts an invoice to Debtors Ledger, the customers payment must then
be recorded by entering a manual receipt in Debtors Ledger. For all
other payment methods the user must confirm that payment has been
received before goods can be despatched/invoiced. SOP invoice print
then posts an invoice and receipt to Debtors Ledger which are
allocated to each other (for foreign currency transactions the receipt
is generated using the same exchange rate as the invoice).

Note, if (prior to invoicing) multiple despatches are made for a
transaction with a payment type that is not normal , payment is only
confirmed for the first despatch and a single receipt encompassing the
entire amount invoiced is posted to Debtors Ledger.

Please copy SO-Menus from your program unit ($P) to your data unit
(STD) after applying this Service Pack. This step is not required if
service pack ZM60_000080_000 has been applied and unit 'G3M' has been
assigned to your program unit ($P).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO-Menus 27/03/2018 422482
SO100A P.SO3000 09/04/2018 43708
SO100B P.SO3000 10/04/2018 30592
SO100C P.SO3000 19/04/2018 58824
SO100D P.SO3000 10/04/2018 74922
SO100F P.SO3000 09/04/2018 22402
SO100H P.SO3000 19/04/2018 47018
SO100I P.SO3000 10/04/2018 17948
SO100J P.SO3000 12/04/2018 25554
SO100K P.SO3000 10/04/2018 19798
SO100M P.SO3000 10/04/2018 21036
SO100N P.SO3000 10/04/2018 25758
SO100O P.SO3000 10/04/2018 16332
SO100P P.SO3000 10/04/2018 4352
SO100Q P.SO3000 10/04/2018 2716
SO100R P.SO3000 10/04/2018 11670
SO100S P.SO3000 10/04/2018 5724
SO100T P.SO3000 10/04/2018 7388
SO100V P.SO3000 10/04/2018 7424
SO100W P.SO3000 10/04/2018 7976
SO100X P.SO3000 10/04/2018 3062
SO100Y P.SO3000 10/04/2018 7094
SO100Z P.SO3000 10/04/2018 2168
SO10CC P.SO3000 19/04/2018 17160
SO10CD P.SO3000 19/04/2018 6670
SO10CE P.SO3000 19/04/2018 7688
SO10CF P.SO3000 19/04/2018 6090
SO10CG P.SO3000 19/04/2018 6100
SO10CH P.SO3000 19/04/2018 3508
SO10CI P.SO3000 19/04/2018 12742
SO10CM P.SO3001 10/04/2018 44840
SO10P P.SO3000 10/04/2018 18644
SO10PA P.SO3000 10/04/2018 7040
SO10PB P.SO3000 10/04/2018 5114
SO10PD P.SO3000 10/04/2018 2294
SO10PZ P.SO3000 10/04/2018 1306
SO10W P.SO3000 10/04/2018 9840
SO10Y P.SO3000 10/04/2018 7270
SO241B P.SO3000 09/04/2018 43152
SO24BA P.SO3000 09/04/2018 3062
SO24BB P.SO3000 09/04/2018 18576
SO310 P.SO3001 09/04/2018 52888
SO320 P.SO3001 09/04/2018 63800
SO340 P.SO3000 09/04/2018 37550
SO340A P.SO3000 09/04/2018 24652
SO340B P.SO3000 09/04/2018 79940
SO340C P.SO3000 09/04/2018 25254
SO340T P.SO3000 09/04/2018 12064
SO340U P.SO3000 09/04/2018 16014
SO340V P.SO3000 09/04/2018 3780
SO340W P.SO3000 09/04/2018 6580
SO340X P.SO3000 09/04/2018 3084
SO340Y P.SO3000 09/04/2018 10482
SO340Z P.SO3000 09/04/2018 3768
SO34W P.SO3000 09/04/2018 8624
SO350 P.SO3000 09/04/2018 97938
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SO360 P.SO3000 10/04/2018 75008
SO360A P.SO3000 10/04/2018 33864
SO360B P.SO3000 10/04/2018 73184
SO360C P.SO3000 10/04/2018 33144
SO380A P.SO3001 09/04/2018 28400
SO380B P.SO3001 09/04/2018 9584
SO380D P.SO3001 09/04/2018 7168
SO380E P.SO3001 09/04/2018 2084
SO400 P.SO3001 09/04/2018 53784
SO410 P.SO3001 09/04/2018 38526
SO560 P.SO3001 12/04/2018 29862
SO570 P.SO3001 12/04/2018 34800
SO900 P.SO3001 09/04/2018 74558
SO900A P.SOLOAD 19/04/2018 82076
SO900B P.SOLOAD 27/03/2018 89978
SO900D P.SOLOAD 28/03/2018 19102
SO900X P.SO3001 19/04/2018 85088
SO900Y P.SO3001 19/04/2018 10882
SO900Z P.SO3001 19/04/2018 39192

This GSP has the following Pre-requisites -

ZS 60 296
ZS 60 295
ZS 60 293
ZS 60 292
ZS 60 291
ZS 60 290
ZS 60 289
ZS 60 288
ZS 60 287
ZS 60 272
ZS 60 271
ZS 60 268
ZS 60 260
ZS 60 258
ZS 60 251
ZS 60 221
ZS 60 173

This GSP is part of the following Group

ZM 60 513
ZD 60 428

ZS60_000298_000 Update for Data Protection (GDPR).

Data Protection (GDPR) [gx19515]

NOTE: When used as intended these changes provide options that
alongside procedures managed outside of Global 3000 allow a business
using Global 3000 to comply with the General Data Protection
Regulation (GDPR). The existence of these changes do NOT imply that a
business using Global 3000 is GDPR compliant.

This service pack introduces new system parameters to enable data
protection controls and allow the location of the data retention
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policy and privacy notice documents to be specified, these can then be
viewed whilst creating/amending Customer or Supplier contact details.

A new Data Protection window now appears immediately after a
Customer or Supplier contact record is created or updated. This allows
users to record and update the privacy and data retention options for
the contact.

A new Data Protection Maintenance option has been added to system
parameters (within the administration options). This allows users to
manage the data protection preferences for contacts (either
individually or in bulk).
When data protection controls are initially enabled, the system will
prepare the data by assuming that none of the existing contacts have
opted in to data retention, receiving marketing material, sharing
information with third parties or being aware of the privacy
statement. The new Data Protection Maintenance function can then be
used to update the contacts in bulk to reflect their correct status.

Note, the new data protection controls require a new phase to be added
when a Debtors Ledger or Creditors Ledger period is closed. This will
inevitably cause close period to take extra time to complete.

Please see the accompanying note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100A P.SO3000 10/05/2018 44174
SO550 P.SO3001 10/05/2018 2278
SO835 P.SO3001 10/05/2018 66106
SO900A P.SOLOAD 10/05/2018 82738

This GSP has the following Pre-requisites -

ZS 60 297
ZS 60 282
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ZS 60 262

This GSP is part of the following Group

ZM 60 514
ZO 60 124
ZP 60 421
ZD 60 429
ZQ 60 12

ZS60_000299_000 Update to Sales Order Entry.

Sales Order Entry [D19543]

This service pack updates Sales Order Entry so that when an order is
created by copying another order (for the same customer) it checks the
delivery address and if it differs to the customer s current delivery
address prompts the user to decide which address to use.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 23/05/2018 61098
SO10CC P.SO3000 23/05/2018 17160
SO10CD P.SO3000 23/05/2018 6670
SO10CE P.SO3000 23/05/2018 7688
SO10CF P.SO3000 23/05/2018 6090
SO10CG P.SO3000 23/05/2018 6100
SO10CH P.SO3000 23/05/2018 3508
SO10CI P.SO3000 23/05/2018 12742

This GSP has the following Pre-requisites -

ZS 60 297

This GSP is part of the following Group



Page 302 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 302

ZS60_000300_000 Problem with Direct Sales Orders

Transaction Desktop [D19546]

In some cases, Transaction Desktop can give the error Cannot locate
supplier for this product in error, when confirming the sales order
line.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SODLM1 P.SOLOAD 25/05/2018 52690

This GSP has the following Pre-requisites -

ZS 60 287

This GSP is part of the following Group

ZS60_000301_000 Problem in Order Book.

Order Book [D19553/19554]

The Stock Queue option gets stuck in a loop if the system is
configured for multiple locations but there is only one location
defined.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
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Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO110 P.SO3000 21/06/2018 36064
SO110A P.SO3000 21/06/2018 17214
SO110B P.SO3000 21/06/2018 6794
SO110C P.SO3000 21/06/2018 18468
SO110D P.SO3000 21/06/2018 7158
SO360 P.SO3000 21/06/2018 75038
SO360A P.SO3000 21/06/2018 33864
SO360B P.SO3000 21/06/2018 73258
SO360C P.SO3000 21/06/2018 33492

This GSP has the following Pre-requisites -

ZS 60 297
ZS 60 231

This GSP is part of the following Group

ZS60_000302_000 Display Problem in Transaction Desktop.

Transaction Desktop [D19555]

The error message displayed when you try and amend a completed order
is missing a space and is thus fullyprinted.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0
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This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 25/06/2018 85090
SO900Y P.SO3001 25/06/2018 10882
SO900Z P.SO3001 25/06/2018 39192

This GSP has the following Pre-requisites -

ZS 60 297

This GSP is part of the following Group

ZS60_000303_000 Update to Sales Order Entry.

Sales Order Entry [D19564]

This service pack updates Sales Order Entry so that when an order is
created by copying another order (for the same customer) it checks the
delivery address and if it has changed, prompts the user to decide
which address to use.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 12/07/2018 61098
SO10CC P.SO3000 12/07/2018 17160
SO10CD P.SO3000 12/07/2018 6670
SO10CE P.SO3000 12/07/2018 7688
SO10CF P.SO3000 12/07/2018 6090
SO10CG P.SO3000 12/07/2018 6100
SO10CH P.SO3000 12/07/2018 3508
SO10CI P.SO3000 12/07/2018 12742

This GSP has the following Pre-requisites -
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ZS 60 299

This GSP is part of the following Group

ZS60_000304_000 Update to Stock Movement Enquiry.

Stock Movement Enquiry [gx19514]

The stock movement enquiry window have been updated to highlight
movements containing a revaluation due to stock being received into a
negative stock position.

Please note, these changes only apply to systems configured to use
average costing and have no effect on existing stock movements.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100K P.SO3000 17/07/2018 19824
SO100Q P.SO3000 17/07/2018 2716
SO100R P.SO3000 17/07/2018 11670
SO100S P.SO3000 17/07/2018 5724
SO100T P.SO3000 17/07/2018 7388
SO100V P.SO3000 17/07/2018 7424
SO100W P.SO3000 17/07/2018 7976
SO100X P.SO3000 17/07/2018 3062
SO100Y P.SO3000 17/07/2018 7094
SO100Z P.SO3000 17/07/2018 2168
SO10CM P.SO3001 17/07/2018 44866
SO10W P.SO3000 17/07/2018 9840
SO10Y P.SO3000 17/07/2018 7270
SO340B P.SO3000 17/07/2018 79992
SO340C P.SO3000 17/07/2018 25254
SO340T P.SO3000 17/07/2018 12064
SO340U P.SO3000 17/07/2018 16014
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SO340V P.SO3000 17/07/2018 3780
SO340W P.SO3000 17/07/2018 6580
SO340X P.SO3000 17/07/2018 3084
SO340Y P.SO3000 17/07/2018 10482
SO340Z P.SO3000 17/07/2018 3768
SO34W P.SO3000 17/07/2018 8624
SO900F P.SOLOAD 17/07/2018 82494

This GSP has the following Pre-requisites -

ZS 60 297
ZS 60 283

This GSP is part of the following Group

ZV 60 78
ZM 60 522
ZI 60 79
ZO 60 127

ZS60_000305_000 Problem with Proforma Invoices.

Invoice Print (Proforma) [D19570]

The value of percentage extras is not printed on proforma invoices.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 15/08/2018 73302

This GSP has the following Pre-requisites -

ZS 60 301

This GSP is part of the following Group
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ZS60_000306_000 Problem in Sales Order Entry.

Order Entry [D19579]

In some cases the quantity breaks are not taken in to account when
determining the line price.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 22/08/2018 74930
SO100I P.SO3000 22/08/2018 17948
SO100J P.SO3000 22/08/2018 25554
SO100K P.SO3000 22/08/2018 19824
SO100M P.SO3000 22/08/2018 21036
SO100N P.SO3000 22/08/2018 25758
SO100O P.SO3000 22/08/2018 16332
SO100P P.SO3000 22/08/2018 4352
SO100Q P.SO3000 22/08/2018 2716
SO100R P.SO3000 22/08/2018 11670
SO100S P.SO3000 22/08/2018 5724
SO100T P.SO3000 22/08/2018 7388
SO100V P.SO3000 22/08/2018 7424
SO100W P.SO3000 22/08/2018 7976
SO100X P.SO3000 22/08/2018 3062
SO100Y P.SO3000 22/08/2018 7094
SO100Z P.SO3000 22/08/2018 2168
SO10CM P.SO3001 22/08/2018 44866
SO10P P.SO3000 22/08/2018 18644
SO10PA P.SO3000 22/08/2018 7040
SO10PB P.SO3000 22/08/2018 5114
SO10PD P.SO3000 22/08/2018 2294
SO10PZ P.SO3000 22/08/2018 1306
SO10W P.SO3000 22/08/2018 9840
SO10Y P.SO3000 22/08/2018 7270

This GSP has the following Pre-requisites -
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ZS 60 304
ZS 60 297

This GSP is part of the following Group

ZS60_000307_000 Two Problems in Despatch Confirmation.

Despatch Confirmation [D19582]

This service pack solves the following two problems in despatch
confirmation.

1) A lock message can occur if the Services and Extras message is
chosen immediately after exiting from the Delivery Details window.

2) In some cases a message that Part deliveries are not allowed is
displayed incorrectly on exit from confirming the despatch of an
order.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO340B P.SO3000 07/09/2018 80018
SO340C P.SO3000 07/09/2018 25254
SO340T P.SO3000 07/09/2018 12064
SO340U P.SO3000 07/09/2018 16014
SO340V P.SO3000 07/09/2018 3780
SO340W P.SO3000 07/09/2018 6580
SO340X P.SO3000 07/09/2018 3084
SO340Y P.SO3000 07/09/2018 10482
SO340Z P.SO3000 07/09/2018 3768
SO34W P.SO3000 07/09/2018 8624
SO900B P.SOLOAD 30/08/2018 89990
SO900F P.SOLOAD 31/08/2018 82530
SO900X P.SO3001 29/08/2018 85090
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SO900Y P.SO3001 29/08/2018 10882
SO900Z P.SO3001 29/08/2018 39192

This GSP has the following Pre-requisites -

ZS 60 304

This GSP is part of the following Group

ZS60_000308_000 Various Problems.

Transaction Desktop [D19597]

When entering a new line for an extra the net amount defaults to that
of the preceding line if the extra has a zero price.

Invoice Print [D19597]

The PDF format invoice print has been updated to suppress the price
and pricing unit for lines where the price is zero but the quantity
and value are non-zero.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 29/10/2018 38582
SO900X P.SO3001 29/10/2018 85094
SO900Y P.SO3001 29/10/2018 10882
SO900Z P.SO3001 29/10/2018 39192

This GSP has the following Pre-requisites -

ZS 60 307
ZS 60 261

This GSP is part of the following Group



Page 310 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 310

ZS60_000309_000 Update for Product Images

Product Images [gx19594]

This service pack updates product maintenance to allow an image file
to be associated with products.. Product images can be displayed (via
a new View Image button) from within the product search and the
Stock Details button within the SOP Transaction Desktop.

Please see the accompanying service pack note for further information

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.22

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 14/12/2018 75000
SO100I P.SO3000 14/12/2018 17948
SO100J P.SO3000 14/12/2018 25554
SO100K P.SO3000 14/12/2018 19824
SO100M P.SO3000 14/12/2018 21036
SO100N P.SO3000 14/12/2018 25900
SO100O P.SO3000 14/12/2018 16332
SO100P P.SO3000 14/12/2018 4352
SO100Q P.SO3000 14/12/2018 2716
SO100R P.SO3000 14/12/2018 11670
SO100S P.SO3000 14/12/2018 5724
SO100T P.SO3000 14/12/2018 7388
SO100V P.SO3000 14/12/2018 7424
SO100W P.SO3000 14/12/2018 7976
SO100X P.SO3000 14/12/2018 3062
SO100Y P.SO3000 14/12/2018 7094
SO100Z P.SO3000 14/12/2018 2168
SO10CM P.SO3001 14/12/2018 44866
SO10P P.SO3000 14/12/2018 18644
SO10PA P.SO3000 14/12/2018 7040
SO10PB P.SO3000 14/12/2018 5114
SO10PD P.SO3000 14/12/2018 2294
SO10PZ P.SO3000 14/12/2018 1306
SO10W P.SO3000 14/12/2018 9840
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SO10Y P.SO3000 14/12/2018 7270
SO900X P.SO3001 14/12/2018 85152
SO900Y P.SO3001 14/12/2018 10882
SO900Z P.SO3001 14/12/2018 39192

This GSP has the following Pre-requisites -

ZS 60 308
ZS 60 306

This GSP is part of the following Group

ZM 60 530
ZO 60 129

ZS60_000310_000 Update to Transaction Desktop for Trade Counters

Transaction Desktop [gx18676]

This service pack updates the Transaction Desktop profile settings to
include a new option labelled Trade counter processing . When set, as
each transaction is completed (via the Finish button) the user is
offered the opportunity to select the next transaction type (limited
to direct invoices or credit notes) which is then automatically
created for the current or default customer account.
In addition the print options available for direct invoices will be
extended to allow delivery notes to be produced.
Please see the accompanying service pack note for further details.

Works Order Created by SOP [D19657]

In some cases the default quantity of Manufacturer Works Orders can be
higher that the quantity required to fulfil the Sales Order.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size
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SO100D P.SO3000 11/07/2019 75054
SO100I P.SO3000 11/07/2019 17948
SO100J P.SO3000 11/07/2019 25122
SO100K P.SO3000 11/07/2019 19824
SO100M P.SO3000 11/07/2019 21036
SO100N P.SO3000 11/07/2019 25900
SO100O P.SO3000 11/07/2019 16332
SO100P P.SO3000 11/07/2019 4352
SO100Q P.SO3000 11/07/2019 2716
SO100R P.SO3000 11/07/2019 11670
SO100S P.SO3000 11/07/2019 5724
SO100T P.SO3000 11/07/2019 7388
SO100V P.SO3000 11/07/2019 7424
SO100W P.SO3000 11/07/2019 7976
SO100X P.SO3000 11/07/2019 3062
SO100Y P.SO3000 11/07/2019 7094
SO100Z P.SO3000 11/07/2019 2168
SO10CM P.SO3001 11/07/2019 44878
SO10P P.SO3000 11/07/2019 18644
SO10PA P.SO3000 11/07/2019 7040
SO10PB P.SO3000 11/07/2019 5114
SO10PD P.SO3000 11/07/2019 2294
SO10PZ P.SO3000 11/07/2019 1306
SO10W P.SO3000 11/07/2019 9840
SO10Y P.SO3000 11/07/2019 7270
SO350 P.SO3000 11/07/2019 97984
SO900 P.SO3001 11/07/2019 75748
SO900X P.SO3001 11/07/2019 86066
SO900Y P.SO3001 11/07/2019 10882
SO900Z P.SO3001 11/07/2019 40588

This GSP has the following Pre-requisites -

ZS 60 309
ZS 60 297

This GSP is part of the following Group

ZM 60 543

ZS60_000311_000 Update for Additional Email Addresses.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
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Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 18/07/2019 68002

This GSP has the following Pre-requisites -

ZS 60 298

This GSP is part of the following Group

ZP 60 441
ZM 60 544
ZD 60 448
ZO 60 132

ZS60_000312_000 Problems with Product Aliases.

Product Aliases [D19664]

This service pack solves the following of problems with the handling
of product aliases.

1) The product alias list in Sales Order Entry (accessed when a
product is selected via the product search) is incorrectly including
dummy alias records created when Global 3000 Manufacturer is
configured to use multiple methods of manufacture.

2) The product alias list was not being displayed when a product is
selected via the product search in the SOP Transaction Desktop.

3) In some cases the price as product for product aliases is
ignored.

4) Product enquiries does not have an option to display product
aliases.

5) The sales order lines enquiry does not include the product alias
used for the line.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01
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GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100N P.SO3000 26/07/2019 25044
SO900 P.SO3001 25/07/2019 75786
SO900A P.SOLOAD 25/07/2019 82764
SO900X P.SO3001 25/07/2019 86186
SO900Y P.SO3001 25/07/2019 10882
SO900Z P.SO3001 25/07/2019 40588

This GSP has the following Pre-requisites -

ZS 60 310
ZS 60 298

This GSP is part of the following Group

ZM 60 546

ZS60_000313_000 Problem in Invoice/Credit Note Print.

Invoice/Credit Note Print [D16494]

Invoices/Credit Notes are produced showing the (customer) tax
registration details with the country from the delivery address rather
than the country from the invoice address.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

S1XPPR P.SOREP1 23/08/2019 38678
SO100B P.SO3000 22/08/2019 30754
SO100C P.SO3000 22/08/2019 61288
SO10CC P.SO3000 22/08/2019 17160
SO10CD P.SO3000 22/08/2019 6670
SO10CE P.SO3000 22/08/2019 7688
SO10CF P.SO3000 22/08/2019 6090
SO10CG P.SO3000 22/08/2019 6100
SO10CH P.SO3000 22/08/2019 3508
SO10CI P.SO3000 22/08/2019 12742
SO10CM P.SO3001 22/08/2019 45052
SO360B P.SO3000 23/08/2019 73554
SO380A P.SO3001 22/08/2019 28610
SO380D P.SO3001 22/08/2019 7168
SO380E P.SO3001 22/08/2019 2084
SO560 P.SO3001 22/08/2019 29912
SO570 P.SO3001 22/08/2019 34850
SO835 P.SO3001 23/08/2019 70168
SO900X P.SO3001 22/08/2019 86368
SO900Y P.SO3001 22/08/2019 10882
SO900Z P.SO3001 22/08/2019 40792
SODLM1 P.SOLOAD 23/08/2019 54466

This GSP has the following Pre-requisites -

ZS 60 312
ZS 60 311
ZS 60 310
ZS 60 308
ZS 60 305
ZS 60 303
ZS 60 300
ZS 60 297

This GSP is part of the following Group

ZS60_000314_000 Problem in Sales Order Entry/Transaction Desktop.

Linked Products [D19669]

In some cases a numerical conversion error occurs when a comment type
product is added as a linked product. In addition (Transaction
Desktop only), in some cases problems occur when a series of linked
'queued' products are added to an order.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
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Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 27/08/2019 75062
SO100I P.SO3000 27/08/2019 17948
SO100J P.SO3000 27/08/2019 25122
SO100K P.SO3000 27/08/2019 19824
SO100M P.SO3000 27/08/2019 21036
SO100N P.SO3000 27/08/2019 25044
SO100O P.SO3000 27/08/2019 16332
SO100P P.SO3000 27/08/2019 4352
SO100Q P.SO3000 27/08/2019 2716
SO100R P.SO3000 27/08/2019 11670
SO100S P.SO3000 27/08/2019 5724
SO100T P.SO3000 27/08/2019 7388
SO100V P.SO3000 27/08/2019 7424
SO100W P.SO3000 27/08/2019 7976
SO100X P.SO3000 27/08/2019 3062
SO100Y P.SO3000 27/08/2019 7094
SO100Z P.SO3000 27/08/2019 2168
SO10CM P.SO3001 27/08/2019 45052
SO10P P.SO3000 27/08/2019 18644
SO10PA P.SO3000 27/08/2019 7040
SO10PB P.SO3000 27/08/2019 5114
SO10PD P.SO3000 27/08/2019 2294
SO10PZ P.SO3000 27/08/2019 1306
SO10W P.SO3000 27/08/2019 9840
SO10Y P.SO3000 27/08/2019 7270
SO900D P.SOLOAD 27/08/2019 19140
SO900X P.SO3001 28/08/2019 86378
SO900Y P.SO3001 28/08/2019 10882
SO900Z P.SO3001 28/08/2019 40792

This GSP has the following Pre-requisites -

ZS 60 313
ZS 60 312
ZS 60 310
ZS 60 297

This GSP is part of the following Group

ZS60_000315_000 Changes for Domestic Reverse Charge VAT on Sales.

Domestic Reverse Charge VAT (on sales) [gx19671]
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This service pack updates Debtors Ledger and Sales Order Processing to
allow transactions for supplies qualifying for domestic reverse charge
VAT to be processed correctly.

Note: The domestic reverse charge VAT on sales rules apply to
transactions dated on or after 01/10/2020.

Please see the note accompanying this service pack for full details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 16/09/2019 39378
SO100C P.SO3000 16/09/2019 61326
SO100H P.SO3000 16/09/2019 48836
SO10CC P.SO3000 16/09/2019 17160
SO10CD P.SO3000 16/09/2019 6670
SO10CE P.SO3000 16/09/2019 7906
SO10CF P.SO3000 16/09/2019 6090
SO10CG P.SO3000 16/09/2019 6100
SO10CH P.SO3000 16/09/2019 3508
SO10CI P.SO3000 16/09/2019 12742
SO360 P.SO3000 16/09/2019 75104
SO360A P.SO3000 26/09/2019 33882
SO360B P.SO3000 16/09/2019 73890
SO360C P.SO3000 25/09/2019 33788
SO360P P.SO3002 11/09/2019 18624
SO360S P.SO3002 11/09/2019 17826
SO900 P.SO3001 16/09/2019 75808
SO900B P.SOLOAD 16/09/2019 91678
SO900X P.SO3001 16/09/2019 86460
SO900Y P.SO3001 16/09/2019 10882
SO900Z P.SO3001 16/09/2019 40792
SODLM1 P.SOLOAD 16/09/2019 54492

This GSP has the following Pre-requisites -

ZS 60 314
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ZS 60 313
ZS 60 312
ZS 60 307
ZS 60 301
ZS 60 297
ZS 60 255

This GSP is part of the following Group

ZM 60 549
ZD 60 450
ZG 60 220

ZS60_000316_000 Problem in Sales Order Entry/Transaction Desktop.

Sales Order Entry/Transaction Desktop [D19674]

In FIFO costing systems, when a credit note is created by copying
another transaction the cost of the originating line should be used if
it has been fully issued and the stock is being written off.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 01/10/2019 75176
SO100I P.SO3000 01/10/2019 17948
SO100J P.SO3000 01/10/2019 25122
SO100K P.SO3000 01/10/2019 19824
SO100M P.SO3000 01/10/2019 21036
SO100N P.SO3000 01/10/2019 25044
SO100O P.SO3000 01/10/2019 16332
SO100P P.SO3000 01/10/2019 4352
SO100Q P.SO3000 01/10/2019 2716
SO100R P.SO3000 01/10/2019 11670
SO100S P.SO3000 01/10/2019 5724
SO100T P.SO3000 01/10/2019 7388
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SO100V P.SO3000 01/10/2019 7424
SO100W P.SO3000 01/10/2019 7976
SO100X P.SO3000 01/10/2019 3062
SO100Y P.SO3000 01/10/2019 7094
SO100Z P.SO3000 01/10/2019 2168
SO10CM P.SO3001 01/10/2019 45052
SO10P P.SO3000 01/10/2019 18644
SO10PA P.SO3000 01/10/2019 7040
SO10PB P.SO3000 01/10/2019 5114
SO10PD P.SO3000 01/10/2019 2294
SO10PZ P.SO3000 01/10/2019 1306
SO10W P.SO3000 01/10/2019 9840
SO10Y P.SO3000 01/10/2019 7270
SO900E P.SOLOAD 30/09/2019 61168
SO900X P.SO3001 01/10/2019 86532
SO900Y P.SO3001 01/10/2019 10882
SO900Z P.SO3001 01/10/2019 40792

This GSP has the following Pre-requisites -

ZS 60 315
ZS 60 314
ZS 60 294

This GSP is part of the following Group

ZS60_000317_000 Problem in Transaction Desktop.

Required Date [D19686]

In some cases the required date is not passed from to order header to
the individual line.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900B P.SOLOAD 07/11/2019 91696
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SO900X P.SO3001 07/11/2019 86542
SO900Y P.SO3001 07/11/2019 10882
SO900Z P.SO3001 07/11/2019 40792

This GSP has the following Pre-requisites -

ZS 60 316
ZS 60 315

This GSP is part of the following Group

ZS60_000318_000 Update to Country Codes (EC Taxation).

Country Codes EC Taxation [gx19682]

This service pack provides the ability to specify the dates for which
the EC taxation rules apply to a country independently of its EC
membership status.

Note, the first time the software is run after this service pack is
applied any existing countries marked as being EC members will be
configured to have the EC taxation rules applied (perpetually).

Please see the note accompanying this service pack for full details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100A P.SO3000 15/11/2019 44198
SO100B P.SO3000 15/11/2019 30778
SO100C P.SO3000 15/11/2019 61328
SO10CC P.SO3000 15/11/2019 17160
SO10CD P.SO3000 15/11/2019 6670
SO10CE P.SO3000 15/11/2019 7906
SO10CF P.SO3000 15/11/2019 6090
SO10CG P.SO3000 15/11/2019 6100
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SO10CH P.SO3000 15/11/2019 3508
SO10CI P.SO3000 15/11/2019 12742
SO241 P.SO3000 18/11/2019 21466
SO241A P.SO3000 18/11/2019 18328
SO241B P.SO3000 18/11/2019 43446
SO24BA P.SO3000 18/11/2019 3062
SO24BB P.SO3000 18/11/2019 18576
SO310 P.SO3001 18/11/2019 54642
SO350 P.SO3000 18/11/2019 98278
SO360 P.SO3000 18/11/2019 75128
SO360A P.SO3000 18/11/2019 33882
SO360B P.SO3000 18/11/2019 74148
SO360C P.SO3000 18/11/2019 33788
SO380A P.SO3001 15/11/2019 28690
SO380D P.SO3001 15/11/2019 7190
SO380E P.SO3001 15/11/2019 2084
SO900 P.SO3001 15/11/2019 75808
SO900X P.SO3001 15/11/2019 86550
SO900Y P.SO3001 15/11/2019 10882
SO900Z P.SO3001 15/11/2019 40792
SODLM1 P.SOLOAD 15/11/2019 54642

This GSP has the following Pre-requisites -

ZS 60 317
ZS 60 315
ZS 60 313
ZS 60 310
ZS 60 298
ZS 60 297
ZS 60 290

This GSP is part of the following Group

ZM 60 555
ZP 60 449
ZD 60 456
ZO 60 134
ZX 60 11

ZS60_000319_000 Problem in Sales Order Entry.

Linked Products [D19688]

In some cases a numerical conversion error occurs when an extra type
product is added as a linked product.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
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Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100D P.SO3000 15/11/2019 75184
SO100I P.SO3000 15/11/2019 17948
SO100J P.SO3000 15/11/2019 25122
SO100K P.SO3000 15/11/2019 19824
SO100M P.SO3000 15/11/2019 21036
SO100N P.SO3000 15/11/2019 25044
SO100O P.SO3000 15/11/2019 16332
SO100P P.SO3000 15/11/2019 4352
SO100Q P.SO3000 15/11/2019 2716
SO100R P.SO3000 15/11/2019 11670
SO100S P.SO3000 15/11/2019 5724
SO100T P.SO3000 15/11/2019 7388
SO100V P.SO3000 15/11/2019 7424
SO100W P.SO3000 15/11/2019 7976
SO100X P.SO3000 15/11/2019 3062
SO100Y P.SO3000 15/11/2019 7094
SO100Z P.SO3000 15/11/2019 2168
SO10CM P.SO3001 15/11/2019 45052
SO10P P.SO3000 15/11/2019 18644
SO10PA P.SO3000 15/11/2019 7040
SO10PB P.SO3000 15/11/2019 5114
SO10PD P.SO3000 15/11/2019 2294
SO10PZ P.SO3000 15/11/2019 1306
SO10W P.SO3000 15/11/2019 9840
SO10Y P.SO3000 15/11/2019 7270

This GSP has the following Pre-requisites -

ZS 60 318

This GSP is part of the following Group

ZS60_000320_000 Problem in Invoice/Credit Note Print.

Invoice/Credit Note Print

The message shown when reprinting documents and there are none that
meet the selection criteria is misleading.

First Release this GSP Applies to

Year number 00
Month number 00
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Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360C P.SO3000 03/12/2019 33902

This GSP has the following Pre-requisites -

ZS 60 318

This GSP is part of the following Group

ZS60_000321_000 Problem Pasting Data.

Problem Pasting Data [D19693]

In some cases pasting data from the clipboard in to Global 3000 can
include invalid characters (for example a <TAB> character which is
#09).

This service pack solves the problem in the following places. Product
maintenance (for product codes and descriptions), GL chart of accounts
maintenance (for GL account codes and titles), customer maintenance
(for customer codes and names), supplier maintenance (for supplier
codes and names) and SOP order entry/transaction desktop (for order
references).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0



Page 324 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 324

Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 08/01/2020 48920
SO900B P.SOLOAD 08/01/2020 91758
SO900X P.SO3001 08/01/2020 86612
SO900Y P.SO3001 08/01/2020 10882
SO900Z P.SO3001 08/01/2020 40792

This GSP has the following Pre-requisites -

ZS 60 318
ZS 60 317
ZS 60 315

This GSP is part of the following Group

ZP 60 450
ZM 60 557
ZD 60 457
ZG 60 225

ZS60_000322_000 Problem in Transaction Desktop

Order Values [D19698]

In some cases Invoice and Credit Note type orders can have their order
values corrupted when order lines are deleted, especially if the print
menu has been accessed.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -
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Program Library Date Size

SO900Z P.SO3001 03/02/2020 40792

This GSP has the following Pre-requisites -

ZS 60 321

This GSP is part of the following Group

ZS60_000323_000 Attachment Files.

Attachment Files [gx19519]

The changes introduce a new button (labelled Attachments ) throughout
the software. When pressed the user is offered the option of storing a
file (of any type) against the item and to view, email or delete
previously stored files.

Please see the note accompanying this service pack for full details.

Post Application Text

This service pack requires GX V4.8k.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 4.8

This GSP contains the following programs -

Program Library Date Size

SO100B P.SO3000 21/04/2020 31172
SO100H P.SO3000 21/04/2020 49134
SO100J P.SO3000 21/04/2020 25308
SO570 P.SO3001 21/04/2020 35036
SO835 P.SO3001 13/05/2020 73576
SO900B P.SOLOAD 17/04/2020 92030
SO900Z P.SO3001 21/04/2020 41164

This GSP has the following Pre-requisites -
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ZS 60 322
ZS 60 321
ZS 60 319
ZS 60 318
ZS 60 313

This GSP is part of the following Group

ZM 60 565
ZA 60 14
ZC 60 235
ZP 60 452
ZD 60 459
ZG 60 228
ZO 60 135

ZS60_000324_000 Updates to Attaching PDF Format Files

Attaching PDF Format Files [D19749]

These changes introduce 3 new parameters (labelled Auto attach SOP
documents , Auto attach debtors ledger statements and Auto attach
POP documents ) in the PDF Format Print Controls window of the
Administration Parameters Operating Options. They control if PDF
Format documents generated by the system are automatically attached to
the relevant transaction/supplier. Previously this was automatic.
Each parameter is only available when the appropriate module is
configured.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 13/10/2020 73606

This GSP has the following Pre-requisites -

ZS 60 323
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This GSP is part of the following Group

ZD 60 467
ZM 60 578
ZO 60 138

ZS60_000325_000 Update to EORI Number Handling.

EORI Numbers [gx19755]

This service pack provides the ability to (optionally) include company
and customer/suppler Economic Operators Registration and
Identification numbers on SOP Invoices, pro-forma invoices, credit
notes and POP Orders.

Note, EORI numbers are only included on documents produced in PDF
format.

In addition the size of the EORI number has been increased from 12 to
17 characters.

Please see the note accompanying this service pack for full details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S1XPPR P.SOREP1 15/12/2020 39948

This GSP has the following Pre-requisites -

ZS 60 315

This GSP is part of the following Group

ZM 60 580
ZO 60 143
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ZS60_000326_000 Various Updates & Fixes

Invoice Print [D19773]

In some cases when printing Invoices or Credit Notes, a message can be
displayed about an order with a problem. However the wrong transaction
number to check can sometimes be displayed.

Transaction Desktop - Copy Transaction [D19774]

The Copy Transaction window in transaction desktop now includes the
Total Value (excluding VAT) of the transaction to be copied.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO360B P.SO3000 10/02/2021 74156
SO900E P.SOLOAD 10/02/2021 61206

This GSP has the following Pre-requisites -

ZS 60 318
ZS 60 316

This GSP is part of the following Group

ZS60_000327_000 Problems in Transaction Desktop.

Transaction Desktop [D19778/D19779]

This service pack solves two problems within the transaction desktop.

The first problem is that in some cases comment lines are given an
invoiceable value when invoices are copied.

The second problem is that the trading terms details are not refreshed
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onscreen when they are changed (via the Details button).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 09/03/2021 86648
SO900Y P.SO3001 09/03/2021 10882
SO900Z P.SO3001 09/03/2021 41220

This GSP has the following Pre-requisites -

ZS 60 323
ZS 60 321

This GSP is part of the following Group

ZS60_000328_000 Update for Multiple Tax Authorities.

Tax Authorities [gx19780]

This service pack introduces a new feature within Debtors Ledger. It
introduces new settings within System Maintenance and Debtors Ledger
which allow sales to be reported to external tax authorities (i.e.
reported to a tax authority which is different to the tax authority of
the country in which the company resides).

Please see the accompanying service pack note for further details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released



Page 330 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 330

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 05/05/2021 30710
SO100A P.SO3000 05/05/2021 50952
SO100B P.SO3000 05/05/2021 31172
SO100C P.SO3000 07/05/2021 61786
SO100D P.SO3000 05/05/2021 75312
SO100E P.SO3000 05/05/2021 14328
SO100F P.SO3000 05/05/2021 22402
SO100H P.SO3000 05/05/2021 49134
SO100I P.SO3000 05/05/2021 17948
SO100J P.SO3000 05/05/2021 25308
SO100K P.SO3000 05/05/2021 19824
SO100M P.SO3000 05/05/2021 21036
SO100N P.SO3000 05/05/2021 25044
SO100O P.SO3000 05/05/2021 16332
SO100P P.SO3000 05/05/2021 4352
SO100Q P.SO3000 05/05/2021 2716
SO100R P.SO3000 05/05/2021 11670
SO100S P.SO3000 05/05/2021 5724
SO100T P.SO3000 05/05/2021 7388
SO100V P.SO3000 05/05/2021 7424
SO100W P.SO3000 05/05/2021 7976
SO100X P.SO3000 05/05/2021 3062
SO100Y P.SO3000 05/05/2021 7094
SO100Z P.SO3000 05/05/2021 2168
SO10CC P.SO3000 07/05/2021 17160
SO10CD P.SO3000 07/05/2021 6670
SO10CE P.SO3000 07/05/2021 7906
SO10CF P.SO3000 07/05/2021 6090
SO10CG P.SO3000 07/05/2021 6100
SO10CH P.SO3000 07/05/2021 3508
SO10CI P.SO3000 07/05/2021 12750
SO10CM P.SO3001 05/05/2021 45052
SO10P P.SO3000 05/05/2021 18644
SO10PA P.SO3000 05/05/2021 7040
SO10PB P.SO3000 05/05/2021 5114
SO10PD P.SO3000 05/05/2021 2294
SO10PZ P.SO3000 05/05/2021 1306
SO10W P.SO3000 05/05/2021 9840
SO10Y P.SO3000 05/05/2021 7270
SO241 P.SO3000 05/05/2021 21510
SO241A P.SO3000 05/05/2021 18328
SO241B P.SO3000 05/05/2021 43694
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SO24BA P.SO3000 05/05/2021 3062
SO24BB P.SO3000 05/05/2021 18576
SO310 P.SO3001 30/04/2021 54932
SO350 P.SO3000 05/05/2021 98604
SO360 P.SO3000 05/05/2021 75584
SO360A P.SO3000 05/05/2021 33904
SO360B P.SO3000 05/05/2021 74508
SO360C P.SO3000 05/05/2021 33902
SO830 P.SO3001 27/04/2021 40600
SO900 P.SO3001 07/05/2021 77582
SO900E P.SOLOAD 23/04/2021 61416
SO900X P.SO3001 07/05/2021 87522
SO900Y P.SO3001 07/05/2021 10882
SO900Z P.SO3001 07/05/2021 41540
SODLM1 P.SOLOAD 15/04/2021 54518

This GSP has the following Pre-requisites -

ZS 60 327
ZS 60 326
ZS 60 323
ZS 60 320
ZS 60 319
ZS 60 318
ZS 60 297
ZS 60 260
ZS 60 259

This GSP is part of the following Group

ZM 60 584
ZD 60 472
ZG 60 237
ZO 60 151
ZP 60 475

ZS60_000329_000 Problem E-Mailing Documents.

E-Mailing Documents [D19790]

In some cases e-mailing PDF documents generated by the system, can
terminate with an ILL LOAD error, if the Company e-mail footer is
included.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25
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Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO835 P.SO3001 26/05/2021 73628

This GSP has the following Pre-requisites -

ZS 60 324

This GSP is part of the following Group

ZS60_000330_000 Update for EU Tax Changes.

Tax Changes [gx19796]

This service pack updates the software to meet the EU tax changes
which are applicable as of 01/07/2021.

Please see the note accompanying this service pack for further
details.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 30/06/2021 30802
SO100A P.SO3000 30/06/2021 50952
SO100B P.SO3000 30/06/2021 31172
SO100C P.SO3000 30/06/2021 61930
SO100D P.SO3000 30/06/2021 75312
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SO100E P.SO3000 30/06/2021 14328
SO100F P.SO3000 30/06/2021 22402
SO100H P.SO3000 30/06/2021 49808
SO100I P.SO3000 30/06/2021 17948
SO100J P.SO3000 30/06/2021 25308
SO100K P.SO3000 30/06/2021 19824
SO100M P.SO3000 30/06/2021 21036
SO100N P.SO3000 30/06/2021 25044
SO100O P.SO3000 30/06/2021 16332
SO100P P.SO3000 30/06/2021 4352
SO100Q P.SO3000 30/06/2021 2716
SO100R P.SO3000 30/06/2021 11670
SO100S P.SO3000 30/06/2021 5724
SO100T P.SO3000 30/06/2021 7388
SO100V P.SO3000 30/06/2021 7424
SO100W P.SO3000 30/06/2021 7976
SO100X P.SO3000 30/06/2021 3062
SO100Y P.SO3000 30/06/2021 7094
SO100Z P.SO3000 30/06/2021 2168
SO10CC P.SO3000 30/06/2021 17160
SO10CD P.SO3000 30/06/2021 6670
SO10CE P.SO3000 30/06/2021 7906
SO10CF P.SO3000 30/06/2021 6090
SO10CG P.SO3000 30/06/2021 6100
SO10CH P.SO3000 30/06/2021 3508
SO10CI P.SO3000 30/06/2021 12776
SO10CM P.SO3001 30/06/2021 45052
SO10P P.SO3000 30/06/2021 18644
SO10PA P.SO3000 30/06/2021 7040
SO10PB P.SO3000 30/06/2021 5114
SO10PD P.SO3000 30/06/2021 2294
SO10PZ P.SO3000 30/06/2021 1306
SO10W P.SO3000 30/06/2021 9840
SO10Y P.SO3000 30/06/2021 7270
SO360 P.SO3000 30/06/2021 75694
SO360A P.SO3000 30/06/2021 33904
SO360B P.SO3000 30/06/2021 74684
SO360C P.SO3000 30/06/2021 33902
SO900 P.SO3001 30/06/2021 77648
SO900B P.SOLOAD 30/06/2021 92724
SO900E P.SOLOAD 30/06/2021 61602
SO900X P.SO3001 30/06/2021 87614
SO900Y P.SO3001 30/06/2021 10882
SO900Z P.SO3001 30/06/2021 41566

This GSP has the following Pre-requisites -

ZS 60 328
ZS 60 323

This GSP is part of the following Group

ZM 60 590
ZD 60 477
ZG 60 240

ZS60_000331_000 Problem in Order Reporting.
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Order Reporting [D19798]

In some cases order reporting shows a error message stating that there
are missing tax rates if the report includes Stock Requisitions.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO241 P.SO3000 30/06/2021 21532
SO241A P.SO3000 30/06/2021 18328
SO241B P.SO3000 30/06/2021 43786
SO24BA P.SO3000 30/06/2021 3062
SO24BB P.SO3000 30/06/2021 18576
SO310 P.SO3001 30/06/2021 55042
SO350 P.SO3000 30/06/2021 98712

This GSP has the following Pre-requisites -

ZS 60 328

This GSP is part of the following Group

ZS60_000332_000 Problem in Stock Requisition Entry.

Stock Requisitions [D19802]

In some cases the 3rd character of the location code is replaced with
a N when entering a new stock requisition.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released
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Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.25

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100C P.SO3000 09/07/2021 61946
SO100H P.SO3000 09/07/2021 49856
SO10CC P.SO3000 09/07/2021 17160
SO10CD P.SO3000 09/07/2021 6670
SO10CE P.SO3000 09/07/2021 7906
SO10CF P.SO3000 09/07/2021 6090
SO10CG P.SO3000 09/07/2021 6100
SO10CH P.SO3000 09/07/2021 3508
SO10CI P.SO3000 09/07/2021 12784
SO835 P.SO3001 09/07/2021 73718

This GSP has the following Pre-requisites -

ZS 60 330
ZS 60 329

This GSP is part of the following Group

ZS60_000333_000 Internal Purposes.

Internal Purposes [D19811]

This service pack has been created for internal purposes but must
still be applied.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 08
Month number 01
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO3000 08/01/2014 9970
SO320A P.SO3001 09/04/2018 13126
SO320B P.SO3001 09/04/2018 27740

This GSP has the following Pre-requisites -

ZS 60 288
ZS 60 41

This GSP is part of the following Group

ZS60_000334_000 Problem in Order Entry / Transaction Desktop.

Deliver from Location [D19822]

In some cases it is possible to deliver stock from multiple locations,
despite having set the Single location order parameter.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100H P.SO3000 20/08/2021 49914
SO900B P.SOLOAD 20/08/2021 92742

This GSP has the following Pre-requisites -

ZS 60 332
ZS 60 330
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This GSP is part of the following Group

ZS60_000335_000 Internal Purposes.

Internal Purposes [D18402]

This service pack group has been created for internal purposes but
must still be applied.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100 P.SO3000 29/09/2021 30802
SO100A P.SO3000 29/09/2021 50952
SO100B P.SO3000 29/09/2021 31172
SO100C P.SO3000 29/09/2021 61946
SO100D P.SO3000 29/09/2021 75308
SO100E P.SO3000 29/09/2021 14328
SO100F P.SO3000 29/09/2021 22402
SO100H P.SO3000 29/09/2021 49914
SO100I P.SO3000 29/09/2021 17948
SO100J P.SO3000 29/09/2021 25308
SO100K P.SO3000 29/09/2021 19824
SO100M P.SO3000 29/09/2021 21036
SO100N P.SO3000 29/09/2021 25044
SO100O P.SO3000 29/09/2021 16332
SO100P P.SO3000 29/09/2021 4352
SO100Q P.SO3000 29/09/2021 2716
SO100R P.SO3000 29/09/2021 11670
SO100S P.SO3000 29/09/2021 5724
SO100T P.SO3000 29/09/2021 7388
SO100V P.SO3000 29/09/2021 7424
SO100W P.SO3000 29/09/2021 7976
SO100X P.SO3000 29/09/2021 3062
SO100Y P.SO3000 29/09/2021 7094
SO100Z P.SO3000 29/09/2021 2168



Page 338 of 342

Service Pack Print Date 21/03/2023 Time 16.08.53 Page 338

SO10CC P.SO3000 29/09/2021 17160
SO10CD P.SO3000 29/09/2021 6670
SO10CE P.SO3000 29/09/2021 7906
SO10CF P.SO3000 29/09/2021 6090
SO10CG P.SO3000 29/09/2021 6100
SO10CH P.SO3000 29/09/2021 3508
SO10CI P.SO3000 29/09/2021 12784
SO10CM P.SO3001 29/09/2021 45052
SO10P P.SO3000 29/09/2021 18644
SO10PA P.SO3000 29/09/2021 7040
SO10PB P.SO3000 29/09/2021 5114
SO10PD P.SO3000 29/09/2021 2294
SO10PZ P.SO3000 29/09/2021 1306
SO10W P.SO3000 29/09/2021 9840
SO10Y P.SO3000 29/09/2021 7270
SO320B P.SO3001 29/09/2021 27740
SO340B P.SO3000 29/09/2021 79994
SO340C P.SO3000 29/09/2021 25254
SO340T P.SO3000 29/09/2021 12064
SO340U P.SO3000 29/09/2021 16014
SO340V P.SO3000 29/09/2021 3780
SO340W P.SO3000 29/09/2021 6580
SO340X P.SO3000 29/09/2021 3084
SO340Y P.SO3000 29/09/2021 10482
SO340Z P.SO3000 29/09/2021 3768
SO34W P.SO3000 29/09/2021 8624
SO365 P.SO3001 29/09/2021 32550
SO365A P.SO3001 29/09/2021 13114
SO365B P.SO3001 29/09/2021 23776
SO365C P.SO3001 29/09/2021 1836
SO900F P.SOLOAD 29/09/2021 82526

This GSP has the following Pre-requisites -

ZS 60 334
ZS 60 332
ZS 60 330

This GSP is part of the following Group

ZI 60 90
ZL 60 18
ZM 60 599
ZO 60 158
ZQ 60 14
ZV 60 82

ZS60_000336_000 Update to SOP Transaction Desktop.

SOP Transaction Desktop [D19836]

This service pack updates the SOP transaction desktop to include two
new authorisation points. The new authorisation points ( SO_ALLOCAT
and SO_DEALLOC) can be used to prevent individual users from
allocating and deallocating stock.

First Release this GSP Applies to
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Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 26/10/2021 87754
SO900Y P.SO3001 26/10/2021 10882
SO900Z P.SO3001 26/10/2021 41566

This GSP has the following Pre-requisites -

ZS 60 330

This GSP is part of the following Group

ZM 60 600

ZS60_000337_000 Problem in Transaction Desktop.

Transaction Desktop [D19843]

The options in the 'Stock Details' window are not available when
adding a new line for a product that has a linked product.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
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Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900X P.SO3001 28/01/2022 87784
SO900Y P.SO3001 28/01/2022 10882
SO900Z P.SO3001 28/01/2022 41566

This GSP has the following Pre-requisites -

ZS 60 336

This GSP is part of the following Group

ZS60_000338_000 New Function - Order Delivery Statistics.

Order Delivery Statistics [D19858]

This service pack introduces a new function named Order Delivery
Statistics which is available from the Order Enquiries and Reports
menu.

The new function provides the ability to calculate and show the number
of order lines despatched/delivered on time and late (compared with
their required date) within a specified time period.

Please see the note accompanying this service pack for full details of
the new feature.

Please note, the menu file has been updated to add a new option to the
Order Enquiries and Reports Menu (Order Delivery Statistics). Please
copy SO-Menus from your program unit ($P) to your data unit (STD)
after applying this Service Pack. This step is not required if service
pack ZM60_000080_000 has been applied and unit 'G3M' has been assigned
to your program unit ($P).

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0
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GX version 0.0

This GSP contains the following programs -

Program Library Date Size

S5XPPR P.SOREP1 09/08/2022 8304
SO-Menus 05/08/2022 422482
SO247 P.SO3000 11/08/2022 24368

This GSP has the following Pre-requisites -

ZS 60 297

This GSP is part of the following Group

ZM 60 602

ZS60_000339_000 Internal Purposes.

Internal Purposes [HL9862]

This service pack has been created for internal purposes but must
still be applied.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO100B P.SO3000 29/06/2022 31172

This GSP has the following Pre-requisites -

ZS 60 335

This GSP is part of the following Group

ZS60_000340_000 Problem in Transaction Desktop.
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Transaction Desktop [D19873]

In some cases the value of percentage extra lines is incorrectly
calculated when amending a transaction.

First Release this GSP Applies to

Year number 00
Month number 00
Revision number 00

Last Cabinet File Released

Year number 21
Month number 08
Revision number 01

GSM Version Number 8.1.35

Bacnat version for Windows 0.0
Bacnat version for Unix 0.000
Bacnat version for Novell 0.0

GX version 0.0

This GSP contains the following programs -

Program Library Date Size

SO900 P.SO3001 21/03/2023 77648
SO900X P.SO3001 21/03/2023 87780
SO900Y P.SO3001 21/03/2023 10882
SO900Z P.SO3001 21/03/2023 41566

This GSP has the following Pre-requisites -

ZS 60 337
ZS 60 330

This GSP is part of the following Group


