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About this manual XE "about this manual" 
Electronic Data Interchange (EDI)
Electronic Data Interchange (EDI) enables commercial documents such as sales and purchase orders, invoices and acknowledgements to be transmitted electronically between trading partners, with any required translation of product and account codes. The option to print these documents and send them by post is still available, and a combination of both methods can be used. EDI can also be used for internal purposes, such as uploading sales orders entered on a laptop to the main system.

Structure of this manual
The first section of this manual is a functional overview of Global 3000 EDI.

This is followed by a Basic Functions section which explains the basic Global 3000 function key usage. More detailed instructions for new users can be found in the Tutorial Section of the Global 3000 Installation & Set-up Manual.

The structure of the next four sections reflects the structure of the Global 3000 EDI module. Each of these sections corresponds to an entry on the main EDI menu. Section Seven provides printed examples of the standard reports that are provided by Global 3000 EDI.

There is a full table of contents overleaf, and a summary one at the beginning of each section. A full index can be found at the back of the manual. 

The final page of the manual contains a reader’s feedback form for you to photocopy and send in to us with your comments. Please tell us about any mistakes or omissions you find in this manual. 

Conventions used in this manual XE "conventions used in this manual" 

 XE "manual conventions" 
This manual provides detailed instructions for operating the software on a window-by-window and menu-by-menu basis. For each window and menu details are given of when it appears. This is followed by details of the prompts, options and information displayed, and details of what happens when you complete the entries or exit. The window or menu that appears next is indicated by the ( sign.


The use of the word ‘enter’ means that you should press the key or keys specified and then press <Return>. Use of the word ‘press’ indicates that you should press the specified key or keys alone.


Key names are enclosed in angled brackets. When you need to press keys at the same time, they are enclosed in one pair of angle brackets, e.g. <CTRL A>. When you need to press keys separately, the key names are enclosed in separate angle brackets, e.g. <F4><F2>.

Installation & Setup Manual
This manual is designed to be used in conjunction with the Global 3000 Installation & Setup Manual XE "Installation & Setup Manual"  which contains:

· An introduction to the Global 3000 range of software.

· Detailed instructions for installing and setting up EDI for the first time.

· A tutorialxe "Tutorial" \t "See Installation & Set-up Manual" to enable new users to familiarise themselves with the basic features of Global 3000.

· Full details of the system parameters which are shared by more than one Global 3000 module; i.e. the Company Parameters, Administration Parameters and the Distribution Parameters.

· Full details of Product Maintenance.

· Full details of Scenario Maintenace.
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Overview

Introduction XE "overview" \r "Overview" 
Global 3000 Electronic Data Interchange (EDI) enables commercial documents such as sales and purchase orders, invoices and acknowledgements to be transmitted electronically between trading partners, with any required translation of product and account codes. The option to print these documents and send them by post remains available, and a combination of both methods can be used. The method to be used can be specified for each customer and supplier, or only for those who differ from the norm.


Global 3000 EDI can also be used for internal purposes, such as the initial upload of sales and purchase orders, or the uploading of sales orders entered on a laptop to the main system. Updates to the product list, controlled say at the head office, can be sent and applied to remote systems. For example the head office can send details of new products for sale or obsolete products. The remote site can in turn send their stock balances back to head office.

 XE "Sales Order Processing" \t "See also SOP Manual" 

 XE "Purchase Order Processing" \t "See also POP Manual" 

 XE "Stock Control" \t "See also Stock Control Manual" 

 XE "Product Maintenance" \t "See also Installation & Set-up Manual" 

 XE "transmission to trading partners" 

 XE "onward transmission" 
Global 3000 EDI operates in conjunction with Global 3000 Purchase Order Processing XE "Purchase Order Processing"  (POP), Sales Order Processing XE "Sales Order Processing"  (SOP), Stock Control XE "Stock Control" , and Product Maintenance XE "Product Maintenance" . 


EDI enables data to be transferred to and from these modules via a transfer file in the host operating system. This file can be transferred electronically to trading partners using a third party software XE "third party network software"  application to handle communications XE "network communications software" 

 XE "communications software"  with a VAN (Value Added Network XE "Value Added Network (VAN)" ) on the host operating system. The third party software converts transfer files to and from the required message format standard; for example, EDIFACT XE "EDIFACT" , ANA XE "ANA" , ODETTE XE "ODETTE" , Tradanet XE "Tradanet" , etc.

Export functions XE "exports:overview" 

 XE "purchase orders:exports" 
EDI provides the following export functions:

· Export purchase orders, enabling the electronic transfer of purchase orders to suppliers. This option can also be used in conjunction with the import purchase orders option for internal purposes; for example, transferring purchase orders entered on a satellite system to the main system at head office. 

 XE "acknowledgement exports" 
· Export sales acknowledgements, enabling the electronic transfer of sales acknowledgements to customers.

 XE "invoice exports" 
· Export sales invoices, enabling the electronic transfer of sales invoices to customers.

 XE "sales orders:exports" 
· Export sales orders, enabling the transfer of sales orders between different Global sites. 

 XE "stock requisitions:exports" 
· Export stock requisitions, enabling the transfer of stock requisitions between different Global sites.

 XE "stock balances:exports" 
· Export stock balances, enabling the transfer of stock balance details between different Global sites. 

 XE "product lists:exports" 
· Export product lists, enabling the transfer of product details between different Global sites. 

 XE "spreadsheets" 

 XE "management information systems" 

 XE "word processing packages" 
The export options can also be used for exporting data for use in other applications, such as standard spreadsheet, management information and word processing packages.

Import functions XE "imports:overview" 

 XE "sales orders:imports" 

 XE "stock requisitions:imports" 
EDI provides the following import functions:

· Import sales orders, enabling the import into Global 3000 Sales Order Processing of sales orders which have been transferred electronically from your customers. This option can also be used in conjunction with the export sales orders and export stock requisitions options for internal purposes; for example, transferring sales orders and stock requisitions entered on a satellite system to the main system at head office.

 XE "purchase orders:imports" 
· Import purchase orders, enabling the transfer of purchase orders between different Global sites.

 XE "stock balances:imports" 
· Import stock balances, enabling the transfer of stock balance details between different Global sites.

 XE "product lists:imports" 
· Import product lists, enabling the transfer of product list details between different Global sites.


 XE "Data Conversion" 

 XE "Data Conversion" \t "See also Data Conversion Manual" The import functions are also run as part of Global 3000 Data Conversion, to import data from Global 2000 XE "Global 2000, upgrading from"  systems. The relevant programs are incorporated into the Data Conversion module, and the Global 3000 EDI module is not required.

Manual handling XE "manual handling" 
Many businesses are forced to accept electronic transactions, but either in the short or long term, wish to process them manually. Full reports and enquiries are provided to support this, including the facility to mark transactions as ‘complete’ once they have been manually processed.


Transfer Formats


When data is exported via Global 3000 EDI, it is transferred to a file in the host operating system, from where it can be transmitted to your customer or supplier via a third party software application. Similarly, when a file is transmitted to your host operating system, it can be imported into the appropriate Global 3000 module via one of the EDI import options. 

 XE "Global System Manager (GSM):file system" 
When using EDI for internal purposes, the details can also be transferred via a file in the Global System Manager (GSM) file system.

 XE "format of transferred data" 

 XE "format of transferred data" \t "See also Installation & Set-up Manual" 

 XE "comma separated variables (CSV)" 

 XE "styles" 

 XE "scenarios" 

 XE "scenarios" \t "See also Installation & Set-up Manual" 

 XE "styles" \t "See also Installation & Set-up Manual" 

 XE "add:scenarios" \t "See Installation & Set-up Manual" 
The import and export processes are controlled by powerful data ‘scenarios’. These determine:
· The ‘style’ or format of the transferred data. The user can select a standard style or set up a new style using their own delimiters, escape sequences, and headings. Standard styles include the comma separated variable (CSV) format required by most third party network software.

 XE "contents lists" 

 XE "contents lists" \t "See also Installation & Set-up Manual" 
· The ‘contents list’ of the transferred data. This determines which of the available items of data are to be transferred. The user can define the sequence and format of the items and optionally include constants.

 XE "Global System Manager (GSM):file system" 

 XE "data paths" 

 XE "data paths" \t "See also Installation & Set-up Manual" 

 XE "data folders" \t "See also Installation & Set-up Manual" 
·  XE "data folders" The ‘data folder’ and ‘data path’ which control the location of the transfer file in the host operating system or the GSM file system.

 XE "program folders" 

 XE "program paths" 

 XE "parameters" \t "See also system parameters" 

 XE "parameters" 

 XE "invoke program in host system" 

 XE "program, invoke in host system" 

 XE "program folders" \t "See also Installation & Set-up Manual" 

 XE "program paths" \t "See also Installation & Set-up Manual" 
· The ‘program folder’, ‘program path’, and parameters which can optionally provide export programs with details of a program to kick off in the host system on successful completion of the export, and parameters to pass to it. This can provide a seamless link between Global 3000 and other applications; for example the export program can automatically invoke the third party network software and pass the name of the exported file to it. 

 XE "file name" 
· The name of the transferred file.

 XE "templates" 

 XE "template folders" 

 XE "template paths" 

 XE "template paths" \t "See also Installation & Set-up Manual" 

 XE "templates" \t "See also Installation & Set-up Manual" 
· The ‘template folder’ and ‘template path’. These can optionally specify details of a template to be passed to a program invoked in the host system during exports. This feature has been designed in particular for use when exporting data to Microsoft Word and Excel. In these packages, templates provide a simple way of creating documents with a standard format.

 XE "sample scenarios" 
Global provides a number of sample scenarios. The user can customise these, and define new ones through the Scenario Maintenance option.

Note
The option to invoke a program in the host operating system is only available when running under the Global Windows Workstation GUI, or when running GSM on a Unix platform.

Translation

 XE "translation" 

 XE "translation tables:overview" 

 XE "translation" \t "See also translation tables" 
When communicating electronically with trading partners, it is usually necessary to translate the codes used for products, accounts, etc. between those used internally and those used by your customers and suppliers. Global 3000 EDI provides simple yet powerful code translation solutions.

 XE "external codes" 

 XE "external codes:account" \t "See also Debtors & Creditors Ledger Manuals" 

 XE "address codes" 

 XE "address codes" \t "See also Debtors & Creditors Ledger Manuals" 

 XE "external codes:account" 

 XE "codes, external" 

 XE "addresses" 
An external account code XE "account codes" 

 XE "account codes" \t "See also Debtors & Creditors Ledger Manuals" 

 XE "customers:codes" 

 XE "customers" \t "See also Debtors Ledger Manual" 

 XE "suppliers:codes" 

 XE "suppliers" \t "See also Creditors Ledger Manual"  can be defined for each customer and supplier. An external code can also be defined for each customer and supplier address. Alternatively a combined external account/address code can be specified for each address, and the external account code can be left blank. The way external account and address codes are specified depends on the format used by each trading partner.  XE "combined account/address codes" 

 XE "product translation tables:overview" 

 XE "unit code translation" 

 XE "units:translation" 
Product translation tables can be defined to enable in-house product and unit codes to be translated to and from the codes used by customers and suppliers. If applicable, product translation tables can be shared by several customer or supplier accounts. Alternatively each account can use a different table. 

 XE "code translation tables:overview" 
Similarly, translation tables can be defined for delivery instruction XE "delivery instruction codes" , settlement terms XE "settlement terms codes" , tax XE "tax codes"  and location codes  XE "location codes" . These can be left blank if they are not required.


The translation details are used by the import and export programs to substitute the appropriate internal codes and descriptions for those used by your customers and suppliers, and vice versa. 

Transmission Sequencing

 XE "sequence numbers" 

 XE "transmission sequence numbers" 

 XE "out of sequence transmissions" 
Global 3000 EDI supports sequence number checking for EDI transmissions. Sequence number checking guards against two possible problems:

· The increasing complexities of world-wide networks mean that you cannot always be sure updates to a transaction arrive in the same sequence they are sent in. If they are applied in the wrong order, the last updates can be lost, and attempts may be made to update things which do not yet exist. Using a sequence number means that transmissions received out of sequence can be detected. The later transmissions can then be held on file until the missing messages arrive, or the error is manually overridden.

 XE "missing transmissions" 
· Transmissions that never arrive. The sequence number guarantees that lost or missing messages are detected as soon as possible so a retransmission can be requested. As described above, the later transmissions can be held on file until the missing messages are received and processed, or the error is manually overridden.


Global 3000 EDI maintains a sales order import sequence number for each customer. When a sales order is imported, its number can optionally be checked against the customer’s sequence number. If the numbers match, the customer’s sequence number is automatically incremented. If the sequence numbers do not match, an error is recorded. 


Global 3000 EDI automatically maintains transmission sequence numbers for exports as follows:

· For sales acknowledgement and invoice exports to each customer.


· For purchase order exports to each supplier.


· For product list exports.


Import Processing

 XE "imports:overview" \r "ImportProcessingOverview" 
To make the system as resilient and recoverable as possible, Global 3000 EDI operates two phase import processing:

· First the orders are imported as best as possible into a temporary batch in the Global 3000 EDI database. Only completely unintelligible transactions should fail this first step.


· The transactions are then carefully validated, and any required translations are performed, before the transactions are transferred to the appropriate Global 3000 module.

 XE "print only option" 
The second phase is automatically initiated when the first phase is complete, unless the system is configured to stop after the first phase, so that the transactions can be printed and entered into the relevant module manually. This option can be selected on a system-wide basis, or for individual customers.


EDI imports can be invoked:

· Via the Spooler option, which  automatically performs selected types of imports at specified intervals. 


· Via the Manual Import option, which enables the operator to manually trigger imports of selected types.


In addition, the Process Batch option enables the operator to browse the EDI batches and to select individual orders or whole batches for re-import.


Transactions which are successfully imported into Global 3000 are indistinguishable from manually entered ones. Transactions which fail the import process are handled differently, according to the import type, as described below.

Sales order imports XE "sales orders:imports" 

 XE "silent processing" 
When sales orders are first imported, the import program generally does not stop when it encounters errors, but logs an error status on the sales order, and moves on to the next order. When an error is encountered, the program also records an error status on the EDI transaction and batch, and a fail code on the EDI transaction. The process completes all transactions it can, without stopping. This ‘silent processing’ enables the import process to run with the minimum of operator intervention. 


When the import process has finished the operator can examine the imported batch through EDI Enquiries. For batches with an error status, the operator can view the fail codes on individual orders in the batch, and take corrective action. If the error arose simply from missing information, if the order is re-imported, the import program stops in the required Sales Order Entry window. When the operator enters the missing details, the import process continues.


Sales orders which have been imported with an error status are inactive in Sales Order Processing; for example they cannot be selected for picking or despatch, etc. However they can be amended in Sales Order Entry, and the operator is automatically prompted for missing information. When all the missing or invalid details are corrected, the error status is removed.

Purchase order imports XE "purchase orders:imports" 
When the purchase order import program detects missing or invalid information, whenever possible, it prompts the operator with the appropriate Purchase Order Entry window. If the operator is unable to supply the required details, or escapes out of the window, the order is marked with the error status and the import program moves on to the next order. When an error is encountered, the program also records an error status on the EDI transaction and batch, and a fail code on the EDI transaction.


The operator can examine imported batches through the EDI Enquiries option, and view any fail codes on individual orders, to decide on corrective action.


Imported purchase orders with an error status are inactive in Purchase Order Processing; for example they cannot be selected for printing etc. However they can be amended in Purchase Order Entry, and the operator can correct missing and invalid details. 

Stock balance imports XE "stock balances:imports"  
The stock balance import program is designed to import stock balance batches that were previously exported from another system. For example, satellite systems can export their stock balances for importing into a main system at the head office. In the following explanation, the system into which you are importing is called the ‘main system’.


The stock balance import program updates the stock balances at the appropriate locations in the main system, adjusting batches and making postings to General Ledger as appropriate. The import program also updates serial number records for serialised products.

Product list imports XE "product lists:imports" 
The product list import program is designed to import product details that were previously exported from another system. For example, product details can be exported from a main system at head office and imported into a satellite system at a remote site. 


The product list import program uses the information in the product list batch to update the Product Maintenance product details. The program creates new product details and amends the details of existing products as appropriate.


If the imported batch contains missing or inappropriate information, the import program stops in the relevant Product Maintenance window. The operator can enter or amend the details as necessary, and then enter the remainder of the batch manually. Alternatively, the operator can return to EDI, and use the Enquiries option to amend the imported batch as required. The whole batch can then be re-imported. 

Export Processing

 XE "exports:overview" 
EDI export involves two stages:

· The data is exported from a Global 3000 module to the EDI database, via one of the options listed below.


· The data is then translated and exported from the EDI database to the host operating system; for example for transmission to your customer via a third party software application (which can be automatically invoked by the export process).

Export from other modules XE "Purchase Order Processing" 

 XE "purchase orders:exports" 
The EDI export options available in Global 3000 are:

· Export purchase orders via the Purchase Order Print option in Purchase Order Processing.

 XE "Sales Order Processing" 

 XE "acknowledgement exports" 
· Export sales acknowledgements through the Acknowledgement Print option in Sales Order Processing.

 XE "invoice exports" 
· Export sales invoices through the Invoice Print option in Sales Order Processing.

 XE "sales orders:exports" 

 XE "stock balances:exports" 
· Export sales orders through the Export Sales Orders option in Sales Order Processing.

 XE "stock requisitions:exports" 
· Export stock requisitions through the Export Requisitions option in Stock Control.

 XE "Stock Control" 
· Export stock balances through the Export Stock Balances option in Stock Control.

 XE "Product Maintenance" 

 XE "product lists:exports" 
· Export product details through the Export Product List option in Product Maintenance.

Export from EDI
Each time one of the above options is run, a batch is created in EDI. These batches can be viewed through the EDI Enquiries option. The details can then be exported to the host operating system via any of the following:

· The Spooler option, which automatically exports batches of selected types at specified intervals.


· The Manual Export option, which enables the operator to manually trigger the export of batches of selected types.


· The Process Batch option, which enables the operator to browse EDI batches and to select individual orders or whole batches for export.


It is during this second stage that any necessary translations are performed. 

Onward transmission
When the second stage of export is completed, exports to external systems can then be transmitted, for example to your customer, via the third party networking application. 


For ‘internal’ exports to other Global systems, the exported file can be sent (electronically or physically) to the computer holding the Global system it is to be transmitted to, and it can then be imported into that system. Alternatively the exported details can be used in other applications, such as word processing or spreadsheet packages.


The export process can optionally invoke a program in the host operating system and pass parameters to it. For example, it can automatically invoke the third-party EDI software and pass the name of the exported file to it, thus providing a seamless link between Global and the other application.

Invoking Imports and Exports

 XE "invoking imports & exports" \r "InvokingExportsImports" 

 XE "exports:invoke" \r "InvokingExportsImports" 

 XE "imports:invoke" \r "InvokingExportsImports" 
Global 3000 EDI provides flexible options for invoking the import and export processes, as described below.

Spooler XE "spooler" 
The spooler option enables selected import and export functions to be performed automatically at regular timed intervals, e.g. hourly or daily. When invoking the Spooler, the operator can choose the import and export options to be run. 

 XE "partitions" 
By using the Global System Manager partition feature, the spooler can be run in more than one partition for different import and export functions, whilst the operator continues work in other partitions. This enables you to take advantage of differentials in transmission costs at different times of day. For example, sales orders could be selected for import at ten minute intervals in one partition, and purchase orders for export every 24 hours at midnight, when onward transmission costs are lower.

Manual Imports  and Exports
The manual import and export functions enable the operator to initiate individual import and export functions on a one-off basis as required.

Process batch XE "process batch" 
The Process Batch feature enables the operator to browse EDI batches, and to select individual batches for processing. The operator can choose to:

· Invoke the Enquiries program for the selected batch.


· Print the Batch Details Report for the selected batch.


· Mark batches as abandoned to indicate that they are not to be exported or re-imported.


· Mark batches as complete to indicate that no more processing is required.


· Mark an abandoned or completed batch as ready so that it is re-available for export or re-import.


· Export or re-import a selected batch.


· For purchase order, sales order, invoice and acknowledgement batches, the operator can also select individual orders for export or re-import.

Further Details

Daybook XE "daybook" 

 XE "print:daybook" 

 XE "reports:daybook" 

 XE "reports" \t "See also print" 
When EDI batches are created they are marked with the number of the current daybook. Printing the current daybook prints details of all the batches marked with its number, and causes the current number to be incremented. 


For sales order, invoice, acknowledgement and purchase order batches, the Daybook Report prints the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch. The order line and address details can optionally be printed. For stock balance and product-list type batches, this report prints a one-line entry only.


When daybooks are printed with full details and filed, they provide an audit trail of EDI transmissions XE "audit trail" . Previous daybooks can be re-printed when required.

Purge XE "purge old transactions" 

 XE "transmission history purge" 
The Transmission History Purge program deletes old batches from the EDI database. When invoking the option, the operator enters the date up to which the purge is to take place. 

Enquiries XE "enquiries:overview" 
The EDI Enquiries option enables the operator to view on screen details of EDI batches. For sales order, invoice, acknowledgement and purchase order batches the operator can drill down through the orders to the order detail lines. 


For stock balance and product list batches the transferred details can be displayed. Amendments and corrections can be made to the product details in product list batches.

Reports XE "reports:overview" 

 XE "batch details report" 

 XE "print:batch details" 
In addition to the Daybook Report described above, Global 3000 EDI provides the following standard reports:

· Batch Details Report. For sales order, invoice, acknowledgement and purchase order batches, this shows full details of the batch including the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch, including fail codes. The order line and address details can optionally be printed. For stock balance and product-list type batches, this report prints a one-line entry only.

 XE "unprocessed items report" 

 XE "print:unprocessed items" 
· Unprocessed Items Report. This report prints details of batches with a ‘ready’ or ‘error’ status. The details printed for transaction batches parallel those printed in the Batch Details Report, except that for batches with an ‘error’ status, details are only printed for orders which have an ‘error’ status. 

 XE "translation tables:print" 

 XE "print:translation tables" 

 XE "code translation tables:print" 

 XE "product translation tables:print" 
· Print Translation Tables. This option prints details of both product and code translation tables. For product translation tables the details printed are the table code, internal and external product codes and descriptions and their related unit table code. For code translation tables, the details printed are the table code, and the internal and external codes and descriptions.


· Print Translation by Product. This prints product translation details for one or all product translation tables for one or a range of products.
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Introduction XE "basic functions " \r "QReference" 

 XE "Speedbase Presentation Manager" \t "See also Speedbase Presentation Manager Manual" 

 XE "Global System Manager (GSM)" \t "See also Global System Manager Manual" 

This section provides a brief guide to the basic Global 3000 functions.  This is followed by a list of the standard function key usage in Global 3000 software. More detailed instructions for new users can be found in the Tutorial in the Global 3000 Installation & Set-up Manual.

This Basic Functions section covers both character-based and Graphical User Interface (GUI XE "GUI (graphical user interface)" ) operation of Global 3000. The keyboard commands are identical in both modes of operation. The GUI functions can be ignored by users of the character-based version.

Further details of the GUI can be found in Global Windows Workstation Notes.

Note
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Help Button
The functions performed by different keys can vary between terminal types and you can customise your keyboard for your specific requirements with Speedbase Presentation Manager. In this manual we have used the terminology of a standard PC keyboard, and the standard Global 3000 function key usage. If you are unsure, the Help key or button can give you assistance. Pressing the help key (or clicking the help button) within a Global 3000 program displays a list of the available function keys and their usage. 

Figure 1: EDI running under the GUI

This figure shows the GUI toolbar at the top of the window and the status line at the bottom of the window. On the status line are the partition indicator, network ID, and on the right hand side the program ID and the window processing mode  
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Menus in Global 3000 XE "menus" 

There are two types of menu in Global 3000 modules, ‘main’ and ‘pop’.


The first menu that appears when you go into a Global 3000 module is a main menu, as are the menus that appear when you select an option on this menu. Pop-menus are the menus that appear within Global 3000 programs.

Select 


To select an option from a menu: 
· Use the cursor keys to move to the required line and press <Return>. 

· Or key the letter or number which is highlighted or underlined. On main menus you then need to press <Return>.

· Or click with the mouse on the required line. 

Main menu commands


There are two formats of character-based Global main menu, ‘full screen’ and ‘SAA-style’. These are described in detail in the Global System Manager Manual.

xe "main menus"

 XE "SAA-style main menus" 
Additional commands are available from GUI and ‘SAA-style’ main menus:
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F1 button
· Press <F1> (or click the F1 button) for the Global System Manager (GSM) commandxe "Global System Manager (GSM):commands" box. This allows you to enter a GSM command. For further information on GSM commands, see the Global System Manager Manual.
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F2 button
· When you press <F2> (or click the F2 button) in Cash Manager, the Cash Book Selection window appears. In all other modules, the Company Selection window appears.
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F3 button
· When you press <F3> (or click the F3 button) in General Ledger, the Financial Year window appears. In all other modules, the Date Warning window appears.

Note
To initiate a GSM command at a full screen menu, you can just type the command name; e.g. $F. 

Exiting from a window or menu XE "exiting from a window or menu" 
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Exit Button


To return to the previous window or menu:
· Press <Esc>. You may need to press it twice on some keyboards.

· Or click the Exit button.

· Or select Exit from the menu when it is available. 

Help XE "help" 
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Help button
Press <F8> (or click the Help button) for context sensitive Help. This is available throughout Global 3000 except at the main menus.


Select Help once for a list of the functions that are available in the current window. You can invoke a function from this list by double clicking it with the mouse.


Select Help again for detailed help text relating to the current window.

Window processing mode XE "modes in Global 3000 software" 
 XE "window processing modes" 
Global 3000 programs utilise a number of different window processing modes. A three character code representing the current mode appears on the screen.


In character-based operation, the mode is displayed to the left of the window’s title at the top of the screen. In GUI operation, it is displayed on the left hand side of the status bar at the bottom of the window (see Figure 1 on page 23).


Possible modes are:

· Display (DSP)

· Enquiry (ENQ)

· Add (ADD)

· Insert (INS)

· Maintenance (MNT)

· Edit (EDT)

· Delete (DEL)

These are described in more detail below.

Enquiries XE "enquiries" 

Enquiry windows initially appear in either ‘Display Mode’ or in ‘Enquiry Mode’.
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Enquire button
In display mode, records are displayed without further action. You can press <F6> or click the Enquire button to go into Enquiry mode when it is available. Select Help to check if it is available.


Enquiry mode allows you to enter a full or partial code followed by <Page Down> to display the entries starting with the characters you entered.

For example you are searching on customer names for a particular customer. You know their name begins with ‘Mc’ but you cannot remember if it is ‘McDonald’ or ‘McLeod’. You enter ‘Mc’ followed by <Page Down> . The program displays the entries in alphabetical order starting with the first ‘Mc…’ name on file. Press <Page Up> to display the page of entries up to and including those starting with ‘Mc…’.

Note
If you enter a full or partial code followed by <Return>, the program will only display entries whose code exactly matches the characters you entered.

Search XE "search" 
In many enquiry windows there are a number of ways you can search for entries; for example by name, by account code, by first line of the address, by currency. These different ways of searching for records are called index keys. In the example above, maybe you cannot remember the customer’s name but you know the account code. Press <F6> until the cursor is on the index key you require, and enter a full or partial code followed by <Page Down> or <Page Up> as described above.

Pop-up enquiries XE "enquiries:pop-up" 

 XE "pop-up enquiries" 
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F1 button


In most prompts, when you press <F1> (or click the F1 or search buttons) a pop-up enquiry appears. This lists the values which are appropriate for the prompt. For example, when you select the pop-up enquiry function on a product code prompt, you are presented with a list of valid product codes and their descriptions.
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Search button XE "search button" 
You can tell if a pop-up enquiry is available because:

· In character-based operation, > appears in the bottom right hand corner of the window.

· In GUI operation, the F1 and search buttons are enabled.

Moving through a list XE "moving through a list" 

· Use the cursor keys to move through a list one entry at a time.

· Or use the <Page Up> and <Page Down> keys to move backwards and forwards through a list a page at a time.

· Or click on the scroll bar to move backwards and forwards through a list a page at a time.

· Or use the <Home> key to toggle between the first and last entry.

· Or click with the mouse to move directly to an entry.

· Or click on the arrows on the scroll bar to move one entry up or down the list.

Selecting an entry from a list XE "selecting an entry from a list" 

· Move the cursor to the entry you want to select and then press <Return>.

· Or double click with the mouse on the required line.

· Or click the required line and then click the OK button.

Adding a new entry XE "add" 

You can add new entries in a standard maintenance or transaction input program by going into ‘Add Mode’. In some programs you can also add records by going into ‘Insert Mode’.

Add mode XE "add mode" 
· Move the cursor to the line beneath the last entry in the list. This automatically puts you into ‘Add Mode’ and you can start entering information.


· Or press <F4>. This clears the screen and puts you into ‘Add Mode’.

Insert mode XE "insert mode" 
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Insert button
In some programs you can insert an entry into a list. Move the cursor to the line where you want to insert the entry and press <F5>, or click the insert button.  A blank line appears and you can now enter the new details.

Changing an entry XE "amend" 

To change details in an entry in a maintenance or transaction input program you need to go into ‘Maintenance Mode’ (MNT) or ‘Edit Mode’ (EDT). You can then step through the prompts changing information as necessary. Generally you cannot change the main index key of an entry, for example its unique reference code. Sometimes some of the other items cannot be changed after they have been set up. In this case this will be stated in the relevant part of the manual.


In some programs you are automatically put into ‘Maintenance Mode’ when you select a record. In other programs a menu appears when you select a record. You then need to select the appropriate option on the menu.

Changing information at a prompt


In many Global windows, prompts enable you to enter information. This can be numeric information such as an amount, a date, or text such as a name or description.


When you first enter a prompt which already contains information, the original information is deleted when you start to type in new information unless you first use the cursor keys. 


To alter the information in the prompt without deleting it you can use the cursor right and cursor left arrow keys to move to the letter or number that you want to change. Then type the new value. The existing value will be replaced by the value you typed.


To insert a character or number, press the <Insert> key. This makes a space open up in the existing information into which you can type the required value. 


If you accidentally delete the contents of a prompt, you can press <F11> to restore its contents.

Deleting an entry XE "delete" 

 XE "delete" \t "See also purge" 
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Delete button
Move the cursor to the unwanted entry and press <F7>, or click the delete button. This puts you into ‘Delete Mode’ (DEL). The program will ask you for confirmation before it deletes the entry. It will also tell you if an entry cannot be deleted; for example, if other records are dependent on it.

Error and warning messagesxe "messages, error"

xe "errors"

xe "warning messages"

When you try to do something unusual or impossible, a warning message is displayed on the status line at the bottom of the screen. Sometimes the warning ends in a comma. You then need to press <Return> to get rid of the message.

Print Options Windowxe "Print Options Window:standard"

xe "print" \t "See also reports"

 XE "print" 
Figure 2: Print Options Window

This window appears after entering selection options for many reports 
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Purpose
This window appears after you enter the selection options for many reports throughout the Global 3000 range. It enables you to specify the physical report name and print unit for the report and to choose whether to print, display or ‘inspect’ the report.

The prompts are:

Note
You do not often need to change the defaults for the first three options, so the cursor appears on the fourth option. Press <Shift Tab> to make the cursor retreat through the prompts.

Report name
This can be up to eight characters long.

Print unit
In practice you rarely need to change this from the default. On certain important reports, such as Invoice Print in SOP, this is the only item which can be changed.

All, sub-totals or total
(A/S/T.) A produces a full report. S produces a report omitting the detail records, showing only the subtotal lines, if any. T produces a report containing only the final total lines of the report, if any.

Note
Many reports (for example, the Product Details) contain no totals or subtotals, so selecting S or T will produce a blank report. S or T might be useful however in the Orders by Salesperson report in SOP, which produces subtotals for each salesperson and totals for the entire report.

Displayxe "display:report", inspect or print reportxe "print:display, inspect or print"

 XE "inspect report" 

 XE "display" \t "See also enquiries" 

 XE "reports:display and inspect" 
D displays the report but does not print it. I prints the entire report to the spool unit and then allows you to view it before deciding whether to print it. P prints it but does not display it.

On completion
The selected report is printed/displayed and then you are returned to the menu you came from.

Further information XE "inspect report" 

xe "stationery"

xe "spooler"

xe "print:special stationery"
For general information about printing from Global software, printing on special stationery, and using the Global Spooler, see the Global System Manager Manual. This manual also provides detailed information about using the ‘inspect’ option (under the V – View Files command in the Spooler chapter).

Key/Button XE "GUI (graphical user interface):buttons" 

Function/Description XE "function key use" 

Key/Button


Function/Description



<F1>

[image: image14.png]



Search (when available)

( pop-up enquiry 
 (up arrow)
Move up to previous entry

<F1>
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From any Global 3000 main menu

( GSM command box
 (down arrow)
Move down to next entry

<F2>
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From any main menu in all modules except Cash Manager

( Company Selection window
 (left arrow)
Cursor left one character

Display alternate view of window

<F2>
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From any main menu in Cash Manager

( Cash book Selection window
 (right arrow)
Cursor right one character

Display alternate view of window

<F2>  & <F3>
Supplementary keys Their functions differ in context, and are explained when available
<Page down>
Display next page of entries

<F3>

[image: image18.png]



From any main menu in all modules except General Ledger

( Standard Date Warning Window 
<Page up>
Display previous page of entries

<F3>
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From any main menu in General Ledger

( Select Financial Year window
<Home>

Go to first or last entry in list

<F4>

Clear record or window, and go into ‘Add’ mode
<Return>
Enter item or select entry in list

<F5>
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Insert new entry
<Tab>

Skip past prompts

<F6>
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Change to enquiry mode/change key of search
<Shift tab>
Step back to previous prompt

<F7>
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Delete the current record
<Insert>

Insert a space at this character

<F8>
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Help - press/click once ( list of available function keys

Press/click twice ( help text
<Delete>
Delete the character at cursor

<F9>
Abort this program (this function is not always available)
<Esc>
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Go back to previous window (press twice on some systems)

<F10>
Move entry
<Ctrl F>

Clear prompt from cursor onwards 

<F11>

Restore contents of prompt
<Ctrl C>
Change case of a character

<F12>
Undelete entry - insert last deleted entry here
<End>
Next - go to next window/process (this function is not always available)

Table 1: Function keys and GUI buttons in Global 3000

This page is deliberately left blank
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Import/Export

 XE "import/export" \r "ImportExport" 
Contents

35
Introduction to Import/Export

A detailed introduction to the import and export functions available in EDI including details of the processing involved at each stage of import and export.  

44
Spooler

This option enables selected import and export functions to be performed automatically at regular timed intervals, e.g. hourly or daily.
48
Manual Export

This option enables you to initiate individual export functions on a one-off basis.

55
Manual Import

This option enables you to initiate individual import functions on a one-off basis.

59
Process Batch

This option enables you to browse EDI batches, and to select individual batches for processing. You can then invoke the Enquiries option, print the batch, change its status, or initiate its export or re-import. For purchase order, sales order, invoice and acknowledgement batches, you can also export or re-import selected orders within the batch.

Introduction

 XE "import/export:introduction" \r "Introduction" 
This introduction provides a detailed explanation of the EDI export and import functions. EDI exports are dealt with first, followed by EDI imports, starting on page 38.

EDI Export  XE "exports" \r "ExportIntro" 
EDI export involve two stages:

· The data is exported from a Global 3000 module to the EDI database, via one of the options listed below.

· The data is exported from the EDI database to the host operating system; for example for transmission to your customer via a third party software application.

Export from other modules XE "purchase orders:exports" 
The EDI export options available in Global 3000 are:

· Export purchase orders via the Purchase Order Print option in Purchase Order Processing.

 XE "acknowledgement exports" 
· Export sales acknowledgements through the Acknowledgement Print option in Sales Order Processing.

 XE "invoice exports" 
· Export sales invoices through the Invoice Print option in Sales Order Processing.

 XE "sales orders:exports"  
· Export sales orders through the Export Sales Orders option in Sales Order Processing. 

 XE "stock requisitions:exports" 
· Export stock requisitions through the Export Requisitions option in Stock control.

 XE "stock balances:exports" 
· Export stock balances through the Export Stock Balances option in Stock Control.

 XE "product lists:exports" 
· Export product details through the Export Product List option in Product Maintenance.

Further details
For full details of each of these options, see the manuals for the relevant modules. (Product Maintenance is documented in the Global 3000 Installation & Set-up Manual).

Errors XE "errors:exports" 
If an error occurs during one of the above processes, for example because an EDI database file is full, the export program:

· Displays a message explaining the problem on the screen.


· Deletes entries in the EDI batch which could not be created completely, and when necessary re-sets the transactions in the originating module.

 XE "wasted status" 
· If any transactions were transferred successfully to the EDI database, the program closes the EDI batch, otherwise it marks the batch as wasted. 


When you have corrected the problem that caused the failure, you can then re-trigger the export, by running the process again.

Note
EDI fail codes are not used during the export process.

Export from EDI
Each time you run one of the above options, a batch is created in EDI. These can be viewed through the EDI Enquiries option. The details can be exported to the host operating system via any of the following options:

· Spooler. This option automatically exports batches of selected types at specified intervals.


· Manual export. This option enables you to manually trigger the export of batches of selected types.


· Process batch. This option enables you to browse EDI batches and to select individual transactions or whole batches for export.


These options are described in detail below.

Translation XE "translation" 
It is during the second stage of the export that any translation that has been specified takes place. The translation process substitutes external codes and descriptions for your internal ones.

Further information
For information on setting up product translation tables, see page 114. For information on setting up code translation tables, see page 122.

Sequence numbers XE "sequence numbers:exports" 

 XE "transmission sequence numbers:exports" 

 XE "acknowledgement exports:sequence numbers" 

 XE "invoice exports:sequence numbers" 
Transmission sequence numbers are automatically maintained:

· For sales acknowledgement and invoice exports for each customer. 

 XE "purchase orders:sequence numbers" 
· For purchase order exports for each supplier. 

 XE "product lists:sequence numbers" 
· For product list exports.


Sequence number are set during the first stage of the export. For acknowledgements, invoices and purchase orders, the sequence number is recorded on the transaction header. For product lists the sequence number is recorded on the batch header. When the sequence number is set, the program automatically increments and updates the appropriate next sequence number in Customer Maintenance, Supplier Maintenance or EDI system parameters as appropriate.


If you re-export a batch from EDI, sequence numbers in the batch are unchanged. However new sequence numbers are recorded if you re-export from another module, for example through the Purchase Order Print option in POP.

Onward transmission XE "third party network software" 

 XE "onward transmission" 

 XE "transmission to trading partners" 

 XE "network communications software" 

 XE "communications software" 
When the second stage of export is completed, exports to external systems can then be transmitted, for example to your customer or supplier, via a third party networking application. 


For ‘internal’ exports to other Global systems, the exported file can be sent (electronically or physically) to the computer holding the Global system it is to be transmitted to, and it can then be imported into that system. Alternatively the exported details can be used in other applications, such as word processing or spreadsheet packages.

 XE "third party network software" 

 XE "network communications software" 

 XE "communications software" 
The export process can optionally invoke a program in the host operating system and pass parameters to it. For example, it can automatically invoke the third-party EDI software and pass the name of the exported file to it, thus providing a seamless link between Global and the other application.

Note
The option to invoke a program in the host operating system is only available when running under the Global Windows Workstation GUI, or when running GSM on a Unix platform.

Scenarios XE "scenarios" 
The export process is controlled by ‘scenarios’. Scenarios determine:

· The details that are exported for each type of batch.


· The format of the exported file.

 XE "destination of exports" 
· The destination of the exported file and its file name.


· Optionally, the details of a program to invoke in the host operating system, and parameters to pass to it.

 XE "multiple scenarios" 
When an export process is invoked, the export program searches for scenarios defined for the relevant ‘startpoint’. If the program finds more than one scenario for the startpoint, it exports data for each scenario.

Startpoints XE "startpoints" 
Startpoints are processes in Global 3000 which can export or import data. For each type of export in EDI there is a startpoint defined by Global. The type relates to the type of export (export purchase orders, invoices, etc.) and not the way the export is invoked (spooler, manual export, or process batch).

Further information
For a list of EDI export startpoints, see page 145. For information on setting up scenarios, see Scenario Maintenance in the Global 3000 Installation & Set-up Manual.

EDI Import XE "imports" \r "ImportIntro" 

 XE "third party network software" 

 XE "network communications software" 

 XE "communications software" 
The EDI import functions enable you to import data from your host operating system into Global 3000. The data may have been transmitted to your host operating system from your customer via a third party application, or it may have been transmitted in some other way; for example when sales orders exported from a sales representative’s laptop are sent to the main system on a floppy diskette.

Import options XE "stock requisitions:imports" 
The import options available in Global 3000 EDI are:

· Import sales orders. This option can also import stock requisitions.


· Import purchase orders.


· Import stock balances.


· Import product lists.

Invoking import XE "imports:invoke" 
Initially you can import data into Global 3000 in two ways:

· Spooler. This option automatically performs selected types of imports at specified intervals. (This option is not available for stock balance and product list imports.)


· Manual import. This option enables you to manually trigger imports of selected types.

 XE "re-imports" 
In addition, the Process Batch option enables you to browse EDI batches and to select individual transactions or whole batches for re-import.


These options are described in detail below.

Import processing
The import program searches the host system for files to import. The files it searches for are determined by the scenarios for the startpoints of the selected transaction type or types. For each import file the program performs the following steps:

· It imports the details from the file in the host system into a new batch in the EDI database. 


· It deletes the file in the host system.


· It performs preliminary validity checks and any relevant translations. When problems are encountered, the program records a fail code on the transaction in the EDI batch.

 XE "translation" 
· It imports data which has passed the preliminary validity checks into the appropriate Global 3000 module, performing further validity checks XE "validity checks"  as it does so. The processing involved in this stage differs for the different types of imports and is described below under separate sub-headings.

Note
The fourth stage is omitted if the relevant EDI parameter is set to P; i.e. print only XE "print only option" . You can then print the EDI batch and enter the transactions manually into the appropriate Global 3000 module.

Errors during first stage XE "errors:imports:first stage" 
If an error arises during the first stage of import (for example the import file is corrupt) the import program:

· Abandons the import process.


· Deletes any records it has already created in the EDI database, and marks the EDI batch as ‘wasted’.


· Displays an error message.


· Does not delete the file in the host system.

Re-imports XE "re-imports" 
When you re-import a batch, the program performs only the fourth stage of import, as the batch has already been imported into the EDI database. You re-import batches via the Process Batch option.

Scenarios XE "scenarios" 

 XE "location of import file" 
The import of data from the host system is controlled by ‘scenarios’. Scenarios determine:

· The location of the file to be imported and its file name.


· The format of the imported file.


· The details to be imported for each type of batch.

 XE "multiple scenarios" 
When an import process is invoked, the import program searches for scenarios defined for the relevant ‘startpoint’. If there is more than one scenario for the startpoint, the program prompts you for the one to be used.

Further information
See page 145 for a list of EDI import startpoints. For information on setting up scenarios, see Scenario Maintenance in the Global 3000 Installation & Set-up Manual.

Sales order imports XE "sales orders:imports" \r "SOImports" 

 XE "silent processing" 
The first time you import a sales order batch it runs in ‘silent processing mode’. This means that when an error is encountered the program does not stop or display a message. Instead it:

· Records an EDI error status on the order in SOP.

 XE "error status" 
· Marks the order in the EDI batch with the relevant fail code and the error status.


· Aborts the import of the order and passes to the next order in the batch.

 XE "error status" 
· Marks the EDI batch with the error status.

 XE "errors:imports:sales orders" 
When the import process has finished you can examine the status of the EDI batch through the EDI enquiries program. If the process completed without errors it has a status of ‘Complete’ and no further action is necessary. If errors occurred this is reflected in the status, and the fail codes can be examined by printing the batch or through the enquiries program.

Fail codes XE "fail codes:sales order imports" 
There is a complete list of EDI fail codes in Appendix A, starting on page 137. This provides explanations of the errors and possible corrective action that you can take; for example, if you need to enter missing translation table information.

 XE "error status:imported sales orders" 

 XE "Sales Order Processing:failed EDI imports" 
Imported sales orders with the EDI error status codes are inactive within Sales Order Processing; they cannot be picked, despatched or have delivery notes printed etc.

Re-imports XE "re-imports:sales orders" 

 XE "sales orders:re-imports" 
The ‘Process Batch’ option on the Import/Export menu enables you to select part or all of the batch for re-import into SOP.


When you re-import a sales order batch, the program does not run in ‘silent mode’. Instead when it detects some missing or invalid information, it prompts you with the appropriate window from Sales Order Entry; for example if the ‘payment method’ is invalid, the Header Details Window appears. When you enter the necessary information, the program continues with the import process.

 XE "Sales Order Processing:failed EDI imports" 

 XE "error status:imported sales orders" 
Alternatively, you can amend sales orders with the error status directly in SOP Order Entry. When you select an order with an error status in Sales Order Entry, the program automatically re-imports it from EDI.


If the program detects missing or invalid information, it prompts you with the appropriate window, as described above. The fail code for any error that cannot be resolved in this way is displayed on the screen.

Note
Before it attempts to re-import a sales order, the program deletes the previously imported copy of the sales order. 

References XE "references:sales order imports" 

 XE "order numbers:sales order imports" 
Global 3000 sales orders record both an order number and a reference. Each imported sales order must contain a unique reference. If an order number is supplied on an imported sales order, it must be unique. If no sales order number is supplied, a number is generated in the standard way as the order is imported into SOP.

Addresses XE "addresses" 

 XE "delivery addresses" 
The following notes explain the way the sales order import program handles delivery and invoice addresses. 

 XE "multiple addresses" 

 XE "address codes" 
Multiple addresses can be recorded for customers in Debtors Ledger. Each address has an internal address code (number), and an optional 20 character EDI address code. For each sales order, a delivery address and an invoice address is required. Each of these can be specified on the imported sales order as an external EDI address code, an internal address code, and/or address details.


If both the external and the internal codes are specified for one address, the external code is always used and the internal code is ignored.


When an address code is specified, the import program uses it to select the appropriate address. If address details are also specified on the imported order, and they are different from the address selected (or the selected address does not exist), the program updates the address details in Debtors Ledger with those on the imported sales order.


When no code is specified on the imported order, but address details are, the import program uses these for the relevant address. It also compares the imported address with the last address on file for the customer. If these two addresses differ, the import program treats the imported address as a ‘one-off’ address. For invoice (but not delivery) addresses, this involves creating a new address in Debtors Ledger.


When no address code is specified (or the specified address does not exist) and there are no address details on the imported sales order, the import program uses the customer’s default delivery or invoice address as appropriate.

 XE "head office invoicing" 

 XE "branch customers" 

 XE "customers:branch" 
When head office invoicing is in use, for ‘branch’ customers the invoice address is held for the head office account. The import program therefore updates the head office invoice address when appropriate.

Note
Head office invoicing is controlled by the ‘Invoice branch or head office account’ SOP system parameter.

Sequence numbers XE "sequence numbers:sales order imports" 

 XE "transmission sequence numbers:sales order imports" 
The import program checks sequence numbers on imported sales orders for customers for whom sequence number checking is selected in Debtors Ledger. If the sequence number of an imported sales order does not correspond to the customer’s sales order import sequence, the order is marked with a fail code. If it does match, the customer’s sequence number is incremented by 1. (It returns to 1 after reaching 999999.)


If you re-import a sales order with this fail code, a window appears giving you the option of updating the customer’s sequence number so that it is in line with the imported sales order.

Note XE "stock requisitions:imports" 
The processing involved when stock requisitions are imported parallels that described above for sales orders.

Purchase order imports XE "purchase orders:imports" \r "POImports" 
When the purchase order import program detects missing or invalid information, whenever possible it prompts you with the appropriate window from POP Order Entry. If the problem cannot be resolved in this way, or if you escape out one of these windows without entering the required information, the import program:

· Marks the purchase order with the EDI error status.

 XE "error status" 
· Marks the order in the EDI batch with  the relevant fail code and the ‘error’ status.


· Aborts the import of the order and passes to the next order in the batch.


· Marks the EDI batch with the ‘error’ status.


When the import process has finished you can examine the status of the EDI batch through the EDI enquiries program. If the process completed without errors it has a status of ‘Complete’ and no further action is necessary. If errors occurred this is reflected in the status, and the fail codes can be examined by printing the batch or through the enquiries program.

Fail codes XE "fail codes:purchase order imports" 

 XE "errors" \t "See also fail codes" 

 XE "errors:imports:purchase orders" 
There is a complete list of EDI fail codes in Appendix A, starting on page 137.

 XE "warnings" 

 XE "Purchase Order Processing:failed EDI imports" 

 XE "Purchase Order Processing:failed EDI imports" 

 XE "error status:imported purchase orders" 
Imported purchase orders with the EDI error status are inactive within Purchase Order Processing; you cannot print them or receive goods against them etc. However, you can amend them in POP Order Entry. When you do this, the message ‘Warning – this order failed to import from EDI’ is displayed. When you return through this message you can amend the order in the standard way. If you correct the problem that caused the error, the order is marked as having no errors.


The ‘Process Batch’ option on the Import/Export menu enables you to select all or part of the batch for re-import. Before it attempts to re-import a purchase order, the program deletes the previously imported copy of the order. When possible the re-import program prompts you for missing or erroneous information. 

References XE "references:purchase order imports" 

 XE "order numbers:purchase order imports" 
Global 3000 purchase orders record both an order number and a reference. Each imported purchase order must contain a unique reference. If an order number is supplied on an imported purchase order, it must be unique. If no purchase order number is supplied, a number is generated in the standard way as the order is imported into POP.

Stock balance imports XE "stock balances:imports" 
The stock balance import program is designed to import stock balance batches that were previously exported from another system. For example, satellite systems can export their stock balances for importing into a main system at the head office. 

 XE "locations & stock balance updates" 
For each location, you can define whether exports, imports, or neither exports nor imports, are allowed. You do this in the EDI Stock Balance Details Window of Location Maintenance. When you run the export stock balances option in Stock Control, you can run it for a single specified location. Alternatively you can run it for all locations for which EDI exports are in use.


The stock balance import program updates the stock balances at the appropriate locations as described below. In this explanation, the system into which you are importing is called the ‘main system’.

 XE "postings to General Ledger" 

 XE "General Ledger" \t "See also General Ledger Manual" 

 XE "General Ledger" 
If there is a discrepancy between an imported stock balance and that in the main system, the import program adjusts the main system stock balance accordingly and makes appropriate postings to General Ledger.

 XE "serial numbers" 
The import program updates serial number records for serialised products.

 XE "batch tracked stock" 

 XE "FIFO systems" 
For batch-tracked stock, and in FIFO systems:

· If there are batches in the main system which do not appear in the imported file, the import program writes off these batches and makes appropriate postings to General Ledger.


· If there are batches in the imported file which are not in the main system, the import program creates appropriate batches in the main system and makes appropriate postings to General Ledger.

Product list imports XE "product lists:imports" 
The product list import program is designed to import product details that were previously exported from another system. For example, you could export product details from a main system at the head office to update satellite systems at remote sites. 

 XE "products:update" 
The product list import program uses the information in the product list batch to update the Global 3000 product details. The program creates new product details and amends the details of existing products as appropriate.

 XE "errors:imports:product lists" 

 XE "Product Maintenance" 
If the imported batch contains missing or inappropriate information, the import program stops in the relevant Product Maintenance window. For example, if the ‘Batch tracked’ indicator is set to Y on an existing non-batch tracked product, the program stops in the Product Maintenance Stock Details Window. However, unlike the purchase order and sales order import programs, it does not continue with the import when you enter or amend the required information.


When the program stops in this way you can do one of the following:

· Enter the information you are prompted for in the Product Maintenance window. Then enter the rest of the information in the imported batch by hand.


· Escape out of the Product Maintenance window, making a note of the missing or erroneous details. Then return to EDI, and use the enquiries option to amend the imported batch as required. You can then re-import the batch.

Spooler

Introduction XE "spooler" \r "Spooler" 

 XE "import/export:spooler" \r "Spooler" 

 XE "imports:spooler" \r "Spooler" 

 XE "exports:spooler" \r "Spooler" 

 XE "automatic imports and exports" 
The spooler option enables selected import and export functions to be performed automatically at regular timed intervals, e.g. hourly or daily. When you select the spooler option, you are first presented with a list of the EDI import and export options which are available. You can select the options which you want the spooler to perform, and then initiate the spooler, specifying the time processing is to start and the delay between processing. 


The processing that is involved during the import and export processes is described in detail in the Introduction to this section, starting on page 35.

Note XE "re-exports" 
Export batches can be re-exported via the spooler, if you first re-set their batch status to ‘Ready’ via the Process Batch option.


Import batches can be only be re-imported via the Process Batch option.

Spooler Selections
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Figure 3: Spooler Selections Menu XE "Spooler Selections Menu"  

This menu appears when you select Spooler from the Import/Export Menu

Purpose
This menu lists the options which are available for exporting data from EDI, and for importing data into Global 3000. It enables you to select the types of imports and exports you want the spooler to perform.

Example
Supposing you want to import sales orders every ten minutes, but to only export purchase orders at midnight when onward transmission costs are lower. In one partition you would select the Import Sales Order option and set a spooler delay time of ten minutes in the Spooler Processing Window. In another partition, you would select the Export Purchase Orders option and set a begin time of midnight and a delay of 24.00.00.

The options are:

Export and import
The export and import options are:

· Export purchase orders.


· Export sales orders. This option exports both sales orders and stock requisitions.


· Export acknowledgements.


· Export invoices.


· Export product list.


· Export stock balances.


· Import purchase orders.


· Import sales orders. This option imports both sales orders and stock requisitions.

Select
To select one of these options, move the cursor to the required line and press <Return>. An asterisk appears against the line.

De-select
To de-select a selected option, move the cursor to the required line and press <Return>. The asterisk disappears.

Start spooler XE "start spooler" 
Select this option to start the spooler for the selected options.  Spooler Processing window.

Exit
 Import/Export Menu.

Note
The options you select from this menu are saved and provide default settings next time you run the Spooler.

Spooler Processing

Figure 4: Spooler Processing Window XE "Spooler Processing Window" 
This window appears when you select Start Spooler from the Spooler Selections Menu
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Purpose
This window enables you to initiate the Spooler program, and to specify the intervals at which you want it to perform the selected imports and exports.

The prompts are:

Begin at XE "begin spooler at" 
Enter the time in 24-hour notation (hours.minutes.seconds) at which the first import or export is to begin. Leave blank if you want processing to start immediately.

Delay XE "delay for spooler" 
Enter the interval in hours, minutes and seconds between each scan of the files for details to import or export. This can be left blank for a continual scan of the files. However a minimum of ten minutes is recommended to avoid slowing down the computer. The default is ten minutes.

OK to continue
(Y/N.) Enter Y when you are ready to start the processing.

On completion
When the program is importing or exporting data, a status window appears in the lower part of the screen. You can continue working in other partitions while this program is running.

Note XE "interrupt spooler" 
You can interrupt this program between processing by pressing <CTRL G>. ( Interrupt Options menu.

Exports
If an export scenario is configured to prompt for information before exporting data.  Scenario Selection Options Menu. This is described for Manual Exports, on page 50.


If the data file specified for an export already exists and the scenario is configured to prompt for action when this happens  Output File Exists Menu, see page 53.

Export errors
If any of the following occur,  Export Error Options Menu (see page 54):

· The file specified in the scenario is in use.


· The specified data path is invalid.


· The file becomes full as the exported data is being written to it.

Note XE "windows, avoid appearing" 
To avoid the appearance of windows requiring user input during spooler exports, we recommend that scenarios used for spooler exports:

· Are configured to append information to an existing file.


· Are not configured to prompt for information at the point of export.

Imports
If there is more than one scenario for a startpoint  Select Scenario for Import Window, see page 57.


If a scenario is configured to prompt for information before importing data, or information that is required by the import driver is missing  File Details Window, see page 57.

Note XE "windows, avoid appearing" 
To avoid the appearance of windows requiring user input during spooler imports, we recommend that:

· Scenarios used for spooler imports are not configured to prompt for information at the point of import.

 XE "multiple scenarios" 
· You do not set up more than one scenario for startpoints used for spooler imports.

Interrupt Options
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Figure 5: Interrupt Options Menu XE "Interrupt Options Menu" 
This menu appears when you press <CTRL G> between processing in the Spooler Processing window XE "interrupt spooler" 

The options are:

Continue
This is equivalent to entering Y at the ‘OK to continue’ prompt. The status window appears and on-line submissions continue at the specified intervals.

Change parameters
You are returned to the ‘Begin at’ prompt in the Spooler Processing window for fresh input of parameters.

Exit
( Spooler Selections Menu, see page 44.

Manual Export

Introductionxe "manual exports" \r "ManualExports"

xe "import/export:manual exports" \r "ManualExports"

xe "exports:manual" \r "ManualExports"
The manual export option enables you to initiate individual export functions on a one-off basis. 


The processing that is involved during the export process is described in detail in the Introduction to this section, starting on page 35.

Notexe "re-exports"
Export batches can be re-exported via the Manual Exports option, if you re-set their batch status to ‘Ready’ via the Process Batch option.

Export Type Menu
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Figure 6: Export Type Menuxe "Export Type Menu"
This menu appears when you select Manual Export from the Import/Export Menu

Purpose
This menu enables you to select an export option to initiate.

The options are:

Purchase orders
Export purchase orders.

Sales orders
Export sales orders and stock requisitions.

Acknowledgements
Export sales acknowledgements.

Invoices
Export sales invoices.

Stock balances
Export stock balances.

Product list
Export product details.

On selection
 Export window. 

Note
The title of the export window reflects the export option chosen.

Exit
 Import/Export Menu.

Export Window
Figure 7: Export Windowxe "Export Window"
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This window appears when you select one of the following:

· An option from the Manual Export Menu.

· Whole Batch from the Process Batch Export Options Menu.

· Export Selected Orders from the Confirm Selections Menu for Exports.

Note
The title of this window reflects the export batch type chosen. The figure above, shows the Export Purchase Orders Window.

Purpose
This window displays details of the manual export option chosen, and enables you to confirm that you want to initiate the export process.

On confirmation
If the scenario is configured to prompt for information before exporting data, or information required by the export driver is missing,  Scenario Selection Options Menu, see page 50.


Otherwise the export process is initiated. A message is displayed if there is nothing to export.

On exit
Return to the menu from which you invoked this window.

Export errors
If the file specified in the scenario already exists and the scenario’s data path is configured to prompt when this happens  Output File Exists Menu, see page 53.


If any of the following occur  Export Error Options Menu (see page 54):

· The file specified in the scenario is in use.


· The specified data path is invalid.


· The file becomes full as the exported data is being written to it.

Exit
 Window or menu from which you invoked this menu.

Scenario Selection Options
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Figure 8: Scenario Selection Options Menuxe "Scenario Selection Options Menu"
This menu appears when you do one of the following:

· Initiate an export when the scenario is configured to prompt for information before exporting the data.

· Complete your replies when amending an entry in the Scenario Export Details Window.

Purpose
This menu gives you options to make amendments to the selected scenario, or to initiate the export of the data.

The options are:

Amendxe "amend:scenarios"

xe "amend:scenarios" \t "See also Installation & Set-up Manual"

xe "scenarios:amend during export"
Change the scenario details. Scenario Export Details Window, see page 51.

Export
Initiate the export process using the selected scenario. A window displays the progress of the export process. When the process finishes:

· If a program has been specified for the scenario, it is invoked in the host environment.


· Otherwise you are returned to the window from which you invoked the export.

Export errors
If the file specified in the scenario already exists and the scenario’s data path is configured to prompt when this happens  Output File Exists Menu, see page 53.


If any of the following occur  Export Error Options Menu (see page 54):

· The file specified in the scenario is in use.


· The specified data path is invalid.


· The file becomes full as the exported data is being written to it.

Exit
Return to window from which you invoked the export.

Scenario Export Details

Figure 9: Scenario Export Details Windowxe "Scenario Export Details Window"
This window appears when you select Amend from the Scenario Selection Options Menu
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Purposexe "scenarios:select during exports"
This window enables you to enter or amend some of the scenario details. 

Further information
For information about scenarios, contents lists, styles, and data and program folders and paths, see Scenario Maintenance in the Global 3000 Installation & Set-up Manual.

The prompts are:

Scenario
(Display only.) The code of the scenario.

Description
(Display only.) The scenario’s description.

Contentsxe "contents lists"
(Display only.) The code and description of the contents list.

Stylexe "styles"
The code and description of the style. Press <F1> for a pop-up enquiry.

Data folderxe "data folders"
The code and description of the data folder. Press <F1> to list data folders which are valid for your operator id  Select Data Folder Window. This is described in the Scenario Maintenance section, of the Global 3000 Installation & Set-up Manual.

Note
You can make changes to the data pathxe "data paths", through the Select Data Folder Window. Any changes you make are used for the subsequent export. The data path itself is only updated if it contains your own operator id. 

File namexe "file name"
For exports or imports via the host operating system, enter a filename of up to 20 characters identifying the file to or from which information is to be transferred. 


For exports or imports via the Global file system, enter a file name of up to eight characters to identify the GSM file to or from which information is to be transferred. 

Template folderxe "template folders"

xe "template folders" \t "See also Installation & Set-up Manual"
(Exports to open system only.) If you want to use a template when you invoke a program in the host system, enter the code of the template folder here. Leave this blank if you do not want to use a template.


Press <F1> to > to list template folders which are valid for your operator id  Select Template Folder Window. This is described in the Scenario Maintenance section of the Global 3000 Installation & Set-up Manual.

Note
You can make changes to the template pathxe "template paths", through the Select Template Folder Window. Any changes you make are used for the subsequent export. The template path itself is only updated with the changes if it contains your own operator id.

Note
If you want to use a template, you must also specify the template in the ‘Parameters’ prompt below.

Program folderxe "program folders"

xe "program, invoke in host system"

xe "invoke program in host system"
The code and description of the program folder which holds the details of a program to be invoked in the host system after the export has successfully completed. Leave this blank if you do not want to invoke a program in the host system.


Press <F1> to list program folders which are valid for your operator id  Select Program Folder Window. This is described in the Scenario Maintenance section of the Global 3000 Installation & Set-up Manual.

Notexe "program paths"
You can make changes to the program path, through the Select Program Folder Window. Any changes you make are used for the subsequent export. The program path itself is only updated with the changes if it contains your own operator id.

Parametersxe "parameters:pass to host system"
(Only if you entered a program folder above.) If you want to pass parameters to the host system when the specified program is invoked, enter them here; for example you could specify the name of the exported file to be loaded into a spreadsheet, a macro to be run, etc.

xe "abbreviations for parameters"

xe "%DP"
You can use the following abbreviations:

· %DP. To indicate the data path specified in the Data Path.

xe "%FN"
· %FN. To indicate the file name specified at the file name prompt above.

xe "%EX"
· %EX. To indicate the file extension defined for the style.

xe "%TP"
· %TP. To indicate the path specified in the Template Path.

Example
You would enter ‘%DP%FN%EX %TP\statement.dot’ to indicate the file created by the export process, and a template called ‘statement.dot’ in the path specified in the Template Path.

Further information
For information about scenarios, contents lists, styles, and data, program and template folders and paths, see Scenario Maintenance in the Global 3000 Installation & Set-up Manual.

On completion
If the scenario is configured to prompt for details at the point of export  Scenario Selection Options Menu, see page 50.


Otherwise the export process is initiated using the selected scenario. A window displays the progress of the export process. When the process finishes if a program has been specified for the scenario, it is invoked in the host environment.

Export errorsxe "exports:errors" \r "ExportErrors"

xe "errors:exports" \r "ExportErrors"
If the file specified in the scenario already exists and the scenario’s data path is configured to prompt when this happens  Output File Exists Menu, see page 53.


If any of the following occur  Export Error Options Menu (see page 54):

· The file specified in the scenario is in use.


· The specified data path is invalid.


· The file becomes full as the exported data is being written to it.

On exit
 Program from which you invoked the export.

Output File Exists Menu
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Figure 10: Output File Exists Menuxe "Output File Exists Menu"
This menu appears during data export if the file specified in the scenario already exists and the scenario’s data path is configured to prompt when this happens

Purpose
This menu provides you with a choice of actions to take when the export file already exists.

The options are:

Append to existing filexe "append to existing file"
Select this option if you want the program to add the exported details to the end of the existing file.

Overwrite existing filexe "overwrite existing file"
Select this option if you want the program to delete the existing file and to create a new file for the exported data. 

Change export details
Select this option to change the file name or path details.  Scenario Export Details Window, see page 51.

Ignore this scenarioxe "ignore scenario"

xe "scenarios:ignore during export"
Select this option to skip the selected scenario. If there are any more scenarios for the startpoint, the program continues processing them, otherwise you are returned to the program from which you invoked the export.

Abandon export
Abandon the export.  Program from which you invoked the export.

Export Error Options

[image: image33.png]‘Abandan (9




Figure 11: Export Error Options Menuxe "Export Error Options Menu"
This menu appears during data export if:

· The file specified on the scenario is in use.

· The data path specified for the scenario is invalid.

· A file full error happens as data is being exported.xe "file in use during exports"

Note
When this menu appears, a window is displayed behind it giving details of the error encountered, and the scenario which is in use.

The options are:

Retry
Select this option to try the export again after you have corrected the problem which caused the error; for example by releasing the file which is in use, or creating the specified data path.


Use one of the options below if the problem cannot be corrected immediately; for example because the data path was specified incorrectly in the scenario.

Ignorexe "ignore scenario"

xe "scenarios:ignore during export" 
Select this option to skip the selected scenario. If there are any more scenarios for the startpoint, the program continues processing them, otherwise you are returned to the program from which you invoked the export.

Abandon 
Abandon the export.  Program from which you invoked the export.

Manual Import

Introductionxe "manual imports" \r "ManualImports"

xe "imports:manual" \r "ManualImports"

xe "import/export:manual imports" \r "ManualImports"
The manual import option enables you to initiate individual import functions on a one-off basis. 


The processing that is involved during the import process is described in detail in the Introduction to this section, starting on page 38.

Note
Import batches can be only be re-imported via the Process Batch option.

Import Type
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Figure 12: Import Type Menuxe "Import Type Menu"
This menu appears when you select Manual Import from the Import/Export Menu

Purpose
This menu enables you to select an import option to initiate.

Warningxe "stock balances:imports:warning"

xe "product lists:imports:warning"

xe "warnings"
Before you import stock balances or product lists, you should ensure that all other users are logged out of the Global 3000 Distribution System.

The options are:

Purchase orders
Import purchase orders.

Sales orders
Import sales orders and stock requisitions.

Stock balances
Import stock balances.

Product list
Import product details.

On selection
When you select one of the above options.  Import Window.

Note
The title of the import window reflects the import option chosen.

Exit
 Import/Export Menu.

Import Window
Figure 13: Import Windowxe "Import Window"
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This window appears when you select one of the following:

· An option from the Manual Import Menu.

· Whole Batch from the Process Batch Import Options Menu.

· Import Selected Orders from the Confirm Selections Menu for Imports.

Note
The title of this window reflects the import option chosen. The figure above, shows the Import Sales Orders Window.

Purpose
This window displays details of the manual import option you chose, and enables you to confirm that you want to initiate the import process.

On confirmation
If there is more than one scenario for the startpoint  Select Scenario for Import Window, see page 57.


If the scenario is configured to prompt for information before importing data, or information required by the import driver is missing  File Details Window, see page 57.


Otherwise the import process is initiated. A window appears showing the progress of the import process.

Errorsxe "errors:imports"

xe "stock balances:imports:errors"

xe "product lists:imports:errors"
If a file full errorxe "file full errors" occurs during an import, a message is displayed on the screen telling you the record set the error occurred on. When you have increased the record allocations, you can re-import the batch. File full errors on order imports also give rise to a fail code.

On exit
Return to the menu from which you invoked this window.

Select Scenario for Import

Figure 14: Select Scenario for Import Windowxe "Select Scenario for Import Window"
This window appears when you initiate an import when there is more than one scenario for the startpoint 
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Purpose
This window displays all the scenarios that exist for the import’s startpoint, and it enables you to select the scenario you want to use for the import. The window displays each scenario’s id and description.

Move through list
You can more through the list with the cursor keys in the standard way.

Selectxe "scenarios:select during imports"
To select a scenario, move the cursor to the required line and press <Return>. This invokes the import process. A window appears showing the progress of the import process.

File Details Window
Figure 15: File Details Windowxe "File Details Window"
This window appears during imports if the scenario is configured to prompt for information before importing data, or information required by the import driver is missing 
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Purpose
This window enables you to enter or amend the file name and path details for the file to be exported

The prompts are:

Enter the file details for
(Display only.) The startpoint’s id and description.

File.xe "file name"
Enter a filename of up to 20 characters identifying the file from which information is to be transferred.

Pathxe "paths"

xe "paths" \t "See also data paths, program paths"
Up to 140 characters defining the server, volume and directory on which an imported file resides. 

Note
If you are running Windows 95 and you use long xe "directory names, long"

xe "long directory names"

xe "folder names, long"directory (folder) names (i.e. in excess of eight characters), you need to use the alternative short names recognised by MS-DOS. You can find out what these are through the MS-DOS ‘DIR’ command. xe "folders" \t "See data, program & template folders"

On completion
The import process is initiated. A window appears showing the progress of the import process.

Process Batch

Introductionxe "process batch" \r "ProcessBatch"

xe "import/export:process batch" \r "ProcessBatch"

xe "exports:process batch" \r "ProcessBatch"

xe "re-imports" \r "ProcessBatch"
The Process Batch feature enables you to browse EDI batches, and to select individual batches for processing. The options that are available are:

· Invoke the Enquiries program for the selected batch.


· Print the Batch Details Report for the selected batch.


· Mark batches as abandoned to indicate that they are not to be exported or re-imported.


· Mark batches as completed to indicate that no more processing is required.

xe "re-exports"
· Mark an abandoned or completed batch as ready so that it is re-available for export or re-import.

xe "re-imports"
· Export or re-import a selected batch.


· For purchase order, sales order, invoice and acknowledgement batches, you can also export or re-import selected orders within the batch.

Further information
For further details of the processing involved in exporting and re-importing, see the Introduction to this section, starting on page 35.

Batch Selection Window
Figure 16: Batch Selection Windowxe "Batch Selection Window:process batch"
This window appears when you select Process Batch from the Import/Export Menu
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Purpose
This window lists EDI batches, and enables you to selected batches for processing. The information displayed in this window is described in detail below.


When you first enter this window, the batches are listed in date/time sequence. You can press <F6> to change the search sequence. Alternative search sequences are ‘Way’ (i.e. import or export), and account code.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Selectxe "select batch:for processing"
Press <Return> to select a batch for processing. The action depends on whether the batch is for import or export:

· For export batches  Export Options Menu, see page 62.


· For import batches  Import Options Menu, see page 66.

The details displayed are:

Wayxe "way"
This can be either import or export.

Typexe "types:EDI batches"
The type of batch. This can be any of the following:

· Purchase orders - import.


· Purchase orders – export.


· Invoice - export. These are sales invoices.


· Orders - import. These are sales orders or stock requisitions.


· Orders - export. These are sales orders or stock requisitions.


· Acknowledgements - export. These are sales acknowledgements.


· Balances - import. These are stock balances.


· Balances - export. These are stock balances.


· Product list - import.


· Product list - export.

Accountxe "account codes"
This is the internal account code. It is displayed on purchase order, sales order, invoice and acknowledgement batches when all the items in the batch relate to the same account. 

Statusxe "status:batch"

xe "in progress status"

xe "batch status"
The status of the batch. Possible values are:

· In progress. The batch is in the process of being exported or imported.

xe "ready status"
· Ready. For export batches, this indicates the batch has been successfully exported from another Global module into EDI, and is now ready for exporting from EDI to the host system. Alternatively the batch (import or export) has been manually marked as ready in Process Batch. Product list import batches are given a ready status when you choose to abandon an import due to a discrepancy error.

xe "complete status"
· Complete. For import batches this means the batch has been successfully imported into Global. For export batches this means the batch has been successfully exported from the EDI database to the host system. Alternatively the batch (import or export) has been manually marked as complete in Process Batch.

xe "wasted status"
· Wasted. The batch could not be created because of an error, such as a file full.

xe "abandoned status"
· Abandoned. You can manually mark a batch with this status through the Process Batch option, to indicate that you do not wish to transmit it.

xe "error status"
· Error. The import or export process has finished, but an error arose during the processing. When an error occurs during the import of sales and purchase orders, a fail code is recorded. These can be viewed through the Order Enquiry Window (see page 76) or through the batch print option.

Batchxe "batch numbers:EDI batch"
The batch number. Each batch type listed above has its own sequence of batch numbers.

Date & timexe "date of transfer"

xe "time of transfer"
The date and time the batch was imported or exported.

Opidxe "operator id"

xe "id of operator"
The id of the operator who was running EDI when the batch was created. 

Namexe "name"
This is the internal account name. It is displayed on purchase order, sales order, invoice and acknowledgement batches when all the items in the batch relate to the same account.

Failed itemsxe "failed items"

xe "fail codes"

xe "number of failed items"
(Imports only.) This shows the number of fail codes that arose when the batch was imported.

Further information
For a full list of fail codes, and their meanings, see Appendix A, starting on page 137.

File namexe "file name" 
The name of the file the batch was imported from or exported to. For exports, this is only shown for batches with the ‘complete’ status.

Unitxe "units:GSM"
(Global exports and imports only.) The GSM unitxe "Global System Manager (GSM):unit" on which the above file resides.

Pathxe "paths"
(Host system exports and imports only.) The path of the above file in the host system.

On exit
 Import/Export menu.

Export Options
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Figure 17: Export Options Menuxe "Export Options Menu"
This menu appears when you select an export batch in the Batch Selection Window of the Process Batch feature

Purpose
This menu gives you a number of options for processing the selected batch.

The options are:

Whole batchxe "whole batch:export option"
(Not available for abandoned batches.) Export the whole batch.  Export Window, see page 49.

Note
The next two options enable you to select individual transactions in the batch for export. 

Select accountxe "select account"

xe "customers:select for exports"

xe "suppliers:select for exports"
(Not available for stock balance and product list-type batches.) Select all transactions in the batch for a particular account code. For purchase order batches, the standard supplier search window appears. For sales order, invoice and acknowledgement batches, the standard customer search window appears. When you select a supplier or customer, any transactions relating to them in the batch are automatically selected.  Confirm Selections Menu for Exports, see page 65.

Select itemsxe "select orders:for export"
(Not available for stock balance and product list-type batches.) View the transactions in the batch, with the option to select individual transactions.  Export Orders Window, see page 63.

Enquiriesxe "enquiries"
Invoke the enquiries program for the selected batch. The action depends on the batch type:

· For stock balance batches  Stock Balances Enquiry Window, see page 82.


· For product list batches  Product List Enquiry Window, see page 83.


· For all other batch types  Order Enquiry Window, see page 76.

Print batchxe "print:batch details"

xe "batch details report"
Print the Batch Details Report for the selected batch. The action depends on the batch type:

· For stock balance and product list-type batches  standard Print Options Window, see page 29.


· For all other batch types  Print Options Window, see page 98.

Mark as abandonedxe "abandoned status:mark as"

xe "batch status:change"

xe "status:batch:change"
(Ready batches only.) Change the status of the batch to abandoned. This prevents it from being exported through the Spooler and Manual Exports options. A window appears asking you for confirmation, and then you are returned to this menu.

Mark as readyxe "ready status:mark as"
(Completed & abandoned batches only.) Change the status of the batch to ready, so the batch can be exported or re-exported. A window appears asking you for confirmation, and then you are returned to this menu.

Mark as completedxe "complete status:mark as"

xe "batch status:change"
(Ready & abandoned batches only.) Change the status of the batch to completed, to indicate that no further processing of the batch is required. A window appears asking you for confirmation, and then you are returned to this menu.

Exit
 Batch Selection Window, see page 59.

Export Orders Window

Figure 18: Export Orders Windowxe "Export Orders Window"
This window appears when you choose Select Items from the Export Options Menu or Reselect Orders from the Confirm Selections Menu for Exports
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Purposexe "purchase orders:select for export"

xe "sales orders:select for export"

xe "acknowledgement exports:select individual"

xe "invoice exports:select individual"

xe "select orders:for export"
This window lists the transactions in the selected batch, and it enables you to select individual transactions. The title bar of the window indicates the type of batch, its number, date and time of creation, and its status.


Transactions that have already been selected are marked with an asterisk in the first column.

Note
When you exit from this window, the Confirm Selections Menu for Exports enables you to export the selected transactions or to mark them as abandoned.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Select
To select a transaction, move the cursor to the required line and press <Return>. An asterisk appears in the first column to indicate that the line has been selected.

De-select
To de-select a transaction, move the cursor to the required line and press <Return>. The asterisk disappears, indicating that the line is no longer selected.

The details displayed are:

Account
The internal customer or supplier account code.

EDI account
The external EDI account code. This is blank for export batches because the translation happens when the batch is exported from EDI to the host system.

Order
The order number.

Order reference
The order reference.

Status
The status of the order. Possible values are:

· Ready. For exports, this indicates the order has been successfully exported from another Global module into EDI, and is now ready for exporting from EDI to the host system. Alternatively the order (import or export) has been manually marked as ready in Process Batch. Product list batches are given a ready status when you choose to abandon an import due to a discrepancy error.


· Complete. For imports this means the order has been successfully imported into Global. For exports this means the order has been successfully exported from the EDI database to the host system. 


· Abandoned. You can manually mark an order with this status through the Process Batch feature, to indicate that you do not wish to transmit it.


· Error. The import or export processing of the order has finished, but an error arose during the processing. When an error occurs during the import of sales and purchase orders, a fail code is recorded. The fail code is displayed below.

Date
The date of the transaction.

Location
The internal location code and description. 

External locn
The external location code. This is blank for export batches because the translation happens when the batch is exported from EDI to the host system.

Type
The transaction type. This can be purchase order, sales order, acknowledgement, invoice, or requisition.

Delivery address
The name and delivery address for the order.

Order type
(Sales orders only.) The sales order type. This can be normal, quotation, or repeating.

Net value
The net value of the order.

Sales rep
(Sales orders only.) The sales representative code.

Fail code
A fail code of zero means no errors have occurred. Any other fail code means an error has occurred.

Further information
For a full list of fail codes, and their meanings, see Appendix A, starting on page 137.

On exit
 Confirm Selections Menu for Exports.

Confirm Selections For Exports

Figure 19: Confirm Selections Menu for Exportsxe "Confirm Selections Menu for Exports"
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This menu appears when you exit from one of the following:

· The standard supplier or customer search that appears when you choose Select Account from the Export Options Menu.


· The Export Orders Window.

Purpose
This window provides you with a number of options for processing selected items within the batch.

The options are:

Export selected ordersxe "exports:selected orders"
Export all selected transactions.  Export Window, see page 49.

Reselect orders
View the transactions in the batch, and optionally change the selections.  Export Orders Window, see page 63.

Mark selected items as abandonedxe "abandoned status:mark as"

xe "status:order:change"

xe "mark as abandoned"
Set the status of the selected orders to ‘Abandoned’  Export Options Menu, see page 62. 

Exit without exporting
Exit from the menu without initiating an export. This option automatically de-selects any selected entries in the batch.  Export Options Menu, see page 62.

Import Options
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Figure 20: Import Options Menuxe "Import Options Menu"
This menu appears when you select an import batch in the Batch Selection Window of the Process Batch feature

Purpose
This menu gives you a number of options for processing the selected batch.

The options are:

Whole batchxe "whole batch:re-import option"

xe "re-imports:whole batch"
(Not available for abandoned batches.) Re-import the whole batch.  Import Window, see page 56.

Note
The next two options enable you to select individual transactions in the batch for re-import. 

Select accountxe "select account"

xe "customers:select for re-imports"

xe "suppliers:select for re-imports"
(Not available for stock balance and product list-type batches.) Select all transactions in the batch for a particular account code. For purchase order batches, the standard supplier search window appears. For sales order batches, the standard customer search window appears. When you select a supplier or customer, any orders relating to them in the batch are automatically selected.  Confirm Selections Menu for Imports, see page 69.

Select itemsxe "select orders:for re-import"
(Not available for stock balance and product list-type batches.) View the orders in the batch, with the option to select individual orders.  Import Orders Window, see page 68.

Enquiriesxe "enquiries"
Invoke the enquiries program for the selected batch. The action depends on the batch type:

· For stock balance batches  Stock Balances Enquiry Window, see page 82.


· For product list batches  Product List Enquiry Window, see page 83.


· For all other batch types  Order Enquiry Window, see page 76.

Print batchxe "print:batch details"

xe "batch details report"
Print the Batch Details Report for the selected batch. The action depends on the batch-type:

· For stock balance and product list-type batches  standard Print Options Window, see page 29.


· For all other batch types  Print Options Window, see page 98.

Mark as abandonedxe "abandoned status:mark as"

xe "batch status:change"
(Ready batches only.) Change the status of the batch to abandoned. This prevents it from being re-imported. A window appears asking you for confirmation, and then you are returned to this menu.

Mark as readyxe "ready status:mark as"
(Completed & abandoned  batches only.) Change the status of the batch to ready, so the batch can be re-imported. A window appears asking you for confirmation, and then you are returned to this menu.

Mark as completedxe "complete status:mark as"

xe "status:batch:change"

xe "batch status:change"
(Ready & abandoned  batches only.) Change the status of the batch to completed, indicating that no further processing is required. A window appears asking you for confirmation, and then you are returned to this menu.

Exit
 Batch Selection Window, see page 59.

Import Orders Window

Figure 21: Import Orders Windowxe "Import Orders Window"
This window appears when you choose Select Items from the Import Options Menu or Reselect Orders from the Confirm Selections Menu for Imports
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Purposexe "sales orders:select for re-import"

xe "purchase orders:select for re-import"

xe "select orders:for re-import"
This window lists the orders in the selected batch, and it enables you to select individual orders. The title bar of the window indicates the type of batch, its number, date and time of creation, and its status.


Orders which have already been selected are marked with an asterisk in the first column.


The details displayed in the window parallel those in the Export Orders Window, for details see page 63.

Note
When you exit from this window, the Confirm Selections Menu for Imports enables you to re-import the selected transactions, or to mark them as abandoned.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Selectxe "select orders:for re-import"
To select a transaction, move the cursor to the required line and press <Return>. An asterisk appears in the first column to indicate that the line has been selected.

De-select
To de-select a transaction, move the cursor to the required line and press <Return>. The asterisk disappears, indicating that the line is no longer selected.

On exit
 Confirm Selections Menu for Imports.

Confirm Selections for Imports

Figure 22: Confirm Selections Menu for Importsxe "Confirm Selections Menu for Imports"
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This menu appears when you exit from one of the following:

· The standard supplier or customer search that appears when you choose Select Account from the Import Options Menu.


· The Import Orders Window.

Purpose
This window provides you with a number of options for processing selected items within the batch.

The options are:

Import selected ordersxe "re-imports:selected orders"
Re-import all selected orders.  Import Window, see page 56.

Reselect orders
View the orders in the batch, and optionally change the selections.  Import Orders Window, see page 68.

Mark selected items as abandonedxe "abandoned status:mark as"

xe "status:order:change"

xe "mark as abandoned"
Set the status of the selected orders to ‘Abandoned’.  Import Options Menu, see page 66.

Exit without Importing
Exit from the menu without initiating a re-import. This option automatically de-selects any selected orders in the batch.  Import Options Menu, see page 66.

This page is deliberately left blank

Section Four:
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Enquiries

xe "enquiries" \r "Enquiries"
Contents

73
Enquiries

This option enables you to enquire on EDI batches. For sales order, sales invoice, sales acknowledgement and purchase order batches you can drill down through the orders to the order detail lines. For stock balance and product list batches you can display the imported details, and for product list batches, you can amend the product details.

Enquiries Menu

Figure 23: Enquiries Menuxe "Enquiries Menu"
This menu appears when you select Enquiries from the EDI Main Menu
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Purpose
This menu gives you access to the EDI Enquiries program, which enables you to view details of EDI batches. This menu also enables you to choose to view batches of all types, or to restrict the enquiry to those of a particular type, or to view transactions relating to a particular customer or supplier.

The options are:

Batch enquiry
View EDI batches of all types.  Batch Selection Window, see page 74.

By customerxe "customers:enquiries"
View transactions for a specified customer. The standard customer search window appears. When you select a customer  Sales Items for Customer Window, see page 79.

By supplierxe "suppliers:enquiries"
View transactions for a specified supplier. The standard supplier search window appears. When you select a supplier  Purchase Items for Supplier Window, see page 81.

Purchase ordersxe "purchase orders:enquiries"
Restrict the enquiry to purchase order batches.  Batch Selection Window, see page 74.

Sales ordersxe "sales orders:enquiries"
Restrict the enquiry to sales order batches.  Batch Selection Window, see page 74.

Acknowledgementsxe "acknowledgement exports:enquiries"
Restrict the enquiry to sales acknowledgements.  Batch Selection Window, see page 74.

Invoicesxe "invoice exports:enquiries"
Restrict the enquiry to sales invoices.  Batch Selection Window, see page 74.

Product list updatesxe "product lists:updates & enquiries"
Restrict the enquiry to product list batches.  Batch Selection Window, see page 74.

Stock balancesxe "stock balances:enquiries"
Restrict the enquiry to stock balance batches.  Batch Selection Window, see page 74.

Exit
Return to EDI Main Menu.

Batch Selection

Figure 24: Batch Selection Windowxe "Batch Selection Window:enquiries"

xe "enquiries:batch selection"
This window appears when you select a batch enquiry option from the Enquiries Menu
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Note
The batches displayed in this window vary according to how you selected the window. If you selected the By Batch option from the Enquiries Menu, it lists batches of all types; if you selected the Acknowledgements option, it only lists sales acknowledgement batches etc.

Purpose
This window lists EDI batches, and enables you to selected batches for more detailed enquiries and/or printing. 


When you first enter this window, the batches are listed in date/time sequence. You can press <F6> to change the search sequence. Alternative search sequences are ‘Way’ (i.e. import or export), and account code.


The items in this window parallel those in the Batch Selection Window of the Process Batch option. For full details of the items displayed, see page 60.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Selectxe "select batch:for enquiries"
Press <Return> to select a batch for further enquiries and/or printing. The action depends on the batch type:

· For stock balance batches  Stock Balances Enquiry Window, see page 82.


· For product list batches  Product List Enquiry Window, see page 83.


· For all other batch types  Enquiry Options Menu.

On exit
 Enquiries Menu, see page 73.

Enquiry Options 
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Figure 25: Enquiry Options Menuxe "Enquiry Options Menu"
This menu appears when you select a batch in the Batch Selection Window

Purpose
This menu gives you the choice of initiating further enquiries on the selected batch, or printing it.

The options are:

Enquiries
Enquire on the contents of the batch.  Order Enquiry Window, see page 76.

Note
The title bar of this window reflects the batch type, and displays details of the selected batch, including its number, date and status.

Print batch
Print the Batch Details Report for the selected batch.  Print Options Window. This window is described in the Reports Section, on page 98.

Exit
 Batch Selection Window, see page 74.

Order Enquiry

Figure 26: Order Enquiry Windowxe "Order Enquiry Window"

xe "enquiries:order" \r "OrderEnquiries"
This window appears when you select Enquiries from the Enquiry Options Menu 
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Note
This window also appears when you select Enquiries from one of the Process Batch Options menus for a sales order, acknowledgement, invoice, or purchase order batch.

Purposexe "purchase orders:enquiries"

xe "sales orders:enquiries"

xe "invoice exports:enquiries"

xe "acknowledgement exports:enquiries"

xe "orders" \t "See sales orders, purchase orders"
This window lists the contents of the selected batch and enables you to select orders so you can view their detail lines. 


The title bar of this window shows the batch type and other details including the batch number, date and status.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Select
To select an order, move the cursor to the required entry and press <Return>.  Order Details Enquiry Window, see page 78.

The details displayed are:

Accountxe "account codes"
The internal customer or supplier account code.

EDI account
The external EDI account code. This is blank for export batches because the translation happens when the batch is exported from EDI to the host system.

Orderxe "order numbers"

xe "references"
The order number.

Order reference
The order reference.

Statusxe "status:order"

xe "ready status"
The status of the order. Possible values are:

· Ready. For exports, this indicates the order has been successfully exported from another Global module into EDI, and is now ready for exporting from EDI to the host system. Alternatively the order (import or export) has been manually marked as ready in Process Batch. Product list import batches are given a ready status when you choose to abandon an import due to a discrepancy error.

xe "complete status"
· Complete. For imports this means the order has been successfully imported into Global. For exports this means the order has been successfully exported from the EDI database to the host system. 

xe "abandoned status"
· Abandoned. You can manually mark an order with this status through the Process Batch feature, to indicate that you do not wish to transmit it.

xe "error status"
· Error. The import or export processing of the order has finished, but an error arose during the processing. When an error occurs during the import of sales and purchase orders, a fail code is recorded. The fail code is displayed below.

xe "date of transaction"Date
The date of the transaction.

Locationxe "location codes"
The internal location code and description. 

External locn
The external location code. This is blank for export batches because the translation happens when the batch is exported from EDI to the host system.

Typexe "types:transactions"
The transaction type. This can be purchase order, sales order, acknowledgement, invoice, or requisition.

Delivery addressxe "addresses"

xe "delivery addresses"
The name and delivery address for the order.

Order typexe "sales order type"
(Sales orders only.) The sales order type. This can be normal, quotation, or repeating.

Net valuexe "value of order"
The net value of the order.

Sales rep
The sales representative codexe "sales representative code".

Fail codexe "fail codes"
A fail code of zero means no errors have occurred. Any other fail code means an error has occurred.

Further information
For a full list of fail codes, and their meanings, see Appendix A, starting on page 137.

On exit
Return to menu from which you invoked this window.

Order Details Enquiry

Figure 27: Order Details Enquiry Windowxe "Order Details Enquiry Window"
This window appears when you select an order in the Order Enquiry Window, the Sales Items for Customer Window, or the Purchase Items for Supplier Window
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Purposexe "order lines:enquiries"

xe "detail lines:enquiries"
This window lists the detail lines of the selected order. The order and account numbers are displayed at the top of the window. The following details are displayed for each detail line:

· Product code and description.


· Required date.


· Quantity and unit.


· External product code and description.


· Price and pricing unit.


· Total value.


· Discount percentage.

Note
The external product code is blank for export batches because the translation happens when the batch is exported from EDI to the host system.

On exit
Return to the window from which you invoked this window.

Sales Items for Customer

Figure 28: Sales Items for Customer Windowxe "Sales Items for Customer Window"

xe "enquiries:customer transactions"
This window appears when you select By Customer from the Enquiries Menu
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Note
This window is preceded by the standard customer search window which enables you to select the customer whose details you want to view.

Purposexe "customers:enquiries"
This window lists all transactions in EDI that relate to the selected customer, and it enables you to select a transaction to view its detail lines. At the top of the window, the customer’s internal and external account codes are displayed.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Select
To select a transaction, move the cursor to the required entry and press <Return>.  Order Details Enquiry Window, see page 78.

Upper part of window
The scrolled part of the window displays the following for each transaction:

· Order number, date and reference.


· The ‘Way’. This is E for exports, I for imports.


· Transaction type and status.

Note
For details of possible status values, see page 77.

Lower part of window
The following details are displayed for each line as you scroll through the list:

· Internal location code and description.


· External location code.


· Delivery address.


· Net value.


· Sales representative.


· Required date.


· Fail code.


· Batch number, & date and time of creation.


· Name of export/import file.


· Unit name (Global imports and exports only).


· Path (imports and exports to host system only).

Further information
For a full list of fail codes, and their meanings, see Appendix A, starting on page 137.

On exit
 Customer search window.

Purchase Items for Supplier

Figure 29: Purchase Items for Supplier Windowxe "Purchase Items for Supplier Window"

xe "enquiries:supplier transactions"
This window appears when you select By Supplier from the Enquiries Menu
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Note
This window is preceded by the standard supplier search window which enables you to select the customer whose details you want to view.

Purposexe "suppliers:enquiries"
This window lists all transactions in EDI that relate to the selected Supplier, and it enables you to select a transaction to view its detail lines. At the top of the window, the supplier’s internal and external account codes are displayed. The details displayed in this window parallel those in the Sales Items for Customer Window described on page 79.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Select
To select a transaction, move the cursor to the required entry and press <Return>  Order Details Enquiry Window, see page 78.

On exit
 Supplier search window.

Stock Balances Enquiry

Figure 30: Stock Balances Enquiry Windowxe "Stock Balances Enquiry Window"

xe "enquiries:stock balances"
This window appears when you select a stock balance-type batch in the Batch Selection Window
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Note
This window also appears when you select Enquiries from one of the Process Batch Options Menus for a stock balance-type batch.

Purposexe "stock balances:enquiries"
This window lists the contents of stock balance-type batches. The title of the window shows whether the batch is an import or export batch and other details including the batch number, date and status.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

The details displayed are:

Location
The location code is displayed in the scrolled area of the window. The location description is displayed in the lower part of the window for each item as you scroll through the list.

Product
The product code is displayed in the scrolled area of the window. The product description is displayed in the lower part of the window for each item as you scroll through the list.

Batchxe "batch numbers:stock"

xe "batch tracked stock"
For batch-tracked products, this is the batch number. For non-batch-tracked products in FIFO systems, this is the FIFO receipt number.

Note
The batch number displayed here is not to be confused with the number of the EDI batch displayed at the top of the window.

Quantityxe "quantity"
The stock quantity.

Valuexe "value of stock"
The stock value.

On exit
Return to the menu or window from which you invoked this window.

Product List Enquiry

Figure 31: Product List Enquiry Windowxe "Product List Enquiry Window"

xe "enquiries:product list" \r "ProductListEnquiries"

xe "products" \r "ProductListEnquiries"

xe "general product details"
This window appears when you select a product list-type batch in the Batch Selection Window
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Note
This window also appears when you select Enquiries from one of the Process Batch Options Menus for a product list-type batch.

Purposexe "product lists:updates & enquiries" \r "ProductListEnquiries"
This window lists the contents of a product list-type batch and enables you to amend the details. The title of the window shows whether the batch is an import or export batch and other details including the batch number, date and status.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Amendxe "amend:product details" \r "ProductListEnquiries"
To amend an entry, position the cursor on the required line and press <Return>. ( Product Details menu, see page 85. Select the General Details option and you are returned to this window where you can amend the items described below.

Warningxe "warnings"
There is no validation at any of the prompts in this window; for example, the program does not prevent you from entering a non-existent product group code. Also there are no pop-up enquiry windows.

Further information
For more information on product details, see Product Maintenance in the Global 3000 Installation & Set-up Manual.

The prompts are:

Product
(Display only.) The product code.

Description
A product description of up to 30 characters.

Lookupxe "lookups for product"
A 13 character code available as an additional search key. Lower case letters are automatically converted to upper case.

Product groupxe "groups, product"

xe "product groups"
A four-character product group code. 


This should be blank for Comments (‘product type’ = C) and should not be blank for any other type of product.

Product typexe "products:types"

xe "stocked products"
Valid settings are:

· P - Stocked product, which is the standard type of product that can be held in stock. This includes items that are not normally held in stock because they are only purchased to order, or because they are normally delivered directly from the manufacturer to the customer.

xe "non-stocked products"
· N - Non-stocked product, which cannot be held in stock but is a tangible item that needs to be shown on the delivery note; for example a set of installation notes that is photocopied as required. 

xe "services"
· S - Service, which is an intangible item that is not held in stock and does not normally appear on delivery notes. It has a quantity and unit price and is typically used to invoice man-hours.

xe "extras"
· E - Extra, which is like a service but has only a price and no quantity. It is typically used to invoice delivery charges. 

xe "comments"
· C - Comment, which allows the ‘product’ to be used as a comment line containing a standard message. 

Unit groupxe "unit groups"
The name of the group of units to be used for the product.

Weightxe "weight"
The weight of one stock unit. 

% age Extraxe "% age extra"

xe "percentage extra"
Enter Y if the product is a percentage extra type product. This means the price is calculated as a percentage of the previous lines on a sales order up to (not including) the line before the previous percentage extra. The price of any percentage extras is recalculated whenever the order is amended or the invoice is printed.


Enter N if the product is not a percentage extra type product.

Stock unitxe "stock unit"

xe "units:stock"
The unit for sales analysis and, for stocked products, the unit in which the stock is counted. To avoid unnecessary rounding problems with stock levels the stock unit should be the smallest unit in the product’s unit group.

Analysis code 1 xe "analysis codes"
An optional four-character product analysis code.

Product statusxe "status:products"

xe "normal product status"
(N/O/S.) Valid settings are:

· N
for a normal (i.e. current) product. 

xe "superseded product status"
· S
for a superseded product; i.e. it is not the latest model, but you may need to stock it for spares or special orders.

xe "obsolete products"
· O
for an obsolete product; i.e. the item has been replaced, and is only to be sold while existing stocks last.

Cost unitxe "cost unit"

xe "units:cost"
The unit in which the cost price is expressed. This should be a unit in the product’s unit group.


This is usually the same as the stock unit, but may be different:

· If the unit value is very small in order to increase pricing accuracy; e.g. £1.67 per 100.


· For items stocked in packs, but priced by weight or area. 

Analysis code 2xe "analysis codes"
An optional four-character product analysis code. 

No D Pxe "decimal places"
(0-3.) Enter the number of decimal places for the stock unit. The default is zero. This must be zero for serialised products.

Costxe "costs"
If Standard Costing is in use, this is the standard costxe "standard costs" per cost unit. This is also used for the standard cost stock valuation report whichever costing method is in use.

On completion
Product Details menu, see page 85.

On exit
Return to the window or menu from which you invoked this window.

Product Details Menu
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Figure 32: Product Details Menuxe "Product Details Menu"
This menu appears when you select an entry in the Product List Enquiry window 

The options are:

General details
Amend the general details for the selected product.  Product List Enquiry window, see page 83.

Sales details
Amend sales details for the selected product.  Sales Details window, see page 86.

Stock details
Amend stock details for the selected product.  Stock Details window, see page 88.

Purchase details
Amend purchase details for the selected product.  Purchase Details window, see page 91.

Linked product
Amend details of linked products for the selected product. Link Details window, see page 93.

Exit
 Next line in Product List Enquiry window, see page 83.

Sales Details

Figure 33: Sales Details Window

xe "Sales Details Window"

xe "products:sales details"
This window appears when you select Sales Details from the Product Details menu
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Purpose
This window enables you to amend sales details for the selected product.

Warning
There is no validation at any of the prompts in this window; for example, the program does not prevent you from entering a non-existent selling unit code. Also there are no pop-up enquiry windows.

Further information
For more information on product sales details, see Product Maintenance in the Global 3000 Installation & Set-up Manual.

The prompts are:

Note
The details in this window should be blank for ‘comments’; i.e. ‘product type’ C.

Selling unitxe "selling unit"

xe "units:selling"
The usual selling unit. This should be a unit in the product’s unit group. 

Print on delivery notesxe "delivery notes"
(Y/N.) Normally stocked and non-stocked items are printed on delivery notes, and extras and services are not. However this can be overridden if required so that, for example packaging material, (a non-stocked item) can be printed on a picking list but not on the customer’s delivery note; or an installation service, which does not appear on the picking list, can be printed on the delivery note. 


Enter Y to print the product on delivery notes, otherwise N. 

Quantity discount schemexe "quantity discount scheme"
The code of the product’s quantity discount scheme. This determines the quantity breaks that apply to the product for sales prices. 

Depend on priorxe "depend on prior"
(Y/N.) Generally an extra or service is not delivered (or invoiced) before its corresponding stocked or non-stocked product. The corresponding product is taken to be the preceding item on the sales order. However you can override this to allow extras and services to be delivered and invoiced independently of their corresponding items on the sales order, provided one or more stocked or non-stocked product is included in the delivery or invoice. You can also choose to make selected stocked or non-stocked products dependent on the delivery of the preceding stocked or non-stocked item.


Enter Y if the product must not be printed on delivery notes or invoices before the preceding item on the sales order, otherwise N. 

Trade discount schemexe "trade discount scheme"
The code of the product’s trade discount scheme. This is used in conjunction with the customer’s discount level (if any) to determine a trade discount. 

Direct allowedxe "direct ordering allowed"
(Y/N.) Enter Y if this product can be ordered for direct delivery to the customer, otherwise enter N.

Price asxe "price as"

xe "alternative pricing"
The code of another product used to determine price. This selects an alternate price list. It does not utilise the trade and quantity discounts of the specified product.

Back orderxe "back orders allowed"
(A/Y/N.) Valid settings are:

· Y
if the product can be back ordered.


· N
if the product cannot be back ordered.


· A
if it is always back ordered (i.e. should never be kept in stock).

Settlement discountxe "settlement discounts"

xe "discounts"
(Y/N.) Enter N if the product is not subject to settlement discount, e.g. a delivery charge. The default is Y.

Delivery labelsxe "delivery labels"

xe "labels"
(N/D/I.) Enter one of the following:

· N
if no labels are required for this product.


· D
if labels are to be printed per delivery; i.e. you require a fixed number of labels for each delivery of the product, irrespective of the order quantity.


· I
if labels are to be printed per item; i.e. the number of labels required depends on the quantity ordered. 

Number of labelsxe "number of labels"
Enter the number of labels required either per delivery or per unit, depending on the setting of the prompt above. 

Per
Enter the pack size for which labels are required. This must be a unit in the product’s unit group. This should be blank if you entered N or D above.

Example
If the three prompts above are set to I, 2, & BOX respectively, this means ‘print two labels per box of this product’.

Carton sizexe "carton handling"

xe "packing carton unit"

xe "size of carton"

xe "units:carton"
(Only if Delivery Labels is set to I.) Enter the carton size for the product. This must be a unit in the product’s unit group. Press <F1> for a pop-up enquiry of valid units. The default is the unit specified at the Per prompt above.

Notexe "part full carton fraction"
This prompt is only relevant if carton handling is in use. This is controlled by the setting of the ‘Part full carton fraction’ SOP system parameter. 

Further information
For a full explanation of delivery label printing in SOP, see Label Print in the Sales Order Processing Manual.

Sales tax codexe "tax codes:products"
The standard tax rate code for sales of the product. 

EC tax codexe "EC tax code"
The code to which tax on EC sales of this product should be analysed. 

Note
Tax codes are defined in Administration Parameters.

On completion
 Product Details menu, see page 85.

Stock Details

Figure 34: Stock Details Windowxe "Stock Details Window"
This window appears when you select Stock Details from the Product Details menu xe "Stock Details Window"
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Purposexe "products:stock details"
This window enables you to amend stock details for the product.

Warning
There is no validation at any of the prompts in this window; for example, the program does not prevent you from entering a non-existent allocation method. Also there are no pop-up enquiry windows.

Further information
For more information on product stock details, see Product Maintenance in the Global 3000 Installation & Set-up Manual.

The prompts are:

Note
The details in this window should be blank for ‘comments’; i.e. ‘product type’ C.

Stock check categoryxe "stock check category" xe "stocktake category"

xe "category for stocktake"
(A-Z.) A code used to group products to be stock-taken at the same time. 

Batch trackedxe "batch tracked stock"
(Y/N.) Indicates whether batch details are to be input and recorded for receipts and issues to allow tracking of batches. 

Note
You should not change this indicator for products for which transactions exist.

Allocation methodxe "allocation method"

xe "pooled allocations"
(P/Q.) The type of allocation normally used for the product. Enter one of the following:

· P
for pooled allocation. 

xe "queued allocations"
· Q
for queued allocation.


If this is blank, the default method (as specified in Sales Order Processing system parameters) is used. 

Batch ref on pick listxe "batch ref on pick list"
(Y/N.) If set to Y, the picking list includes suggested batch numbers selected by batch status (Active batches first, then those on Positive Recall). They are sequenced within status by batch receipt date, oldest first. These will be the default batches offered by Despatch Confirmation. 


If set to N, batch numbers are not printed on the picking list. The batch numbers which are physically picked must then be entered during Despatch Confirmation.

Note
This should only be set to Y if ‘Batch tracked’ is set to Y.

Automatic queue actionxe "automatic queue action"
(A/R/Q/blank.) This parameter identifies the action to be taken when sales order or requisition lines for the product are placed which require queued allocation. It is relevant even if the product uses pooled allocation since it is possible to enter queued order lines for any product through the ‘back to back’ option.


Valid automatic queue actions are:

· A
Allocate. Allocation attempts to allocate available stock, then attempts to reserve against stock already on order and finally raises a stock request for any remaining quantity.


· R
Reserve. Allocation attempts to reserve stock on order, then attempts to allocate available stock and finally raises a stock request for any remainder.

xe "request"
· Q
Request. Allocation raises a stock request for the line quantity.


If this is blank, the default queued stock allocation option from SOP system parameters is used.

Check expiry datexe "check expiry date"

xe "expiry date"
(Y/N.) Enter Y if expiry date checking is required for the product. This means:

· You are prompted for an expiry date when a batch is created during receipt of goods.


· The expiry date is checked before goods are issued.


If you enter N expiry dates are not recorded for the product.

Note
This should only be set to Y  if ‘Batch tracked’ is set to Y, and expiry date checking is in use.

Serialisedxe "serial numbers"
(Y/N.) Enter Y if serial numbers are to be recorded for the product, otherwise enter N. The default is N.

Note
You should not change this indicator for products for which transactions exist.


The ‘decimal places’ item in the general product details window must be zero for serialised items.

Shelf life daysxe "shelf life "
This is used to calculate the expiry date when a batch is received. It can also be used as the length of time items can be in stock before they need to be inspected for deterioration.

Note
You should only enter a shelf life if expiry date checking is in use for the product. 

Show all serial numbersxe "show all serial numbers"
This controls the use of stock movement and sales delivery records for the product.


If set to N (the default), bulk issues and receiptsxe "bulk issues/receipts & serial numbers" are recorded using a single record. This means delivery notes and invoices show only the start and end serial number next to the quantity involved.


If set to Y, order reports, delivery notes, invoices, credit notes, stock movement proof list, and selected stock movements report include every serial number involved on a separate line, which can create very long documents when hundreds of serial numbers are involved.


We recommend that this is set to N on all serialised products to avoid performance and database size problems.

Note
This should only be set to Y for serialised products. 

Serial maskxe "masks for serial numbers"
This item enables you to enter a mask for serial numbers that have a fixed format.


The mask can contain a combination of the following characters:

· ?
denotes any character, including spaces.


· X
forces a non-blank character to be entered.


· 9
indicates an incrementing digit.


· Any other character (including spaces) forces that character to be input in the corresponding position.

Example
A mask of ANX-999999/?? would allow the input of fifty serial numbers ANA-000001/95 to ANA-000050/95, which is useful if you require a year or other numeric suffix on serial numbers.


If the mask is left blank, serial number range input increments the rightmost digits (giving ANA-000001/95 to ANA-000002/44 in the above example).

Note
Leave this item blank for unserialised products. 

On completion
 Product Details menu, see page 85.

Purchase Details

Figure 35: Purchase Details Windowxe "Purchase Details Window"
This window appears when you select Purchase Details from the Product Details menu 
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Purposexe "products:purchase details"
This window enables you to amend purchase details for the product.

Warning
There is no validation at any of the prompts in this window; for example, the program does not prevent you from entering a non-existent supply system code. Also there are no pop-up enquiry windows.

Further information
For more information on product purchase details, see Product Maintenance in the Global 3000 Installation & Set-up Manual.

The prompts are:

Note
The details in this window should be blank for ‘comments’; i.e. ‘product type’ C.

Receiving inspectionxe "inspect receipts "

xe "receipts, inspect"
(Y/N.) If you enter Y, when goods are received, they are marked as requiring inspection and are unavailable for issue. Enter N for no such restriction.

Buying groupxe "buying groups"
Enter a buying group code or leave blank if no specific buying group is relevant for the product. 

Note
Buying groups are defined in Administration Parameters. For details, see the Global 3000 Installation & Set-up Manual.

Supply systemxe "supply system for product"

xe "source of supply for product"
Enter the two-character id of the system through which stocks of this product are normally obtained.


If this is left blank, any requests for supply put into the queue have a blank supply system-id. This means they are open to action by any supply system recognising a blank id.

Note
The supply system is also known as the source of supply.

Supply lead time (days)xe "lead time for product"
This is the lead time in days for the supply system. You should set it to the number of days that the system is expected to take to turn around requests for the product. It is used by Sales Order Entry to check whether the customer’s required date can be met.

Shipping unitxe "shipping details"
The unit in which the product is normally shipped. This should be blank if Landed Costs is not in use.

Shipping volumexe "volumes, shipping"
The normal packed volume of one shipping unit of the product. This must be expressed in the ‘shipping volume unit of measure’ as entered in Landed Costs system parameters. This prompt should be blank if Landed Costs is not in use.

Shipping weightxe "weight, shipping"
The normal packed weight of one shipping unit of the product. This must be expressed in the ‘shipping weight unit of measure’ as entered in Landed Costs system parameters. This prompt should be blank if Landed Costs is not in use.

Oncost typexe "oncosts"
This prompt should only be non-blank if oncost handling is selected in POP, and Landed Costs is not in use. When FIFO or average costing is in use, the oncost percentage can be used to increase the cost of goods received to reflect additional charges such as freight, insurance, and duties incurred when importing goods or to cover internal costs, e.g. testing. 


This item indicates the level at which the oncost percentage is held for this product. Enter one of the following:

· G
if the oncost percentage is held at product group level. The ‘percentage’ is then automatically set to zero and the prompt is skipped.


· P
if the oncost percentage is held at product level.


· S
if the oncost percentage is held at supplier level. The ‘percentage’ is then automatically set to zero and the prompt is skipped.

Percentagexe "percentage for oncosts/overheads"
If the Oncost Type is set to P, enter the oncost percentage to be used for the product.


If Landed Costs is in use, enter the percentage to be used in product-based overhead calculations.

Tariff/commodity codexe "commodity code"

xe "tariff code"

xe "Landed Costs product details"
If Landed Costs is in use, enter the tariff code for the product. The code is checked against the tariff code table in Landed Costs. Press <F1> to list valid tariff codes. If Global Intrastat is also in use, the first eight digits of the tariff code are used for the Intrastat commodity code.


If Global 3000 Intrastat is in use without Landed Costs, enter the commodity code for the product. This cannot exceed eight digits. 

Note
Intrastat commodity codes are published in the Intrastat Classification Nomenclature (ICN).xe "Intrastat Classification Nomenclature (ICN)"

On completion
 Product Details menu, see page 85.

Link Details

Figure 36: Link Details Windowxe "Link Details Window"
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This window appears when you select Linked Product from the Product Details menu

Purposexe "link products"

xe "products:linked"
Products can be linked together in chains. When the first product in the chain is added to an order the rest of the chain will either be added automatically or offered as options. This feature can be used for adding items which are always included with a particular product; for example, a delivery charge.

Warning
There is no validation at either of the prompts in this window; for example, the program does not prevent you from entering a non-existent product code at the Next Linked Product prompt. Also there are no pop-up enquiry windows.

The prompts are:

Note
The details in this window should be blank for ‘comments’; i.e. ‘product type’ C.

Next linked product
Enter the code of the next linked product. 

Automatic or default
(A/D.) Enter A if you want the product to be added to orders automatically. Enter D if you want the product to be offered as a default.

On completion
 Product Details menu, see page 85.

Section Five:
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Reports

xe "reports" \r "Reports"
Contents

97
Batch Print

This option enables you to print the Batch Details Report for a selected batch. The report shows full details of the batch including the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch. You can choose whether or not to print the order address details, and the order detail lines.

100
Daybook Print

This option enables you to print an audit trail of EDI batches. The details printed match those of the Batch Details Report. You have the choice of printing the current daybook or reprinting an old one.

102
Unprocessed Item Report

This report prints details of batches with a ‘ready’ or ‘error’ status. The details printed for transaction batches parallel those printed in the Batch Details Report, except that for batches with an ‘error’ status, details are only printed for orders which have an ‘error’ status. 

103
Print Translation Tables

This option prints details of both product and code translation tables. For product translation tables the details printed are the table code, internal and external product codes and descriptions and their related unit table code. For code translation tables, the details printed are the table code, and the internal and external codes and descriptions.

105
Print Translation by Product

This program enables you to print product translation details for one or all product translation tables for one or a range of products.

Batch Details Report

Introductionxe "batch details report"

xe "reports:batch details report"

xe "print:batch details"

xe "order lines:print"

xe "detail lines:print"
This report prints full details of a selected transaction batch including the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch. You can choose whether or not to print the order address details, and the order line details. When the option to print the order line details is chosen, two lines are printed for each order line. The first shows the internal codes, the second the external codes.

xe "version numbers"
For purchase orders, a version number is shown. This is the number of times the purchase order has been amended in POP Order Entry.


This report prints a one-line entry only for stock balance and product-list type batches.


This report can be initiated through:

· The Batch Print option on the Reports Menu.


· The Print Batch option on the Enquiry Options menu. For details of this menu, see page 75.


· The Print Batch option on the Export Options and Import Options Menus of the Process Batch feature.

Printed example
For a printed example of this report, see the Sample Reports Section, page 131.

Batch Selection

Figure 37: Batch Selection Windowxe "Batch Selection Window:batch print"
This window appears when you select Batch Print from the Reports Menu
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Purpose
This window lists EDI batches and enables you to select one for printing.

xe "way"
When you first enter this window, the batches are listed in date/time sequence. You can press <F6> to change the search sequence. Alternative search sequences are ‘Way’ (i.e. import or export), and account code.

Further information
This details displayed in this window parallel those in the Batch Selection Window of the Process Batch option. For full details of the items displayed, see page 60.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Selectxe "select batch:for printing"
Press <Return> to select a batch for printing. The action depends on the batch-type:

· For stock balance and product list-type batches  standard Print Options Window, see page 29.


· For all other batch types  Print Options Window, see below.

On exit
 Reports Menu.

Print Options Window
Figure 38: Print Options Windowxe "Print Options Window:batch details report"

[image: image60.png]Options

Print Address Deteils? N

PrintLine Details? I}

oK. Cancel





This window appears when you select one of the following:

· Print Batch from the Enquiry Options Menu.


· An order, invoice or acknowledgement batch in the Batch Selection Window of the Batch Print option.


· Print Batch from one of the Process Batch Options menus for an order, invoice or acknowledgement batch.

Purpose
This window enables you to select whether or not to print address and order line details for the selected batch.

The prompts are:

Print address detailsxe "addresses"

xe "delivery addresses"
(Y/N.) Enter Y to print full address details; enter N to print no address details.

Print line detailsxe "order lines:print"

xe "detail lines:print"
(Y/N.) Enter Y to print order line details; enter N to suppress the printing of the order line details.

On completion
 Standard Print Options Window. This is described in the Basic Functions Section, on page 29.

Daybook

Introductionxe "daybook"

xe "reports:daybook"

xe "increment daybook"

xe "print:daybook"
When EDI batches are created they are marked with the number of the current daybook. When you print the current daybook, batches with the current number are printed, and the current number is incremented. 


The daybook prints the same details as the Batch Details Report; i.e. for each batch it shows the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch. There are options to suppress address and order detail lines, and to reprint old daybooks.


The daybook prints a one line entry only for stock balance and product list batches.

xe "audit trail"
When daybooks are printed with full details and filed, they provide an audit trail of EDI transmissions.

Printed example
For a printed example of this report, see the Sample Reports Section, page 132.

Daybook Report Window
Figure 39: Daybook Report Windowxe "Daybook Report Window"
This window appears when you select Daybook from the Reports Menu
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Purpose
This window enables you to specify whether you want to print the current daybook, or to reprint a previous one, and whether to print full details or to suppress address and/or order line details.

The prompts are:

New daybook report or reprintxe "reprint daybook"
(N/R.) Enter N if you want to print the current daybook. Enter R if you want to reprint a previous one.

Numberxe "number of daybook"
If you entered N at the prompt above, this is automatically set to the current daybook number.


If you entered R at the prompt above, enter the number of the daybook you want to reprint.

Print address detailsxe "addresses"

xe "delivery addresses"
(Y/N.) Enter Y to print full address details; enter N to print no address details.

Print line detailsxe "order lines:print"

xe "detail lines:print"
(Y/N.) Enter Y to print order line details; enter N to suppress the printing of the order line details.

On completion
 Standard Print Options Window. This is described in the Basic Functions Section, see page 29.

On exit
Reports Menu.

Unprocessed Items Report

Introductionxe "unprocessed items report"

xe "reports:unprocessed items"

xe "print:unprocessed items"

xe "error status:print items with"
This report prints details of batches with a ‘ready’ or ‘error’ status. The details printed parallel those printed in the Batch Details Report; i.e. for each batch it shows the batch number, type, date and time of creation, operator id, status, and daybook number. For batches with a ‘ready’ status, details are printed of each order in the batch. For batches with an ‘error’ status, details are only printed for orders in the batch with have an ‘error’ status. You can choose whether or not to print the order address details, and the order detail lines.


For stock balance and product list batches, a one line batch summary is printed.

Printed example
For a printed example of this report, see the Sample Reports Section, page 133.

Print Options Window
Figure 40: Print Options Windowxe "Print Options Window:unprocessed items report"
This window appears when you select Unprocessed Items Report from the Reports Menu 
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Purpose
This window enables you to select whether or not to print address and order line details.

The prompts are:

Print address details
(Y/N.) Enter Y to print full address details; enter N to print no address details.

Print line detailsxe "order lines:print"

xe "detail lines:print"
(Y/N.) Enter Y to print order line details; enter N to suppress the printing of the order line details.

On completion
 Standard Print Options Window. This is described in the Basic Functions Section, on page 29.

On exit
Reports Menu.

Translation Tables Print

Introductionxe "translation tables:print" \r "TranslationTablesPrint"

xe "print:translation tables" \r "TranslationTablesPrint"
This program enables you to print details of both product and code translation tables.

xe "product translation tables:print" \r "TranslationTablesPrint"
For product translation tables, the table code, internal and external product codes and descriptions, and their related unit table code are all printed.

xe "code translation tables:print"
For code translation tables, the table code, and the internal and external codes and descriptions are printed.

Printed example
For a printed example of this report, see the Sample Reports Section, page 134.

Print Options

Figure 41: Print Options Windowxe "Print Options Window:translation tables"
This window appears when you select Print Translation Tables from the Reports Menu
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Purpose
This window enables you to select the translation table you want to print, and if printing product translation tables, a range of product codes.

The prompts are:

Translation table
Do one of the following:

· Enter the code of the translation table you want to print.


· Leave this prompt blank, if you want to print all translation tables.


· Press <F1> for a pop up enquiry.  Tables Menu, see page 104.

Note
Although you enter unit code translation tables through the Product Translation Tables option, you select them for printing through the Codes option. 

Note
If you selected to print translation tables for a specific customer or supplier, the ids of their translation tables are displayed. 

Product from…to
(Only if you entered a product translation table at the prompt above.) If you want to restrict the report to one or a range of products, enter the required range of internal product codes here. Or leave blank for all. Press <F1> for a pop-up enquiry.

On completion
 Standard Print Options Window. This is described in the Basic Functions Section, on page 29.

On exit
Reports Menu.

Tables Menu
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Figure 42: Tables Menuxe "Tables Menu"
This menu appears when you press <F1> at the Translation Table prompt in the Translation Tables Print Options Window

The options are:

Codes
Select this option to print code translation tables.  Standard code translation table search window. When you select a table,  Print Options Window, see page 103.

Products
Select this option to print product translation tables.  Standard product translation table search window. When you select a table,  Print Options Window, see page 103.

Suppliersxe "suppliers:codes"
Select this option to print the code and product translation tables for a specific supplier.  Standard supplier search window. When you select a supplier  Print Options Window, see page 103.

Customersxe "customers:codes"
Select this option to print both code and product translation tables for a specific supplier. The standard supplier search window appears. When you select a supplier  Print Options Window, see page 103.

Exit
 Print Options Window, see page 103.

Translation Tables Print by Product

Introductionxe "translation tables:print:by product"
This program enables you to print product translation details for one or all product translation tables for one or a range of products.

Printed example
For a printed example of this report, see the Sample Reports Section, page 135.

Print Options

Figure 43: Print Options Windowxe "Print Options Window:translation tables by product"
This window appears when you select Print Translation by Product from the Reports Menu
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Purpose
This window enables you to enter the selection criteria for the report.

The prompts are:

Translation table
Enter the code of the product translation table you want to print or leave blank for all product translation tables. Press <F1> for a pop up enquiry.

Product from…to
If you want to restrict the report to one or a range of products, enter the required range of internal product codes here. Or leave blank for all. Press <F1> for a pop-up enquiry.

On completion
 Standard Print Options Window. This is described in the Basic Functions Section, on page 29.

On exit
Reports Menu.

This page is deliberately left blank

xe "system maintenance" \r "SystemMaintenance"Section Six:
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System Maintenance

Contents

109
System Parameter Maintenance

System Parameters enable you to configure your system to your specific requirements. The system parameters which are specific to Global 3000 EDI are described here.

114
Product Translation Tables

Set up tables of product translation details. These are used by the import and export programs to substitute your internal product codes and descriptions for your customers’ or suppliers’, and vice versa.

122
Code Translation Tables

Set up tables of translation details for delivery instruction, location, settlement terms and tax codes. These translation details are used by the import and export programs to substitute your internal codes for your customers’ or suppliers’, and vice versa. 

127
Transmission History Purge

This program deletes old batches from the EDI database, up to a date you enter on the screen.

Other System Maintenance options 


Speedbase Presentation Managerxe "Speedbase Presentation Manager" 

This option gives you direct access to the Database Generation Utility. This varies according to the format the databases are held in. For further information, for databases in Global format see the Global System Manager Manual; for databases in C-ISAM format see the Global Operating Manual for Unix; for databases in Btrieve format see the Global System Manager Version 8.1 Notes.


Scenario Maintenancexe "scenario maintenance"

xe "scenario maintenance" \t "See also Installation & Set-up Manual"
Scenario Maintenance enables you to set up and amend ‘scenarios’ to control the style, content, and path etc. of data to be imported and exported. You can customise the standard scenarios or define new ones. For information on Scenario Maintenance, see the Global 3000 Installation & Set-up Manual.

System Parameters

Introductionxe "system parameters" \r "SystemParameters"

xe "system parameters" \t "See also Installation & Set-up Manual"

xe "system maintenance:system parameters" \r "SystemParameters"
System Parameters enable you to configure your system to your specific requirements. xe "configuring EDI "

xe "administration parameters" \t "See also Installation & Set-up Manual"

xe "company parameters" \t "See also Installation & Set-up Manual"

xe "distribution parameters" \t "See also Installation & Set-up Manual"
The Administration Parametersxe "administration parameters", Company Parametersxe "company parameters" and Distribution Parametersxe "distribution parameters" are common to more than one Global 3000 module. They hold fundamental information for running all Global 3000 modules, such as country and currency codes, and exchange rates. These parameters must be set up before you can use your EDI system, and you are automatically taken through them when you first enter the EDI Module.


The EDI System Parameters are specific to Global 3000 EDI. When you use the EDI module for the first time, these parameters automatically appear after the Administration, Company and Distribution Parameters. The windows appear in the same order they appear in the EDI Parameters menu which is shown below.

Further information
For further information on the Administration, Company and Distribution Parameters, see the Global 3000 Installation and Set-up Manual. This manual also provides information about installing the software, setting up databases, etc.xe "setting up EDI for first time" \t "See Installation & Set-up Manual"

xe "initial set up of EDI" \t "See Installation & Set-up Manual"

xe "installing software" \t "See Installation & Set-up Manual"

xe "database set-up" \t "See Installation & Set-up Manual"

EDI Parameters
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Figure 44: EDI Parameters Menuxe "EDI Parameters Menu"
This menu appears when you select EDI Parameters from the System Parameters Menu. (This menu appears when you select System Parameter Maintenance from the System Maintenance Menu.)

The options are:

Default EDI functions
Set default values for the main EDI import and export functions.  Default EDI Functions Window, see page 110.

Default translation tables
Set the name of a translation table of each type to be used as defaults; i.e. for accounts for which the individual product and code translation table has not been set.  Default EDI Translation Tables Window, see page 111.

Sequence numbers
Set or re-set sequence numbers for transmissions of product lists.  EDI Sequence Numbers Window, see page 112.

Exit
 System Parameters Menu.

Default EDI Functions

Figure 45: Default EDI Functions Windowxe "Default EDI Functions Window"
This window appears when you select Default EDI Functions from the EDI Parameters Menu
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Purposexe "system parameters:import & export functions"
This window lists the main EDI import and export functions and enables you to give a default value for each.


For purchase order exports, the default you enter here is used for all suppliers for whom the equivalent indicator has not been set up. So if you export purchase orders to just two suppliers, and print purchase orders for all the rest, enter N at the Export Purchase Orders prompt below and Y to the equivalent prompt for the two suppliers you export to.


In the same way, for sales invoice and acknowledgement exports, and sales order imports, the defaults you enter here are used for customers for whom the equivalent indicators have not been set up.

The prompts are:

Exportxe "exports:system parameters"
Purchase ordersxe "purchase orders:system parameters"
Sales ordersxe "sales orders:system parameters"/ acknowledgementsxe "acknowledgement exports:system parameter"/ invoicesxe "invoice exports:system parameter"
Product listsxe "product lists:system parameters"
(Y/N/B.) Enter one of the following:

· Y
This EDI function is used.


· N
This EDI function is not used.


· B
These documents are both exported via EDI and printed.




Importxe "imports:system parameters" 

Purchase ordersxe "purchase orders:system parameters"
Sales ordersxe "sales orders:system parameters"
Product listsxe "product lists:system parameters"
(Y/N/P.) Enter one of the following:

· Y
This EDI function is used.


· N
This EDI function is not used.


· P
Print the EDI imports so that they can be processed manually later.

On completion
 EDI Parameters Menu, see page 109.

Default Translation Tables

Figure 46: Default EDI Translation Tables Windowxe "Default EDI Translation Tables Window"
This window appears when you select Default Translation Tables from the EDI Parameters Menu
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Purposexe "code translation tables:system parameter"

xe "product translation tables:system parameter"

xe "translation tables:system parameters"

xe "system parameters:default translation tables"

xe "default translation tables"
The Product Translation Tables and Code Translation Tables options on the System Maintenance menu enable you to set up tables of translation details for products and location, tax, settlement terms, and delivery instruction codes. These tables are used by the import and export programs to substitute your internal codes for your customers’ or suppliers’, and vice versa.


There is no practical limit to the number of translation tables of either type you can set up. If necessary you can set up a separate table for each supplier and each customer you do electronic business with. You can specify in Customer and Supplier Maintenance the translation table of each type to be used for each account.


This window enables you to specify the name of a translation table of each type to be used as defaults; i.e. for accounts for which the individual product and code translation table has not been set.

The prompts are:

Default product translation table
Enter the name of the default product translation table. Leave blank if you want the default to be no translation.

Default code translation table
Enter the name of the code translation table to be used as the default. Leave blank if you want the default to be no translation.

On completion
 EDI Parameters Menu, see page 109.

EDI Sequence Numbers

Figure 47: EDI Sequence Numbers Windowxe "EDI Sequence Numbers Window"
This window appears when you select Sequence Numbers from the EDI Parameters Menu
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Purposexe "product lists:sequence numbers"

xe "system parameters:sequence numbers"

xe "sequence numbers:system parameters"

xe "transmission sequence numbers:system parameters"
Sequence numbers are used to detect missing or out-of-sequence transmissions. This window enables you to enter sequence numbers for transmissions of product lists.

Note
EDI also maintains sequence numbers for transmission of transactions for each supplier and customer. For details, see the Creditors Ledger and Debtors Ledger Manuals.

The prompts are:

Next imported product list sequencexe "transmission sequence numbers:product lists"

xe "sequence numbers:product lists"
EDI automatically updates this sequence number when it imports a product list. You should not normally need to change this number, but might occasionally need to do so; for example when a transmission does not arrive or is cancelled.

Check sequence numbers
(Y/N.) Enter N to disable sequence number checking, otherwise enter Y.

Next exported product list sequence
EDI automatically updates this sequence number when it exports a product list.

On completion
 EDI Parameters Menu, see page 109.

Product Translation Tables

Introductionxe "product translation tables" \r "ProductTranslationTables"

xe "translation tables:product" \r "ProductTranslationTables"

xe "system maintenance:product translation tables" \r "ProductTranslationTables"
This feature enables you to set up tables of product translation details. These details are used by the import and export programs to substitute your internal product codes and descriptions for your customers’ or suppliers’ and vice versa. xe "customers:codes"

xe "suppliers:codes"


There is no practical limit to the number of translation tables you can set up. If necessary you can set up a separate table for each supplier and each customer you do electronic business with.


You specify the product translation to be used:

· For each supplier in Supplier Details in Creditors Ledger.


· For each customer in Customer Details in Debtors Ledger.


You can define a default product translation table in system parameters. This is used for all suppliers and customers for whom a product translation table has not been specified in Creditors Ledger and Debtors Ledger respectively.

Product Translation Tables Menu

Figure 48: Product Translation Tables Menuxe "Product Translation Tables Menu"
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This menu appears when you select Product Translation Tables from the System Maintenance Menu

Purpose
This menu gives you a choice of ways of setting up translation tables.

The options are:

Note
All options enable you to display, amend and delete translation details, as well as to enter new translation details.

By table
Define product translation details for a specified table.  Product Translation Tables Window. 

By product
Define product translation details for one or more table for a specified product. The standard product search window appears, when you select a product  Product Translation Table Maintenance – By Product window, see page 118.

By supplier
Define product translation details for a specified supplier.  Standard supplier search window. When you select a supplier, the program automatically sets the table name to that held for the supplier in Supplier Maintenance  Product Translation Table Maintenance Window, see page 116.

By customer
Define product translation details for a specified customer.  Standard customer search window. When you select a customer, the program automatically sets the table name to that held for the customer in Customer Maintenance  Product Translation Table Maintenance Window, see page 116.

Exit
 System Maintenance Menu.

Product Translation Tables

Figure 49: Product Translation Tables Windowxe "Product Translation Tables Window"
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This window appears when you select By Table from the Product Translation Tables Menu

Purpose
This window enables you to specify the translation table whose details you want to define, amend, or display.

The prompt is:

Table namexe "default translation tables"

xe "system parameters:default translation tables"
Enter the table name (up to seven characters). Press <F1> for a pop-up enquiry. The default is the ‘Default product translation table’ held in system parameters.

On completion
 Product Translation Table Maintenance Window.

On exit
 Product Translation Tables Menu, see page 114.

Product Translation Table Maintenance

Figure 50: Product Translation Table Maintenance Windowxe "Product Translation Table Maintenance Window"
This window appears when you select an option other than By Product from the Product Translation Tables Menu
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Note
This window is preceded by:

· The Product Translation Tables window if you selected the By Table option.


· The standard supplier search window if you selected the By Supplier option.


· The standard customer search window if you selected the By Customer option.

Purpose
This window enables you to enter product translation details for a selected product translation table. 

Addxe "add:product translation"
When you first enter this window it defaults to add mode, so you can start adding translation details directly.

Enquirexe "enquiries:product translation tables"
This window enables you to display product translation details already defined. Press <F6> to switch into enquiry mode. You can search by:

· Internal product code.


· External product code.


· External product description.

Move through list
Once in enquiry mode, you can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Amendxe "amend:product translation"
To amend an entry, move the cursor to the required entry and press <Return>.

Deletexe "delete:product translation"
To delete an entry, move the cursor to the required entry and press <F7>. You are asked for confirmation before the entry is deleted.

The prompts are:

Internal code
This is your internal product code as entered in Product Maintenance.


When adding records, this defaults to the next (un-translated) product code for the table. Press <F1> for a pop-up search of all products. Press <F2> to list only those products not already in the selected table. 

External codexe "customers:codes:product"

xe "suppliers:codes:product"

xe "codes, external:product"

xe "external codes:product"
Enter the equivalent external product code (up to 22 characters).

External descriptionxe "descriptions, external:products"

xe "external descriptions:products"
If applicable, enter an external description (up to 30 characters). The default is the internal product description.

Unit code translation tablexe "unit code translation table"

xe "units:translation"

xe "translation tables:unit"
The id of the table which controls the translation of unit codes for this product/product translation table combination.


To enter a new unit code translation table, enter a new id. The id can be alphanumeric or numeric. The default is the next unused numeric id.


If the required unit code translation is the same as one already set up for other entries in this or another product translation table, enter the unit code translation table id here. 


Press <F1> for a list of valid unit code translation table ids. Press <F2> for a list of the other products in this product translation table with their unit translation ids.

Note
Products should only share the same unit code translation table if they share the same internal unit group.


If you leave this prompt blank, the import and export programs assume that the customer or supplier concerned uses the same units as you do for this product.

On completion
If you specified a unit code translation table number that does not already exist  Unit Code Translation Window, see page 120.


Otherwise  Translation Options Menu. 

On exit
The action depends on the option you chose from the Select Menu:

· If you chose By Table  Product Translation Tables Window, see page 115.


· If you chose By Supplier  standard supplier search window. Press <Esc> again to return to the Product Translation Tables Menu, see page 114.


· If you chose By Customer  standard customer search window. Press <Esc> again to return to the Product Translation Tables Menu, see page 114.

Translation Options
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Figure 51: Translation Options Menuxe "Translation Options Menu"
This menu appears when you press complete your replies in the Product Translation Table Maintenance Window.

The options are:

Amend
Amend the next entry in the window.  Product Translation Table Maintenance Window.

Unit translation
Amend the unit code translation for the selected entry. 


If a unit code translation table number has been specified for the entry  Unit Code Translation Window, see page 120.


Otherwise  Unit code translation table prompt in the window. For further details, see page 117.

Exit
 Next entry in the Product Translation Table Maintenance Window.

Product Translation Table Maintenance – by Product

Figure 52: Product Translation Table Maintenance – by Product Windowxe "Product Translation Table Maintenance – by Product Window"
This window appears when you select By Product from the Product Translation Tables Menu
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Note
This window is preceded by the standard product search window.

Purpose
This window enables you to enter for a selected product, translation details for multiple translation tables.

Addxe "add:product translation"
When you first enter this window it defaults to add mode, so you can start adding translation details directly.

Enquirexe "enquiries:product translation tables"
This window also enables you to display product translation details already defined. Press <F6> to switch into enquiry mode. You can search by table name or external code.

Move through list
Once in enquiry mode, you can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Amendxe "amend:product translation"
To amend an entry, move the cursor to the required entry and press <Return>.

Deletexe "delete:product translation"
To delete an entry, move the cursor to the required entry and press <F7>. You are asked for confirmation before the entry is deleted.

The prompts are:

Table name
Enter the table name (up to seven characters) this translation applies to. The default is the ‘Default product translation table’ held in system parameters. Press <F1> for a pop-up enquiry of existing table names.


If you want to amend translation details for a specific customer, you can press <F2> for a pop-up enquiry of customers. When you select a customer, the table name automatically defaults to the customer’s table name held in the EDI window of Customer Details in Debtors Ledger.


The equivalent functionality is available for suppliers by pressing <F3>.

External codexe "customers:codes:product"

xe "suppliers:codes:product"

xe "codes, external:product"

xe "external codes:product"
Enter the external product code for the selected table (up to 22 characters).

External descriptionxe "descriptions, external:products"

xe "external descriptions:products"
If applicable, enter an external description (up to 30 characters). The default is the internal product description.

Unit code translation tablexe "unit code translation table"

xe "units:translation"

xe "translation tables:unit"
The id of the table which controls the translation of unit codes for this product/product translation table combination.


To enter a new unit code translation table, enter a new id. The id can be alphanumeric or numeric. The default is the next unused numeric id.


If the required unit code translation is the same as one already set up for other entries in this or another product translation table, enter the unit code translation table id here. 


Press <F1> for a list of valid unit code translation table ids. Press <F2> for a list of the other products in this product translation table with their unit translation ids.

Note
Products should only share the same unit code translation table if they share the same internal unit group.


If you leave this prompt blank, the import and export programs assume that the customer or supplier concerned uses the same units as you do for this product.

On completion
If you specified a unit code translation table number that does not already exist  Unit Code Translation Window, see page 120.


Otherwise  Translation Options Menu, see page 118.

On exit
 Standard product search window. Press <Esc> again to return to the Product Translation Tables Menu, see page 118.

Unit Code Translation

Figure 53: Unit Code Translation Windowxe "Unit Code Translation Window"
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This window appears when you do one of the following:

· Enter a new unit translation table number at the ‘Unit code translation table’ prompt in the Product Translation Table Maintenance Window.

· Select Unit Translation from the Translation Options menu for an entry for which the unit translation table number is not blank.

Purposexe "unit code translation table"

xe "units:translation"

xe "add:unit translation"

xe "amend:unit translation"

xe "delete:unit translation"

xe "translation tables:unit"
This window enables you to enter unit code translations for use when importing and exporting details. The translations are identified by a number which is displayed at the top of the window. This number is known as the unit code translation table number. It can be specified for entries in the Product Translation Table Maintenance Window. 


Unit code translations may be specific to one product/product translation table combination, or may be common to several.

Note
Products should only share the same unit code translation table if they share the same internal unit group.

The prompts for each unit are:

Internal
Enter a valid unit code for the product specified in the previous window. Press <F1> for a pop-up enquiry of valid unit codes for the product.

Externalxe "codes, external:unit"

xe "external codes:unit"
Enter the external unit code. Alternatively leave this blank to indicate that this unit should be used whenever an EDI order arrives with no unit code specified on it. 

Note
You can only leave the external unit code blank for one entry.

External descriptionxe "descriptions, external:units"

xe "external descriptions:units"
Enter an optional external description in up to 30 characters. The default is the internal unit description.

On completion
 Next line in window.

On exit
 ‘Unit code translation table’ prompt in the Product Translation Table Maintenance Window.

Code Translation Tables

Introductionxe "code translation tables" \r "CodeTranslationTables"

xe "translation tables:code" \r "CodeTranslationTables"

xe "system maintenance:codes translation tables" \r "CodeTranslationTables"
This feature enables you to set up translation tables for delivery instruction codes, location codes, settlement terms codes and tax codes. These translation tables are used by the import and export programs to substitute your internal codes for your customers’ or suppliers’, and vice versa. 


There is no practical limit to the number of translation tables you can set up. If necessary you can set up a separate table for each supplier and each customer you do electronic business with.


You specify the code translation to be used:

· For each supplier in Supplier Details in Creditors Ledger.


· For each customer in Customer Details in Debtors Ledger.


You can define a default code translation table in system parameters. This is used for all suppliers and customers for whom a code translation table has not been specified in Creditors Ledger and Debtors Ledger respectively.

Code Translation Tables Menu

Figure 54: Code Translation Tables Menuxe "Code Translation Tables Menu"
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This menu appears when you select Code Translation Tables from the System Maintenance Menu

Purpose
This menu enables you to select the type of code whose translation details you want to view, define, or amend.

The options are:

Delivery instructionsxe "delivery instruction codes"
View, define or amend translation details for delivery instruction codes.

Location codesxe "location codes"
View, define or amend translation details for location codes.

Settlement termsxe "settlement terms codes"
View, define or amend translation details for settlement terms codes.

Tax codesxe "tax codes"
View, define or amend translation details for tax codes.

On selection
When you select one of the above options  Select Menu.

Exit
 System Maintenance Menu.

Select Menu

Figure 55: Select Menuxe "Select Menu"
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This menu appears when you select an option on the Code Translation Tables Menu.

Note
The title of this menu reflects the option chosen from the Code Translation Tables Menu. The figure above shows the menu as it appears when you select the Delivery Instructions option.

Purpose
This menu gives you a choice of ways of setting up code translation tables.

The options are:

Note
All options enable you to display, amend and delete translation details, as well as to enter new translation details.

By table
Define code translation details for a specified table.  Code Translation Window.

By supplier
Define code translation details for a specified supplier.  Standard supplier search window. When you select a supplier, the program automatically sets the translation table name to that held for the supplier in Supplier Maintenance  Code Translation Maintenance Window, see page 124.

By customer
Define code translation details for a specified customer.  Standard customer search window. When you select a customer, the program automatically sets the translation table name to that held for the customer in Customer Maintenance  Code Translation Maintenance Window, see page 124.

Exit
 Code Translation Tables Menu, see page 122.

Code Translation

Figure 56: Code Translation Windowxe "Code Translation Window"
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This window appears when you select By Table from the Select Menu

Purpose
This window enables you to specify the translation table whose code translations you want to define, amend, or display.

The prompt is:

Table name
Enter the table name (up to seven characters). Press <F1> for a pop-up enquiry. The default is the ‘Default code translation table’ held in system parameters.

(Option)
(Display only.) The option you chose from the Code Translation Tables menu is displayed here. The figure above shows ‘Delivery instructions’.

On completion
Code Translation Maintenance Window.

On exit
 Select Menu, see page 123.

Code Translation Maintenance

Figure 57: Code Translation Maintenance Windowxe "Code Translation Maintenance Window"
This window appears when you select an option from the Select Menu
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Note
This window is preceded by:

· The Code Translation window if you selected the By Table option from the Select Menu.


· The standard supplier search window if you selected the By Supplier option from the Select Menu.


· The standard customer search window if you selected the By Customer option from the Select Menu.

Purposexe "delivery instruction codes"

xe "enquiries:code translation tables"
This window enables you to view, enter and amend translation details for:

· Delivery instructions, when you enter the window via the Delivery Instructions option on the Code Translation Tables Menu.

xe "location codes"
· Location codes, when you enter the window via the Location Codes option on the Code Translation Tables Menu.

xe "settlement terms codes"
· Settlement terms, when you enter the window via the Settlement Terms option on the Code Translation Tables Menu.

xe "tax codes"
· Tax codes, when you enter the window via the Tax Codes option on the Code Translation Tables Menu.

Note
The option selected from the Code Translation Tables Menu (and hence the code type) is displayed at all times at the top of the screen. The code translation table which is in use is also displayed.


The window displays any translations that have already been defined for the selected code translation table. You can press <F6> to change the search sequence. You can search by internal code, external code, or external description.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Addxe "add:code translation"
To create a new entry, move the cursor to the line below the last entry in the list. Alternatively you can press <F5> to insert an entry into the list, or press <F4> to go into ‘Add’ mode. You are then prompted for the details described below.

Amendxe "amend:code translation"
To amend an entry, move the cursor to the required entry and press <Return>.

Deletexe "delete:code translation"
To delete an entry, move the cursor to the required entry and press <F7>. You are asked for confirmation before the entry is deleted.

The prompts for each line are:

Internal
Enter a code, or press <F1> for a pop-up enquiry.

Externalxe "customers:codes"

xe "suppliers:codes"

xe "external codes"

xe "codes, external"
Enter the equivalent external code. Leave this blank if a translation is not required.


If an EDI order is received with a blank:

· Location or settlement terms code, the default code held for the account is used.


· Delivery instruction code, and the two 30-character delivery instruction lines are also blank, the default code held for the account is used.


· Tax code, the default code defined for the product is used. If this is blank the default code from system parameters is used.

Note
The handling of blank codes of these types is fundamentally different to the handling of blank unit codes.

External descriptionxe "descriptions, external:codes"

xe "external descriptions:codes"
You can enter an external description in up to 30 characters.

Internal description
(Display only.) The internal code description.

On completion
 Next line in window.

On exit
The action depends on the option you chose from the Select Menu:

· If you chose By Table  Code Translation window, see page 124.


· If you chose By Supplier  standard supplier search window. Press <Esc> again to return to the Select Menu, see page 123.


· If you chose By Customer  standard customer search window. Press <Esc> again to return to the Select Menu, see page 123.

Transmission History Purge

Figure 58: Transmission History Purge Windowxe "Transmission History Purge Window"
This window appears when you select Transmission History Purge from the System Maintenance Menu
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Purposexe "transmission history purge"

xe "purge old transactions"

xe "system maintenance:transmission history purge"
The Transmission History Purge program deletes old batches from the EDI database.  The window enables you to enter the date up to which you want to purge, and to trigger the purge process.


Before you run the purge you should print the daybook for all the batches you intend to purge.

Warningxe "warnings"
This program deletes all EDI batches up to the date you enter in the window, regardless of the status of the batches and their transactions. 

The prompt is:

History purge datexe "history purge"

xe "date for purge"
Enter the date up to which you want to purge EDI batches. The default date is derived from the ‘Number of days to retain order history’ SOP system parameter.

Warning
If you leave the purge date blank all EDI batches are deleted.

On completion
You are asked for confirmation and then the purge is initiated. A window is displayed to show the progress.

On exit
 System Maintenance Menu.
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Section Seven:
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Sample Reports

xe "sample reports" \r "SampleReports"
Contents

This section provides printed examples of the following reports:

131
Batch Details Report

132
Daybook 

133
Unprocessed Item Report

134
Translation Tables Print

135
Translation Tables Print By Product

Batch Details Report

xe "batch details report"

xe "print:batch details"

xe "reports:batch details report"This report prints full details of a selected transaction batch including the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch. You can choose whether or not to print the order address details, and the order line details. When the option to print the order line details is chosen, two lines are printed for each order line. The first shows the internal codes, the second the external codes.

This report prints a one-line entry only for stock balance and product-list type batches.

This report can be initiated through:

· The Batch Print option on the Reports Menu.

· The Print Batch option on the Enquiry Options menu. For details of this menu, see page 75.

For further information see page 97.


Figure 59: Batch Details Report

Daybook

xe "reports:daybook"

xe "print:daybook"

xe "daybook"When EDI batches are created they are marked with the number of the current daybook. When you print the current daybook, details of the batches with the current number are printed, and the current daybook number is incremented. 

The daybook details that are printed for transaction batches are the same as those printed in the Batch Details Report; i.e. for each batch it shows the batch number, type, date and time of creation, operator id, status, daybook number, and details of each order in the batch. There are options to suppress address and order detail lines, and to reprint old daybooks.

The daybook prints a one line entry only for stock balance and product list batches.

When daybooks are printed with full details and filed, they provide a full and continuous audit trail.

For further information see page 100.


Figure 60: Daybook

Unprocessed Items Report

xe "unprocessed items report"

xe "reports:unprocessed items"

xe "print:unprocessed items"

xe "error status:print items with"This report prints details of batches with a ‘ready’ or ‘error’ status. The details printed for transaction batches parallel those printed in the Batch Details Report; i.e. for each batch it shows the batch number, type, date and time of creation, operator id, status, daybook number. For batches with a ‘ready’ status, details are printed of each order in the batch. For batches with an ‘error’ status, details are only printed or orders in the batch with have an ‘error’ status. You can choose whether or not to print the order address details, and the order detail lines.

For stock balance and product list batches, a one line batch summary is printed.

For further information see page 102.


Figure 61: Unprocessed Items Report

Translation Tables Print

xe "translation tables:print"

xe "print:translation tables"

xe "product translation tables:print"

xe "code translation tables:print"This program enables you to print details of both product and code translation tables.

For product translation tables the details printed are the table code, internal and external product codes and descriptions and their related unit table code.

For code translation tables, the details printed are the table code, and the internal and external codes and descriptions.

For further information see page 103.


Figure 62: Translation Tables Print

Translation Tables Print by Product

xe "translation tables:print:by product"

xe "print:translation tables"

xe "product translation tables:print"This program enables you to print product translation details for one or all product translation tables for one or a range of products.

For further information see page 105.


Figure 63: Translation Tables Print by Product
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Appendix A

EDI Fail Codes

xe "appendix A" \r "AppendixA"

xe "fail codes" \r "AppendixA"EDI fail codes only arise during the import of data into Global 3000. This appendix provides the following:

· Notes on code translation.

· An explanation of the various groups fail codes fall into.

· A list of the actions that you might need to take to resolve a problem that leads to a fail code.

· A complete list of all the fail codes that can arise. For each fail code, the action that is required to solve the problem is indicated.

Notes on code translation and validationxe "codes, external"

xe "code translation tables"

xe "account codes"

xe "suppliers:codes"

xe "customers:codes"

xe "product translation tables"

xe "translation"

xe "validation":

For each code (account, product, unit code etc.) the electronic order might contain an external code (i.e. your customer’s in-house code), an internal code (i.e. your in-house code), or both an external and an internal code.

Generally the import programs apply the following rules:

· If the electronic order contains an external code, the program checks whether it is on the appropriate translation table for the account. 

· If there is a valid entry on the appropriate translation table, the code is translated accordingly.

· If there is no valid entry on the appropriate translation table, and there is no internal code on the electronic order, the external code is validated as an internal code.

· If there is no valid entry on the appropriate translation table, and an internal code has been passed, the external code is ignored and the internal code is used instead.

Fail codes can be grouped as follows:

Zero
The order was successfully translated, validated and imported.

0001 - 0999
The order header has failed translation or initial validation. 

1000 - 1999
The order line has failed translation or initial validation.

2000 - 2899
The order header has failed the import. Many of these errors can be corrected by re-importing the order, and entering the missing or invalid data when prompted.

2900 - 2999
File full errors. You need to increase the record allocations for the appropriate record set, and then re-import the batch.

3000 - 3899
Order line has failed import. Many of these errors can be corrected by re-importing the order, and entering the missing or invalid data when prompted.

3900 - 3999
File full errorsxe "file full errors". You need to increase the record allocations for the appropriate record set, and then re-import the batch.

9999
Denotes an unknown failure.

Action codesxe "action codes for failed items":

1
The problem can be resolved by amending the translation table for the relevant account. The fail code tells you which code is missing or invalid.

2
The problem cannot be resolved, and you need to obtain a new order or to cancel the imported order and enter it manually.

3
Enter the missing information for the customer in Customer Details in Debtors Ledger and then re-import the order.

4
This error can be corrected by re-importing the order, and entering the missing or invalid data when prompted.

5
You need to increase the record allocations for the appropriate file, and then re-import the batch. For information on increasing record allocations, see Database Generation Utility in the Global System Manager Manual.

6
Check the exchange rates set-up in Administration Parameters. For information, see the Global 3000 Installation & Set-up Manual.

7
Create an appropriate price list entry. For information, see Global 3000 Sales Order Processing Manual.

8
Check the purchase order with the same number in POP. Check the parameters used to generate purchase order numbers in POP system parameters, and if order numbers are generated by location, in Location Maintenance. If you are converting from Global 2000, also check the relevant system parameters in Purchase Order Manager. If the problem cannot be resolved, enter the order manually.

9
If you re-import the order, a window appears offering you the option of re-setting the next sequence number for the customer, so that it is in line with the sequence number on the imported order. If you do not want to do this, you need to obtain a new order, or to cancel the imported sales order and enter a new one.

10
You need to receive more stock before re-importing the order.

11
Re-import when the customer is no longer over the credit limit.

Table 2: Full List of EDI Fail Codes

Fail Code
Action Code
Meaning

Order header failed translation or initial validation
0001

1
Invalid external account code. (B)


0002
1
Invalid internal account code or both the external & internal codes are blank. (B)


0003
3
No customer/company details set up for this customer account.


0004
2
Order reference is blank.


0005
2
Order number already exists.


0006
3
Customer account type is ‘quotation’ but order type is not ‘quotation’.


0007
1
Invalid location code. (B)


0008
1
Invalid external delivery code.


0009
2
Invalid required date. (B)


0010
2
Invalid order number.


0011
1
Invalid external settlement terms code. (B)


0012
2
Invalid invoice address.


0013
2
Invalid delivery address.


0014
2
Invalid order date. (P)


0015
2
Invalid invoice date.


0016
2
Invalid currency code. (B)


0017
2
Invalid version of order.


0018
3
Import  sales orders not enabled for this customer.


0019
2
Order has already been picked/delivered.


0020
2
Invalid order status.


0021
2
Order not for original account.


0022
9
Order out of sequence.


0023
2
Order type changed.


0024
2
Order has already been Invoiced.


0025
2
Order has been archived.


0026
2
Order reference is not unique.


0027
2
Invalid order type.


0028
2
Invalid requisition type.


0029
2
Quotations are not allowed.


0030
2
Invalid destination on stock requisition.


0031
2
No lines on purchase order. (P)


0032
2
No lines on sales order.






Order line failed translation or validation
1000
1
Invalid external product code. (B)


1001
1
Product does not exist. (B)


1002
1
Invalid external selling unit. (B)


1003
1
Invalid external pricing unit. (B)


1004
1
Selling unit does not exist.


1005
1
Pricing unit does not exist.


1006
1
Invalid external tax code.


1007
1
Tax code does not exist.


1008
2
Invalid required date. (P)


1009
2
Invalid last commit date.


1010
2
Invalid allocation date.


1011
2
Invalid original commit date.


1012
2
Invalid delivery date.






Order header failed import
2000
4
Invalid payment method.


2001
4
Invalid order date.


2002
4
Invalid repeat frequency for a repeating order.


2003
4
Invalid number of repeats for a repeating order.


2004
4
Invalid required date.


2005
4
Invalid main price list.


2006
4
Invalid special price list.


2007
4
Invalid sales representative.


2008
4
Invalid settlement terms code.


2009
4
Invalid trade discount level.


2010
4
Invalid classification code.


2011
4
Invalid territory code.

Fail Code
Action Code
Meaning

Order header failed import
2012
4
Invalid delivery code.


2013
2
Invalid status of goods.


2014
4
Invalid negotiated discount.


2015
4
Invalid number of labels.


2016
4
Invalid number of repeats remaining for a repeating order.


2017
4
Invalid day of month for a repeating order.


2018
2
Invalid tax status.


2019
4
Invalid tax registration code.


2020
6
Cannot calculate exchange rate.


2021
11
Order failed credit check.


2022
4
Invalid country code.


2023
4
Invalid GL account code on stock requisition.


2024
4
Invalid ‘deliver to’ location on stock requisition.


2025
4
Invalid location.


2026
8
Purchase order number already used. (P)


2027
2
Purchase order has already been approved, acknowledged or goods received. (P)


2028
4
Purchase order import cancelled during header creation. (P)






File full errors
2900
5
File full order header records (OH/PH). (B)


2901
5
File full customer outstanding order totals (OA).


2902
5
File full location records (SL).


2903
5
File full address records (AD).


2904
5
File full tax registration records (VG).


2905
5
File full contact records (CZ).


2906
5
File full supplier outstanding order totals  (PA). (P)


2907
5
Work unit ($WK) is full. (B)

Fail Code
Action Code
Meaning

Order line failed import
3000
4
Invalid quantity on order line.


3001
4
Invalid location on order line.


3002
4
Invalid  selling unit on order line.


3003
10
Could not allocate stock to order line. 


3004
2
The product ordered was not stocked at the supplied location.


3005
2
Error costing line.


3006
7
Error pricing line. Note that manually priced products are rejected by EDI with this fail code.


3007
2
Could not calculate the invoiceable amount.


3008
2
Could not calculate the outstanding amount.


3009
2
Could not set up the stock queue records.


3010
2
Could not issue stock.  


3011
2
Invalid product on order line.


3012
4
Invalid required date.


3013
4
Product is obsolete and there is not enough free stock to satisfy the order line.


3014
4
Product has been superseded.


3015
2
Could not remove existing order lines during re-import. (B)


3016
2
Stock movements stopped at selected location.


3017
2
Product not stocked at receiving location.


3018
4
Purchase order import cancelled during line entry. (P)


3019
n/a
Percentage extra, value discrepancy. (D)






File full 
3900
5
File full order detail line records (OI/PI). (B)


3901
5
File full product group records (SG).


3902
5
File full product detail records (SP).


3903
5
File full stock detail records (ST).


3904
5
File full delivery note records (OD).

Notes:

A letter in brackets at the end of the explanation indicates the module the fail code can arise in:

(P)
The fail code only arises when importing purchase orders.

(B)
The fail code can arise when importing purchase orders or sales orders.

(D)
The fail code only arises when converting data from Global 2000.

Blank
No letter indicates that the fail code only arises when importing sales orders.

Appendix B

EDI Startpoints

Introductionxe "appendix B" \r "AppendixB"

xe "startpoints"

xe "startpoints" \t "See also Installation & Set-up Manual"
The Data Export and Import Section of the Global 3000 Installation & Set-up Manual provides full details of setting up scenarios. This Appendix provides you with information about the EDI startpoints.


Startpoints are processes in Global 3000 which can export or import data. Startpoints are defined in the software, and in EDI the startpoints relate to the type of export or import (export invoices, import sales orders, etc.) and not the way the process is invoked (Spooler, Manual Export, or Process Batch). You need to set up at least one scenario for each startpoint you intend to use.


The EDI export startpoints are listed in Table 3 and the import startpoints in Table 4.

Table 3: EDI Export Startpointsxe "exports:startpoints"
Startpoint
Description


ED100PLE
Product list exports


ED100POE
Purchase order exports


ED100SAE
Sales acknowledgements exports


ED100SBE
Stock balance exports


ED100SIE
Sales invoices exports


ED100SOE
Sales order exports

Table 4: EDI Import Startpointsxe "imports:startpoints"
Startpoint
Description


ED100PLI
Product list imports


ED100POI
Purchase order imports


ED100SBI
Stock balance imports


ED100SOI
Sales order imports
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daybook, 19, 100, 132

Daybook Report Window, 100

decimal places, 85

Default EDI Functions Window, 110

Default EDI Translation Tables Window, 111

default translation tables, 111, 115

delay for spooler, 46

delete, 28. See also purge

code translation, 125

product translation, 117, 119

unit translation, 121

delivery addresses, 40, 77, 98, 101

delivery instruction codes, 14, 122, 125

delivery labels, 87

delivery notes, 86

depend on prior, 87

descriptions, external

codes, 126

products, 117, 119

units, 121

destination of exports, 37

detail lines

enquiries, 78

print, 97, 99, 101, 102

direct ordering allowed, 87

directory names, long, 58

discounts, 87

display. See also enquiries

report, 30

distribution parameters, 109. See also Installation & Set-up Manual

E
EC tax code, 88

EDI Parameters Menu, 109

EDI Sequence Numbers Window, 112

EDIFACT, 11

enquiries, 26, 62, 67, 71–94

batch selection, 74

code translation tables, 125

customer transactions, 79

order, 76–81

overview, 20

pop-up, 26

product list, 83–94

product translation tables, 116, 119

stock balances, 82

supplier transactions, 81

Enquiries Menu, 73

Enquiry Options Menu, 75

error status, 39, 41, 61, 77

imported purchase orders, 42

imported sales orders, 40

print items with, 102, 133

errors, 29. See also fail codes

exports, 35, 53

imports, 56

first stage, 39

product lists, 43

purchase orders, 42

sales orders, 39

exiting from a window or menu, 25

expiry date, 90

Export Error Options Menu, 54

Export Options Menu, 62

Export Orders Window, 63

Export Type Menu, 48

Export Window, 49

exports, 35–37

errors, 53

invoke, 18–19

manual, 48–54

overview, 11, 17

process batch, 59–69

selected orders, 65

spooler, 44–47

startpoints, 145

system parameters, 110

external codes, 14, 125

account, 14. See also Debtors & Creditors Ledger Manuals

product, 117, 119

unit, 121

external descriptions

codes, 126

products, 117, 119

units, 121

extras, 84

F
fail codes, 61, 77, 137–44

purchase order imports, 42

sales order imports, 40

failed items, 61

FIFO systems, 43

File Details Window, 57

file full errors, 56, 138

file in use during exports, 54

file name, 13, 52, 58, 61

folder names, long, 58

folders. See data, program & template folders

format of transferred data, 13. See also Installation & Set-up Manual

function key use, 31

G
General Ledger, 43. See also General Ledger Manual

general product details, 83

Global 2000, upgrading from, 12

Global System Manager (GSM). See also Global System Manager Manual

commands, 24

file system, 13

unit, 61

groups, product, 84

GUI (graphical user interface), 23

buttons, 31

H
head office invoicing, 41

help, 25

history purge, 127

I
id of operator, 61

ignore scenario, 54

Import Options Menu, 66

Import Orders Window, 68

Import Type Menu, 55

Import Window, 56

import/export, 33–69

introduction, 35–43

manual exports, 48–54

manual imports, 55–58

process batch, 59–69

spooler, 44–47

imports, 38–43

invoke, 18–19, 38

manual, 55–58

overview, 12, 15–17

spooler, 44–47

startpoints, 145

system parameters, 110

in progress status, 60

increment daybook, 100

initial set up of EDI. See Installation & Set-up Manual

insert mode, 27

inspect receipts, 92

inspect report, 30

Installation & Setup Manual, 4

installing software. See Installation & Set-up Manual

Interrupt Options Menu, 47

interrupt spooler, 46, 47

Intrastat Classification Nomenclature (ICN), 93

invoice exports, 11, 17, 35

enquiries, 73, 76

select individual, 63

sequence numbers, 36

system parameter, 110

invoke program in host system, 13, 52

invoking imports & exports, 18–19

L
labels, 87

Landed Costs product details, 93

lead time for product, 92

Link Details Window, 93

link products, 93

location codes, 14, 77, 122, 125

location of import file, 39

locations & stock balance updates, 42

long directory names, 58

lookups for product, 84

M
main menus, 24

management information systems, 12

manual conventions, 3

manual exports, 48–54

manual handling, 12

manual imports, 55–58

mark as abandoned, 66, 69

masks for serial numbers, 90

menus, 24

messages, error, 29

missing transmissions, 14

modes in Global 3000 software, 25

moving through a list, 27

multiple addresses, 40

multiple scenarios, 37, 39, 47

N
name, 61

network communications software, 11, 37, 38

non-stocked products, 84

normal product status, 84

number of daybook, 101

number of failed items, 61

number of labels, 87

O
obsolete products, 85

ODETTE, 11

oncosts, 92

onward transmission, 11, 37

operator id, 61

Order Details Enquiry Window, 78

Order Enquiry Window, 76

order lines

enquiries, 78

print, 97, 99, 101, 102

order numbers, 76

purchase order imports, 42

sales order imports, 40

orders. See sales orders, purchase orders

out of sequence transmissions, 14

Output File Exists Menu, 53

overview, 9–20

overwrite existing file, 54

P
packing carton unit, 88

parameters, 13. See also system parameters

pass to host system, 52

part full carton fraction, 88

partitions, 19

paths, 58, 61. See also data paths, program paths

percentage extra, 84

percentage for oncosts/overheads, 93

pooled allocations, 89

pop-up enquiries, 26

postings to General Ledger, 43

price as, 87

print, 29. See also reports

batch details, 20, 63, 67, 97, 131

daybook, 19, 100, 132

display, inspect or print, 30

special stationery, 30

translation tables, 20, 103–5, 134, 135

unprocessed items, 20, 102, 133

print only option, 15, 38

Print Options Window

batch details report, 98

standard, 29

translation tables, 103

translation tables by product, 105

unprocessed items report, 102

process batch, 19, 59–69

Product Details Menu, 85

product groups, 84

Product List Enquiry Window, 83

product lists

exports, 12, 18, 35

imports, 12, 17, 43

errors, 56

warning, 55

sequence numbers, 36, 112

system parameters, 110

updates & enquiries, 73, 83–94

Product Maintenance, 11, 18, 43. See also Installation & Set-up Manual

Product Translation Table Maintenance – by Product Window, 118

Product Translation Table Maintenance Window, 116

product translation tables, 114–21, 137

overview, 14

print, 20, 103–5, 134, 135

system parameter, 111

Product Translation Tables Menu, 114

Product Translation Tables Window, 115

products, 83–94

linked, 93

purchase details, 91

sales details, 86

stock details, 88

types, 84

update, 43

program folders, 13, 52. See also Installation & Set-up Manual

program paths, 13, 52. See also Installation & Set-up Manual

program, invoke in host system, 13, 52

Purchase Details Window, 91

Purchase Items for Supplier Window, 81

Purchase Order Processing, 11, 17. See also POP Manual

failed EDI imports, 42

purchase orders

enquiries, 73, 76

exports, 11, 17, 35

imports, 12, 16, 41–42

select for export, 63

select for re-import, 68

sequence numbers, 36

system parameters, 110

purge old transactions, 20, 127

Q
quantity, 82

quantity discount scheme, 87

queued allocations, 89

R
readers' comments, 155

ready status, 61, 77

mark as, 63, 67

receipts, inspect, 92

re-exports, 44, 48, 59

references, 76

purchase order imports, 42

sales order imports, 40

re-imports, 38, 39, 59–69, 59

sales orders, 40

selected orders, 69

whole batch, 66

reports, 95–104. See also print

batch details report, 97, 131

daybook, 19, 100, 132

display and inspect, 30

overview, 20

unprocessed items, 102, 133

reprint daybook, 100

request, 89

S
SAA-style main menus, 24

Sales Details Window, 86

Sales Items for Customer Window, 79

Sales Order Processing, 11, 17. See also SOP Manual

failed EDI imports, 40

sales order type, 77

sales orders

enquiries, 73, 76

exports, 11, 17, 35

imports, 12, 16, 39–41

re-imports, 40

select for export, 63

select for re-import, 68

system parameters, 110

sales representative code, 77

sample reports, 129–35

sample scenarios, 13

Scenario Export Details Window, 51

scenario maintenance, 107. See also Installation & Set-up Manual

Scenario Selection Options Menu, 50

scenarios, 13, 37, 39. See also Installation & Set-up Manual

amend during export, 50

ignore during export, 54

select during exports, 51

select during imports, 57

search, 26

search button, 26

select account, 62, 66

select batch

for enquiries, 74

for printing, 98

for processing, 60

Select Menu, 123

select orders

for export, 62, 63

for re-import, 66, 68

Select Scenario for Import Window, 57

selecting an entry from a list, 27

selling unit, 86

sequence numbers, 14

exports, 36

product lists, 112

sales order imports, 41

system parameters, 112

serial numbers, 43, 90

services, 84

setting up EDI for first time. See Installation & Set-up Manual

settlement discounts, 87

settlement terms codes, 14, 122, 125

shelf life, 90

shipping details, 92

show all serial numbers, 90

silent processing, 16, 39

size of carton, 88

source of supply for product, 92

Speedbase Presentation Manager, 107. See also Speedbase Presentation Manager Manual

spooler, 18, 30, 44–47

Spooler Processing Window, 45

Spooler Selections Menu, 44

spreadsheets, 12

standard costs, 85

start spooler, 45

startpoints, 37, 145. See also Installation & Set-up Manual

stationery, 30

status

batch, 60

change, 63, 67

order, 77

change, 66, 69

products, 84

stock balances

enquiries, 73, 82

exports, 12, 17, 35

imports, 12, 16, 42

errors, 56

warning, 55

Stock Balances Enquiry Window, 82

stock check category, 89

Stock Control, 11, 18. See also Stock Control Manual

Stock Details Window, 88

stock requisitions

exports, 12, 17, 35

imports, 12, 38, 41

stock unit, 84

stocked products, 84

stocktake category, 89

styles, 13, 51. See also Installation & Set-up Manual

superseded product status, 85

suppliers. See also Creditors Ledger Manual

codes, 14, 104, 114, 125, 137

product, 117, 119

enquiries, 73, 81

select for exports, 62

select for re-imports, 66

supply system for product, 92

system maintenance, 107–27

codes translation tables, 122–26

product translation tables, 114–21

system parameters, 109–13

transmission history purge, 127

system parameters, 109–13. See also Installation & Set-up Manual

default translation tables, 111, 115

import & export functions, 110

sequence numbers, 112

T
Tables Menu, 104

tariff code, 93

tax codes, 14, 122, 125

products, 88

template folders, 13, 52. See also Installation & Set-up Manual

template paths, 13, 52. See also Installation & Set-up Manual

templates, 13. See also Installation & Set-up Manual

third party network software, 11, 37, 38

time of transfer, 61

Tradanet, 11

trade discount scheme, 87

translation, 13, 36, 38, 137. See also translation tables

Translation Options Menu, 118

translation tables

code, 122–26

overview, 13

print, 20, 103–5, 134

by product, 105, 135

product, 114–21

system parameters, 111

unit, 117, 119, 121

transmission history purge, 20, 127

Transmission History Purge Window, 127

transmission sequence numbers, 14

exports, 36

product lists, 112

sales order imports, 41

system parameters, 112

transmission to trading partners, 11, 37

Tutorial. See Installation & Set-up Manual

types

EDI batches, 60

transactions, 77

U
unit code translation, 14

unit code translation table, 117, 119, 121

Unit Code Translation Window, 120

unit groups, 84

units

carton, 88

cost, 85

GSM, 61

selling, 86

stock, 84

translation, 14, 117, 119, 121

unprocessed items report, 20, 102, 133

V
validation, 137

validity checks, 38

Value Added Network (VAN), 11

value of order, 77

value of stock, 82

version numbers, 97

volumes, shipping, 92

W
warning messages, 29

warnings, 42, 55, 83, 127

wasted status, 36, 61

way, 60, 98

weight, 84

weight, shipping, 92

whole batch

export option, 62

re-import option, 66

window processing modes, 25

windows, avoid appearing, 46, 47

word processing packages, 12



Readers’ Commentsxe "readers' comments"
Please use this form to note any errors or omissions you find in this manual. Attach it to a standard fax form and fax it to the Global Hotline on 0171-404 2378.

Manual: Global 3000 Electronic Data Interchange (EDI) Manual Version 4.4

Your name: 

Job Title:

Company:

Address:



Please describe the problem:
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                                             BATCH DETAILS REPORT                                  Date 26 Mar 1993     10.27.42





Import Batch      2  Type Sales Orders        Date 26/03/1993  Time 10.22.46  Operator AF    Status Complete     Daybook      1





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   1 ORD00075   N7925                           FUTU005 FUTURE DESIGN LTD                1680.34 STR Open     /  /     STH





              Deliver to                            Invoice to    1                      Delivery Instructions


             Future Design Ltd                     Future Design Ltd                     Second Class Post


             South Croft                           South Croft


             Oak Hill Avenue                       Oak Hill Avenue                       Tax Registration


             Pinner                                Pinner                                   464 7938 34


                                                                                   Phone                         Ordered


             HA5 12DL                              HA5 12DL                          Fax                        26/03/1993


     Product                 Description                     Quantity      Unit Tax Required                  Price


     IXL1550                IXLAND Lever Arch � Green                  100 ITEM     26/03/93                        ITEM


     IXL1550                IXLAND Lever Arch � Green           ITEM                                     ITEM


     MYE02                  Myelars Systemtray � Grey                   20 ITEM     26/03/93                        ITEM


     5678                   Grey tray                           UNIT                                     UNIT


     AVPP2                  Victor Design 2 Portable OHP                 1 ITEM     15/04/93                        ITEM


     AVPP2                  Victor Design 2 Portable OHP        ITEM                                     ITEM


     AVPP152                Projection Screen 60" x 60"                  1 ITEM     15/04/93                        ITEM


     AVPP152                Projection Screen 60                ITEM                                     ITEM


     BAN2855                Banner Lev.Arch File A4 � Y1w               50 ITEM     00/00/00                        ITEM


     BAN2855                Banner Lev.Arch File A4 � Y1w       ITEM                                     ITEM


     GAL01                  Galaxy Highlighter � Yellow                100 ITEM     00/00/00                        ITEM


     GAL01                  Galaxy Highlighter � Yellow         ITEM                                     ITEM


     GAL02                  Galaxy Highlighter � Blue                  100 ITEM     00/00/00                        ITEM


     GAL02                  Galaxy Highlighter � Blue           ITEM                                     ITEM


     GAL03                  Galaxy Highlighter � Green                 100 ITEM     00/00/00                        ITEM


     GAL03                  Galaxy Highlighter � Green          ITEM                                     ITEM


     GAL04                  Galaxy Highlighter � Black                 100 ITEM     00/00/00                        ITEM


     GAL04                  Galaxy Highlighter � Black          ITEM                                     ITEM


     IXL1500                IXLAND Lever Arch � Black                   50 ITEM     00/00/00                        ITEM


     IXL1500                IXLAND Lever Arch � Black           ITEM                                     ITEM


     PHI007                 Phimet Mini Cassette 007 (2)                25 ITEM     00/00/00                        ITEM


     PHI007                 Phimet Mini Cassette 007 (2)        ITEM                                     ITEM


     AVPP300                Victor 300 Overhead projector               10 ITEM     15/04/93                        ITEM


     AVPP300                Victor 300 Overhead projector       ITEM                                     ITEM
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                                               DAYBOOK REPORT                                      Date 26 Mar 1993     10.31.08





Export Batch      1  Type Acknowledgements    Date 27/03/1993  Time 11.12.30  Operator AF    Status Ready        Daybook      1





Export Batch      1  Type Stock Balances      Date 26/03/1993  Time 15.30.12  Operator AF    Status Ready        Daybook      1





Export Batch      1  Type Invoices            Date 27/03/1993  Time 11.16.15  Operator AF    Status Ready        Daybook      1





Export Batch      8  Type Product Lists       Date 26/03/1993  Time 15.33.37  Operator AF    Status Ready        Daybook      1





Export Batch      1  Type Sales Orders        Date 26/03/1993  Time 15.27.54  Operator AF    Status Complete     Daybook      1





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   1 ORD00072         N763                       0. 0 FUTU005                                  1680.34 STR Open              STH








Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   2 ORD00070         D. De Souza                0. 0 READ001                                   838.04 STR Open              STH








Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   3 ORD00071         PO85321 � Sue Jameson      0. 0 WATK005                                  4685.88 STR Open              STH








Export Batch      1  Type Purchase Orders     Date 26/03/1993  Time 15.19.24  Operator AF    Status Ready        Daybook      0





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   1 POS00050                                    1. 1 AVPG005                                  2242.00 STR Held   26/03/1993 STH








Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   2 POS00052                                    1. 1 AVPG005                                   719.63 STR Held   04/04/1993 STH








Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   3 POS00049                                    1. 1 MYER010                                 12871.18 STR Held   31/03/1993 STH








Import Batch      2  Type Sales Orders        Date 26/03/1993  Time 10.22.46  Operator AF    Status Complete     Daybook      0





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   1 ORD00075   N7925                      0. 0 FUTU005 FUTURE DESIGN LTD                1680.34 STR Open     /  /     STH
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                                             UNPROCESSED ITEMS REPORT                              Date 26 Mar 1993     10.33.39





Export Batch      1  Type Acknowledgements    Date 27/03/1993  Time 11.12.30  Operator AF    Status Ready        Daybook      1





Export Batch      1  Type Stock Balances      Date 26/03/1993  Time 15.30.12  Operator AF    Status Ready        Daybook      1





Export Batch      1  Type Invoices            Date 27/03/1993  Time 11.16.15  Operator AF    Status Ready        Daybook      1





Export Batch      8  Type Product Lists       Date 26/03/1993  Time 15.33.37  Operator AF    Status Ready        Daybook      1





Export Batch      1  Type Purchase Orders     Date 26/03/1993  Time 15.19.24  Operator AF    Status Ready        Daybook      1





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   1 POS00050                                    1. 1 AVPG005                                  2242.00 STR Held   26/03/1993 STH





     Product                 Description                     Quantity      Unit Tax Required                  Price


     AVPP300                Victor 300 Overhead projector               15 ITEM     26/03/93                 127.00 ITEM


     AVPP152                Projection Screen 60" x 60"                 10 ITEM     26/03/93                  45.50 ITEM





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   2 POS00052                                    1. 1 AVPG005                                   719.63 STR Held   04/04/1993 STH





     Product                 Description                     Quantity      Unit Tax Required                  Price


     AVPP2                  Victor Design 2 Portable OHP                 2 ITEM     04/04/93                 250.00 ITEM


     AVPP300                Victor 300 Overhead projector                1 ITEM     04/04/93                 127.00 ITEM


     AVPP200                Victor 200 OHP Trolley                       1 ITEM     04/04/93                  85.00 ITEM


     AVPP152                Projection Screen 60" x 60"                  1 ITEM     04/04/93                  45.50 ITEM





Item Order    Invoice Reference               Version Account External Account                   Value Cur Status Required   Locn


   3 POS00049                                    1. 1 MYER010                                 12871.18 STR Held   31/03/1993 STH





     Product                 Description                     Quantity      Unit Tax Required                  Price


     MYE01                  Myelars Systemtray � Black               20.00 BOX      31/03/93                 330.03 BOX


     MYE02                  Myelars Systemtray � Grey                20.00 BOX      31/03/93                 330.03 BOX
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                                             TRANSLATION TABLE REPORT                              Date 26 Mar 1993     10.34.27





Table   Product               Description                   External Product        External Description          Unit Table


ANDE001 ANTLBP8              Antec Toner Cartridge SX S11   ANT�SX�S11             Toner Cartridge SX S11 � Antec       1


        AVPP1                Victor Design 1 Portable OHP   VICDES001              Victor Design 1 Portable OHP         2


        AVPP123              Overhead Projector Rep Bulbs   PROJBULBS�30X          Projector Bulbs                      3


        REX120               Rexon R/Binder A4 � Green      1382�G                 A4 Ring Binder � Green               4


AVPG005 AVPP152              Projection Screen 60" x 60"    WR�84129               60" X 60" Screen                     2


        AVPP300              Victor 300 Overhead projector  WQ�75210               Projector 300                        2


FUTU005 AVPP318              Clearlight 318 W/SIble pens    DEF�863                318 Pens                             4


        MYE02                Myelars Systemtray � Grey      5678                   Grey tray                            4


MYER010 MYE01                Myelars Systemtray � Black     489135                 Black System Tray                    4


        MYE02                Myelars Systemtray � Grey      489138                 Grey System Tray                     4





Type                  Table   Code  Description                   External Code           External Description


Delivery Instructions ANDE001 1ST1 First Class Post               MAIL1                  First Class Mail


                              2ND1 Second Class Post              MAIL2                  Second Class Mail


                              VAN1 Van                            TRUCK                  Truck


Location                      MID  Midlands and Wales             03                     Birmingham


                              NTH  North of England               04                     Manchester


                              STH  South of England               01                     Milton Keynes


Settlement Terms              A    Due 30 Days                    30                     Due 30 Days


                              B    Due 60 Days                    60                     Due 60 Days


Tax                           S    Standard VAT Rate              STANDARD               Standard VAT Rate


                              X    Exempt VAT                     EXEMPT                 Exempt VAT


                              Z    Zero Rated VAT                 ZERO                   Zero Rated VAT


Units                       1 BOX                                 10                     Pack off 10


                              ITEM                                ITEM                   ITEM


                            2 CART                                PALLET                 Pallet


                              ITEM                                UNIT                   Unit


                              PACK                                CRATE                  Crate


                            3 BOX                                 BOX                    Box of 250


                              ITEM                                UNIT#                  Unit


                              PKT                                 PACK                   Pack


                            4 BOX                                 PACK                   Pack of 100


                              ITEM                                UNIT                   Unit
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                                             TRANSLATION BY PRODUCT                                Date 26 Mar 1993     10.35.10





Product         Table         Description                   External Product        External Description          Unit Table


ANTLBP8         ANDE001      Antec Toner Cartridge SX S11   ANT�SX�S11             Toner Cartridge SX S11 � Antec       1


AVPP1           ANDE001      Victor Design 1 Portable OHP   VICDES001              Victor Design 1 Portable OHP         2


AVPP123         ANDE001      Overhead Projector Rep Bulbs   PROJBULBS�30X          Projector Bulbs                      3


AVPP152         AVPG005      Projection Screen 60" x 60"    WR�84129               60" X 60" Screen                     2


AVPP300         AVPG005      Victor 300 Overhead projector  WQ�75210               Projector 300                        2


AVPP318         FUTU005      Clearlight 318 W/SIble pens    DEF�863                318 Pens                             4


MYE01           MYER010      Myelars Systemtray � Black     489135                 Black System Tray                    4


MYE02           FUTU005      Myelars Systemtray � Grey      5678                   Grey tray                      4


                MYER010      Myelars Systemtray � Grey      489138                 Grey System Tray                     4


REX120          ANDE001      Rexon R/Binder A4 � Green      1382�G                 A4 Ring Binder � Green               4
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