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About this manual

This manual contains the following sections:
Overview 
 A functional description of the facilities available in Global 3000 Data Conversion.

Guidelines
Important issues that you should be aware of before starting conversion.

Conversion 
Detailed operating instructions for Data Conversion.

Error Messages 
A list of the error messages with explanations.

Sample Reports
Gives an example of each of the major reports produced by Data Conversion.

Appendix A   
Working papers for Global 3000 database creation.

Appendix B   
Global 2000 system parameters working papers.

Appendix C   
Working papers for setting Global 3000 system parameters. 

Appendix D  
Global 3000 Administrations Parameters Map and reference ‑ a pictorial guide and short index to the Administration Parameters.

There is a complete table of contents overleaf and a full index at the back of the manual. The manual provides detailed instructions for operating the software on a window-by-window and menu-by-menu basis. For each window and menu, details are given of when it appears. This is followed by details of the prompts, options and information displayed, and details of what happens when you complete the entries or exit. The window or menu that appears next is indicated by the ( sign.

This manual is designed to be used in conjunction with the manuals of the Global 3000 modules you are upgrading to, and the Global 3000 Installation & Setup Manual. The Installation and Setup manual contains:
· An introduction to the Global 3000 range of software.

· Detailed instructions for installing Data Conversion, and for installing and setting up all the other Global 3000 modules.

· A Tutorial to enable new users to familiarise themselves with the basic features of Global 3000.

· Full details of the system parameters which are shared by more than one Global 3000 module; i.e. the Company Parameters , Administration Parameters and Distribution Parameters .

· Recommended country and currency codes.
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Overview
Global 3000 Data Conversion automates the transfer of accounting and distribution data from Global 2000 applications. It offers a convenient way to move to the powerful, updated features of the Global 3000 range including the more meaningful shorthand codes for items such as departments and companies. These codes are longer and more flexible than those available in Global 2000. You may also take the opportunity to move your Global 2000 Nominal Ledger   chart of accounts to a brand new structure in Global 3000 General Ledger  .

The conversion process may be configured and run as many times as required to obtain a best fit for your data. Test and trial conversions give you the opportunity to view the data in the Global 3000 modules before the final conversion. This allows you to train on familiar trial data before using the live data after it has been converted.

The data may be converted in stages, by Global 2000 module. This allows you to approach the conversion in phases so that you may convert each module separately as you close the relevant ledger at the end of the month.

Supported Global 2000 Modules

The conversion process converts data from the following Global 2000 modules and versions. If you use an earlier version of Global 2000, you must upgrade to the appropriate version first.

· Global 2000 Nominal Ledger   Version 6.0 

· Global 2000 Sales Ledger Version 6.3 

· Global 2000 Purchase Ledger Version 7.1 

· Global 2000 Inventory Control Version 6.2 

· Global 2000 Sales Order Processing Version 6.3

· Global 2000 Purchase Order Manager   Version 7.1

See the Modules Converted Section in the Guidelines chapter for further details.

Conversion Process

The conversion process consists of the following steps:

1. ‘Create Databases’. Creating the Global 3000 databases which will be used to hold your data.

2. ‘Set System Parameters  ’. Setting the parameters which determine how your company configures the various features available in the Global 3000 applications.

3. ‘Specify Global 2000 Data Units’. Specifying the Global 2000 Data Units to convert.

4. ‘Define Translations  ’ and ‘Restructure Chart of Accounts  ’. Allowing you to define more memorable alphanumeric codes and optionally restructure your chart of accounts.

5. ‘Ensure Data Ready to Convert’. There are several restrictions as to when the Global 2000 data may be converted, for example all autoposting files must be transferred, and the daybooks must be printed. This function automatically performs these checks and allows any errors to be corrected before continuing.

6. ‘Convert Data’. Performing the actual ‘Conversion’ process. The conversion process is fully automated. If a problem occurs during the conversion, for example there is a Global 3000 database record set full condition, remedy the problem and reselect the convert data function to complete the process.

7. ‘Check Converted Data’. Checking that the conversion has completed satisfactorily. A list of reports/enquiries are provided which must be checked to ensure all the required modules have been converted and that all conversions have completed successfully.

Each step may be re-run if required allowing for test and trial conversions before the final conversion.

Translation

This feature allows you to convert all references to a code number in Global 2000 For example, salesperson ‘11’ may be translated to the initials ‘JCS’. The following codes may be translated:
· Companies XE "Companies" . The 0 to 99 company number used in Global 2000 may be changed to a two‑character alphanumeric company code during the conversion to Global 3000.

· Departments XE "Departments" . The 0 to 99 department number used in Global 2000 may be changed to a four‑character alphanumeric profit centre during the conversion to Global 3000.

· Account groups XE "Account Groups" . All financial statement reporting occurs at the account group level in Global 3000 General Ledger  . Options are provided as part of the conversion to create an account group for every account code, or to copy the statement line numbers. Note that account groups in Global 3000 General Ledger are not related to the account groups used on the Trial Balance in Global 2000 Nominal Ledger.

· Countries XE "Countries" . The state code XE "State Code"  defined on the sales and purchase accounts is moved to the country code for Global 3000 addressing. You may take this opportunity to ensure all codes follow the recommendations for Customs & Excise trade statistics purposes. These are listed in the Global 3000 Installation & Setup Manual.

· Currencies XE "Currencies" . You may take this opportunity to ensure you are using the correct ISO currency symbols.

· Payment account XE "Payment Account"  codes and tax codes. The single‑digit codes used for payment account codes and tax codes in Global 2000 can be changed to two‑character alphanumeric codes during the conversion. Note that the ‘Payment Account’ in Global 2000 is referred to as the ‘Cashbook XE "Cashbook" ’ in Global 3000.

· Territories XE "Territories" , sales reps, customer classifications, supplier type codes, locations and product groups. The 1 to 999‑digit codes used in Global 2000 may be changed to four‑character alphanumeric codes during the conversion. 

· Supplier priority XE "Supplier:priority"  codes which were 1-9 in Global 2000 can be 1-99 in Global 3000.

· Unit groups. The two units per product defined in Global 2000 are translated into Global 3000 unit groups.

The codes to be translated may be uploaded from your Global 2000 data at any time prior to conversion. They are stored in translation tables alongside their Global 3000 equivalent. The Global 2000 codes are converted to their Global 3000 direct equivalents by default but may be overtyped. Live operation of Global 2000, including code addition and amendment, may continue while you are defining the translations, as codes may be re-loaded later with the option of preserving existing translations. There are options to allow translations to be verified and printed before you progress with the conversion.

Reviewing your existing code structure is highly recommended as this is an ideal opportunity to change or amend them.
Exchange Rates XE "Exchange Rates" 
Exchange rates from Nominal Ledger, Sales Ledger and Purchase Ledger   will be converted into Global 3000 format exchange rates. As part of the conversion process, separate exchange rate tables XE "Exchange Rates:tables"  may be defined for each ledger or they may share a common table.

Restructure Chart Of Accounts XE "Chart Of Accounts" 
The chart of accounts in Nominal Ledger   is based on the company, department and account. This will be converted to the Global 3000 format of company, profit-centre, account group and account.

A default translation will be displayed allowing any amendments to be typed. Any company or department translations are automatically applied. 

The restructured chart of accounts can be printed and verified before the conversion.

Financial Statements XE "Financial Statements" 
Conversion of the financial statements will map the statement formats and column layouts of Global 2000 to their equivalent formats and layouts in Global 3000. It will not, however, attempt to translate the linkage between the Global 2000 statements and chart of accounts into a linkage between Global 3000 statements and account groups.

Reporting
Exception reports are produced to help guide the user through the conversion process. A separate report is produced for each Global 2000 module converted, but if a conversion is re-started, for instance because a file has become full, the existing reports are extended. Where possible the conversion will report errors and continue processing.
Messages relating to the progress of the conversion are held in the list of messages displayed by the Browse Errors and Messages option. These include times and dates of starting a module conversion, time of completion, details of errors such as file full.

Basic Functions

The way in which you use the keyboard in Global 3000 is quite different to Global 2000. For a list of standard function keys, and a summary of how to carry out basic operations such as amending and deleting, please refer to the Basic Functions section of the relevant Global 3000 manual or the tutorial in the Installation and Setup manual.

Planning XE "Planning" 
Good preparation will save you considerable time and achieve the best results. You can run all of the initial steps on the Data Conversion main menu as part of trial conversions without affecting the present state of your Global 2000 data. Such trial runs are a good way of anticipating future possible hurdles and will help with planning the final conversion of your data ‑ see the Planning section on page 18 of the Guidelines chapter for more details.

Training XE "Training" 
It is vital to realise that Global 3000 applications are very different from their Global 2000 equivalents, and proper training is essential to gain the maximum benefit from the new software. Inadequately trained staff almost unavoidably become dissatisfied with new software.

We recommend that sample data, or preferably a set of trial conversion data, is installed well in advance of the planned conversion date to allow users to familiarise themselves with the system.

Speedbase database formats

Global 3000 Speedbase databases can be held in the following formats: 

· C-ISAM XE "C-ISAM"  format when running on a Unix system, 

· Btrieve XE "Btrieve"  format when running on a Windows NT or Novell system

· SQL XE "SQL"  when running on Windows NT. 

This enables the data to be accessed by industry-standard reporting and analysis tools.

Speedbase databases may also be held in ‘native’ (Global) format if required, or when there is no host operating system.

Hardware Specification

The Global 3000 modules will require more disk space and greater CPU power than their Global 2000 counterparts. The hardware configuration should always be reviewed as part of the conversion process.

The conversion process makes use of the type-ahead buffer. It is recommended that the buffer be set to 1000 characters before commencing conversion of your data.
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Guidelines

This chapter should be read before attempting a conversion. Its intention is to provide a background to the conversion process and a list of helpful pointers.

Modules converted

The following table is the list of Global 2000 modules and version numbers that Data Conversion will convert.

Global 2000 Module
Version 
and code
Number
Global 3000 Module
and code

Nominal Ledger   (NL)
6.0
General Ledger   (GL)

Sales Ledger (SL)
6.3
Debtors Ledger   (DL)

Purchase Ledger (PL)
7.1
Creditors Ledger   (CL)

Inventory Control (IC)
6.2
Stock Control (ST)

Sales Order Processing (OP)
6.3
Sales Order Processing (SO)

Purchase Order Manager   (PM)
7.1
Purchase Order Processing  (PO)

If your Global 2000 modules are earlier than these versions, then you will need to upgrade them before converting to Global 3000.

The ledgers may be converted in any order (we suggest however that you do Nominal Ledger first) but they must be completed before Inventory Control. 

Inventory Control must be converted before the distribution modules (Sales Order Processing and Purchase Order Manager) which may be completed in any order.

Conversion of the Global 2000 Invoicing XE "Invoicing"  module is not required as the data set is emptied at every close of session.

· Intrastat XE "Intrastat"  (you may need to re-order an updated version of the Intrastat programs).

· Payroll XE "Payroll"  

· Sales Analysis XE "Sales Analysis"  (you will need to re-order an updated version of the Sales Analysis program).

There are no current plans to automate the conversion of the following modules:

· Fixed Assets XE "Fixed Assets" 
· Cash Manager XE "Cash Manager" 
Conversion of the Global 2000 Invoicing XE "Invoicing"  module is not required as the data set is emptied at every close of session.

Planning XE "Planning" 
A good plan is essential to a smooth and successful conversion. 

Data Conversion

A schedule covering a trial and final conversions should be drawn up. A trial conversion will:

· give you a set of familiar data for training purposes; 

· help ensure that conversion problems are removed before the final run; 

· allow you time to review your working practices within the new Global 3000 environment;

· allow you to review your housekeeping procedures. Backups XE "Backing up"  and database rebuilds are as crucial and important in Global 3000 as they are in Global 2000.

The ‘Post-Conversion Checks’ section on page 86 will give you a list of suggested checks to use when reviewing the accuracy of your trial conversions.

The following steps can all be performed well in advance of the actual conversion process. These have been designed to allow the Global 2000 operation to continue uninterrupted, and do not lock or update the Global 2000 data in any way:
1. Creation of Global 3000 databases.

2. Setting Global 3000 system parameters ‑ see Global 3000 Installation and Setup manual.

3. Setting Global 2000 data units to convert.

4. Setup of the translations.

5. Restructure of the chart of accounts.

Training XE "Training" 
A training plan should be developed covering all staff who use the computer. The training should cover the following areas:

· use of the keyboard in the new Speedbase environment.

· elements of the new Global 3000 modules that the person will use.

· changes to procedures once the new software is in use.

The benefit of good training should not be underestimated.

Database Format

Global 3000 Speedbase databases can be held in the following formats: 

· C-ISAM XE "C-ISAM"  format when running on a Unix system, 

· Btrieve XE "Btrieve"  format when running on a Windows NT or Novell system,

· SQL XE "SQL"  when running on Windows NT. 

This enables the data to be accessed by industry-standard reporting and analysis tools.

Speedbase databases may also be held in ‘native’ (Global) format if required, or when there is no host operating system. This format has the advantage of being very simple to set up, but it requires that the number of records to be calculated in advance. If the number is underestimated, all users have to temporarily exit the Global 3000 application while the number of records is increased.

We recommend that conversion is run using databases in native GSM format and that databases are moved into the required format after conversion is complete using the utilities available for transferring data from one format to another.

Hardware

The Global 3000 modules will require more disk space and greater CPU power than their Global 2000 counterparts. The hardware configuration should always be reviewed as part of the conversion process.

Global 3000 applications also benefit from running on terminals with a faster character display rate. Speed of connection is far more important than any other specification for the PC when replacing dumb terminals with a PC in order to take advantage of Global 3000’s graphical user interface.

Running the conversion

The ‘Data Conversion’ and ‘Ensure Data Ready to Convert’ phases have been designed, where possible, so that they can run unattended. If non-fatal errors are found, the conversion will continue and report the fault. When a large amount of data is being converted this may be left to run overnight.

Please be aware of the following if running Data Conversion using the GUI (Graphical User Interface XE "Graphical User Interface (GUI)" ):

· some of the sub-menus in ‘Define Translations  ’ which display that an option has been loaded, may cause alignment problems.

· the ‘Amend Databases’ and ‘Create Databases’ options on the ‘Maintain Global 3000 Databases’ menu will load the command box in the GUI.

Translation

Time should be spent carefully considering the translation of your Global 2000 codes (e.g. for companies, salespeople etc.) into the Global 3000 equivalents. The Global 3000 Ledgers offer extensive search and selection pop-ups available on a large number of fields, as well as permitting increased field sizes and much more detailed historical information. 

Some translations such as those for unit groups, currencies and country codes are mandatory; others are optional but strongly recommended.

For example, in Global 2000 the user has to remember a particular salesperson is ‘11’ (if there is no such salesperson it does not warn you in any way), whereas in Global 3000 you can use a code of JCS to represent John C Smith, with a search by name and proper checking that the code entered is one of those previously configured.

The length of a code that you have translated may not necessarily fill the field in which it appears. You may therefore justify the code so that it appears on the left or the right of the field by setting an option in System Parameters  . However, if you specify left justification XE "Justification" , you should bear in mind that the default translations for numeric Global 2000 codes will appear in the sequence 1, 11-19, 2, 20-29, 3, 30-39. A rule of thumb to help you display your codes in sequence is to use left justification if you intend your codes to be alphabetical or alphanumeric and right justification if you intend your codes to be numeric.

The Global 2000 codes will still exist in Sales Analysis XE "Sales Analysis"  and a mapping to the Global 3000 codes is held in the System Codes section of the Administration System Parameters  .

In general, if no translation exists for a code (e.g. Sales Rep XE "Salesperson" ) then the Global 2000 code is transferred into the Global 3000 code.

Calendar XE "Calendar" 
 XE "Financial Year" Global 3000 calendars must be set up for the current financial year and for all those financial years that history is required. This must be completed before the conversion process is started. The current financial year must be left open. If there are insufficient periods on the calendar to store sales and purchase information then transactions will be placed in the first available period. This could lead to a loss of ageing information and balances.

Currencies XE "Currencies" 
In Global 2000, each currency is uniquely identified by its entry number in the table in which it appears. A currency has an associated three‑character symbol used in currency displays and reports. These symbols are only checked by Global 2000 as being non-blank and it is perfectly feasible under Global 2000 to have two currencies with the same symbol and expiry date.

Global 3000 has a single set of currencies. Each currency is uniquely identified by a three‑character code (usually set to the standard ISO currency code) and has a twenty‑character description. Exchange rates for these currencies are held in tables which are denoted by a single‑character identifier. Exchange rate tables are identified in the System codes section of Administration Parameters   for General Ledger   house rates, these are common to:

· Debtors Ledger   house rates,

· Creditors Ledger   house rates,

· DL and CL calculation of tax on foreign currency transactions.

When setting up the Global 3000 system parameter, you are asked to specify whether your Global 3000 system is to be single or multiple currency and to specify a three‑character currency code to be offered as default throughout the set up of your system. Even if you are operating a single currency system, you are still forced to set up a default currency code. This is used to set all currency references in your new system and to avoid problems should you want to take advantage of Global 3000’s multi-currency features at some later date.

Two exchange rate table identifiers are automatically set up when you enter System Parameters   for the first time:

· H ‑ House rates table

· V ‑ Tax rates table (VAT XE "VAT" \t "See Tax" 

 XE "Tax" )

Other exchange rate tables may be defined as required, e.g. Table P for foreign currency purchases to be used for the Creditors Ledger   house rates.

When conversion is run on a Global 2000 ledger, the exchange rates for the ledger are transferred into the exchange rate table identified as being in use by the Global 3000 parameters. If the exchange rate table P, referred to above, has been defined and the Creditors Ledger system parameters point to the table P, all the Purchase Ledger exchange rates would be moved into this table at conversion. A similar exercise can be defined for Debtors Ledger, perhaps using table S for sales.

So, in the above example, converting a Purchase Ledger adds its house rates to table P and its tax exchange rates to table V.

There cannot be any master/sub-currency XE "Currencies:master/sub-currency"  relationships (see the Installation and Setup manual for details) set up before conversion, these must always be set up after Data Conversion has completed.

Converting exchange rates 

Mapping currencies from Global 2000 to Global 3000 and converting exchange rates involves the following steps:

1. Set up the list of exchange rate tables using ‘Set Global 3000 Parameters' and identify the tables to be used for GL house rates, DL house rates, CL house rates and DL/CL tax exchange rates. (See the Installation and Setup manual for further details.)

2. Set up the Global 3000 Currency Code table using Global 3000 System Parameters   Maintenance. No exchange rates should be entered at this stage. 

3. Map the currencies of the Global 2000 Nominal Ledger  , Sales Ledger and Purchase Ledger to the Global 3000 Currency Code table using the Define Translations   function.

4. Check that each Global 2000 currency is mapped to a valid Global 3000 currency by running the Ensure Data Ready to Convert function for each relevant Global 2000 module.

5. Transfer the exchange rates from the Global 2000 currency tables into the appropriate Global 3000 Exchange Rate tables by running the Convert Data function. When converting exchange rates, any rate that is already found to be on file with overlapping dates is reported and ignored.

Note: If the exchange rate period in Sales Ledger expires before the end of the equivalent second open period in DL, the period is extended automatically to cover the whole exchange rate period in DL. This is noted in the Data Conversion Exception report.

The ‘Ensure Data Ready to Convert’ and ‘Convert Data’ functions produce exception reports. Any clash of currencies with overlapping periods of validity in the same exchange rate table will be recorded on the report. The maintain rates function in Global 3000 System Parameters   currency maintenance can be used to amend and resolve any such clashes.

Nominal Ledger  
Exchange Rates XE "Exchange Rates" 
Current and prior year exchange rates for foreign currencies defined in Nominal Ledger   base currencies are transferred into the General Ledger   table of exchange rates identified in System Parameters  . The date ranges on the exchange rates XE "Exchange Rates:Nominal Ledger"  will correspond to the periods in Nominal Ledger.

Converting History

 XE "Historic Data" Nominal ledger data is held in different units for each financial year XE "Financial Year" , therefore multiple entries and units can be entered for each separate year of history to be retained. The current financial year must be nominated in Global 2000 data units (see page 47). The data for the current financial year will be converted first and will be used for the conversion of the financial statements XE "Financial Statements" . The historical data will then be converted starting with the current year, then working forwards from the first year to be converted in chronological order. 

Restructure Chart of Accounts  
All financial reporting is performed at account group level in Global 3000. You may create a new account group for every Global 2000 account code to make the system as flexible as possible, or create a Global 3000 account group structure from the Global 2000 statement line numbers (selecting any of the sets 1 to 3). Note that account groups in Global 2000 are used for subtotalling on the trial balance report and are completely different from account groups in Global 3000.

Note: Unless you create a Global 3000 account group for each Global 2000 account, some budget detail may be lost during the conversion process. This is because the budgets from each account in Global 2000 Nominal Ledger   are summed into account group budgets in Global 3000 General Ledger  . There is currently no option to automatically convert them to account level budgets in Global 3000 General Ledger since budgets at account level have not yet been fully implemented in Global 3000.

The chart of accounts in Nominal Ledger   will be converted from the Global 2000 format to the Global 3000 General Ledger   format as follows: 

Company
Department
Account


Company
Profit Centre XE "Profit Centre" 
Account Group
Account Code

The ‘Restructure Chart of Accounts’ menu option resides on the main menu. This menu option loads the Nominal Ledger company, department and account structure into a translation table. The default translation will be displayed allowing any amendments to be typed. Any company or department translations are automatically applied. The restructured chart of accounts can be printed and verified before the conversion.

Whilst the restructure may be beneficial, the following points should be noted:

1. If you move accounts between companies this may cause the ledger not to balance. It is unlikely to be easy and may not be possible to correct using journals. If you extensively restructure the accounts, we suggest you perform a trial upgrade and print out a chart of accounts and financial statements well in advance of the final conversion to ensure the desired result is obtained.

2. Some budget detail may be lost during the conversion process. The budgets from each account in Global 2000 Nominal Ledger   are summed into account group budgets in Global 3000 General Ledger  . There is currently no option to automatically convert them to account level budgets in Global 3000 General Ledger. Don’t change style of following section break as it crashes Word
If you intend to import Global Payroll XE "Payroll"  data into Global 3000 you should not change the codes of the Payroll-related accounts. 

Statement Layouts

Statement definitions XE "Statement:line"  are intricate structures in both Global 2000 and Global 3000 and there are particular aspects of the Global 2000 structure that have no direct equivalent in Global 3000. Where such differences are encountered, Global 3000 Data Conversion is designed to report the problem and, where possible, continue using a ‘best fit’ approach. 

A list of known differences is given below:

Formats

· In Global 3000, printing of headings cannot be made directly dependent on whether or not the data line following them is suppressed. 

· In Global 3000, at most 6 of the 9 Global 2000 statement totals can be used. 

· It is not possible to convert percentage ratios from Global 2000 to Global 3000 as they are defined and calculated differently.

· In Global 2000 Nominal Ledger, each account is linked directly to the statement line. In Global 3000, to remove the constraint on the number of different statement formats you can have, the account linked to the statement line is defined separately.

Once you have converted a statement, you will need to set up the links between its lines and the Chart of Accounts, see the Statement Line Maintenance section of the General Ledger manual for details.

Layouts XE "Statement:layout" 
· Global 3000 narratives are 30 characters, Global 2000 narratives are 50 characters.

· Line numbers are not used in Global 3000.

· Gaps that appear in Global 2000 as stand-alone columns are combined with the column to the right of them in Global 3000.

· a maximum of 16 columns (excluding Global 2000 ‘G’ – gap type columns) can be converted per layout.

· the Global 2000 calculation column facility to sum a range of columns using the “:” operator is not available in Global 3000.

Budgets XE "Budgets" 
If you have restructured your chart of accounts, some budget detail may be lost as the budgets from each account in Global 2000 Nominal Ledger   are summed into account group budgets in Global 3000 General Ledger  . There is currently no option to automatically convert them to account level budgets in Global 3000 General Ledger.

There is a facility in Nominal Ledger to hold and maintain multiple budget files. Only the main budget file NBD will be converted by Data Conversion. If a secondary budget file is required to be converted rather than the main one, then it should be renamed as the main file using the GSM file utilities.

Sales Ledger

Exchange Rates XE "Exchange Rates:Sales Ledger" 
House exchange rates from the Sales Ledger are transferred into the exchange rate table identified in the operating options in the Global 3000 Debtors Ledger   System Parameters  . Tax exchange rates from the Sales Ledger are transferred into the tax exchange rate table identified in System Parameters. The date range on the exchange rates added will correspond to the current and next periods in the Debtors Ledger.

Customer Conversion

Customer account codes XE "Customer:account codes"  are converted to upper case during the conversion. If this causes a duplicate customer code, the conversion process is interrupted and the user is prompted for an alternative account code to use. Any such changed account codes appear on the exception report.

Credit rating XE "Customer:credit rating"  codes will be converted to upper case.

Customer Addresses XE "Customer:addresses" 

 XE "Addresses" 
In Sales Ledger, the invoice address is address 1, statement address is address 2 and there are 240 possible delivery addresses numbered from 11 to 240. Addresses 3-10 are not used. The invoice address is the only one which must be present, and there is no designated main delivery address.

In Debtors Ledger  , a customer may have up to 9999 addresses associated with the account. Each of these addresses is identified by a four-digit number. For each account, one address is specified as the address to which statements are to be sent, one as the address for invoices and one as the main address for deliveries of orders entered in Sales Order Processing. The minimum number of addresses held against a customer is one.

When converting from Sales Ledger to Debtors Ledger   the customer addresses are converted as follows:

· The address numbers are transferred without change.

· Address 1 in Sales Ledger becomes the invoice address in Debtors Ledger  .

· If it is present, address 2 in Sales Ledger becomes the statement address in Debtors Ledger  ; otherwise address 1 is designated as the statement address.

· If delivery addresses are present, the first delivery address in Sales Ledger becomes the main delivery address in Debtors Ledger  ; otherwise address 1 is designated as the main delivery address.

· If no customer addresses exist, a dummy address with code 1 is created.

Country Code Translation

 XE “Country Codes”  (Checked by PWN after review of country codes 9/07/99)In Sales Ledger, the criterion for determining the tax status of the supply from the company to a customer is a combination of the currency code and the export status XE "Export Status" . These are set up in the customer account details. Customers in Sales Ledger may or may not have country (state) codes, and may be specified as domestic or export. 

 XE "Tax" In Debtors Ledger  , the criterion is a combination of the country code of the company and the country code, export status and tax registration of the customer. The country code of the company is set up in System Parameters  . The country code, export status and tax registration of the customer are set in Customer Details.

Translations   for combinations of state code, currency code and export status are provided to allow country code information to be transferred to Global 3000 Debtors Ledger   as accurately as possible.

The translation process will build a table for country code conversions comprising all combinations of state code, currency code and export status which are found in the Global 2000 customer file. This table includes entries for which the state code is left blank. Each entry can be translated to a Global 3000 country code. The recommended country codes XE "Customer:country codes"  are listed in the Global 3000 Installation and Setup manual. The translation table is used by ‘Convert Data’ to set country codes in the Global 3000 data.

If the combination of blank state code, currency code and export status in Global 2000 could translate to more than one country code in Global 3000, set the translation country to that of the majority of accounts, then amend the resulting country code in Global 3000 for the customers whose addressees are elsewhere.

For example if the majority of your customers traded in the US and you had a combination of blank state code, currency code and export status in Global 2000 which could translate to a country code of both Canada and the US in Global 3000, you would set the Global 3000 country code in ‘Define Translations’ to ‘US’, perform the conversion and then amend the US code to the code for Canada for the relevant accounts.

A line is printed on the Data Check Exception Report for customers with blank country codes or country codes which are not defined in Global 3000.

Transaction Conversion

Balance Forward accounts XE "Balance Forward Accounts"  which have non-zero past period balances have special transactions created to hold these balances by the conversion process (matching those created by Global 3000 close period).

To ensure that the tax and General Ledger   analysis of converted transactions is correct, you should convert immediately after running Close Period XE "Close Period" . (Global 2000 Sales Ledger does not retain this information for closed batches once postings are made to Global 2000 Nominal Ledger   at Close Period.)

Partial allocations and any exchange gain/loss are created using allocations against the non-existent transaction reference ‘?SL V6.3’. (Global 2000 Sales Ledger does not retain this information.)

All transactions are converted to daybook XE "Daybook"  number one. You should not need to print this (it is probably very large). The next daybook number is set to two, unless you have specified a higher number already. 

Purchase Ledger

Exchange Rates XE "Exchange Rates:Purchase Ledger" 
House exchange rates from the Purchase Ledger are transferred into the exchange rate table identified in the operating options in the Global 3000 Creditors Ledger   System Parameters  . Tax exchange rates from the Purchase Ledger are transferred into the tax exchange table identified in System Parameters. The date range on the exchange rates added will correspond to the current and next periods in the Creditors Ledger.

Supplier Conversion

Supplier account codes XE "Supplier:account codes"  are converted to upper case during the conversion. If this causes a duplicate supplier code the user is prompted for an alternative account code to use. Any such changed account codes are printed on the exception report.

Supplier Addresses XE "Addresses" 

 XE "Supplier:addresses" 
Purchase Ledger has two possible addresses that it holds for suppliers ‑ a main address for purchase orders and, optionally, a factoring address.

In Creditors Ledger  , a supplier may have up to 9999 addresses associated with the account. Each of these addresses is identified by a four-digit number. For each account, one address is specified as the address to which purchase orders are to be sent, one as the address if factoring is in use and one as the main address. The minimum number of addresses held against a customer is one.

When converting from Purchase Ledger to Creditors Ledger   up to two supplier addresses will be created:

· The Global 2000 main address will be used as the Global 3000 supplier and purchasing address. If the supplier does not have a factoring address, then it will also be the payment address.

· If the Global 2000 supplier has a factoring address, then a second address will be created as the payment address.

Country Code Translation

(Checked by PWN after review of country codes 9/07/99) XE “Country Codes” 

 XE “Supplier:country codes” In Purchase Ledger, the criterion for determining the tax status of the supply is a combination of the currency code and the state code XE "State Code"  if the supplier is in the EC. EC suppliers must have state codes, but neither domestic suppliers trading in the ledger base currency, nor overseas suppliers can have them (they are left blank). Missing state codes are added and reported on the Data Check Exception Report.

Translations   for combinations of state code, currency code and export status are provided to allow country code information to be transferred to Global 3000 Creditors Ledger   as accurately as possible. 

The translation process will build a table for country code conversions comprising all combinations of state code, currency code and export status which are found in the Global 2000 supplier file. If a perfect translation for country codes is not possible, then the imperfect codes must be amended manually via Global 3000 Supplier Maintenance after Purchase Ledger conversion has been completed. This should be carried out before any Purchase Order Manager conversion takes place to ensure tax details are converted correctly.

A line is printed on the Data Check Exception Report for suppliers with blank country codes or country codes which are not defined in Global 3000. A valid country code must be set up before conversion can take place.

Transaction Conversion

The Global 2000 paid invoices cannot be directly transferred into the Creditors Ledger   as there is no equivalent transaction in Global 3000. Instead they are transferred as two transactions ‑ an invoice and a payment. The payment is allocated to the invoice by the conversion process.

To ensure that the tax and General Ledger   analysis of converted transactions is correct, you should convert immediately after running Close Period XE "Close Period" . (Global 2000 Purchase Ledger does not retain this information for closed batches as the required postings are made to Global 2000 Nominal Ledger   at Close Period.)

Partial allocations and any exchange gain/loss are created using allocations against the non-existent transaction reference ‘?PL V7.1’. (Global 2000 Purchase Ledger does not retain this information.)

All transactions are converted to daybook XE "Daybook"  number one. You should not need to print this (it is probably very large). The next daybook number is set to two, unless a higher number has already been specified in System Parameters  .

Inventory Control

Data Conversion gives you the opportunity to change the stock costing method ‑ see the Global 3000 Stock Control manuals for details of the different costing methods. Any decision should be given careful thought as once this is set in Global 3000 it cannot be changed.

You cannot upgrade a Global 3000 Inventory Control System and change the costing method to FIFO where any products have a negative book stock quantity. The Ensure Data Ready to Convert phase will check each combination of product and warehouse containing negative book stock and display warnings on the Data Check Exception report detailing which data cannot be converted. 

Unit Groups

 XE "Unit:groups" Global 2000 allows two units per product, referring to them as small and large. Each product has:

· a five‑character code for its small unit (mandatory)

· a five‑character code for the large unit (optional)

· a ratio of large to small.

Either the large or small unit can then be used for the stock unit and default sales unit. The sales pricing unit for each product can be large, small or a mixture of both. When basic mixed pricing is used, four of the eight prices are for the small unit and the remaining four for the large unit. More complex breakdowns in the use of prices occur in multi-currency sites.

Global 3000 uses families of units, referred to as unit groups, to manage product quantities. Each product is associated with a unit group. The group may be specific to one product or a range of products. The product group contains information on pricing, shipping, storage and costing ratios common to a range of products. For example, it is unlikely that the same units and ratios would be used for paint as are used for wallpaper. However, a common set of units and ratios is likely to be used for different colours of the same type of paint and another set for differently patterned wallpapers of like quality.

The Units option in the Inventory Control section of Define Translations   builds a table with unit conversion codes in which you can specify the translation of unit names to take place during the conversion; the information in the table will be based on:

1. Unit information from the Global 2000 products file and order line details file. 

2. Unit groups that will hold the equivalent information in Global 3000. 

 XE "Small Units" 

 XE "Large Units" The five-character ‘small units’ and ‘large units’ codes held for each product in Global 2000 and the ratio between them, will convert to the four-character unit codes within a Global 3000 unit group. The reduction of the code name from five to four letters may give rise to duplicates In this case, these will be displayed as four asterisks in a row. These must be amended in the translation to a valid code.

‘Ensure Data Ready to Convert’ checks that a unit group can be identified for each Global 2000 product using a translation of the small unit, large unit and ratio of the product and that translations exist for all units on sales order and purchase order lines.

Data Conversion looks for a unit translation for the combination of small unit, large unit and ratio on each Global 2000 product it converts. If no translation is found conversion reports an error and stops.

Sales Order Processing

Normal orders, forward orders, repeating orders and quotations are converted. However, there is no distinct forward‑order order type in Global 3000. Instead whether an order is treated as a forward order is dependent on its required date and the relevant lead time. When the lead time is reached, Automatic Allocation allocates stock to the order.

Credit notes and invoices are not converted. These should be posted in Sales Ledger before conversion.

Data conversion transfers sales order lines on which there are undelivered quantities. On lines which are part-delivered XE "Part-delivery"  but not invoiced XE "Part-invoice" , the outstanding quantity is transferred as the total order line quantity. Lines which are fully delivered but not invoiced are not transferred. Invoices must be entered in Global 3000 to complete processing of these lines. All non-converted quantities are recorded on the Data Conversion Exception Report.

 XE "Sales Order Prefix" 

 XE "Prefix:Sales Order Processing" If a sales order prefix has been defined in Global 3000 Sales Order Processing system parameters, it is applied to the Global 2000 sales order numbers during conversion; for example sales order number ‘    1’ is converted to ‘ORD00001’ when prefix ‘ORD’ has been defined. 

In Global 3000 the General Ledger   analysis is determined from the location and product group. As a result any overrides to the nominal code set on individual sales order lines are not preserved.

Exchange rates in Global 3000 are defined with expiry dates, so that the exchange rate in force on any specific date can be determined. Hence exchange rates on individual sales orders are not preserved.

The Pacific ‘Maximum taxable’ XE "Pacific ‘Maximum taxable’"  processing is held in a special price list in Global 3000, and not as a fixed price on the product/sales order line. As a result, these details may sometimes be lost.

The contract pricing XE "Contract Pricing"  file is not converted since Global 3000 does not support product group or discount-inclusive pricing.

The delivery codes XE "Delivery Codes"  in Sales Analysis will be mapped directly from the system parameters in Global 2000 to the Delivery Instructions within the System Codes section of the Administration Parameters in Global 3000.

The two-digit delivery codes will be mapped directly from the system parameters in Global 2000 so that they appear right-justified with leading zeros in the first section of the four-digit code for delivery instructions in Global 3000. (These are found in the system codes section of the Administration Parameters.) For example, the Global 2000 delivery code ‘1’ would map to the Global 3000 delivery code ‘0011’; the delivery code ‘2’ would map to the Global 3000 code ‘0021’ and so on. See the Installation and Setup manual for further details.

Comment Products XE "Comment Products" 
Comment products XE "Comment Products"  are converted by Stock Conversion; any comment lines on orders which were based on a comment product will be based on the converted version of that product. 

Directly keyed comment lines are written as directly keyed lines in Global 3000 provided that the system parameter which allows directly keyed lines has been set. Otherwise they are attached to a dummy comment product ‑ “GL2000COMMENT” which is created by the stock conversion program. 

The conversion transfers blank order comment lines, but does not support the printing conventions attached to them in Global 2000.

Allocation of Stock to Sales Orders

Stock management in Global 3000 Sales Order Processing is very different to that in Global 2000. The conversion process therefore upgrades Global 2000 sales orders, but not stock allocations to the sales orders. Once the sales orders have been successfully transferred to Global 3000, stock is automatically allocated to the orders according to the Global 3000 stock allocation rules. This can result in orders which are back ordered in Global 2000 being allocated in Global 3000 and vice versa.

We therefore recommend that you run Close Session in Global 2000 to invoice all delivered orders and use the Order Reporting function to print all sales orders; run the conversion, then print the Global 3000 All Orders Report in the same sequence as you have printed the Global 2000 report. Compare the stock allocation on both reports then use the manual allocation function to make the appropriate adjustments in Global 3000.

Purchase Order Manager  
Data conversion transfers purchase order lines on which there are undelivered quantities. On lines which are part XE "Part-delivery" -delivered, the outstanding quantity is transferred as the total order line quantity. Lines which are fully delivered but have not had invoices XE "Part-invoice"  recorded against them are not transferred. Invoices must be entered in Global 3000 to complete processing of these lines. All non-converted quantities are reported on the Data Conversion Exception Report. 

Purchase order history is not converted as Global 2000 does not store a full set of information.

Supplier statistics are not converted as they are generated automatically in Global 3000 when deliveries are entered.

Global 3000 POP holds cost prices to two decimal places only. Any cost prices currently held to four decimal places in Global 2000 are truncated during the conversion. This problem can be solved when the conversion is completed by manually specifying a larger cost unit for affected purchase orders.

BS5750 XE "BS5750"  details are converted to Global 3000 product ‘long descriptions’. To print these details on purchase orders in Global 3000, set the Global 3000 POP ‘Copy long description to order’ system parameter to Y.

If a purchase order prefix XE "Prefix:Purchase Order Manager" 

 XE "Purchase Order Prefix"  has been defined in Global 2000, it is used for the converted transactions and any prefix defined in Global 3000 is ignored by the conversion.

If a purchase order prefix has been defined in Global 3000 POP system parameters (and not in Global 2000), it is applied to the Global 2000 purchase order numbers during conversion; for example purchase order number ‘    1’ is converted to ‘POS00001’ when prefix ‘POS’ has been defined.

Comment products

Comment product codes are not recorded on the Global 2000 orders file, even if the lines were based on a comment product when entered. All transferred comments are therefore attached to a dummy comment product ​“GL2000COMMENT” which is created by the stock conversion program.

Zero-priced Purchase Orders

Global 3000 does not handle zero-priced purchase orders XE "Zero-priced Purchase Orders" . If the conversion program detects a purchase order line with a zero item price, it pauses in the Order Item Lines window and prompts you for a non-zero price. You can do either of the following;

1. Manually delete any lines with a zero price in Purchase Order Manager   before you begin the conversion.

2. Escape out of the window. The program then abandons that order and moves on to the next. When the conversion is complete, you then need to manually enter any subsequent non-zero-priced lines on the order.

Note: In Global 3000 you can record the receipt of zero-priced goods such as free samples etc. via Stock Receipts in Stock Control.

Multiple Data Units XE "Multiple Data Units" 
There may be occasions when you will want to merge two separate sets of Global 2000 data. This feature is not part of the standard product. In ‘Specify Global 2000 Units’, only one data unit may be specified per Global 2000 module. The exception to this is Nominal Ledger   where the previous financial years are held in separate units.

In this case there must be no duplicate accounts as Data Conversion will combine accounts with the same code into a single account. The details of this combined account will be those of the account in the last set of data converted. To avoid this situation, we advise you to convert multiple sets of Global 2000 data which have duplicate account codes into separate Global 3000 databases.

If you are converting more than one Global 2000 data unit and there are duplicate order numbers in the different Sales Order Processing or Purchase Order Manager   units, data will be lost on conversion. When orders are converted, they will over-write any orders with duplicate order numbers which have already been converted. This can be avoided by converting the units separately, and changing the Global 3000 sales order prefix between conversions. The converted orders will then have different order numbers in Global 3000. See also the section ‘Specify Global 2000 Data Units’ on page 46.

Note: If you use identical account codes for different accounts in more than one set of the same Global 2000 Ledger you should note the following: when converting more than one set of a Global 2000 ledger, Data Conversion combines accounts with the same code into a single account. In this case there must be no duplicate accounts as Data Conversion will combine accounts with the same code into a single account. The details of this combined account will be those of the account in the last set of data converted. To avoid this situation, we advise you to convert multiple sets of Global 2000 data which have duplicate account codes into separate Global 3000 databases.

If the currencies are not defined in exactly the same way in the ledgers being combined, values which are in one currency in one ledger can appear in a different currency in the Global 3000 data without any currency conversion taking place.

This page is deliberately left blank 

Conversion
This section describes the programs which comprise Data Conversion.

Note: The Global 3000 Installation & Setup Manual contains important considerations for the Setup of all Global 3000 modules. In addition the manual for each module contains details of its specific system parameters. These manuals should be read in conjunction with this section.
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Figure 1 ‑ Data Conversion Main Menu  
Data Conversion Main Menu  
 XE "Data Conversion Main Menu" This menu gives access to all the Data Conversion functions. 

The options are:

Maintain Global 3000 Databases. This option enables you to create and maintain the Global 3000 databases . The Maintain Global 3000 Databases menu appears, see page 40.

Set Global 3000 Parameters. This option enables you to set up the Global 3000 system parameters . These determine how your company uses the various facilities available in the Global 3000 applications. The Main Global 3000 System Parameters   menu appears, see page 44. 

Specify Global 2000 data units. This option enables you to specify the Global 2000 units which are to be converted. The Global 2000 Data Sets to Convert window appears, see page 46.

Note: The Global 3000 data units are defined during installation of Global 3000 Data Conversion.

Define Translations  . This function enables you to convert Global 2000 codes to take advantage of the extended field sizes and types available in Global 3000. The Define Translations   window appears, see page 48.

Restructure Chart of A/c. This function is optional. It enables you to restructure the chart of accounts during the conversion process. The Restructure Chart of Accounts   window appears, see page 63.

Backup Initial Databases. This function is optional. Whether it is necessary depends on the amount of time taken to set the system parameters and define any translations required. If the conversion is abandoned for any reason, you can continue live operation on Global 2000 (which ideally is continuing in parallel with this process). You can reattempt the conversion at a later date using this backup and a fresh copy of the Global 2000 data. This option invokes $TAPE which is described in its own manual.

Note: take further backups at regular intervals, e.g. between converting individual modules.

Ensure Data Ready to convert. This option enables you to check that the data is ready for the conversion. The Ensure Data Ready to Convert menu appears, see page 64.

Convert Data. This option enables you to invoke the conversion process. The Convert Data menu appears, see page 71.

Check Converted Data XE "Check:converted data" . This option enables you to check that the conversion process was successful. The Check Converted Data menu appears, see page 84.

Backup. Use this option to take backups at each stage of the conversion process. This option invokes $TAPE which is described in its own manual. See also ‘Regular Procedures’ in the Global 3000 Installation & Setup Manual.

Exit. Return to the menu from which you invoked Data Conversion.

MAINTAIN GLOBAL 3000 DATABASES
This option provides a link to the standard Speedbase Presentation Manager utilities through which Global 3000 Databases are created and amended. The Maintain Global 3000 Databases   Menu is described below.

Note: the procedures described here are for Speedbase databases in ‘native’ format. The procedure is different for C-ISAM XE "C-ISAM" , Btrieve XE "Btrieve"  and SQL XE "SQL"  format databases. If you are going to use:

· C-ISAM XE "C-ISAM"  databases, follow the instructions in the Global Operating Manual for Unix. You can then go straight to the next step ‑ Set Global 3000 Parameters (see page 44).

· Btrieve XE "Btrieve"  databases, follow the instructions in the Global System Manager Version 8.1 Notes. You can then go straight to the next step ‑ Set Global 3000 Parameters (see page 44).
· SQL XE "SQL"  databases, follow the instructions in the Global System Manager Version 8.1 Notes. You can then go straight to the next step ‑ Set Global 3000 Parameters (see page 44).

Depending upon which modules are to be converted, the following databases will be required: 
Database
Contents

Parameters 
Common details and system parameters. Required by all the Global 3000 modules.

This database holds all the conversion and translation details as well as the location of the Global 2000 data sets on the LD and SD records and makes temporary use of those records. If this database is deleted, all this information will be lost.

General Ledger  
General Ledger   data.

Debtors Ledger  
Debtors Ledger   data.

Creditors Ledger  
Creditors Ledger   data.

Stock Control
Data for both Global 3000 Stock Control and Sales Order Processing.

Purchase Order Processing  
Purchase Order Processing   data.

EDI XE "EDI" 
EDI XE "EDI"  (Electronic Data Interchange) data. Data Conversion uses this database for conversion from Global 2000 Sales Order Processing and Purchase Order Manager  . 

If you are converting these modules, you need to set up this database.

When databases are held in ‘native’ format you need to calculate the number of records that are likely to be needed for each of the databases. The Global 2000 data file sizes should be reviewed together with the recommendations for Global 3000 database sizing. Worksheets to help decide the database sizes can be found in Appendix A. For further information see Appendix A   (page 115) and the Global 3000 Installation & Setup Manual.

For further information on the Speedbase Database Generation Utility, see the Speedbase Presentation Manager Manual.
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Figure 2 ‑ Maintain Global 3000 Databases XE "Maintain Global 3000 Databases"  Menu 
Maintain Global 3000 Databases   Menu

This menu appears when you select Maintain Global 3000 Databases XE ""  from the Data Conversion Main Menu  . 

The options are:

Estimate Database Size. This option can be used to determine the total disk space required without attempting to create the database. This is useful during the planning stage to ensure that the machine has enough spare space, or if the initial planning is being performed off-site. Note that it is prudent to allow about 50% more space for the index block file than is suggested. For further information see ‘Speedbase Database Dictionary Utility’ in the Global System Manager Manual.‘
Create Databases. This option creates a small empty database and then enables you to amend the database’s record sizes. For further information, see the Global 3000 Installation & Setup Manual and ‘Speedbase Generation Utility’ in the Global System Manager Manual.

Amend Databases. This option enables you to change the database allocation, either because there were insufficient records for the conversion to complete, or following a review of the number of records used after the conversion has finished. For further information, see ‘Speedbase Generation Utility’ in the Global System Manager Manual.

Rebuild Databases. This option improves overall performance. For further information see ‘Speedbase Database Rebuild Utility’ in the Global System Manager Manual.

Delete Databases. This option is useful if you have performed a trial upgrade and wish to start again with fresh databases to capture all the data entered into Global 2000 in the meantime.

WARNING: the Parameters database holds all the translations and the location of the Global 2000 data sets. If the Parameters database is deleted, all this information is lost.

When you select one of the above functions, the Database Selection menu appears (see below). The title of this menu reflects the option chosen here; for example the Create Databases menu appears when you select the Create Databases option. The options on all the menus are the same and correspond to the individual Global 3000 databases XE "Global 3000 Databases"  required for the conversion. When you select a database, the program initiates the Speedbase Presentation Manager utility which corresponds to the option chosen above.

Amend Database Sounds Bell

A bell sounds when amending databases. This is a feature of the generation utilities and can safely be ignored. (The bell is sounded before the ‘Data concentration required?’ prompt, which the menu entry automatically supplies a response for.)

Running under the GUI

The <F1> command box will appear when running under the GUI XE "Graphical User Interface (GUI)" . Press Enter to continue if this has happened.
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Figure 3 ‑ Database Selection Menu XE "Database Selection Menu" 
Database Selection Menu XE "Database Selection Menu" 
This menu appears when you select one of the options from the Maintain Global 3000 Databases  Menu. The title reflects the option selected; for example the Create Databases menu shown in the figure above appears when you select the Create Databases option. 

The window that appears when you select an option from this menu depends on the option you chose from the Maintain Global 3000 Databases  menu. For further details, see Maintain Global 3000 Databases on page 40.

SET GLOBAL 3000 PARAMETERS
The Global 3000 modules are parameter-driven. Time should be taken to set these up to reflect the environment that is required. The best way to configure these parameters is by reviewing your existing Global 2000 parameters. Once this is complete the remaining parameters can be reviewed. The following steps are recommended for setting and reviewing the parameters:

· Print the Global 2000 system parameters XE "Global 2000:system parameters" .

· Make a copy of the working papers for setting Global 3000 System Parameters   (see Appendix C  ).

· Fill the required settings in the spaces on the working papers.

· The map of System Parameters in Appendix D may be used to help guide you through the System Parameters.

· Define details of the transfer file interfaces in System Parameters   and interface definitions in the relevant module (see the Data Take On section of the relevant module in the Installation and Setup manual for further details).

The following points should be noted:

· Many details of the way in which data is organised may be changed from time to time, for example you can easily change the settlement terms details in Debtors Ledger  . Other details are less easy to change and you should take care to ensure they are correct in advance. System parameters XE "System parameters"  which cannot be changed once set are marked in Appendix C   with a eq \O() ( symbol. In general however, all system parameters should be fixed in advance. 

· Global 3000 parameters which correspond to Global 2000 parameters are marked in Appendix C   with a reference code (e.g. [N15]) indicating the corresponding Global 2000 parameter. Global 2000 parameters are listed in Appendix B  .

· Many system parameters can be set independently for each company. These are indicated in Appendix C   by use of a « symbol. Please ensure that such parameters are correctly set for all companies before proceeding.

· Appendix C   refers to all parameters important for the upgrade to complete successfully. Many parameters in Global 3000 have no direct impact on the process of conversion from Global 2000 and hence are not listed. Please refer to the appropriate Global 3000 manual for further details.
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Figure 4 ‑ Global 3000 System Parameters   Menu

Global 3000 System Parameters  
When you select the Set Global 3000 Parameters option from the Data Conversion Main Menu  , the main Global 3000 System Parameters   menu appears. This gives access to:

· The system parameters which are shared by more than one module. These consist of the Administration Parameters, Company Parameters XE "Company:parameters"  and Distribution Parameters XE "Distribution Parameters" . These are described in detail in the Global 3000 Installation & Setup Manual.

· The system parameters for all the Global 3000 modules which have been installed. These system parameters are described in detail in the manual of the module to which they relate; e.g. the Debtors Ledger   parameters are described in the Debtors Ledger Manual.

SPECIFY GLOBAL 2000 DATA UNITS
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Figure 5 ‑ Specify Global 2000 Data Units XE "Specify Global 2000 Data Units"  Window

Global 2000 Data Sets To Convert

This window appears when you select Specify Global 2000 Data Units XE "Global 2000:Data Units to Convert" 

 XE "Specify Global 2000 Data Units"  from the Data Conversion Main Menu. 



This window allows you to specify the units of the Global 2000 data sets to be converted.

The options are:
· Module. Enter the module code of the data you wish to convert. A pop-up enquiry is available.

· Unit. Enter the physical unit (i.e. not the logical unit) on which the data to be converted resides.

· SL/PL. Enter the physical unit of the ledger data associated with the order processing module.

· Year. (Only for Nominal Ledger  ). Enter the four-digit year number which will identify the financial year in Global 3000. If you enter several units to convert several year’s worth of data, the system sorts these in order of the year number you have entered; it then checks that the end date of the final period on one set of data agrees with the ‘End of last year’ date held on the next set of data.

· C/H. (Only for Nominal Ledger  ). Enter C if the data is for your current financial year; otherwise enter H to denote a historic financial year. 

If you want to convert multiple Nominal Ledger   units in separate phases:

· Specify the first unit or units you want to convert.

· Perform all the necessary checks, then run the conversion and check the converted data.

· When you are satisfied with the conversion, return to this window, delete the units that you have converted. Then enter the next unit or units you want to convert and run the conversion.

Nominal Ledger XE "Historic Data"  data is held in different units for each financial year, therefore multiple entries and units can be entered for each separate year of history to be retained. All other Global 2000 modules that are to be converted retain history on one unit.

Except in the case of Nominal Ledger, if you try to specify more than one Global 2000 unit for a module, a warning will appear stating that multiple units are not allowed. Pressing <F3> can be used to override this warning; but you must investigate the data closely first to ensure that the data being combined in the various units is consistent. You should therefore check the data in all the specified data sets very carefully before proceeding. See also the Multiple Data Units section on page 34 of the Guidelines.

Note: The Data Conversion program does not check the consistency of the data in the separate units.

If you use identical account codes for different accounts in more than one set of the same Global 2000 Ledger you should note the following: when converting more than one set of a Global 2000 ledger, Data Conversion combines accounts with the same code into a single account. In this case there must be no duplicate accounts as Data Conversion will combine accounts with the same code into a single account. The details of this combined account will be those of the account in the last set of data converted. To avoid this situation, we advise you to convert multiple sets of Global 2000 data which have duplicate account codes into separate Global 3000 databases.

If the currencies are not defined in exactly the same way in the ledgers being combined, values which are in one currency in one ledger can appear in a different currency in the Global 3000 data without any currency conversion taking place. 

DEFINE TRANSLATIONS

This function enables you to convert Global 2000 codes to take advantage of the extended field sizes and types available in Global 3000. For example, salesperson ‘11’ may be translated to the initials ‘JCS’, which is much easier to remember. Some translations such as those for unit groups, currencies and country codes are mandatory, others are optional but you are strongly recommended to take full advantage of this feature.
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Figure 6 ‑ Define Translations   Menu XE "Define Translations:Define Translations Menu" 
Define Translations   Menu

This menu enables you to select the Global 2000 module for which you wish to set up translations. Company translations cover all modules.
For considerations about the justification of codes, please see page 20 of the Guidelines chapter.

The options are:

· Companies XE "Companies" . Set up translations for Companies. 

· Nominal Ledger  . Set up translations for Departments XE "Departments" , Currencies  and Account Groups. On selection, this option goes to the Nominal Ledger Translations   menu. When converting Nominal Ledgers on more than one data unit, codes for translation are gathered from all the data units specified for conversion.
· Sales Ledger. Set up translations for Currencies , Payment Account codes, Tax codes , Territories , Sales Representatives and Customer Classification XE “Customer:classification” s from Sales Ledger Data. 

· Purchase Ledger. Set up translations for Currencies , Payment Account codes, Tax codes, Supplier Types and Supplier Priorities from Purchase Ledger Data. 

· Inventory Control. Set up translations for Stock Locations XE "Locations"  and Product Groups XE "Product:groups" . 
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Figure 7 ‑ Global 2000 to Global 3000 Translation Window XE "Define Translations:Global 2000 to Global 3000 Translation Window" 

 XE "Global 2000 to Global 3000 Translation Window"  

When an option is selected, an information screen (see Figure 7) appears requesting confirmation that you wish to load the codes. The relevant codes (salesperson, territory etc.) are then loaded from the Global 2000 applications. Exclusive use of the Global 2000 data set is not required.

You may then amend the standard translations, or print them.
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Figure 8 ‑ Company Translations Window XE "Define Translations:Company Translations" 

 XE "Company:translations" 
Company Translations Window XE "Company:translations" 
The company codes in the right hand column should be amended to match those created during Set Global 3000 Parameters, if they do not do so already. (This is not so for other translations, which are automatically created during the convert data stage.)

For notes on whether to left or right-justify codes, please see page 20 of the Guidelines.

It is strongly recommended that, even in the case of single company conversions, you translate all companies to more meaningful two‑character alphanumeric codes, e.g. the above might be MS (main company), MU (manufacturing company), and SV (service company).

The Load 2000 Codes option allows codes recently added to the Global 2000 data to be added to the translations already defined, or allows them to be completely overwritten.

Translation Options
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Figure 9 ‑ Translation Options Menu XE "Define Translations:Translation Options Menu" 

 XE "Translation Options Menu" 
This menu appears whenever you load translations for the first time or subsequently revisit them. It enables you to load codes from Global 2000, set up and print the translations.

The options are:

Load 2000 Codes. When you select an option from a translation menu for the first time, the Global 2000 files are scanned and codes of the selected type are loaded into the translation window before the options menu is displayed. This option gives you the opportunity to load any codes you have subsequently added to Global 2000. You are given the option to overwrite or preserve the existing translations.

The next window depends on the type of translation you have selected:

· Territory, Sales Rep XE "Salesperson" , or Customer Classification XE “Customer:classification”  ( Load Additional Customer Codes window ‑ Figure 14.

· Location or Product Group ( Global 2000 to Global 3000 Translation Window ‑ Figure 7.

· All other codes ( Translation options menu.

Amend Translations  . Amend the Global 3000 codes and descriptions. ( Translation options menu.

Print Translations  . Print the table of translations. ( Translation options menu.

Reload Global 2000 Codes
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Figure 10 - Load Global 2000 Codes Window XE "Load Global 2000 Codes" 

 XE "Define Translations:Load Global 2000 Codes" 
This information window appears when you subsequently revisit the Translation Options Menu and select Load 2000 codes.

If you enter ‘N’ at the prompt, only those Global 2000 codes that have been added since the last load or reload took place are loaded and existing translations are preserved. ( Translation options menu.

If you enter ‘Y’ at the prompt, both old and new Global 2000 codes are loaded again and existing translations are overwritten. Be aware that this process may take some time. ( Translation options menu.

Nominal Ledger   Translations  
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Figure 11 - Nominal Ledger   Translation menu

This menu appears when you select Nominal Ledger   from the main Define Translations   menu. Y means codes for translation have been loaded and translations defined; N means they have not.
This menu lets you set up translations for codes in your Nominal Ledger  . When an option is selected, an information screen is displayed and you are asked to confirm that you wish to load the codes from Global 2000 Nominal Ledger. The relevant codes are then read from Nominal Ledger. Exclusive use of the Global 2000 data set is not required. Once loaded, the codes may be amended, printed or reloaded as in the company codes.
The options are:

Departments XE "Departments" . All department codes used in Nominal Ledger   are available for translation. The numeric Global 2000 codes are translated to four-character profit centre codes.

Account Groups. Account groups XE "Account Groups"  in Global 3000 are completely different from those in Global 3000. When you select this option, a further explanatory window is displayed. ( Account Group Translation Window ‑ Figure 12.

Currencies XE "Currencies:Nominal Ledger" . (Mandatory) All currency numbers used in Nominal Ledger   are available for translation. Currencies are numbered from 1 to 99 and by default translate to their associated Global 2000 three‑character symbol.
· Ensure that no two currencies in Global 2000 Nominal Ledger   convert to the same currency in Global 3000 and that each currency defined in the Global 2000 table has been mapped in translation to a valid entry in the Global 3000 table. There must be only one entry in the Global 3000 currency code table for each Nominal Ledger currency.

· The base currency of a company in Nominal Ledger must be mapped in translation to the base currency of that company as defined in Global 3000 System Parameters.
Account Group Translation
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Figure 12 - Account Group Translation Window XE "Account Groups:translation" 

 XE "Define Translations:Account Group Translation" 
This menu appears when you select Account Groups from the Nominal Ledger   Translations   menu.
The options are:

Account code or statement line. Enter S to create the Global 3000 account group structure using Global 2000 statement line numbers. Enter A to create an account group for every account code.

Statement format number. (only if you replied S to the above prompt) The number of the Global 2000 statement to be used as the basis for the account structure.

Sales Ledger Translations  
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Figure 13 - Sales Ledger Translation Menu
This menu appears when you select Sales Ledger from the Define Translations   menu. Y means codes for translation have been loaded and translations defined; N means they have not.
This menu enables you to set up translations for codes which are defined in Sales Ledger. When an option is selected, an information screen is displayed and you are asked to confirm that you wish to load the codes. The relevant codes are then obtained from Global 2000 Sales Ledger. Exclusive use of the Global 2000 data set is not required. Once loaded, the codes may be amended, printed or reloaded as in the company codes.
The options are:

Countries 

 XE "Defining translation for countries" . Two‑character  XE “Country Codes” country codes used in Global 2000 may be converted directly or translated to two-character codes in Global 3000. Translations   will be defined based on the state code, currency and export status (see page 26 of the Guidelines for further details). Any customers with blank country codes or country codes which are not set up in Global 3000 are listed in the Data Check Exception Report.

Payment Account XE "Payment Account"  codes. The single-digit Global 2000 payment account codes may be translated to two-character Global 3000 cashbook XE "Cashbook"  ID's. ( Translation options menu ‑ Figure 9.

Territories XE "Territories" . Two‑digit Global 2000 territory codes may be translated to four‑character alphanumeric codes in Global 3000. All territory codes used in Global 2000 are available for translation. ( Load Additional Customer Codes Window ‑ Figure 14.

Sales Reps XE "Salesperson" . Two‑digit Global 2000 sales rep codes may be translated to four‑character alphanumeric codes in Global 3000. All rep codes used in Global 2000 are available for translation. ( Load Additional Customer Codes Window ‑ Figure 14.

Customer Classifications XE “Customer:classification” . Two‑digit Global 2000 customer classification codes may be translated to four‑character alphanumeric codes in Global 3000. All classification codes used in Global 2000 are available for translation. ( Load Additional Customer Codes Window ‑ Figure 14.

Tax Codes.  XE "Tax:codes"  The single-digit Global 2000 tax codes may be translated to two-character Global 3000 codes. ( Translation options menu ‑ Figure 9.

Currencies XE "Currencies:Sales Ledger" . (Mandatory) The one or two‑digit Global 2000 Sales Ledger Currency Table entry number may be translated to three‑character Global 3000 currency codes. ( Translation options menu ‑ Figure 9.

Ensure that: 

· each currency defined in Global 2000 Sales Ledger maps to a valid entry in the Global 3000   currency code table:

· currency one in the Global 2000 Sales Ledger maps to the base currency of the company defined in Global 3000 System Parameters  ;

· the symbol used for currency one in Global 2000 Sales Ledger is not used for any of the other entries.

The following points should be borne in mind:

Codes and descriptions in Global 2000 are held on the Report Names file, and all these codes are available for translation. However, it is possible in Global 2000 to add codes to a customer record without entering them in the Report Names file. Accordingly, the customer records can optionally also be examined and any such codes included in the translation window. Since there is no description available for these codes, the code itself is initially used as its own description in the translation window and should be changed for clarity.
The Sales Analysis XE "Sales Analysis"  module still uses the Global 2000 two‑digit codes for sales reps, territories and customer classifications. If you are using Sales Analysis, pleases ensure that the translation from the Global 2000 code to the Global 3000 code is entered in system code maintenance (Administration Parameters).
Load Additional Customer Codes
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Figure 14 - Load Additional Customer Codes Window
This window appears when codes which have descriptions entered in Global 2000 have been loaded. Further codes may have been set up on customer records, but not have had descriptions entered. If these codes are not found and translated they will be converted to a numeric Global 3000 code equivalent to their Global 2000 numeric value. 

Enter Y to scan the customer file and load any codes which have not already been loaded. Be aware that this process may take some time. On exit, go to the Translation options menu.

Enter N to translate only the codes already found. On exit, go to the Translation options menu.

Purchase Ledger Translations  
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Figure 15 - Purchase Ledger Translation menu

This menu appears when you select Purchase Ledger from the Define Translations   menu. Y means codes for translation have been loaded and translations defined; N means they have not.
This menu enables you to set up translations for code which are defined in Purchase Ledger. When an option is selected, an information screen is displayed and you are asked to confirm that you wish to load the codes. The relevant codes are then obtained from Global 2000 Purchase Ledger. Exclusive use of the Global 2000 data set is not required. Once loaded, the codes may be amended, printed or reloaded as in the company codes.
The options are:

Countries XE "Defining translation for countries" . Two‑character country codes used in Global 2000 may be converted directly or translated to two-character codes in Global 3000. Translations   will be defined based on the combination of blank country code and customer currency (see page 29 of the Guidelines for further details). Suppliers with blank country codes XE “Country Codes”  (those designated as non-EC) or country codes which are not set up in Global 3000 are listed in the Data Check Exception Report.

Payment account XE "Payment Account"  codes. The single-digit Global 2000 payment account codes may be translated to two-character Global 3000 cashbook XE "Cashbook"  ID’s. On exit, go to the Translation options menu ‑ Figure 9.

Supplier Types XE "Supplier:types" . Two‑digit Global 2000 supplier type codes may be translated to four‑character alphanumeric codes in Global 3000. Supplier types do not have descriptions in Global 2000, so the descriptions in the Code Translation window are initially set to the code itself. On exit, go to the Translation options menu ‑ Figure 9.
Supplier Priorities XE "Supplier:priority" . Single‑digit Global 2000 priority codes may be translated to two-digit codes in Global 3000. Supplier priorities do not have descriptions in Global 2000, so the descriptions in the Code Translation window are initially set to the code itself. ( Translation options menu Figure 9.

Tax Codes XE "Tax:codes" . The single-digit Global 2000 tax codes may be translated to two-character Global 3000 codes. ( Translation options menu Figure 9.

Currencies XE "Currencies:Purchase Ledger" . (Mandatory) The one or two‑digit Global 2000 Purchase Ledger Currency Table entry number may be translated to three‑character Global 3000 currency codes. ( Translation options menu Figure 9.

Ensure that:

· every currency defined in Global 2000 Purchase Ledger maps to a valid entry in the Global 3000 Currency Code table.

· currency one in the Global 2000 Purchase Ledger maps to the base currency of the company defined in Global 3000 System Parameters  .

· the symbol used for currency one in Global 2000 Purchase Ledger is not used for any of the other entries.

Inventory Control Translations  
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Figure 16 - Inventory Control Translation menu

This menu appears when you select Inventory Control from the main Define Translations   menu. Y means codes for translation have been loaded and translations defined; N means they have not.
This menu lets you set up translations for codes defined in Global 2000 Inventory Control. If codes have already been loaded for the option you select, the window listing current translations of the selected type is displayed with its option menu. Otherwise, if this is the first time you are loading the codes, an information screen is displayed and you are asked to confirm that you wish to load the codes. The relevant codes are obtained from Global 2000 Inventory Control. Exclusive use of the Inventory Control data is not required during this procedure. Once loaded, the codes may be amended, printed or reloaded as in the company codes.
The options are:

Locations XE "Locations" . Two‑digit Global 2000 warehouse XE "Warehouse"  numbers may be translated to four‑character alphanumeric location codes in Global 3000. All warehouse numbers used in Global 2000 are available for translation. If location translations have not previously been loaded, go to the Global 2000 to 3000 Code Translation Window ‑ Figure 7. Otherwise go to the options menu in the Translate Locations window.

Product Groups XE “Product:groups” . Two‑digit Global 2000 product group numbers may be translated to four‑character alphanumeric codes in Global 3000. All product groups used in Global 2000 are available for translation. If product group translations have not previously been loaded go to the Global 2000 to 3000 Code Translation Window ‑ Figure 7. Otherwise go to the options menu in the Translate Product Groups window.
Note: Codes and descriptions in Global 2000 are held on the Report Names file, and all these code are available for translation. However, it is possible in Global 2000 to use warehouse and product group codes without entering them in the Report Names file. Accordingly, the product records may also examined and any such codes included in the translation window. Since there is no description available for these codes, the code itself is initially used in the translation window.
Note: When translating to product groups which contain extras, these extras can only have a pricing accuracy of two or less. Extras with a pricing accuracy of four are rejected.
Units. Global 2000 product units and ratios can be mapped to Global 3000 unit groups and unit codes. If unit translations have not previously been loaded go to the Global 2000 to 3000 Code Translation Window ‑ Figure 7. Otherwise go to the  Select Option menu in the Translate Units & Unit Groups Window.

Translate Units and Unit Groups
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Figure 17 - Translate Units & Unit Groups Window
 XE "Unit:groups" This window appears when you Load Global 2000 unit codes or choose the Units option from the Inventory Control translation menu.

This window and its option menu let you set up translations from the unit descriptions of Global 2000 to the unit groups and codes of Global 3000.

Load 2000 Codes. This option builds a table with unit conversion codes in which you can specify the translation of unit names to take place during the conversion; the information in the table will be based on:

1. Unit information from the Global 2000 products file and order line details file.

2. Unit groups that will hold the equivalent information in Global 3000. 

 XE "Small Units" 

 XE "Large Units" The five-character ‘small units’ and ‘large units’ codes held for each product in Global 2000 and the ratio between them, will convert to the four-character unit codes within a Global 3000 unit group. The reduction of the code name from five to four characters may give rise to duplicate names. In this case duplicates will be displayed as four asterisks in a row. These must be amended to a valid code.

See the Inventory Control section on page 30 of the Guidelines for further details on translating Unit groups

The load function lets you overwrite or preserve previous translations. This feature lets you load unit translations for products recently added to Global 2000 without disturbing existing translations. On completion, go to the Load Global 2000 Codes Window.
Note: Global 2000 sales order line details are checked as well as product details in case the units in which a product is handled have changed but there are still orders on file for the product that were placed in its old units.
Amend Translations   Amend the Global 3000 codes and descriptions. On completion, exit to the Translate Units and Groups window.

Print Translations   Print the table of translations. Prints unit translations set up so far then returns to the Select Option menu.

Exit to Inventory Control Translations   menu.

The prompts in the Translate Units & Unit Groups window are in order from left to right:

Small (Display only.) Up to five characters of Global 2000 small unit description.

Large (Display only.) Up to five characters of Global 2000 large unit description. Blank if none.

Ratio (Display only.) Ratio XE "Unit:ratio"  of Global 2000 small to large unit. 1 if no large unit. 

Group Four‑character unit group id. Set during “Load Translations  ” to first four characters of Global 2000 small unit description if Global 2000 large unit description is blank, otherwise it is set to “****” to highlight the fact that it must be manually amended to a valid value before data checking and conversion.

Small A code, up to four characters, defining the Global 3000 unit that is equivalent to the Global 2000 small unit. Set during “Load Translations  ” to first four characters of Global 2000 small unit description.

Large A code, up to four characters, defining the Global 3000 unit that is equivalent to the Global 2000 large unit. Set during “Load Translations  ” to first four characters of Global 2000 large unit description.

Ratio (Display only.) Set to the same value as the Global 2000 ratio. 

On exit go to the Translation Options Menu.

RESTRUCTURE CHART OF ACCOUNTS
This function is optional. It enables you to restructure the chart of accounts during the conversion process. 
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Figure 18 ‑ Restructure Chart of Accounts Window XE "Restructure Chart of Accounts" 
Restructure Chart Of Accounts  

 XE "Chart Of Accounts"  Window

An information window appears the first time you select Restructure Chart of A/c from the Data Conversion Main Menu . When this option is selected a set of records are created mapping the Global 2000 Company/Department/Account structure to the Global 3000 Company/Profit Centre XE "Profit Centre" /Account Group/Account structure. If there are any translations defined for Nominal Ledger  , then they are applied when these records are created. The records may then be amended, printed, or reloaded if you have changed the Department and/or Account Group translations defined in Define Translations  . On confirmation of the information window, this window appears.

Searches are available (press <F1> for a pop-up enquiry) on Company and Profit Centre XE "Profit Centre"  codes. If an account group or account code is entered which does not yet exist it is automatically created during the conversion process.

You should bear the following points in mind:

· If you intend to import Global Payroll XE "Payroll"  data into Global 3000 you should not change the codes of the Payroll-related accounts.

· If you move accounts between companies this may cause the ledger not to balance. It is unlikely to be easy and may not be possible to correct using journals. If you extensively restructure the accounts, we suggest you perform a trial upgrade and print out a chart of accounts and financial statements.

· If you restructure your chart of accounts, some budget detail may be lost during the conversion process. The budgets from each account in Global 2000 Nominal Ledger   are summed into account group budgets in Global 3000 General Ledger  . There is currently no option to automatically convert them to account level budgets in Global 3000 General Ledger. Don’t change style of following section break as it crashes Word
ENSURE DATA READY TO CONVERT
[image: image19.png]W ENSURE DATA READY TO CON.

Nominal Ledger
Sales Ledger

Purchase Ledger
Inventory Control

Sales Order Processing
Purchase Order Manager
Browse Errors and Messages



















Figure 19 - Ensure Data Ready to Convert Menu
Ensure Data Ready To Convert  Menu XE "Ensure Data Ready To Convert Menu" 

 XE "Check:data ready to convert" \r "Check_Data_Ready_To_Convert" 
This menu appears when you select Ensure Data Ready to Convert from the Data Conversion Main Menu  . This menu enables you to check that the data for each Global 2000 module is ready to convert. You should use this option to check each module immediately before converting it.

When you select an option, an explanatory window appears, asking you to confirm that you want to proceed with the checks. On confirmation the checks are carried out.
The Ensure Data Ready to Convert phase produces a Data Check Exception Report. See the Sample Reports chapter on page 91 for an example. It lists discrepancies found on the Global 2000 data during the checking phase. These messages should be investigated and ideally all dealt with during the checking phase until there are no more left to report. In some cases the data can be revised in Global 3000 to rectify the problem. You must check the report carefully and make any modifications needed before repeating the data check.

Please ensure that you have reviewed the Guidelines section (see page 17) before starting the conversion process.

Additional checks that you should carry out prior to conversion follow below under a separate sub-heading for each module.

Nominal Ledger  
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Figure 20 - Nominal Ledger Data Check Window

This information window appears when you select Nominal Ledger   from the Ensure Data Ready to Convert menu. On confirmation, the data check is started.

Conversion is only supported from Global 2000 Nominal Ledger   Version 6.0. If necessary upgrade to this version first.

 XE "Autoposting Files" All autoposting files must be transferred into Global 2000 Nominal Ledger   before conversion commences.

Before you convert the current financial year, make sure that the calendar XE "Calendar:Nominal Ledger"  has been set up in Global 3000 and that the current financial year is open. Before converting historical years, ensure that the calendar has been set up for all the years you are going to convert.
 XE "Currencies:master/sub-currency" If you are intending to use the master and sub-currency features of Global 3000, please note there cannot be any master/sub-currency relationships (see the Installation and Setup manual for details) set up before conversion, these must always be set up after Data Conversion has completed.

When you set up the default base currency in System Parameters   in Global 3000, this should match the base currency of the company numbered zero in Nominal Ledger  .

Sales Ledger
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Figure 21 - Sales Ledger Data Check Window

 XE "Autoposting Files" This window appears when you select Sales Ledger from the Ensure Data Ready to Convert menu. On confirmation, it checks Global 2000 Sales Ledger to make sure the data is in a suitable state to begin converting ‑ e.g. ensuring that all daybooks and batches are closed and that all autoposting files have been transferred.
Conversion is only supported from Version 6.3 Global 2000 Sales Ledger. If necessary upgrade to this version first. 

All autoposting files must be transferred into Global 2000 Sales Ledger before conversion commences.
To ensure that the tax and General Ledger   analysis of converted transactions is correct, you should convert immediately after running Close Period XE "Close Period" . Global 2000 Sales Ledger does not retain this information for closed batches as the required postings are made to Global 2000 Nominal Ledger   at Close Period.

Ensure that the current financial year and period in Debtors Ledger   is set up before converting and that all the required Global 3000  XE "Calendar:Sales Ledger" calendars exist to maintain historical information.

Purchase Ledger
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Figure 22 - Purchase Ledger Data Check Window

This window appears when you select Purchase Ledger from the Ensure Data Ready to Convert window. On confirmation, it completes checks on the Global 2000 Purchase Ledger data to make sure the data is in a suitable state to begin converting ‑ e.g. ensuring that all daybooks are closed. 

Conversion is only supported from Version 7.1 Global 2000 Purchase Ledger. If necessary upgrade to this version first.
 XE "Autoposting Files" All autoposting files must be transferred into Global 2000 Purchase Ledger before conversion commences.
To ensure that the tax and General Ledger   analysis of converted transactions is correct, you should convert immediately after running Close Period XE "Close Period" . Global 2000 Purchase Ledger does not retain this information for closed batches as the required postings are made to Global 2000 Nominal Ledger   at Close Period.

Ensure that the current financial year and period is set up in Creditors Ledger   before converting and that all the required Global 3000  XE "Calendar:Purchase Ledger" calendars exist to maintain historical information.
Inventory Control
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Figure 23 - Inventory Control Data Check Window

This window appears when you select Inventory Control from the Ensure Data Ready to Convert menu. On confirmation, it checks that translations of units, locations and product groups exist for each Global 2000 product. 

Conversion is only supported from Version 6.2 Global 2000 Inventory Control. If necessary upgrade to this version first.

The ledgers must be upgraded before Inventory Control.
Sales Order Processing
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Figure 24 - Sales Order Processing Data Check Window

This window appears when you select Sales Order Processing from the Ensure Data Ready to Convert menu. On confirmation, it checks that a valid translation exists for each sales order line unit in combination with the other unit declared for the product and their ratio recorded on the sales order line.

Conversion is only supported from Global 2000 Sales Order Processing version 6.3. If necessary, upgrade to this version first.

The Sales Ledger and Inventory Control must be upgraded before Sales Order Processing. The Sales Order Processing conversion should be run as soon as possible after the Sales Ledger conversion.
The Sales Ledger conversion requires that all autopostings are complete before it is run. It prompts you to run the Sales Order Processing Close Session XE "Sales Order Processing Close Session"  function, print any outstanding invoices and credit notes and post them to Sales Ledger before conversion. You should run Close Session in Global 2000 to invoice all delivered orders. 

Purchase Order Manager  
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Figure 25 - Purchase Order Manager   Data Check Window

This window appears when you select Purchase Order Manager   from the Ensure Data Ready to Convert menu. On confirmation, it checks that a valid translation exists for each unit used on a purchase order line in combination with the other product unit and the ratio between them defined for the product.

Conversion is only supported from Global 2000 Purchase Order Manager   version 7.1. If necessary, upgrade to this version first.

Purchase Ledger and Inventory Control must be upgraded before Purchase Order Manager  .
Browse Errors and Messages
This option allows you to review the messages displayed when the Ensure Data Ready to Convert stage halted and records the time the you started the conversion. See page 86 for a further explanation.
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Figure 26 ‑ Convert Data Menu XE "Convert Data Menu" 
Convert Data Menu XE "Convert Data Menu" 
This menu appears when you select Convert Data from the Data Conversion Main Menu  . Details relating to the conversion follow below under a separate sub‑heading for each module.

When you select an option, an explanatory window appears, asking you to confirm that you want to proceed with the conversion. On confirmation the conversion proceeds, with a status window showing the progress. A message is displayed when the conversion is finished.

Please ensure that you have reviewed the Guidelines section (see page 17) before starting the conversion process.

When each ledger is converted, the symbol for each currency is taken from the translation defined previously for that currency. If no currency with that symbol is found in the Global 3000 currency table, an entry for the currency is added to the table.

When the Convert Data phase is complete for a module, the Data Conversion Exception Report is printed. See the Sample Reports chapter on page 95 for an example. It lists problems found in the Global 2000 data during the conversion phase. Some of these may halt the conversion and require immediate attention before the conversion can be rerun; others are advisory messages which may be addressed in the Global 3000 data after conversion has completed. You must check the report carefully and make any modifications needed before repeating the conversion.

If a conversion fails for insufficient records, or if the conversion completes successfully, but with unsatisfactory results (e.g. the translation to the new chart of accounts is not as desired), you should refer to the data conversion exception report and choose one of these two options:

1. rerun all or part of the conversion again. This may involve restoring one or more of the databases. Care should be taken when restoring the parameters database as it contains the Data Conversion translation records as well as the main Global 3000 parameters. It is strongly recommended that a backup is taken prior to each conversion run.

2. correct the problem in Global 3000 if possible.

Nominal Ledger   Data Conversion
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Figure 27 - Nominal Ledger   Data Conversion Window

This window appears when you select Nominal Ledger   from the Convert Data menu. You must have completed the ‘Ensure Data Ready to Convert’ option for Nominal Ledger (see page 66) before selecting this option. All statements XE "Statement" , departments, accounts and their transactions will be converted. The conversion will use the translations which you have defined. 

 XE "Reorganisations" Number of records to add between reorganisations (000’s). Enter the number of transaction records (in thousands) to be added before the transaction record set is reorganised. Leave the prompt set to zero for no reorganisation. The overall time taken to convert large numbers of records can be improved significantly by periodically reorganising the record set being added. This window enables you to specify that such a reorganisation should take place automatically during the load process.

The Nominal Ledger   for the current financial year is converted first. The Global 3000 account structure, transactions and statement layouts are created from the Global 2000 data and the translations defined. Once the current financial year has been converted, any historical account and transaction data is converted. If during the historical conversion, account details are found to have changed; the most recent details are retained.
Sales Ledger Conversion
When you select Sales Ledger from the Convert Data menu a sub-menu appears listing the options:

1. Sales Ledger Static Data

2. Sales Ledger Transactions

The Sales Ledger static data must be converted before the transaction data. Before starting the transaction data, check that the static data has been converted as required (see the ‘Post-conversion Checks’ section on page 86). You must have completed the ‘Ensure Data Ready to Convert’ option for Sales Ledger (see page 66) before selecting these options.

Sales Ledger Static Data
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Figure 28 - Sales Ledger Static Data Conversion Window

 XE "Static Data" This window appears when you select the Sales Ledger Static Data option. It converts the static data for customers, salespeople, currency, territory etc. (e.g. addresses and codes) and applies the translations which you have defined for them.

Customer account codes are converted to upper case during the conversion. If this causes a duplicate customer code, the conversion process is interrupted and the user is prompted for an alternative account code to use. Any such changed account codes appear on the exception report.

Sales Ledger Transactions

[image: image29.png]Global 2000 Sales Ledger Transaction Conversion

This function converts datafrom Global 2000 Sales Ledger V6.3 to
Global 3000 Debtors Ledger for the data set specified earlier.

This part of the conversion will transfer the Sales Ledger Transaction
Data only. The static data conversion program must already have been run.

Toimprove performance, the transaction recard set may be reorganised
during the process after the addition of the number of recards (in 000's)
you enter below. For small data sets leave the value at zero for no
rearganisation.

Number of records to add between reorganisations (000's) 0





Figure 29 - Sales Ledger Transactions Data Conversion Window

 XE "Transaction Data" This window appears when you select the Sales Ledger Transactions option. The overall time taken to convert large numbers of records can be improved significantly by periodically reorganising the record set being added. This window enables you to specify that such a reorganisation should take place automatically during the load process.

 XE "Reorganisations" Number of records to add between reorganisations (000’s). Enter the number of transaction records (in thousands) to be added before the transaction record set is reorganised. Leave the prompt set to zero for no reorganisation.

· 
The Data Conversion Exception Report lists actions taken during conversion because of missing data or translations. The report may also contain error messages relating to corruptions in the Sales Ledger data (e.g. a broken link in the transaction chain). In this case the data should be corrected before the conversion is restarted. The Global 2000 Recovery Suite XE "Recovery Suite"  may help you fix the corruption.
Purchase Ledger Conversion
When you select Purchase Ledger from the Convert Data menu a sub-menu appears listing the options:

1. Purchase Ledger Static Data

2. Purchase Ledger Transactions

The Purchase Ledger static data must be converted before the transaction data. Before starting the transaction data ensure that the static data has been converted as required (see the ‘Post-Conversion Checks’ section on page 86 for further details). You must have completed the ‘Ensure Data Ready to Convert’ option for Purchase Ledger (see page 67) before selecting these options.

Purchase Ledger Static Data
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Figure 30 - Purchase Ledger Static Data Conversion Window

 XE "Static Data" This window appears when you select the Purchase Ledger Static Data option. It converts the static data for suppliers, currency and addresses applying the translations which you have defined for them.

Supplier account codes are converted to upper case during the conversion. If this causes a duplicate supplier code, the conversion process is interrupted and the user is prompted for an alternative account code to use. Any such changed account codes appear on the exception report.

Purchase Ledger Transaction Data
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Figure 31 - Purchase Ledger Transaction Conversion Window

 XE "Transaction Data" The overall time taken to convert large numbers of records can be improved significantly by periodically reorganising the record set being added. This window enables you to specify that such a reorganisation should take place automatically during the load process.

 XE "Reorganisations" Number of records to add between reorganisations (000’s). Enter the number of transaction records (in thousands) to be added before the transaction record set is reorganised. Leave the prompt set to zero for no reorganisation.

The Data Conversion Exception Report lists actions taken during conversion because of missing data or translations. The report may also contain error messages relating to corruptions in the Purchase Ledger data (e.g. a broken link in the transaction chain). In this case the data should be corrected before the conversion is restarted. The Global 2000 Recovery Suite XE "Recovery Suite"  may help you fix the corruption.


Inventory Control
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Figure 32 - Inventory Control Data Conversion Window

This window appears when you select Inventory Control from the Convert Data menu. You must have completed the ‘Ensure Data Ready to Convert’ option for Inventory Control (see page 69) before selecting this option.

Conversion from Global 2000 Inventory Control is performed in four stages:
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Figure 33 - Transfer Product Details Window

· Products XE "Product:transfer product details" . The first product on file is displayed with as many details as possible converted from the Global 2000 Inventory Control records (see Figure 33). Remaining fields such as lookup code, analysis codes, number of decimal places, stock check category, etc. are left blank or defaulted and can be amended on each product transferred. If the defaults provided are acceptable an ‘Auto’ option is provided to process all remaining products without further operator intervention.

Take particular care over the setting of ‘Number of decimal places XE "Number of decimal places" ’ as this defines the smallest unit of stock which can be purchased or sold.

· Outstanding totals. This function inserts the Sales Order Processing details into the Debtors Ledger database. It sets up the outstanding balance entries for each customer in preparation for the transfer of sales order lines.
· Sales price lists XE "Sales Price Lists" . If no sales price list has been defined, one named ‘SL’ will be created automatically for you. If more than one has been defined you are prompted to select the price list to use in the conversion. All eight prices from the product record are copied to this price list, in the required currencies.

· Stock balances XE "Stock Balances" . The conversion program creates a single stock receipt recording quantity and value for each product at each location at which it is stocked. Product statistics and stock control journal details are not converted.
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Figure 34 - Automatic Transfer of Product Details Window

This window is displayed when you select Auto from the options menu offered with the Transfer Product Details Window (see Figure 33).
The automatic transfer function attempts to reduce the keying overhead involved in converting from one stock system to another.

Automatic transfer uses information from Global 2000 Inventory Control to fill in the upper segment and the currently displayed settings to fill in the lower segment of the Transfer Product Details window for each product in the range.

The prompts are:
From Product. (read only) This is the product code of the product whose details are currently displayed in the Translate Product Details window. It forms the start of the range of products that are to be processed during this automatic transfer.

To. This is the highest product code to be processed in the automatic transfer. It defaults to the code of the last product (alphabetically) in the Global 2000 Inventory Control system. It can be amended to reduce the range of the automatic transfer.

Convert Global 2000 Product Lookup Codes XE "Lookup Codes" . Set this to Y to set the product lookup codes in Global 3000 from the lookup codes in Global 2000. Set it to N to create a standard Global 3000 lookup code for each product as it is converted.

On exit, you are asked to confirm that the transfer is to take place. During transfer a progress window is displayed. On completion exit to the Transfer Product Details window.
If you have configured your Global 3000 Stock Control system to have multiple locations but your Global 2000 data does not contain any warehouse details a menu will appear containing the following three options:

1. Abandon the upgrade. The multi-location parameter may be manually changed and the conversion restarted.

2. Upgrade products to a specified location. A prompt is displayed to choose the location and the conversion continues.

3. Upgrade products to all locations on file. This will make the products available at all locations.
Sales Order Processing
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Figure 35 - Sales Order Processing Conversion Window

This window appears when you select Sales Order Processing from the Convert Data menu. The option converts sales orders from Global 2000 Sales Order Processing into Global 3000. This is achieved using a subset of the Global 3000 EDI XE "EDI"  functions which are included in Data Conversion. 

When errors or omissions are detected in the data being processed, one of the following occurs:

· The appropriate Global 3000 Sales Order Entry window appears prompting you for the missing information. When you enter the required details the conversion process continues.

· One of the standard Data Conversion error messages is logged (see page 97 for a list of these).

· An EDI XE "EDI"  fail code is logged (see page 107 for a list of these and their meanings).

You must have completed the ‘Ensure Data Ready to Convert’ option for Sales Order Processing (see page 69) before selecting this option.

Before you start the conversion, you should ensure that all Sales Ledger static data, for example tax registration details, has been converted correctly (see the ‘Post-conversion Checks’ section on page 86 for further details). 

Purchase Order Manager  
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Figure 36 - Purchase Order Manager   Conversion Window

This window appears when you select Purchase Order Manager   from the Convert Data menu. This option converts Global 2000 purchase orders into the correct format and writes them into the Global 3000 Purchase Order Processing   databases.

Data Conversion uses the Global 3000 EDI XE "EDI"  database XE "EDI database"  to convert transactions from Global 2000 Purchase Order Manager   to Global 3000 Purchase Order Processing  . When errors or omissions are detected in the data being processed one of the following occurs:

· The appropriate Global 3000 Purchase Order Entry window appears prompting you for the missing information. When you enter the required details the conversion process continues.

· One of the standard Data Conversion error messages is logged (see page 97 for a list of these).

· An EDI XE "EDI"  fail code is logged (see page 107 for a list of these and their meanings).

You must have completed the ‘Ensure Data Ready to Convert’ option for Purchase Order Manager   (see page 70) before selecting this option.

Before you start the conversion, you should ensure that you have set up the country codes and tax registration details correctly for each customer using the Supplier Maintenance option in Creditors Ledger  . The remaining Creditors Ledger checks listed in the ‘Check Converted Data ’ option may be completed now, if required, before starting the Global 2000 Purchase Order Manager conversion.

Browse Errors and Messages
This option allows you to review the messages displayed when the Convert Data stage halted and records the time the you started the conversion. See page 85 for a further explanation.

CHECK CONVERTED DATA

It is important to check that Data Conversion has brought across your data accurately before beginning to use the converted data in Global 3000. We have included a list of checks (starting on page 86). You should review these and tailor them to suit your requirements. You may wish to keep your Global 2000 data for a short period to refer to should any queries arise.
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Figure 37 ‑ Check Converted Data Menu

Check Converted Data Menu

This menu appears when you select the Check Converted Data option from the Data Conversion Main Menu.

The options are:

· Browse Errors and Messages. This option enables you to view status of previous conversion runs. The Browse Errors and Messages window appears (see page 86).

· Delete Translation Records XE "Translation Records:delete" 

 XE "Delete:translation records" . This option enables you to delete the records used to hold temporary information used by the conversion programs such as translations, and the errors and messages displayed in the Browse Errors and Messages windows. You are asked for confirmation before the records are deleted. You should not use this option until you have performed the checks listed in the ‘Browse Errors and Messages’ section.

Once the conversion is complete and the translation records have been deleted, you should review the number of records in your databases. For databases held in ‘native’ Speedbase format you can do this using the $BASTS command (see the Global System Manager manual for further details). For space considerations relating to databases in other formats, please refer to the relevant proprietary manual.

The EDI database should be converted once the conversion is complete. If Global 3000 EDI is to be used as one of your standard products the normal data take-on procedure should be followed before using the product for extracts from live data.

Review ‘Browse Errors And Messages’
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Figure 38 ‑ Browse Errors and Messages Window

This window appears when you select the ‘Browse Errors and Messages’ option from the ‘Ensure Data Ready to Convert’, ‘Convert Data’ or the ‘Check Converted Data’ menus. It enables you to view errors and messages from previous conversion runs and ensure that each conversion process has been run and has completed successfully. Reviewing messages from trial conversions may help you pre-empt problems when preparing data for the actual conversion.

This window displays the following information for each conversion process:

· the date and time of the start.

· some of the error messages that occurred during the run.

· the date, time and status of completion/abandonment.

You can move through the list using the cursor and <Page Down> and <Page Up> keys in the standard way. 

For a list of the main error messages from the conversion programs, see page 97. For a list of the main EDI XE "EDI"  fail codes, see page 107.

Post-conversion checks

Once the Global 2000 data has been converted, you should check that the data has been brought across in tact using the exception reports described in Data Conversion and the reports/enquiries in Global 2000 and Global 3000. Check a representative sample of static data and print reports to check totals, thus ensuring the transaction data has converted accurately.

Check Exception Reports

The exception reports are produced during the ‘Ensure Data Ready to Convert’ and ‘Convert Data’ stages. They give useful pointers to discrepancies and potential problems which, though not enough to halt conversion in themselves, should be addressed as early as possible to ensure a smooth start to using the Global 3000 data. You will find examples in the ‘Sample Reports’ section beginning on page 91.

Check Data

 XE "Check:converted data" \r "Check_Converted_Data" The following tables and the related notes below them list the recommended checks that you should perform. Print the relevant report or locate the appropriate enquiry screen in the Global 3000 financial accounting or distribution module and compare it against the equivalent report or screen in Global 2000.

Static Data ‑ Financial Modules

The first table deals with checks relating to the Global 3000 Administration Parameters (see Appendix D   on page 141 for a map of the parameters). Check and compare a range of entries in the enquiry screens in Global 3000 against the equivalent entries in Global 2000.

Global 3000 modules
Comparison with Global 2000 modules

Currency Parameters
Check the exchange rates in the ledgers.

System Codes
Check sales representatives XE "Salesperson" , territory codes.

Company Parameters XE "Company:parameters"  ‑ GL Control Accounts  
Check payment account XE "Payment Account" s against Global 3000 cashbooks.

The remaining tables deal with recommended checks relating to specific modules.

General Ledger   (System maintenance)

Profit Centre XE "Profit Centre" 
Compare against departments.

Account Group
Check against translation.

Individual Accounts  
Check account details.

Statement definitions
Review column and statement layouts (see page 24 of the guidelines for additional details).

Debtors/Creditors Ledger  


System Parameters  
Compare the current open period and ageing periods.

System Parameters  
Compare the trading term codes.

Account Maintenance
Check all customer/supplier details. Amend address country codes for accounts where a specific country could not be defined in translation (see pages 26 and 29 of the Guidelines for details).

Transaction Data - Financial Modules

The first table deals with checks relating to all financial modules, the remaining ones deal with checks relating to specific modules.

Global 3000 modules
Comparison with Global 2000 financial modules

Trial balance reports
Compare with the Global 2000 trial balance reports.

General Ledger Budgets  

 XE "Budgets" 


Budgets XE "Budgets" 
Compare with the Nominal Ledger   budgets.

Debtors and Creditors Ledger  


Reports and Statistics
Are the company period totals the same as in Sales and Purchase Ledger? 1

Enquiry prints from selected accounts 2
Check enquiry prints from the equivalent accounts in Sales and Purchase Ledgers.

Notes

1. The opening balances are calculated to ensure that the final closing balance matches the trial balance total, and appear incorrect if transactions have been purged from Global 2000 Sales/Purchase Ledger.

2. Choose a mixed range of established accounts. The accounts should have a large number of transactions and, if applicable, some should be foreign currency accounts.

Static Data - Distribution Modules

The first table deals with checks under the Housekeeping options within Product Maintenance (available in all distribution modules).

Global 3000 modules
Comparison in Global 2000 Distribution Modules

Product group
Check against translation.

Location 
Compare against warehouse.

Unit code
Check against translation and Global 2000 data units.

The next table contains the product detail checks which can be completed using Product Enquiries (available within Product Maintenance in all modules). A representative sample of products should be checked across a range of product types and groups.

Product Details 
<F1>
Check all product details.

Long Description 
<F2>
Review the BS5750 XE "BS5750"  Specification Report.

 XE "Sales Price Lists" Prices 
<F3>
Review price lists.

The remaining table deals with recommended checks relating to specific modules.

Purchase Order Processing  


Supplier product maintenance
Check against Supplier-Product maintenance.

Transaction Data - Distribution Modules

The following reports should be reviewed:

Stock Control


Global 3000 modules
Comparison in Global 2000 Distribution Modules

Stock valuation report
Review stock balances in Inventory Control. 1

Sales Order Processing


All orders report
Compare the converted sales orders against the ‘Orders by number’ report.

All orders report
Match the stock allocated to sales orders with the Global 2000 stock.2

Purchase Order Processing  


Orders by supplier report
Compare with the ‘Supplier Enquiry’.

Notes

1. The structure of the Stock Valuation report in Global 3000 is not exactly equivalent to the structure of the Stock Balances XE "Stock Balances"  and Values report in Global 2000. As a result the values presented by these reports can differ, particularly when negative stock balances are converted.

2. If necessary, manually re-allocate stock to the converted orders in Global 3000 on an order by order basis.
Additional notes applying to all modules

Reconfigure any Notepads set up on your Customers, Suppliers or Products.

Check Procedures

This is an opportunity to review how you will use the enhanced functionality of Global 3000 in your day-to-day and housekeeping operations. You should also bear in mind that some of these operations are carried out differently in Global 3000 from Global 2000. Elements for consideration should include how you:

· take backups,

· search for data and use lookup codes,

· define the format of, and produce period-end reports.

Sample Reports

Global 3000 Data Conversion                                                                             Operator  doma    Page     1

                                               DATA CHECK EXCEPTION REPORT                              Date   6 Aug 1999   12.15.16

------------------------------------------------------------------------------------------------------------------------------------

 From Nominal Ledger data set on unit z79

 Type                        Old Code          New Code          Problem

 -------------------------   ---------------   ---------------   ---------------------------------------------

 Currency                    0 /  0            M0/GBP            Base currency changed

 Currency                    1 /  0            MU/GBP            Base currency changed

 Currency                    2 /  0            SV/GBP            Base currency changed

 Currency                      0               GBP               Default base currency changed

 Currency                                        0               Currency not defined in Global 3000

 Exchange Rate               $   01/01/86      USD               Overlaps existing rate

 Exchange Rate               $   31/01/86      USD               Overlaps existing rate

 Exchange Rate               $   28/02/86      USD               Overlaps existing rate

 Exchange Rate               $   31/03/86      USD               Overlaps existing rate

 Exchange Rate               $   30/04/86      USD               Overlaps existing rate

 Exchange Rate               $   31/05/86      USD               Overlaps existing rate

From Inventory Control data set on unit z77

 Product           Name                             Code Type   Code    Problem

 ---------------   ------------------------------   ---------   -----   ---------------------------------------------

 All                                                Units               Unit Translations not set up

 1000        
    EXECUTIVE DESK - MAHOGANY                            No product Unit Translation

 1001              BOOKCASE - 2 SHELVES, MAHOGANY                       No product Unit Translation

 1002              CONFERENCE TABLE - TEAK                              No product Unit Translation

 1003              CONFERENCE TABLE - MAHOGANY                          No product Unit Translation

 1004              CONFERENCE CHAIR                                     No product Unit Translation

 1005              DOUBLE-PEDESTAL DESK - TEAK                          No product Unit Translation

 1006              DOUBLE-PEDESTAL DESK - VINYL                         No product Unit Translation

 1007              CLERICAL DESK - TEAK                                 No product Unit Translation

 1008              CLERICAL DESK - MAHOGANY                             No product Unit Translation

Data Check Exception Report
When the Ensure Data Ready to Convert phase is complete for a module, the Data Check Exception Report is printed. It includes details of records with missing or invalid data some of which must be rectified before the conversion can take place.

The report will contain several different columns. Typically these will be in the following order:

Type
Type of data being reported on.

Old code
Global 2000 code.

New code
Global 3000 code.

Problem
Free format text relating to details of the problem encountered during the data check.

Because the alphanumeric codes in Global 3000 are more memorable than the numeric codes in Global 2000, the Old code and New code columns on the report should be read in conjunction with the translations defined earlier (see page 20 of the Guidelines and the ‘Define Translations’ section for further details).

There may be variations to this layout. See the Inventory Control report opposite for an example. XE "Data Check Exception Report" 
Global 3000 Data Conversion                                                                             Operator  KJ      Page     1

                                             DATA CONVERSION EXCEPTION REPORT                           Date   2 May 1998   16.27.18

------------------------------------------------------------------------------------------------------------------------------------

 From Nominal Ledger data set on unit z20

 Type                        Old Code        New Code        Details                        Action

 -------------------------   --------------- --------------- ------------------------------ --------------------------------------

 Account                     8               8               Differing descriptions         Reported

 Account                     9               9               Differing descriptions         Reported

 Account                     10              10              Differing descriptions         Reported

                                               *** Restarted 02/05/1998 15.52.26 ***

 Account                     8               8               Differing descriptions         Reported

 Account                     9               9               Differing descriptions         Reported

 Account                     10              10              Differing descriptions         Reported

                                               *** Restarted 02/05/1998 16.21.35 ***

 Account                     10              10              Differing descriptions         Reported

 Account                     8               8               Differing descriptions         Reported

 Account                     9               9               Differing descriptions         Reported

 Statement line              B 1   30        B1 line    4    > 30 characters narrative      Text truncated to 30 characters

 Statement line              B 1   80        B1 line   13    > 30 characters narrative      Text truncated to 30 characters

 Statement line              B 1  110        B1 line   16    > 30 characters narrative      Text truncated to 30 characters

End of Report

 From Sales Order Processing data set on unit z21

 Type                        Old Code        New Code        Details                        Action

 -------------------------   --------------- --------------- ------------------------------ --------------------------------------

 Sales Order                   18319/   1                      50 70057           to Inv    Skipped

 Sales Order                   18319/   2                      50 70186           to Inv    Skipped

 Sales Order                   18319/   3                     250 70190           to Inv    Skipped

 Sales Order                   18319/   4                     250 70191           to Inv    Skipped

 Sales Order                   18319/   6                      50 70020A          to Inv    Skipped

From Purchase Ledger data set on unit z78

 Type                        Old Code        New Code        Details                        Action

 -------------------------   --------------- --------------- ------------------------------ --------------------------------------

 Country                     64  1 E         64              Missing                        Added

 Country                     45  1 E         45              Missing                        Added

 Country                     56  1 E         56              Missing                        Added

Data Conversion Exception Report XE "Data Conversion Exception Report" 
This report lists errors encountered during the data conversion. Errors relating to duplicate codes cause the conversion process to stop so that the user can supply an alternative, but the conversion continues if other types of data error are encountered. If the conversion has to be restarted (for instance after a file has become full), any further errors are added to the existing report. Thus the exception report gives a complete list of the errors encountered. In some cases you can correct these errors in the new Global 3000 data. In other cases they must be corrected in Global 2000 and the conversion re-run.

The report will contain several different columns. Typically these will be in the following order: 

Type
Type of data being reported on.

Old code
Global 2000 code. 

New code
Global 3000 code. 

This may be blank if not applicable.

Details
Free format text relating to the discrepancy being reported. 

Action
The action taken by Data Conversion.

There may be exceptions to this typical format as follows:

Old code
In Sales Order Processing/ Purchase Order Manager, this may be the order and number of the line in the order. 

Purchase Ledger - this will normally be a composite old code made up of the country code, currency code and export indicator.

General Ledger - statement line layouts will be a composite code made up of the statement type, layout number and statement line number. 

General Ledger - statement column layouts will be a composite code made up of the statement type, layout number and statement column number.

Details
In Sales Order Processing/ Purchase Order Manager, this will be of the format quantity, product code and action required.

Because the alphanumeric codes in Global 3000 are more memorable than the numeric codes in Global 2000, the Old code 
and New code columns on the report should be read in conjunction with the translations defined earlier (see page 20 of the Guidelines and the ‘Define Translations’ section for further details).
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Error Messages
INTRODUCTION

 XE "Error messages" Listed below in alphabetical order are some of the error messages that may appear during operation of Data Conversion. Where necessary, guidance is given as to the action to be taken. Any other messages are either self-explanatory or originate from Global System Manager (GSM) and are explained in the relevant GSM manual.

In general Data Conversion is quite tolerant of user mistakes such as a file full on one of the new Global 3000 databases. However, if the conversion is abandoned because Global 2000 data is corrupt and needs to be recovered or restored, you will also need to reset the Global 3000 data. This involves restoring from a backup taken before you started conversion of the module in question.

ERROR MESSAGES

A credit note/direct invoice/invoice/order has been added since close session.

The Sales Order Processing conversion is being abandoned for the reason stated. Go into Global 2000 Sales Order Processing and close the session and then try the conversion again.

Account already exists.

This error message occurs in the Global 3000 Account Code Duplication window, rejecting user input.

Address details not found for customer XXXXXXX.

Enter the address details in Global 2000 as necessary.

Batches open on Xxxxxxx Ledger day book.

Close the batches and clear the day book before trying the conversion again.

Calendar not set up on Nominal Ledger (GLC).

Set the calendar up in Global 2000 and continue.

Cannot find the Global 2000 XXX file.

Check the unit assignments are entered correctly.

Cannot find product group record (SG) for group XXX.

The Sales Order Processing conversion cannot proceed because the product group shown could not be found. This could be because translations were defined incorrectly, or because of a problem in the Stock Control conversion which may need to be re-run. Alternatively enter the product group manually in Global 3000.

Cannot find product record (SP) for product XXXXXXXXXXXXXXX.

The Sales Order Processing conversion cannot proceed because the product shown could not be found. This could be because of a problem in the Stock Control conversion which may need to be re-run. Alternatively enter the product manually in Global 3000.

Cannot get price list information from GLC file.

Should not happen unless the GLC file is corrupt. Restore and retry.

Cannot get Xxxxxxx System Parameters record (xx).

Make sure you have set up the system parameters correctly.

Cannot open the Global 2000 XXXXXX file because of I/O error.

The conversion cannot proceed because the file shown could not be opened. Check that you entered the unit assignments correctly. Otherwise the file may be corrupt. If it is, you need to restore from a backup and try the conversion again.

Cannot read Nominal Ledger Daybook file (NBA).

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.

Cannot read Nominal Ledger System Parameters file (GLC).

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.

Cannot set up financial year record (GY).

Increase the number of GLGY records in the GL database and run again.
Close session interrupted.

The Sales Order Processing conversion is being abandoned for the reason stated. Go into Global 2000 Sales Order Processing and close the session. Then run the conversion again.

Control report printed but close session not then completed.

The Sales Order Processing conversion is being abandoned for the reason stated. Go into Global 2000 Sales Order Processing and close the session. Then run the conversion again.
Conversion has encountered some errors.

Check previous error messages from the conversion. Depending on the nature of the problems identified, it may be possible to correct the errors by amending the data directly in the Global 3000 distribution suite. Alternatively it may be necessary to run the conversion again after amending the Global 2000 data.
Duplicate database XXXXX record id XXXXXX key XXXXXXXXXXXXX.

Should not occur. It may mean the data is corrupt, in which case a restore will be necessary.
EDI batch has been corrupted.

The Global 2000 details were successfully transferred to the EDI database. However the batch is no longer marked as ‘ready’. Re-run the conversion.
EDI batch has been prematurely deleted.

The Global 2000 details were successfully transferred to the EDI database. However before the details could be moved into the STOCK or PO database they were deleted by another user. Re-run the conversion.
End of file database XXXXX record id XXXXXX key XXXXXXXXXXXXX.

Should not occur. Check the details of the displayed record have been set up correctly.
Error - cannot write currency (CU) record.

Increase the number of CURRCY records on the Parameters database and run again. There is no need to restore.
Error reading product group record for product XXXXXXXXXXXXXXX.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
Exchange gain/loss record not found.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
Fewer warehouse records than expected for product XXXXXXXXXXXXXXX.

The stock balances conversion is being abandoned because there is an inconsistency between the Global 2000 PRD and WAR files for the product shown. This means the data is corrupt. Restore the Global 2000 data and run the conversion again.
File full database XXXXX record id XXXXXX key XXXXXXXXXXXXX.

Increase the database allocation and run again. There is no need to restore.
File XXX not found or invalid on Xxxxx Ledger unit.

Check the unit assignments are correct.
First GLC record unreadable or wrong.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
Foreign currency domestic orders not allowed.

This may mean that you have not set the country codes on overseas suppliers between conversion of the Creditors Ledger and Purchase Order Processing. It is necessary to do this manually because Global 2000 Purchase Ledger does not hold country (state) codes on overseas accounts. A restore is recommended.
GLC control record unreadable or wrong.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
Global 2000 data set record in use.

Ensure that no-one is using the data when the conversion is in progress.
Global 3000 system not configured for XXXXXXXXXXXXXXXXXXXXXXXX.

Ensure that the module shown is selected in the Configuration window of Global 3000 Administration Parameters, and then try the conversion again.
Insufficient pricing accuracy for order nnnnnnn, line nnnn.

The pricing accuracy in Global 3000 cannot hold the Global 2000 price accurately. Go into Global 2000 and amend the line shown so the price is zero, but the net value is the same.
Insufficient space for Global 3000 sequence sort.

(During Restructure). Increase spare space on unit $WK and re-attempt.
Invalid pricing information in product XXXXXXXXXXXXXXX.

The price details on the Global 2000 product record are inconsistent. Amend the affected product and run the program again. If the problem persists please submit data for investigation. There is no need to restore.
Limit on number of terms codes exceeded.

The Sales Order Processing conversion is being abandoned because it is not possible to allocate any more Global 3000 ‘terms codes’. In Global 2000 you can set different terms codes for every customer and supplier. The absolute maximum number of Global 3000 terms codes which can be created during the conversion is 1295. In some circumstances it may be less than this. You need to go into Global 2000 Sales Order Processing and reduce the number of terms codes by combining those with the same terms. Then rerun the conversion.
Module not found.

(During Specify Global 2000 Units to convert). Press <F1> to list valid module codes.
No batch header records found.

This message occurs when no transactions exist in Global 2000. It may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
No company period-total records found.

This message occurs when no transactions exist in Global 2000. It may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
No Global 2000 data sets specified for XXXXXXXXXXXXXXXXXXXXXXX.

Set up the data sets as necessary.
Order nnnnnnn, line nnnn has uninvoiced delivery.

The Sales Order Processing conversion cannot proceed for the reason stated. Correct the Global 2000 data and rerun.
ORD header record unreadable or wrong.

The Sales Order Processing conversion cannot proceed for the reason stated. This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
Overflow calculating base turnover for XXXXXXX.

Correct the turnover figures in Sales Ledger and run again. There is no need to restore.
PCF control record unreadable or wrong.

The Purchase Order Manager conversion is being abandoned for the reason stated. This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
PL to CL static data conversion not complete.

You must complete the conversion of the static data before attempting to convert transactions.
Please rebuild using $BARBL and re-run.
Less than 40 spare index blocks in dbxxxxx.

Use the rebuild option in the ‘Maintain Global 3000 Databases’ function for this. There is no need to restore.
PLT file is corrupt at record nnnnnn.

You may need to restore Global 2000 data if PLT is corrupt. Alternatively run PLR.
PLT file is corrupt on supplier XXXXXXX.

You may need to restore Global 2000 data if PLT is corrupt. Alternatively run PLR.
Product already exists.

Amend or delete the product as appropriate.
Product code cannot be its own alternative.

Amend as appropriate.
Purchase Ledger day book must be cleared.

Enter Global 2000 and clear the Daybook before continuing.
Record active database XXXXX record id XXXXXX key XXXXXXXXXXXXX.

This should not occur. It may mean the data is corrupt and a restore is necessary.
Record deleted database XXXXX record id XXXXXX key XXXXXXXXXXXXX.

This should not occur. It may mean the data is corrupt and a restore is necessary.
Record locked database XXXXX record id XXXXXX key XXXXXXXXXXXXX.

This should not occur. It may mean the data is corrupt and a restore is necessary.
Record missing database XXXXX record id XXXXXX key XXXXXXXXXXXX.

This should not occur. It may mean the data is corrupt and a restore is necessary.
Sales Ledger day book must be cleared.

Enter Global 2000 and clear the Daybook before continuing.
Supplier address details not found.

Enter the details in Global 2000 as necessary.
Supplier details not found for account XXXXXXX.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore will be necessary.
SL to DL static data conversion not complete.

You must complete the conversion of the static data before attempting to convert transactions.
SLT file is corrupt on customer XXXXXXX.

Run SLR on the data and retry the conversion.
Small & large units identical.

The two units specified on the Global 2000 product record have the same first four characters. Amend the product and run again. There is no need to restore.
The calendar for year nnnn has not been set up.

Set the calendar up in Global 3000 before resuming.
The Global 2000 XXX file has the wrong file type.

This may mean the data is corrupt and a restore is necessary.
The product group has incorrect field formatting for product XXXXXXXXXXXX.

The pricing accuracy set on the Global 3000 product group would cause truncation of the prices converted from the Global 2000 data. Increase the pricing accuracy on the product group in Global 3000. Delete any price list entries already converted using the standard function in Global 3000 Sales Order Processing. Then resume the conversion.
This module & unit already specified.

(During Specify Global 2000 Units to convert). You have already defined this Global 2000 data set.
This year already specified.

(During Specify Global 2000 Units to convert). You have already specified a Global 2000 Nominal Ledger data set for this year.
Unable to assign unit xxD.

Use the Global System Manager utility $A to remove unnecessary unit assignments and run again. There is no need to restore. Alternatively increase the capacity of the unit assignment table; see the Global System Manager Manual for details.
Unable to locate currency details.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to locate delivery instructions.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to locate nominal details.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to locate Xxxxxx Ledger control record.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to locate PAN header record.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to locate SNC file header.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to open XXX file.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to open Xxxxxxx database on unit xxD.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 3000 data will be necessary.
Unable to read CAB exchange gain/loss.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to read Xxxxx Ledger day book file (XXX).

This may mean the Global 2000 data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to read SNC nominal code record.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to read XXX tax details.

This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 2000 data will be necessary.
Unable to save message for browse, LD record set full.

Increase the number of LD records in the Parameters database and resume. There is no need to restore.
Unit specified does not correspond to Xxxxxx Ledger.

(During Specify Global 2000 Units to convert). Check version of data and unit assignments.
Unknown error database XXXXX record id XXXXXX key XXXXXXXXXXXX.

Should not occur. This may mean the data is corrupt or missing from the specified unit. If it is corrupt a restore of the Global 3000 data will be necessary.
Unposted autoposting interface file exists.

Post in Global 2000 and retry the conversion.
Unrecognised transaction type.

Run SLR/PLR recovery as appropriate and retry conversion.
Wrong PL version.

Upgrade to 7.1 and retry the conversion.
Wrong SL version.

Upgrade to 6.3 and retry the conversion.
XXX file unavailable.

The Global 2000 file could not be opened exclusively. Ensure no-one is using the data when the conversion is in progress.

EDI FAIL CODES

EDI fail codes only arise during the conversion of sales orders and purchase orders. For completeness, all the EDI fail codes are listed here, although some are not relevant to Data Conversion. This section contains the following. 

· An explanation of the groups fail codes fall into.

· A list of the actions you might need to take to resolve a problem that leads to a fail code.

· A complete list of all the fail codes that can arise, with their meanings and a suggested action code.

Fail Codes Groups

Zero
The order was successfully translated, validated and imported.

0001 ‑ 0999
The order header has failed translation or initial validation. 

1000 ‑ 1999
The order line has failed translation or initial validation.

2000 ‑ 2899
The order header has failed the import. Many of these errors can be corrected by re-importing the order, and entering the missing or invalid data when prompted.

2900 ‑ 2999
File full errors. You need to increase the record allocations for the appropriate record set, and then re-import the batch.

3000 ‑ 3899
Order line has failed import. Many of these errors can be corrected by re-importing the order, and entering the missing or invalid data when prompted.

3900 ‑ 3999
File full errors. You need to increase the record allocations for the appropriate record set, and then re-import the batch.

9999
Denotes an unknown failure.

Action Codes

1. The problem can be resolved by amending the translation table for the relevant account. The fail code tells you which code is missing or invalid.

2. The problem cannot be resolved, and you need to obtain a new order or to cancel the imported order and enter it manually.

3. Enter the missing information for the customer in Customer Details in Debtors Ledger and then re‑import the order.

4. This error can be corrected by re‑importing the order, and entering the missing or invalid data when prompted.

5. You need to increase the record allocations for the appropriate file, and then re‑import the batch. For information on increasing record allocations, see Database Generation Utility in the Global System Manager Manual.

6. Check the exchange rates set up in Administration Parameters. For information, see the Global 3000 Installation & Setup Manual.

7. Create an appropriate price list entry. For information, see Global 3000 Sales Order Processing Manual.

8. Check the purchase order with the same number in POP. Check the parameters used to generate purchase order numbers in POP system parameters, and if order numbers are generated by location, in Location Maintenance. If you are converting from Global 2000, also check the relevant system parameters in Purchase Order Manager. If the problem cannot be resolved, enter the order manually.

9. If you re‑import the order, a window appears offering you the option of re‑setting the next sequence number for the customer, so that it is in line with the sequence number on the imported order. If you do not want to do this, you need to obtain a new order, or to cancel the imported sales order and enter a new one.

10. You need to receive more stock before re‑importing the order.

11. Re‑import when the customer is no longer over the credit limit.

Full List Of EDI Fail Codes XE "EDI Fail Codes" 
Fail code
Action Code
Meaning

0001
1
Invalid external customer code.

0002
1
Invalid internal customer code or both the external & internal codes are blank.

0003
3
No customer/company details set up for this customer account.

0004
2
Order reference is blank.

0005
2
Order number already exists.

0006
3
Customer account type is ‘quotation’ but order type is not ‘quotation’.

0007
1
Invalid location code.

0008
1
Invalid external delivery code.

0009
2
Invalid required date.

0010
2
Invalid order number.

0011
1
Invalid external settlement terms code.

0012
2
Invalid invoice address.

0013
2
Invalid delivery address.

0014
2
Invalid order date.

0015
2
Invalid invoice date.

0016
2
Invalid currency code.

0017
2
Invalid version of order.

0018
3
Import sales orders not enabled for this customer.

0019
2
Order has already been picked/delivered.

0020
2
Invalid order status.

0021
2
Order not for original account.

0022
9
Order out of sequence.

0023
2
Order type changed.

0024
2
Order has already been Invoiced.

0025
2
Order has been archived.

0026
2
Order reference is not unique.

0027
2
Invalid order type.

0028
2
Invalid requisition type.

0029
2
Quotations are not allowed.

0030
2
Invalid destination on stock requisition.

0031
2
No lines on purchase order.





1000
1
Invalid external product code.

1001
1
Product does not exist.

1002
1
Invalid external selling unit.

1003
1
Invalid external pricing unit.

1004
1
Selling unit does not exist.

1005
1
Pricing unit does not exist.

1006
1
Invalid external tax code.

1007
1
Tax code does not exist.

1008
2
Invalid required date.

1009
2
Invalid last commit date.

1010
2
Invalid allocation date.

1011
2
Invalid original commit date.

1012
2
Invalid delivery date.





2000
4
Invalid payment method.

2001
4
Invalid order date.

2002
4
Invalid repeat frequency for a repeating order.

2003
4
Invalid number of repeats for a repeating order.

2004
4
Invalid required date.

2005
4
Invalid main price list.

2006
4
Invalid special price list.

2007
4
Invalid sales representative.

2008
4
Invalid settlement terms code.

2009
4
Invalid trade discount level.

2010
4
Invalid classification code.

2011
4
Invalid territory code.

2012
4
Invalid delivery code.

2013
2
Invalid status of goods.

2014
4
Invalid negotiated discount.

2015
4
Invalid number of labels.

2016
4
Invalid number of repeats remaining for a repeating order.

2017
4
Invalid day of month for a repeating order.

2018
2
Invalid tax status.

2019
4
Invalid tax registration code.

2020
6
Cannot calculate exchange rate.

2021
11
Order failed credit check.

2022
4
Invalid country code.

2023
4
Invalid GL account code on stock requisition.

2024
4
Invalid ‘deliver to’ location on stock requisition.

2025
4
Invalid location.

2026
8
Purchase order number already used.

2027
2
Purchase order has already been approved, acknowledged or goods received.

2028
4
Purchase order import cancelled during header creation.





2900
5
File full order header records (OH/PH).

2901
5
File full customer outstanding order totals (OA).

2902
5
File full location records (SL).

2903
5
File full address records (AD).

2904
5
File full tax registration records (VG).

2905
5
File full contact records (CZ).

2906
5
File full supplier outstanding order totals (PA). 

2907
5
Work unit ($WK) is full.





3000
4
Invalid quantity on order line.

3001
4
Invalid location on order line.

3002
4
Invalid selling unit on order line.

3003
10
Could not allocate stock to order line. 

3004
2
Product ordered is not stocked at the supplied location.

3005
2
Error costing line.

3006
7
Error pricing line.

3007
2
Could not calculate the invoiceable amount.

3008
2
Could not calculate the outstanding amount.

3009
2
Could not set up the stock queue records.

3010
2
Could not issue stock. 

3011
2
Invalid product on order line.

3012
4
Invalid required date.

3013
4
Product is obsolete and there is not enough free stock to satisfy the order line.

3014
4
Product has been superseded.

3015
2
Could not remove existing order lines during re‑import.

3016
2
Stock movements  stopped at selected location.

3017
2
Product not stocked at receiving location.

3018
4
Purchase order import cancelled during line entry.

3019
2
Percentage extra value discrepancy after conversion from Global 2000.





3900
5
File full order detail line records (OI/PI).

3901
5
File full product group records (SG).

3902
5
File full product detail records (SP).

3903
5
File full stock detail records (ST).

3904
5
File full delivery note records (OD).
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Appendix A  
WORKING PAPERS FOR DATABASE CREATION
This appendix contains specific considerations for estimating database size when converting from Global 2000. You should use this appendix in conjunction with the details for ‘Setting up the Databases for Live Operation’ in the Global 3000 Installation & Setup Manual.

Note: You do not need to estimate the size of databases held in C-ISAM XE "C-ISAM" , Btrieve XE "Btrieve"  or SQL XE "SQL"  format as records are allocated dynamically.

The file status display options in each Global 2000 module (see Part 1 below) plus the number of entries in the translation tables should be reviewed to give some useful figures. Fill out the spaces indicated on the next two pages for later reference. Only those figures marked ( are used in subsequent calculations.

You should then work through each Global 3000 database (see Part 2 below), performing the required calculations.

The following calculations are primarily concerned with ensuring the conversion process completes without failure due to a database record set becoming full. Where more than one calculation method is possible, the larger figure should guarantee that the conversion will complete, whereas the smaller figure is a more realistic estimate of the actual space requirement after the conversion is complete. 

Note: Some of the calculations given in this appendix include a large safety margin. The database size should therefore be reviewed and amended to a more practical size, if necessary, after conversion has completed successfully. The conversion process is designed to recover gracefully if you underestimate the database size at this point. A message will appear with the database and record to be enlarged. 
Use the ‘Amend Database’ option in the ‘Maintain Global 3000 Databases’ menu to follow these instructions and continue amending.

Part 1: Global 2000 databases

Global 2000 Data File Status

Global 2000 Nominal Ledger  

File

Description



Total
Used


NON

Statement definitions

      
      

NLD

Chart of accounts


      
       (

NCO

Company details


      
      

NBD

Budget details



      
      

NGD

Last year's comparatives

      
      

NLT

Journals




      
       (

NTD

Transaction definitions

      
      

NBA

Nominal daybook


      
      

NID

Autoposting interfaces

      
      

NCC

Exchange rates



      
      

NCL

Column layouts



      
      
Global 2000 Sales Ledger/S.O.P./Inventory Control


File
Description



Total
Used


CAB

Customer details


      
       (

CAD

Customer addresses


      
       (

DPO

Daily postings



      
      

SCM

Cash Manager 

  interface

      
      

SLF

Report format



      
      

SLT

Transactions



      
       (

SNA

Nominal analysis


      
      

CSP

Customer Pricing


      
      

DM$

Product Search



      
      

ICJ

Journal




      
      

ODT

Trans details



      
       (

OPF

Report format



      
      

ORD

Transactions



      
       (

PRD

Products 




      
       (

RNM

Report name s



      
      

SAT

Sales analysis interface

      
      

SIF

Sales Extract



      
      

SSL

Sales Ledger Interface

      
      

STR

Sales Tax Register


      
      

WAR

Warehouses



      
       (

SAL

Sales analysis database

      
      
Global 2000 Purchase Ledger


File
Description



Total
Used


PAD

Supplier Address


      
       (

PAN

Nominal Code File


      
      

PCM

Cash manager interface

      
      

PDP

Daybook




      
      

PLT

Transaction file


      
       (

PSD

Supplier details


      
       (
Global 2000 Purchase Order Manager  

File
Description



Total
Used


BS5

BS5750  specifications

      
       (

PCF

Control File



      
      

PDL

Delivery addresses


      
      

PHI

Order history  file


      
      

POD

Order details file


      
       (

POH

Order header file


      
       (

PPL

PL interface file


      
      

PPX

Product X-ref file


      
      

PSF

Supplier product file

      
       (

PSX

Supplier X-ref file


      
      
Part 2: Global 3000 Databases

 XE "Global 3000 Databases" The capital letters in brackets in this section refer to the Global 2000 file names listed above. The Installation and Setup manual contains a full list of the record sets in each database together with a recommendation on the number of records to allocate. The information for the listed record sets below should be used together with those in the Installation and Setup manual to obtain the record allocations for your database.

PARAS Database XE "Global 3000 Databases: PARAS" 
CNTRY 
The number of ‘State Codes ’ defined on customer and supplier accounts in Global 2000 or defined in translation during the conversion process. 100 is usually adequate.

CMPNY 
Number of companies in Nominal Ledger   (NCO). A restructure of the chart of accounts may mean you no longer have to use companies as departments.

TAXREG
Add together the number of suppliers (PSD), customers (CAB), and companies (NCO).

CTAXGL
The number of companies times number of tax codes.

TERMS 
In Global 2000 you may set different terms for every customer and supplier. Each potentially needs a terms code record in Global 3000, however it is very likely many have the same terms.

ADDRS 
Allocate at least the number of Customer addresses (CAD) used in Global 2000 Sales Ledger, plus the number of Supplier Addresses (PAD) used in Global 2000 Purchase Ledger, plus one for each company and location.

BANKS 
At least one per customer (CAB), one per supplier (PSD), and one per company (NCO).

SHORT
Data Conversion temporarily uses these records to store translation data and the restructure of the chart of accounts. In general 1000 records (115K) is likely to be enough for the conversion to complete.

LONG
In addition to the product long descriptions (one for each Global 2000 Purchase Order Manager   BS5750  specification record), Data Conversion temporarily uses these records to store translation data and the restructure of the chart of accounts. In general 1000 records (115K) is likely to be enough for the conversion to complete. This record set is one of the most likely to be underestimated. 

General Ledger   Database XE "Global 3000 Databases: General Ledger" 
GLGG
Allocate the number of entries in the Global 2000 Nominal Ledger   Chart of Accounts   (NLD). However note that the translation/restructure chart of accounts facilities may change this. For example, the number of records required would be considerably reduced if you used the translation facility to base account groups on the statement line formats instead of creating one account group for every account.

GLGN
Allocate the number of entries in the Global 2000 Nominal Ledger   Chart of Accounts   (NLD). However note that the translation/restructure chart of accounts facilities may change the record allocation requirements.

GLGC
At least the number of departments used in Global 2000 Nominal Ledger  .

GLGT
At least the number of Journals (NLT) used in Global 2000 Nominal Ledger  .

GLGF Line format header
Allocate at least the number of line formats defined in Global 2000 GI record of the GLC file.

GLGLLine definition
Allocate up to twice the number of line definitions in the Global 2000 line definitions (NON) file.

GLGEColumn format header
Allocate at least the number of possible column layouts in Global 2000.

GLGI Column definitions 
Allocate at least the number of column definitions in Global 2000.
Debtors Ledger   Database XE "Global 3000 Databases: Debtors Ledger" 
DLCUST
At least the number of Customer details (CAB) used in Global 2000 Sales Ledger.

DLBTCH
Each batch may contain up to 9999 transactions. However, each batch must contain transactions of just one currency and one transaction type (Invoice, Credit, Journal, and Payment), and from a single accounting period. Batches are created during conversion (when transactions exist) in the current, next, and all previous periods in the current year, and in the last period of the previous year. In addition allocate a suitable number for future use by estimating the average number of batches posted each month and multiplying this by the number of periods of history you intend to retain.

DLTRAN
At least the number of Transactions (SLT) used in Global 2000 Sales Ledger plus up to four records for each brought-forward account.

Creditors Ledger XE "Global 3000 Databases: Creditors Ledger"  Database

CLSUPP
At least the number of Supplier details (PSD) used in Global 2000 Purchase Ledger.

CLBTCH
Each batch may contain up to 9999 transactions. However, each batch must contain transactions of just one currency and one transaction type (Invoice, Credit, Journal, and Payment), and from a single accounting period. Batches are created during conversion (when transactions exist) in the current, next, and all previous periods in the current year, and in the last period of the previous year. Allocate a suitable number for future use by estimating the average number of batches posted each month and multiplying this by the number of periods of history you intend to retain.

CLTRAN
At least the number of Transactions (PLT) used in Global 2000 Purchase Ledger.

Stock Database XE "Global 3000 Databases: Stock" 
GROUPS
At least the number of Product Groups XE “Product:groups”  used in Inventory Control (Global 2000 Stock Control).

LOCN
At least the number of warehouses used in Inventory Control (Global 2000 Stock Control). 
Note: This is not the WAR size (that is STOCK see later).

PROD
At least the number of products (PRD) used in Inventory Control (Global 2000 Stock Control).

STOCK
At least the number of products (PRD) multiplied by the number of warehouses (WAR) used in Global 2000 Inventory Control.

BATCH
At least the number of stock details above.

SORDER
At least the number of Transactions (ORD) used in Global 2000 S.O.P.

SOLINE
At least the number of Trans details (ODT) used in Global 2000 S.O.P.

PRICES
In Global 2000 Sales Order Processing, there are eight prices on each product record. These may be split into four prices for the small unit and four for the large, or all eight used for a single unit. They may further be used for different currencies. Each price list record in Global 3000 holds up to 12 prices for a single unit and a single currency. Multiply the number of products in use accordingly. Allocate a suitable number for future use.

Purchase Order Processing Database XE "Global 3000 Databases: Purchase Order Processing" 
SUPPLR
At least the number of supplier product details (PSF) in Global 2000 Purchase Order Manager  .

ORDER
At least the number of undelivered order headers (POH) in Global 2000 Purchase Order Manager  .

POLINE
At least the number of undelivered order details (POD) in Global 2000 Purchase Order Manager  .

EDI Database XE "Global 3000 Databases: EDI" 
XMISSN
One record for every 10,000 (ten thousand) sales orders to be converted, plus one record for every 10,000 (ten thousand) purchase orders to be converted, plus one record for each stock balance conversion.

ORDERS
At least the number of sales orders and purchase orders which are to be converted.

LINES
At least the number of Global 2000 sales and purchase order lines that are to be converted.

TAX

If the EDI  database is only being used for Data Conversion, set this to one.

PRODS
If the EDI  database  is only being used for Data Conversion, set this to one.

STKBAL
One record for each product/warehouse combination; i.e. the maximum number of warehouses * number of products.

SERIAL
If the EDI  database  is only being used for Data Conversion, set this to one.

PRDXL
If the EDI  database  is only being used for Data Conversion, set this to one.

CODEXL
If the EDI  database  is only being used for Data Conversion, set this to one.

Note: If you re-run a conversion without re-setting the EDI  database , the records created in the EDI database by the previous run are ignored, and new records are created. So you need to increase the size of the database before you re-run the conversion.

Appendix B  
[N1-16]
GLOBAL 2000 SYSTEM PARAMETERs
Global 2000 Nominal Ledger   System Parameters  

 XE "Global 2000:system parameters" 
The codes printed against each of the following Global 2000 Nominal Ledger   parameters indicate the mapping to their Global 3000 counterparts.

                Alphanumeric account codes ?             X

                Length of account code excluding

                 company and department numbers          NN2
N2

                Account code separator                   /

                Multiple companies in use ?              X

                Main or only company number              N

                Multiple departments in use ?            X

                Main or only department number           N

                Multiple budgets in use ?                X

                Use C/D sign convention ?                X

                Transfer account dept/code               X/XXXXXX

                Accumulated profit account dept/code     X/XXXXXX

                Print trial balance by account group ?   X

                Nominal ledger work volume name          XXXXXX

                Next year’s ledger data unit 
                              address/volume name     XX/XXXXXX

                Calculate forecast ?                     X

                 by account type or statement line ?     X

                LAST YEAR                              THIS YEAR

Number of periods last year XX         Number of periods this year XXN15
N15

Start of last year          DD/MM/YY   Start of this year          DD/MM/YY

PERIOD       END DATE       STATUS     PERIOD       END DATE       STATUSN16
N16

   1         DD/MM/YY       Closed        1         DD/MM/YY       Closed

       BOS/Graphics in use? X

                                             Unit address     Volume name

        BOS/Graphics program unit ($GR)           XNN            XXXXXX

        BOS/Graphics data unit    (BGS)           XNN            XXXXXX

        BOS/Graphics work unit    (BGW)           XNN            XXXXXX

        BOS/Graphics printer unit (BGP)           XNN            XXXXXX

[N1-16]

[S1-33]
Global 2000 Sales Ledger System Parameters   

The codes printed against each of the following Global 2000 Sales Ledger parameters indicate the mapping to their Global 3000 counterparts.

                      Name         Xxxxxxxxxxxxx & Xxxxxxxx Xxx.S1
S1

                      Address      Xxxxxxxxxx Xxxxx

                                   NN Xxxxx Xxxxxx

                                   Xxxxxx

                      Post code    XN XNN

                      Telephone    NNN-NNN-NNNN

                      Fax          NNN-NNN-NNNN

                      State code   XX      VAT reg. NNN NNNN NN

    Operational options  Alphanumeric A/c code ?               XS2
S2

                         Suppress zero reporting ?             X

                         Suppress customer maintenance print?  XS4
S4

                         VAT analysis required ?               XS5
S5

                         Multi‑currency in use ?               XS6
S6

                         Multiple payment account in use ?     XS7
S7

                         Payment account based on customer payment code

                                               or currency code   (P/C)    X

                         Amend payment codes in transaction entry ?        X

                         Auto‑generate batch numbers ?         X

                         Repeat headings at bottom of report ? X

    Settlement details   Days from invoice date or day of month (D or nM) nMS12
S12

                         Standard days or day number    NNS13
S13

                         Discounts  in use ?              XS14
S14

                         Discount period type (D/nM)     XS15
S15

                         Discount days or day number    NNS16  Percentage  N.NNS17
S17

                         Reduce VAT by settlement discount?    XS18
S18

    Ageing parameters    Ageing from invoice date?       XS19
S19

                         Ageing days interval of   NN ‑  NN ‑  NN ‑  NN

    Nominal Ledger     Nominal analysis ?                                     XS24
S24

                     Cost centre analysis ?                                 X

                     Customer NL code as Multiplier/Department number (M/D) X

                     Is automatic posting to Nominal Ledger   in use ?        X

                     Consolidated payment posting ?                         XS28
S28

                     Enter full nominal codes at transaction entry ?        X

                     Narrative to be posted to Nominal Ledger  
                        Nominal code description (D)

                        First 15 characters of account name (N)

                        Transaction narrative (T)                           XS30
S30

                     Are nominal codes to be checked at time of entry ?     XS31
S31

                     Nominal Ledger   data unit  XNN   data volume  XXXXXX

[S1-33]

[S34-50]

    Account codes    Alphanumeric nominal account codes ?  X

                     Nominal code length (excl. company and dept numbers)   XS35
S35

                     Company number of Sales Ledger

                     Control account on Nominal Ledger       N

                     Analysis for multiple companies ?     X

                     Main or only company number           N

                     Analysis for multiple departments ?   X

                     Main or only department number        N

       Global modules to be used in conjunction with Global Sales LedgerS41
S41

       Global S.O.P.                X  (N = Neither

             or                         S = Sales Order Processing

       Global Invoicing                  I = Invoicing)

       Global Stock Control ?       X   (Y or N)

       Global Cash Manager  ?        X   (Y or N)

       Cash Manager 

  company number

                        Volumes to be used by these modules

       Files                                                        Volume

       Work volume                                                  XXXXXX

       Global Sales Ledger data                                     XXXXXX

       Global S.O.P. and Global Stock Control data                  XXXXXX

      Options         Print zero balance?    X  (N = Never, A = Always    )S45
S45

                                                (T = If transactions exist)

                      Single overdue amount? XS46
S46

                      B/Fwd with open item?   X

                      Form name    XXXXXX

                      Message text XXX XXX XXXXXXXXX XXXXXX XXXXXX XX XXXXS49
S49

      Special Terms   ( 1) XXXXXXXXXXXXX

                      ( 2) XXXXXXXX XXX NN XXXX

                      ( 3) XXXXXXXX XXX NN XXXX

                      ( 4)

                      ( 5)

[S34-50]

[P1-29]

Global 2000 Purchase Ledger System Parameters   

The codes printed against each of the following Global 2000 Purchase Ledger parameters indicate the mapping to their Global 3000 counterparts.

              Name                XXX XXXP1
P1

              Address             XX XXXXXXXXXX XX

                                  XXXXXX

              Postcode            XXXX XXXX

              Telephone

              VAT registration    XX NNNNNNNNNN

  Options      Alphanumeric account codes?                      XP2
P2

               Auto‑generate batch numbers?                     X

               Suppress VAT completely?                         XP3
P3

               Suppress VAT analysis?                           X

               Include cost centre analysis?                    X

               Allow settlement discount?                       XP6
P6

               Take settlement discount if offered?             X

               U.K. VAT & discount processing?                  XP8
P8

               Multi‑currency in use?                           XP9
P9

               Multiple payment accounts  in use?                X

  Ageing       Age by elapsed days from invoice

               date or calendar month (D/M)             XP12
P12

               Ageing intervals in elapsed days

               from invoice date                            ‑     ‑     ‑

 Nominal Ledger        Is automatic posting to Nominal Ledger in use?      X

                     Consolidated payment posting?                       XP14
P14

                     Narrative to be posted to Nominal ledger

                       0 = Transaction narrative

                       1 = First 15 characters of account name           XP15
P15

                     Are nominal codes to be checked at time of entry?   XP16
P16

                     Reject nominal codes not present in Nominal Ledger  ? XP17
P17

                     Nominal Ledger   data unit          data volume  XXXXXX

 Account codes       Alphanumeric nominal account codes?   X

                     Nominal code length, excluding

                     company and department numbers        XP21
P21

                     Company number of purchase ledger

                     control account on nominal ledger     X

                     Analysis for multiple companies?      XP23
P23

                     Main or only company number           X

                     Analysis for multiple departments?    X

                     Main or only department number        X

 Exchange gain/loss  Co  X  Dep  X    Account  XXXXXX

[P1-29]

[P30-41]

    Global Software to be used in conjunction with Global Purchase LedgerP30
P30

             Global Cash Manager 

  in use?                       X

             Default Cash Manager 

  company number

             Narrative to be posted to Cash Manager 

 
             during transaction posting

                 0 = Transaction details, 1 = Account name     X

             Global Purchase Order Manager   in use?             X

             Global Purchase Order Processing  in use?          X

             Global Job Costing in use?                        X

                                Work volume

             Work volume name                             XXXXXX

             Suppress zero balance accounts from reports ?       X

             Suppress supplier maintenance print ?               XP33
P33

             Combined cheque/remittance advice stationery ?      X

             Computer printed cheques ?                          XP35
P35

             Print company name on cheques ?                     XP36
P36

             Use APACS3 format cheques ?                         X

             Take cheque payee name from first line of address ? X

             Print address on remittance advices ?               X

             Pay credit transfer via BACS ?                      XP40
P40

             Print OCR line on credit transfers ?                XP41
P41

[P30-41]

[I1-35]

Global 2000 Sales Order Processing and Inventory Control System Parameters   

The codes printed against each of the following Global 2000 Sales Order Processing and Inventory Control parameters indicate the mapping to their Global 3000 counterparts.

PART 1 ‑ GENERAL OPTIONS

Alphanumeric product code ? XI1              Product code length  XI2
I2

Multiple warehouses ? XI3                    Sales analysis ? XI4
I4

Unit of weight XXXI5                         Nominal Ledger   code multiplier XX

Allow back orders ? XI7                      Allow part deliveries ? XI8
I8

Allow part invoices ? XI9                    Display cost ? XI10
I10

Combine invoices ? XI11                      Price to 4 decimal places ? X
I11

Relax combine invoice criteria ? X           Picking lists  required ? XI14
I14

Print direct invoices immediately ? XI13     Profit calc over cost/turnover XI16
I16

Detailed control report ? X                  Add trade and quantity discounts XI18
I18

Highlight negative stock balances ? X        Hold transactions on entry ? XI20
I20

Suppress cost on summary control rpt X

Customer notepad  name XXXXI22                Product notepad  name XXXXI23
I23

Narrative to post to sales ledger XI24       Salesperson XE "Salesperson"  invoice details     X
I24

 ( 1 implies blank                            ( 1 implies blank

   2 implies customer reference                 2 implies salesperson number

   3 implies order number                       3 implies salesperson name )

   4 implies delivery instructions

   5 implies special instructions )

PART 2 ‑ REPORT FORMATS

          Print    Form name       Message

Invoice        XXXXXXI26         Xxxx xxxxxxx xxxxxxx xxx xxx.
I26

Credit         XXXXXX            Xxxx xxxx xxxxxxxxx xxxx xx xxxxxxxx

Quot'n         XXXXXX            Xxxx xxxxx xx xxxxx xxx xx xxxx

Ackm'tXI29     XXXXXX            Xxxxx xxx xxx xxxx xxxxx
I29

D.noteXI30     XXXXXX            Xxxxxx xxxxxx xxxxxxx xx xxx xxxxxxxx
I30

LabelsXI31     XXXXXX            Xxxxxxxx xxxx xx xxxxxxxx
I31

Labels per transaction  X

PART 3 ‑ DISCOUNT TABLE

       Product                        Customer discount code

       trade      1       2       3       4       5       6       7       8

       scheme

 1              n.nn    n.nn   nn.nn

 2              n.nn   nn.nn   nn.nn

 3             nn.nn   nn.nn   nn.nn

 4                              n.nn

 5

 9

[I1-35]

[I36-54]

PART 4 ‑ QUANTITY DISCOUNT TABLE

      Qty   Disc.                       Quantity breaks

      Disc  % or     1       2       3      4     5     6     7     8     9

      sch.  price

1     X   0         n      nn      nn

                     n.nn   nn.nn   nn.nn

2     X   0        nn     nnn    nnnn

                     n.nn    n.nn    n.nn

3     X   0                 n      nn

4     X   0

5     X   0

6     X   0

7     X   0

8     X   0

9     X   0

PART 5 - STANDARD DELIVERY INSTRUCTIONS

               Delivery code          Delivery instructions

                          1           Xxx

                          2           Xxx xxxxxxxxx

                          3           Xxxxxxxxx

                          4           Xxxxx xxxxx xxxx

                          5           Xxxxxxxx

                          6

                          7

                          8

                          9

                         10

PART 6 ‑ SALES EXTRACT INFORMATION

                  Extract all orders ?          X

                  Extract new orders ?          X

                  Extract released orders ?     X

                  Extract invoices ?            X

                  Extract credit notes ?        X

PART 7 - GRAPHICS INTERFACE INFORMATION

      Is Graphics in use ?  X

                                            Volume           Unit

      Graphics Program Unit ($GR) ?                          

      Graphics Data Unit    (BGS) ?                          

      Graphics Work Unit    (BGW) ?         

      Graphics Printer Unit (BGP) ?         

[I36-54]

[I55-86]
PART 8 ‑ PRINTING & PRICING PARAMETERS

  Pricing

         Contract Pricing  in use ?  X     Wholesale Tax in use ?   XI55
I55

         Recalculate cost price at allocation/confirm time ? (N/A/C)  X

         Recalculate selling price at allocation/confirm time ? (N/A/C)  X

         Suppress allocation of unvalued stock ?  X

  Printing

            Print Acknowledgements immediately ?  XI60
I60

            Print Quotations immediately ?  XI61
I61

            Print Delivery Notes immediately ?  XI62
I62

            Print Delivery Labels immediately ?  XI63
I63

            Reprint Delivery Notes ?  XI64
I64

            Print Back Orders on Delivery Notes ?  XI65
I65

            Warehouse XE "Warehouse"  specific deliveries ?  X

            Print To Follow Quantity on single column stationery ?  X

Print picking list part 1 (S/D/N) X   Print picking list part 2 (S/D/N) X

Print picking list part 3 (S/D/N) X   Print picking list part 4 (S/D/N) X

STOCK CONTROL

Your details  Company name  Xxxxxxxxxxxxx & Xxxxxxxx Xxx.

Options       Price to 4 decimal places ?  X      Display statistics ?     X

              Product code alphanumeric ?  XI75   Length of product code   XI76
I76

              Multiple warehouses in use ? XI77   Unit of weight       XXXI78
I78

              Highlight negative stock ?   X      Average Costing in use ? XI80
I80

              Profit calc over cost/turnover XI81
I81

Installation  Is Stock Control to be interfaced to

              GLOBAL S.O.P. or GLOBAL Invoicing ?  XI82
I82

                    ( N = neither

                      S = Sales Order Processing

                      I = Invoicing )

              Is GLOBAL Manufacturer in use?  X

              Work volume to be used by GLOBAL Stock Control  XXXXXX

              Data volume to be used by GLOBAL Stock Control  XXXXXX

              Post S.O.P./Invoicing transactions to Stock journal ?  X

[I55-86]

[M1-18]
Global 2000 Purchase Order Manager   System Parameters   

The codes printed against each of the following Global 2000 Purchase Order Manager   parameters indicate the mapping to their Global 3000 counterparts.
              Company name   XxxxxxxxxxxxxxxxxxxxxxxxxxxxxXM1
M1

                   Address   XxxxxxxxxxxxxxxxxxxxxxxxxxxxxX

                             XxxxxxxxxxxxxxxxxxxxxxxxX

                             XxxxxxxxxxxxxxxxxxxX

                             XxxxxxxxxxxxxxX XxxxxxxxxX

  Options

  Print purchase orders?           XM2    Confirm orders?                    XM3
M3

  Print company name on orders?    X     Allow excess deliveries?           XM5
M5

  Purchase history required?       XM6    BS5750  link required?              XM7
M7

  Interface to Purchase Ledger?    X     Supplier‑Product link required?    X

  Purchase order prefix           XXM10   Last purchase order number   9999999M11
M11

  Purchase order print depth      99     Default base currency cost to

  Data volume               XXXXXXXX     Std.Cost(S)/Last Purch.Price(L)    X

  Supplier notepad  name     XXXXXXXXM15   Product notepad  name        XXXXXXXXM16
M16

PART 2 ‑ DELIVERY ADDRESSES

1  XxxxxxxxxxxxxxxxxxxxxxxxxxxxxXM17
M17

   XxxxxxxxxxxxxxxxxxxxxxxxxxxxxX

   XxxxxxxxxxxxxxxxxxxxxxxxX

·    XxxxxxxxxxxxxxxxxxxX

   XxxxxxxxxxxxxxX

   XxxxxxxxxX

PART 3 ‑ NARRATIVES

1  XxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxX

[M1-18]
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Appendix C  
WORKING PAPERS FOR SETTING GLOBAL 3000 SYSTEM PARAMETERS
Make a copy of this section and enter the required parameter settings in the spaces indicated before starting the conversion.

Take special care over those items marked with a eq \O() ( symbol and make sure all those marked with a « symbol are correctly set for each company.

Where you see the notation “NB N ( Y”, this means that the parameter works in the opposite way in Global 3000 to the way that it works in Global 2000. You therefore need to enter Y in Global 3000 if the Global 2000 parameter is N and vice versa.
The reference codes, e.g. [N15], refer to the Global 2000 parameters listed in Appendix B  . The first character is one of:

· N
- Nominal Ledger  
· S
- Sales Ledger

· P
- Purchase Ledger

· I
- Sales Order Processing and Inventory Control (Global 2000 Stock Control).

· M
- Purchase Order Manager  
This corresponds to the five sections, in the above order, of Appendix B  . The trailing digit indicates which parameter in the section is relevant. Once the parameter has been identified, examine the setting of the Global 2000 system parameters printed earlier.

Note: Each screen of system parameters relevant to Data Conversion is listed below. The list contains all parameters important during data conversion, all parameters that cannot be amended once set, and all parameters which have a Global 2000 equivalent, however it is not a comprehensive list of all system parameters. Please refer to the appropriate manuals for details of any parameters you encounter which are not documented in this section.

Note: The Global 3000 Administration Parameters, Company Parameters XE "Company:parameters"  and Distribution Parameters XE "Distribution Parameters"  are described in detail in the Global 3000 Installation & Setup Manual. The Global 3000 module-specific System Parameters   are described in the manual of the module to which they relate.

LEFT OR RIGHT JUSTIFICATION, NUMERIC CODES, AND ZERO FILLING

 XE "Zero Filling" 

 XE "Numeric Codes" These parameters must be very  XE "Justification" clearly understood if major difficulties are to be avoided.

If the code in question (product, account code etc) is numeric, then it should be right justified. This prevents codes appearing in the sequence 1,10..19,2,20..29,3 etc.

Left justified codes should, in general, be all the same length. It is not strictly necessary, but having for example products AAA-0001 and AAA-001 on file is clearly going to lead to confusion and mishap.

Zero fill is mainly provided for users who have upgraded data from 2000 using older versions of the Data Conversion programs, which do not strip leading zeroes (when the appropriate parameter is set to N). Partial searches by code require the correct number of zeroes to be manually entered (i.e. to list accounts 0000500 onwards you cannot key 500<Pge> but must key 00005<Pge>). Be very careful before setting the justification in your system. Most partial searches occur on account name, product description etc; therefore retaining or using zero-filled codes should not cause any serious operational problems.

ADMINISTRATION PARAMETERS

Operating options XE "Operating options"  part 1 


Default Financial Periods

    [N15]
(
Right Justify Company-ids?
    
Y if numeric, preferably N
Operating options XE "Operating options"  part 2 


Multi-currency?


    [S6 or P9]

Tax analysis in DL?


    [S5]  NB N ( Y

Tax analysis in CL?


    [P3]  NB N ( Y
Configuration [S41, P30, I4, I82]
Accounting Parameters 

 eq \O()(
Right Justify Profit Centre XE "Profit Centre" -ids?
    
Y if numeric, preferably N
 eq \O()(
Right Justify Account-ids?

    
Y if numeric, preferably N
 eq \O()(
Account Code Length (1-10)
    [N2 or S35 or P21]
Calendar XE "Calendar"  [N16]
 eq \O()( Make sure you define not only the current financial year but also at least one previous financial year to permit the aged balances and current year turnover to be correctly converted. Take extra caution before confirming the dates as any errors cannot easily be rectified. Always use four‑digit year numbers 1999, 2000 etc. The data check routines for Sales and Purchase Ledger warn you if there are transactions on file which are earlier than the earliest date set up on your calendar. A line is printed on the Data Check Exception Report giving the earliest date encountered compared with the first date set up on the ledger. Conversion cannot start until all the required dates have been entered.
Right Justify System Codes 

 eq \O()(
Right Justify System Codes?
    
Y if numeric, preferably N.

The system codes are imported automatically; you do not need to set them by hand. See stage 4 (Define Translations  ).

Tax code maintenance XE "Tax:codes maintenance" 

Enter these by hand. They are needed to set up the next screen. Recommended codes are ST ‑ Standard (17.5%), EC ‑ EC Sales, EX ‑ Exempt, OS ‑ Overseas, and ZR ‑ Zero Rated.

Tax options XE "Tax:options"  


These can be altered at any time, however you may need to reset the tax codes on any sales orders entered when these parameters were incorrectly set (using the reprice order function in sales order entry).


UK Processing?


    [S18 or P8]

Wholesale Processing?

    [I55]
Country codes XE “Country Codes”  

You need only define those countries which are necessary to define the company records.


See Appendix A   of the Global 3000 Installation & Setup Manual.

Trading Terms XE "Trading Terms"  

Enter standard terms codes. Conversion searches through the terms codes looking for one with the correct number of days, percentage etc. If it does not find one suitable, it creates a new one.

Currency Maintenance 


You need only define those currencies which are necessary to define the company records. We recommend that the ISO currency codes be used.

Company Details XE "Company:details"  [S1, P1 or M1]

You must define at least one company, even if it is not a multi-company site. All companies must be created manually at this point since many of the following system parameters are company-dependent. See also page 50.

 eq \O()(
Country. Cannot be altered once set.

 eq \O()(
Base Currency. Cannot be altered once set.


Before continuing with the ledger parameter set up, select A ‑ Administration followed by Y ‑ Companies.

Select Offline GL Accounts   (optional).

Select GL Control Accounts   
GL Control Accounts   

Cashbook  Accounts   
 eq \O()
(Cashbook  ID. Cannot be altered once set.


Tax Control Accounts   
Select X ‑ Exit to return to main menu. (Set up other ledger parameters before Distribution options).

GENERAL LEDGER SYSTEM PARAMETERS

Right Justification XE "Justification:right justification"  

 eq \O()(
Right Justify Account Group-id?
    
Y if numeric, preferably N
 eq \O()(
Right Justify Batch-id?

    
Y if numeric, preferably N
System parameters XE "System parameters"  in Global 3000 General Ledger   are not company-specific (unlike the sub-ledgers).

You also need to set up interface definitions for each ledger and stock system in use, using the same codes as those entered in the relevant system parameters.

DEBTORS LEDGER SYSTEM PARAMETERS

Customer Maintenance Audit Trail [S4]  NB N ( Y/A
Current Period & Ageing Options «

 eq \O()(
The current year and period cannot be altered once set (except by close period) so take extra care.


Age by Period or by Days?

    [S19] (Y ( D; N ( P)                       
Document Numbers «

 eq \O()(
Right Justify Document Nos.?
    
Y if numeric, preferably N

Batch and Daybook Numbers



- Note: these are updated during the conversion process.

EC Sales List Details «

 eq \O()(
These parameters should not be changed once set.

Format of Customer Code 

 eq \O()
Right Justify Customer Codes?
    [S2]  NB  N ( Y
 eq \O()
Zero Fill Customer Codes?

    

Lookup codes XE "Lookup Codes"  «



    
History Options «

General Ledger   Options «


Is General Ledger   Analysis Rqd?
    [S24]

Check Accounts   Against GL?
   [S31]

Create Detailed or Summary Jnls?
   [S28] (Y ( S; N ( D)

Blank/Narr/Ref/Cust on Jnl Narr?
   [30] (N(T; T(N; D not supported)

General Ledger   Interface 


- This must be matched by an interface definition specified in the General Ledger  .

Multiple Cashbook  Accounts   

Multiple Cashbook  Accounts  ?
    [S7]

Main or Only Cashbook-id.  Leave blank by escaping from the pop-up search if necessary.

Terms Codes Details «


Main/Only Terms code.
                                     [S12-17]

Leave blank by escaping from the pop-up search or create/select an appropriate terms code if preferred.

Operating Options


House Exchange Rate Tables XE "Exchange Rates:tables"  ‑ see Guidelines

Statement Printing Options «

(
Print Zero Balances on Stmts
    [S45]  (N ( N; A ( Y; T ( T)
(
Print Aged Balance on Statement?
    [S46]  NB N ( Y

Statement Message                                                                        [S49]
Settlement Discount Options «


Offer Settlement Discount? 
    [S14]
CREDITORS LEDGER SYSTEM PARAMETERS

Auto-Payment Cheque Printing Options 


Are Cheques Required?

    [P35]

Print OCR lines on Bank Transfers?
    [P41]

Print Company Name on Cheques?
    [P36]

Is BACS in use?


    [P40]
Supplier Maintenance Audit Trail Options [P33]  NB N ( Y/A
Current Period & Ageing Options «
 eq \O()
The current year and period cannot be altered once set (except by close period) so take extra care. The first open period is regarded to be the current period.


Age by Period or by Days?

    [P12] (M ( P)                       
Document Numbers 


Document Reference Numbers 

 eq \O()(
Right Justify Document Numbers? 

Terms Codes Details

Main/Only Terms code.  Leave blank by escaping from the pop-up search or create/select an appropriate terms code if preferred.

Format of Supplier Code 

 eq \O()(
Right Justify Supplier Codes?
    [P2]  NB N ( Y

Zero Fill Supplier Codes? 

General Ledger   Interface

Check Accounts   Against GL?

    [P16 or P17]

Create Detailed or Summary Jnls?
    [P14] (Y ( S; N ( D)

Blank/Narr/Ref/Cust on Jnl Narr?
    [P15] (0 ( N; 1 ( T)

General Ledger   Interface 


This must be matched by an interface definition specified in the General Ledger  .

Multiple Cashbook  Accounts   


Main or Only Cashbook-id.  Leave blank by escaping from the pop-up search if necessary.

Multi-Company Invoicing 


Use Multi-Company Invoicing ?
    [P23]
Operating Options


House Exchange Rate Type 

Settlement Discount Options «

Take Settlement Discounts XE "Add or Multiply Discount %’ages" ?
    [P6]
STOCK CONTROL SYSTEM PARAMETERS

Stock Control

Source of Supply


Default Supply System.


Leave blank by keying escape if required.

Multiple Locations XE "Multiple Locations"  

Multiple Locations XE "Multiple Locations"  in Use?
    [I3 or I77]

Profit Centre XE "Profit Centre"  for Single Blank Location.

Stock Movements 

Negative Stock «

Product Notepad XE "Notepad" 

 XE "Product:notepad"  [I23] or [M16]
Distribution Options

Method of Accounting 

 eq \O()(
Please select the method required
    [I80]

You cannot change this parameter once transactions have been processed.

Demo/Special


Integrity XE "Integrity"  
Serial Limit


  We recommend that you leave the prompts set to their defaults for these parameters. Please see the Installation and Setup manual for details.

Interface ID 


Sales ID

     Must match  interface defined in DL.

Purchase ID

     Must match  interface defined in CL.

Stock ID

     Must match  interface defined in GL.
Product Codes 

 eq \O()(
Product Code Length

    [I2 or I76]
 eq \O()(
Right Justify Product Code?
    [I1 or I75] NB N ( Y
 eq \O()(
Zero-Fill Product Code?




Lookup Code Defaulting «

SALES ORDER PROCESSING SYSTEM PARAMETERS

Acknowledgements XE "Acknowledgements"  

Acknowledgements XE "Acknowledgements"  required?
    [I29]

Immediate Acknowledgements XE "Acknowledgements"  Rqd?
    [I60]
Customer Defaults 


Default for Allow Back Orders?
    [I7]

Default for Ack.mnts Rqd?

    [I29]

Default for Part Deliveries?
    [I8]

Default for Part Invoicing?

    [I9]

Default for Combined Invoices?
    [I11]

Default Sales Rep from Operator ID?
    [I24]
Delivery Note Options 

Allow Part Deliveries?

    [I8]

Delivery Notes Required?

    [I30]

Immediate Deliv. Notes Allowed?
    [I62]
Delivery Note Options 

Suppress Reprints of Deliv. Notes?
    [I64] NB N ( Y

Print BackOrder Lines on D.Notes?
    [I65]

Print To Follow Items on D.Notes?
    [I26] (OPCINV ( N; OPDINV ( Y)
Delivery Label Options 


Delivery Labels Required?

    [I31]

Print Delivery Labels Immediately?
    [I63]
Order Entry



Product Allocation Options XE "Product:allocation options"  «


Pooled Stock Allocation Options «


Queued Stock Allocation Options «


Credit Checking Options


Hold Transactions on Entry?
    [I20]

Discounts XE "Add or Multiply Discount %’ages"  


Add or Multiply Discount %ages?
    [I18]  NB N ( M Y ( A

Profit Margin Checking 


Profit as % of Cost or Turnover?
    [I16 or I81]

Options 


Display Costs?

    [I10]
Invoice Options

 eq \O()(
Whilst invoice print parameters may be amended at any time, the damage caused by running invoice print with the wrong set of parameters usually requires the data to be restored.


Allow Part Invoicing?

    [I9]

Print Direct Invoices Immediately?
    [I13]

Combine Orders onto Single Inv?
    [I11]

Invoice/Credit Note Layouts «


Debtors Ledger   Narrative 



DL Narrative (D/N/O)
   [I24] (2 ( O; 3 ( N; 4 ( D; 1,5 not supported)
Credit Note Options «

Picking Lists 


Picking Lists?


    [I14] (Y ( P; N ( D)

Weight Description


    [I5 or I78]
Customer Notepad XE "Notepad" 

 XE "Customer:notepad"  [I22]
Quotations XE "Quotations"  

Immediate Quotations XE "Quotations"  Allowed?
    [I61]
PURCHASE ORDER PROCESSING SYSTEM PARAMETERS

Invoice/Order Approval 

Order approval XE "Order approval" 


    [M3]
Batching Stock at Goods Receipt

Amend Price at Goods Receipt


Oncost Handling

Purge Control 

Purge lapse days



(If [M6] is set to Y, you may want to set this parameter to a large 
number.)

Document Numbers 

PO prefix


    [M10]

Next PO number


    ([M11] + 1)
Supplier Notepad XE "Notepad"  

Supplier notepad XE "Supplier:notepad" 


    [M15]

Purchase Order Printing 

Print purchase orders

    [M2]

Copy long description to order
    [M7]
Purchase Order Quantity Variance Handling 

Percentage over delivery

    



(You may want to set this parameter to zero if [M5] is set to ‘N’.)

Appendix D

Global 3000 Administrations Parameters Map and Reference

A pictorial guide and short index to the Administration Parameters.  
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A
Account Groups, 12, 53

translation, 54

Acknowledgements, 139

Add or Multiply Discount %’ages, 138, 139

Addresses, 26, 28

Autoposting Files, 66, 67, 68

B
Backing up, 18

Balance Forward Accounts, 27

BS5750, 33, 89

Btrieve, 15, 19, 40, 115

Budgets, 25, 88

C
Calendar, 20, 134

Nominal Ledger, 66

Purchase Ledger, 68

Sales Ledger, 67

Cash Manager, 18

Cashbook, 13, 55, 58

Chart Of Accounts, 14, 63

Check

converted data, 39, 86–90

data ready to convert, 65–70

C-ISAM, 15, 19, 40, 115

Close Period, 27, 29, 67, 68

Comment Products, 32

Companies, 12, 48

Company

details, 135

parameters, 45, 87, 133

translations, 50

Contract Pricing, 32

Convert Data Menu, 71

Countries, 13

Country Codes, 26, 29, 55, 58, 135

Currencies, 13, 21

master/sub-currency, 22, 66

Nominal Ledger, 53

Purchase Ledger, 59

Sales Ledger, 56

Customer

account codes, 26

addresses, 26

classification, 48, 51, 56

country codes, 27

credit rating, 26

notepad, 140

D
Data Check Exception Report, 93

Data Conversion Exception Report, 95

Data Conversion Main Menu, 38

Database Selection Menu, 43

Daybook, 28, 29

Define Translations

Account Group Translation, 54

Company Translations, 50

Define Translations Menu, 48

Global 2000 to Global 3000 Translation Window, 49

Load Global 2000 Codes, 52

Translation Options Menu, 51

Defining translation for countries, 55, 58

Delete

translation records, 84

Delivery Codes, 32

Departments, 12, 48, 53

Distribution Parameters, 45, 133

E
EDI, 40, 81, 82, 83, 85

EDI database, 82

EDI Fail Codes, 109

Ensure Data Ready To Convert Menu, 65

Error messages, 97

Exchange Rates, 13, 23

Nominal Ledger, 23

Purchase Ledger, 28

Sales Ledger, 25

tables, 13, 137

Export Status, 26

F
Financial Statements, 14, 23

Financial Year, 20, 23

Fixed Assets, 18

G
Global 2000

Data Units to Convert, 46

system parameters, 44, 123

Global 2000 to Global 3000 Translation Window, 49

Global 3000 Databases, 42, 118

Creditors Ledger, 120

Debtors Ledger, 119

EDI, 122

General Ledger, 119

PARAS, 118

Purchase Order Processing, 121

Stock, 121

Graphical User Interface (GUI), 19, 42

H
Historic Data, 23, 47

I
Integrity, 138

Intrastat, 17

Invoicing, 17, 18

J
Justification, 20, 134

right justification, 136

L
Large Units, 31, 61

Load Global 2000 Codes, 52

Locations, 49, 60

Lookup Codes, 80, 136

M
Maintain Global 3000 Databases, 41

Multiple Data Units, 34

Multiple Locations, 138

N
Notepad, 138, 140

Number of decimal places, 79

Numeric Codes, 134

O
Operating options, 134

Order approval, 140

P
Pacific ‘Maximum taxable’, 32

Part-delivery, 31, 33

Part-invoice, 31, 33

Payment Account, 13, 55, 58, 87

Payroll, 17, 24, 63

Planning, 15, 18

Prefix

Purchase Order Manager, 33

Sales Order Processing, 31

Product

allocation options, 139

groups, 49, 60, 121

notepad, 138

transfer product details, 79

Profit Centre, 23, 63, 87, 134, 138

Purchase Order Prefix, 33

Q
Quotations, 140

R
Readers’ Comments, 148

Recovery Suite, 75, 77

Reorganisations, 73, 75, 77

Restructure Chart of Accounts, 63

S
Sales Analysis, 17, 20, 56

Sales Order Prefix, 31

Sales Order Processing Close Session, 70

Sales Price Lists, 79, 89

Salesperson, 20, 51, 56, 87, 128

Small Units, 31, 61

Specify Global 2000 Data Units, 46

SQL, 15, 19, 40, 115

State Code, 13, 29

Statement, 72

layout, 25

line, 24

Static Data, 74, 76

Stock Balances, 79, 90

Supplier

account codes, 28

addresses, 28

country codes, 29

notepad, 140

priority, 13, 59

types, 58

System parameters, 44, 136

T
Tax, 21, 27

codes, 56, 59

codes maintenance, 135

options, 135

Territories, 13, 55

Trading Terms, 135

Training, 15, 18

Transaction Data, 75, 77

Translation Options Menu, 51

Translation Records

delete, 84

U
Unit

groups, 30, 61

ratio, 62

V
VAT. See Tax

W
Warehouse, 60, 130

Z
Zero Filling, 134

Zero-priced Purchase Orders, 34




Readers’ Comments XE "Readers’ Comments" 
Please use this form to note any errors or omissions you find in this manual. Attach it to a standard fax form and fax it to the Global Hotline on 0171-404 2378.

Manual: Global 3000 Data Conversion Manual Version 4.5

Your name: 

Job Title:

Company:

Address:



Please describe the problem:

 (More space over)
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