Global 3000 E-Commerce Solutions

15th March 2002

These notes should be read in conjunction with the Global 3000 EDI Manual.
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Overview

The following sections describe the two Customer Relationship Management (CRM) systems that are provided by Global Business Systems. Both solutions allow customers to easily interrogate their current account and order status, check prices and place orders.

The first solution provides this functionality via the users own web site. Specific parts of the customer's data are uploaded to the web site, where a series of web pages are used to interrogate it.

The second solution provides the ability for customers of a Company operating Global 3000 to access their account information directly via a thin client installed on the customers PC. A suite of web frames is provided allowing the customer to enquire on specific aspects of their account, and to place new orders.

Throughout this documentation, the term "customer" refers to a person that works for a company that purchases goods from a supplier who operates Global 3000. The term "user" refers to somebody at the company operating Global 3000.

Web Pages

A set of web pages are available that can be installed at the customer's ISP (providing they support perl scripts). A customer can log into these pages with their own user-id and password and access information about their account with the end user. This includes checking their account balance, looking up product details and prices, checking the progress of existing orders and placing new ones.

Unlike the web frame solution, which maintains a direct link to the underlying Global 3000 Databases to ensure up to the minute information, web pages look at a set of data files that are exported out of Global 3000 and then uploaded to the web space. The only draw back to this solution is that the information on the Website is only accurate up to the moment the export was performed and regular uploads must be scheduled to ensure the information on the Website remains as accurate as possible.

Web Frames

A suite of web frames allow a regular customer with a copy of the GX thin client installed on their computer, to access their account information within the  Global 3000 Accounting System. Once connected, the web frames allow the customers to enquire on their account balance, order status, product pricing and to place new orders.

The web frame software must be run using Global Application Explorer (GX).

EDI Parameter Maintenance

The first steps in setting up either of the two solutions is to set-up the various system parameters and to then define a list of customers who are to be given access to their information.

EDI Parameters
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Figure 1: EDI Parameters Menuxe "EDI Parameters Menu"
This menu appears when you select EDI Parameters from the System Parameters Menu.

The options are:

Default EDI functions
Set default values for the main EDI import and export functions.  Default EDI Functions Window.

Default translation tables
Set the name of a translation table of each type to be used as defaults; i.e. for accounts for which the individual product and code translation table has not been set.  Default EDI Translation Tables Window.

Sequence numbers
Set or re-set sequence numbers for transmissions of product lists.  EDI Sequence Numbers Window.

On-line customer parameters
Set the parameters associated with on-line customer access.  EDI On-line Parameters Window.

Exit
 System Parameters Menu.

On-Line Customer Parameters

Figure 2: On-line Customer Parameters XE "Create Stock Queue for Order Line Window" 
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This pop-menu appears when you On-line Customer Parameters from the EDI Parameters Menu.

The options are:

Welcome text
This welcome text is displayed to the customer whilst logging on to the web frames.

Email address
This is displayed to the customer whilst logging on to the web frames.

Web site
This is displayed to the customer whilst logging on to the web frames.

Do you want a confirmation window?
Set this option if you want to display a confirmation window to the customer after they submit an order via the web frames.

Confirmation text
(Only if the above parameter is enabled) This message is displayed to the customer immediately after they have submitted an order through the web frames, and also included on the acknowledgement that is emailed back to the customer.

On completion
Stock Position Descriptions parameter window

Stock Position Descriptions

Figure 3: Stock Position Descriptions XE "Create Stock Queue for Order Line Window" 
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This window appears after you have completed the On-line parameters window.

Purpose
This window serves two purposes. Firstly it allows you to define the description shown to the customer, of the type of order document they are entering. The submit function always creates a quotation in EDI, but it may be that you want the feature presented to your customers as an "order" entry function rather than "quotation" entry.

This window also allows you to define the titles used for information displayed to the customer when they check the status of an order. If a particular stock position is left blank, no details about that stock position will be shown to the customer. So, if you do not want a customer to know that his goods have been purchase ordered from elsewhere, blank out the "On Purchase Order" label.

The options are:

Document Type
This text is used by the order entry process in the web frames, and the web pages, as the description of the document being entered. All prompts, windows and help text use this description. 

Allocated
The label displayed against a quantity of allocated stock.

Back Ordered
The label displayed against a quantity of back ordered stock.

Forward Ordered
The label displayed against a quantity of forward ordered stock.

On Purchase Order
The label displayed against a quantity of stock on purchase order (back to back order line).

Issued
The label displayed against a quantity of issued stock.

Invoiced
The label displayed against a quantity of invoiced stock.

Called Off
The label displayed against the total quantity of called-off stock.

On completion
 EDI Parameters Window.

On-Line Customer Logons
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This program enables you to define the list of customers who are to be given access to their data.

For each customer to be given access, you must create a logon account. A logon account consists of:

· A unique Logon-id and Password.

· The Internal Global 3000 Debtors account they represent.

· Contact Information

· Permissions that define which parts of the system each customer has access to.

Any number of logons can be defined for each customer with varying permissions.

An enquiry is available for each logon account showing usage statistics.

Account / Password Maintenance Window

Figure 4: On-line Customer Logons XE "Create Stock Queue for Order Line Window" 
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This window appears when you select On-Line Customer Logons from the EDI System Maintenance Menu.

Purpose
This program allows you to define the list of valid customers that can access their information via the web frames or web site software.

Each person must be given a unique logon id and password and then matched to the Global 3000 Debtors Ledger account they represent.

Each person can be given varying levels of access to the information and there is no limit on the numbers of logon-ids that can be created for the same customer.

Move through list
You can move through the list using the cursor and <Page Up> and <Page Down> keys in the standard way.

Amendxe "amend:product details" \r "ProductListEnquiries"
To amend an entry, position the cursor on the required line and press <Return>. ( Customer Options menu. Select the Amend Details option and you are returned to this window where you can amend the items described below.

The prompts are:

Logon-id
If creating a new logon account, enter a unique logon-id to be allocated to this person.

Password
If creating a new logon account, enter a unique password to be checked when this person logs in.

Company
The company-id that this customer trades with. If the customer trades with more than one company, then a separate logon account should be created for each company.

Account
The internal Global 3000 Debtors Ledger account that this logon account is to be given access too.

Name
(Display Only) The name of the selected customer account.

Email Sales Rep upon Order submission?
Enable this option if you want to email the customers designated sales rep when ever they submit a new order through the web frames or web page software.

Current Contact
(Display Only) The name of the selected contact that this logon account corresponds to.

Email
(Display Only) The email address from the contact details that correspond to this logon account.

Note
The Current contact and Email address are obtained from a selected Debtors Ledger account contact for this customer. 

Customer Options Menu

Figure 5: Customer Options menu XE "Create Stock Queue for Order Line Window" 
[image: image5.png]Customer Permissions

Select Contact
View Statistics
Exit





This window appears when you select an entry in the Account/Password maintenance window. 

The options are:

Amend Details
Amend standard details ( Account/Password Maintenance Window.

Customer Permissions
Amend the selected logon account's permissions ( Customer Permissions Window.

Select Contact
Select a new customer contact to be associated with this logon account. ( Contact Details Window, showing all the valid account contacts for the customer.

View Statistics
View the statistics for this logon account ( Customer Statistics window.

Exit
( Account/Password Maintenance Window.

Customer Permissions Window

Figure 6: Customer Permissions window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select Customer Permissions from the Customer options menu.

Purpose
This window allows you to define which areas of the customer's data the selected logon account has access too.

The options are:

Suspend
Set this parameter to 'Y' if you wish to temporarily disable usage of this logon account. 

View Account Status
Enable this option if this logon account is to be given access to the list of outstanding transactions.

Enquiry View
The web frame account enquiry has two views. This option defines the view to be used by this logon account. 'R' will show two columns containing the outstanding balance of each transaction and a running total. 'O' will show two columns containing the original values and outstanding balance of each transaction. 

Show Account Balance
Enable this option if the current account balance is to be shown in the Customer Details window.

Print Account Status
Enable this option if this logon account is allowed to print a copy of  the outstanding transaction list to their local browser. 

Note
Regardless of the setting of the Enquiry View parameter, the transaction list downloaded to the browser will contain all three columns of values showing original value, current balance and running total.

View Price Lists
Enable this option if this logon account is allowed to view the price list associated with the customer.

Print Price List
Enable this option if this logon account is allowed to print a copy of the customer's price list to their local browser. 

Note
This parameter only applies to the web frames, not the web pages.

View Order Status
Enable this option if this logon account is allowed to view the status of any of their existing sales orders.

Print Order Status
Enable this option if this logon account is allowed to print a copy of the current status of a sales order to their local browser. 

Note
This parameter only applies to the web frames, not the web pages.

Process Order Requests
Enable this option if this logon account is allowed to submit new orders.

Note
The text "Order" will be replaced by the value of the Document type parameter.

Only Show Priced Products
If the user is allowed to enter new orders, enabling this option only lets them order products that are on their price list.

Amend Delivery Address
If the user is allowed to enter new orders, enabling this option allows them to select an alternative address to which goods are to be delivered.

Customer Statistics Window

Figure 7: Customer Statistics window XE "Create Stock Queue for Order Line Window" 
[image: image7.png]First Accessed 16703798
Lastaccessed [p1761761 ot [06.33

Viewed account status
Prited statements
Viewed price lists
Printed price lists
Viewed order status
Printed order status

oK Cancel

Total accesses

Document reruests submited
Documentlines submited
Delivery addresses amended

Reruests Cancelled





This window appears when you select the View Statistics option from the Customer options menu.

Purpose
This window shows the current usage statistics for the selected logon account.

For each function provided by the web frames software, a count is shown of the number of times that particular function has been used.

Note
This window only applies to functions performed using the Global 3000 Web Frames. It does not record usage of the Web Page Software.

Web Frames - Customer Logon
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This program controls the connection of external customers to the Global 3000 Accounting Modules. It prompts the customer to enter a logon-id and password and then lets them access to the parts of their account information that their logon account gives them access.

Once logged in, the customer is given a choice of functions that can be performed.

· Account status check.

· Price Enquiry

· Order Status Check

· Enter a New Sales Order or Quote

The availability of each of these functions is dependent on the permissions set on the customers logon account.

Customer Logon Window

Figure 8: Customer Logon window XE "Create Stock Queue for Order Line Window" 
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This window appears when you first connect to the Global 3000 Accounting System.

Purpose
This window prompts the customer to enter a valid Account and Password before allowing them access to the system.

Welcome Text
Display Only. The welcome text displayed at the top of this window is defined in the EDI On-line Customer parameters.

Account
Enter a valid logon account id. Your supplier allocates this account id to you.

Password
Enter the valid password for the above account. Your supplier allocates this password to you.

Email address
Display Only. The email address defined in the EDI On-line Customer parameters.

Web site
Display Only. The web address defined in the EDI On-line Customer parameters.

Note
If when you try to logon to your account, you see the message "*** System busy - Please Try Later ***", this means that the ability to connect to your account details is temporarily unavailable, this is probably because your supplier is performing some kind of update to his system. You should wait a few minutes and then try again.

On completion
  The Customer Details window is displayed. Followed by the On-line Options Menu.

Customer Details Window

Figure 9: Customer Status window XE "Create Stock Queue for Order Line Window" 
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This window appears after completing the Customer Logon Window. It remains displayed until you exit from the web frames (apart from when entering a new order).

Purpose
This window displays details of the current logged on user.

Account
Display Only. This shows the details of the account to which this account logon has been given access.

Last Access
Display Only. This shows you the time and date of when this customer last logged on.

User-id
Display Only. This is a unique identifier generated by the Global system each time you connect to the web frames.

Balance
Display Only. If the "Show Account Balance" parameter has been enabled for this logon account, this field will show them their current account balance, in the customer's account currency.

On-line Options Menu

Figure 10: On-line Options menu XE "Create Stock Queue for Order Line Window" 
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This menu appears after completing the Customer Logon Window.

The options are:

Account Status
Display current account balance and outstanding transactions ( On-line Account Status Menu.

Note
This option is only available if the View Account Status parameter is enabled for the logon account.

Price Enquiry
Browse the list of available products and enquire on pricing ( On-line Pricing Enquiries Menu. 

Note
This option is only available if the View Price Lists parameter is enabled for the logon account.

Order Status
Browse the list of current and historic sales orders ( On-line OrderEnquiries Menu. 

Note
This option is only available if the ViewOrder Status parameter is enabled for the logon account.


The text "Order", used on the above menu line, is taken from the Document type parameter.

Order Entry
If an order is already in-progress ( Options menu. Otherwise ( Order Header Details Window. 

Note
This option is only available if the Process Order Requests parameter is enabled for the logon account.


The text "Order", used on the above menu line, is taken from the Document type parameter.

Log off
( Signs off from web frames.

Web Frames - Account Status
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This program allows a customer to check the current state of their account. They can view a list of all current transactions that make up the outstanding balance of the account.

The logon account can be configured to show the transactions in one of two views.

· Running Totals. This show the current balance of each transaction in the original entry currency, and the cumulative balance of the transactions in the base currency of the Global 3000 System.

· Original Balance. This shows the original and current balance of each transaction in the original entry currency.

A copy of the transaction list can be printed to your web browser to allow off-line viewing/printing.

On-line Account Status Menu

Figure 11: On-line Account Status menu XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Account Status option from the On-line Options menu. 

The options are:

View Account Status
 ( Account Status Window.

Note
This option is only available if the View Account Status parameter is enabled for the Logon account.

Print Account Status
This option creates an HTML formatted printout of the account status and displays it in the web browser. From here the document can be saved or printed. ( Remains at the On-line Status Menu.

Note
This option is only available if the Print Account Status parameter is enabled for the Logon account.

Back
( On-line Options menu.

On-line Account Status Window

Figure 12: On-line Account Status window

This window appears when you select the View Account Status option from the On-line Account Status menu.  XE "Create Stock Queue for Order Line Window" 
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Purpose XE "transactions:enquiries" \r "TransactionsEnquiries" 
This window lists the customer’s current transactions. 

Sequence
When you enter the window, the transactions are listed in date sequence. 

Balance
Display Only. This field will show the current account balance, in the customer's account currency.

Credit Limit
Display Only. This fields shows the current credit limit for this customer in the customer's account currency.

Last Payment Received On
Display Only. This is the date on which a payment was last received from this customer.

Last Invoice Created On
Display Only. This is the date on which an invoice was last raised for this customer.

Last Statement Printed On
Display Only. This is the date on which the last formal statement was printed for this customer.

Type
Display Only. The type of the transaction. One of:

· INV. Invoice.

· JNL. Journal adjustment.

· B/F. Balance Forward.

· CRD. Credit Note.

· REF. Refund.

· PAY. Payment.

· CLM. Credit Claim.

Number
Display Only. An internal reference number allocated to the transaction.

If the Enquiry View parameter is set to "R" for Running Totals. The following two figures are displayed for each transaction.

Balance
Display Only. The outstanding balance of each transaction in the currency in which the transaction was entered.

Total
Display Only. The cumulative running balance of the customers transactions displayed in base currency.

If the Enquiry View parameter is set to "O" for Original Balance. The following two figures are displayed for each transaction.

Original
Display Only. The original balance of each transaction in the currency in which the transaction was entered.

Balance
Display Only. The outstanding balance of each transaction in the currency in which the transaction was entered.

Web Frames - Price Enquiry
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This program allows you to enquire on the price list(s) defined for the logged on customer. A detailed pricing breakdown can be selected for any product showing quantity breaks and the details of any available discounts.

In addition to viewing the standard price list, you can elect to view just a list of special offers.

A copy of the chosen price list can be Printed to your web browser to allow off-line viewing/printing.

Note
The prices shown here should be used as a guideline only. At the point at which a new order is submitted, the current price is automaticaly applied to each line on the order.

On-line Pricing Menu

Figure 13: On-line Pricing menu XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Price Enquiry option from the On-line Options menu. 

The options are:

View Price List
 ( On-line Price Enquiry Window.

Note
This option is only available if the View Price Lists parameter is enabled for the logon account.

Print Price List
This option creates an HTML formatted printout of the price list and displays it in the web browser. From here the document can be saved or printed. ( Remains at the On-line Pricing Menu.

Note
This option is only available if the Print Price Lists parameter is enabled for the logon account.

View Special Offers
 ( On-line Price Enquiry Window.

Note
This option is only available if the View Price Lists parameter is enabled for the logon account.

Print Special Offers
This option creates an HTML formatted printout of the special offers price list and displays it in the web browser. From here the document can be saved or printed. ( Remains at the On-line Pricing Menu.

Note
This option is only available if the Print Price Lists parameter is enabled for the logon account.

Back
( On-line Options menu.

On-line Price Enquiry Window

Figure 14: On-line Price Enquiry Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select either the View Price List or View Special Offers option from the On-line Pricing Enquiry Menu.

Purpose XE "transactions:enquiries" \r "TransactionsEnquiries" 
This window lists the details of products that may be purchased through the customer's account.

If you selected the View Price List option, this window shows details of all products available, including any special offers.

If you selected the View Special Offers option, this window only displays the details of special offers available to the customer.



Sequence
When you enter the window, the transactions are listed in product code sequence. You can use the <F6> key until the cursor is within the Description field and use <Page Down> to display the products in description sequence instead.

Select
To view the detailed breakdown of a products pricing structure, move the cursor to the required line and press <Return>  Detailed Price Enquiry  Window.

On exit
 On-line Pricing Menu.

Product
Display Only. This field will show the internal product code used for this product. 

Description
Display Only The description of this product.

Price
Display Only The cost of one unit of this product to the customer.

Per
Display Only. The unit in which this item is priced.

Until
Display Only. The date on which the price for this product expires. If no date is shown, the price does not have an expiry date.

Detailed Price Enquiry Window

Figure 15: Detailed Price Enquiry Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select a product from the On-line Price Enquiry Window.

Purpose XE "transactions:enquiries" \r "TransactionsEnquiries" 
This window lists the detailed breakdown of a products pricing structure. 

On exit
 On-line Price Enquiry Window.

Quantity
Display Only Up to twelve quantity breaks at which a new unit price is applied..

Unit Price
Display Only. The price of each item corresponding to the adjacent quantity break.

Disc
Display Only. The discount available on a base price, when operating a discount based quantity discount scheme rather than a price based one.

Note
If there is no quantity discount scheme for a selected product. All references to this discount (including headings) are removed from the window.

Industry Discount
Display Only. The percentage of any available industry discount.

Negotiated Discount
Display Only .The percentage of any available negotiated discount.

Trade Discount
Display Only .The percentage of any available trade discount.

Note
As for the quantity discount scheme, if any or all of the above discounts are not available for a selected product, all references are removed from the window.

Prices Valid Until
Display Only. The date on which the price for this product expires. If no date is shown, the price does not have an expiry date.

Web Frames - Order Status
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This program enables you to enquire on the status of current and historic sales orders. An order may be selected from a list and the breakdown of the delivery status displayed for each order line.

A copy of the order can be printed to your web browser to allow off-line printing.

On-line Order Status Menu

Figure 16: On-line Order Status menu XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Order Status option from the On-line Options menu. 

The options are:

View Order Details
 ( On-line Order Enquiry Window.

Note
This option is only available if the View Order Status parameter is enabled for the Logon account.

Print Order Details
This option creates an HTML formatted printout of a selected sales order and displays it in the web browser. From here the document can be saved or printed. ( Remains at the On-line Order Status menu.

Note
This option is only available if the Print Order Status parameter is enabled for the Logon account.

Back
( On-line Options men.

On-line Order Enquiry Window

Figure 17: On-line Order Enquiry Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select one of the options from the On-line Order Status menu.

Purpose XE "transactions:enquiries" \r "TransactionsEnquiries" 
This window lists the current and historic sales orders for the customer. From here an order can be selected for a more detailed enquiry or printing to the Web browser, dependent on the option chosen from the On-line Order Status menu.

Sequence
When you enter the window, the transactions are listed in date sequence.  

Date
Display Only. The date the order was added to the system.

Time
Display Only. The time at which the order was added to the system.

Your Ref
Display Only. The customer's reference for this order.

Our Ref
Display Only. The internal system reference for this order.

Status
Display Only. The status of this order. One of:

· Open. The order is still currently in-progress.

· Held. The order is currently held.

· Complete. The order has been completed.

Type
Display Only. The type of the order. One of:

· Order. This is a normal order.
· Quote. This is a quotation and the customer must confirm they want  to continue with the order before processing will continue.

Required
Display Only. The date by which the customer requires the goods.

Total Value
Display Only. The total net value of this sales order.

Invoiced so far
Display Only. The net amount of this order that has so far been invoiced.

Status Messages:

All items on this order have been despatched
This order is complete. There are no outstanding goods to be delivered.

This order is currently on hold
This order is currently on hold. The customer should check with his supplier.

Some items on this order have been despatched
Some of the goods have been despatched to the customer. The balance is still outstanding. For full details select the order and check each order line in the On-line Order Enquiry Details window.

No items on this order have been despatched yet
None of the items on this order have been delivered. For full details select the order and check each order line in the On-line Order Enquiry Details window.

On-line Order Enquiry Details Window

Figure 18: On-line Order Enquiry Details XE "Create Stock Queue for Order Line Window" 
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This window appears when you select an order from the On-line Order Enquiry Window.

Purpose XE "transactions:enquiries" \r "TransactionsEnquiries" 
This window shows the individual lines that makeup the selected sales order.

Sequence
When you enter the window, the lines are listed in the order in which they were entered.

Alternate Views
Press <(> (cursor right) once to display a second view of this window which shows the price and value of each line in the main scrolled area. The required date and unit are moved down to the lower half of the window.

Press <(> (cursor right) again to return to the first view.

Product Code
Display Only. The internal product code for this line.

Description
Display Only. The description of the goods on this line.

Required
Display Only. The date by which the customer requires the goods.

Quantity
Display Only. The quantity ordered.

Unit
Display Only. The unit in which the quantity is expressed.

Allocated for despatch
Display Only. The quantity of allocated stock on this order line.

Not ready for despatch
Display Only. The quantity of back ordered stock on this line.

Not yet required
Display Only. The quantity of forward ordered stock on this order line.

On Purchase Order
Display Only. The quantity of stock on purchase order (back to back order) on this order line.

Already despatched
Display Only. The quantity of issued stock. This refers to stock that has been removed from stores, but may or may not have actually been despatched yet.

Invoiced
Display Only. The quantity of invoiced stock on this order line.

Called-off so far
Display Only. The quantity of stock called off on this order line.

Note
The titles of the above fields are all user-definable via the Stock Position Description in EDI On-Line Customer Parameters.

Price
Display Only. The unit price of each item on this order line.

Per
Display Only. The unit in which the price is expressed.

Value
Display Only. The net value of this line.

Web Frames - Order Entry

Introduction XE "release held invoices" \r "ReleaseHeldInvoices" 

 XE "approve:held invoices" \r "ReleaseHeldInvoices" 

 XE "held:invoices" \r "ReleaseHeldInvoices" 

 XE "invoices:release held" \r "ReleaseHeldInvoices" 
This program is used to add a new Sales Order or Quotation Request.

An order consists of two parts:

· Header details.  This is made up of order reference, a required date and the delivery address.
· Detail lines.  One or more lines making up the order, consisting of the product to be ordered and the quantity required.
Orders entered here are processed via the Global 3000 EDI module. At which point stock allocation and price checking takes place. The web frame order entry program does not calculate order values or check stock availability.

Only one order per logon account may be worked on at a time. At the end of entering an order you can cancel it, submit it for processing, or save it for later amendment.

If you save the order, then the next time you select the order entry function, this saved order is automatically loaded for further amendment. 

On-line Order Header Details Window

Figure 19: On-line Order Header Details window

  XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Order Entry option from the On-line Options menu, and there is no previously saved order.

Purpose XE "transactions:enquiries" \r "TransactionsEnquiries" 
This window allows you to enter information about the order as a whole.

The prompts are:

Your Ref
A unique reference that is printed on all documentation relating to this order sent to the customer.

Required Date
The date by which the customer requires delivery of the goods.

Deliver to
Display Only. The address to which the goods are to be delivered.

On completion
If you are entering a new order and you are permitted to modify the delivery address ( Delivery Address Selection menu. See page nn.

If you are entering a new order and you are not permitted to modify the delivery address ( Order Line Details Window. See page nn.

If you are updating an existing order ( On-line Order Entry menu.

Delivery Address Selection Menu

Figure 20: Delivery Address Selection menu XE "Create Stock Queue for Order Line Window" 
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This window appears after you complete the Required Date field on the Order Header Details Window when the Logon account allows the default delivery address to be amended. 

The options are:

Accept Address Shown
If you are entering a new order ( Copy Previous Order Window.  Otherwise if you are updating an existing order ( On-line Order Entry menu.

Choose Different Address
 ( Delivery Address Selection Window.

Delivery Address Selection Window

Figure 21: Delivery Address Selection window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Choose Different Address option from the Delivery Address Selection menu

Purpose
This window allows you to browse the list of available addresses and to select one for use as the delivery address for this order.

Note
If the address to which the goods are to be delivered is not shown in the list, you should contact your supplier to have the new address added to your account details.

On completion
If you are entering a new order ( Copy Previous Order Window.  Otherwise if you are updating an existing order ( On-line Order Entry menu.

Copy Previous Order Window

Figure 22: Copy Previous Order window XE "Create Stock Queue for Order Line Window" 
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This window appears after completing the Order Header Details Window for a new order.

Purpose
This window asks the customer if the new order is to be created using a copy of a previous order.

(Y/N)?
If you key Yes ( Select Order to Copy Window.

Otherwise( Order Line Details Window.

Select Order to Copy Window

Figure 23: Select Order To Copy Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you key Yes to the Copy Previous Order Window.

Purpose
This window allows you to browse the list of sales orders and to select one to be copied as the basis for the new order.

On completion
The detail lines from the selected order are copied to the new order.
( Order Line Details Window.

Note
There are a number of situations under which an order line is not copied from the selected order onto the new order. They are:

· The product no longer appears on the customer's price list.

· The latest price for this product has expired.

· The product has now been marked as superseded.

· The product has now been marked as obsolete.

· The product is no longer stocked at the location the customers goods are delivered from.

On-line Order Entry Menu

Figure 24: On-line Order Entry Menu XE "Create Stock Queue for Order Line Window" 
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This menu appears at various stages during the order entry cycle.

The options are:

Amend Order Lines
 ( On-line Price Enquiry Window.

Amend Header Details
 ( OrderHeader Details Window.

Cancel Request
 ( Confirm Cancellation Window.

Submit Request
If the "Do you want a confirmation window?" parameter has been enabled in EDI System Parameters. ( Order Submitted Window.
Otherwise ( Another Order Window.

Note
The option to submit an order is not enabled if the order contains no lines.

Back
 ( Saves the current state of the order and then returns to the On-line Options menu.

Order Line Details Window

Figure 25: Order Line Details Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Amend Order Lines option from the Order Entry Menu, or if entering a new order, after completing the Order Header Details window.

Purpose
This window enables you to view, enter, and amend detail lines for the order. Each detail line contains:

· Product code and description.

· The date by which the customer requires the goods.

· The quantity of the product, and the unit it is calculated in.

Move through list
You can move through the existing detail lines using the cursor and <Page Up> and <Page Down> keys in the standard way.

Add XE "add:detail line" 

 XE "detail line:add & amend" 
To create a new detail line, move the cursor to the line below the last entry in the list. Alternatively you can press <F5> to insert an entry into the list, or press <F4> to go into ‘Add’ mode. You are then prompted for the line details.

Amend XE "amend:detail line" 
To amend a detail line, highlight the required line and press <Return>. 

Delete
To delete a detail line, highlight the required line and press <F7>.

Lines Entered
Display Only. The total number of lines on this order. You may only enter a maximum of ninety-nine lines on a single order. 

Product XE "products:enter on detail line" 
Enter the product code. Press <F1> for a product search containing all products from the price list ( Product Selection Window. See page nn. 

Press <F2> for a product search just showing those products that have been ordered at some point in the past. ( Product Selection Window.

Note XE "superseded products" 

 XE "obsolete products" 

 XE "alternate products" 
If you enter an obsolete or superseded product, an error message is displayed informing you that this product is no longer available.

Description
Display Only. The standard description for the selected product.

Required
The date by which the customer requires the goods from this order line.

Quantity
Enter the required quantity of the selected product.

Unit
Enter a valid unit for the selected product. 

 Press <F1> for a unit search containing all valid units for the selected product ( Units Selection Window.

Product Selection Window

Figure 26: Product Selection Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you key either <F1> or <F2> at the Product field in the Order Line Details window, or if you key an unrecognised product code into the same field.

Purpose
This window allows you to browse the list of available products and to select one for  use on the new order line.

If you selected this option via the <F2> function, the list only shows products that have previously been ordered by the customer. Otherwise all products from the customer's price list are shown.

Units Selection Window

Figure 27: Units Selection Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you key  <F1> at the Unit field in the Order Line Details window, or if you key an unrecognised unit code into the same field.

Purpose
This window allows you to browse the list of available units in which the selected product can be ordered.

Unit
Display Only. The code used to identify the unit.

Quantity
Display Only. The number of individual stock items that make up one of these units.

Description
Display Only. The description of the unit.

Confirm Cancellation Window

Figure 28: Confirm Cancellation Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Cancel Order option from the On-line Order Entry menu.

Purpose
This window asks you to confirm cancellation of the order being entered.

The options are:

Yes
 ( Another Order Window.

No
 ( On-line Order Entry menu.

Order Submitted Window

Figure 29: Order Submitted Window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select the Submit Order option from the On-line Order Entry menu, and the "Do you want a confirmation window?" parameter has been enabled in EDI System Parameters. 

Purpose
This window is used to display a confirmation window to the customer after they have submitted a new order for processing. The text that makes up the content of the window is defined in the EDI On-line Customer Parameters.

Another Order Window

Figure 30: Another Order menu XE "Create Stock Queue for Order Line Window" 
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This menu appears after you have either cancelled or submitted the current order.

Purpose
This window allows you to decide if you want to enter another order.

The options are:

Enter Another Order
 ( Order Header Details Window.

Back
 ( On-line Options menu.

Exporting Data to the web site

Introduction XE "spooler" \r "Spooler" 
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 XE "exports:spooler" \r "Spooler" 

 XE "automatic imports and exports" 
This option creates the data files in a format suitable to be uploaded to the Web site running the Global 3000 E-Commerce Web Pages.

All files should be created locally and then uploaded using a ftp tool such as CuteFTP(. Even if you have a network connection to the server running the web pages, always use ftp. This is to ensure that any translation of line terminators takes place.

Note XE "re-exports" 
Before data can be exported, valid scenarios must be defined.

See Appendix C in the Global 3000 EDI Manual for details of the startpoints, styles and contents lists required.

Web Page Data Export

Figure 31: Export Options window XE "Create Stock Queue for Order Line Window" 
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This window appears when you select Web page data export from the System Maintenance menu in the Global 3000 E-Commerce Module.

Purpose XE "forward order lead times:override for queued products" 
This window allows you to specify which data files are to be exported ready for uploading to a web site. The date and time of the last export of each type is also shown.

The option is:

Logon information
(Y/N.) Enter Y (or tick this box) if you want to export the details of the customers that are allowed to logon to the web site.

Customer account details
(Y/N.) Enter Y (or tick this box) if you want to export the customer account details of each customer who is allowed to logon to the web site. This includes address and outstanding balance information.

Customer transactions
(Y/N.) Enter Y (or tick this box) if you want to export the list of outstanding transactions for each customer.

Customer Order Status
(Y/N.) Enter Y (or tick this box) if you want to export the current status of all sales orders for each customer.


When exporting sales order status information you are prompted to enter a cut-off date. Completed orders that were received before this cut-off date are not exported.

Price Lists
(Y/N.) Enter Y (or tick this box) if you want to export the current price list details for each customer.

On completion
If you selected to export Sales Orders ( Sales Orders for export window.


Otherwise ( The selected exports files are created.

Sales Orders for export

Figure 32: Export Options window XE "Create Stock Queue for Order Line Window" 
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This window appears when you decide to export sales order status from the web page data export program.

Purpose XE "forward order lead times:override for queued products" 
This window allows you to specify a cut-off date after. Completed orders dated before this cut-off date, are not exported.

The first time you run this program, a default cut-off date of 90 days prior to the current date is assumed. A new default to be used the next time you export sales orders is calculated based on the actual date entered.

The option is:

Cut-off date for exporting orders
Enter the earliest date for which completed orders are to be exported. Leave this field blank to export all orders on file regardless of date.

Data Files

The following are the details of the data files that are exported by the Global 3000 Web page data export function. The names of the files should not be altered from that shown. The data files must be stored in a directory called "data" that is defined at the root level of your web space. 

accounts.txt
This file contains the list of valid logon-ids, passwords and permissions.



customers.txt
This file contains all the customer specific details, such as account balance, address etc

 

address.txt
This file contains all the available delivery addresses for each customer.



orders.tx
This file contains all the order headers for all customers using the web site.



orderlines.txt
This file contains all the order lines for the orders in the orders.txt file.



transactions.txt
This file contains all outstanding transactions for customers using the web site.



webparams.txt
This file contains the Global 3000 system parameters relevant to the web page operation.



Account_main.txt
Each customer will have their own price list, where Account is replaced by the lower case Global 3000 Debtors account number. E.g. ande001_main.txt.



Account_special.txt
Each customer can have an optional second price list containing special offers, where Account is replaced by the lower case Global 3000 Debtors account number. E.g. ande001_special.txt.



Installation of web page software

The files required for the web page software are contained within the EDI module. 

The file Z.IMAGES contains all the graphic files for the web pages as supplied.

The file Z.WPAGES contains the html pages and the scripts that form the web site itself.

To extract the files from the Global format files back to a Windows format you must run the installation program INSWIN that is also part of the EDI module. All these components will have been installed to the program unit during the installation of Global 3000.

Use $BA to run the INSWIN frame. There are no databases required. You are prompted for the input unit, where the two Z. files are to be found, and the output Windows path where the extracted windows files are to be placed.

The result should be two zip files, images.zip and wpages.zip.

A folder called '\products' has also been included on the reseller CD in the Ecommerce folder. This folder contains example images and description files that can be used to demonstrate the web software in conjunction with standard sample data.

Web Site Software

The following sections describe the makeup of the files that form the web site itself. 

HTML files

frontpage.html
This is the initial entry page for the Global Web Frames. Each customer must start from this page. They are prompted to enter their logon-id and password. Once validated, processing is handed over to a series of perl scripts that handle the various options that each customer is allowed to perform.

There are a couple of ways in which this can be integrated into an existing Website.

You can if you wish simply extract the html code containing the logon form itself and insert it into an existing html page on the users Website.

Alternatively, this page, or an updated version of it, can be linked to from an existing web page on a user's existing web site. If these web pages are the only pages that will exist on the web site, or if they are to form a common gateway into the Website then the user will have to either:

1) Key the URL as www.website.com/frontpage.html

or

2) Rename frontpage.html to main.html and then just use www.website.com



Before uploading the frontpage.html file (or the code extracted from it), there is a small update that has to be made that will vary from one ISP to the next.

Use something like notepad to edit the file and find the following section of HTML code.

<tr><FORM METHOD="POST" ACTION="http://intranet/glob-bin/logon.pl">

Change the part that reads "http://intranet/glob-bin" to match the location of the script directory your ISP has told you to use (normally something like /bin).



Script files

The following scripts must be placed in the appropriate folder of the web-site. The name of this folder will vary from one ISP to the Next and you should contact your ISP for exact details. Please note that not all ISP's allow you to upload and run your own script files.

The files below are formatted as Unix text files (the most popular web servers currently run on Unix/Linux), to edit on a windows system you may wish to use the WinVI32 editor included in the ecommerce folder of the CD.

The first line of each script (files ending in .pl) contains text similar to:

#!c:\perl\bin\perl.exe

The #! Is very important and must not be changed. The rest of the line may need to be changed depending on the layout and set-up of the web server. Your ISP should be able to supply the required information. If the web server is in-house then this should be set to the directory and path to where Perl has been installed.

If installed on a unix/linux server, lose the .exe at the end of the line.

logon.pl
Processes the customer logon requests and generates the home page from which all the other options are accessed.



balance.pl
Generates the account balance page showing the outstanding transactions and aged balances.



entry.pl
Processes order entry requests. The end result is a CSV file, which can be downloaded and directly imported into Global 3000 EDI.



orders.pl
Generates the order tracking pages.



prices.pl
Generates price list pages.



global.lib
Contains standard routines common to all scripts.

This file must be updated prior to uploading to the web site. Because the structure of the directories differs from one ISP to the next, the location of all the directories required by the web pages is defined in a parameter file. Because of this very fact the location of the parameter file it self has to be hard coded into this file.

Look for the following piece of code towards the end of the file using something like WinVI (included on the CD) or notepad..

sub Load_Parameters {


#


# Load parameter file


#


my $file="/webhome/global/data/parameters.txt";


open (DB,"<$file") or die "Cannot open $file :$!\n";

Change the "/webhome/global/data/parameters.txt" to match your own directory structure.



entry.lib
Contains standard routines common to the order processing scripts.     



Importing Orders from the Web Site

The orders placed by customers whilst on-line are collected together in a CSV file on the web site in a format suitable for importing into Global 3000 EDI.

The name of the file is parameterised but by default is called ED100SOI.CSV.

This file must be downloaded from the web site using an appropriate ftp tool, and placed into the directory that has been defined as the data path for EDI sales order imports. Once downloaded, the original file on the web site must be deleted immediately. An ftp tool such as Cuteftp allows you to create a script that can automate this entire process.

If the original file is not deleted, the next time you download the order file, you will obviously be bringing down order details that have already been imported. These duplicate orders will not affect the system as Global 3000 EDI recognises that they are duplicates and marks them with an error status.

If the EDI spooler is always left running, the file of orders should be automatically processed. If the spooler is not left running, then use the manual import option in the EDI spooler to start processing the file.

Product Related Files

Each product defined in Global 3000 has a unique fifteen-character product code.

For each product that appears on the web site the following two optional files will be looked for in a directory called "products", which should be created as a sub-directory of the root directory on your web space. If found, the appropriate content is included in the indicated page(s).

Product_code.GIF
or

Product_code.JPG 

or

Product_code.BMP

If any of these three graphics files are present (searched for in the sequence shown) the image will be included when:

1. Displaying the detailed price list enquiry for the selected product either from the product search during order entry or from the price list enquiry function.

2. When looking at the detailed status of a given order line for the product in question.

For example, if sample data were used, the file avpp2.gif would be a picture of that product and would be used for illustrative purposes whenever that product is being looked at in detail.



Productcode_info.txt
This file can be used for example to contain a detailed specification of the product, a list of it's features, or any other text specific to the product in question.

The text from the file will be included when:

1. Displaying the detailed price list enquiry for the product in question selected either from the product search during order entry or from the price list enquiry function.

The text will appear next to any image displayed.

For example, if sample data were used, the file  avpp2_info.txt could be used to contain an extended description of that product and would be displayed whenever that product appears in a price list search or detailed product enquiry page.



Parameter file

The parameter file (parameters.txt) is used to describe the environment in which the web pages need to operate and numerous display and formatting details to allow colours, fonts, logos etc to be tailored to suit each customer's own preferences.

Each parameter is defined as a "parameter | value" pair. Be very careful not to alter the spelling on any of the parameter names as unpredictable results may occur (case of the parameter name is not important). Also ensure that the vertical bar separating the two fields is not replaced with a different character. Values specified on the right hand side must not themselves contain any vertical bar characters.

The parameter file below is taken from the Global 3000 Demonstration system. The file is formatted as a unix text file (the most popular web servers currently run on Unix/Linux), to edit on a windows system you may wish to use the WinVI32 editor included in the ecommerce folder of the CD.

#####################################################################

#                                                                   #

#             Global 3000 Web page Parameter file                   #

#             ===================================                   #

#                                                                   #

#                                                                   #

#                                                                   #

#####################################################################

#####################################################################

#                                                                   #

#  Directory information, location of required files, images etc.   #

#                                                                   #

#####################################################################

path|/webhome/global

images|http://www/global/images

bin|http://www/glob-bin

products|http://www/global/products

#####################################################################

#                                                                   #

#                         Display Parameters                        #

#                                                                   #

#####################################################################

color1|#FFCC99

color2|#FFBB88

heading|#CC9966

background|Lavender

background_image|no

bannercolor|#000052

face|face=Arial

size|size=-1

border|3

#####################################################################

#                                                                   #

#                      Page Layout Parameters                       #

#                                                                   #

#####################################################################

title|Global 3000

slogan|Accounting Software For Your Industry From Global Business Systems

logo|orange.gif

sidepane|wordmark5.gif

email|djf@tissoft.co.uk

emailtext|Email David Featley of Global Business Systems

#####################################################################

#                                                                   #

#                          Home Page Parameters                     #

#                                                                   #

#####################################################################

latest_news|Please note that Global Business Systems will be closed for Business from 22nd December until 27th December and from 29th December until 2nd January.

opt1text|Use this option to check the current status of your account.

opt2text|Use this option to check on the current range of special offers available to you.

opt3text|Use this option to search the product catalogue and check prices.

opt4text|Use this option to enter a new order or continue with a saved one.

opt5text|Use this option to check the status of an existing order.

alt1text|Check the current status of your account.

alt2text|Check on the current range of special offers available to you.

alt3text|Search the product catalogue and check prices.

alt4text|Enter a new order or continue with a saved one.

alt5text|Check the status of an existing order.

3rdcol|no

pic1|acmods.gif

pic2|distsuit.gif

pic3|manufact1.gif

pic4|vertical.gif

#####################################################################

#                                                                   #

#                     Account balance parameters                    #

#                                                                   #

#####################################################################

credit_color|blue

past1_color|black

past2_color|black

past3_color|black

past4_color|red

#####################################################################

#                                                                   #

#                      Order Status Parameters                      #

#                                                                   #

#####################################################################

order_status_1|All items on this order have been despatched.

order_status_2|Some items on this order have been despatched.

order_status_3|No items on this order have been despatched.

order_status_4|This order is currently on hold.

#####################################################################

#                                                                   #

#                       Product Search Parameters                   #

#                                                                   #

#####################################################################

maxlines|15

#####################################################################

#                                                                   #

#                       Order Entry Parameters                      #

#                                                                   #

#####################################################################

edi_file|ed100soi.txt

doc_type|order



General Parameters

Parameter
Definition

path


Root directory of web site. This is the root directory of the web site (i.e. the directory at which the URL points). This information will have to be obtained from your ISP.

E.g. /webhome/global



images


Directory where all standard image files are to be found. This pathway is relative to the base URL.

E.g. http://www/global/images



bin

Directory where all perl script files are executed from. This information will have to be obtained from your ISP.

E.g. http://www/glob-bin


products
Directory where all product catalogue details are to be found. This folder should be relative to the base URL.

E.g. http://www/global/products


Display Parameters

Parameter
Definition

color1
First colour used for displaying alternate lines of information.



color2
Second colour used for displaying alternate lines of information.



heading
Background colour to be used for table headings.



background
Background colour to be used on all pages.



background_image
Background colour to be used on all pages.



bannercolor
The colour to be used in the main banner at the top of every page.



face
Font face to used for all text displayed within web pages.



size
Font size to be used for all text displayed within web pages. The only exceptions to this are some of the window titles, and the status line message displayed at the bottom of each page.



border
The size of the chiselled border to be drawn around tables.



Page Layout Parameters

Parameter
Definition

title
Main title used for all windows. Each page then appends it's own function title onto the end of this, e.g. - order entry, - price enquiry.



slogan
An optional slogan or standard piece of text that is displayed immediately underneath the window title on each web page.



logo
The name of the image file to be used as the company logo. This is displayed in the top left of every web page.

This corresponds to item A from the list of image files, see page nn.



sidepane
The name of the image file to be displayed in the column after the logo has been displayed.

This corresponds to item B from the list of image files, see page nn.



email
A default email address to be used as the contact when a customer does not have a designated sales rep with an email address.



emailtext
The default text to be displayed when the cursor hovers over the email hyperlink, when the customer does not have a designated sales rep with an email address.



Home Page Parameters

Parameter
Definition

latest_news
This parameter is used to display a general information type message at the bottom of the users home page. It is intended for general announcements etc.



opt1text
This text is used to describe the Account Balances function on the customer's home page.



opt2text
This text is used to describe the Special Offers function on the customer's home page.



opt3text
This text is used to describe the Price List function on the customer's home page.



opt4text
This text is used to describe the Order Entry function on the customer's home page.



opt5text
This text is used to describe the Order Tracking function on the customer's home page.



alt1text
This text is displayed when the cursor hovers over the account balance hyperlink.



alt2text
This text is displayed when the cursor hovers over the special offers hyperlink.



alt3text
This text is displayed when the cursor hovers over the price list hyperlink.



alt4text
This text is displayed when the cursor hovers over the order entry hyperlink.



alt5text
This text is displayed when the cursor hovers over the order tracking hyperlink.



3rdcol
Do you want to display a third column of information? This may make the pages look very cramped on smaller screen sizes (less than 800x600).



pic1
An optional picture to be displayed in the third column (if enabled).

This corresponds to item J from the list of image files, see page nn.



pic2
An optional picture to be displayed in the third column (if enabled).

This corresponds to item K from the list of image files, see page nn.



pic3
An optional picture to be displayed in the third column (if enabled).

This corresponds to item L from the list of image files, see page nn.



pic4
An optional picture to be displayed in the third column (if enabled).

This corresponds to item M from the list of image files, see page nn.



Account Balance Parameters

Parameter
Definition

credit_color
The value of credit items displayed in the account balance function is displayed in this colour (to distinguish them from debit items).



past1_color
If non-zero, aged balance 1 is displayed in this colour.



past2_color
If non-zero, aged balance 2 is displayed in this colour.



past3_color
If non-zero, aged balance 3 is displayed in this colour.



past4_color
If non-zero, aged balance 4 is displayed in this colour.



Order Tracking Parameters

Parameter
Definition

order_status_1
In the order status function the text of this parameter is used to describe an order that has been fully delivered.



order_status_2
In the order status function the text of this parameter is used to describe an order that has been partly delivered.



order_status_3
In the order status function the text of this parameter is used to describe an order from which no deliveries have been made.



order_status_4
In the order status function the text of this parameter is used to describe an order that is currently held.



Product Search Parameters

Parameter
Definition

maxlines
This is the number of products that will be displayed in each page of search results.



Order Entry Parameters

Parameter
Definition

edi_file
This is the name of the file that submitted orders are added to.



doc_type
The type of document to be created ready for importing into Global 3000 EDI. Set to "quote" to import as quotations or "order" to import as sales orders.



Image files

The following image files are used on every page generated and can be amended/replaced to suit the requirements of different Global 3000 Users.

[image: image33.png]Global 3000 - Home page
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Name
Description
Size
Figure

bl.gif
Bottom left rounded corner of address box. Should be colour matched to the color1 parameter.


26x26
E

tl.gif
Top left rounded corner of address box. Should be colour matched to the heading parameter.


26x26
C

br.gif
Bottom right rounded corner of address box. Should be colour matched to the color1 parameter.


26x26
F

Name
Description
Size
Figure

tr.gif
Top right rounded corner of address box. Should be colour matched to the heading parameter.


26x26
D

orange.gif
The main company logo image. This image joins onto the image below it, and so should share the same background colour.


100x100
A

wordmark5.gif
The image displayed running down the edge of the 1st column. This image joins onto the company logo and so these two files should share the same background colour.


50x550
B

help.gif
The image displayed as the hyperlink to the help text for the current window.


32x40
G

home22.gif
The image displayed as the hyperlink to the home page.


32x40
H

email.gif
The image used as the hyperlink to send email to the customers sales account manager (or default address if no sales rep defined).


32x40
I

acmods.gif
The image displayed here is taken from the pic1 parameter, and only if the 3rdcol parameter is set to yes.


150x150
J

distsuit.gif
The image displayed here is taken from the pic2 parameter, and only if the 3rdcol parameter is set to yes.


150x150
K

manufact1.gif
The image displayed here is taken from the pic3 parameter, and only if the 3rdcol parameter is set to yes.


150x150
L

vertical.gif
The image displayed here is taken from the pic4 parameter, and only if the 3rdcol parameter is set to yes.


150x150
M

Account Balance
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This option allows the customer to access a list of their outstanding transactions. At the bottom of the page the account balance is broken down by ageing period. 

The original value, balance and aged balances are always shows in the entry currency of the original transaction. The "cumulative" amount is always show in the  customer's account currency.

[image: image35.bmp]
This function (or the home button in the status bar at the top) returns the customer to the home page.

Price List and Special Offers

Search Dialogue
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The above page is displayed for one of three reasons.

1. The customer has selected the "Special Offers" option from the home page.

2. The customer has selected the "Price List" option from the home page. The title of the page will read "Global 3000 - Price List" instead of "Global 3000 - Special Offers".

3. The customer has selected the "Product Search" option from the "Current Order Details" page in order entry.

Search Text
Enter the word or words to search for. Case is always ignored.

Selecting the "Any Word" option will match products that contain any of the words entered.

Selecting the "All Words" option only matches' products that contain all the words entered.



Search in
Selecting the "Description" option only searches the product description for the target word or words.

Selecting the "Specification" option only searches the products specification file (e.g. gal01_info.txt) for the target word or words.

Selecting the "Both" option searches both the products description and the specification file for the target word or words.



Show Specification
If enabled, this option causes the first eighty characters of the products specification details (if present) to be included in the search results details displayed.



Sort by Description
If enabled, this option presents the search results sorted by product description. If this option is not enabled, the results are presented in product code sequence.



Search Results
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The above page is displayed as the result of doing a product search. From here you can either view one of the selected products, page through the results or start a new search. 
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This function allows you to see a detailed breakdown of pricing for this product and any additional information relating to it. You can also select a product by clicking the description.



Detailed Product Information
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This page is displayed when you select a product from the "Search Results" page. In the above example, the picture of the selected product is taken from a file called "avpp1.gif" and the product specification comes from a file called "avpp1_info.txt".
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This option takes you back to the search results page.

[image: image40.png]Add term
to Order





If the product search has been invoked from order entry, this button is displayed and allows you to add the product shown to your current order.

New Order

This function allows new orders to be built and then submitted ready for import into Global 3000. 

Continue With Existing Order
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Global 3000 - Order entry
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The above page is displayed when you choose the "New Order" function and an order ready exists. 

[image: image42.png]Cantinue





Use this option to continue with the saved order.

[image: image43.png]Discard





Use this option to abandon the saved order and start afresh.

Order Header Details
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The above page is displayed when starting a new order, or by selecting the "Amend Header" function from the "Current Details" page.

Your Reference
Enter a reference to be used for this order. This reference must be unique, and will be included on all correspondence about the order sent to the customer.



Required Date
Enter a date by which this order is required. Leave blank if no specific deadline exists.



Email Address
Enter the email address to which you want an order confirmation message sent.



Create New Order
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Global 3000 - Order entry
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The above page is displayed having completed the header details when starting a new order, you have the option of building the new order based on a previous one. 
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Use this option if you want the new order to take it's initial details from one of your previous orders. 
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Use this option if you do not want to copy details from a previous order. 

Copy Existing Order
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The above page is displayed when the customer elects to base the new order on a previous one. When selected, all order lines from the chosen order will be copied to the new order. The order is then displayed to allow the customer to make further amendments.
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Use this option to copy the selected order's details to the new order. 



Confirm Order Copy
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The above page is displayed after selecting an order to be copied. The details shown are taken from the selected order.
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Use this option to confirm the copying of the selected order.
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Use this option if you do not want to copy the shown order. You will be returned to the copy existing order page to select a different order.

Current Order Details
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If you know the code of the required product you can enter it into the empty product field provided, along with the required date and the quantity required. Clicking on the submit button, will then validate the details entered and act accordingly.

The following options apply to each line already present on the order.
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This function deletes the selected line from the order

[image: image54.png]



Use this option to amend the quantity and/or the required date of the selected order line.

The following options apply to the whole order.

[image: image55.bmp]
Use this function to locate products to be added to the current order.

You can search for products by entering a word or words that will then be matched against the product description and or the product specification.
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If your user permissions allow, this option allows you to select an alternative delivery address for this order.

[image: image57.bmp]
Use this function to amend the header information entered previously for the order.



[image: image58.bmp]
Use this option to discard the order.



[image: image59.bmp]
Once you are happy with the content of the order, use this option to confirm the order and place the details into a confirmed orders file that can then be downloaded and imported into Global 3000 SOP.



[image: image60.bmp]
This option allows you to save the current state of the order and then exit the order entry function. You may return to the saved order later at which point you have the option to either discard it, or continue with it.



Change Delivery Address
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Credit

it (STR) 60,000.00
Balance 11 555,76

Last Payment 300472000
Last Invoice 300472000
Last Statement 31/03/2000

Select a new delivery address from ane of those shown below

Deliver to
A Neal & Sons (North)
27 Kings Road
Witherington
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M1 248




This page is displayed when you select the delivery address option. It shows a list of all the delivery addresses available to you.
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This function selects the chosen address as the new delivery address for the order.



Add Line to Order
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Once you have selected the product to be added to the sales order via the product search option, the above page is displayed allowing you to specify the quantity and/or the required date.
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This function cancels the addition of the selected product.
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This function confirms the addition of the current line.

The remaining options all operate as documented on the "Current Order Details" page. 

Amend Line on Order
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Last Invoice 30/04/2000
Last Statement 31/03/2000

Quantity | Unit |Delete Amend

3 H =
10 mem | B M
2/mem | B M

Quantity | Unit  Cancel

AVPRI Victor Design 1 Portatle OHP B mem | Bl
Update line

© |
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The above page is displayed after selecting a line to amend. The line being amended is highlighted, and it's details presented in the separate form for amendment.
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This function cancels the amendment of the selected line.

[image: image68.png]Update line




This function confirms the amendment to the selected line.

The remaining options all operate as documented on the "Current Order Details" page. 

Cancel Order
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Global 3000 - Order entry

L dices Cred STR)

ANeal & Sons

41 Shepards Gate Avenue Balance

e Last Payment
Last Invoice

ME146UU

Last Statement

Cancel Order

Please confifm that you want to cancel your Order?
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Accounting Software For Your Industry From Global Business Systems

60,000.00
11 555.76
300472000
300472000
31/03/2000




The above page is displayed when the customer selects the "Cancel Order" function from the "Current Order Details" page.
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Use this option to confirm that you want to cancel the current order.

[image: image71.png]No





Use this option if you do not want to cancel the current order.

Order Status

List of Orders

[image: image72.png]Global 3000 - Current orders

Accounting Software For Your Industry From Global Business Systems

Address Credit Limit (STR) 80,000.00
A Neal & Sons
41 Shepards Gate Avenue Balance 11585.76
Maidstone
b Last Payment 300472000
Last Invoice 300472000
ME14 6UU
Last Statement 310372000
Date | Time Your Ref OurRef | Stas | Type |Required | Total Value | Invoiced
7
r 1052000 | 1619 |new order aaa ORDO0137 Held Order " 385891 o0 R
H 310572000 | 16.42 |ORDODIZS ORDDDI25 | Open | Order 1" 00 oo R
g 310572000 | 16.40 |ORDODI24 ORDODI24 | Open | Order 1" 1,395.00 o0 R
3 31052000 | 1501 |ORDOO1Z2 ORDO0122 Held Order " 105.11 oo R
g 310572000 | 14.49 | ORDDDIZ1 ORDODI21 | Held Order 1" 140,14 o0 R
7]
g 31052000 | 1156 | ORDDDIO! ORDODION | Open | Foward | 010172002 700500 750.00| SR
= 310572000 | 17.17 |ORDOOOS2 ORDODDS2 | Open | Order 1" 550 o0 R
g 31052000 | 17.05 | ORDDOOS! ORDODDZ1 | Open | Order 1" 5127 oo R
310572000 | 10.06 |ORDOOOES ORDODDES |  Open | Order 1" 755 o0 R
31052000 | 0959 |ORDOOES ORDODDES | Open | Order 1" 755 oo R
310572000 | 1559 |ORDOOOGY ORDODDE7 | Open | Order 1" 755 o0 R
310572000 | 17.43 | ORDOOES ORDODDES | Held Order 1" 00 oo R
17/03/2000 PN/BBATIISA  |ORDOOOBE | Held Order | 31/03/2000 546000 o0 R
1E/03/2000 ORDODDS2 ORDODDS2 | Open | Order 1" 430000 oo R

(&) ||
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[image: image73.bmp]
This function displays a detailed breakdown of the selected order, including current status.



[image: image74.bmp]
This function redisplays the list of sales orders belonging to the customer, but rather than just showing the list of orders still in-progress, completed orders are also included.



[image: image75.bmp]
This function re-displays the list of sales orders belonging to the customer, but rather than showing all orders on file, it only shows orders that are still in progress.



[image: image76.bmp]
This function (or the home button in the status bar at the top) returns you to the home page.

Detailed order breakdown
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Global 3000 - Order details

Address Credi STR)
A Neal & Sons
41 Shepards Gate Avenue Balance
Maidstone
b Last Payment
Last Invoice
ME14 6UU
Last Statement
Order Status
Date |Time | YourRef | OurRef | Stats | Type | Required  Total Value
15/03/2000 ORDODDS2 ORDODDS2 | Open | Order /"
No items on this order have been despatche Delivery |Van
Product Description Date Quantity
AVPP1 \Victor Design 1 Portable OHP
AVPP155 ictor OHP Trolley

CIEED

Page generated - Friday March 15, 2002

Accounting Software For Your Industry From Global Business Systems

60,000.00

1322462
2170172000
300472000
31/03/2000

Invoiced
000




[image: image77.bmp]
This function displays a detailed breakdown of the selected order line, including current status and what quantity has already been delivered, how much is on back order etc.



[image: image78.bmp]
This function returns you to the list of orders from where you can select a different order. 



[image: image79.bmp]
This function (or the home button in the status bar at the top) returns you to the home page.

Detailed Order Line Breakdown
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Global 3000 -

Address

A Neal & Sons
41 Shepards Gate Avenue
Maidstane

Kent

ME14 6UU

Date |Time  YourRef
150312000 ORDOO052
N iterns on this order have been despatched.

Product
VPRI Victor Design 1 Portable OHP
Line Breakdown
Order Quantity

Allocated for Despatch

Not Ready for Despatch

Unit price

Total value

Page generated - Friday March 15, 2002

Our Ref
ORDOO052

Description

700,00 per TEM
3,500.00

Line details

80,000.00
Balance 1322462
Last Payment 210172000
Last Invaice 042000
Last Statement 31032000
Order Status
Status | Type | Required | Total Value | Invoiced
Open | Order | 1/ 439000 00
Delivery | Van
Date Quantity Unit
5[ mEM
5 \; \
= 3

1
1





[image: image80.bmp]
This function returns you to the detailed breakdown of the selected order that shows all the order lines.

[image: image81.bmp]
This function returns you to the list of orders from where you can select a different order. 

[image: image82.bmp]
This function (or the home button in the status bar at the top) returns you to the home page.



Appendix C

Web Page Startpoints

Introductionxe "appendix B" \r "AppendixB"

xe "startpoints"

xe "startpoints" \t "See also Installation & Set-up Manual"
The Data Export and Import Section of the Global 3000 Installation & Set-up Manual provides full details of setting up scenarios. This Appendix provides you with information about the Global 3000 Web Pages startpoints.


The EDI export startpoints are listed in Table 1 and the import startpoint in Table 2.

Error! Reference source not found.


Table 1: Web Page Export Startpointsxe "exports:startpoints"
Startpoint
Description
Filename


WW400PRC
Price lists
prices


WW520ACC
Logon account-ids
accounts


WW520CUS
Customer account details and balances
customers


WW520ORD
Order Headers
orders


WW520ORL
Order Lines
orderlines


WW520TRX
Outstanding Transactions
transactions


WW830ADD
Customer delivery addresses
address


WW830PRM
Parameter file
webparams

Table 2: Web Page Import Startpointsxe "exports:startpoints"
Startpoint
Description
Filename


ED100SOI
Sales Order Import
parameterised

Styles

Introductionxe "appendix B" \r "AppendixB"

xe "startpoints"

xe "startpoints" \t "See also Installation & Set-up Manual"
The import and export scenarios must use their own style with the following settings. 

Table 3: Web Page Import /Export Stylexe "exports:startpoints"
Field
Setting


File
txt


Titles
No


Export Row-ID's
No


Delimiter
Other


Delimiter String
|


Text Quotes
None


Dates
DD/MM/YY


Replace Delimiters
No


Replace Quotes
No


Leading Spaces
Drop


Trailing Spaces
Drop


Leading Zeroes
Drop


Trailing Zeroes
Drop

Contents Lists

Introductionxe "appendix B" \r "AppendixB"

xe "startpoints"

xe "startpoints" \t "See also Installation & Set-up Manual"
The web page software relies on the data files being of a particular layout and to this end, it is important that the content list and style used for each of the export startpoints is not changed in any way. The content list must always include all fields available in the default order.

The contents list for the Sales order import must also be fixed and must contain the field listed in Table 4 and Table 5 in the sequence shown.

Table 4: Import Contents List for Record EHxe "exports:startpoints"
Field
Description


EHOREF
Order Ref


EHORTP
Type


EHQORR
Quote/Repeat


EHXACC
External Account


EHLOCN
Location


EHCTRY
Country Code


EHDADR
Delivery Address Number


EHTREG
Tax Registration Code

Table 5: Import Contents List for Record EIxe "exports:startpoints"
Field
Description


EIPROD
Product Code


EIOQTY
Quantity


EIUNIT
Unit


EIRDTE
Required Date

Appendix D

Web frame Sample HTML reports

Introductionxe "appendix B" \r "AppendixB"

xe "startpoints"

xe "startpoints" \t "See also Installation & Set-up Manual"
The print options in the web frame software operate by producing their output in an HTML format file. The users local browser software then displays this file. The user can then use the features of the browser to print the report, save it etc.


The following are the standard HTML reports as provided. Though the software determines the physical layout of the report itself, a lot of the content can be adjusted to suit different users.

All information such as email address, web site address company name and address are taken from the Global 3000 databases.

Configuration
Before the HTML options can be used. There are two ini file settings that must be defined.

WebBrowser
Within the [miscellaneous] section of the GXIO.INI file the WebBrowser setting must be set to the path and filename of the browser software you want to use to display the HTML reports. You should of been prompted for this when GX was originally installed. 

e.g. WebBrowser=C:\PROGRA~1\INTERN~1\iexplore.exe

LocalTempDirectory
Also within the [miscellaneous] section of the GXIO.INI file the LocalTempDirectory setting must be set to the path where you want the HTML report file to be created.
e.g. LocalTempDirectory=C:\DATA\HTML

Images
The standard HTML reports contained within the software contain links to two graphics files that are to be used in the final report. These files must be present on the users PC in the folder identified by the LocalTempDirectory setting above.

The two files are:

LOGO.GIF This file contains the background image used on each of the prints.

ORANGE.GIF This file contains the image used as the company logo in the top right hand corner of each print.

Account Status


This prints a list of the customers current outstanding transactions and balance.
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Price Lists


This prints the customer's price list, showing the current price of 1 item of each product.
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Standard Price List

Address

Watsons Plc
Bans Court Roads

Standet Systens Ltd
Calline House

15 Roduza vy,
Stougn,
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a7 G|
a7 609595

Email globa@tissoft.cok
Website: wirw.globalI000.com

Product Description Per | ExpiresOn
AVPP2 Victor Design 2 Portable OHP ITEM
GALDT Galaxy Highlighter - Yellow ITEM
GALD2 Galaxy Highlighter - Blue 085| IMEM
GALD3 Galaxy Highlighter - Green 090| IMEM
GALDA Galaxy Highlighter - Pink 085 | IMEM
GALTT Wallets for Ass. colour pack 150 ITEM
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Order Status


This prints the details of a selected sales order.
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Order Details J—
e
Emei: globa@tissof coui
Website: o globali) com
Invoice Address Delivery Address
‘Watsons Plc ‘Watsons Plc
Barrs Court Roads Barrs Court Roads
Hereford Hereford
HR11EG HR11EG
Order Date
Account | Your Ref Our Ref Date Sales Rep Required
WATS010 | ORDOO103 ORDOO0103 | 31/07/2000 | Alan Jones
Product Description Quantity | Unit Price (STR)
[ Galny Highlightes - Yellow 1| e 082 pes TEM
Total Value 078
‘Allitems on this order have been despatehed
Invoiced so far 000
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