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Introduction

Global 3000 Sales History holds sales transactions taken automatically from Global 3000 Sales Order Processing.  Transactions may also be loaded from other systems via interface files if required.  These transactions may be enquired and reported on in a variety of ways.

Transactions are held both individually and in monthly summary form.  Information at both levels may be held almost indefinitely - the actual limit is 83 years, which is likely to satisfy most requirements. 

A Sales History transaction can be an invoice or a credit note.  However, for ease of reference, all transactions will be referred to as invoices from this point on.

Summary Views

Summary views are sets of summarised invoices that provide totals for values and quantities based on selected summation criteria. For example one summary view could be total profit summed by customer.

A facility is provided for the user to create summary views based on one or more selected data items. It also allows selection of which values or quantities are to be totalled.

A number of standard summary views are provided.

Custom user views can be added as required.

Any standard, or user created summary views is automatically available for enquiry and reporting. 

Views that are added at a later date are automatically maintained and a catch up facility is provided to ensure data for all views are maintained to the same level.

Enquiries – Invoice Detail

Enquires on all invoices, or all invoices for a date range, can be sequenced by:

· Customer reference

· Invoice number

· Order number

· Customer

· Date

· Nature of the transaction (Invoice or Credit Note)

Alternatively, the Query option allows invoices to be selected for a particular Customer or Product, or a combination of both, restricted by date if required. Invoices may also be selected by serial or batch number.

Once an invoice is selected all product lines and comments are displayed.

Optional pop-up displays give further details about the invoice and delivery of the goods, as well as in-depth product line information.

Enquiries – Summary Views

Facilities are provided for enquiry on standard supplied and user specified Views on summary data. The standard supplied views are as follows.

· Product summary, with product and financial period totals

· Customer summary, with customer and financial period totals

· General Enquiries with drill down to invoice detail for:

· Customer sales within product

· Period Sales within Product 

· Product sales within customer

· Period Sales within Customer

· Other general enquiries:

· Product within group

· Customer within class

· Customer within category 2

· Customer within category 3

· Customer within territory

· Customer within salesperson

In addition to these views, the user can create any other new summary views, based on detail data

Special Comments

Extra comments may be entered for an individual invoice, and may later be amended or deleted.

Reporting – Standard

Sales History data may be reported in many different ways.  The standard reports described below are simply examples of what may be achieved, as Global Reporter and Speedquerey enable existing reports to be modified and new reports and enquires to be created.  For those with data held in Pervasive SQL or Microsoft SQL format then products such as Microsoft Access or Seagate Crystal Reports may also be used to provide for your specific needs.

Sales relating to a customer may be reported

· Within salesperson

· Within territory

· Within customer class

· Within customer classification 2

· Within customer classification 3

For a product or product group range, sales may be reported

· By quantity for a given year

· By turnover for a given year

· By quantity comparison with other years

· By turnover comparison with other years

Actual sales may be compared with budget forecasts

· Within customer

· Within customer class

· Within product

· Within product group

· Within salesperson

· Within territory

Two very useful reports allow customers and products to be ranked according to their contribution to turnover, volume or profit.  Using these reports, it is easy to obtain a list of the top ten products by profit for a particular product group, or the top five customers by turnover for a particular customer class. 

Reporting – Custom

Additional facilities are provided to cater for custom reports that can be registered in the Sales History database and utilise standard selection prompts for Customer, Product, Salesperson, Territory, Class, Category 2, Category 3, Product Group, Financial year and period for any summary views created.  Using this feature means that any custom reports created can be run from the systems Summary Reports menu option.

Stock Reorder Report

Recommends stock reorder quantities for a range of products.  It uses the history of weekly sales for each product, giving more weight to sales made in recent months.

Event Logging
Significant events, which occur in the Sales History system, may be logged and printed, thus enhancing system security.

Events logged include the receipt of data from other systems, invoice maintenance, invoice purging and reporting.

Manual Data Set-Up

Individual invoices, and sales history by month for customers and products, may be entered manually.  This is useful when the Sales History system and the SOP system begin operation at different times.

An alternative way of achieving the same result is to set up a separate SOP database and key into it all the old invoices.  Then use autoposting to bring them over to Sales History.

Budgets

Budgeted sales figures may be entered at the start of each financial year to allow later comparison with actual sales.  Comparisons may be made by customer, customer class, product, product group, salesperson and territory.

Reports

All reporting is done using Global Reporter, which means most reports may be customised to your individual requirements.  However, most users find the standard issue reports are more than adequate.

Reports are divided into three areas of interest: customers, products and budgets.

Using the GX interface


	Key/Button


	Function/Description



	<F1>

	Search (when available)

( Pop-up enquiry 
	 (up arrow)
	Move up to previous entry

	<F1>[image: image2.png]Command




	From any main menu

( GSM command box
	 (down arrow)
	Move down to next entry

	<F2>
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Function 2




	Supplementary key The function differs in context, and is explained when available
	 (left arrow)
	Cursor left one character

Display alternate view of window

	<F3>
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Function 3




	Supplementary key The function differs in context, and is explained when available 
	 (right arrow)
	Cursor right one character

Display alternate view of window

	<F2>  & <F3>
	
	<Page down>
	Display next page of entries

	<F3>


	From any main menu in all modules except General Ledger

( Standard Date Warning Window 
	<Page up>
	Display previous page of entries

	<F3>


	From any main menu in General Ledger

( Select Financial Year window
	<Home>

	Go to first or last entry in list

	<F4>

	Clear record or window, and go into ‘Add’ mode
	<Return>
	Enter item or select entry in list

	<F5>


	Insert new entry
	<Tab>

	Skip past prompts

	<F6>
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	Change to enquiry mode/change key of search
	<Shift tab>
	Step back to previous prompt


	<F7>


	Delete the current record
	<Insert>

	Insert a space at this character

	<F12>
	Undelete entry - insert last deleted entry here
	<Delete>
	Delete the character at cursor
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	Help - press/click once ( help text
	<Esc>


	Go back to previous window (press twice on some systems)

	<F9>
	Abort this program (this function is not always available)
	<Ctrl F>

	Clear prompt from cursor onwards 

	<F10>
	Not available
	<Ctrl C>
	Change case of a character

	<F11>

	Not available
	<End>
	Next - go to next window/process (this function is not always available)


Installation

When installing the Global 3000 modules for the first time the order of installation should be as follows:

· Product Maintenance (always required)

· Creditors Ledger

· Cash Manager

· Debtors Ledger

· General Ledger

· POP and/or SOP

· Stock Control

· Sales History

· Intrastat

· Recovery

· Sample Data    

Note that Product Maintenance must be installed first, even if you are installing only the General Ledger.  This is because it contains programs to maintain the information common to all the Global 3000 modules.

All modules can be installed from the Product Maintenance installation program.  Alternatively, modules can be installed individually.

You should install all the modules you are intending to install and then set up the system parameters for each module.

Before Installing Software

Before you can install any Global 3000 software, you must previously have installed Global System Manager and Speedbase Presentation Manager.  Installation details for these are given in the relevant manuals.  A Speedbase TAP should be set up for the screen, which you are using.

After the installation of Speedbase Presentation Manager you should customise your screens - this process is described starting on page 2-8 of the Speedbase Presentation Manager manual.

Outline Of Installation Process

The installation procedure for a Global 3000 module is in two parts.  First, the programs and optional sample data are copied to disk (the copying process is performed by a standard installation job).  Secondly, the database to hold your own data is set up on disk.  This is repeated for each module in turn.

Setting Up Sales History Sample Data

During installation of the Sales History programs you will have the choice of either installing sample data or automatically setting up an empty live database.  If you choose to set up sample data then at some future point, when you are ready to create your live database, you will have two options:  either re-install the programs and choose the option to set up an empty live database automatically, or manually create the live database as described below.

Manually Setting Up The Database For Live Operation

There are five databases necessary to hold your Sales History data:

· PARAS, which has the unit-id PAD and holds information common to all modules.

· DL, which has the unit-id DLD and holds Debtors Ledger data.

· STOCK, which has unit-id STD and holds Stock and SOP data.

· HIST which has unit-id SHD and holds Sales History data.

· PO, which has unit-id STD and holds Purchase Order data.

This manual assumes the first 3 databases already exist.  We are concerned here with the creation of the HIST database.

The following process creates an empty HIST database ready for your Sales History data, assuming that the Database format is native Speedbase. If the database format is Pervasive SQL or Microsoft SQL format then refer to the Speedbase Presentation Manager for details.

1. Run the assignment utility $A and specify the disk unit assignments you wish to use for your history database.

2. Run the Global 3000 Generation Utility, $BADGN.  The generation source window appears.

3. Enter the name of the source for the generation.  Since you are setting up a new database, you should key DIHIST.

4. Specify SHD for the database unit (as the installation job has automatically copied the dictionaries there).  Enter the title you want to use for the database.  The utility displays a window showing the record types used by the database and the number of records of each type, initially 50.

5. Allocate the number of each type of record you will need.  The information to decide how many you need is given in the next two sections.

6. The third window (Index File and Database Allocation) on the screen then prompts you for the name of the index file, the size (accept the default in most cases) and the unit (the default initially offered the first time you are prompted for this must be replaced with a unit ID. The status is displayed.

Note that the database generation utility $BADGN is described in detail in chapter four of the Speedbase Presentation Manager manual.

Allocating Record Numbers For Sales History

The number of each record type is initially 50.  You should enter the actual number of each record type required.  You may wish to calculate how many records of each type you require, taking into account such factors as how many transactions you wish to store.  You should use the information in the table above to help you decide how many records of each type to allocate.  Some of these figures may vary due to the nature of your business

	ID
	NAME
	RECORD TITLE
	ALLOCATION, 

	H0
	CONTRL
	Control File
	You should allocate only one control record.

	HI
	IFACE
	Interface definitions
	Allocate one per system you will post from.  This will normally be one

	hg
	EVENTH
	Event log header
	You should allocate only one record.

	hb
	budget
	Budgets
	Allocate one record for every budget item of a particular budget type that you wish to keep a budget for, repeating this number for each financial year.

	ha
	EVENTL
	Event log lines
	The number of records required depends on the level of activity anticipated within the system, and how long the logged events will be kept before being purged.  If you are not using event logging at all, set this number to 1.

	hh
	header
	Invoice header
	One record is required for every invoice likely to be received from SOP over the period the sales history data is to be kept before purging

	hl
	line
	Invoice lines
	One record is required for every invoice line likely to be received from Global 3000 Sales Order Processing and any other sytem importing into Global 3000 Sales History, over the period the sales history data is to be kept before purging. This should be the figure for HH, multiplied by the average number of lines per invoice

	HN
	HNSUM
	Summary Data
	The number of records depends greatly on the number of Summary Views that have been set up and the number of HL records there are. As a start point it is suggested that you calculate 30% of the number of HL records

	HM
	HMMAIN
	Views For Summary Data
	Initially set to 100, but will need to be increased if a large number of views are created

	HK
	HKKEYS
	Summary Index Keys
	Set 100. This will remain static

	HF
	HFFIELD
	Index Fields Available
	Set 100. This will remain static

	HR
	HREPRT
	Summary Reports
	Set to 100. This however depends on the number of Registered Reports

	HU
	HULOCK
	View Update in Progress Lock
	Only 1 required


Don’t worry if you are unable to specify exact figures.  The database size can be increased or decreased at any time after its creation without loss of information.

Set-Up

Setting up your Sales History for live use involves the following processes:

· Going through the set-up procedures for other modules on which Sales History depends.

· Installing Sales History itself.

· Setting the System Parameters for Sales History

· Taking on the Permanent Data specific to Sales History, if appropriate.

· Setting up Regular Procedures for autoposting and taking of backup copies. 

· Customising menus and reports, if necessary.

We suggest you read through this chapter and the set-up chapters for linked products before starting the set-up process.  We also strongly recommend that you draw up a phased implementation plan on paper, with some modules going live before others, and check out the system by running some recent transactions through and checking the results in the all the relevant modules.

Setting Up Other Modules

Before Sales History can be used, the steps listed below must be carried out:

1. A copy of the Global System Manager, Speedbase Presentation Manager and the Global 3000 software must be installed on your computer.  The necessary procedures are explained in the Global System Manager manual, but will usually be carried out by your supplier.

2. Debtors Ledger must be set up.

3. Stock Control must be set up.

4. SOP must be set up.  

Introduction To System Parameters

The system parameters provide a high degree of flexibility in tailoring the system to meet the requirements of your business.  However some thought must be given to their settings, as they can be difficult to change once the system is operational.

The parameters fall into the following groups:

The Administration Parameters, which are common to the accounting and distribution modules.

The Company Parameters, which deal mainly with company and module-specific information.

The Distribution Parameters, which deal with company and module-specific information, which is relevant only to the distribution modules.

Module-specific parameters 

Once the system is up and running, parameters can be accessed at any time via the System Maintenance menu but as the system cannot function without certain information, the first time you use an accounting or distribution module you will automatically be taken through the administration and company parameters.

This manual will discuss only the Sales History parameters.

Six functions are parameterised within System Parameters.
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Company Address Details
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These parameters control the company name & address details for the Sales History system; they can be defaulted to the values already established in Global 3000 Parameters.

General Administration
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Months of detail history required.  Maximum 996 months, or 83 years.

Allow purge date change at run time.  Y to allow the operator to change the “purge up to” date when purging data from the system.

Profit calc by Turnover or Cost.  Defaults to the value in the company parameters.  

T calculates profit percentage by comparing profit with turnover.

C calculates profit percentage by comparing profit with cost.

Allow invoice maintenance.  Y to allow the operator to amend invoice details in Sales History.

Allow special comment entry.  Y to allow the operator to enter/amend/delete special comments about an invoice.  N to disallow.

Budget Profile Per Month
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Many companies find their monthly sales figures vary widely from month to month due to seasonal demand factors such as the pre-Christmas retail-shopping spree.

The budget profile takes into account these predictable monthly sales variations when determining budgets by salesperson, territory and so on.

Enter a figure in each of the twelve months to indicate the budgeted proportion of sales in that month.

For example, entering the same value, say 10, for each month means the same level of sales is expected in every month.

Entering 10 for the first 6 months and 20 for the second 6 months splits the expected sales one-third/two thirds, skewed in favour of the second half of the year.

Autoposting Selection Criteria
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During autoposting all invoices will be passed from Global 3000 Sales Order Processing to Sales History - unless restrictions are defined here.

Key <Return> to impose no restriction, that is, to select everything.  If a restriction is already in place, remove it by keying <space> for First and fill last with the letter Z.

Otherwise, enter a value which will restrict on the desired basis, If you wanted to ensure that only invoice lines containing products belonging to Product Groups 36 to 39 are posted to Sales History, key 36 for First and 39 for Last.

Comment Extraction Options
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The SOP system contains many types of comments.  This function places optional restrictions on the types of SOP comments to be included when SOP data is autoposted to Sales History.

Consult the Global 3000 SOP manual for full details of each type of comment.

Event Logging Options
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This is a powerful facility to monitor the use of the Sales History system.  According to how these flags are set, the event log will print the operator-id of the person responsible for an event within the system, and the time it took place.  This can produce a large number of records so use with care.

Introduction

Once you have set up the system parameters you can proceed to enter any further data you need before Autoposting begins.  This data is likely to consist of:

· Budgets

· Summary History

Each of these facilities is described in the Reference section of this manual.

Backing Up And Restoring Your Data

It is not possible to emphasise too strongly how important it is for you to make backup copies of your Sales History data, or indeed any data you may have on any computer system.  You may never need the backup copy of your data, but if you do and there is no backup, your data is lost.  Even if your computer runs without any hardware problem you still have to guard against power failure or other unexpected interruptions.

The recommended backup method is to use a tape utility for the operating system you are using, such as the Global Tape Utility $TAPE (as described in its own manual).  Note that the Speedbase Presentation Manager backup utility is not advised, as it does not save interface files; if you do decide to use it you must ensure that you post all autoposting files to all systems before starting the backup.

The tape backup is used for securing your database.

The Speedbase Presentation Manager backup, $BASAV, is used prior to expanding your database.

Note that tape security backups should be synchronised so that data from all 

Global 3000 systems is backed up and restored at the same time

.

The Main Menu
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The Sales History Main Menu distributed with Sales History

The menus are held in file SH-Menus on the Sales History data unit SHD. You can customise the menu contents using the Global System Manager menu maintenance function.

The options are:

Enquiry Menu. Facilities for viewing the data held by Global 3000 Sales History.

Reports Menu. Facilities for printing the data held by Global 3000 Sales History.

File Maintenance Menu. This gives access to the various functions needed to maintain the operation of Sales History including the System Parameters.

Daily/Monthly Procedures.  This gives access to the various functions which are needed to be run on a regular basis to maintain the Global 3000 Sales History Data.

Utilities. This gives access to various additional functions useful to Sales History but are not normally used by operators of the software

 Enquiry Menu

[image: image15.png]Global 3000 Sales History

=181 x]

Fle Run settings Options Help

A o AP A

Q‘X E‘N-‘o‘?‘?o‘

Conmend Functon Furcton | Next  Home Engute | Dete  Inset | bot Fiker Hep | Lanch
ENQUIRY MENU
Global 3000

[05:23:52 HUT  [5Ha000 [caps fom




The various options are: -

Invoice Enquiry. This option gives you access to the various Invoice enquiry options. They simply your enquiry, but ultimately all end up at the standard Invoice enquiry screen.

Summary Enquiry. This option gives you access to the various enquiry views. There are a number of standard views, but you can also define your own views which will also appear here.

Product Summary Enquiry.  This option enable you to select a product and view the Sales History information for it.

Customer Summary Enquiry.  This is very similar to the Product Summary Enquiry, but allows you to base the enquiry by Customer instead of product.

Invoice Enquiry
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The Customer reference, Invoice number and Order number options all bring up the “The Standard Invoice Display Screen” described on page x., the sequence being determined by which entry you selected. By using the Enquiry  facility, described in the Basic Functions Section of this manual you can change the order between any of these sequences.

· Customer reference,

· Invoice number

· Order number:

· Type (I for Invoice or C for Credit Note)

· Customer

· Date
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For details of the options from this screen see The Standard Invoice Display screen.

The Query option allows the displayed invoices to be restricted to those for a particular customer or date range, or those in which a particular product appears.
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Key <Return> to avoid imposing a particular restriction.

As always, keying <F1> to customer or product will bring up a list of all customers or products for you to choose from. 

Keying a customer account code in, while keying <Return> over Product and Date range will result in only those invoices for that customer being displayed.

If a customer has been specified, then keying <F1> at Product will bring up a list of all products restricted to those that have been invoiced for this customer.

If the operator had entered a product code having selected a customer, then only those invoices for that Customer, which included the specified product, would be displayed.

Alternatively, the operator may key <Return> to both Customer and Product, while entering a date range.  This will result in only invoices whose date falls within the selected range being displayed - for all customers and all products.

To find all invoices involving a certain product, key <Return> over Customer and date range, while entering a product code.

The Serial Number option restricts invoices to those featuring a particular serialised product 
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Key<F1> at product to bring up a list of all serialised products.

Key <F1> at Serial number to bring up a list of all serial numbers. If a product was selected at the first prompt, it will be restricted to serial numbers for that product.

The Batch Number option restricts invoices to those featuring a particular batch tracked product
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Key<F1> at product to bring up a list of all batch tracked products.

Key <F1> at Batch number to bring up a list of all batch numbers. If a product was selected at the first prompt, it will be restricted to batch numbers for that product.

The Standard Invoice Display Screen

No matter which sequence or restrictions have been chosen, invoices are displayed using one standard display screen format.

The operator pages through the displayed invoices and selects one for inspection by positioning the cursor on its line.

Several options are available to obtain more information about the selected invoice.

Key <F1> to bring up extra invoice header details, including exchange rate, salesperson, territory, customer class and the operator who entered the invoice in SOP.
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Key <F2> to bring up full delivery address details as invoiced.
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If the appropriate System Parameter has been set then the Key <F3> will bring up special comments relating to the invoice.  The operator may enter new comments or amend or delete existing comments if the system parameter allows special comments.  Something unusual about a particular invoice?  Use this feature to keep track of what happened, and why.  This information could be very useful weeks or months later when the details may have been forgotten.
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Invoices with special comments have an asterisk beside the I or C type indicator on the left of the screen.

Key <Return> to bring up the invoice lines.  These show the quantity and price of each product in the invoice, together with any comments added in SOP.  Note that the customer name is shown as it was at the time of sale, making the Sales History data immune against subsequent name changes.
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Position the cursor on the invoice line you wish to inspect further.  The product description will appear at the base of the screen.

Key <Return> to bring up extra invoice line details including product description, net/tax/discount, group and location.  

Note that the options described above, invoked by keying <F1>, <F2> and <F3> are still available at this point.

Summary Enquiry

The Summary Enquiry will give access to enquiries, Lookups, on screen reports and user defined views that have been created. User defined views always have a number of 1000 or more.

A menu is given with all the available enquiries. As the lists length is variable, you may have to scroll through it.

Normally when you first call it, it will look something like: -
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If for example View 2 (Enquiry) Period Sales within Product is selected the following screen is displayed.
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By pressing Enter (Select) on any of the product lines a screen showing invoice detail will be displayed.
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The Invoice Detail display will show all invoice lines for the product selected.

As with all Global enquiry windows the F6 Enquiry key will allow a search for specific records.

If you select a lookup view, you get a basic list of the codes for that type. For instance option 5 (Lookup) Salesperson just gives a list of Salesperson codes.
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On most views no further information is available and selecting a line gives the message
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However there are a few exceptions. These are :-

10 (Lookup) Customer

11 (Lookup) Product

14 (Lookup) Financial year.

On these options, selecting a line will give you all the relevant invoive lines.

An example from 10 (Lookup) Customer, where selevcting Customer code BROW001 gives.
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The reports are more sophisticated look-ups. For instance, 16 (Reports) Customer within class looks like: -
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Product Summary Enquiry

This standard enquiry allows the user to select a product and then either display Customer Sales for the product, or a breakdown of sales by financial periods.

The products are first displayed.
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The Enquiry facility enables you to sort and select by either Product Code or Description.

When a product is selected by pressing Enter the option of either displaying Customer totals or Monthly totals can be selected.
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If you select the Customer list you get 
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whilst M for “Monthly Totals” is:
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The facility to display previous and next years totals allows the user to scroll backwards and forwards.

Customer Summary Enquiry

This enquiry operates in exactly the same as the Product Summary Enquiry but focuses on Customer summary data.

Reports Menu.
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The options available from this menu are: -

· Summary Reports. This give a selection of reports to give a summar of specified areas of your Sales History Data.

· Customer Ranking Report. This report ranks a selected list of customers according to the contribution each has made to Turnover or Profit.
· Product Ranking Report. This report ranks a selected list of products according to the contribution each has made to Turnover or Profit.
· Recommended Re-Order Report. This report prints a recommended reorder quantity for each product at each location in the selected range. It is based on a product’s weekly sales, with more weight being given to sales made in recent months. Sales made in the current month are ignored, as are sales made more than a year ago.

· Detailed History by Date. This report gives varios Sales Details for a selected date range. In addition you restrict the report to a range of products and customers within that date range.
· Reprint Invoice.  This reprints a selected Invoice or range of invoices for a selected customer. 
Summary Reports

This option gives you a selection of reports as a scrolled list.
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Additional tailored reports can be offered.  Depending on the report varing range pop-up windows appear. Eg. When you go into Customer Budgets the Customer range selection windows appears

[image: image38.png]i Customer





A popup selection facility using F1 is usually available:
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Customer Ranking Report 

This report ranks a selected list of customers according to the contribution each has made to Turnover or Profit. If you chose this option a selection screen appears as follows: -
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Product Ranking Report 

This report ranks a selected list of products according to the contribution each has made to Turnover, Profit and Quantity. If you chose this option a selection screen appears as follows: -
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Recommended Reorder Report

This report prints a recommended reorder quantity for each product at each location in the selected range. The reorder quantity is based on a product’s weekly sales, with more weight being given to sales made in recent months. Sales made in the current month are ignored, as are sales made more than a year ago.

Products defined in Stock Control, but not yet been invoiced and posted to Sales History, will appear in the report.

The operator is given the following selection: 
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:

Key <F1> at either group prompt to bring up a list of product groups.

Key <F1> at product to bring up a list of products.

Key <F1> at location to bring up a list of locations.

Key <Return> to avoid range restrictions.

The precise formula used in calculating the reorder quantity for a product is necessarily complex.  It is given here for those who wish to achieve a complete understanding of the process.

For each combination of product and location, the sales in each of the preceding 12 months are calculated, starting at the month prior to the current month.

From these 12 values, six new values are derived:

· The sales for last month



(call this A1)

· The average monthly sales for the last 2 months
(call this A2)

· Ditto for the last 3 months



(call this A3)

· Ditto for the last 4 months



(call this A4)

· Ditto for the last 6 months



(call this A5)

· Ditto for the last 12 months


(call this A6)

From these six values an overall average is derived, and converted from sales per month to average sales per week.  In mathematical terms,


Average Sales per Week = ((A1+A2+A3+A4+A5+A6)/6) * (12/52)

We now have enough information to derive the recommended reorder quantity for the product/location.  

The elements are:

· Average sales per week



(call this S)

· Supplier’s lead time, in weeks


(call this L)

· The no of weeks for which stock is to be held

(call this W)

· Available stock quantity



(call this A)

· Reorder level quantity



(call this R)

Then the recommended reorder quantity is...


(S * (L + W)) - A - R

If the result is negative it means you are overstocked in that product, so the recommended reorder quantity will be zero.

Detailed History by Date

This report offers you the following selection criteria:
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The resulting report lists the following sales information for the specified date range restricted to the specified customers and products: -

· Quantity

· Turnover

· Cost

· Profit

· Profit% 

At the end of the report there is a ‘Turnover Currency Breakdown’ giving the turnover in each foreign currency and converted to the base currency. It then gives the % of the total turnover that was made in that currency.

Detailed report Option If you say N at the detailed report prompt (default) then the report list the information based entirely on the selected sort.
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However if you enter Y for the detailed report, then the information down is broken down further by the other option: -
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Reprint Invoices. 

Selecting this option enables you to reprint invoices, either individually or by selected range. Users of the software are warned that the reprinted invoice is printed by Sales History and not by Sales Order Processing. Any tailoring to your invoice will not be included unless you copy SO360P across to your Sales History system.

Upon selecting Reprint invoices you asked if you want to select a transaction or a customer.

Selecting transaction gives you a window asking for the invoice number and 2 message lines. A popup search facility is available by:-

· Transaction Ref

· Transaction Type (Invoice or Credit Note)
· Date 

· Customer Account

· Customer Name

· Original Order number

If however you select range of customers by invoice a selction screen appears
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There are search facilities on the Company, Customer and Branch.fields. Company and Customer are complosary fields.

File Maintenance
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The file maintenance menu functions allow you to add, change and delete data from the Sales History system’s major files. The usefulness of the system depends upon the integrity of its data - so be careful. The functions available are: -

System Parameters  These are described in the SET-UP section of this manual.

Event Log.  This gives access to the systems event log, which holds details defined in the system parameters.

Budgets.  This function enables you to enter the varing sales budgets which Sales History can report on.

Amend Interface definitions. This function enables you to define the interface with Global 3000 Sales Order Processing and any external sources of data.

View Maintenance. This option allows you define Views which you can then access via the summary enquiry facility.

Report Table Maintenance. This enables you to add and delete what reports are available in the Summary reports menu and what order they appear.

Update View.  This facility imports any changes made to views into a form that the system an use.

Event Log

The system accumulates event log information until it is purged. What information is logged is determined in system parameters (see the SET-UP section of this manual form details.

Selecting to log the following events will also add the foillowing useful information.

	Event
	Additional Information

	
	

	Autoposting

	First and last invoices posted.

	Maintenance
	Record type, and whether it was added, maintained or deleted.

	Purging
	Record type purged

	Reporting
	Report name


When you select Event log you are given a menu with 3 options:
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Enquiry.  This option allows you to view the log

Report. This option allows you to print the log. A selection screen enables you to restrict events printed

Purge.  Allows you to permanently delete items from the log.

Enquiry
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Logged events may be enquired upon in either date or operator sequence.  

Report

When you select this option a selection window appears:
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F1 enquiries are available at the date and operator prompts.

The event types are Autoposting, Maintenance, Purge and Reporting. 

Purge

When you select this option, two windows appears. The first prompting you for the selction criteria for items to be purged and the second with a count of each of the different type of log events
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The default date “from” is the earliest event logged.

The default date “to” is the most recently logged event.

Budgets

This function allows a budget to be created for comparison with actual sales figures.

When you select this option a menu appears listing the different types of budgets, which can be set up
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The procedure is always the same. Take “Budgets by Territory” as an example.

Having selected the type of budget you wish to update the budget maintenace window comes up:

[image: image53.png]X

By Tenitary

Financial year [ B
Teritory [ I

Budgst  Profile

TTTTTTTTTIT

Cance!





The operator is prompted for the financial year and territory to which the budget applies.

<F1> pop up selction windows are available at both prompts

The operator may then specify the expected annual figure for the territory in that financial year.  This is spread automatically across each month, according to the proportions established in the standard budget profile.
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Alternatively, the operator can manually enter a budget figure for each month.

Interface Definitions

This function allows the autopost interface definitions to be defined/maintained for other systems posting into Sales History. When you select this option the autoposting window is displaid:
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The Source Code is used as the key to this definition. This would normally be SO for Global 3000 Sales Order Processing.

The Format Code allows different types of files to be autoposted.  The only format available at present is I.

The Transfer File name is a display only field, which show you what the transfer files will need to be called for the Interface to process them

The Transfer File Unit is where the Sales History will find the autoposting file from the other system. Enter SHD, for the Sales History database unit.

The Last Seq is the number of the last autoposting file imported into Sales History from the source module. When you are setting up an interface for the first time this will normally be 0.

Use Calendar in (F)ile, (C)urrent period, (S)ystem calendar. This is used to determine how the period to analyse each invoice into is decided.  The options are: -

· C to always post into the current period 

· F to use the value set up in the interface file (for example a 3rd party Retail Management System).

· S to use the Global 3000 System Calendar defined in the administration section of the Global 3000 system parameters. (You would normally use this for the interface from Global 3000 Sales Order Processing)

Delete Transfer File After Successful Transfer? (Y/N) This is used to determine if Sales History should automatically delete a transfer file after a successful transfer. Normally this should be set to Y. Enter N if you wish to delete the transfer files manually.

Transfer File Deletion Delay (in Generations): This prompt is only offered if you entered Y to Delete Transfer File After Successful Transfer? (Y/N) Enter the number of transfer files that are to be retained before being deleted. The default is 3.

Duplicate transaction handling. This is used to determine what happens when the system detects a duplicate transaction. A little menu will pop-up when you get to this prompt:

[image: image56.png]Append
Esil Autopost





· Select Overwrite to replace the existing Sales History invoice with the newly posted invoice

· Select Append to add the details from the interface file, to the end of the invoice

· Select Fail Autopost to abandon the posting and display a message.

This would normally be set to Overwrite although you could set it to Fail Autopost so that Global 3000 Sales History would advise you of problems.

View Maintenance

Global 3000 Sales History comes with a number of predetermined views for looking at the data. Views 1 – 999 are reserved for these. In addition you can add and maintain your own views by selecting the View Maintenance option. 

**** Warning to Users of this facility ****

Currently the only way to delete/purge Summary View data is by firstly De-Activating the views required to be purged, and then running the menu option Utilities/Recreate Summary From Invoices, which will purge all View data and then only rebuild the Active Views.

This brings up the list of user maintained views as follows.
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By selecting the next available blank line of pressing the Add Record Key <F4> the next sequential View Number is presented and you can enter a description (This defaults the name of the last view). Set the Active flag to ‘Y’ so that the summary data for the View be maintained at Autopost or rebuild time. Set the Active Flag to ‘N’ only if you want no summary data will be maintained.

After entering the description and setting the active flag, the View Maintenance window appears which allows one or more sort fields to be selected for the view, and one or more fields to summarise.
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Press F1 to enter the fields by Sort. This brings up a window to enter the sort fields in. A  <F1> search is avilable at this point to select the field you want. The sort fields selected determine the sort order and summation level for the view. The View Maintenance screen only shows the first 2 sort fields. If more than 2 fields have been selected for the Sort order then it is indicated by the message ‘then by other fields’
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There is a limit of 40 characters for each Set of sort fields. If the total of all the sort fields selected exceeds this limit the program will issue a message and disallow any more fields to be added.

After adding all the desired sort fields, Accumulator Fields can then be selected. These are the Quantity and Value fields that are to be summed for the view.

The Accumulator fields can either be keyed by name or selected from a Field List after pressing F1
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Sort and Accumulator fields can only be selected once.

Any Views that have not had any summary data posted to them can be deleted using the F7 on the first View Maintenance screen.

Report Table Maintenance

Global Reporter Reports can be registered in the Report Table so that they prompt for selection criteria based on the sort fields set up in the view on which the report is based. This only applies to the following fields.

· Salesperson

· Territory

· Class

· Category 2

· Category 3

· Product Group

· Location

· Customer Code

· Product

In addition a prompt for financial year and period can be set to be selection criteria.

Any Reporter reports that use this mechanism to set selection criteria must have parameters set specifically to utilise the Parameter ranges entered at run time. For example, if the view that the report is to report from has Customer Code and Product Code as it’s sort fields, then the reporter report will need parameters for Start Customer Code, End Customer Code, Start Product Code and End Product Code to filter based on the ranges entered at run time.
The Report Table Maintenance screen looks as follows.
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The required data to be entered as follows.

· Description

· View No. The number of the View that the report uses

· Report. Report name

· Year. Set to ‘Y’ if a selection on financial year is required

· Period. Set to ‘Y’ if a selection on financial period is required

· Show in menu. Set to ‘Y’ if the report is to be visible in the Summary Reports menu.

TECHNICAL NOTES

For reports to be written it is necessary to understand how the index keys for the views work. 

The Summary Records only have one index. This index is made up of a View number and a 40-character text field. The 40-character text field HNKYTL is a single field that contains differing data dependent on which sort fields have been selected for that view. When summary records are posted a set of records is maintained for each View.  For example if view number 1002 is Customer within Product, then the HNKYTL field will be made up of 15-character product Code, 7-character customer code and 18 spaces. But if view number 1003 is Product within Salesperson, then the HNKYTL field will consist of 4-character salesperson code and 15-character product code and 21 spaces.

Therefore any reporter reports will need to break down the 40 characters in HNKYTL based on the size of each sort field selected for the view, and also filter based on the Key (View) number required for the report. Examples of this can be seen in the standard reports provided.

Update Data.

This option should be selected after creating a new view if you wish to use that new view before importing data with an autopayment run. The following window appears and you click on ok or press <cr?
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If no views need to be updated the message “No View Update Required” will be displaid. Press <cr> to finish.

Introduction: These are procedures, which lend themselves to a regular cycle of operations, typically once a day or once a month.  The length of the cycle depends to some extent on how you use the Global 3000 Sales Order Processing and Sales History Systems.

When you select this option from the main menu, the following menu appears:
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Display History File Status .If you use Global Format databases, you can use this function to determine how full your Sales History database is.

Autopost into Sales History. Use this function to import data into Sales History from other systems including Global 3000 Sales Order Processing.

Houskeeping. This option gives you access to the various purge options.

Display History File Status
If you use Global Format databases, you can use this function to determine how full your Sales History database is.  In this way you can anticipate which record types are on the point of exhausting their available space, allowing database re-sizing to be carried out before it becomes necessary. If you use Pervasive or Microsoft SQL databases this function is irrelevant as the number of records are dynamically allocted as needed.

The screen displaid looks like: -
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For each record type, and for the database as a whole, the screen displays ...

· the number of records available

· the number of records remaining free for use

· the percentage of free records

Autopost Into Sales History

This option is used to post all unposted orders from Global 3000 Sales Order Processing and any other defined sources into Sales History.

When you select this option a list of interfaces will appear
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Key <CR> on the interface definition line you wish to post.

If there are no interface files waiting to be imported from that source the Created (if on-line) field will have *Not On-Line in it.
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This function provides the raw data for the Sales History system, so please ensure it is run on a regular basis. If you are importing data from Global 3000 Sales Order Processing, you should be aware that a new file is created everytime you print an invoice. So if you print lots of individual invoices instead of printing a lot of invoices at one time, you will end up with lots of interface file. As there is a limit on the number of files that you can hold in one data area, you may need to run this routine to prevent this limit being reached and causing problems.

During Autopost all active views are maintained.

If any new views have been added or existing views re-activated after a period of being inactive, a message appears giving the user the opportunity to bring those views up to date. If there are large volumes of data stored in the Sales History database replying yes to this dialogue could take a long time.
Housekeeping

This function enables you to purge data from Global 3000 Sales History. When you select this option the following menu appears:-
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Comments.
There are two types of comment which may be purged: When you select comments the following appears:
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Special comments are those which were added directly into Sales History.
Blank comments are blank lines which were entered into Global 3000 Sales Order Processing to make the printed invoice look nice. Please note that this option will not purge non-blank comments entered in SOP.

Invoices
This function is controlled by two of the general admistration system parameters. (See System Parameters in the set-up section). If the invoice purge type is set to D the Purge Invoices by Date window appears:-
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Invoices are purged for this date range. Care should be taken so as not to leave data for odd dates onn the system as this could give interesting results.

If the Invoice purge type system parameter is set to P then the Purge Invoices by Financial Year window appears.
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Only if the “Allow purge date change at runtime “ parameter is set to Y will the operator be allowed to change the years. Otherwise the year will be derived, by subtracting the number of months’ history to hold, from the current financial year. Either waty you are then asked to confirm that you wish to proceed with the purge.

Note that ALL invoice data is purged - comments, special comments, delivery addresses and serial numbers. History Summary Views are not purged but the purged invoice values are deducted from the summarised data.
Budgets.
When you select this option the Purge Budgets Window appears:



Like the Invoice purge, the operator can only change the year, if the “Allow purge date change at runtime “ parameter is set to Y. Again you are asked to confirm you wish to proceed with the purge.

Utilities
This brings up the Utilities Menu: -
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.

The three Options are:
Build Autopost File. This function enables a range of Order/Invoices to be selected from other Global modules and Autopost files created. 
Recreate Summary From Invoices. This function will purge all Summary View data and the re-create it from detailed invoice data. This is particularly useful in order to get Summary and detail in complete synchronisation.
Load System Views  This function reloads the standard System Views. 
Build Autopost File

When you select this option a window appears, which allows you to select a range orders (including direct invoices / credit notes) to be added to an interface file for posting to Sales History.
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This is useful for repairing/replacing History data that has not been posted correctly or if you add Sales History to your system after you installed Global 3000 Sales Order Processing.

Recreate Summary From Invoices

This will purge all Summary View data and the re-create it from detailed invoice data. This is particularly useful in order to get Summary and detail in complete synchronisation.

 When you select this option the following message box appears and you are asked if you wish to continue.
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Load System Views
This loads up the standard System Views. Before loading it deletes all existing Summary data for the system views and then deletes the system views. It then loads up the system views and rebuilds the Summary data for the system views. Any user views, View numbers 1000 and upwards, are not changed. This facility would normally only need to be run if the system views have changed.

When you select this option the following message appears:-
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Escape if you do not wish to continue.
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