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introduction

OneOffice 3000 is a solution that allows information to be captured and delivered to the right people in a business at the moment it is needed.

The new OneOffice 3000 Workspace shown here allows ease of navigation through the Global System programs and displays ‘Dashboards’ of information at the right time.
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Context Sensitive Dashboards, shown on the left, display information to the users based on the context they are in.  For example when running a Customer Enquiry all the relevant information you require is displayed in the Context pane.  This might include credit status, year to date spending and contact information.

Role Based Dashboards, shown in the centre, display information relevant to the user logged in.  For example a Sales Manager may see the revenue versus targets figures to date for each sales team member and perhaps top selling product information.

These Dashboards are developed to suit the needs of the each individual business and their users.

This Workshop will take you through the steps required to achieve this.  The following sections provide you with relevant notes with space for you to add your own throughout the Workshop.

This page has been deliberately left blank for you to make additional notes
technical requirements

Development Environment

· Windows based for Development 

· Minimum 0.5 gig RAM

· Minimum Disk Space 1.25 GB (for WebSphere)

· Screen resolution minimum 1024 x 768

· Windows XP Professional 

· Internet Explorer v6.x

· Pervasive SQL v9 or MS SQL (latest)

· WebSphere Site Developer 

· OneOffice 3000 Workspace 

Application Server 

(note  not advisable to run the Application Server on the same machine as the Global Application unless dual processor)

· Windows based for Application Server

· Minimum 1.0 Gb RAM (1.5 – 2 Gb ideally)

· Minimum Disk Space 1.0 Gb (for WebSphere)

· Windows XP Professional / 2003 Server

· WebSphere Application Server v5.1.1

Global Server

· Windows XP Professional / 2003 Server

· Pervasive SQL v9 or MS SQL (latest)

· GSM PM/Windows Service Pack 18

· Global 3000 v6.0 

Client

· Windows 98, Windows 2000, Windows XP (Please note that certain features may not be available on all operating systems.)

· Internet Explorer 6.x

· A minimum screen resolution of 1024 ( 768 pixels

Please note that Microsoft have ceased Mainstream and Extended Support for Windows 98 SE and this means that we cannot guarantee that new features in our software will work on Windows 98 SE. For further details about Microsoft's support policy, please search for 'product lifecycle' on www.microsoft.com
This page has been deliberately left blank for you to make additional notes
installing and configuring oneoffice 3000 workspace

This product is usually installed from the GPS cd.  For the Workshop, we will install from a local folder C:\OO3K\OO3K-INSTALL
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Click Next.

It is possible to select a directory for installation.  For the purposes of the course we will install in C:\Program Files\OO3K. 
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Select Yes at the following prompt and a folder will be created.
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Click Next.
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This message indicates that the following options will update the  GXHOSTS.ini file.
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Enter the name or IP address of the Global server that you wish to connect to.
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You are then prompted to add another server if required.

Note the server information is then saved to GXHOSTS.INI

This can be viewed in C:\Program Files\OO3K\GXHOSTS.INI

[host1]

HostID=global3000

[options]

SeparateHostSections=On 
Once “No” is selected to specifying another HostID then the following message appears.
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OneOffice 3000 Workspace is now installed.

Applying the Windows Option Password

In order to enable the OneOffice 3000 Workspace users to log on, the Windows Option Password must be applied.  This is carried out using $CUS/System Maintenance/Apply Windows Option Password
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Menu Styles for OneOffice 3000 Workspace 

In order for the Menus to behave in an Explorer tree style view, the Menus may need to be amended as follows.

All Menus must be 32 bit. 

In addition, all menu lines running an application (General Ledger, Payroll etc.), must specify the Driver Menu and unit.  For example the Driver Menu for General Ledger would be GL-Menus and the unit GLD.
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A standard v6.0 installation will automatically update the menus correctly.

Sessions (similar to Partitions)

Note that in OneOffice 3000 Workspace, the first ‘partition’ is taken up by the Menu Handler.  Therefore, if you wish to retain the customary 4 partitions for users’ use, then 5 partitions will need to be configured in the Registry.

Database name in Pervasive Control Centre
In order to access the Global 3000 Pervasive tables from our Dashboards, you need to have created the Database Name in Pervasive Control Centre on the Server.

This page has been deliberately left blank for you to make additional notes 

navigation of oneoffice 3000 workspace
logging on to oneoffice 3000

OneOffice 3000 is started as any other application in Windows. Click Start on your Task Bar, select Programs, OneOffice 3000, then Workspace to Login.

Alternatively if you have a shortcut login icon on your desktop then position the mouse pointer on the icon and double-click the left hand mouse button, or single-click and then press Enter.
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Click on the icon to connect. The 
* indicates the valid option.
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The OneOffice 3000 Login dialogue box then appears:
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HostID
The name of the Global server to which your PC is linked. Note the servers available will be those defined in the GXHOSTS.INI file that were defined during the installation.

Operator ID
Your user-id.

Password
Your password. 
(This will not be displayed as you type it, in order for it to remain confidential).

To confirm your entries use the mouse to click on the OK button or press Enter (if you do not wish to start OneOffice 3000, use the mouse to click on the cancel button, or press Esc).

On confirmation the OneOffice – Global Business Systems application window will appear.  The Global database available to the user is displayed on the left hand side.
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logging off from oneoffice 3000

It is advisable to log off from OneOffice 3000 whenever a screen is left unattended, to prevent misuse by people under your login code.

Click on the icon marked with the red cross to log off.
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.

The option to connect and disconnect from host is also available when selecting file from the menu line.

the oneoffice 3000 workspace

Features

OneOffice 3000 Workspace
The OneOffice 3000 Workspace allows multiple Global programs (Partitions) to be run within a single application window.  

Partitions are displayed with tabs to select them. This is seen in the pane on the right hand side of the workspace.
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Menus

The OneOffice 3000 main menu structure is displayed as an Explorer style tree view.  The menus are in a pane on the left of the main window.   They can be auto-hidden when not required but are always available.  The tree-view style menus make it far easier to navigate the menu structure to find and start applications.

Favourites 

A  list of favourite programs is displayed in a pane on the left as well as the menu tree.  Use the tabs to select between the options.  

Context

Dashboards provide a mechanism for building customised, context sensitive information into the OneOffice 3000 workspace.

This is displayed in the left hand pane above the tab called Context.

Web pages are displayed within panes.  The content of these panes is driven by the context the user is working in, for example a specific customer account enquiry.

Web Browser

A web browser window is displayed in a tabbed window along with the Global sessions.  This can be customised to display any URL. The later section of this manual on ‘Options’ shows where this can be done.

Role Based Dashboards

A web browser window is displayed in a tabbed window along with the Global sessions.  Information specific to the user logged in can be displayed here.  

Screen Layout

The screen is divided in 2 panes, the menu pane, and web browser or programs pane.

The menu pane can be unpinned by clicking on the icon shown:
Pin
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By clicking on this option the pane will only show when the mouse highlights the relevant area. Working in the other pane will cause the unpinned pane to be hidden from view.

When the mouse highlights the hidden pane and displays it the pin icon can be clicked again.  This will revert the pane back to being ‘pinned’

The unpinned pane is seen here:







Favourites    Context
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Using the mouse, the user can highlight the hidden pane.  The window within the hidden pane displayed depends on which tab is highlighted. 

For example if positioned over the favourites tab then it is the favourites window of the menu pane that will be seen.

Favourites window:
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With the Menus pane selected,the other option is to click on the cross next to the pin. This will close the pane down completely and it will not be visible at all within the workspace.

Click on the View option to select the option to restore the pane to view.
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Clicking the ‘Menus’ option from the view menu will restore the missing menus pane.

Holding the Ctrl + Shift + M key will also restore this pane.

It is also possible to select to show the tool bar from here.

Note both pinning and closing down panes only applies to the menu and pane. The web browser or Global program display may not be closed down.

Panes may be resized by simple dragging with the mouse to the appropriate point.

standard icon and key usage

	Key
	Icon


	Use in OneOffice 3000
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	CONNECT – Log on to OneOffice 3000. Also available by selecting the file option from the menu.
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	DISCONNECT - Log off from OneOffice 3000.  All OneOffice 3000 sessions should be closed down first.  Also available by selecting the file option from the menu.
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	NEXT – Next Window
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	HOME – Toggles between the first and last record on the screen.



	F4
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	CLEAR/ADD – This clears the input screen and puts the user into ADD mode.

	F6
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	ENQUIRY – This puts the user into enquiry mode.  It is used to search for a particular record by a number of search fields.  Used in conjunction with <F1> and <PageUp> and <PageDn> keys, the user can find the required records.  <F6> is the principle key for navigation around the records.  

For example in Customer Enquiry, the user is immediately thrown into display mode. By pressing the <PageDn> key, the system will list all Customers in Customer code sequence starting with the first Customer code. Then by pressing <F6>, and then the <PageUp> key, the system will list all customers in reverse customer code order starting from the last.




	F7
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	DELETE - Delete the currently selected item within a relevant OneOffice 3000 program. If it is valid to delete the record, the system will prompt for confirmation.



	F5
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	INSERT – Puts the user into INSERT mode.



	Esc
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	EXIT - Exit from current program. Exits from program one level at a time. When multiple OneOffice 3000 session tabs are displayed, Esc will close down a session that is no longer required.  This does not apply to the web browser session.



	F9
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	ABORT - Exit from current program, or quit without saving changes.  Exits to top level of program. When multiple OneOffice 3000 session tabs are displayed, F9 will close down a session that is no longer required.  This does not apply to the web browser session.



	F1
	
	HELP – This key is used when the user needs help.  For example the system is prompting the user for a Product Code,  <F1> will help the user to find a valid Product Code.  Once <F1> has been pressed the system will display a Pop-up window showing the valid entries for the field being prompted for.  The window will be displayed in Enquiry Mode. The user then simply highlights a valid option and presses enter.



	F2
	
	SPECIAL USES -  It’s function is dependent on the module and the program being used.  For example, in Sales Order Entry it is used to enter special order lines, whereas in Product Enquiry it is used to select the preferred view.




	F3
	
	SPECIAL USES - Like <F2>, <F3> also has special uses.  It’s function depends on the module and the program being used.  For example in Sales Order Entry at the Prompt for the Product, <F3> will allow the user to update the Customers notes, whereas in Purchase Order Processing, Order line entry, <F3> will list all outstanding requests on the Stock Queue.



	F8
	
	HELP – Will display on line documentation if available.
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	INTERNET OPTIONS – Move back a page. 
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	INTERNET OPTIONS – Move forward a page.
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	INTERNET OPTIONS – Stop search.
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	INTERNET OPTIONS – Refresh screen.
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	INTERNET OPTIONS – Return to home page.




Favourites

OneOffice 3000 recognises that depending upon your role and responsibilities, there are certain parts of the system that you will use more frequently than others.

Therefore an option to set up your own customised, or favourites menu is available.  This allows you to set up your own personal menu containing the options you frequently use, without having to go through all the menus.

Adding A Program To Your List of Favourites

To add a program to your list of favourites first find the program from the OneOffice 3000 menu tree.

Using the mouse right click on the program line and the option ‘Add to Favourites’ is displayed.
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On selecting the option the Add Favourite box is displayed.
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Selecting OK will add the program to the favourites list.  The name of the program can also be edited here.

It is also possible to create folders/groups to add your favourite programs to.  Selecting the ‘Create in’  displays any existing groups.  

Selecting one of these allows you to add your program to it.
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The option to create a  ‘New Group’ is also available.  Enter the text you require and click OK.
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Once the group is added it remains selected (folder open) and clicking OK will add the program to the group which in turn is added to the favourites list.
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Viewing And Amending Your List Of Favourites

Select the Favourites tab from the menu pane.

The programs and groups you have added are then displayed.
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Programs that have been added directly without being put into a group will be listed.

In addition the groups that have been created are displayed.

Clicking on the plus symbol will display the programs contained within the group.

The program can then be selected directly.

The Favourites list can be amended.  It is possible to rename the programs and groups or delete them from the list.

To do this you simply right click on the line and the options are presented.
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The favourites are stored in:

C:\Documents and Settings\<user>\Application Data\TIS Software Ltd\SWC5\favourites.xml.
 

This is local to the machine, but specific to the Windows user using the machine.

 

It is possible at a Windows domain level to specify that a user has a 'roaming profile'. This means that lots of information in the C:\Documents and Settings\<user> directory gets stored centrally, on the Windows domain controller machine. This is then copied to and from local machines as and when the user logs on and off. If this is configured then the favourites will follow the user from machine to machine.

Note: If you have more than one host defined in the GXHOSTS.ini file it is necessary to have a different favourites.xml for each host.  This is because the favourites.xml relates to hosts menu it was created in.

To create separate favourites xml files for each host the following entry needs to be made in the GXHOSTS.ini file.

WorkspaceHostTag=HostTag1
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This would be where HostTag1 identifies a different host.  If this setting is made then the favourites.xml file is modified to include the tag. For example, favourites_HostTag1.xml. This therefore allows several favourites files to appear in the directory.  This is one per host system.

settings

Under Settings you will find the options that allow the display and presentation of the Global programs to be altered. For example fonts can be set.

[image: image46.png]OneDffice - Customer Enguiries

File Options _view  Help

Fonts

Colours
Field izes

indow orighn

Transadion Entry
2D End of Period Processi
3 Enquiries
) Reports and Statistics
{2 Customer Maintenanc:
) System Maintnance
{2 Customer Export
) Global 3000 Creditors Led:
) Global 3000 General Ledg:
) Global 3000 Cash Manags
) Global 3000 Asset Registe
) Giobal 3000 S0P
) Giobal 3000 POP.
1= (22 Global 3000 Stock Control
) Transaction Entry
3 Enquiies
{2 Reporting
) Product Maintnance
) System Maintenance
1) Stock Take.
) Global 3000 Landed Costs
) Global 3000 eCommerce.
) G5M Lilties
1) Spesdbass tities
T Log Off
37 system Closedown

QIX-E[V W

Andreu Leonard Ltd
Andreus Estate Agents
Blakelock Insurance Brokers
Brounhouse of Preston
C.U.P. International

bavies & Brown

Invoice Address Contact Details

= QF &

Customer Enquiries

Company: A1 Period: 3/2005 |

Credit Limit Amaunt Due
100,355 87|
69,176.27
7,224.41
56,530.92
36,017.09
71,395.89
65,708.94

200,000

10,000
100,000
150,000
200,000
500,000

[Anderton Ltd Contact

[paniel Carter

[i8 Chapel Hill Phone

[61736 258965

[St- Erth Fax

[61736 Sa71u5

[Near_Rale Mobile [

[ Email [

TRz7 uRT httpf [

Method

Account Information
Avdays o pay
Type/HO
Fep.

Bal Meth
Print?
Key cust?

LastPayment
LestInvoice

High Balance
Open Credits
Credit Claims

Credit Reting
Terms

Last Statement

[Fot Speciried

[ 70,687.58 on [is70272005
[ 10,107.93 on porez7z005
[ 190,985.52 on 1870272005
| T

| T

Ri76372008

N —
T —

[ Transactions | Action ] [CAmend Actions

)

(

Addresses | [ Balances |

[Consolidation |

[ Contacts | Document | [ Letter

)

(

Amend Notes | [_Print Customer ] [__Pedistration

)

18] Menus | <+ Favourites | @) Context |

Statistics | Tumover | [ Aftibutes

)

[

Branches | [ Statement | [ Close

)





options

From options you can access the command line.

In addition you can set a default home page to be presented when OneOffice 3000 Workspace is launched.
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This page has been deliberately left blank for you to make additional notes.

This page has been deliberately left blank for you to make additional notes
installation and configuration of WebSphere – site developer 

This section covers the installation of WebSphere Site Developer. The Application Server will be installed later.

Take CD disk 1, and insert in the drive. The screenshots below show the way through the Wizard details.
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It is important at this point to select the ‘Custom’ option and click Next
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Ensure at this point that only Development Tools and WebSphere Studio Site Developer 5.1.2 (with 5.1.1 Test Environment) is selected.

Insert CD disk 2 when prompted.

The following screens are displayed. 
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Exit
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Click Finish.

Once the product is installed go to the start menu and select programs to run the new program Studio Site Developer 5.1.2.

The following screen asks you to define a directory where WebSphere  stores your work.
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In this example a new folder will be created to use for the projects that will be added.

Append to workspace above GXOODUI to create a folder of this name.

The program now runs.
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There are currently no projects.

The next task is to load the foundation Dashboards from the WAR (Web Archive) file.

As we do this, we will familiarise ourselves with the navigation of WebSphere, and cover the areas we need in order to create and deploy Dashboards and Dashboard Parts.

This page has been deliberately left blank for you to make additional notes.
This page has been deliberately left blank for you to make additional notes.
Installation and configuration of foundation Dashboards

We have created a number of foundation Dashboards and Dashboard Parts which are distributed in a WAR (Web Archive) file. 

For this workshop this file has been loaded to: 

C:\OO3K

This is to allow us to load it to WebSphere.

There are a number of perspectives (views) of this product and the Web option needs to be selected.
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Go to File and then Import.
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Select the WAR file option and click Next.
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For the Workshop select the WAR file in C:\OO3K

then select New to create a new project
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The above screen is displayed once New has been selected.  For this example enter the project name to  ‘GXOODUI’.

This stands for Global System OneOffice 3000 Dashboard User Interface. This is not compulsory but it is good practice for project identification.

Click Finish.

Within WebSphere the Project Navigator now shows two new elements.
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The WAR file is formatted like a ZIP file. The WAR file contains everything necessary to deploy this Enterprise Application on the Application Server. 

The DefaultEAR (EAR is “Enterprise Archive”) appears within each workspace, and acts as a container for the projects. In our case, there is only one project - GXOODUI. 

Expand DefaultEAR.

Double click EAR Deployment Descriptor.

Under modules Web GXOODUI can be seen (Click “Module”)


Click on this to see the Context Root. This acts as the primary “point of reference” for the web pages, and as will be seen, is an important value within the workings of Dashboards and Workspace.
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It is recommended you DO NOT change the context root to a different name from the project as this may cause confusion

Projects can copied and then the EAR Deployment Descriptor reflects both projects.

Projects can also be deleted.

Close the above window.

Go back to the Project Navigator and expand the GXOODUI project. 

Within the project it is necessary to look at the Web Deployment Descriptor, which contains a couple of parameters that may be used by the Dashboards.

Double click on this option now.
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Click on Parameters.  

The Foundation Dashboards used in the Workshop already have a couple of parameters set.

TableAttributes allow borders to be drawn round Dashboard Parts’ cells.
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DisplayDateFormat determines the default date format used when displaying any date fields retrieved from the database.

==12.7.2011 – The .war file I used has DatabaseDateFormat with a value yyyy/MM/dd – rick == 
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At this point, we can leave WebSphere loaded, whilst we turn to configuring OneOffice 3000 Workspace for use with Dashboards. We will need to return to WebSphere for final configuration of the database connections.

This page has been deliberately left blank for you to make additional notes.

This page has been deliberately left blank for you to make additional notes.
configuring oneoffice 3000 workspace for Use with Dashboards

cus and ini file settings

For our Foundation Dashboards to work with the OneOffice 3000 workspace one new file must be created and a second file updated. These are in the OneOffice 3000 Workspace directory.

To create the first file go to:

C:\Program Files\OO3K

Select new text document and name it GXCUST7.CUS
Once created then open with notepad.

Add the information that is displayed below.
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This defines the fields in OneOffice 3000 that can be used to provide context for the Dashboard Parts.  These are examples.

In the OneOffice 3000 Workspace we can set context when a program is run. Which field you want to choose must be defined in this table. 

For example if you select the field “customer” in a program in Workspace, right click, and select “Set context” then these entries are displayed.  We would therefore in this example select Customer (see the example screen below).  This is stating that the customer field is Customer in this table. This will be covered in more detail in a later section.

‘wacust’ is what is referenced in the Dashboard Part itself to pick up the data for that context.  We will see the Dashboard Parts later. 

Customer, in effect, is a label for wacust so that it is user friendly in OneOffice 3000 Workspace.

The screen below shows how to set the context – we will be covering this in more detail later.
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To amend the second file go to C:\Program Files\OO3K

Open with notepad the file GXCOMM.ini
This file needs to define where the Dashboard server is located.

The section [dashboard] needs to be added.

The location of the server is set, which in this case is “localhost”.

GXOODUI is the context root that we saw earlier in WebSphere against our project under the EAR Deployment Descriptor option.

The second line is the default page that gets loaded when a Dashboard look up starts.
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The first section [miscellaneous] is updated during the install of OneOffice 3000 Workspace.

OneOffice 3000 Workspace can now be run using these settings.

Note: 7080 is the IBM default port for the Server

Open Workspace and log on.
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This shows Workspace trying to load Dashboards.  The Dashboards are not yet running on the WebSphere server.

We have so far imported the Dashboard Parts and set some parameters for Dashboards and Dashboard Parts.

In addition we have amended the Workspace files to define that Dashboards are to be used but we have not got WebSphere running a server to handle the Dashboards. WebSphere is only running the Development Environment.

Note that Workspace is now looking for the Dashboard server and also there is now a new tab called ‘Context’ where the context sensitive Dashboards will be displayed.

Setting context

It is now necessary to map the programs in Global to provide the context for the Dashboards.

In this example we are going to do this in the debtors ledger, enquiry program.

Open this program.
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The context pane on the left is displayed with a message that the page cannot be found. The context is being searched for and not found. This is what we shall resolve.

Right click on the field Customer and select ‘Setup Context’.
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The entries you see here are what was set up in GXCUST7.CUS

Select Customer and click OK. 

Log off Workspace.

If we re-open GXCUST7.CUS  we can see that the file has been written to.

[DL420__W1__]

Customer =1

This is the program and window.

Customer = 1 means it is activated, (the 1 indicates the field on the screen containing the Customer Code Value)
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This page has been deliberately left blank for you to make additional notes.

Starting the websphere application server – test environment

To alleviate the message ‘Cannot find server’ message in Workspace it is necessary to start the WebSphere Application Server.  A test environment can be used for this.

Go to WebSphere.

Right click on the GXOODUI project and select ‘Run on Server’
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It is then necessary to state where we want the project to run. In this case it is the Express Test Environment.

Select this option and click Next.
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The port number is the default. This is fine for the test server as long as it is the only server running on this port.

Click Finish.

The starting of the server is displayed at the bottom.
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Double click on the Console at the bottom of the screen.
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The login information is displayed. 

It is important that the last line displays:

Server server1 open for e-business

This page has been deliberately left blank for you to make additional notes.

Configuring Database Connections

It is now necessary to add ‘External JARs’ (“Java Archive”).  These files are provided by Pervasive to permit JDBC (“Java Database Connection”) connection to the Global database. Any machine that is running a WebSphere server needs to have access to these JAR files. This applies to the Test Application Server, as in this case, or the Application (Dashboard) Server itself.

We therefore need to go back to the server to add these files. This will then give us the access we need to the JDBC drivers from our Test Application Server.

Once we have re-configured the server to add this access we will then need to re-start it to make it effective.

Go to the Servers tab. 
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Double click on the server at the bottom of the screen (WebSphere Express v5.1 Test Environment)
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Select the Environment tab.
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Click on Class Path (you need to scroll down the screen), and select Add External Jars
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After selecting Add External Jars.
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Navigate to C:\PVSW\bin
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Select the following:

pvjdbc2.jar

pvjdbc2x.jar

jpscs.jar
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Once these .jar files have been added save the changes and close this window.
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We now need (finally!) to configure the parameters for the actual database connections.

In the Web browser address currently shown, enter the following URL:

http://localhost:7080/GXOODUI/OODashboard.jsp?dc=admin.DataConnections
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We now need to enter the connection details, as follows.

Select New Connection 

Give the connection a name Global3000 (no spaces!), 

and select Raw JDBC for the driver type
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Select Next, and fill in the details
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The JDBC Connection Class is:

com.pervasive.jdbc.v2.Driver

The JDBC Connection String is:

jdbc:pervasive://global3000:1583/G3V6PSQL

Where global3000 is the Global server name , 1583 is the default port Pervasive uses for jdbc connections, and G3V6PSQL is the database name within Pervasive.

Save the details.
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The server now needs re-starting because changes have been made to add the Pervasive drivers (“Add External JARs”). A message at the bottom of the screen shows this.

Right click on the server and select Publish and then right click and select Restart.
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The message ‘Server server1 open for e-business’ is now displayed.

Log onto Workspace.  
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It is now possible to see the Dashboard server running the role-based Dashboard. This is the sample that is in the Foundation Dashboards, and shows the “top-level” selection Tabs (“Procurement”, “Finance” and “TeleSales”).
Run the debtors ledger enquiry program.

Select a customer.

The context Dashboard is now displayed. This is seen because we ‘Setup Context’ against this field in Workspace.
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This page has been deliberately left blank for you to make additional notes

This page has been deliberately left blank for you to make additional notes
developing Dashboards and dashboard parts

It is important to remind ourselves at this point that there are two types of Dashboards.

· A role Dashboard is presented when the user first connects to OneOffice 3000 and is available to them at all times. This is typically used to present information to a user to allow them to make informed decisions about the tasks they are to carry out and relative priorities. 

· A context Dashboard is presented when a user is running a OneOffice 3000 application. This is typically used to present information to the user that will assist them whilst running that application; by providing information either not normally available within that application or data that normally has to be looked for explicitly. 

In many respects the use of Dashboard Server is the same regardless of which type of Dashboard is being presented; based on the current context (and Dashboard situation) a particular Dashboard Page is selected for display. A Dashboard Page may be a mixture of fixed HTML and Dashboard Parts. Dashboard Parts are reusable fragments of HTML that typically present data either from the OneOffice 3000 database or from external sources.

How to Create a Dashboard Part

The process of writing Dashboard Parts consists of a number of stages. It is important to remember that the same Part may be used in different places. It may appear in both a role-based and context Dashboard.

Stage 1 

This stage determines the nature and source of the data to be displayed.

Our worked example will focus on creating a Part that shows overdue purchase orders.

We first need to identify the fields we want to show.  

For example:

Purchase Order number

Delivery Due Date

Supplier

We want to show these in ascending Delivery Due Date sequence.

Next we need to identify the source of the data. This means finding the table name and the field names. You need to use Pervasive Control Centre to find these.  Field names may vary depending on the “LongNames” setting within the registry when the tables were created. The tables that are being used in this example were created with a “LongNames” setting of 2.

The table name is:

Order_Headers_PO

The field names are:

Purchase Order no.=Order_number
Delivery Due Date=Delivery_Due_Dte
Supplier=Supplier
Finally in this stage we need to identify the selection criteria.  We only want to show orders where some or all of the order lines are not yet delivered. 

i.e. Where Delivery_Due_Dte is <= today and Outstanding_line >0
Stage 2

Based on the objectives defined in Stage 1 construct the following SQL (note Pervasive SQL dialect).

SELECT Order_number,Delivery_Due_Dte,Supplier

FROM Order_Headers_PO

WHERE Delivery_Due_Dte <= CURRENT_DATE()

AND Outstanding_line > 0

ORDER BY Delivery_Due_Dte
This SQL can be optionally tested using Pervasive Control Centre as shown.

[image: image94.png]Peryasive.SQL Control Center
Bl Edt Toos SQL Window telp

BO B FedSsROREE aFES
iervasivesaL & % =0 o S outine 72 =

TE] Invoice_Headers_PO -~ =1 [8) order Headers_po

2 v drer 1 3 SAEt ordor b

e torro IERE Deiivery Due_Dee <= CURRENT DATE ()

I o e ot Outscanding Line > 0

B e (Rom 57 peirvers pee Dre

1. com et 70 22

i\ momaton o

et 57

2 oo Gucte_ets

] o Gote ot

onoe .o

I vt snders

5] order_ines_ep

B ot

B ot e >

7] vt can 50

B poranar %

I pramaer ecord

B paranaers

B peranaers o

B pranaers 1

oyt i .

I oyt e L

Erihmiia
joygrir

3 rpcant_orp o1 o 22

Sy order esrs 70 Rend o)

B pecorn .6t

B -6t

Order_pumber Deivery_Due_Dte | Suppler
[ PONDOD07 11612005 5TAFORS
1 rrotie betsat PonDon2! 2f17j2005 1LG001
B pC_profes. 6L PoMDO01S 2f19j2005  REREODS
] peridic_prafies_GL PoNDOI23 2f26j2005  PHILOOT
] Piking_Lsts_5T PosI00Za 3f16j2005 BANTOLS
[ prefix_record POS00023 3/16/2005 126001
[ price_List_Dets 5T PoNnOn2S 3f26j2005 ANTO1S
5 price_List_Heads, 5T

7 primary Dt o 5

ikable olobal3n0n:GaERSQL




Stage 3

Now that we have all the information we need we can start to build the Dashboard Part.

The Part is a JSP (Java Server Page), and has boiler plate code at the start.  This may be copied from an existing Part, but we are going to start from scratch.  We will create a new Part and copy the boilerplate in from one of the Foundation Parts.

Open WebSphere Site Developer.

Select the Project Navigator view from the Web Perspective in the WebSphere Development Environment. 


[image: image95.png]4k Web - IBM WebSphere Application Server - Express

Bl Edt Navigate Search Projct Run Window Help

| & al@[lA-[rzuaasgs [ %-e s [AAM[*% - -
= Navigator @ paktte x
Q¢ > & X &

g [ & oefatean R poktie bk
5|7 3 srooour avaabe for this

Struts Explorer

T —

Page Data
i data components found.

Page Data

(5] styes

style s ot avaiable

Clent Data Gallry

editor

Wl servers

B AFS @ P x

Server [ status
<

[ Server state.

3

Attributes styles | Thumbnals

Quick Edt | Tasks | Colors | Servers |Console
GxooDuL

Palette [Srippets





Note: the appearance of this screen may vary depending on where you are within the WebSphere Development Environment

Open the project GXOODUI.
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Open Web Content and select Parts, and copy GLOBAL_TEMPLATE to create your new Part. To copy the Part right click on GLOBAL_TEMPLATE. 
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Next, right click on the folder Parts and select paste.
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A new name needs to be entered to avoid overwriting the existing Part. In this example this is as above. This will create a JSP with only the boiler plate as shown below. (Note – you may need to click on Source to see the boiler plate details).
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We are now going to use the SQL established in Stage 2 to return the data and use dynamic HTML to put that data into a table to be displayed.

To achieve this we need to do the following:

1) Open the Global_Overdue_Pos.jsp Part.

Add the variable to hold the SQL as shown below.
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This may be on a single very long line as shown in the screen shot,

String strSQL = ”SELECT Order_number,Delivery_Due_Dte,Supplier FROM Order_Headers_PO WHERE Delivery_Due_Dte <= CURRENT_DATE() AND Outstanding_line > 0 ORDER BY Delivery_Due_Dte”;
Or it may be broken down into several lines which is easier to view, as follows. The “+=” is the ‘append to string’ operator.

String strSQL=”SELECT Order_number,Delivery_Due_Dte,Supplier “;

strSQL += “FROM Order_Headers_PO “;

strSQL += “WHERE Delivery_Due_Dte <= CURRENT_DATE() “;

strSQL += “AND Outstanding_line > 0 “;

strSQL += “ORDER BY Delivery_Due_Dte”;
Note the asterisk to the left of the name Global_Overdue_Pos.jsp indicates that the Part has been changed and will need saving.

2) Create a variable to hold the HTML we are building.

String strHTML=”“;
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3) Define a record set to hold the data.

OORecordset Overduepo;
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Assign this record. Note the use of the data connection string in the dataSource command.

Overduepo = dataSource.getData(“Global3000”,strSQL,0);
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4) Define the table headings.
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strHTML += “<table “ + context.getDefaultTableAttributes() +”>”;

strHTML += “<tr>”;


strHTML +=  “<th>Supplier</th><th>Name</th><th>Order</th><th>Due Date</th>";
strHTML += "</tr>";
Build the table details i.e. the field names.
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do {
   strHTML += "<tr><td>" + Overduepo.getValue("Supplier") + "</td>";
   strHTML += "<td>" + Overduepo.getValue("Order_number") + "</td>";
   strHTML += "<td>" + Overduepo.getValue("Delivery_Due_Dte") + "</td></tr>";
}

while (Overduepo.getNext () );

strHTML += “</table>”;

6) Render the Part i.e. display the details.

[image: image106.png]1BM WebSphere Application Server

Express

Bl Edt Toober Insert 15 Fomat Page Iook Navigete Search Projct Run Window telp

|8-]|Bzuaasg

[8]lfR[%-® s[[AAA[[% & - -

] B

roject Navigator = b+ ¥ 4 v x

B svchbalOverde POS
& ProductImages.

& Scripts
(& Services

Page Data

S)3es 5 5 s s -

TS} SoledreveyToamePndies. T 4]

obal_Overdue_POs.jsp

R e

<
String strsal
String SCrHTHL = "7;

OORecordset Overduepo:
Overduepo = dataSource.getData(”Global3o00",strsaL,0) ;

SCCHTHL 4= "<table " + context.getDefaultTablehttributes() + ">
SCXHTHL 4= "<tr>7;

SCCHTHL 4= "<th>Supplier</th><th>Order</th><th>Due Date</th>":
SCCHTHL += "</trs|

@ (
SCCHTHL 4= "<trs<cd>” + Overduepa.getValue ("Supplier”) + "</tds";
SCCHTHL 4= "<tc>" + Overduepo.getValue "Orcer_muber”) + "</td>";

)

Name Description

vhile (Overduepo.getNext());

SCXHTHL 4= "</tables;

thisDashhoard.renderPart ["Overdue Purchase Orders”,strHTHL):
>

< i I

"SELECT Order_number,Delivery Due_Dte,Supplier FROM Order_Heac

SCCHTHL 4= "<tc>" + Overduepo.getValue|"Delivery Due_Dte’) + "</td></tr>";

Design |source | Previen

18 Console [Websphere Express v5.1 Test Envircnment (Websphere v5.1)]

|[B-8 4 x

[13/09/05 16124+ BST] Sed6ifhe SyStemOwt
[14/09/05 16:24:29:641 BST] 1bcOAfbd UebGroup
[14/09/05 16:24:29:656 BST] 1bcOdAfbd Systemout

DUT Paret Beept
1 SRVED18DI: [00DUT]
© 0ODUI Part

< i

Tocalhost
1/6%00DUT
Betp://localhost =

3

Attributes styles | Thumbnais

Quick Edi | Tasks | Colors | Servers | Console

(GROODLI}WebCartent{Parts{Giobal_Overdue_POs.jsp

nable  [Insert

2





thisDashboard.renderPart("Overdue Purchase Orders",strHTML);
Save the Part at this point.
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Saving the Part will compile. If there are any syntax errors these will be highlighted by red markers on the line where the error is.

We now need to attach the Part to a Dashboard.  This may be an existing Dashboard or a new one.

how to create a new dashboard

From Project Navigator, open the project GXOODUI.

Open the Web Content folder.

Select Dashboards.

If you are going to create role based Dashboards they will be stored in the RolePages folder.

If you are going to create context Dashboards they will be stored in the ContextPages folder.

In this example select RolePages.
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Select  GLOBAL_TEMPLATE

Right click and select copy to copy the existing Dashboard GLOBAL_TEMPLATE

Click on the folder RolePages and select paste to create our new Dashboard in this folder.
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Change the name and click OK.

Now define the Part previously created within the Dashboard as shown below.  Change the title to Purchasing.
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Change the Part tag

<oo:part type='execframe' isCollapsed='no' contentURL='Global_Overdue_POs.jsp'>
Save the Dashboard.

This can be tested now by logging onto OneOffice 3000 Workspace.  The new role-based Dashboard is displayed.
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how to amend an existing dashboard part

As an example we might want show the supplier name in our Dashboard Part. In order to do this we need to introduce another table and field in the SQL used to extract the data.

New Table = Supplier_Accounts_CL
New Field = Supplier_Name 

Open the project GXOODUI.
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Open Web Content and select Parts.

Open the Part Global_Overdue_POs.jsp

The SQL then needs to be updated as shown below.
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The SQL changes are shown in bold below.

String strSQL = "SELECT Order_number,Supplier_Name,Delivery_Due_Dte,”;

strSQL +=  “Order_Headers_PO.Supplier ";
strSQL += "FROM Order_Headers_PO,Supplier_Accounts_CL ";
strSQL += "WHERE Order_Headers_PO.Supplier = Supplier_Accounts_CL.Supplier ";
strSQL += "AND Delivery_Due_Dte <= CURRENT_DATE() ";
strSQL += "AND Outstanding_line > 0 ORDER BY Delivery_Due_Dte";
The Supplier field in exists in both the Order Header PO table and the Supplier Accounts table. It therefore necessary to amend SQL to qualify which table the field is from. 

The Heading changes are shown in bold below

strHTML +=  “<th>Supplier</th><th>Name</th><th>Order</th><th>Due Date</th>";
The Table changes are shown in bold below.

strHTML += "<tr><td>" + Overduepo.getValue("Supplier") + "</td>";
strHTML += "<td>" + Overduepo.getValue("Supplier_Name") + "</td>";
strHTML +=  “<td>” + Overduepo.getValue(Order_number”) + “</td>”;
strHTML +=  "<td>" + Overduepo.getValue("Delivery_Due_Dte") + "</td></tr>";

Save the changes to the Dashboard Part.

These changes can then be tested by logging on to OneOffice 3000.
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The Supplier Name can now be seen.

creating an additional dashboard part

In our example we now want to display the Purchase Order Lines as a separate Dashboard Part.

A useful technique is to copy an existing Part and modify it.

We have already created the Dashboard Part Global_Overdue_POs.jsp.

We will create our new Part by copying this existing Part.

Open WebSphere and select our project GXOODUI from the Project Navigator.
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Open WebContent and open Parts.
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Select Global_Overdue_POs.jsp and select copy.

Select the folder ‘Parts’, right click and select paste.
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Rename as shown above and click OK.

Open the Part and amend accordingly to display the Purchase Order lines.
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1. We only want to display Purchase Order lines for a particular Purchase Order, so create a variable to define the Purchase Order Number. The second line below means we will receive the Purchase Order Number via the parameter-passing mechanism available in the Dashboards.

String strOrder = "";
strOrder=context.getParameter("PurchaseOrder");
2. Test for a value in the Order number parameter and don’t show the Part if there is no Order number.

if ( StringUtil.isEmpty(strOrder) ) {
    thisDashboard.hidePart();
    } else {
3. Change the SQL for the new Table(s) and Fields

String strSQL = "SELECT Product_Code,Quantity_Ordered,”;

   strSQL += "Quantity_Delivrd,Due_Expected_Dte ";
      strSQL += "FROM Order_lines_PO ";
      strSQL += "WHERE Order_number = '" + strOrder + "' ";
      strSQL += "AND Quantity_Ordered > Quantity_Delivrd ";    
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4. Define a record set to hold the PO line data and assign

OORecordset Overduepoline;
Overduepoline = dataSource.getData("Global3000",strSQL,0);
5. Amend the Table Headings

strHTML += "<table " + context.getDefaultTableAttributes() + ">";
strHTML += "<tr>";
strHTML += "<th>Product</th><th>Qty Ordered</th>”;

strHTML += “<th>Qty Deliv</th><th>Due Date</th>";
strHTML += "</tr>";
6. Amend the Table Details (field names)

do {
    strHTML += "<tr><td>" + Overduepoline.getValue("Product_Code") + "</td>";
    strHTML += "<td>" + Overduepoline.getValue("Quantity_Ordered") + "</td>";
    strHTML += "<td>" + Overduepoline.getValue("Quantity_Delivrd") + "</td>";
    strHTML += "<td>" + Overduepoline.getValue("Due_Expected_Dte") + "</td>”;

    strHTML += “</tr>";
   }
while (Overduepoline.getNext());
7. Render the Part

thisDashboard.renderPart("Overdue Purchase Order Lines",strHTML);

}
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8. Save the Part

This new Dashboard Part now needs adding to our Global_Purchasing Dashboard.

Open the Dashboards folder and open the RolePages folder.
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Select Global_Purchasing.jsp 
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Add the new Dashboard Part to the Dashboard as shown below. 

In order to test that the Outstanding Purchase Order lines Dashboard Part will display lines for a particular purchase order only, we have added a parameter below to display lines for Purchase Order PON00007. 

<oo:part type='execframe' isCollapsed='no' contentURL='Global_Overdue_PO_Lines.jsp'>


<oo:parameter name='PurchaseOrder' source='const' value=''PON00007”/>
</oo:part>
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Save the Dashboard at this point.

The two Dashboard Parts we have created are related. The intention being, when we select a particular purchase order from the Global_Overdue_POs.jsp Part the corresponding purchase order lines need to be displayed in the Global_Overdue_PO_Lines.jsp Part.

The next section details the linking of these two Parts.

Linking dashboard parts

Now that we have created the two Parts, we need to link them. This is achieved by:

1) Amend the “parent” Dashboard Part, Global_Overdue_POs.jsp, to “raise” an event when the order number is clicked. 

2) Amend the Dashboard for the “child” Part, Global_Overdue_PO_Lines.jsp, to “sink” the raised event i.e. the order number clicked.

Amending the “parent” Part

From WebSphere open the “parent” Part in our project GXOODUI.
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strHTML += "<tr><td>" + Overduepo.getValue("Supplier") + "</td>";
strHTML += "<td>" + Overduepo.getValue("Supplier_Name") + "</td>";
strHTML += "<td><a href='javascript:getDashboard().raiseEvent(\"PO\", \"";
strHTML += Overduepo.getValue("Order_number") +”\”);’>”;
strHTML += Overduepo.getValue("Order_number","&nbsp") + "</td>";
strHTML += "<td>" + Overduepo.getValue("Delivery_Due_Dte") + "</td></tr>";
The new code adds some JavaScript to raise an event based on the user clicking the Purchase Order number. The event name (in this case “PO”) must be the same as that which will be specified in the amended Dashboard. We also need to provide the value. We have to do this twice, once to add to the raiseEvent, and once to actually show the order number. 

Amending the Dashboard

From WebSphere open the Dashboard in our project GXOODUI.

Add a “sink event” to the parameters set for the child Part. Note that the parameter is initially set to blank. It is the sink event that provides the requested value. Note that the parameter names need to be consistent between the different elements.
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<oo:part type='execframe' isCollapsed='no' contentURL='Global_Overdue_PO_Lines.jsp'>

<oo:parameter name='PurchaseOrder' source='const' value=''/>

<oo:sink event='PO' parameter='PurchaseOrder'/>
Save these  changes.

Log onto OneOffice 3000 Workspace.  The initial Dashboard shown is as follows:
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Clicking a given PO number now gives the extra Dashboard Part.
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Pages, Panes, Columns and Parts

The page tag is the top-level container for all other Dashboard layout tags. A single Page tag must exist in every Dashboard layout definition.

The pane tag is used to split a Dashboard into horizontal sections. At least one pane must exist to place Parts (or columns) into. This tag may contain part tags, and column tags. If both part tags and column tags are contained within a pane then the Parts are rendered first, followed by the columns (as if the Parts were actually contained in a separate horizontal pane).

We now adjust the Dashboard to show two Parts, both of which are triggered when the user selects the purchase order. We will show them as two columns, below the “parent” Part.

Open WebSphere and select our project GXOODUI.

Open the Dashboard Global_Purchasing.jsp.

Adjust the Dashboard to accept the new Part (Global_Supplier_Address.jsp), and configure for the two columns, as shown below:
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We now have two panes, with the second pane showing two columns.

<oo:pane>

<oo:part type='execframe' isCollapsed='no' contentURL='Global_Overdue_POs.jsp'>

</oo:part>
</oo:pane>
<oo:pane>
           <oo:column>
 <oo:part type='execframe' isCollapsed='no' contentURL='Global_Supplier_Address.jsp'>


       <oo:parameter name='Supplier' source='const' value=''/>


       <oo:sink event='Supp' parameter='Supplier'/>



</oo:part>

</oo:column>

<oo:column>
<oo:part type='execframe' isCollapsed='no' contentURL='Global_Overdue_PO_Lines.jsp'>

          <oo:parameter name='PurchaseOrder' source='const' value=''/>

          <oo:sink event='PO' parameter='PurchaseOrder'/>
  
    

 </oo:part>

</oo:column>
</oo:pane>
Note that there is an event sink for the Supplier. This will be passed from the parent Part when the user clicks on the order. We therefore need to adjust the parent Part (Global_Overdue_POs.jsp) to raise an extra event.

We need also to amend the “parent” Part to raise an event on both order ref and supplier code.
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Note the extended details in the “a” tag. The “href” is extended to raise an event on both order ref and the supplier code. The syntax for this needs careful attention, as the raiseEvent function needs two (correctly quoted) parameters, i.e. the event name and the relevant value.

strHTML += "<tr><td>" + Overduepo.getValue("Supplier") + "</td>";
strHTML += "<td>" + Overduepo.getValue("Supplier_Name") + "</td>";
strHTML += "<td><a href='javascript:getDashboard().raiseEvent(\"PO\", \"";
strHTML += Overduepo.getValue("Order_number");
strHTML += "\");getDashboard().raiseEvent(\"Supp\", \"";
strHTML += Overduepo.getValue("Supplier") + "\");'>";
strHTML += Overduepo.getValue("Order_number","&nbsp") + "</td>";
Logging onto OneOffice 3000 Workspace shows the result as shown.
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Tabs Manager

You may wish to have the role-based Dashboards available in “summary” form i.e. as a series of tabs that the user can select to activate the required Dashboard. The mechanism uses a new Part, which allows calls to be made to the different Dashboards.

For example, we have created a Foundation Part called “Global_Role_Tabs.jsp” that facilitates this.
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As the tabs need to be shown regardless of which Dashboard is chosen, the Dashboard itself must make reference to the tabs Part, as shown below, where we have set up the tabs in the first pane, and then made reference to the Overdue POs.
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To change the initial Dashboard the user sees, we need to amend contextMappings.xml.  This can be found in Web Content / Configuration.
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Change the Dashboard to Global_user.

<mappings type='r' desc='Role-Based Dashboard Mappings' src='RolePages/' dashboard='Global_user'>
This results in the following display when the user first logs on.
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SETTING USER-BASED PARAMETERS AND DEFAULT DASHBOARDS

We have shown above that the contextMappings.xml file needs to be altered when we change the default Dashboard to be shown. This section expands on this, and explains various settings designed to configure if and when Parts are displayed.

UserSettings.xml

This file is found in the WebContent/Configuration section of the Development Environment.
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In the example shown above, we have set the parameter “loc” to have a default value of “NTH”. This is set up as follows:

<default>


<setting name=’loc’ value=’NTH’ />

</default>
We have also set up a user-specific parameter, and said that if user “jpr” logs in, a parameter called “job_func” will be set to value “MGR”;

<user id=’jpr’>

<setting name=’job_func’ value=’MGR’ />

</user>

These are the only types of setting that may be set up here, but the values may be accessed by any Dashboard. 

For example, we may want to qualify the SQL in a given Part by reference to the “job_func” of the particular user.

In the Dashboard, we would add an extra parameter in the list of details used by the Part, to pick up the value :

<oo:parameter name=’user_job’ source=’user’ value=’job_func’ />

Note here that we are using a different parameter name (“user_job”) for use in the Part, but the “source” must be “user”, and the “value” must refer to the parameter set in the userSettings.xml.

contextMappings.xml

This is where the role-based and context-based mappings are set up. It is found in the WebContent/Configuration section of the Development Environment.

The Foundation Dashboards have the following settings:
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The values are as follows:

<mappings type='r' desc='Role-Based Dashboard Mappings' 


src='RolePages/' dashboard='Global_user'/>
This means that all users will be presented with the “Global_user” Dashboard when first logging in.

<mappings type='c' desc='Context-Based Dashboard Mappings'


 src='ContextPages/' dashboard='Default'>
<mapping prog='DL420' dashboard='global_sales_1'/>

<mapping prog='PM420' dashboard='global_sales_1'/>

<mapping prog='SO100' dashboard='global_sales_2'/>

<mapping prog='CL420' dashboard='global_purchase_1'/>
</mappings>
These settings mean that context-based Dashboards will be shown when any of the above mentioned programs are run in Workspace. A “Default” Dashboard will be shown when any other program (i.e. not included in the above list) is run, as shown below:
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If we only wanted to let user “jpr” see the “global_sales_1” Dashboard when running program “DL420”, we would amend the parameter set:

<mapping prog='DL420' dashboard='global_sales_1'/>
to

<mapping prog='DL420' user=’jpr’ dashboard='global_sales_1'/>
We could also restrict the display of Parts based on other criteria. Returning to the userSettings.xml file, we make the following change (i.e. adding user “meh” to have the same “job_func” parameter as “jpr”):
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We now change the contextMappings.xml file to take off the user-specific setting (i.e. it returns to its original Foundation Dashboards settings):
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We then change the “global_sales_1” Dashboard to pass the new parameter (“job_func”) to each Part.
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<oo:parameter name=’user_job’ source=’user’ values=’job_func’/>
and finally, we amend the Parts to use the new parameter:
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i.e. an extra test is set based on the new parameter


String strUserJob = context.getParameter("user_job");

if (StringUtil.isEmpty(strKeyVal) || 



(StringUtil.isEmpty(strUserJob)) || 




(!StringUtil.isEmpty(strUserJob) && 





!strUserJob.equals("MGR"))) {


thisDashboard.hidePart();
The net effect is to suppress showing the Parts when users other than “jpr” and “meh” login.
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Delegate Exercise
The objective of this exercise is for you to develop your own Dashboard Parts.

Expected Incoming Deliveries

1.   Construct a Dashboard Part Due_Purchase_Orders.jsp, to display details of Purchase Orders which are due for delivery today or tomorrow

The Part should display, the Supplier Code, the Supplier Name, the Purchase Order Number and the Delivery Due date.

The Orders should be displayed in due date and Purchase Order number sequence.

2. Create a new Dashboard ‘Logistics’ (in the RolePages folder) and add the Dashboard Part to it.

3. Amend the Foundation Part ‘Global_Role_Tabs.jsp’ to activate the Logistics Dashboard you have just created.

4. Link the new Due_Purchase_Orders.jsp Part to the Purchase Order Lines Dashboard Part supplied as one of the Foundation Dashboards pack

5. Link the Supplier Address Dashboard Part supplied as one of the Foundation Dashboards pack to the Due Purchase Orders Dashboard Part.  The Supplier Address and the Purchase Order lines should be displayed as two columns in a second pane.

Low Stock

6. Create a new Dashboard Part to display Product information where the Book Stock less the Allocated and Restricted stock, has either fallen below the minimum level or below the Reorder level.

This will display Product Code, Description, Location, Book Stock, Allocated Stock, Restricted Stock, Backordered Stock and Stock on Purchase Order.

It will be displayed in Product code and Location sequence.

7. Add the Part to the Logistics Dashboard

Back-Ordered Stock

8. Create a new Dashboard Part to display Product information where there is stock on Backorder.

The Part should show Product Code, Description, Location, Book Stock and Quantity on Backorder.

Display in Product code sequence

Add it to the Logistics Dashboard

9. Create a new Dashboard Part to display Sales Orders lines    which are on Backorder.

The Part should show Customer Account Number, Customer Name, Sales Order Number, Quantity Ordered, and Qty on Backorder.

Display in Order number sequence

10. Link the Parts created in 8. and 9. together so that you can click on a Product and it will show the Sales Orders which make up the back ordered qty

Restricted Stock

11. Create a new Dashboard Part to display Product Information for Stock which is Restricted.

The Part should show Product Code, Description, Location, and Restricted Quantity

Display in Product Code Sequence.

12. Create a new Dashboard Part to display the Batches which have Restricted Stock

The Part should show Product Code, Location, Batch, Batch Reference, Date Received, Restricted Quantity and Status (Quarantined or Requires Inspection).

Display in Product Code and Date Received sequence.

13. Link the Parts created in 11. and 12. together so that you can click on a Product and it will show the Batches which make up the Restricted Stock.

Context Part – Previous Prices


14. Create a new Dashboard Part to display Previous Prices when running Sales Order Entry.

The Part should show Order Number, Invoice Date, Quantity,Pricing Unit, and Price Paid.

These values should be based on the current product and customer. Code defensively so that the same Part can be used again if no customer is provided by context i.e. it will return previous prices based on product only.

Display in reverse Order Number.

Show the first 5 records returned.

Add the Part to the relevant Dashboard.
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installation and configuration of websphere – application server

So far we have been developing Dashboards and Dashboard Parts based on the Foundation Dashboards as supplied. These have been run in the Site Developer environment.

Now we need deploy these to a “live” Application Server.

We have not, as yet, installed the relevant WebSphere software. 

The following details guide you through this process.

For our workshop we are installing on the same machine as the Site Developer. Normally, you would install on a separate server.

Take CD disk 1, and insert in the drive. The screenshots below show the way through the Wizard details.
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Note that in this instance, because Site Developer is already installed, the Wizard recognises the current configuration.
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Exit

Start up the Application Service
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Change the startup type to automatic and start service. Note that starting and stopping the service are also available as options on the WebSphere program menus.
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Start up Internet Explorer as follows (http://localhost:7090/admin/). Note that the port (7090) being used is the default.
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In Express, we can have only one server (server1).
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We need to define the shared libraries for database connectivity. This is a similar mechanism to that used when we were using the Development Environment.

Select Environment and shared libraries and click on New
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Specify the jars as below
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pvjdbc2.jar
pvjdbc2x.jar

jpscs.jar

Important: Save the changes
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Logout and close browser
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publishing  Dashboards to the application server

export the war file

Start the Development Environment (but not the Test Server)

Click on File / Export

And select WAR file
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Close down the IDE (Integrated Development Environment)

Start the Application server, if not already running

install new application

Start up browser and log into admin (http:/localhost:7090/admin/)

Select Applications and Install New Application
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Enter the name of WAR file exported from the Development Environment and the name of the project in the context root.
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click Next
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then Continue

[image: image165.png]icrosoft Internet Explorer

Edt vew Favories Iooks telp

Qs - © - 1 B O] s Forowns @ 3

DL

G

acires= | €] hitp:flocalhost:7030faciminjsecure logon.do
Home | Save | Preferences | Logout

| Help |

Links >

User ID: gobal

Defauttilode
Servers

B Appications
Enterprise Applcations
Install New Appliation

Resaurces

Securty

Enviranment
System drinisration
Troubleshaating

Step1: Provide options to perform the installation

Specity the various options availsbi to prepare and nstall
AppDeployment Options
Pre-comple JSP

Drectory ta ntal Application
Ditrte Appication

Use Binary Configuration
Depioy EBs

Applcaton Neme.

Create MBeans for Resources
Enle Class Relosding

Reload Intervl in Seconds

your applicaton.

Enable

[m]
[m]

(Gxo0DLN 70805

WebSphere Runtime M
Total Al Messages: 30

O Lnew.tctal

& new. Oictal . 30new. 30total

Deploy WebServices O
[fiext] | Cancel | =
WebSphere Status [i] <Previous  Next> 13 September 2005 17:11:35 BST €

Preferences

Elooe

Gt





Check pre-compile jsp
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Finish
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Save to Master Configuration

[image: image170.png]Ele Edt Vew Favertes Took

G- O HRE®

Psewer Feronss @

Address | ] http:{flocalhast: 7090{adminfsecurefiogon.do VB ks
=
bSphere. A ess Ad ative Conso =]
=1
Home | Swve | Preferences | Logout | Help | B[o|
User I: dobal

Defaultode
Servers
B Appications
Enterprise Applcaions

Install New Appliation
Resaurces

Securty

Enviranment
System drinisration

Troubleshaating

Elooe

- Chianges have been made to your local configuraton. Cick Save o apply changes {o the master configuration
[ The server may need to be restarted for these changes to eke effect

Save

‘Save your workspace changes to the master configuration

Save to Master Configuration

Clckthe Save hitonto upciats the master repository with your changes. Cick the Discarc button o ciscarct your changes an begin work again
usingithe master repostory configurston. Clck the Cancel buton to continue working with your changes.
Total changed documents: 13

View fems wih changes

) e

WebSphere Runtime M
Total Al Messages:20

Websphere Status [i]

<Provious  Nextx

13 September 2005 174536 BT &)

O Lnew.tctal

& 43new. 43total

: Frew. 7 tolal
Preferences

Gt




Save again

Then select Enterprise Applications
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Double click the application
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Then scroll down to additional properties – Libraries

click Add
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Select Pervasive JDBC
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click ok
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Click Save and Save again

Then start the application by selecting Enterprise Applications, tick the application
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and click Start

Then to direct the Workspace client to the Application Server, edit the GXCOMM.ini file.

[image: image178.png]B\ GXCOMM.INI - Notepad
Ele Edt Formet Uew Hel

H Global application Explorer T/o Module initialisation File
[miscellaneous]
DsplayRDAT iner =20
Displaylogessages=oFf
Enab1e8situode=on
ExiTongBYE=on

Exiton$E=on
TrmerpretIAcseguences off
Logoisplays=of
Logkeystrokes=off
NonGxbataTnpuTwarning=oFf

[dashboard]

portalserver iy MAEEEMITEER: 7080/5x000uT
Portalboc=0opashboard. Jsp





Note:  This would be the Application server name at your customers’ site.  In this workshop we will be using the Application Server you have just installed on the local machine.  

updating the application server

Once the Application has been created, any subsequent development updates can be loaded as follows  

Click the application and select Update
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Specify the name of the WAR file
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The subsequent stages are the same as those used for Install New Application.

This page has been deliberately left blank for you to make additional notes.
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